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Job No.: BIO-GBR-0042
Date: 16th Aug 18

MAIN NURSE QUESTIONNAIRE - DEVICE EVALUATION RESEARCH

DEVICE X vs DEVICE Y (HUMIRA) (20 minutes)

BLUE INSTRUCTIONS ARE FOR SCRIPTING
ORANGE INSTRUCTIONS ARE FOR MODERATOR

TEXT IN RED NOT TO APPEAR IN THE LINK. ONLY FOR SCRIPTING / DP PURPOSES

[MODERATOR SAY: You are about to enter a market research interview. We are required to pass on to our client
details of adverse events/ product complaints pertaining to their products that are mentioned during the course
of market research interviews. Although this is a market research interview and what you say will, of course, be
treated in confidence, should you raise during the discussion an adverse event or product complaint in a specific
patient, or group of patients, we will need to report this even if it has already been reported by you directly to the
company or the regulatory authorities using the MHRA's 'Yellow Card' system. In such a situation you will be asked
whether or not you are willing to waive the confidentiality given to you under the Market Research Codes of
conduct specifically in relation to that adverse event. Everything else you say during the course of the interview
will continue to remain confidential.] Note: All Adverse Events/Product Complaints must be recorded on the
faxable FORM and sent to the drug safety department of the commissioning company ideally immediately and
within one business day at the very latest.”

SINGLE CODE
Yes 01 NOTE AND CONTINUE
No 02 NOTE AND CONTINUE
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DEVICE EXPERIENCE (3 minutes)

SECTION 1

MODERATOR SAY:

Thank you for taking part in this survey. To start off with, so that we can get to know each other, can
| ask you to please introduce yourself (first name only) and tell me your role.

MODERATOR, ONCE THEY HAVE INTRODUCED THEMSELVES, CONTINUE WITH:

In the first section, we would like to better understand your current experience with autoinjector
devices. Please note, the focus will be on devices rather than the active compounds.

Please answer the question on the screen and press ‘NEXT’ to continue with the following question.

=

GOTOQ1
Q1 ASK ALL «Multicode per column»
Please indicate which of the devices shown below you are aware of and those which you support
patients with (including adults and paediatrics).
Select all that apply per column.
Devices A. Aware of B. Support patients
Humira (adalimumab) Autoinjector/Pen 01 01
Enbrel (etanercept) Autoinjector 02 02
ONLY ALLOW RESPONDENTS TO SELECT COLUMN B, WHEN COLUMN A HAS BEEN SELECTED
GOTOQ3
Q3 ASK ALL «1-7 scale per row»
On a scale from 1 to 7, where 1is ‘not at all...” and 7 is ‘extremely...”, to what extent do you think that
the device is important when selecting a treatment for Inflammatory joint disease / Inflammatory
bowel disease?
Please provide your answer on the below scale.
Neither
Not at all important Extremely
important nor important
unimportant
Importance of
device when o1 02 03 04 05 06 07
selecting
treatment
GOTO Q4
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Q4 ASK ALL «1-7 scale per row»

On a scale from 1 to 7, where 1 is ‘no impact at all...” and 7 is ‘great impact...’, to what extent do you
think that the patient’s comfort with a device increases adherence in Inflammatory joint disease /
Inflammatory bowel disease?

Please provide your answer on the below scale.

No Great
impact at positive
all impact
Patient comfort
increases 01 02 03 04 05 06 07
adherence

GO TO SECTION 2
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EVALUATION OF DEVICES

DEVICE 1 INTRODUCTION (3 minutes) — DEVICE X

Note for scripting: NEED TO ROTATE ORDER IN WHICH DEVICES ARE SHOWN

SECTION 2

MODERATOR SAY:

Thank you for your answers so far. In the next section of the survey, we would like to understand
how you view an actual device for biologics, Device X.

| am now going to introduce you to Device X used for the administration of a biologic treatment.
After that | will hand over the device to you so you can handle it.

This is being presented for market research only, is not intended to be promotional, and should not
influence any of your decisions outside of this research.

Characteristics of the device as well as the instructions for use can be read on the show cards | will
share with you now.

MODERATOR, PLEASE GIVE RESPONDENTS THE DEVICE X SHOW CARDS

GO TO DEVICE 1 (DEVICE X) HANDLING

DEVICE 1 (DEVICE X) HANDLING (3 minutes)

MODERATOR PLEASE HAND OVER DEVICE X TO THE NURSES AND ALLOW THEM TO HANDLE THE
DEVICE

MODERATOR SAY:

| will now hand over the device to you. Please handle the device and make sure you go through the
instruction steps | walked you through before. The device is a training device so there is no active
ingredient and no needle.

MODERATOR, WHILE RESPONDENTS HANDLE THE DEVICE X PLEASE CHECK THAT THEY FOLLOWED
INSTRUCTIONS TO USE DEVICE X:

MODERATOR, TAKE DEVICE X BACK AND INTRODUCE DEVICE Y (HUMIRA)

Please return the device back to me.

GO TO DEVICEY
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DEVICE Y (HUMIRA) INTRODUCTION (3 minutes)

MODERATOR SAY:

Thank you for your answers so far. In this section of the survey, | will introduce you to a second
autoinjector used for the administration of biologics. After that | will hand over the device to you so
you can handle it.

Characteristics of Device Y (HUMIRA) as well as the instructions for use can be read on the show
cards | will share with you now.

MODERATOR, PLEASE GIVE RESPONDENTS THE DEVICE Y (HUMIRA) SHOW CARDS

GO TO DEVICE Y HANDLING

DEVICE Y (HUMIRA) HANDLING (3 minutes)

MODERATOR PLEASE HAND OVER THE DEVICE Y TO THE NURSES AND ALLOW THEM TO HANDLE
THE DEVICE

MODERATOR SAY:

| will now hand over DEVICE Y to you. Please handle the device and make sure you go through the
instruction steps | walked you through before. The device is a training device so there is no active
ingredient and no needle.

MODERATOR, WHILE RESPONDENTS HANDLE THE DEVICE PLEASE CHECK THAT THEY HAVE
FOLLOWED INSTRUCTIONS TO USE DEVICE Y:

MODERATOR, TAKE DEVICE Y BACK
Please return the device back to me.

GO TO DEVICE COMPARISON
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DEVICE COMPARISON (5 minutes)

MODERATOR SAY:

Thank you for your continued input. In this section of the survey, | would like to understand your
views on both devices you have just been introduced to.
MODERATOR, GIVE BACK THE TWO DEVICES TO RESPONDENDENT

Please answer the question on your computer screen and press ‘NEXT’ to be directed to the following
question.

GOTO Q6

Q6

ASK ALL «Single code»

Now that you have read the devices’ instructions and had the opportunity to handle them, please
indicate overall, which autoinjector do you prefer?

Select one answer only.

DEVICE X 01 GO TOQ7
DEVICE Y HUMIRA 02 GO TO Q8
No Preference 03 GO TO Q9

MODERATOR, IF RESPONDENT SELECTED CODE 03 PLEASE ENCOURAGE HIM TO RE-USE THE DEVICES AND
CHOSE ONE OF THE TWO. DO NOT FORCE HIM TO PICK ONE, JUST HELP THE RESPONDENT RE-THINK BY
MAKING HIM RE-READ THE SHOW CARDS: ‘I can see that you have no preference between the two devices.
Please check the devices again and read the show cards.’

Q7 ASK CODE 1 @Q6 «Open»
You have indicated that overall, you prefer DEVICE X. Please provide us with as much detail as you can
to explain your preference.
[ ] IF LESS THAN 20 CHARACTERS, ERROR MESSAGE:
E— “Please provide more detail.”
GOTO Q9
Q8 ASK CODE 2 @Q6 «Open»

You have indicated that overall, you prefer DEVICE Y (HUMIRA) . Please provide us with as much detail
as you can to explain your preference.

IF LESS THAN 20 CHARACTERS, ERROR MESSAGE:
“Please provide more detail.”

(1]

GOTOQ9

=

C=LLO
HEALTH
INSIGHT




Q9 ASK ALL «Single code»

Which autoinjector is easier to use?

Select one answer only.

DEVICE X 01 GO TO Q10
DEVICE Y HUMIRA 02 GO TOQl10
Both are same 03 GO TO Q10

MODERATOR, IF RESPONDENT SELECTED CODE 03 PLEASE ENCOURAGE HIM TO RE-USE THE DEVICES AND
CHOSE ONE OF THE TWO. DO NOT FORCE HIM TO PICK ONE, JUST HELP THE RESPONDENT RE-THINK BY
MAKING HIM RE-READ THE SHOW CARDS: ‘Your opinion is that both devices are equally easy to use. Please
check the devices again and read the show cards.’

Q10 ASK ALL «Single code»

Which autoinjector is better for checking the clarity of the injection solution?

