Video Consultations with Family Health Station Nurses via Dedicated Kosher Device
With G-d's help

The entry of digital tools into the healthcare system is expanding daily. Video consultation technologies with nurses are being used for community care purposes worldwide and in Israel. In these consultations, you can conduct counseling and guidance sessions with nurse from computers or smartphones.
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Imagine that you want to consult nurse in Family Health Station (Tipat Chalav). The following questions show you pairs of different options of consultation with the nurse, including the type of visit: Option A=visiting the station or Option B =video-consultation. A video consultation is a contact with the nurse, made possible by a computer or your smartphone or computer without having to go to the clinic. For the Ultra-Orthodox population, with G-d willing, a dedicated kosher device is being developed with rabbinical approval for conversations with nurses only, blocked from the rest of the open internet content. 
There are no correct or incorrect answers. Choose according to your personal preferences. Please mark Prefer A or Prefer B in each of the following cases:
1. Which visit do you prefer?
	Prefer
	Visit Type
	Timing
	Waiting Time Before Consultation
	Child's Presence Required
	Nurse Familiarity

	☐ A
	In-person visit at Tipat Chalav
	Regular hours
	5 minutes
	Yes
	Nurse I am NOT familiar with

	☐ B
	Video consultation
	Regular hours
	5 minutes
	Yes
	Nurse I am NOT familiar with


2. Which visit do you prefer?
	Prefer
	Visit Type
	Timing
	Waiting Time Before Consultation
	Child's Presence Required
	Nurse Familiarity

	☐ A
	In-person visit at Tipat Chalav
	Regular hours
	5 minutes
	No
	Nurse I am familiar with

	☐ B
	Video consultation
	Regular hours
	5 minutes
	Yes
	Nurse I am NOT familiar with


3. Which visit do you prefer?
	Prefer
	Visit Type
	Timing
	Waiting Time Before Consultation
	Child's Presence Required
	Nurse Familiarity

	☐ A
	In-person visit at Tipat Chalav
	After-hours (after 20:00)
	40 minutes
	No
	Nurse I am NOT familiar with

	☐ B
	Video consultation
	After-hours (after 20:00)
	40 minutes
	Yes
	Nurse I am NOT familiar with


4. Which visit do you prefer?
	Prefer
	Visit Type
	Timing
	Waiting Time Before Consultation
	Child's Presence Required
	Nurse Familiarity

	☐ A
	In-person visit at Tipat Chalav
	After-hours (after 20:00)
	40 minutes
	No
	Nurse I am NOT familiar with

	☐ B
	Video consultation
	After-hours (after 20:00)
	5 minutes
	No 
	Nurse I am NOT familiar with


5. Which visit do you prefer?
	Prefer
	Visit Type
	Timing
	Waiting Time Before Consultation
	Child's Presence Required
	Nurse Familiarity

	☐ A
	In-person visit at Tipat Chalav
	Regular hours
	5 minutes
	Yes
	Nurse I am NOT familiar with

	☐ B
	Video consultation
	Regular hours
	5 minutes
	Yes
	Nurse I am NOT familiar with


6. Which visit do you prefer?
	Prefer
	Visit Type
	Timing
	Waiting Time Before Consultation
	Child's Presence Required
	Nurse Familiarity

	☐ A
	In-person visit at Tipat Chalav
	After-hours (after 20:00)
	5 minutes
	No
	Nurse I am familiar with

	☐ B
	Video consultation
	Regular hours
	5 minutes
	Yes
	Nurse I am NOT familiar with


7. Which visit do you prefer?
	Prefer
	Visit Type
	Timing
	Waiting Time Before Consultation
	Child's Presence Required
	Nurse Familiarity

	☐ A
	In-person visit at Tipat Chalav
	After-hours (after 20:00)
	5 minutes
	No
	Nurse I am familiar with

	☐ B
	In-person visit at Tipat Chalav
	After-hours (after 20:00)
	40 minutes
	No
	Nurse I am familiar with


8. Which visit do you prefer?
	Prefer
	Visit Type
	Timing
	Waiting Time Before Consultation
	Child's Presence Required
	Nurse Familiarity

	☐ A
	In-person visit at Tipat Chalav
	Regular hours
	40 minutes
	No
	Nurse I am familiar with

	☐ B
	Video consultation
	Regular hours
	5 minutes
	Yes
	Nurse I am NOT familiar with


9.Which visit do you prefer?
	Prefer
	Visit Type
	Timing
	Waiting Time Before Consultation
	Child's Presence Required
	Nurse Familiarity

	☐ A
	In-person visit at Tipat Chalav
	Regular hours
	40 minutes
	No
	Nurse I am familiar with

	☐ B
	Video consultation
	After-hours (after 20:00)
	5 minutes
	Yes
	Nurse I am NOT familiar with


