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	PARTICIPANT INFORMATION
Preference Survey

	CONSUMER PREFERENCES FOR A HEALTHCARE APPOINTMENT REMINDER SYSTEM 
QUT Ethics Approval Number 6450



	Introduction



Thank you for taking part in this survey!

We are a group of researchers from Queensland University of Technology (QUT) who are interested in understanding your preferences in receiving reminders for healthcare appointments.

Your responses will help us better understand how we can improve reminder systems that may be delivered in the future. Your participation may benefit people who have scheduled healthcare appointments or those who provide such services in the future.

	Please Keep In Mind



Do not use your Back or Forward browser buttons while you are taking this survey. 

Please click "NEXT" to proceed to the “eligibility to participate” section of the survey.
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	Eligibility to participate


[bookmark: _Hlk72852065]
[bookmark: _Hlk101258042]To be eligible to take part in this survey, you must be above 18 years of age and have had a healthcare appointment in the past 24 months.  

1. What is your age (in years)? 
………………..
Screen out if under 18.

1. How many healthcare appointments do you think you have attended in the past 24 months? 
……………………………………………………
Screen out if 0.
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	Participation



You will be given a scenario about an upcoming scheduled healthcare appointment and will be provided with options for an appointment reminder. Each option will have specific characteristics. You will be asked to select the option you prefer. 

This will take approximately 15-20 minutes to complete. You can save and return to the survey later if required. At the end of the survey, you will also be asked about any difficulties you faced in completing the survey and feedback for improvement, if any.

Your participation in this research project is entirely voluntary. If you agree to participate, you do not have to answer any questions you are uncomfortable answering. You can withdraw from the research without comment at any time. 

Your decision to participate or not participate will not impact your relationship with your health service provider or QUT. Data will be reported in a way that does not identify you. 

If you would like to read the full participant information sheet – please click here.
_______________________________________________________________________________

If you do not wish to proceed, you may close your browser window now.
If you wish to proceed, please select “NEXT” to continue to the ‘consent to participate’ page.
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  Consent To Participate

If you have any questions about this survey or you have problems completing this survey, please contact Associate Professor Sanjeewa Kularatna at (07) 3138 0050 or email sanjeewa.kularatna@qut.edu.au. 

By ticking the box below and continuing to the survey, you are indicating you:
· Have read and understood the participant information sheet regarding this research project.
· Understand that your participation in this research is voluntary.
· Understand that you can contact the research team if you have any additional questions.
· Understand that you are free to withdraw without comment or penalty.
· Understand that if you have concerns about the research project’s ethical conduct, you can contact the Research Ethics Advisory Team at +61 7 3138 5123 or email humanethics@qut.edu.au.

Please click the relevant box below to indicate your agreement and to progress to the survey:
· I agree to participate in the study        
· I do not agree to participate in the study        


---- Positive response ----
Automatically proceed to the next section of the survey.

---- Negative response ----
That is perfectly fine.  Thank you for your time.
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We would like you to consider the last 10 healthcare appointments of any kind that you were scheduled to attend. How many of these 10 appointments did you miss without cancelling or rescheduling beforehand?

	0
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10
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The following question only appears if the above question is answered from 1-10; if the answer is 0, then proceed to the next section. 
 
If you have missed a healthcare appointment in the past, what was the reason/s for this? 

☐ I forgot about the appointment
☐ I was not able to leave an event/other commitment
☐ I was confused about the time, date, or location of the appointment
☐ I had transportation difficulties
☐ I no longer felt sick
☐ I was too sick
☐ Other _______________
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	Discrete Choice Experiment Survey



Survey Introduction

In the next section, you will be presented with the same hypothetical scenario for an upcoming scheduled healthcare appointment and three ‘options’ for an appointment reminder. Note: these options will sometimes change a lot or sometimes change slightly as you progress through the survey.

We would like you to think about each option as if you were deciding between them in the real world. Please imagine that you are required to choose one of the presented options.

