Additional Material 1
Interview Guide for Cancer Survivors 
Preamble
[bookmark: _Hlk129989445]Painting a more detailed picture on how the platform will operate, explain the following to the participant: The foundation of this platform is to empower women cancer survivors to manage their own menopausal symptoms via their phone or laptop. It starts with a series of questions about symptoms. After answering these, the platform it will calculate the severity of their symptoms (in terms of interference with your daily life) into either mild, moderate or severe. Then, it will offer you advice on what management option are available for you based on your symptom severity. For example: if a mild result is calculated, it will direct you to online self-management support pathways. If it calculates moderate, it will direct you to go to the GP and share management guidelines to discuss with them. Severe results will direct you to see a GP to request a referral for a menopause specialist. Depending on how you respond to the initial level of care, you could come back and reassess your symptoms. Based on your new score, you will be either directed to higher level of care or lower level care.
	
	COM-B Sources of Behaviour
	TDF constructs and Definitions 
	Question


	Capability
	Knowledge:
An awareness of the existence of something
	1.  Have you ever heard about the use of the online stepped-care model to provide/receive care at a distance?
(Probe:  If yes, tell me about it.)

	
	Skills: An ability or proficiency acquired through practice
	1. Tell me about your familiarity with technologies.

2. In your opinion, what skills are need to use this platform?  

	
	Memory, attention and decision process: the ability to retain information, focus selectively on aspects.
of the environment and choose between two or more alternatives
	1. What, if any, situations will make it difficult for you to use the platform in the management of your symptoms? 
(Prompt – can you tell me what it is about these situations that make it difficult)

	
	Behaviour regulation: Anything aimed at managing or changing objectively observed or measured actions
	1. What do you think is needed to ensure that we successfully implement this online platform? 
(Prompt – things specific to you)

2. Can you think of any aspects that would make it easier for you to use this platform?
(Prompt – things specific to you)

	Opportunity
	Environmental context and resources: Any circumstance of a person’s situation or environment that discourages or encourages the development of skills and abilities, independence, social competence, and adaptive behaviour
	1. What factors in your physical environment would influence your decision to use the online platform? 
(Prompt: E.g. Your clinic might be too far away and therefore you might want to engage with the website to manage your symptom) 

2. What other factors would make you less or more inclined to use this platform?
(Prompt: financial, perception that you just have to get through it, fear of the healthcare system)

	
	Social influences: Those interpersonal processes that can cause individuals to change their thoughts, feelings, or behaviours. 
	1. Who would influence you to use this platform to manage your symptoms?
(Probe: Please explain why.)
(Prompt: children, husband, relatives, doctors, nurses, friends, support groups etc) 

	Motivation
	Belief about capabilities: Acceptance of the truth, reality, or validity about an ability, talent or facility that a person can put to constructive use
	1. Tell me about your confidence with using mobile technologies.
(Prompt: Can you think of scenarios where you used your phone or laptop to input information? (for example, shopping online, ordering online, doing surveys online)

2. How easy or difficult do you think it would be to access and utilise this platform? 
(Prompt – what would make it easy or difficult for you?)

	
	Goal: Mental representations of outcomes or end states that an individual wants to achieve
	1. How would receiving care for your menopausal symptoms through this platform be compatible with your expectations?
(Probe: Why?)

2. How important/or not do you think it would be for use to manage your symptoms using this platform? 
(Prompt – if important, how important, scale of 1-10?)
(Probe: Why?)

	
	Intention: A conscious decision to perform a behaviour or a resolve to act in a certain way
	1. What do you think about seeking help from this online platform? 
(Prompt:[list the menopausal symptoms they experience])

2. What do you think about being directed  to a self-management online program or booklet that you have to use your own time to manage?
(Prompt: lifestyle changes, cognitive behavioural therapy etc)
(Probe: what will make you use or not use it)

3. How would you respond if the platform suggested discussing its recommendations with your GP? 
(Probe: what will make you do or not do it)

4. In what situations, if any, might you consider recommending this platform to others?
(Prompt: give a scenario where a friend just finished their chemotherapy for breast cancer, and they have been dealing with hot flushes and night sweats for the last 6 months.)

