
1. Supplement Table: Clinician Characteristics & Initial Survey Responses
	Question
	Response
	VUMC
	UTSW
	Overall

	Total Respondents
	 	— 
	73
	47
	120

	Academic Rank
	Advanced Practice Provider
	16 (21.9%) 
	0 (0.0%) 
	16 (13.3%) 

	 
	Assistant Professor
	36 (49.3%) 
	25 (53.2%) 
	61 (50.8%) 

	 
	Associate Professor
	15 (20.5%) 
	12 (25.5%) 
	27 (22.5%) 

	 
	Professor
	6 (8.2%) 
	10 (21.3%) 
	16 (13.3%) 

	Specialty Category
	Generalists 
	19 (26.0%) 
	13 (27.7%) 
	32 (26.7%) 

	
	Specialist (non-surgical)
	27 (37.0%) 
	26 (55.3%) 
	53 (44.2%) 

	 
	Surgical
	27 (37.0%) 
	8 (17.0%) 
	35 (29.2%) 

	In general, how comfortable are you with new technology?
	I am among the first of my peers to adopt the latest technology
	37 (50.7%) 
	31 (66.0%) 
	68 (56.7%) 

	 
	I like to see how new technology works for others before I adopt it
	31 (42.5%) 
	15 (31.9%) 
	46 (38.3%) 

	
	I tend to wait until the technology is well established before I adopt it
	4 (5.5%) 
	1 (2.1%) 
	5 (4.2%) 

	 
	I reluctantly adopt new technology
	1 (1.4%) 
	0 (0.0%) 
	1 (0.8%) 

	I find Epic frustrating.
	Strongly Agree
	8 (11.0%) 
	3 (6.4%) 
	11 (9.2%) 

	
	Agree
	22 (30.1%) 
	10 (21.3%) 
	32 (26.7%) 

	
	Neutral
	24 (32.9%) 
	15 (31.9%) 
	39 (32.5%) 

	 
	Disagree
	14 (19.2%) 
	16 (34.0%) 
	30 (25.0%) 

	 
	Strongly Disagree
	5 (6.8%) 
	3 (6.4%) 
	8 (6.7%) 

	Do you document your clinic notes when you are in the room with your patient?
	Yes
	26 (35.6%) 
	19 (40.4%) 
	45 (37.5%) 

	 
	Sometimes
	17 (23.3%) 
	16 (34.0%) 
	33 (27.5%) 

	
	No
	30 (41.1%) 
	12 (25.5%) 
	42 (35.0%) 

	What was your primary means of documenting clinic encounters prior to utilizing DAX Copilot?
	Typing directly into EHR* (free text, dot phrases)
	45 (61.6%) 
	23 (48.9%) 
	68 (56.7%) 

	
	Other voice technologies (Dragon, etc.)
	24 (32.9%) 
	24 (51.1%) 
	48 (40.0%) 

	 
	Scribe (in-person, virtual, etc.)
	4 (5.5%) 
	0 (0.0%) 
	4 (3.3%) 

	In general, how would you rate the quality of your clinic note documentation?
	Excellent
	18 (24.7%) 
	3 (6.4%) 
	21 (17.5%) 

	 
	Good
	36 (49.3%) 
	14 (29.8%) 
	50 (41.7%) 

	
	Acceptable
	17 (23.3%) 
	7 (14.9%) 
	24 (20.0%) 

	 
	Poor
	2 (2.7%) 
	0 (0.0%) 
	2 (1.7%) 

	 
	Very Poor†
	0 (0.0%) 
	23 (48.9%) 
	—

	Have you ever used a scribe before?
	No
	57 (78.1%) 
	42 (89.4%) 
	99 (82.5%) 

	 
	Yes, but discontinued use
	11 (15.1%) 
	5 (10.6%) 
	16 (13.3%) 

	 
	Yes, currently using
	5 (6.8%) 
	0 (0.0%) 
	5 (4.2%)





*Electronic Health Records
†Category was listed as “Very Poor” at VUMC, and N/A at UTSW
2. Supplement Table: Secondary Survey Responses
	Question
	Response
	VUMC
	UTSW
	Overall
	SMD* 

	SUS Total Score
	Mean [SD]
	81 [17]
	84 [14]
	82 [16]
	0.19

	How did DAX Copilot affect your documentation time?
	I spent less time
	44 (60.3%) 
	36 (76.6%) 
	80 (66.7%) 
	0.35

	
	I spent more, same, or not sure
	29 (39.7%)
	11 (23.4%)
	40 (33.3%)
	—

	Did your face-to-face time with patients increase (on average) with DAX Copilot?
	Yes
	36 (49.3%) 
	29 (61.7%) 
	65 (54.2%) 
	 0.25