Each option is made up of 4 different characteristics for an appointment reminder:

    Modality: type of reminder you will receive (e.g., email, text)
    Timing: when you receive the reminder
    Content: what the reminder says
    Interactivity: what you can do with the reminder

Please click “NEXT” to begin. 
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PRACTICE TASK 1

This is a practice task.

Please read the following information carefully. 

	Please imagine that you have a scheduled appointment with your local physiotherapy service provider for moderate lower back pain in 1-month.  

If you had to choose a reminder option for the given scenario, which option would you choose?

	Reminder Characteristics
	Reminder Option A
	Reminder Option B
	Neither

	Modality
Type of reminder you will receive
	Postal Letter
	Automated text-message
	I choose neither Reminder Option A or Reminder Option B

	Timing
When you will receive the reminder
	1-week before appointment
	1-month before the appointment
	

	Content
What the reminder says
	Basic Details*
	Basic Details* + Clinician Name
	

	Interactivity
What you can do with the reminder
	Ability to cancel or modify the appointment
	No ability to cancel or modify the appointment
	

	Which reminder would you choose?
	
	
	X



* Participants are able to hover over ‘Basic Details’ to see more information about this option. Information that will appear: 'Basic details includes clinic location information including address, directions, and map + time and date of appointment'
Display the following question underneath the table ONLY if the participant has selected the ‘NEITHER’ option in the choice task shown above.

	In a hypothetical scenario where you MUST choose a reminder option, which reminder option will you choose from the options presented to you before?
	X
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[bookmark: _Hlk87351872]DCE CHOICE TASKS (one choice task per page)
	Please imagine that you have a scheduled appointment with your local physiotherapy service provider for moderate lower back pain in 1-month.  

If you had to choose a reminder option for the given scenario, which option would you choose?

	Reminder Characteristics
	Reminder Option A
	Reminder Option B
	Neither

	Modality
Type of reminder you will receive
	
	
	I choose neither Reminder Option A or Reminder Option B

	Timing
When you will receive the reminder
	
	
	

	Content
What the reminder says
	
	
	

	Interactivity
What you can do with the reminder
	
	
	

	Which reminder would you choose?
	
	
	X



Display the following question underneath the table ONLY if the participant has selected the ‘NEITHER’ option in the choice task shown above.

	In a hypothetical scenario where you MUST choose a reminder option, which reminder option will you choose from the options presented to you before?
	X
	



[bookmark: _Hlk87352170]NOTE: DCE choice tasks (10 choice tasks from the design and the 11th task is a repeat task). The 11th task repeats one choice task from the previously displayed 10. This repeat task is randomly selected. The position of all alternatives changes for each choice task. 
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	Socio-demographic information



In this section, we would like to know about you.

1. Are you?
Male
Female
Non-binary
Prefer not to say

2. Which state or territory do you currently reside in?
Australian Capital Territory
New South Wales
Northern Territory
South Australia
Victoria
Queensland
Western Australia
Tasmania
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3. What is the highest qualification you have completed?
No school certificate or other qualifications
School or intermediate certificate (or equivalent)
Higher school or leaving certificate (or equivalent)
Trade/apprenticeship (e.g., hairdresser, chef)
Certificate/diploma (e.g., child care, technician)
University degree or higher
Other …………………….
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4. What best describes your current situation?
Single
Widowed
Married
Divorced
De facto/living with partner
Separated
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5. What best describes your current employment?
Full-time employment
Part-time employment
Unemployed
Disability pension
Retired
Other _____________
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	Opinion On The Survey



1. How easy was it to understand the survey instructions?

Very easy 
 Easy 
Not sure
Difficult
Very difficult
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2. How easy was it to choose between the options presented to you?

Very easy 
 Easy 
Not sure
Difficult
Very difficult
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3. How would you rate the usability of the online format?

Very easy 
 Easy 
Not sure
Difficult
Very difficult
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4. Any other comments (e.g., please list any suggestions for improvement or list any difficulties you may have had with completing this survey)?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
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Thank you for your contribution to our research. If you have any questions or concerns or would like to know more about this study, please contact Associate Professor Sanjeewa Kularatna (sanjeewa.kularatna@qut.edu.au).
Thank you, this survey is now complete.

