Phase I Questions
OPENING MESSAGE COPY
Thank you for your interest in taking this short questionnaire. 

We want to hear your views on rheumatoid arthritis (RA) in order to inform the development of a larger international survey, which will be conducted across a number of countries later this year. The survey aims to support a better understanding of what matters most to people with RA – through their eyes and their experiences – and will use a unique method of displaying data in "real-time” on what is most important.

Over time, we hope that results of the survey will inform the international RA "conversation", ensuring what people want is prioritized in decisions and policy that affect their ability to manage RA, and helping people live better lives with the disease.

Your time is precious. So we have tried to make the questions as easy to respond to as possible, whilst still giving you the chance to tell us the things that are important to you.

Please click here to first answer a few questions which will determine if this survey is appropriate for you. If it is, you will be asked five about your experience with RA. Your responses will be pooled to completely protect your privacy.

Thank you again for sharing and helping people with RA around the world through this exciting research.

###
DISCLAIMER COPY
KRC is an independent market research agency, working within all relevant market research codes of conduct, and is undertaking this survey on behalf of Lilly, a leading pharmaceutical company. The purpose of the survey is to gather insights that will inform development of questions and a data visualisation platform, both of which will be used to raise awareness of what matters most to people living with RA. 
Overall, we expect the survey to last approximately 10 minutes.  Your responses will be pooled to completely protect your privacy; all data will be under the care of the market research agency and will only be shared with the pharmaceutical company in aggregated format. No data will be tracked back to an individual respondent. 
Respondents have the right to withdraw at any time during their participation of the survey, and also have the right to refuse to answer any questions at any time. Respondents have the right to withhold information as they see fit. 
[Insert adverse event language - chose one of the below per country]. 
Canada: Different patients sometimes respond in different ways to the same medicine, and some side effects may not be discovered until many people have used a medicine over a period of time.  For this reason, we are required to pass on to our client, who is a manufacturer of medicines, details of any side effects related to their own products that are mentioned during the course of market research.  Although what you answer will, of course, be treated in confidence, should you mention during the survey a side effect when you, or someone you know, became ill after taking one of our client’s medicines, we will need to report this, so that they can learn more about the safety of their medicines.
Are you happy to proceed with the survey on this basis?
UK: Different patients sometimes respond in different ways to the same medicine, and some side effects and/or product complaints may not be discovered until many people have used a medicine over a period of time.  For this reason, we are now required to pass on to our client, who is a manufacturer of medicines, details of any side effects and/or product complaints related to their own products that are mentioned during the course of market research.  Although what you say will, of course, be treated in confidence, should you mention during the discussion a side effect and/or product complaint when you, or someone you know, became ill after taking one of our client’s medicines, we will need to report this, so that they can learn more about the safety of their medicines.
Are you happy to proceed with the survey on this basis?
Germany: Vielen Dank für die Teilnahme an unserem Forschungsprojekt Wir möchten Sie darauf hinweisen, dass wir verpflichtet sind, alle Informationen über mögliche unerwünschte Arzneimittelwirkungen, die Sie eventuell im Verlauf des Interviews erwähnen (möglicherweise auf dem Fragebogen vermerken), an unseren Auftraggeber weiterzuleiten, falls sie ein von ihm vertriebenes Produkt betreffen. Der Bericht wird selbstverständlich anonymisiert an die Firma weitergeleitet.
Unabhängig hiervon empfinden wir es als Teil unserer gesellschaftlichen Verantwortung Sie darauf hinzuweisen, dass, falls Sie im Zusammenhang mit unserem Forschungsprojekt an unerwünschte Arzneimittelwirkungen erinnert wurden und Ihren Arzt und/oder Apotheker noch nicht darauf angesprochen haben, Sie dies bitte bald nachholen. Vielen Dank! 
Spain: Se solicita a las Agencias de Investigación de mercados que comuniquemos los acontecimientos adversos, exposición a embarazos/lactancia, sospecha de transmisión de agente infeccioso, reclamación técnica/calidad, interacción farmacológica y situaciones especiales como sobredosis, abuso, mal uso, administración errónea, error de medicación, exposición ocupacional, y falta de eficacia que se mencionen durante la investigación sobre algún producto de la compañía que financia el estudio. Aunque se mantendrá la confidencialidad de lo que se diga, si durante la conversación indica algún acontecimiento adverso (o de las situaciones antes mencionadas), debemos comunicarlo al laboratorio. Por ley de protección de datos de carácter personal (Ley Orgánica 15/1999), los datos personales no serán enviados a nuestro cliente salvo la edad y el sexo.
Please note that the survey contains no promotional information.
If you have any questions or comments, or if any problems arise during the survey, please contact: Eric Roberts at eroberts@krcresearch.com. 
###
SCREENING
1. Gender
a. Male
b. Female
c. Prefer not to say