	
	No
	37 (50.7%) 
	18 (38.3%) 
	55 (45.8%) 
	—

	Did using DAX Copilot help you focus better on your patients clinical needs?
	Yes
	56 (76.7%) 
	41 (87.2%) 
	97 (80.8%) 
	 0.27

	
	No
	17 (23.3%) 
	6 (12.8%) 
	23 (19.2%) 
	—

	Improved quality of patient interaction
	Yes
	46 (63.0%) 
	39 (83.0%) 
	85 (70.8%) 
	 0.44

	
	No
	27 (37.0%) 
	8 (17.0%) 
	35 (29.2%) 
	—

	Total PDQI score
	Mean [SD]
	36.04 [8.04]
	38.25 [7.22]
	36.91 [7.78]
	 0.29

	Individual PDQI score (Mean of each score)
	Accurate
	3.12
	3.60
	3.31
	 

	 
	Thorough
	3.38
	3.72
	3.52
	 

	 
	Useful
	3.60
	3.81
	3.68
	 

	 
	Organized
	3.36
	3.83
	3.54
	 

	 
	Comprehensible
	3.62
	3.83
	3.7
	 

	 
	Succinct
	3.34
	3.47
	3.39
	 

	 
	Synthesized
	3.53
	3.60
	3.56
	 

	 
	Internally Consistent
	3.67
	3.94
	3.78
	 

	 
	Free from Hallucination
	4.00
	4.15
	4.06
	 

	 
	Free from Bias
	4.41
	4.32
	4.38
	 

	(DAX Copilot) Reduced cognitive burden from documentation
	Yes
	49 (67.1%) 
	38 (80.9%) 
	87 (72.5%) 
	 0.31

	
	No
	24 (32.9%) 
	9 (19.1%) 
	33 (27.5%) 
	—

	(DAX Copilot) Reduced burnout
	Yes
	33 (45.2%) 
	33 (70.2%) 
	66 (55.0%) 
	 0.50

	
	No
	40 (54.8%) 
	14 (29.8%) 
	54 (45.0%) 
	—

	(DAX Copilot) Reduced frustration with Epic
	Yes
	30 (41.1%) 
	29 (61.7%) 
	59 (49.2%) 
	 0.41

	
	No
	43 (58.9%) 
	18 (38.3%) 
	61 (50.8%) 
	—

	(DAX Copilot) Better work/life balance
	Yes
	36 (49.3%) 
	31 (66.0%) 
	67 (55.8%) 
	 0.34

	
	No
	37 (50.7%) 
	16 (34.0%) 
	53 (44.2%) 
	—

	How disappointed would you be if you no longer had access to DAX Copilot? 
	Mean (Median)
	3.38 (4)
	3.98 (4)
	3.62 (4)
	0.58

	How many more patients would you be willing to see per clinic session, in order to keep DAX Copilot?
	Mean (Median)
	1.48 (1)
	1.74 (1)
	1.58 (1)
	0.52








*Standardized mean difference (Cohen’s d), with the threshold: < 0.2 -- negligible difference, 0.2-0.5 -- small to moderate difference, 0.5-0.8 -- moderate to large difference
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Pre-Survey: DAX Copilot
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We are evaluating the impact of DAX Copilot ambient documentation software's clinical and operational impact at
VUMC. Your input wil help us understand the benefits, challenges, and expectations associated vith using ambient
documentation technology in dlinical practice on our campus.

Your involvement includes a 5 minute pre-survey, and 15 minute post-survey (which indudes two brief structured
questionnaires, the SUS and PDQI], as well as Epic provider data and ambient vendor data collection and analysis.
Data analysis will not require your time or additional commitment. We will reach out to you at the beginning and
condusion of the pilot, sing your VUMC email to distribute and collect your survey responses. Real time feedback
an also be provided during the pilot to the Pl (Jacob Frankiin, Jacob.franklin.1@vumc. org). Your contribution will
significantly enhance our understanding of how ambient technology can support your dlinical work and that of the
Vanderbilt clinical community. Thank you for considering this opportunity.

We would like to gather your feedback about your experience with ambient documentation
software, specifically DAX Copilot. Your input will help us understand how to best optimize
and deploy this technology for you and fellow VUMC colleagues. The following pre-survey
should take 5 minutes or less, and your voluntary participation is greatly appreciated.

ED Provider O Yes

ONo
Ingeneral, how comfortable are you with new O lam among the first of my peers to adopt the
technology? Iatest technology.

O llike to see how new technology works for others
before | adopt it.

O Itend to wait until the technology is well
established before | adopt it.

O I'reluctantly adopt new technology.