10. Which visit do you prefer?
	Prefer
	Visit Type
	Timing
	Waiting Time Before Consultation
	Child's Presence Required
	Nurse Familiarity

	☐ A
	In-person visit at Tipat Chalav
	After-hours (after 20:00)
	5 minutes
	No
	Nurse I am NOT familiar with

	☐ B
	Video consultation
	After-hours (after 20:00)
	40 minutes
	No
	Nurse I am familiar with


11. Which visit do you prefer?
	Prefer
	Visit Type
	Timing
	Waiting Time Before Consultation
	Child's Presence Required
	Nurse Familiarity

	☐ A
	In-person visit at Tipat Chalav
	Regular hours
	40 minutes
	Yes
	Nurse I am NOT familiar with

	☐ B
	Video consultation
	After-hours (after 20:00)
	40 minutes
	No
	Nurse I am familiar with


12. Which visit do you prefer?
	Prefer
	Visit Type
	Timing
	Waiting Time Before Consultation
	Child's Presence Required
	Nurse Familiarity

	☐ A
	In-person visit at Tipat Chalav
	After-hours (after 20:00)
	5 minutes
	Yes
	Nurse I am familiar with

	☐ B
	Video consultation
	Regular hours
	40 minutes
	Yes
	Nurse I am NOT familiar with


13. Which visit do you prefer?
	Prefer
	Visit Type
	Timing
	Waiting Time Before Consultation
	Child's Presence Required
	Nurse Familiarity

	☐ A
	In-person visit at Tipat Chalav
	After-hours (after 20:00)
	5 minutes
	Yes
	Nurse I am NOT familiar with

	☐ B
	Video consultation
	Regular hours
	5 minutes
	No
	Nurse I am familiar with



DEMOGRAPHIC INFORMATION
1. Age: ___________
2. In which settlement do you live? ________
3. Number of children up to age 18: ________
4. To which stream do you belong:
· Lithuanian
· Hasidic
· Sephardic Haredi
· Sephardic non-Haredi
· Modern Haredi
· Returnees to religion (Baalei Teshuva)
· Breslov or Chabad
· Generally Hasidic
· Other: _______
5. What is the highest level of education you have received (non-Torah education)?
· I have no certificate
· External exams, Saald exams
· Completion certificate/certification from vocational training institution
· Full "regular" matriculation certificate
· Completion certificate/certification from vocational training institution
· First academic degree
· Second or third academic degree
· Other: _______
6. Your current occupation? (You may mark more than one option)
· Employed in field: ______
· Self-employed in field: _____
· Student
· Homemaker
· Maternity leave
· Other: _______
7. Are the people you work with:
· Mainly Haredi
· Mainly non-Haredi
· Both Haredi and non-Haredi
8. What is your husband's main current occupation?
· Kollel student
· Salaried employee in field: _________
· Self-employed in field: _________
· Student
· Other: ___________
9. To what extent do you define yourselves as a modern family from 1-10? ______
10. Do you have a mobile phone?
· I don't have a mobile phone
· I have a mobile phone. If yes, what type: 
· Kosher non-smartphone
· Kosher/filtered smartphone
· Regular non-kosher smartphone
· Both kosher mobile phone and non-kosher phone
· Both kosher mobile phone and kosher/filtered phone
11. Do you use the Internet, what type?
· Yes, regular Internet at home
· Yes, regular Internet on computer at work
· Yes, kosher Internet with minimal blocking level like Rimon
· Yes, kosher Internet, at Etrog/Nativ level
· I don't use the Internet
12. Do you use the Internet for health purposes, what type? (You may mark more than one answer)
· Searching for information about health and medicine
· Scheduling appointments with doctors and practitioners
· Receiving laboratory test results
· Appointment reminders
· Correspondence with doctors at HMO
· Correspondence with clinic staff at HMO
· Consultation in women's online communities
· Other needs: _________
13. Approval from which rabbi for a dedicated kosher device would be acceptable to you?
· Synagogue rabbi
· Neighborhood rabbi
· Yeshiva head
· City rabbi
· The Admor
· One of the generation's leading rabbis
· Accepted rabbi
· Other: _________
· We don't regularly consult with a rabbi
16. In your opinion, has Ultra-Orthodox society in Israel become more open in recent years, more Haredi, or is there no change?
· Becoming more open
· No change
· Becoming more Haredi
17. Your family's average monthly income from work, allowances, etc.:
· Less than 2,500
· 2,501-4,000
· 4,001-6,000
· 6,001-8,000
· 8,001-10,000
· 10,001-12,000
· 12,001-15,000
· 15,001-20,000
· More than 20,000
· Refuse to answer

Thank you for your participation!
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