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Consent

Please select your choice below. Clicking on the “Agree” button indicates that


I have read the information statement and understand its contents.
I understand the purpose, extent and possible risks of my involvement in this project.
I voluntarily agree to participate.
I have had an opportunity to ask questions and I am satisfied with the answers I have received.
I understand that this project has been approved by Curtin University Human Research Ethics Committee and will be carried out in line with the National Statement on Ethical Conduct in Human Research (2007)
I am 18 years of age or older.

[image: ][image: ] Agree Disagree


Introduction

Thank you for agreeing to participate in this project that is investigating strategies to implement PainChek® in the community.

This survey is the first stage of your involvement in the study and will take approximately 20 minutes to complete.

Again, thank you for your participation. Let's begin!

Participant Demographic Information

The questions below will allow us to know a bit about you. Please answer the questions by clicking on the box representing the most appropriate response.
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What is your gender?
[image: ] Male [image: ] Female
[image: ] Non-binary
[image: ] Prefer not to say



What is your age?
[image: ] 18-20
[image: ] 21-30
[image: ] 31-40
[image: ] 41-50
[image: ] 51-60
[image: ] 61-70
[image: ] Older than 70 [image: ] Prefer not to say


What is the highest degree you have completed?
[image: ] Master’s degree or above [image: ] Bachelor’s degree
[image: ] Graduate Diploma / Graduate Certificate [image: ] Advanced Diploma / Diploma
[image: ]Other (please specify)
[image: ]Prefer not to say


What is your current occupation?


[image: ] Doctor
[image: ]
[image: ] Assistant in nursing
[image: ]
[image: ] Social workers [image: ] Consultants
[image: ]Community care workers


Nurse (please specify)


Allied health professional ( please specify)

[image: ]Other, please specify
[image: ] N/A
[image: ]Prefer not to say


What is your former occupation if you are retired?


PainChek

Had you heard about PainChek® before agreeing to participate in this research?
[image: ] Yes [image: ] No


Below is a 30 second video about what PainChek® is and how it works. Please watch!

What is PainChek™ and How Does it Work?


As you have seen, PainChek® is a mobile device application used to detect the presence and intensity of pain in people with dementia.

We are interested in your ideas on ways to enable family carers to use PainChek® confidently and correctly. We use the term ‘family carer’ to refer to the husband, wife, partner, daughter, son, brother, sister or friend who cares for a person with dementia. We also use ‘care recipient’ to refer to a person living with dementia in some questions.


This questionnaire comprises five sections: Education, Training, Enablement, Persuasion, and Modelling. We will explain what each of these words means when we come to each section.

Each section covers a potential way to assist family carers to use PainChek®. These are called modes of delivery. We are asking about possible modes of delivery for each topic listed in these sections.

For each of the questions, please write down as many ideas as you can think of. We are seeking all ideas, no matter how strange or minor they may seem. There are no right or wrong answers.

You will find that we have provided nine answer boxes for each question. You do not need to complete all nine boxes for every question. You may only have a couple of ideas and so only complete as many boxes as you have ideas.

Education

Section 1 – Education means increasing knowledge or understanding by providing family carers with information on topics they feel they do not know enough about.

In this section, we would like your ideas about how education could be delivered on the topics listed below.

Q1: What types of education (i.e., modes of delivery e.g., face-to-face lectures, online lectures, YouTube videos, etc) do you believe would be suitable to increase family carers' knowledge of pain in dementia, and the importance of pain documenting and sharing the results with healthcare professionals?


Q2: What types of education (i.e., modes of delivery) do you believe would be suitable to increase family carers’ knowledge of mobile health apps such as PainChek®?


Q3: We have previously found that “Sometimes family carers think that PainChek® may record something they prefer to hide from doctors”, or “Sometimes family carers think that PainChek® may record that the person living with dementia has more or less pain than they actually have”

What types of education (i.e., modes of delivery) do you believe would be suitable to address potential concerns about PainChek® results?


