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	Electronic Supplementary Material 3. Characteristics of the responders 

	
	Total
	Croatia
	Netherlands
	UK

	Healthcare professionals
	
	
	
	

	N
	3991
	192
	62
	83

	Median age (range)* 
	38 
(20 – 71)
	38 
(20 – 71)
	35 
(21 – 67)
	38 
(20 – 65)

	Gender, n (%)**
	

	     Men
	127 (32)
	49 (26)
	19 (31)
	30 (36)

	     Women
	270 (68)
	142 (74)
	42 (68)
	53 (64)

	     Other/prefer not to say
	1 (0)
	0 (0)
	1 (2)
	0 (0)

	Profession, n (%)
	

	     GP
	37 (9) 
	28 (15)
	2 (3)
	1 (1)

	     Community pharmacist
	113 (28)
	56 (29)
	22 (35)
	15 (18)

	     Hospital pharmacist
	54 (14)
	15 (8)
	8 (13)
	18 (22)

	     Nurse practitioner
	25 (6)
	13 (7)
	4 (6)
	7 (8)

	     Medical specialist/specialized doctor
	69 (17)
	50 (26)
	4 (6)
	8 (10)

	     Other
	101 (25)
	30 (16)
	22 (35)
	34 (41)

	Accreditation, n (%)**
	

	     <5 years
	114 (29)
	52 (27)
	27 (44)
	17 (21)

	     5 – 20 years
	175 (44)
	89 (46)
	20 (32)
	39 (48)

	     >20 years
	109 (27)
	51 (27)
	15 (24)
	26 (32)

	Use of health apps, n (%)**
	

	     Daily
	117 (29)
	72 (38)
	10 (16)
	14 (17)

	     Weekly
	108 (27)
	51 (27)
	23 (37)
	17 (20)

	     Monthly or less often
	110 (28)
	53 (28)
	21 (34)
	22 (27)

	     Never
	63 (16)
	16 (8)
	8 (13)
	30 (36)

	Awareness Web-RADR app, n (%)†
	
	
	
	

	     Yes, I have heard about it
	144 (39)
	82 (43)
	10 (16)
	44 (53)

	     Yes, I have downloaded it/use it
	68 (19)
	43 (22)
	7 (11)
	13 (16)

	     No, I’m not aware of that app
	155 (42)
	67 (35)
	45 (73)
	26 (31)

	Ever reported an ADR to the national medicines agency, n (%)

	     Yes
	299 (75)
	161 (84)
	46 (74)
	54 (65)

	     No
	85 (21)
	21 (11)
	14 (23)
	27 (33)

	     Don’t know/don’t remember
	15 (4)
	10 (5)
	2 (3)
	2 (2)

	Patients
	
	
	
	
	

	N
	6562
	136
	187
	100

	Median age (range)**
	49 
(12 – 89)
	37 
(14 – 68) 
	60
(20 – 89)
	48 
(21 – 74)

	Gender, n (%)
	
	
	
	
	

	     Men
	223 (34)
	39 (29)
	91 (49)
	29 (29)

	     Women
	429 (65)
	97 (71)
	96 (51)
	69 (69)

	     Other/prefer not to say
	4 (1)
	0 (0)
	0 (0)
	2 (2)

	Education, n (%)
	
	
	
	
	

	     No formal education or below
	2 (0)
	0 (0)
	0 (0)
	0 (0)

	     Primary education
	8 (1)
	3 (2)
	0 (0)
	0 (0)

	     Lower secondary education
	54 (8)
	10 (7)
	25 (13)
	4 (4)

	     Upper secondary education
	93 (14)
	30 (22)
	29 (16)
	10 (10)

	     Post-secondary but non-tertiary education
	65 (10)
	11 (8)
	27 (14)
	5 (5)

	     First stage of tertiary education
	201 (31)
	26 (19)
	73 (39)
	42 (42)

	     Second stage of tertiary education
	233 (36)
	56 (41)
	33 (18)
	39 (39)

	Number of prescribed medicines, n (%)
	
	
	
	
	

	     0
	122 (19)
	59 (43)
	6 (3)
	15 (15)

	     1
	92 (14)
	23 (17)
	16 (9)
	15 (15)

	     2
	82 (13)
	20 (15)
	20 (11)
	12 (12)

	     3
	65 (10)
	9 (7)
	9 (5)
	15 (15)

	     4
	68 (10)
	8 (6)
	27 (14)
	8 (8)

	     5 or more
	227 (35)
	17 (13)
	109 (58)
	35 (35)

	Use of health apps, n (%)
	
	
	
	
	

	     Daily
	85 (13)
	12 (9)
	20 (11)
	16 (16)

	     Weekly
	65 (10)
	17 (13)
	14 (7)
	6 (6)

	     Monthly or less often
	181 (28)
	41 (30)
	38 (20)
	33 (33)

	     Never
	325 (50)
	66 (49)
	115 (62)
	45 (45)

	Awareness Web-RADR app, n (%)†
	
	
	
	
	

	     Yes, I have heard about it
	98 (20)
	34 (25)
	14 (7)
	33 (33)

	     Yes, I have downloaded it/use it
	14 (3)
	3 (2)
	5 (3)
	6 (6)

	     No, I’m not aware of that app
	379 (77)
	99 (73)
	168 (90)
	61 (61)

	Ever experienced a side-effect, n (%)**
	
	
	
	

	     Yes
	520 (79)
	102 (75)
	159 (85)
	80 (80)

	     No
	98 (15)
	24 (18)
	23 (12)
	14 (14)

	     Don’t know/don’t remember
	37 (6)
	10 (7)
	5 (3)
	6 (6)

	Aware of the possibility to report side-effects to national agency, n (%)**

	     Yes
	343 (52)
	87 (64)
	72 (39)
	69 (69)

	     No
	189 (29)
	33 (24)
	55 (29)
	19 (19)

	     I have never heard of the national 
     agency
	123 (19)
	16 (12)
	60 (32)
	12 (12)

	* 6 Missings; ** 1 Missing; GP = General practitioner; Web-RADR =Web-Recognizing Adverse Drug Reactions; †This question was only included in the Croatian, Dutch and English version of the survey
1 HCPs from countries where the app was not rolled out were from Austria (3), Azerbaijan (1), Belgium (1), Bulgaria (5), Cyprus (1), France (8), Germany (5), Ireland (4), Italy (1), Montenegro (1), Netherlands (1), Poland (1), Portugal (5), Romania (2), Spain (10), Switzerland (3), Not specified (10)  
2 Patients from countries where the app was not rolled out were from Albania (1), Austria (3), Belgium (9), Bosnia and Herzegovina (2), Bulgaria (1), Czech Republic (2), Cyprus (3), Denmark (1), France (36), Germany (38), Greece (4), Ireland (4), Italy (7), Macedonia (1), Monaco (1), Netherlands (1), Portugal (5), Romania (3), Russia (1), Serbia (1), Slovakia (2), Slovenia (2), Spain (61), Sweden (2), Switzerland (14), UK (2), Ukraine (1), Not specified (25)


Included: 390





