Supplementary Material
Table S1. Descriptive statistics
	Indicator
	Mean
	Median
	Observed min
	Observed max
	Standard deviation
	Excess kurtosis
	Skewness

	acc1
	3.829
	4.000
	1.000
	5.000
	0.914
	0.926
	-0.858

	acc2
	4.487
	5.000
	2.000
	5.000
	0.717
	1.572
	-1.408

	acc3
	4.183
	4.183
	2.000
	5.000
	0.668
	0.968
	-0.758

	acc4
	3.906
	4.000
	1.000
	5.000
	0.911
	0.046
	-0.733

	acc5
	3.838
	4.000
	1.000
	5.000
	0.917
	0.128
	-0.667

	awa1
	4.670
	5.000
	2.000
	5.000
	0.597
	3.491
	-1.885

	awa2
	4.333
	5.000
	1.000
	5.000
	0.814
	0.702
	-1.096

	awa3
	3.824
	4.000
	1.000
	5.000
	1.294
	-0.699
	-0.756

	env1
	3.709
	4.000
	1.000
	5.000
	0.973
	0.129
	-0.699

	env2
	3.877
	4.000
	1.000
	5.000
	1.034
	0.079
	-0.816

	env3
	3.876
	4.000
	1.000
	5.000
	0.883
	1.211
	-0.945

	env4
	3.970
	4.000
	1.000
	5.000
	0.885
	1.474
	-1.114

	gov1
	4.155
	4.000
	1.000
	5.000
	0.859
	1.283
	-1.120

	gov2
	4.262
	4.000
	1.000
	5.000
	0.852
	1.242
	-1.204

	gov3
	4.165
	4.000
	1.000
	5.000
	0.854
	1.650
	-1.201

	gov4
	3.393
	3.393
	1.000
	5.000
	1.137
	-0.471
	-0.407

	img1
	4.705
	5.000
	1.000
	5.000
	0.624
	7.185
	-2.502

	img2
	4.685
	5.000
	1.000
	5.000
	0.643
	6.609
	-2.416

	img3
	4.840
	5.000
	2.000
	5.000
	0.467
	13.963
	-3.505

	img4
	4.655
	5.000
	1.000
	5.000
	0.633
	4.824
	-2.050

	inn1
	3.973
	4.000
	1.000
	5.000
	0.863
	0.779
	-0.822

	inn2
	3.822
	4.000
	1.000
	5.000
	0.976
	-0.406
	-0.549

	inn3
	3.963
	4.000
	1.000
	5.000
	0.880
	0.325
	-0.774

	inn4
	3.966
	4.000
	1.000
	5.000
	0.888
	0.932
	-0.928

	liv1
	4.430
	5.000
	1.000
	5.000
	0.756
	2.114
	-1.382

	liv2
	3.892
	4.000
	1.000
	5.000
	1.022
	0.145
	-0.850

	liv3
	4.223
	4.000
	1.000
	5.000
	0.882
	0.919
	-1.103

	mob1
	4.320
	5.000
	1.000
	5.000
	0.897
	2.642
	-1.577

	mob2
	3.462
	3.462
	1.000
	5.000
	1.237
	-0.828
	-0.342

	mob3
	4.170
	4.000
	1.000
	5.000
	0.734
	1.394
	-0.945

	mob4
	3.988
	4.000
	1.000
	5.000
	0.919
	0.454
	-0.857

	qua1
	4.410
	5.000
	1.000
	5.000
	0.769
	2.291
	-1.421

	qua2
	4.432
	5.000
	1.000
	5.000
	0.724
	1.825
	-1.312

	qua3
	4.066
	4.000
	1.000
	5.000
	1.004
	0.364
	-0.994

	tec1
	4.118
	4.000
	1.000
	5.000
	0.857
	2.164
	-1.276

	tec2
	4.200
	4.000
	1.000
	5.000
	0.779
	3.207
	-1.439

	tec3
	3.935
	4.000
	1.000
	5.000
	0.861
	1.510
	-1.025

	tec4
	4.101
	4.101
	1.000
	5.000
	0.926
	1.758
	-1.297

	tec5
	3.916
	4.000
	1.000
	5.000
	0.924
	1.757
	-1.188

	wom1
	4.860
	5.000
	1.000
	5.000
	0.533
	28.086
	-4.971

	wom2
	4.881
	5.000
	1.000
	5.000
	0.513
	34.696
	-5.600

	wom3
	4.909
	5.000
	1.000
	5.000
	0.365
	43.541
	-5.657




Table S2. Discriminant validity. Fornell-Larcker criterion
	Construct
	ACC
	AWA
	ENV
	GOV
	IMG
	INN
	LIV
	MOB
	QUA
	STD
	TEC
	WOM

	ACC
	0.733
	
	
	
	
	
	
	