Select one answer only.

DEVICE X 01 GO TO Q12
DEVICE Y HUMIRA 02 GO TO Q12
Both are same 03 GOTOQ12

MODERATOR, IF RESPONDENT SELECTED CODE 03 PLEASE ENCOURAGE HIM TO RE-USE THE DEVICES AND
CHOSE ONE OF THE TWO. DO NOT FORCE HIM TO PICK ONE, JUST HELP THE RESPONDENT RE-THINK BY
MAKING HIM RE-READ THE SHOW CARDS: ‘You believe that both devices are equally good for checking the
clarity of the injection solution. Please check the devices again and read the show cards.’

Q12 ASK ALL «Single code»

Which autoinjector is better at indicating that a full dose was administered?

Select one answer only.

DEVICE X 01 GO TO Q13
DEVICE Y HUMIRA 02 GO TO Q13
Both are same 03 GOTOQ13

MODERATOR, IF RESPONDENT SELECTED CODE 03 PLEASE ENCOURAGE HIM TO RE-USE THE DEVICES AND
CHOSE ONE OF THE TWO. DO NOT FORCE HIM TO PICK ONE, JUST HELP THE RESPONDENT RE-THINK BY
MAKING HIM RE-READ THE SHOW CARDS: ‘Your opinion is that both devices are equally good at indicating
that a full dose was administered. Please check the devices again and read the show cards.’
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Q13 ASK ALL «Single code»

Which autoinjector offers the best audio signals that help you to control the injection process? (i.e.
start & completion of injection)

Select one answer only.

DEVICE X 01 GOTOQl14
DEVICE Y HUMIRA 02 GOTOQl14
Both are same 03 GO TO Q14

MODERATOR, IF RESPONDENT SELECTED CODE 03 PLEASE ENCOURAGE HIM TO RE-USE THE DEVICES AND
CHOSE ONE OF THE TWO. DO NOT FORCE HIM TO PICK ONE, JUST HELP THE RESPONDENT RE-THINK BY
MAKING HIM RE-READ THE SHOW CARDS: ‘Your opinion is that both devices are equally good at offering
good audio signals that help you to control the injection process. Please check the devices again and read the
show cards.’

Ql4 ASK ALL «Single code»

Which autoinjector is easier to grip?
Select one answer only.

DEVICE X 01 GO TO Q15
DEVICE Y HUMIRA 02 GO TOQ15
Both are same 03 GO TOQ15

MODERATOR, IF RESPONDENT SELECTED CODE 03 PLEASE ENCOURAGE HIM TO RE-USE THE DEVICES AND
CHOSE ONE OF THE TWO. DO NOT FORCE HIM TO PICK ONE, JUST HELP THE RESPONDENT RE-THINK BY
MAKING HIM RE-READ THE SHOW CARDS: ‘Your opinion is that both devices are equally easy to grip. Please
check the devices again and read the show cards.’

Q15 ASK ALL «Single code»

Which autoinjector was easier to use to administer the dose?

Select one answer only.

DEVICE X 01 GO TOQl6
DEVICE Y HUMIRA 02 GO TOQl6
Both are same 03 GO TOQl6

MODERATOR, IF RESPONDENT SELECTED CODE 03 PLEASE ENCOURAGE HIM TO RE-USE THE DEVICES AND
CHOSE ONE OF THE TWO. DO NOT FORCE HIM TO PICK ONE, JUST HELP THE RESPONDENT RE-THINK BY
MAKING HIM RE-READ THE SHOW CARDS: ‘You believe that both devices are equally easy to administer the
dose. Please check the devices again and read the show cards.’
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Qile ASK ALL «Single code»

Which autoinjector would you most recommend to others?

Select one answer only.

DEVICE X 01 GOTO Q17
DEVICE Y HUMIRA 02 GOTO Q17
Both 03 GOTO Q17

MODERATOR, IF RESPONDENT SELECTED CODE 03 PLEASE ENCOURAGE HIM TO RE-USE THE DEVICES AND
CHOSE ONE OF THE TWO. DO NOT FORCE HIM TO PICK ONE, JUST HELP THE RESPONDENT RE-THINK BY
MAKING HIM RE-READ THE SHOW CARDS: ‘I can see that you would recommend both devices to others.
Please check the devices again and read the show cards.’

Q17 ASK ALL «Single code»

Which autoinjector do you think would be easier to teach patients how to use?

Select one answer only.

DEVICE X 01 GOTO 18
DEVICE Y HUMIRA 02 GO TO 18
Both are same 03 GO TO 18

MODERATOR, IF RESPONDENT SELECTED CODE 03 PLEASE ENCOURAGE HIM TO RE-USE THE DEVICES AND
CHOSE ONE OF THE TWO. DO NOT FORCE HIM TO PICK ONE, JUST HELP THE RESPONDENT RE-THINK BY
MAKING HIM RE-READ THE SHOW CARDS: ‘Your opinion is that both devices are equally easy to teach
patients how to use. Please check the devices again and read the show cards.’

DEMOGRAPHICS

Q18 ASK ALL «Single code»

What is your gender?
Select one answer only.

Male 01
Female 02 GO TO Q19
Prefer not to say 99
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Q19

ASK ALL «Single code»

And what is your age?
Select one answer only.

25-30 years old 01
31-35 years old 02
36-40 years old 03
41-45 years old 04
46-50 years old 05 GO TO QClosel
51-55 years old 06
56-60 years old 07
61+ years old 08
Prefer not to say 99

CLOSE

Qclosel | ASK ALL «Single code»
Finally, would you be willing to be re-contacted regarding any follow up questions we may have for
this survey?
Yes 01
GO TO Close
No 02
Qclose ASK ALL «OPEN»

Many thanks for taking part in this research
Do you have any feedback on this survey?

This could, for example, be regarding the layout and structure of the survey, the types of questions
we asked or how engaging you found the survey.

END

MODERATOR THANK AND CLOSE:
Thank you for your time and for taking part in this research.
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DEVICE X CHARACTERISTICS SHOW CARD

11

Base

Needle cap

e Latex free

e Device X is a single dose pre-filled pen

e There is no button on your pre-filled pen.
e The needle is hidden below the green base

e One cap only to be removed

—
|
Non-Slip
material
Medication
window

e Rounded four-sided shape for improved grip and to prevent pen from rolling off surfaces

e Non-slip material to prevent patient’s hands from slipping down the pen
e Two audible clicks start of injection and confirming dose administered
e Medication viewing window with indicator to confirm injection is completed

Non-slip
thumb grip
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DEVICE X INSTRUCTIONS SHOW CARD
How to inject with your pre-filled pen:

1) CAREFULLY PULL OFF THE CLEAR NEEDLE CAP

2) PLACE GREEN BASE ON SKIN, PRESS DOWN FIRMLY, AND HOLD
e With one hand, spread your skin to create a taut surface. Do not pinch your skin together.
e When you push down, the injection starts. You should hear a 1%t click.

3) CONTINUE TO HOLD
e Hold the pen firmly in place against the skin until the yellow indicator fills the window.
e You should hear a 2™ click.

4) CONFIRM COMPLETION
e You received your dose if the entire window is yellow
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DEVICE Y (HUMIRA) CHARACTERISTICS SHOW CARD

Grey Cap1l White Needle Sleeve  White Arrow Plum-coloured Cap 2
— @
Needle Inspection Window Plum Activator Button

e Device Yis asingle dose pre-filled pen

e Round shape

e There is an activation button

e Pen has 2 caps on it: one grey and one plum-colored

e Activation button is on the side of plum colored cap while needle is on other side
e |n the actual device, needle is hidden

e There is one audible click when dose is administered

e Medication window with indicator to confirm injection is completed

e Latex free

C=LLO
HEALTH
INSIGHT




14

DEVICE Y (HUMIRA) INSTRUCTIONS SHOW CARD

How to inject with your pre-filled pen:
1) PULL THE GRAY CAP #1 STRAIGHT OFF

2) PULL THE PLUM-COLORED CAP #2 STRAIGHT OFF.
3) POINT THE WHITE ARROW TOWARD THE INJECTION SITE

e Squeeze the skin at your injection site with your other hand to make a raised area and
hold it firmly.

4) PRESS THE PLUM ACTIVATOR BOTTON
e Aloud “click” will signal the start of the injection.

