Online Resource 4-13 (Supplementary tables)
Online Resource 4 IEXPAC experience scores by sex
	
	Men
(n= 849)
	Women
(n= 572)
	p

	Overall IEXPAC experience score
	6.1 (1.9)
	5.8 (2.1)
	0.003

	Productive interactions (factor 1)
	8.1 (2.1)
	7.8 (2.3)
	0.003

	New relational model (factor 2)
	2.1 (2.3)
	1.9 (2.2)
	0.128

	Patient self-management (factor 3)
	7.2 (2.3)
	6.9 (2.3)
	0.008




Online Resource 5 IEXPAC experience scores by age quartiles (in years)
	
	<46
(n=347)
	46 to <56
(n=339)
	56 to <68
(n=347)
	≥68
(n=302)
	p

	Overall IEXPAC experience score
	6.1 (2.0)
	6.1 (1.9)
	5.9 (1.8)
	6.0 (1.8)
	0.105

	Productive interactions (factor 1)
	8.1 (2.3)
	8.0 (2.2)
	7.8 (2.2)
	8.1 (2.1)
	0.706

	New relational model (factor 2)
	2.5 (2.6)
	2.2 (2.3)
	1.8 (2.1)
	1.5 (2.0)
	<0.001

	Patient self-management (factor 3)
	6.9 (2.4)
	7.0 (2.3)
	7.1 (2.2)
	7.2 (2.4)
	0.116




Online Resource 6 IEXPAC experience scores by educational level achieved
	
	Primary
(n=596)
	Secondary, including vocational
(n=503)
	University or further
(n=320)
	p

	Overall IEXPAC experience score
	6.1 (1.8)
	6.0 (2.0)
	6.0 (2.0)
	0.471

	Productive interactions (factor 1)
	8.1 (2.1)
	7.9 (2.3)
	7.8 (2.3)
	0.040

	New relational model (factor 2)
	1.7 (2.0)
	2.3 (2.4)
	2.4 (2.4)
	<0.001

	Patient self-management (factor 3)
	7.3 (2.3)
	7.0 (2.4)
	6.8 (2.3)
	0.003




Online Resource 7 IEXPAC experience scores by follow-up for healthcare in a Spanish region different from the patient’s main residence
	
	Yes
(n=97)
	No
(n=1,326)
	p

	Overall IEXPAC experience score
	6.6 (1.8)
	6.0 (1.9)
	0.003

	Productive interactions (factor 1)
	8.2 (2.1)
	8.0 (2.2)
	0.275

	New relational model (factor 2)
	3.0 (2.7)
	2.0 (2.2)
	<0.001

	Patient self-management (factor 3)
	7.6 (2.0)
	7.0 (2.3)
	0.012




Online Resource 8 IEXPAC experience scores by number of specialists (including primary care physicians) visited by patients in the past year
	
	0–2
(n= 417)
	3–4
(n= 570)
	≥5
(n= 494)
	p

	Overall IEXPAC experience score
	6.3 (1.9)
	6.1 (1.9)
	5.5 (1.8)
	<0.001

	Productive interactions (factor 1)
	8.4 (2.1)
	8.0 (2.2)
	7.7 (2.2)
	<0.001

	New relational model (factor 2)
	2.1 (2.4)
	2.2 (2.3)
	1.8 (2.1)
	0.060

	Patient self-management (factor 3)
	7.4 (2.3)
	7.1 (2.3)
	6.8 (2.3)
	<0.001




Online Resource 9 IEXPAC experience scores according to regular follow-up by the same versus different physician
	
	Same physician
(n=1,094)
	Different physician
(n=262)
	p

	Overall IEXPAC experience score
	6.2 (1.8)
	5.3 (2.0)
	<0.001

	Productive interactions (factor 1)
	8.2 (2.1)
	7.0 (2.4)
	<0.001

	New relational model (factor 2)
	2.1 (2.3)
	1.7 (2.1)
	0.015

	Patient self-management (factor 3)
	7.3 (2.2)
	6.2 (2.5)
	<0.001




Online Resource 10 IEXPAC experience scores according to regular follow-up by a nurse
	
	Nurse follow-up
(n=718)
	No nurse follow-up
(n=639)
	p

	Overall IEXPAC experience score
	6.2 (1.9)
	5.9 (1.9)
	0.001

	Productive interactions (factor 1)
	8.1 (2.1)
	7.8 (2.3)
	0.015

	New relational model (factor 2)
	2.2 (2.3)
	1.9 (2.2)
	0.053

	Patient self-management (factor 3)
	7.3 (2.2)
	6.8 (2.4)
	<0.001




Online Resource 11 IEXPAC experience scores by self-care versus help from others for healthcare
	
	Self-care
(n=868)
	Help from others
(n=498)
	p

	Overall IEXPAC experience score
	6.0 (1.9)
	6.0 (1.8)
	0.949

	Productive interactions (factor 1)
	8.0 (2.2)
	8.0 (2.2)
	0.863

	New relational model (factor 2)
	2.0 (2.3)
	2.0 (2.2)
	0.984

	Patient self-management (factor 3)
	7.0 (2.3)
	7.1 (2.3)
	0.586




Online Resource 12 IEXPAC experience scores by number of different medicines taken
	
	0–2
(n=381)
	3–4
(n=367)
	5–6
(n=249)
	≥7
(n=310)
	p

	Overall IEXPAC experience score
	6.4 (2.0)
	6.0 (1.9)
	5.9 (1.7)
	5.7 (1.8)
	<0.001

	Productive interactions (factor 1)
	8.4 (2.1)
	7.9 (2.3)
	7.8 (2.2)
	7.6 (2.2)
	<0.001

	New relational model (factor 2)
	2.5 (2.6)
	1.9 (2.1)
	1.7 (1.8)
	1.8 (2.0)
	<0.001

	Patient self-management (factor 3)
	7.2 (2.4)
	7.0 (2.3)
	7.0 (2.2)
	6.8 (2.3)
	0.040




[bookmark: _GoBack]Online Resource 13 IEXPAC experience scores according to treatment with subcutaneous or intravenous medications
	
	Yes
(n=868)
	No
(n=498)
	p

	Overall IEXPAC experience score
	6.0 (1.9)
	6.0 (1.8)
	0.949

	Productive interactions (factor 1)
	8.0 (2.2)
	8.0 (2.2)
	0.863

	New relational model (factor 2)
	2.0 (2.3)
	2.0 (2.2)
	0.984

	Patient self-management (factor 3)
	7.0 (2.3)
	7.1 (2.3)
	0.586



