Table 1. Encounter-level sociodemographic characteristics of patients and providers in the matched ED encounters

	
	Patients (N=21)
	Providers (N=21)

	Age (years)

	  18 to 25
	1 (4.8%)
	3 (14.3%)

	  26 to 45
	5 (23.8%)
	13 (61.9%)

	  46 to 65
	9 (42.9%)
	5 (23.8%)

	  More than 65
	6 (28.6%)
	0 (0.0%)

	Total
	21 (100.0%)
	21 (100.0%)

	Gender identity

	  Woman
	12 (57.1%)
	17 (81.0%)

	  Man
	8 (38.1%)
	4 (19.0%)

	  Non-binary
	0 (0.0%)
	0 (0.0%)

	  Not sure/Prefer not to say
	1 (4.8%)
	0 (0.0%)

	Total
	21 (100.0%)
	21 (100.0%)

	Self-Identification with Equity Deserving Groups (multi-select)

	  Living with a disability
	4 (19.0%)
	—

	  Low income / financial insecurity
	4 (19.0%)
	—

	  Indigenous
	2 (9.5%)
	1 (4.8%)

	  Immigrant / newcomer / refugee
	2 (9.5%)
	—

	  2SLGBTQ+ / sexual orientation minority
	2 (9.5%)
	—

	  Mental health condition
	2 (9.5%)
	—

	  Black 
	1 (4.8%)
	1 (4.8%)

	  Experiencing homelessness
	1 (4.8%)
	—

	  Religious minority
	0 (0.0%)
	1 (4.8%)

	  Other
	1 (4.8%)
	—

	  None of the above
	12 (57.1%)
	18 (85.7%)

	  Not sure / prefer not to say
	1 (4.8%)
	1 (4.8%)

	aTotal
	32 (152.3%)
	22 (104.9%)

	Frequency of Struggling to Make Ends Meet

	   Never
	9 (42.9%)
	16 (76.2%)

	   Rarely
	5 (23.8%)
	2 (9.5%)

	   Sometimes
	2 (9.5%)
	3 (14.3%)

	   Often
	2 (9.5%)
	0 (0.0%)

	   All the time
	3 (14.3%)
	0 (0.0%)

	Total
	21 (100.0%)
	21 (100.0%)

	Overall Feeling About the ED Encounter

	   Very bad
	4 (19.0%)
	1 (4.8%)

	   Bad
	5 (23.8%)
	11 (52.4%)

	   Good
	4 (19.0%)
	8 (38.1%)

	   Very good
	8 (38.1%)
	1 (4.8%)

	   Total
	21 (100.0%)
	21 (100.0%)

	Site

	   Hotel Dieu Hospital UCC
	9 (42.9%)
	9 (42.9%)

	   Kingston General Hospital ED
	12 (57.1%)
	12 (57.1%)

	Total
	21 (100.0%)
	21 (100.0%)

	Provider Role

	  Emergency medicine physician
	—
	8 (38.1%)

	  Emergency medicine resident
	—
	2 (9.5%)

	  Nursing staff
	—
	11 (52.4%)

	Total
	—
	21 (100.0%)

	Years in Practice / Training

	  I am currently in training
	—
	2 (9.5%)

	  1-5 years
	—
	4 (19.0%)

	  6-10 years
	—
	1 (4.8%)

	  11-15 years
	—
	4 (19.0%)

	  16-20 years
	—
	4 (19.0%)

	  21-25 years
	—
	5 (23.8%)

	  > 26 years
	—
	1 (4.8%)

	Total
	—
	21 (100.0%)



a percentage is of individuals, not responses, since individuals could identify with up to 3 equity-deserving groups sum exceeds 100%
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