5) CONFIRM COMPLETION
e Injection is complete when the yellow indicator has stopped moving.
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Job No.: BIO-GBR-0042
Date: 13" Aug 18

MAIN NURSE QUESTIONNAIRE - DEVICE EVALUATION RESEARCH

DEVICE X vs DEVICE Z (MYCLIC) (20 minutes)

BLUE INSTRUCTIONS ARE FOR SCRIPTING
ORANGE INSTRUCTIONS ARE FOR MODERATOR

TEXT IN RED NOT TO APPEAR IN THE LINK. ONLY FOR SCRIPTING / DP PURPOSES

[MODERATOR SAY: You are about to enter a market research interview. We are required to pass on to our client
details of adverse events/ product complaints pertaining to their products that are mentioned during the course
of market research interviews. Although this is a market research interview and what you say will, of course, be
treated in confidence, should you raise during the discussion an adverse event or product complaint in a specific
patient, or group of patients, we will need to report this even if it has already been reported by you directly to the
company or the regulatory authorities using the MHRA's 'Yellow Card' system. In such a situation you will be asked
whether or not you are willing to waive the confidentiality given to you under the Market Research Codes of
conduct specifically in relation to that adverse event. Everything else you say during the course of the interview
will continue to remain confidential.] Note: All Adverse Events/Product Complaints must be recorded on the
faxable FORM and sent to the drug safety department of the commissioning company ideally immediately and
within one business day at the very latest.”

SINGLE CODE
Yes 01 NOTE AND CONTINUE
No 02 NOTE AND CONTINUE

11-13 Charterhouse Buildings, London, EC1M 7AP, UK t +44 (0)20 7608 9300 www.cellohealthinsight.com
Registered in England as Insight Medical Research Ltd, Company Registration No: 1713130, VAT No: 237 8850 28



DEVICE EXPERIENCE (3 minutes)

SECTION 1

MODERATOR SAY:

Thank you for taking part in this survey. To start off with, so that we can get to know each other, can
| ask you to please introduce yourself (first name only) and tell me your role.

MODERATOR, ONCE THEY HAVE INTRODUCED THEMSELVES, CONTINUE WITH:

In the first section, we would like to better understand your current experience with autoinjector
devices. Please note, the focus will be on devices rather than the active compounds.

Please answer the question on the screen and press ‘NEXT’ to continue with the following question.

INSIGHT

GOTOQ1
Q1 ASK ALL «Multicode per column»
Please indicate which of the devices shown below you are aware of and those which you support
patients with (including adults and paediatrics).
Select all that apply per column.
Devices A. Aware of B. Support patients
Humira (adalimumab) Autoinjector/Pen 01 01
Enbrel (etanercept) Autoinjector 02 02
Other 03 03
ONLY ALLOW RESPONDENTS TO SELECT COLUMN B, WHEN COLUMN A HAS BEEN SELECTED
GO TOQ3
Q3 ASK ALL «1-7 scale per row»
On a scale from 1 to 7, where 1is ‘not at all...” and 7 is ‘extremely...”, to what extent do you think that
the device is important when selecting a treatment for Inflammatory joint disease / Inflammatory
bowel disease?
Please provide your answer on the below scale.
Neither
Not at all important Extremely
important nor important
unimportant
Importance of
device when 01 02 03 04 05 06 07
selecting
treatment
GO TO Q4
N C:LLO
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Q4 ASK ALL «1-7 scale per row»

On a scale from 1 to 7, where 1 is ‘no impact at all...” and 7 is ‘great impact...’, to what extent do you
think that the patient’s comfort with a device increases adherence in Inflammatory joint disease /
Inflammatory bowel disease?

Please provide your answer on the below scale.

No Great
impact at positive
all impact
Patient comfort
increases 01 02 03 04 05 06 07
adherence

GO TO SECTION 2
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EVALUATION OF DEVICES

DEVICE 1 INTRODUCTION (3 minutes) — DEVICE X

Note for scripting: NEED TO ROTATE ORDER IN WHICH DEVICES ARE SHOWN

SECTION 2

MODERATOR SAY:

Thank you for your answers so far. In the next section of the survey, we would like to understand
how you view an actual device for biologics, Device X.

| am now going to introduce you to Device X used for the administration of a biologic treatment.
After that | will hand over the device to you so you can handle it.

This is being presented for market research only, is not intended to be promotional, and should not
influence any of your decisions outside of this research.

Characteristics of the device as well as the instructions for use can be read on the show cards | will
share with you now.

MODERATOR, PLEASE GIVE RESPONDENTS THE DEVICE X SHOW CARDS

GO TO DEVICE 1 (DEVICE X) HANDLING

DEVICE 1 (DEVICE X) HANDLING (3 minutes)

MODERATOR PLEASE HAND OVER DEVICE X TO THE NURSES AND ALLOW THEM TO HANDLE THE
DEVICE

MODERATOR SAY:

| will now hand over the device to you. Please handle the device and make sure you go through the
instruction steps | walked you through before. The device is a training device so there is no active
ingredient and no needle.

MODERATOR, WHILE RESPONDENTS HANDLE THE DEVICE X PLEASE CHECK THAT THEY FOLLOWED
INSTRUCTIONS TO USE DEVICE X:

MODERATOR, TAKE DEVICE X BACK AND INTRODUCE DEVICE Z (MYCLIC)

Please return the device back to me.

GO TO DEVICE Z INTRODUCTION

=

C=LLO
HEALTH
INSIGHT




DEVICE Z (MYCLIC) INTRODUCTION (3 minutes)

MODERATOR SAY:

Thank you for your answers so far. In this section of the survey, | will introduce you to a second
autoinjector used for the administration of biologics. After that | will hand over the device to you so
you can handle it.

Characteristics of Device Z (MYCLIC) as well as the instructions for use can be read on the show
cards | will share with you now.

MODERATOR, PLEASE GIVE RESPONDENTS THE DEVICE Z (MYCLIC) SHOW CARDS

GO TO DEVICE Z HANDLING

DEVICE Z (MYCLIC) HANDLING (3 minutes)

MODERATOR PLEASE HAND OVER THE DEVICE Z TO THE NURSES AND ALLOW THEM TO HANDLE
THE DEVICE

MODERATOR SAY:

| will now hand over DEVICE Z to you. Please handle the device and make sure you go through the
instruction steps | walked you through before. The device is a training device so there is no active
ingredient and no needle.

MODERATOR, WHILE RESPONDENTS HANDLE THE DEVICE PLEASE CHECK THAT THEY HAVE
FOLLOWED INSTRUCTIONS TO USE DEVICE Z:

MODERATOR, TAKE DEVICE Z BACK
Please return the device back to me.

GO TO DEVICE COMPARISON

DEVICE COMPARISON (5 minutes)

MODERATOR SAY:

Thank you for your continued input. In this section of the survey, | would like to understand your
views on both devices you have just been introduced to.

MODERATOR, GIVE BACK THE TWO DEVICES TO RESPONDENDENT

Please answer the question on your computer screen and press ‘NEXT’ to be directed to the following
question.

GOTO Q6
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Q6

ASK ALL «Single code»

Now that you have read the devices’ instructions and had the opportunity to handle them, please
indicate overall, which autoinjector do you prefer?

Select one answer only.

DEVICE X 01 GOTOQ7
DEVICE Z MYCLIC 02 GO TO Q8
No Preference 03 GO TO Q9

MODERATOR, IF RESPONDENT SELECTED CODE 03 PLEASE ENCOURAGE HIM TO RE-USE THE DEVICES AND
CHOSE ONE OF THE TWO. DO NOT FORCE HIM TO PICK ONE, JUST HELP THE RESPONDENT RE-THINK BY
MAKING HIM RE-READ THE SHOW CARDS: ‘I can see that you have no preference between the two devices.
Please check the devices again and read the show cards.’

Q7 ASK CODE 1 @Q6 «Open»
You have indicated that overall, you prefer DEVICE X. Please provide us with as much detail as you can
to explain your preference.
[ ] IF LESS THAN 20 CHARACTERS, ERROR MESSAGE:
E— “Please provide more detail.”
GOTOQ9
Q8 ASK CODE 2 @Q6 «Open»
You have indicated that overall, you prefer DEVICE Z (MYCLIC) . Please provide us with as much detail
as you can to explain your preference.
[ ] IF LESS THAN 20 CHARACTERS, ERROR MESSAGE:
E— “Please provide more detail.”
GOTOQ9
Q9 ASK ALL «Single code»
Which autoinjector is easier to use?
Select one answer only.
DEVICE X 01 GO TO Q10
DEVICE Z MYCLIC 02 GO TO Q10
Both are same 03 GO TO Q10

MODERATOR, IF RESPONDENT SELECTED CODE 03 PLEASE ENCOURAGE HIM TO RE-USE THE DEVICES AND
CHOSE ONE OF THE TWO. DO NOT FORCE HIM TO PICK ONE, JUST HELP THE RESPONDENT RE-THINK BY
MAKING HIM RE-READ THE SHOW CARDS: ‘Your opinion is that both devices are equally easy to use. Please
check the devices again and read the show cards.’
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Qio ASK ALL «Single code»

Which autoinjector is better for checking the clarity of the injection solution?

Select one answer only.