	
	Social/professional role identity: A coherent set of behaviours and displayed personal qualities of an individual in a social or work setting
	1. Do you view self-management of symptoms as part of the roles of cancer survivor?
(Probe: If yes/no, could you explain why?)

2. Is there anything about your role in the family that could influence your decision to self-manage your menopausal symptoms?
(Probe: could you tell me any specific aspects of your role…?)

	
	Belief about consequences: Acceptance of the truth, reality, or validity about an ability, talent or facility that a person can put to constructive use
	1. Do you foresee any negative or positive outcome from using this platform? 
(Probe: Please, can you give me specific examples?)

	
	Optimism: the confidence that things will happen for the best or that desired goals will be attained
	1. Tell me about how confident you that this platform will help you manage your symptoms.
(Probe: may I know what is influencing your confidence level)

	
	Emotions: A complex reaction pattern involving experiential, behavioural, and physiological elements by which the individual attempts to deal with a personally significant matter or event
	1.  How does the idea of having this platform to assist you in managing your symptoms make you feel? 
(Prompt – feel happy, worried, or concerned about it?)

	
	Reinforcement: Increasing the probability of a response by arranging a dependent relationship, contingency, between the response and a given stimulus
	1. Are there any incentives or motivations you would need to help you use the platform?



[bookmark: _Hlk202445805]Note. COM-B: Capability (C): ability to elicit a behaviour; Opportunity (O): factors that enable behaviour. Motivation (M): mechanisms that activate or inhibit behaviour; Behaviour (B): possible utilisation of the online platform. ratings were made during the 2014 fall academic term.
2. Is there anything else you would like to tell me or ask me, about this platform?

3. [bookmark: _Hlk129822264]After these interviews, there will be extra phases of this study, which will involve the development of the platform. Would you like to be contacted in the future to be part of the next studies?  
Thank you for your participation in this study. We will soon send you your $50 remuneration via email.


Additional Material 2
Themes and aggregates (perceived enabler or barrier) based on TDF domains and COM-B identified through content analysis.
	COM-B source of behaviour
	TDF domain
	Themes
	Overall Perceived Influencea
	Exemplar quotes

	Capability
	Knowledge
	Knowledge about the stepped-care model
	Barrier 
	“I don't think I have heard about that [stepped care model concept] certainly not...” [Participant diagnosed with non-Hodgkins’s lymphoma]
“No, I don’t know, I only heard about it now…”[Participant diagnosed with Hodgkins lymphoma cancer]

	
	Skills
	Technological literacy and digital skills

	Enabler 

	“You have to understand how to use your computer on a web browser… be able to navigate a website.” [Participant diagnosed with multiple cancers]
“…am quite digitally literate, and I use telehealth…I regularly use apps to monitor my health behaviour..”[Participant diagnosed with lung cancer]

	
	Memory, attention and decision processes
	Inadequate cognitive resources
	Barrier 
	“…it is hard to concentrate, it's hard to read, and if you post chemo, then you have your chemo brain going on as well, so it can be difficult to concentrate.”[Participant diagnosed with primary mediastinal B-cell lymphoma]
“My brain just goes off because you got the fog. And the focus and attention is actually very hard now…”[Participant diagnosed with colorectal cancer]

	
	
	Prioritisation of alternative demands
	Barrier 
	“I think an online platform is always easy to put aside, you know, it's easy to put it aside and not get back to it…” [Participant diagnosed with lung cancer]
“I think women in particular are really good at being sensitive to the needs of others and minimising their own needs,…”[Participant diagnosed with lung cancer]

	
	Behavioral regulation
	User-friendly platform
	Enabler 
	“But you need to make it really, really easy…step one, step two, step three…click here, click here, and click here… it needs to be fairly simple…” [Participant diagnosed with multiple cancers]
“…ease of access for people who may not be familiar with this sort of thing.”[Participant diagnosed with Hodgkins lymphoma]

	
	
	Credible and evidence-based platform
	Enabler 
	“Real time pilot studies of real people in a diverse group, both culturally and geographically, including old ladies who are living in the country, not just people living in the city...” [Participant diagnosed with ovarian cancer] 
“…I think it needs to have a reputable web address like the .gov,.org…” [Participant diagnosed with Hodgkins lymphoma]
“…I think it needs to have a reputable web address like the .gov,.org…” [Participant diagnosed with Hodgkins lymphoma]

