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Supplementary information 3. Results of MNL and MXL models
Multinomial logit (MNL) model assumes that there is independence of irrelevant alternatives (IIA), that is, the characteristics of one choice alternative does not impact the relative probabilities of choosing other alternatives. Meanwhile, mix logit (MXL) model allows unobserved preference heterogeneity among respondents and accounts for the panel nature of data. The table below provides results of DCE using MNL model when cost was specified as continuous (MNL 1) and when cost was specified as categorical (MNL 2), and results of DCE using MXL model, in which all attribute levels were assumed to be random with a normal distribution. Table S1 also includes results of BWS-2 using MNL and MXL models. 
For DCE data, MNL model performed better when cost was specified as categorical rather than continuous (i.e., MNL 2 had lower AIC and lower BIC compared to MNL 1). Thus, we specified cost as categorical in this study analysis. MNL 2 performed better than MXL model (lower BIC). For BWS-2 data, however, MXL model performed better for the BWS-2 data (lower AIC, lower BIC). 
Since our sample size was small (N=198) and it usually requires larger sample size for DCE, we decided to use MNL model (which better fitted our DCE data) to present the results. Although using MXL models impacted the preference weights of attributes in detail for both DCE and BWS-2, the ranking order of attributes remained the same regardless of which model being used.
	
	 
	DCE
	 
	 
	BWS-2
	 

	Attribute
	Level
	MNL 1 
	MNL 2
	MXL 
	MNL 
	MXL 

	
	
	 Preference estimates

	Communicat-ion with users
	No communica-tion
	—
	—
	—
	1.904***
	2.620***

	
	Communica-tion
	-0.032
	0.079
	-0.093
	2.140***
	2.926***

	Initial screening
	No screening
	—
	—
	—
	1.303***
	1.690***

	
	Screening
	-0.081
	-0.067 
	-0.077
	2.946***
	3.919***

	Quiz
	No quiz
	—
	—
	—
	1.767***
	2.332***

	
	Quiz
	0.089
	0.189***
	0.227**    
	2.650***
	3.779***

	Total time required to complete the intervention
	2 hours
	—
	—
	—
	2.283***
	3.024***

	
	5 hours
	0.719***
	0.557***
	0.650***   
	1.842***
	2.468***

	
	8 hours
	0.125
	-0.078 
	-0.117
	1.575***
	2.180***

	
	12 hours
	-0.161
	-0.370 ***
	-0.463***   
	1.072***
	1.364***

	Access to instructors
	No access
	—
	—
	—
	0.753***
	0.882***

	
	Chat/email 
	0.707***
	0.723*** 
	0.818***     
	3.362***
	4.704***

	
	Audio call
	0.996***
	0.761***
	0.773***     
	2.709***
	3.688***

	
	Video call
	0.967***
	0.859*** 
	0.912***     
	3.099***
	4.089***

	Out-of-pocket cost
	Free
	
	1.170*** 
	1.245***   
	3.984***
	5.582***

	
	AUD30
	
	0.597***
	 0.568***   
	1.292***
	1.247***

	
	AUD60
	
	-0.257
	 -0.855***   
	0.611***
	0.674***

	
	AUD100
	
	—
	—
	—
	—

	
	Every $1 increase 
	-0.014***
	
	
	
	

	
	
	
	
	
	
	

	
	Standard deviation
	
	
	
	
	

	Communicat-ion with users
	No commnuca-tion
	
	
	—
	
	1.170***

	
	Communica-tion
	
	
	0.401**   
	
	1.486***

	Initial screening
	No screening
	
	
	—
	
	0.913***

	
	Screening
	
	
	0.064
	
	1.473***

	Quiz
	No quiz
	
	
	—
	
	-0.966***

	
	Quiz
	
	
	0.413***    
	
	1.204***

	Total time required to complete the intervention
	2 hours
	
	
	—
	
	1.432***

	
	5 hours
	
	
	0.085
	
	0.921***

	
	8 hours
	
	
	-0.004
	
	1.391***

	
	12 hours
	
	
	-0.195
	
	1.461***

	Access to instructors
	No access
	
	
	—
	
	1.328***

	
	Chat/email 
	
	
	-0.223
	
	-1.517***

	
	Audio call
	
	
	-0.004
	
	1.410***

	
	Video call
	
	
	-0.187
	
	2.685***

	Out-of-pocket cost
	Free
	
	
	0.022
	
	1.478***

	
	AUD30
	
	
	 0.035
	
	2.643***

	
	AUD60
	
	
	 1.581***   
	
	1.564

	
	AUD100
	
	
	—
	
	—

	
	 
	 
	 
	 
	 
	 

	
	Statistics
	 
	 
	           
	 
	 

	
	df
	12
	14
	26
	18
	35

	
	N
	3168
	3168
	3168
	47520
	47520

	
	LL
	-890.322
	-881.326
	-854.919
	-4356.275
	-3919.511

	
	AIC
	1804.645
	1790.651
	1761.838
	8748.550
	7909.021

	
	BIC
	1877.375
	1875.503
	1919.420
	8906.390
	8215.933



—: reference level; *: p<0.05; *: p<0.01; ***: p<0.001; AIC: Akaike information criterion; BIC: Bayesian information criterion; BWS-2: best-worst scaling case 2; DCE: discrete choice experiment; df: degree of freedom; LL: loglikelihood; MNL: multinomial model; MNL 1: multinomial model where cost was specified as a continuous variable; MNL 2: multinomial model where cost was specified as a categorical variable; MXL: mixed logit model; N: number of observations.