DEVICE X 01 GO TOQ12
DEVICE Z MYCLIC 02 GO TO Q12
Both are same 03 GOTOQ12

MODERATOR, IF RESPONDENT SELECTED CODE 03 PLEASE ENCOURAGE HIM TO RE-USE THE DEVICES AND
CHOSE ONE OF THE TWO. DO NOT FORCE HIM TO PICK ONE, JUST HELP THE RESPONDENT RE-THINK BY
MAKING HIM RE-READ THE SHOW CARDS: ‘You believe that both devices are equally good for checking the
clarity of the injection solution. Please check the devices again and read the show cards.’

Q12 ASK ALL «Single code»

Which autoinjector is better at indicating that a full dose was administered?

Select one answer only.

DEVICE X 01 GO TO Q13
DEVICE Z MYCLIC 02 GO TO Q13
Both are same 03 GO TOQ13

MODERATOR, IF RESPONDENT SELECTED CODE 03 PLEASE ENCOURAGE HIM TO RE-USE THE DEVICES AND
CHOSE ONE OF THE TWO. DO NOT FORCE HIM TO PICK ONE, JUST HELP THE RESPONDENT RE-THINK BY
MAKING HIM RE-READ THE SHOW CARDS: ‘Your opinion is that both devices are equally good at indicating
that a full dose was administered. Please check the devices again and read the show cards.’

Qi3 ASK ALL «Single code»

Which autoinjector offers the best audio signals that help you to control the injection process? (i.e.
start & completion of injection)

Select one answer only.

DEVICE X 01 GO TO Q14
DEVICE Z MYCLIC 02 GOTOQ14
Both are same 03 GOTO Q14

MODERATOR, IF RESPONDENT SELECTED CODE 03 PLEASE ENCOURAGE HIM TO RE-USE THE DEVICES AND
CHOSE ONE OF THE TWO. DO NOT FORCE HIM TO PICK ONE, JUST HELP THE RESPONDENT RE-THINK BY
MAKING HIM RE-READ THE SHOW CARDS: ‘Your opinion is that both devices are equally good at offering
good audio signals that help you to control the injection process. Please check the devices again and read the
show cards.’
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Q14 ASK ALL «Single code»

Which autoinjector is easier to grip?
Select one answer only.

DEVICE X 01 GO TO Q15
DEVICE Z MYCLIC 02 GO TO Q15
Both are same 03 GO TO Q15

MODERATOR, IF RESPONDENT SELECTED CODE 03 PLEASE ENCOURAGE HIM TO RE-USE THE DEVICES AND
CHOSE ONE OF THE TWO. DO NOT FORCE HIM TO PICK ONE, JUST HELP THE RESPONDENT RE-THINK BY
MAKING HIM RE-READ THE SHOW CARDS: ‘Your opinion is that both devices are equally easy to grip. Please
check the devices again and read the show cards.’

Q15 ASK ALL «Single code»

Which autoinjector was easier to use to administer the dose?

Select one answer only.

DEVICE X 01 GO TOQl6
DEVICE Z MYCLIC 02 GO TOQl6
Both are same 03 GO TOQl6

MODERATOR, IF RESPONDENT SELECTED CODE 03 PLEASE ENCOURAGE HIM TO RE-USE THE DEVICES AND
CHOSE ONE OF THE TWO. DO NOT FORCE HIM TO PICK ONE, JUST HELP THE RESPONDENT RE-THINK BY
MAKING HIM RE-READ THE SHOW CARDS: ‘You believe that both devices are equally easy to administer the
dose. Please check the devices again and read the show cards.’

Qile ASK ALL «Single code»

Which autoinjector would you most recommend to others?

Select one answer only.

DEVICE X 01 GOTO Q17
DEVICE Z MYCLIC 02 GOTO Q17
Both 03 GOTOQ17

MODERATOR, IF RESPONDENT SELECTED CODE 03 PLEASE ENCOURAGE HIM TO RE-USE THE DEVICES AND
CHOSE ONE OF THE TWO. DO NOT FORCE HIM TO PICK ONE, JUST HELP THE RESPONDENT RE-THINK BY
MAKING HIM RE-READ THE SHOW CARDS: ‘I can see that you would recommend both devices to others.
Please check the devices again and read the show cards.’
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Q17 ASK ALL «Single code»

Which autoinjector do you think would be easier to teach patients how to use?

Select one answer only.

DEVICE X 01 GOTO 18
DEVICE Z MYCLIC 02 GOTO 18
Both are same 03 GO TO 18

MODERATOR, IF RESPONDENT SELECTED CODE 03 PLEASE ENCOURAGE HIM TO RE-USE THE DEVICES AND
CHOSE ONE OF THE TWO. DO NOT FORCE HIM TO PICK ONE, JUST HELP THE RESPONDENT RE-THINK BY
MAKING HIM RE-READ THE SHOW CARDS: ‘Your opinion is that both devices are equally easy to teach
patients how to use. Please check the devices again and read the show cards.’

DEMOGRAPHICS

Q18 ASK ALL «Single code»

What is your gender?

Select one answer only.

Male 01
Female 02 GO TO Q19
Prefer not to say 99

Q19 ASK ALL «Single code»

And what is your age?
Select one answer only.

25-30 years old 01
31-35 years old 02
36-40 years old 03
41-45 years old 04
46-50 years old 05 GO TO QClosel
51-55 years old 06
56-60 years old 07
61+ years old 08
Prefer not to say 99
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CLOSE

10

Qclosel | ASK ALL «Single code»
Finally, would you be willing to be re-contacted regarding any follow up questions we may have for
this survey?
Yes 01
GO TO Close
No 02
Qclose ASK ALL «OPEN»

Many thanks for taking part in this research

Do you have any feedback on this survey?

This could, for example, be regarding the layout and structure of the survey, the types of questions

we asked or how engaging you found the survey.

END

MODERATOR THANK AND CLOSE:
Thank you for your time and for taking part in this research.

=
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DEVICE X CHARACTERISTICS SHOW CARD

11

Base

Needle cap

e Latex free

e Device X is a single dose pre-filled pen

e There is no button on your pre-filled pen.
e The needle is hidden below the green base

e One cap only to be removed

—
|
Non-Slip
material
Medication
window

e Rounded four-sided shape for improved grip and to prevent pen from rolling off surfaces

e Non-slip material to prevent patient’s hands from slipping down the pen
e Two audible clicks start of injection and confirming dose administered
e Medication viewing window with indicator to confirm injection is completed

Non-slip
thumb grip
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DEVICE X INSTRUCTIONS SHOW CARD

How to inject with your pre-filled pen:

5) CAREFULLY PULL OFF THE CLEAR NEEDLE CAP

6) PLACE GREEN BASE ON SKIN, PRESS DOWN FIRMLY, AND HOLD
e With one hand, spread your skin to create a taut surface. Do not pinch your skin together.
e When you push down, the injection starts. You should hear a 1%t click.

7) CONTINUE TO HOLD
e Hold the pen firmly in place against the skin until the yellow indicator fills the window.
e You should hear a 2™ click.

8) CONFIRM COMPLETION
e You received your dose if the entire window is yellow
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DEVICE Z (MYCLIC) CHARACTERISTICS SHOW CARD

S

Grey activation button

1"' - e
~ B " Wh't
! })'r / g @ i : £ rIEEIEfTE
7 \ cap

Clear inspection winaow

Device Z is a single dose pre-filled pen

Round shape

There is a activation button

The needle is on the side of the white needle cap

In the actual device, needle is hidden

Two audible clicks start of injection and confirming dose administered
Medication viewing window with indicator to confirm injection is completed
One cap only to be removed

Have Latex
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DEVICE Z (MYCLIC) INSTRUCTIONS SHOW CARD

How to inject with your pre-filled pen:

How to inject with your pre-filled pen:

1. PULL OFF THE WHITE NEEDLE CAP

2. PLACE PEN ON SKIN, PRESS DOWN FIRMLY
o Lightly pinching the skin around the injection site between the thumb and index finger of
your free hand may make the injection easier and more comfortable.
o Place the purple needle safety shield on the injection site
o Push the open end of the pen firmly against the skin, so that the needle safety shield is
pushed completely inside of the pen.