	











Opportunity
	Social influences
	Influence of trusted sources

	Enabler 
 
	“If I saw signs up about it at my oncologist or my doctors at the hospital, that I would definitely do it[…]. If my GP told me, check out this website I would check it out, because they are the experts, and you trust them…” [Participant diagnosed with Hodgkins lymphoma]
“… if my GP recommend the app, I guess you could go home and look it up”[ Participant diagnosed with ovarian cancer]

	
	Environmental context and resources
	Data security and personal privacy
	Barrier 
	“I would have to do it privately, like I wouldn't do it here at work…” [Participant diagnosed with breast cancer]
“…if I put my information in, it's not going to go anywhere else…” [Participant diagnosed with breast cancer]

	
	
	Patient-related medical situations
	Barrier 
	“If the sjogrens affects my hands too much, or I eyesight I suppose. But yeah, just eyesight and hands would make it difficult…”[Participant diagnosed with vaginal  cancer]
“the other conditions I have, arthritis, so I guess not being able to sit at a computer for a long period of time…”[Participant  diagnosed with breast cancer]

	
	
	Access to mobile devices and internet 

	Enabler 

	“..the other conditions I have, arthritis, so I guess not being able to sit at a computer for a long period of time…” [Participant diagnosed with breast cancer]
“I always have internet access, everywhere I go….”[Participant diagnosed with acute myeloid leukemia]
“I have a MacBook that work, I have a desktop...”[Participant diagnosed with colorectal cancer]

	
	
	Cost to access the platform
	Barrier 
	“…money would probably be a barrier.”[Participant diagnosed with ovarian cancer]
“I would need it to be free because cancer is expensive …. it's very expensive…I would not pay to use it.” [Participant diagnosed with acute myeloid leukemia]

	
	
	Time-related factors
	Barrier 
	“…, I study for keeping up with work stuff. So, it's just that time...”[Participant diagnosed with Ovarian cancer]
“Time I think, […] or even just other factors like work and life….”[Participant diagnosed with ovarian cancer]

	




















Motivation
	Beliefs about capabilities
	Confidence in using mobile devices
	Enabler 
	“...I use them every single day […] it's an automatic part of how we live…”[Participant diagnosed with breast cancer]
“I've been involved with computers since 1996 […] I like technology” [Participant diagnosed with breast cancer]

	
	
	Perceived ease of use of platform
	Enabler 
	 “..it's pretty easy […], I can't imagine it would be difficult” [Participant diagnosed with neuroendocrine cancer].
“..it's not confronting, it's not threatening […] I'd be comfortable with all of those…”[Participant diagnosed with acute myeloid leukemia] 

	
	Goal
	Important tool to have access to
	Enabler 
	“I think it's very important that we don't just depend on as much as I trust my doctor, we need to be able to self-assess.” [Participant diagnosed with breast cancer]
“ … I've not heard of any or had suggested to me any other platforms that are like the one that you're talking about.” [Participant diagnosed with non-Hodgkins lymphoma] 
“Well, it is very important, […] you have the tips and the knowledge to use in your every day to day to help manage those symptoms.” [Participant diagnosed with neuroendocrine]

	
	
	Compatibility with expectations
	Enabler 
	“Highly compatible, I'd say. I guess if I need to see the specialist or the GP having that bit of paper, from a platform that has, reliable, background, would make me feel more confident…” [Participant diagnosed with ovarian cancer].
“…I think that the self-management stuff is compatible with my expectations…” [Participant diagnosed with breast cancer]
“…I think it would meet my expectations pretty well […] a lot of people have symptoms and stuff, but there's nothing that really like fix it…” [Participant diagnosed with ovarian cancer]

	
	Intentions
	Access, use and follow the platform’s recommendations
	Enabler 
	"Well, had it been out, and I didn't know about it, I'd be pretty angry..." [Participant diagnosed with colorectal cancer].
“I would love not to have to travel across town or go somewhere. If I could just do it myself and it'd be something in my toolkit I will do that…” [Participant diagnosed with breast cancer]
“I would self-manage because it's self-led so I could use it when I need it…” [Participant diagnosed with acute myeloid lymphoma]

