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S1
Participants selection criteria
The teachers were considered for inclusion in the study if they:
1. have at least one year of teaching experience in local primary or secondary schools
2. have experience in counselling students on a regular basis, including but not limited to informal pastoral care, and regardless of whether they are assigned the administrative role as guidance teachers
3. are native Cantonese speakers, as the interview will be conducted in Cantonese to facilitate participants’ effective communication of thoughts and feelings in their mother tongues



Table S2 

Comparison of participants’ counselling style and relevant cultural influence(s)

	Inclined towards relationship-oriented view (person-centred approach)

	Participants
	Metaphor of teachers’ counselling role
	Rationale of counselling through Western and Chinese cultural lens 

	Supporting quotes

	Kristy (P1)
	a motherly caregiver
	Kristy's provision of quasi-maternal care and support to students blends Chinese and Western educational values yet aligns more with the mentorship, altruism and role model ideals in Chinese culture. Her counselling style emphasises teacher-student bond and highlights the teacher’s influence on students’ holistic development.
	“...[counselling] comes from the bottom of your heart, treating them as your own children, though they are not your biological children, your heart yearns to love and nurture them.”

“What sets counselling apart is you’re teaching them to become a person. That’s not something they can learn from textbooks or computers.”

	Pamela (P3)
	an influential life coach
	Pamela’s counseling style, resonating with Western educational values by emphasising individual growth and work-life balance, also embodies traditional Chinese educational principles through her commitment to nurturing strong teacher-student relationships and upholding teachers' professionalism to foster students’ holistic development.
	“It's important to be sincere with students. This is how we truly help students and build trust with them.”

“Sometimes you need to stay professional and strike a balance between being strict and lenient.”

	Yvonne (P4)
	an empathetic guardian
	Yvonne's counselling style seamlessly integrates Western and Chinese cultural influences, demonstrated through her dedicated attention to students' diverse needs irrespective of their backgrounds, emphasising empathy, inclusivity, and supportive relationships to nurture students' holistic development and well-being.
	“Many of students’ emotional issues are in fact significantly related to their families...in face of Hong Kong’s competitive learning environment, I can understand why [students] feel stressed and down.”

“I’ll spend my lunchtime to meet with students whom I spotted in need of help and guidance...offering emotional support while applying the counselling skills I’ve learnt, such as active listening, summarising their sayings, stay non-judgmental...”

	Isabel (P7)
	a non-judgmental listener 
	Isabel blends Western counselling techniques like active listening and empathetic understanding with the traditional Chinese view of teachers as mentors and advice-givers, fostering a supportive atmosphere that encourages open communication and the free expression of throughs and feelings. She offers constructive advice when needed, prioritising trust and strong relationships with her students.
	“I think good counselling requires more listening than advice-giving...most of the time, what students need isn’t immediate advice, but rather a listening ear, a trustworthy person they can confide in and share their emotions with...”

“If I am to give advice, I’ll wait till the student calms down and is receptive before I speak.”

	Peter (P8)
	an amiable facilitator
	Peter's counselling approach combines Chinese values of introspection, contemplation, and Dao (preaching the proper way) with Western principles of empowerment and self-expression. This fusion facilitates students’ personal growth essential for becoming valuable societal members by guiding them to reflect on their academic struggles and other uncertainties.
	“I don’t just aim at fostering students’ academic achievements, but also their moral, physical and mental wellbeing.”

“Counselling is not problem-solving...[but] to guide [students] to reflect on their predicaments or experiences, provide them with a room for emotional expression, to tidy up their thoughts...”


	Ken (P9)
	an empowering companion
	Ken makes a delicate balance between Western and Chinese cultural influences on his counselling approach. In alignment with Western educational philosophies, he acknowledges the reciprocity in his counselling relationship with students and emphasises on empowering learners’ expression of creativity. He also embraces the Chinese value of humility as he credits students’ contribution as well in inspiring their mutual growth and learning.   
	“...counselling should empower students...to provide some guidelines for them to understand their own situation and enhance their resilience in overcoming all kinds of difficulties...”

“Teacher-student relationship should be mutually beneficial and inspiring...I always find myself inspired by my students when I get along with them. Their words often enlighten me to reflect on my role as a teacher.”













	Inclined towards task-oriented view (solution-focused approach)

	Participants
	Metaphor of teachers’ counselling role
	Rationale of counselling through Western and Chinese cultural lens
	Supporting quotes

	Charles (P2)
	an inspiring advisor
	Despite acknowledging the Western principles of allowing cognitive flexibility and open-mindedness in examining one’s situation and approach to problem-solving, Charles’ directive counselling approach and his commitment to navigate students through life’s complexities implies a stronger Chinese cultural influence that highlights the assertive yet altruistic role of teachers in facilitating students’ holistic growth, even at the cost of his own work-life balance. 
	“I told you last time to approach things differently. Why did you circle back to those previous emotions within just a week?”

“Counselling is a long-term journey...it’s easy to get overindulged into a case...sometimes I cannot fall asleep at night and can’t stop thinking about work-related matters...”

	Ceci (P5)
	an observant and reflective gatekeeper
	Although having some knowledge of Western counselling practices such as the non-directive approach for enhancing students’ self-directiveness in addressing their own problems, Ceci’s counselling rationale shows a stronger influence of Chinese culture given her emphasis on responding to students’ academic needs and adoption of a preventive, conflict-avoiding approach to counselling.
	“You don’t need to give lots of advice, as it might be hard for them to grasp. Guiding them to reach the moment of epiphany by themselves gives me a stronger sense of achievement.”

“We tend to take a preventive approach to counselling. For example, always keep an eye on students...Apart from academic issues, we also have to stay alert to and get prepared for handling more sensitive cases like students with suicidal thoughts...”


	Juliet (P6)
	an impartial problem-solver
	Juliet’s counselling style leans slightly more towards the Chinese cultural perspective, emphasising conformity, harmony and moral guidance as integral aspects of her disciplinary and counselling practices. She also responds to the Western call for equality and justice as seen from her meticulous approach to conflict resolution that focuses on fair treatment and equal opportunities.
	“As their teacher, apart from having the responsibility to answer their academic questions, I’m also responsible for giving moral education.”

“When solving student conflicts, you have to try your best to find out the ‘truth’...listen to the words of all students involved...” 

	Richard (P10)
	a constructive facilitator
	Richard's counselling style reflects a blend of Chinese and Western cultural influences, leaning slightly towards Chinese values through his focus on guiding students through academic challenges and resolving family-related conflicts. While emphasising concepts like conformity and harmony, he also integrates Western principles such as empowerment and self-expression to meet the diverse needs and expectations of his students in a holistic manner.
	“I think very often parental expectations contribute to students’ stress...For example, I have handled a case of a student who has conflict with her parents regarding choosing subjects and career planning...”   

“I always encourage students to bravely express their thoughts and feelings.”



Table S3
Key questions from interview guide
	Teaching background

	· How many years of teaching experiences do you have?
· Are you a counselling teacher/a member of the school counselling or guidance team?
· What is your teaching philosophy? / Why do you want to become a teacher?

	Counselling experiences and feelings

	· What is the scope of your counselling work? 
· What do you think about your school’s counselling principles and guidelines?
· What feelings do you experience during the process of counselling students?

	Views on school support for teachers’ counselling work

	· How does your school support teachers in counselling students?
· Would you consider your school support to be sufficient? 

	Teachers’ physical and mental health and future career development

	· How would you describe your current physical and mental health status?
· Are you satisfied with your current work situation?
· What plans do you have for your career?
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