3) START THE INJECTION BY PRESSING THE CENTRE OF THE GREY ACTIVATION BUTTON ON THE
TOP OF THE PEN WITH YOUR THUMB
o You will hear 1st click

4) CONTINUE TO HOLD
o Do not lift the pen until you hear a second click

5) CONFIRM COMPLETION
o You should hear a 2nd click.
o The pen’s inspection window should now be completely purple, confirming that the dose
has been injected correctly
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Job No.: BIO-GBR-0042
Date: 13" Aug 18

MAIN NURSE QUESTIONNAIRE - DEVICE EVALUATION RESEARCH

DEVICE X vs DEVICE Z (MYCLIC) (20 minutes)

BLUE INSTRUCTIONS ARE FOR SCRIPTING
ORANGE INSTRUCTIONS ARE FOR MODERATOR

TEXT IN RED NOT TO APPEAR IN THE LINK. ONLY FOR SCRIPTING / DP PURPOSES

[MODERATOR SAY: You are about to enter a market research interview. We are required to pass on to our client
details of adverse events/ product complaints pertaining to their products that are mentioned during the course
of market research interviews. Although this is a market research interview and what you say will, of course, be
treated in confidence, should you raise during the discussion an adverse event or product complaint in a specific
patient, or group of patients, we will need to report this even if it has already been reported by you directly to the
company or the regulatory authorities using the MHRA's 'Yellow Card' system. In such a situation you will be asked
whether or not you are willing to waive the confidentiality given to you under the Market Research Codes of
conduct specifically in relation to that adverse event. Everything else you say during the course of the interview
will continue to remain confidential.] Note: All Adverse Events/Product Complaints must be recorded on the
faxable FORM and sent to the drug safety department of the commissioning company ideally immediately and
within one business day at the very latest.”

SINGLE CODE
= Yes = 01 = NOTE AND
CONTINUE
= No = 02 = NOTE AND
CONTINUE

11-13 Charterhouse Buildings, London, EC1M 7AP, UK t +44 (0)20 7608 9300 www.cellohealthinsight.com
Registered in England as Insight Medical Research Ltd, Company Registration No: 1713130, VAT No: 237 8850 28



DEVICE EXPERIENCE (3 minutes)

SECTION 1

MODERATOR SAY:

Thank you for taking part in this survey. To start off with, so that we can get to know each other, can
| ask you to please introduce yourself (first name only) and tell me your role.

MODERATOR, ONCE THEY HAVE INTRODUCED THEMSELVES, CONTINUE WITH:

In the first section, we would like to better understand your current experience with autoinjector
devices. Please note, the focus will be on devices rather than the active compounds.

Please answer the question on the screen and press ‘NEXT’ to continue with the following question.

INSIGHT

GOTOQ1
Q1 ASK ALL «Multicode per column»
Please indicate which of the devices shown below you are aware of and those which you support
patients with (including adults and paediatrics).
Select all that apply per column.
Devices A. Aware of B. Support patients
Humira (adalimumab) Autoinjector/Pen 01 01
Enbrel (etanercept) Autoinjector 02 02
Other 03 03
ONLY ALLOW RESPONDENTS TO SELECT COLUMN B, WHEN COLUMN A HAS BEEN SELECTED
GO TOQ3
Q3 ASK ALL «1-7 scale per row»
On a scale from 1 to 7, where 1is ‘not at all...” and 7 is ‘extremely...”, to what extent do you think that
the device is important when selecting a treatment for Inflammatory joint disease / Inflammatory
bowel disease?
Please provide your answer on the below scale.
Neither
Not at all important Extremely
important nor important
unimportant
Importance of
device when 01 02 03 04 05 06 07
selecting
treatment
GO TO Q4
N C:LLO
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Q4 ASK ALL «1-7 scale per row»

On a scale from 1 to 7, where 1 is ‘no impact at all...” and 7 is ‘great impact...’, to what extent do you
think that the patient’s comfort with a device increases adherence in Inflammatory joint disease /
Inflammatory bowel disease?

Please provide your answer on the below scale.

No Great
impact at positive
all impact
Patient comfort
increases 01 02 03 04 05 06 07
adherence

GO TO SECTION 2
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EVALUATION OF DEVICES

DEVICE 1 INTRODUCTION (3 minutes) — DEVICE X

Note for scripting: NEED TO ROTATE ORDER IN WHICH DEVICES ARE SHOWN

SECTION 2

MODERATOR SAY:

Thank you for your answers so far. In the next section of the survey, we would like to understand
how you view an actual device for biologics, Device X.

| am now going to introduce you to Device X used for the administration of a biologic treatment.
After that | will hand over the device to you so you can handle it.

This is being presented for market research only, is not intended to be promotional, and should not
influence any of your decisions outside of this research.

Characteristics of the device as well as the instructions for use can be read on the show cards | will
share with you now.

MODERATOR, PLEASE GIVE RESPONDENTS THE DEVICE X SHOW CARDS

GO TO DEVICE 1 (DEVICE X) HANDLING

DEVICE 1 (DEVICE X) HANDLING (3 minutes)

MODERATOR PLEASE HAND OVER DEVICE X TO THE NURSES AND ALLOW THEM TO HANDLE THE
DEVICE

MODERATOR SAY:

| will now hand over the device to you. Please handle the device and make sure you go through the
instruction steps | walked you through before. The device is a training device so there is no active
ingredient and no needle.

MODERATOR, WHILE RESPONDENTS HANDLE THE DEVICE X PLEASE CHECK THAT THEY FOLLOWED
INSTRUCTIONS TO USE DEVICE X:

MODERATOR, TAKE DEVICE X BACK AND INTRODUCE DEVICE Z (MYCLIC)

Please return the device back to me.

GO TO DEVICE Z INTRODUCTION

=

C=LLO
HEALTH
INSIGHT




DEVICE Z (MYCLIC) INTRODUCTION (3 minutes)

MODERATOR SAY:

Thank you for your answers so far. In this section of the survey, | will introduce you to a second
autoinjector used for the administration of biologics. After that | will hand over the device to you so
you can handle it.

Characteristics of Device Z (MYCLIC) as well as the instructions for use can be read on the show
cards | will share with you now.

MODERATOR, PLEASE GIVE RESPONDENTS THE DEVICE Z (MYCLIC) SHOW CARDS

GO TO DEVICE Z HANDLING

DEVICE Z (MYCLIC) HANDLING (3 minutes)

MODERATOR PLEASE HAND OVER THE DEVICE Z TO THE NURSES AND ALLOW THEM TO HANDLE
THE DEVICE

MODERATOR SAY:

| will now hand over DEVICE Z to you. Please handle the device and make sure you go through the
instruction steps | walked you through before. The device is a training device so there is no active
ingredient and no needle.

MODERATOR, WHILE RESPONDENTS HANDLE THE DEVICE PLEASE CHECK THAT THEY HAVE
FOLLOWED INSTRUCTIONS TO USE DEVICE Z:

MODERATOR, TAKE DEVICE Z BACK
Please return the device back to me.

GO TO DEVICE COMPARISON

DEVICE COMPARISON (5 minutes)

MODERATOR SAY:

Thank you for your continued input. In this section of the survey, | would like to understand your
views on both devices you have just been introduced to.

MODERATOR, GIVE BACK THE TWO DEVICES TO RESPONDENDENT

Please answer the question on your computer screen and press ‘NEXT’ to be directed to the following
question.

GOTO Q6
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Q6

ASK ALL «Single code»

Now that you have read the devices’ instructions and had the opportunity to handle them, please
indicate overall, which autoinjector do you prefer?

Select one answer only.

DEVICE X 01 GOTOQ7
DEVICE Z MYCLIC 02 GO TO Q8
No Preference 03 GO TO Q9

MODERATOR, IF RESPONDENT SELECTED CODE 03 PLEASE ENCOURAGE HIM TO RE-USE THE DEVICES AND
CHOSE ONE OF THE TWO. DO NOT FORCE HIM TO PICK ONE, JUST HELP THE RESPONDENT RE-THINK BY
MAKING HIM RE-READ THE SHOW CARDS: ‘I can see that you have no preference between the two devices.
Please check the devices again and read the show cards.’

Q7 ASK CODE 1 @Q6 «Open»
You have indicated that overall, you prefer DEVICE X. Please provide us with as much detail as you can
to explain your preference.
[ ] IF LESS THAN 20 CHARACTERS, ERROR MESSAGE:
E— “Please provide more detail.”
GOTOQ9
Q8 ASK CODE 2 @Q6 «Open»
You have indicated that overall, you prefer DEVICE Z (MYCLIC) . Please provide us with as much detail
as you can to explain your preference.
[ ] IF LESS THAN 20 CHARACTERS, ERROR MESSAGE:
E— “Please provide more detail.”
GOTOQ9
Q9 ASK ALL «Single code»
Which autoinjector is easier to use?
Select one answer only.
DEVICE X 01 GO TO Q10
DEVICE Z MYCLIC 02 GO TO Q10
Both are same 03 GO TO Q10

MODERATOR, IF RESPONDENT SELECTED CODE 03 PLEASE ENCOURAGE HIM TO RE-USE THE DEVICES AND
CHOSE ONE OF THE TWO. DO NOT FORCE HIM TO PICK ONE, JUST HELP THE RESPONDENT RE-THINK BY
MAKING HIM RE-READ THE SHOW CARDS: ‘Your opinion is that both devices are equally easy to use. Please
check the devices again and read the show cards.’
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Qio ASK ALL «Single code»

Which autoinjector is better for checking the clarity of the injection solution?