Training

Section 2 - Training means imparting skills that enable family carers to use PainChek®.

In this section, we would like your ideas about how training could be delivered on the topics listed below.

Q1: Our previous research found that “Family carers may doubt their ability and skills to use mobile health apps, such as PainChek®”.

What types of training (i.e.. modes of delivery e.g., face-to-face tutorials, online tutorials, YouTube videos, etc.) do you believe would be suitable to increase family carers' confidence in using mobile health applications, such as PainChek®?


Q2: Our previous research found that “technical issues (such as needing to be connected to the Internet to use mobile health apps) and operator issues (e.g. if you entered incorrect information may cause family carers to incorrectly use PainChek®.”

What types of training (i.e., modes of delivery) do you believe would be suitable to enable family carers to complete a pain assessment using mobile health apps such as PainChek® without any issues?


Q3: We have previously found that “Sometimes when using PainChek®, a person living with dementia may be uncooperative or uncomfortable”.

What types of training (i.e., modes of delivery) do you believe would be suitable to allow family carers to successfully use PainChek® when a person living with dementia does not cooperate or feels uncomfortable?


Enablement

Section 3 - Enablement means providing guidance for family caregivers to use PainChek® and sharing its results with healthcare professionals.

In this section, we seek your ideas on how family carers could be guided and supported to address the topics listed below.

Q1: What types of guidance (i.e., modes of delivery) do you believe would enable family carers to communicate more openly about their care recipient’s pain to healthcare professionals? (e.g., Feedback on their use of PainChek; a YouTube video of a peer discussing PainChek results with a doctor, guidance with the app on what to do, etc.)
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Q2: We have previously found that “Family carers may have physical limitations (e.g., eyesight, hearing, dexterity) that may hinder them while using a mobile health app like PainChek®”.

What do you believe may be suitable ways (i.e., modes of delivery) to support family carers to overcome any physical limitations they may have that would limit their ability to use a mobile health app?


Persuasion

Section 4 – Persuasion means using communication to motivate family carers to use PainChek® and to communicate the results to healthcare professionals.

In this section we seek your ideas on how persuasion could be used to help family carers overcome the following issues:

Q1: We have previously found that “Some family carers may have fear of pain medications”

What methods of persuasion do you believe could be used to diminish family carers’ fear of pain medication? (i.e., modes of delivery e.g., Face to face/online lectures on the benefits of pain medications, video testimonials from other family carers, video case studies from healthcare professionals).
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Q2: We have previously found that “Documenting pain and sharing the results with healthcare professionals were uncommon among family carers”

What methods of persuasion (i.e., modes of delivery) do you believe could be used to develop family carers’ willingness to document their care recipient’s pain and discuss the results with healthcare professionals?


Modelling

Section 5 – Modelling means providing family carers with a real example of other’s actions (or experience) in using PainChek®.

In this section, we seek your ideas on how family carers could be inspired by someone modelling on the topics listed below.

Q1: What types of demonstrations do you believe could be used to promote the benefits of mobile health apps such as PainChek® (i.e., modes of delivery e.g., a YouTube video of a family carer talking about how the use of PainChek® resulted in
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improved behaviour of their care recipient through adjusting their pain management, etc.)?


Q2: We have previously found that “Sometimes family carers think that PainChek® results may affect rapport and trust with healthcare professionals, for example, doctors may not trust the results of mobile health apps such as PainChek®”.

What types of demonstrations (i.e., modes of delivery) do you believe could be used to address family carers’ concerns that PainChek® may negatively affect their rapport and trust with healthcare professionals?


We greatly appreciate your participation in this study and providing us with your thoughts.

To continue this work, we hope that you will agree to participate in the next part of the study.

We will send you another brief questionnaire that includes a summary of what has
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been collected and then ask you to rate the modes of delivery that have been suggested. Following this, we will try to meet with you face-to-face or online to have a group discussion with other participants who have completed the questionnaire.

Your email address


Block 5

Clicking the right arrow will submit your responses
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