2. Which country do you live in? 
a. Insert country range
b. [If from non-participating market, close survey]

3. What year were you born? [Insert year of birth]
a. [If under 18, close survey]

4. Because this survey is specific to rheumatoid arthritis, please confirm how you were diagnosed (Rheumatoid Arthritis (RA) is an auto-immune condition which is very different to Osteoarthritis (OA). The key differences are that RA tends to be a symmetrical, whole body condition i.e. effecting joints on both sides of the body and sometimes internal organs also with early morning stiffness that lasts longer than an hour; OA tends to be more wear and tear of joints effecting individual joints and stiffness tends to be worse later in the day)
a. Yes, [I WAS] diagnosed with rheumatoid arthritis by a medical doctor or healthcare professional, such as a physiotherapist 
b. No, [I WAS NOT] diagnosed with rheumatoid arthritis by a medical doctor or healthcare professional such as a physiotherapist
c. [If NO, close survey]

5. What year were you originally diagnosed with rheumatoid arthritis?
a. [Insert year of diagnosis]

6. What type of medical professional do you see the most to help you look after your rheumatoid arthritis?
a. Primary care, internal medicine, family doctor, GP 
b. Rheumatologist, Consultant, Nurse Practitioner, GP with a specialist interest in Rheumatology, Physiotherapist extended scope practitioner
c. Another type of medical professional. Please record here:
###
MESSAGE FOR THOSE WHO DON’T PASS SCREENING
Thank you for your interest. We appreciate you wanting to help us research ways to learn about and help people with rheumatoid arthritis (RA). To find out more about the condition, visit [INSERT LOCAL PAG CONTACT DETAILS]
###
POST SCREENING
Welcome to the survey. Following are a few short questions on what it is like to live with RA, what some of the challenges may be as a result of your condition, what matters most to you in terms of daily life and what your expectations may be of life while living with RA,
Please think carefully about each question and give us your candid answers – there is no "right" or "wrong" answer to any question. Your survey answers will carefully analyzed and help guide us in the development of a larger international survey to be conducted in seven countries. Ultimately, you taking part in this survey will support raising awareness about life with RA and help improve lives around the world.
###
QUESTIONS
1. Please answer this statement: If someone could wave a magic wand and make three of your daily routine activities easier, I would choose the following things…
a. Please record here 
b. Please record here
c. Please record here

2. From talking to other people that live with RA, we know that there are some things that people keep to themselves and do not share with anyone else, and it may be the same for you. 

Imagine you were in a soundproof room and able to shout as loud as you could without anyone hearing you - what would you say about your RA?
a. Please record here

3. Since the time you were originally diagnosed with RA, what three things or activities are you most proud of achieving or completing? For example a physical challenge you overcame or an ambition you have realised.
a. Please record here
4. What are your short term goals over the next 3 months in terms of managing your RA and living well with the condition on a daily basis? This could be RA related and/or focussed on your day to day living. 

Please provide as many as you [like or can think of].
a. Please record here

5. Now look into the future. What are your hopes and dreams for your life with RA? Again this could be RA related and/or focussed on your day to day living that you would like to change or improve.

Please provide as many examples as you would like
a. Please record here
###
CLOSING MESSAGE COPY
Thank you for your time and sharing your life experience with RA. To find out more about the condition, visit [INSERT LOCAL PAG CONTACT DETAILS]
DISCLAIMER COPY
As a part of our ongoing effort to raise awareness of the needs of people with RA, we will be conducting a second phase of this survey in October 2016 and we would love to also include your valuable input in this next phase of research. Please note that any personal data, such as your email address will be stored separately from your survey responses to preserve anonymity.
 Would you be interested in participating in a brief follow-up survey in October 2016?
· Yes [INSERT TEXT BOX FOR EMAIL ADDRESS]
· [bookmark: _GoBack]No
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