Select one answer only.

DEVICE X 01 GO TOQ12
DEVICE Z MYCLIC 02 GO TO Q12
Both are same 03 GOTOQ12

MODERATOR, IF RESPONDENT SELECTED CODE 03 PLEASE ENCOURAGE HIM TO RE-USE THE DEVICES AND
CHOSE ONE OF THE TWO. DO NOT FORCE HIM TO PICK ONE, JUST HELP THE RESPONDENT RE-THINK BY
MAKING HIM RE-READ THE SHOW CARDS: ‘You believe that both devices are equally good for checking the
clarity of the injection solution. Please check the devices again and read the show cards.’

Q12 ASK ALL «Single code»

Which autoinjector is better at indicating that a full dose was administered?

Select one answer only.

DEVICE X 01 GO TO Q13
DEVICE Z MYCLIC 02 GO TO Q13
Both are same 03 GO TOQ13

MODERATOR, IF RESPONDENT SELECTED CODE 03 PLEASE ENCOURAGE HIM TO RE-USE THE DEVICES AND
CHOSE ONE OF THE TWO. DO NOT FORCE HIM TO PICK ONE, JUST HELP THE RESPONDENT RE-THINK BY
MAKING HIM RE-READ THE SHOW CARDS: ‘Your opinion is that both devices are equally good at indicating
that a full dose was administered. Please check the devices again and read the show cards.’

Qi3 ASK ALL «Single code»

Which autoinjector offers the best audio signals that help you to control the injection process? (i.e.
start & completion of injection)

Select one answer only.

DEVICE X 01 GO TO Q14
DEVICE Z MYCLIC 02 GOTOQ14
Both are same 03 GOTO Q14

MODERATOR, IF RESPONDENT SELECTED CODE 03 PLEASE ENCOURAGE HIM TO RE-USE THE DEVICES AND
CHOSE ONE OF THE TWO. DO NOT FORCE HIM TO PICK ONE, JUST HELP THE RESPONDENT RE-THINK BY
MAKING HIM RE-READ THE SHOW CARDS: ‘Your opinion is that both devices are equally good at offering
good audio signals that help you to control the injection process. Please check the devices again and read the
show cards.’

=
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Q14 ASK ALL «Single code»

Which autoinjector is easier to grip?
Select one answer only.

DEVICE X 01 GO TO Q15
DEVICE Z MYCLIC 02 GO TO Q15
Both are same 03 GO TO Q15

MODERATOR, IF RESPONDENT SELECTED CODE 03 PLEASE ENCOURAGE HIM TO RE-USE THE DEVICES AND
CHOSE ONE OF THE TWO. DO NOT FORCE HIM TO PICK ONE, JUST HELP THE RESPONDENT RE-THINK BY
MAKING HIM RE-READ THE SHOW CARDS: ‘Your opinion is that both devices are equally easy to grip. Please
check the devices again and read the show cards.’

Q15 ASK ALL «Single code»

Which autoinjector was easier to use to administer the dose?

Select one answer only.

DEVICE X 01 GO TOQl6
DEVICE Z MYCLIC 02 GO TOQl6
Both are same 03 GO TOQl6

MODERATOR, IF RESPONDENT SELECTED CODE 03 PLEASE ENCOURAGE HIM TO RE-USE THE DEVICES AND
CHOSE ONE OF THE TWO. DO NOT FORCE HIM TO PICK ONE, JUST HELP THE RESPONDENT RE-THINK BY
MAKING HIM RE-READ THE SHOW CARDS: ‘You believe that both devices are equally easy to administer the
dose. Please check the devices again and read the show cards.’

Qile ASK ALL «Single code»

Which autoinjector would you most recommend to others?

Select one answer only.

DEVICE X 01 GOTO Q17
DEVICE Z MYCLIC 02 GOTO Q17
Both 03 GOTOQ17

MODERATOR, IF RESPONDENT SELECTED CODE 03 PLEASE ENCOURAGE HIM TO RE-USE THE DEVICES AND
CHOSE ONE OF THE TWO. DO NOT FORCE HIM TO PICK ONE, JUST HELP THE RESPONDENT RE-THINK BY
MAKING HIM RE-READ THE SHOW CARDS: ‘I can see that you would recommend both devices to others.
Please check the devices again and read the show cards.’
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Q17 ASK ALL «Single code»

Which autoinjector do you think would be easier to teach patients how to use?

Select one answer only.

DEVICE X 01 GOTO 18
DEVICE Z MYCLIC 02 GOTO 18
Both are same 03 GO TO 18

MODERATOR, IF RESPONDENT SELECTED CODE 03 PLEASE ENCOURAGE HIM TO RE-USE THE DEVICES AND
CHOSE ONE OF THE TWO. DO NOT FORCE HIM TO PICK ONE, JUST HELP THE RESPONDENT RE-THINK BY
MAKING HIM RE-READ THE SHOW CARDS: ‘Your opinion is that both devices are equally easy to teach
patients how to use. Please check the devices again and read the show cards.’

DEMOGRAPHICS

Q18 ASK ALL «Single code»

What is your gender?

Select one answer only.

Male 01
Female 02 GO TO Q19
Prefer not to say 99

Q19 ASK ALL «Single code»

And what is your age?
Select one answer only.

25-30 years old 01
31-35 years old 02
36-40 years old 03
41-45 years old 04
46-50 years old 05 GO TO QClosel
51-55 years old 06
56-60 years old 07
61+ years old 08
Prefer not to say 99
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CLOSE

10

Qclosel | ASK ALL «Single code»
Finally, would you be willing to be re-contacted regarding any follow up questions we may have for
this survey?
Yes 01
GO TO Close
No 02
Qclose ASK ALL «OPEN»

Many thanks for taking part in this research

Do you have any feedback on this survey?

This could, for example, be regarding the layout and structure of the survey, the types of questions

we asked or how engaging you found the survey.

END

MODERATOR THANK AND CLOSE:
Thank you for your time and for taking part in this research.
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DEVICE X CHARACTERISTICS SHOW CARD

11

Base

Needle cap

e Latex free

e Device X is a single dose pre-filled pen

e There is no button on your pre-filled pen.
e The needle is hidden below the green base

e One cap only to be removed

—
|
Non-Slip
material
Medication
window

e Rounded four-sided shape for improved grip and to prevent pen from rolling off surfaces

e Non-slip material to prevent patient’s hands from slipping down the pen
e Two audible clicks start of injection and confirming dose administered
e Medication viewing window with indicator to confirm injection is completed

Non-slip
thumb grip
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DEVICE X INSTRUCTIONS SHOW CARD

How to inject with your pre-filled pen:

9) CAREFULLY PULL OFF THE CLEAR NEEDLE CAP

10) PLACE GREEN BASE ON SKIN, PRESS DOWN FIRMLY, AND HOLD
e With one hand, spread your skin to create a taut surface. Do not pinch your skin together.
e When you push down, the injection starts. You should hear a 1%t click.

11) CONTINUE TO HOLD
e Hold the pen firmly in place against the skin until the yellow indicator fills the window.
e You should hear a 2™ click.

12) CONFIRM COMPLETION
e You received your dose if the entire window is yellow
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DEVICE Z (MYCLIC) CHARACTERISTICS SHOW CARD

S

Grey activation button
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! })'r / g @ i : £ rIEEIEfTE
7 \ cap

Clear inspection winaow

Device Z is a single dose pre-filled pen

Round shape

There is a activation button

The needle is on the side of the white needle cap

In the actual device, needle is hidden

Two audible clicks start of injection and confirming dose administered
Medication viewing window with indicator to confirm injection is completed
One cap only to be removed

Have Latex
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DEVICE Z (MYCLIC) INSTRUCTIONS SHOW CARD

How to inject with your pre-filled pen:

How to inject with your pre-filled pen:

3. PULL OFF THE WHITE NEEDLE CAP

4. PLACE PEN ON SKIN, PRESS DOWN FIRMLY
o Lightly pinching the skin around the injection site between the thumb and index finger of
your free hand may make the injection easier and more comfortable.
o Place the purple needle safety shield on the injection site
o Push the open end of the pen firmly against the skin, so that the needle safety shield is
pushed completely inside of the pen.

