Appendix A
Interview Schedule
1) Have you had any experience since your training helping someone in distress?
2) How was this experience? Were you confident? Did you feel able?
3) Were you clear about your role as a MHFAer, do you feel the training gave you clear information?
4) So during the encounter where you had to help someone, how were you feeling?
5) And how did you feel after?
6) What is your takeaway feeling from the encounter?
7) What do you believe your responsibility as a MHFAer is?
8) Have you experienced any stigma or discrimination regarding mental health, is this something you have had to overcome?
9) How have you responded to, or how would you respond to mental health stigma or discrimination? Do you feel able to challenge this?
10) What might stop you from challenging it?
11) Did the MHFA course equip you with tools to challenge stigma?
12) Do you feel more confident in your ability to help someone in need now?
13) Is there anything you would consider before deciding to help someone?
14) Has an individual ever returned for further support from you? If yes, what do you think they were looking for from you?
15) Going back to helping someone in need, did you approach someone after an encounter?
16) What made you want to discuss your experience helping someone with another person?
17) Was discussing the situation with someone else something you valued, did it help?
18) How do you, or how would you cope after a particularly distressing encounter?
19) Is there anything you would like to add/anything MHFA training could improve on?
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