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Appendix S1 Questionnaire for interviews 

 

Ahead of the interview 

Briefly introduce yourself. Briefly describe the CONEXUS project and the aim of this specific study. 

Check if the interviewee received and read the information sheet. Make sure they have read through 

and signed the consent form. 

 

Record the interview, using a voice recorder or the video conferencing software you are using. 

 

Main sustainability challenges  

● What are the main sustainability challenges1 in the city, and what is the potential role of NBS 

in addressing these? 

 

Governance challenges  

● Which departments and/or sections in the municipality are directly engaged in the 

development and maintenance of nature-based solutions and how have you organised your 

working relationship with (other) relevant departments? Are there any actors or departments 

missing? 

● What are the main governance challenges around steering the actions of actors relevant to 

urban nature development, and how do you aim to address these? 

 

Assessment 

Relevance of assessment  

● How important is assessment of urban nature to you? What are the main arguments for doing 

it (e.g. political influence, justification to co-investors, reporting progress against sustainable 

development goals)?  

Assessment process 

● In what ways are you assessing the governance of urban nature and the impacts of urban 

nature? Where and at which scale(s) do you measure?  

● What are the challenges? 

Use of assessment frameworks and indicators  

● Which are the assessment framework(s) and/or indicators that you are using?  

● Why did you select these particular assessment frameworks and/or indicators and not others? 

What have been the key arguments for selecting these? 

● Are you familiar with other types of assessment frameworks or indicators?  

 
1 We are interested in the following broad categories of sustainability challenges: 

1. Climate Resilience 

2. Water Management 

3. Natural and Climate Hazards 

4. Green Space Management 

5. Biodiversity 

6. Air Quality 

7. Place Regeneration 

8. Knowledge and Social Capacity Building for Sustainable Urban Transformation 

9. Participatory Planning and Governance 

10. Social Justice and Social Cohesion 

11. Health and Well-being 

12. New Economic Opportunities and Green Jobs 



 

Ambio | The Why, How, and What of Indicator-based Monitoring of Nature-based Solutions: Perspectives from 

EU and LAC City Practitioners                   3 

● Do you perceive any opportunities for the CONEXUS assessment framework to complement 

current assessment approaches for urban nature in the city? In what ways might it do so? 

Actors involved in assessment  

● Who is conducting the assessment within your organisation? 

● Are urban stakeholders from outside the city administration involved in indicator selection, 

data collection or analysis?  

● What are the advantages and disadvantages of having external actors involved? 

Use and users of assessment outcomes  

● What types of actors (e.g. policy makers, politicians) are using the outcomes and for which 

purposes?  

● Who would you like to use the assessment outcomes? Why do they not use them? 

NbS guidance material 

Selection and use of guidance  

● Is there any specific guidance (e.g. handbooks, manuals, toolboxes, guidelines, websites), 

which you consult now or in the past for the assessment, planning or governance of NbS (or 

related concepts)?  

● How often do you use this guidance and under which circumstances? And why these? How do 

these NbS guidance support you? 

● Which criteria are you using to evaluate the relevance of a guidance (e.g. whether the 

information is easy accessible or understandable)? 

● Are you aware of colleagues using this or other types of guidance? And how does the 

guidance support them? 

● Do you think that the guides, manuals and tools are used by professionals? 

Guidance needs 

● Do you think there are specific topics insufficiently addressed in NbS guidance? 

● Do you think there is certain guidance missing? 

Recommendations for guidance  

● If you compare a good example of guidance with a bad example of guidance, what would be 

the differences? 

● How would you improve current NbS guidance?  

● What recommendations would you give us for developing the CONEXUS ecosystem of 

guidelines? 

Suitable formats for guidance 

● What are according to you suitable formats (e.g. online or print, websites, booklets, videos, 

online courses, blogs) to share/transfer information for guidance on NbS (or related concepts) 

 