6) START THE INJECTION BY PRESSING THE CENTRE OF THE GREY ACTIVATION BUTTON ON THE
TOP OF THE PEN WITH YOUR THUMB
o You will hear 1st click

7) CONTINUE TO HOLD
o Do not lift the pen until you hear a second click

8) CONFIRM COMPLETION
o You should hear a 2nd click.

o The pen’s inspection window should now be completely purple, confirming that the dose
has been injected correctly
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Job No.: BIO-GBR-0042
Date: 13" Aug 18

MAIN NURSE QUESTIONNAIRE - DEVICE EVALUATION RESEARCH

DEVICE X vs DEVICE Z (MYCLIC) (20 minutes)

BLUE INSTRUCTIONS ARE FOR SCRIPTING
ORANGE INSTRUCTIONS ARE FOR MODERATOR

TEXT IN RED NOT TO APPEAR IN THE LINK. ONLY FOR SCRIPTING / DP PURPOSES

[MODERATOR SAY: You are about to enter a market research interview. We are required to pass on to our client
details of adverse events/ product complaints pertaining to their products that are mentioned during the course
of market research interviews. Although this is a market research interview and what you say will, of course, be
treated in confidence, should you raise during the discussion an adverse event or product complaint in a specific
patient, or group of patients, we will need to report this even if it has already been reported by you directly to the
company or the regulatory authorities using the MHRA's 'Yellow Card' system. In such a situation you will be asked
whether or not you are willing to waive the confidentiality given to you under the Market Research Codes of
conduct specifically in relation to that adverse event. Everything else you say during the course of the interview
will continue to remain confidential.] Note: All Adverse Events/Product Complaints must be recorded on the
faxable FORM and sent to the drug safety department of the commissioning company ideally immediately and
within one business day at the very latest.”

SINGLE CODE
= Yes = 01 = NOTE AND
CONTINUE
= No = 02 = NOTE AND
CONTINUE

11-13 Charterhouse Buildings, London, EC1M 7AP, UK t +44 (0)20 7608 9300 www.cellohealthinsight.com
Registered in England as Insight Medical Research Ltd, Company Registration No: 1713130, VAT No: 237 8850 28



DEVICE EXPERIENCE (3 minutes)

SECTION 1

MODERATOR SAY:

Thank you for taking part in this survey. To start off with, so that we can get to know each other, can
| ask you to please introduce yourself (first name only) and tell me your role.

MODERATOR, ONCE THEY HAVE INTRODUCED THEMSELVES, CONTINUE WITH:

In the first section, we would like to better understand your current experience with autoinjector
devices. Please note, the focus will be on devices rather than the active compounds.

Please answer the question on the screen and press ‘NEXT’ to continue with the following question.

INSIGHT

GOTOQ1
Q1 ASK ALL «Multicode per column»
Please indicate which of the devices shown below you are aware of and those which you support
patients with (including adults and paediatrics).
Select all that apply per column.
Devices A. Aware of B. Support patients
Humira (adalimumab) Autoinjector/Pen 01 01
Enbrel (etanercept) Autoinjector 02 02
Other 03 03
ONLY ALLOW RESPONDENTS TO SELECT COLUMN B, WHEN COLUMN A HAS BEEN SELECTED
GO TOQ3
Q3 ASK ALL «1-7 scale per row»
On a scale from 1 to 7, where 1is ‘not at all...” and 7 is ‘extremely...”, to what extent do you think that
the device is important when selecting a treatment for Inflammatory joint disease / Inflammatory
bowel disease?
Please provide your answer on the below scale.
Neither
Not at all important Extremely
important nor important
unimportant
Importance of
device when 01 02 03 04 05 06 07
selecting
treatment
GO TO Q4
N C:LLO
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Q4 ASK ALL «1-7 scale per row»

On a scale from 1 to 7, where 1 is ‘no impact at all...” and 7 is ‘great impact...’, to what extent do you
think that the patient’s comfort with a device increases adherence in Inflammatory joint disease /
Inflammatory bowel disease?

Please provide your answer on the below scale.

No Great
impact at positive
all impact
Patient comfort
increases 01 02 03 04 05 06 07
adherence

GO TO SECTION 2
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EVALUATION OF DEVICES

DEVICE 1 INTRODUCTION (3 minutes) — DEVICE X

Note for scripting: NEED TO ROTATE ORDER IN WHICH DEVICES ARE SHOWN

SECTION 2

MODERATOR SAY:

Thank you for your answers so far. In the next section of the survey, we would like to understand
how you view an actual device for biologics, Device X.

| am now going to introduce you to Device X used for the administration of a biologic treatment.
After that | will hand over the device to you so you can handle it.

This is being presented for market research only, is not intended to be promotional, and should not
influence any of your decisions outside of this research.

Characteristics of the device as well as the instructions for use can be read on the show cards | will
share with you now.

MODERATOR, PLEASE GIVE RESPONDENTS THE DEVICE X SHOW CARDS

GO TO DEVICE 1 (DEVICE X) HANDLING

DEVICE 1 (DEVICE X) HANDLING (3 minutes)

MODERATOR PLEASE HAND OVER DEVICE X TO THE NURSES AND ALLOW THEM TO HANDLE THE
DEVICE

MODERATOR SAY:

| will now hand over the device to you. Please handle the device and make sure you go through the
instruction steps | walked you through before. The device is a training device so there is no active
ingredient and no needle.

MODERATOR, WHILE RESPONDENTS HANDLE THE DEVICE X PLEASE CHECK THAT THEY FOLLOWED
INSTRUCTIONS TO USE DEVICE X:

MODERATOR, TAKE DEVICE X BACK AND INTRODUCE DEVICE Z (MYCLIC)

Please return the device back to me.

GO TO DEVICE Z INTRODUCTION
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DEVICE Z (MYCLIC) INTRODUCTION (3 minutes)

MODERATOR SAY:

Thank you for your answers so far. In this section of the survey, | will introduce you to a second
autoinjector used for the administration of biologics. After that | will hand over the device to you so
you can handle it.

Characteristics of Device Z (MYCLIC) as well as the instructions for use can be read on the show
cards | will share with you now.

MODERATOR, PLEASE GIVE RESPONDENTS THE DEVICE Z (MYCLIC) SHOW CARDS

GO TO DEVICE Z HANDLING

DEVICE Z (MYCLIC) HANDLING (3 minutes)

MODERATOR PLEASE HAND OVER THE DEVICE Z TO THE NURSES AND ALLOW THEM TO HANDLE
THE DEVICE

MODERATOR SAY:

| will now hand over DEVICE Z to you. Please handle the device and make sure you go through the
instruction steps | walked you through before. The device is a training device so there is no active
ingredient and no needle.

MODERATOR, WHILE RESPONDENTS HANDLE THE DEVICE PLEASE CHECK THAT THEY HAVE
FOLLOWED INSTRUCTIONS TO USE DEVICE Z:

MODERATOR, TAKE DEVICE Z BACK
Please return the device back to me.

GO TO DEVICE COMPARISON

DEVICE COMPARISON (5 minutes)

MODERATOR SAY:

Thank you for your continued input. In this section of the survey, | would like to understand your
views on both devices you have just been introduced to.

MODERATOR, GIVE BACK THE TWO DEVICES TO RESPONDENDENT

Please answer the question on your computer screen and press ‘NEXT’ to be directed to the following
question.

GOTO Q6
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Q6

ASK ALL «Single code»

Now that you have read the devices’ instructions and had the opportunity to handle them, please
indicate overall, which autoinjector do you prefer?

Select one answer only.

DEVICE X 01 GOTOQ7
DEVICE Z MYCLIC 02 GO TO Q8
No Preference 03 GO TO Q9

MODERATOR, IF RESPONDENT SELECTED CODE 03 PLEASE ENCOURAGE HIM TO RE-USE THE DEVICES AND
CHOSE ONE OF THE TWO. DO NOT FORCE HIM TO PICK ONE, JUST HELP THE RESPONDENT RE-THINK BY
MAKING HIM RE-READ THE SHOW CARDS: ‘I can see that you have no preference between the two devices.
Please check the devices again and read the show cards.’

Q7 ASK CODE 1 @Q6 «Open»
You have indicated that overall, you prefer DEVICE X. Please provide us with as much detail as you can
to explain your preference.
[ ] IF LESS THAN 20 CHARACTERS, ERROR MESSAGE:
E— “Please provide more detail.”
GOTOQ9
Q8 ASK CODE 2 @Q6 «Open»
You have indicated that overall, you prefer DEVICE Z (MYCLIC) . Please provide us with as much detail
as you can to explain your preference.
[ ] IF LESS THAN 20 CHARACTERS, ERROR MESSAGE:
E— “Please provide more detail.”
GOTOQ9
Q9 ASK ALL «Single code»
Which autoinjector is easier to use?
Select one answer only.
DEVICE X 01 GO TO Q10
DEVICE Z MYCLIC 02 GO TO Q10
Both are same 03 GO TO Q10

MODERATOR, IF RESPONDENT SELECTED CODE 03 PLEASE ENCOURAGE HIM TO RE-USE THE DEVICES AND
CHOSE ONE OF THE TWO. DO NOT FORCE HIM TO PICK ONE, JUST HELP THE RESPONDENT RE-THINK BY
MAKING HIM RE-READ THE SHOW CARDS: ‘Your opinion is that both devices are equally easy to use. Please
check the devices again and read the show cards.’
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Qio ASK ALL «Single code»

Which autoinjector is better for checking the clarity of the injection solution?