	
	
	Share the platform
	Enabler 
	“I [will] just put it on our website…, Facebook, and Instagram…” [Participant diagnosed with breast cancer]
“…I will share it, like I would say, I recommend that you try it because it has done this or this for me…”[Participant diagnosed with breast cancer]

	
	Optimism
	Confidence in platform information 
	Enabler 
	“I am highly confident [...].The fact that you talking to doctors and other stakeholders, and the fact that you're doing this sort of interview…” [Participant diagnosed with ovarian cancer ]
Very confident because, like I said, once it's out it's the go to guide when there's nothing else around….[Participant diagnosed with colorectal cancer]

	
	Emotions
	Positive emotional responses for the platform’s development
	Enabler 
	“…I think it's definitely a necessary thing for women in my situation…It's exciting…it is hard to get the help…”[Participant diagnosed with acute myeloid leukemia]
“…I would be really happy for the platform..,” [Participant diagnosed with breast cancer]

	
	Social/professional role identity
	Role as a person diagnosed with cancer
	Enabler 
	“…I definitely think everyone should be accountable as well for their own health and well-being….” [Participant diagnosed with ovarian cancer]
“Look, I do think I think you have to take ownership; I think you have to see self-management as part of your treatment.” [Participant diagnosed with lung cancer]

	
	
	Role in the family
	Enabler 
	 “…I've got a five year old, I want to see him grow up…If I need to self-manage stuff, then I will…” [Participant diagnosed with Hodgkins lymphoma]
“...family would be keen that I'm keeping abreast of what's coming out of research and managing my symptoms” [Participant diagnosed with non-Hodgkins lymphoma]

	
	Beliefs about consequences
	Provision of extra resources
	Enabler 
	“… it would give me more evidence and more resources when dealing with the medical system…and then also being able to educate myself and monitor my symptoms.” [Participant diagnosed with acute myeloid leukemia]
“But it's going to give me more things in my toolkit…” [Participant diagnosed with breast cancer]

	
	
	Empowerment for symptom management
	Enabler 
	“It's really like free monitoring…so, it's like another monitoring of my symptoms…” [Participant diagnosed with non-Hodgkins lymphoma]
“It will be very important especially for self-management because you've so far we've had to advocate for ourselves…” [Participant diagnosed with breast cancer]
“…I feel like it would empower me to be able to go and have a look at things on there that I could try out myself...” [Participant diagnosed with breast cancer]


	
	
	Symptom monitoring and care navigation

	Enabler 

	“…check box for these symptoms, I might be like, oh yes, I am having that symptom…” [Participant diagnosed with breast cancer]
“… it will explain and give options and tell me what to do…” [Participant diagnosed with neuroendocrine cancer]

	
	
	Proximate care
	Enabler 
	“I can do it in the privacy of my own home at the time that works for me…” [Participant diagnosed with lung cancer]
“..I'm a little bit further away from my treating hospital. So having something, right there at the touch of my fingers would be ideal…” [Participant diagnosed with acute myeloid leukemia]

	
	Reinforcement
	Platform related incentives
	Enabler 
	“…if it [the platform] was easy to use and it was well communicated...” [Participant diagnosed with breast cancer]
“…the incentive is to feel that people doing it just didn't feel it was talking to a robot that nothing would actually come of it…” [Participant diagnosed with ovarian cancer]

	
	
	Menopausal symptoms related incentives 
	Enabler
	“My motivation is not having these symptoms at this level…” [Participant diagnosed with acute myeloid leukemia]
“…nobody who has menopausal symptoms wants to have them”[Participant diagnosed with multiple cancers]


Note. aFactors perceived to facilitate platform use (enablers) or hinder platform use (barriers); TDF: Theoretical Domain Framework; COM-B: Capability, Opportunity, Motivation – Behaviour modelCapability (C): ability to elicit a behaviour; Opportunity (O): factors that enable behaviour. Motivation (M): mechanisms that activate or inhibit behaviour; Behaviour (B): possible utilisation of the online platform. ratings were made during the 2014 fall academic term.



