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IEXPAC PROJECT. SURVEY TO PATIENTS WITH DIFFERENT CHRONIC DISEASES ABOUT THEIR EXPERIENCE WITH HEALTH CARE

INSTRUCTION FOR PATIENTS

Merck Sharp & Dohme Spain (MSD), a company devoted to discovery and manufacturing of drugs for different diseases, and the patients’ associations ACCU, SEISIDA, FEDE and CONARTRITIS invite you to participate in this survey, intended to understand how Spanish patients with chronic conditions, like is your case, describe the experience with several aspects of the health care received.
This is an anonymous survey. No data that could identify you will be collected. The content and procedures have been reviewed and approved by a Clinical Research Ethics Committee
It will take you from 15 to 20 minutes to complete the survey. Conclusions of the survey may contribute to identify gaps in health care and to improve the way patients with chronic diseases receive health care assistance. We therefore consider your opinion very important.
Your doctor has proposed you to take part in this survey because you are an adult with chronic diseases who need regular follow-up by the public health system. However, you are free to participate or not, and if you decide to take part, you are free to answer all questions or not.
You will be asked questions about how much you agree with several aspects of your care. You also will be asked general questions about how you take your medicines, and what you think of them. There are no right or wrong answers, please be as objective as possible, as your responses can contribute to improve health care.

If you want to take part, please follow the instructions below:
· Use a ball pen of a dark color. When you have to write numbers, do it legibly
· You will find several types of questions, some with a single answer and others with multiple answers. Instructions to complete them are given with each question
· If you make a mistake when answering, write "not valid" next to the wrong option marked and tick the correct option
· If you do not want to answer an specific question, you can leave it blank. We encourage you to respond to the whole survey, some parts of the survey need response to all the questions to be correctly interpreted
· Once the survey is completed, put it into the postage-paid envelope (no stamp needed) and post it
· If there is any question or term you do not understand and want your doctor to clarify it, you may contact him/her through the agreed channel

· Please send the survey within five days of receipt from your doctor using the pre-paid envelope 

Merck Sharp & Dohme Spain (MSD) and the patients’ associations ACCU, SEISIDA, FEDE and CONARTRITIS sincerely thank you for your participation in this survey.

Thanks again for your collaboration