Select one answer only.

DEVICE X 01 GO TOQ12
DEVICE Z MYCLIC 02 GO TO Q12
Both are same 03 GOTOQ12

MODERATOR, IF RESPONDENT SELECTED CODE 03 PLEASE ENCOURAGE HIM TO RE-USE THE DEVICES AND
CHOSE ONE OF THE TWO. DO NOT FORCE HIM TO PICK ONE, JUST HELP THE RESPONDENT RE-THINK BY
MAKING HIM RE-READ THE SHOW CARDS: ‘You believe that both devices are equally good for checking the
clarity of the injection solution. Please check the devices again and read the show cards.’

Q12 ASK ALL «Single code»

Which autoinjector is better at indicating that a full dose was administered?

Select one answer only.

DEVICE X 01 GO TO Q13
DEVICE Z MYCLIC 02 GO TO Q13
Both are same 03 GO TOQ13

MODERATOR, IF RESPONDENT SELECTED CODE 03 PLEASE ENCOURAGE HIM TO RE-USE THE DEVICES AND
CHOSE ONE OF THE TWO. DO NOT FORCE HIM TO PICK ONE, JUST HELP THE RESPONDENT RE-THINK BY
MAKING HIM RE-READ THE SHOW CARDS: ‘Your opinion is that both devices are equally good at indicating
that a full dose was administered. Please check the devices again and read the show cards.’

Qi3 ASK ALL «Single code»

Which autoinjector offers the best audio signals that help you to control the injection process? (i.e.
start & completion of injection)

Select one answer only.

DEVICE X 01 GO TO Q14
DEVICE Z MYCLIC 02 GOTOQ14
Both are same 03 GOTO Q14

MODERATOR, IF RESPONDENT SELECTED CODE 03 PLEASE ENCOURAGE HIM TO RE-USE THE DEVICES AND
CHOSE ONE OF THE TWO. DO NOT FORCE HIM TO PICK ONE, JUST HELP THE RESPONDENT RE-THINK BY
MAKING HIM RE-READ THE SHOW CARDS: ‘Your opinion is that both devices are equally good at offering
good audio signals that help you to control the injection process. Please check the devices again and read the
show cards.’
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Q14 ASK ALL «Single code»

Which autoinjector is easier to grip?
Select one answer only.

DEVICE X 01 GO TO Q15
DEVICE Z MYCLIC 02 GO TO Q15
Both are same 03 GO TO Q15

MODERATOR, IF RESPONDENT SELECTED CODE 03 PLEASE ENCOURAGE HIM TO RE-USE THE DEVICES AND
CHOSE ONE OF THE TWO. DO NOT FORCE HIM TO PICK ONE, JUST HELP THE RESPONDENT RE-THINK BY
MAKING HIM RE-READ THE SHOW CARDS: ‘Your opinion is that both devices are equally easy to grip. Please
check the devices again and read the show cards.’

Q15 ASK ALL «Single code»

Which autoinjector was easier to use to administer the dose?

Select one answer only.

DEVICE X 01 GO TOQl6
DEVICE Z MYCLIC 02 GO TOQl6
Both are same 03 GO TOQl6

MODERATOR, IF RESPONDENT SELECTED CODE 03 PLEASE ENCOURAGE HIM TO RE-USE THE DEVICES AND
CHOSE ONE OF THE TWO. DO NOT FORCE HIM TO PICK ONE, JUST HELP THE RESPONDENT RE-THINK BY
MAKING HIM RE-READ THE SHOW CARDS: ‘You believe that both devices are equally easy to administer the
dose. Please check the devices again and read the show cards.’

Qile ASK ALL «Single code»

Which autoinjector would you most recommend to others?

Select one answer only.

DEVICE X 01 GOTO Q17
DEVICE Z MYCLIC 02 GOTO Q17
Both 03 GOTOQ17

MODERATOR, IF RESPONDENT SELECTED CODE 03 PLEASE ENCOURAGE HIM TO RE-USE THE DEVICES AND
CHOSE ONE OF THE TWO. DO NOT FORCE HIM TO PICK ONE, JUST HELP THE RESPONDENT RE-THINK BY
MAKING HIM RE-READ THE SHOW CARDS: ‘I can see that you would recommend both devices to others.
Please check the devices again and read the show cards.’
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Q17 ASK ALL «Single code»

Which autoinjector do you think would be easier to teach patients how to use?

Select one answer only.

DEVICE X 01 GOTO 18
DEVICE Z MYCLIC 02 GOTO 18
Both are same 03 GO TO 18

MODERATOR, IF RESPONDENT SELECTED CODE 03 PLEASE ENCOURAGE HIM TO RE-USE THE DEVICES AND
CHOSE ONE OF THE TWO. DO NOT FORCE HIM TO PICK ONE, JUST HELP THE RESPONDENT RE-THINK BY
MAKING HIM RE-READ THE SHOW CARDS: ‘Your opinion is that both devices are equally easy to teach
patients how to use. Please check the devices again and read the show cards.’

DEMOGRAPHICS

Q18 ASK ALL «Single code»

What is your gender?

Select one answer only.

Male 01
Female 02 GO TO Q19
Prefer not to say 99

Q19 ASK ALL «Single code»

And what is your age?
Select one answer only.

25-30 years old 01
31-35 years old 02
36-40 years old 03
41-45 years old 04
46-50 years old 05 GO TO QClosel
51-55 years old 06
56-60 years old 07
61+ years old 08
Prefer not to say 99
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CLOSE

10

Qclosel | ASK ALL «Single code»
Finally, would you be willing to be re-contacted regarding any follow up questions we may have for
this survey?
Yes 01
GO TO Close
No 02
Qclose ASK ALL «OPEN»

Many thanks for taking part in this research

Do you have any feedback on this survey?

This could, for example, be regarding the layout and structure of the survey, the types of questions

we asked or how engaging you found the survey.

END

MODERATOR THANK AND CLOSE:
Thank you for your time and for taking part in this research.
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DEVICE X CHARACTERISTICS SHOW CARD

11

Base

Needle cap

e Latex free

e Device X is a single dose pre-filled pen

e There is no button on your pre-filled pen.
e The needle is hidden below the green base

e One cap only to be removed

—
|
Non-Slip
material
Medication
window

e Rounded four-sided shape for improved grip and to prevent pen from rolling off surfaces

e Non-slip material to prevent patient’s hands from slipping down the pen
e Two audible clicks start of injection and confirming dose administered
e Medication viewing window with indicator to confirm injection is completed

Non-slip
thumb grip
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DEVICE X INSTRUCTIONS SHOW CARD

How to inject with your pre-filled pen:

13) CAREFULLY PULL OFF THE CLEAR NEEDLE CAP

14) PLACE GREEN BASE ON SKIN, PRESS DOWN FIRMLY, AND HOLD
e With one hand, spread your skin to create a taut surface. Do not pinch your skin together.
e When you push down, the injection starts. You should hear a 1%t click.

15) CONTINUE TO HOLD
e Hold the pen firmly in place against the skin until the yellow indicator fills the window.
e You should hear a 2™ click.

16) CONFIRM COMPLETION
e You received your dose if the entire window is yellow
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DEVICE Z (MYCLIC) CHARACTERISTICS SHOW CARD

S

Grey activation button

1"' - e
~ B " Wh't
! })'r / g @ i : £ rIEEIEfTE
7 \ cap

Clear inspection winaow

Device Z is a single dose pre-filled pen

Round shape

There is a activation button

The needle is on the side of the white needle cap

In the actual device, needle is hidden

Two audible clicks start of injection and confirming dose administered
Medication viewing window with indicator to confirm injection is completed
One cap only to be removed

Have Latex
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DEVICE Z (MYCLIC) INSTRUCTIONS SHOW CARD

How to inject with your pre-filled pen:

How to inject with your pre-filled pen:

5. PULL OFF THE WHITE NEEDLE CAP

6. PLACE PEN ON SKIN, PRESS DOWN FIRMLY
o Lightly pinching the skin around the injection site between the thumb and index finger of
your free hand may make the injection easier and more comfortable.
o Place the purple needle safety shield on the injection site
o Push the open end of the pen firmly against the skin, so that the needle safety shield is
pushed completely inside of the pen.

9) START THE INJECTION BY PRESSING THE CENTRE OF THE GREY ACTIVATION BUTTON ON THE
TOP OF THE PEN WITH YOUR THUMB
o You will hear 1st click

10) CONTINUE TO HOLD
o Do not lift the pen until you hear a second click

11) CONFIRM COMPLETION
o You should hear a 2nd click.

o The pen’s inspection window should now be completely purple, confirming that the dose
has been injected correctly
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