	
	
	
	

	AWA
	0.458
	0.746
	
	
	
	
	
	
	
	
	
	

	ENV
	0.632
	0.420
	0.815
	
	
	
	
	
	
	
	
	

	GOV
	0.661
	0.575
	0.707
	0.816
	
	
	
	
	
	
	
	

	IMG
	0.462
	0.585
	0.558
	0.551
	0.790
	
	
	
	
	
	
	

	INN
	0.638
	0.522
	0.721
	0.762
	0.524
	0.870
	
	
	
	
	
	

	LIV
	0.593
	0.471
	0.707
	0.710
	0.598
	0.599
	0.816
	
	
	
	
	

	MOB
	0.620
	0.553
	0.660
	0.704
	0.535
	0.690
	0.654
	0.771
	
	
	
	

	QUA
	0.568
	0.569
	0.609
	0.665
	0.691
	0.638
	0.630
	0.595
	0.837
	
	
	

	STD
	n.a.
	0.586
	n.a.
	n.a.
	0.632
	n.a.
	n.a.
	n.a.
	0.724
	0.849
	
	

	TEC
	0.600
	0.464
	0.719
	0.721
	0.523
	0.673
	0.714
	0.671
	0.592
	n.a.
	0.772
	

	WOM
	0.265
	0.366
	0.268
	0.349
	0.578
	0.318
	0.311
	0.256
	0.437
	0.343
	0.260
	0.922

	Note: ‘n.a.’ indicates not apply. Values displayed in bold correspond to the square roots of AVE.



Table S3. Comparison of structural model results across different modeling approaches
	Relationship
	Repeated indicators
	Embedded two-stage
	Disjoint two-stage

	AWA → WOM
	0.048
	[-0.109;0.188]
	0.043
	[-0.106;0.169]
	0.049
	[-0.108;0.189]

	IMG → WOM
	0.537
	[0.296;0.731]
	0.540
	[0.290;0.735]
	0.538
	[0.297;0.732]

	QUA → AWA
	0.315
	[0.154;0.470]
	0.303
	[0.150;0.458]
	0.305
	[0.143;0.461]

	QUA → IMG
	0.504
	[0.335;0.645]
	0.491
	[0.327;0.638]
	0.491
	[0.322;0.635]

	QUA → WOM
	0.117
	[-0.112;0.380]
	0.119
	[-0.111;0.375]
	0.118
	[-0.109;0.381]

	STD → AWA
	0.353
	[0.203;0.497]
	0.366
	[0.217;0.503]
	0.365
	[0.215;0.506]

	STD → IMG
	0.261
	[0.127;0.411]
	0.277
	[0.140;0.426]
	0.277
	[0.141;0.428]

	STD → QUA
	0.719
	[0.660;0.765]
	0.724
	[0.667;0.770]
	0.724
	[0.666;0.769]

	STD → WOM
	-0.109
	[-0.256;0.045]
	-0.110
	[-0.259;0.036]
	-0.112
	[-0.257;0.040]

	R2 AWA
	0.384
	
	0.385
	
	0.387
	

	R2 IMG
	0.511
	
	0.514
	
	0.514
	

	R2 QUA
	0.517
	
	0.524
	
	0.524
	

	R2 WOM
	0.342
	
	0.342
	
	0.342
	

	Q2 AWA
	0.329
	
	0.337
	
	0.336
	

	Q2 IMG
	0.381
	
	0.393
	
	0.392
	

	Q2 QUA
	0.513
	
	0.521
	
	0.520
	

	Q2 WOM
	0.103
	
	0.107
	
	0.106
	

	Note: Numbers in brackets display the 95% bias-corrected percentile confidence intervals derived from bootstrapping with 10,000 subsamples




Table S4. Importance-performance map [residents’ WOM intention] (constructs)
	Latent variables
	Importance
	Performance

	AWA
	0.049
	86.532

	IMG
	0.538
	93.281

	QUA
	0.397
	83.594

	STD
	0.343
	73.134

	Mean value
	0.332
	84.135



Table S5. Importance-performance map [residents’ WOM intention] (indicators)
	Manifest variables
	Importance
	Performance

	ACC
	0.052
	70.064

	awa1
	0.030
	91.738

	awa2
	0.019
	83.333

	awa3
	0.015
	70.597

	ENV
	0.056
	70.159

	GOV
	0.063
	74.534

	img1
	0.173
	92.614

	img2
	0.166
	92.116

	img3
	0.171
	96.011

	img4
	0.172
	91.382

	INN
	0.059
	67.665

	LIV
	0.060
	80.105

	MOB
	0.058
	73.669

	qua1
	0.170
	85.256

	qua2
	0.172
	85.799

	qua3
	0.129
	76.638

	TEC
	0.055
	75.207

	Mean value
	0.095
	80.993
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