Ifind eStar (Epic) frustrating. O Strongly Agree
O Agree
O Neutral
O Disagree
O Strongly Disagree

In general, how would you rate the quality of your O Excellent
documentation. O Good
O Acceptable
O Poor
& Very poor
What was your primary means of documenting encounters ) Typing directly into EHR {free text, dot phrases)
prior to utilizing DAX Copilct. & Other voice technologies (Dragon, etc...)

O Saribe (in-person, virtual, etc..)

Do you document your notes when you are in the room O Yes

with your patient? © Sometimes
ONo

Have you ever used a scribe before, O Yes, currently using.
O Yes, but discontinued use.
ONo.

Why did you discontinue use of the scribe.
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Do other care team members (trainee's, staff, etc..) OYes
contribute to writing your dinical notes. ONo
Which care team members contribute to writing your [ Trainee (fellowjresident/medical student)
note? (] Staff {Nurse/MA/NP)
0 scribe
0 Other

(Please select all that apply )

Other, please describe:

052412025 3:04pm
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Post-Survey: DAX Copilot
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We are evaluating the impact of DAX Copilot ambient documentation software's clinical and operational impact at
VUMC. Your input wil help us understand the benefits, challenges, and expectations associated vith using ambient
documentation technology in dlinical practice on our campus.

Your involvement includes a 5 minute pre-survey, and 15 minute post-survey (which indudes two brief structured
questionnaires, the SUS and PDQI], as well as Epic provider data and ambient vendor data collection and analysis.
Data analysis will not require your time or additional commitment. We will reach out to you at the beginning and
condusion of the pilot, sing your VUMC email to distribute and collect your survey responses. Real time feedback
an also be provided during the pilot to the Pl (Jacob Frankiin, Jacob.franklin.1@vumc. org). Your contribution will
significantly enhance our understanding of how ambient technology can support your dlinical work and that of the
Vanderbilt clinical community. Thank you for considering this opportunity.

This three section post-survey will help us understand the clinical utility and usability of DAX
Copilot. The following post-survey should take 15 minutes or less.

This first section is custom, incorporating both validated and unvalidated tools to assess DAX
Copilot's al utility at VUMC.

DAX Copilot's capabilities meet my requirements.

QO 1Strongly disagree ©2 O3 Q4 O5 O6 (7 Strongly agree

DAX Copilot is easy to use.

O 1Strongly disagree O2 O3 O4 O5 O6 (7 Strongly agree

How did DAX Copilot affect your documentation time. O I spent more time documenting
O I spent the same amount of time documenting
O I spent less time documenting

O I'm not sure

Average documentation time saved, per patient visit 0inutes 15 Hinutes 30 Hinutes

(Pace 3 mark an e scae apove;

Did using DAX Copilat help you focus better on your O Yes
patients' dlinical needs. ONo
Wiy did DAX Copilot not help you in this way.
Did your face+to-face time with patients increase {on Oes
average) with DAX Copilct. ONo
Did you use DAX Copilot with any patients that Oes
required interpreter services. ONo
How would you rate your experience with DAX Copilot, O Excellent
using interpreter services. O Very Good
O Good
O Fair
O Poor
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On ascale of 0 to 10, how likely are you to recommend DAX Copilot to a friend or colleague.
(0 = Not at all likely. 10 = Extremely licely.)
Q0 O1 Q2 O3 04 05 06 O7 08 0% Ol
Have you experienced improvements in any of the following with DAX Copilot?
Yes No

Better workilife balance [} [}
Reduced bumout O @]
Improved quality of patient O o]
interaction
Reduced frustration with eStar O o
Reduced cognitive burden from @] @]
documentation
How disappointed would you be if you no longer had O Extremely disappointed
access to DAX Copilot. O Very disappointed

© Moderately disappointed

O slightly disappointed

 Not at all disappointed
How many more patients would you be willing to see per
diinic session {or shift), in order to keep DAX
Copilct. 0 Patients 3 Patierts & Patients

Pace 3 mark an e scae above;
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second section is a validated tool {PDQI) used to assess DAX Copilot documentation

qui

Accurate: The note is true. It is free of incorrect information.

OlNetatal 02 O3 O4 O 5Exremely

Thorough: The note is complete and free from omission and documents all of the issues of importance to the patient.

O1lNetatal 02 O3 O4 O5Extremely

Useful: The note is extremely relevant, providing valuable information and/or analysis.

QlNetatal 02 O3 O4 O5Exremely

Organized: The note is well-formed and structured in a way that helps the reader understand the patient's dinical
course.

OlNetatal 02 O3 O4 O 5Exremely

Comprehensible: The note is clear, without ambiguity or sections that are difficult to understand.

O1lNetatal O2 O3 Q4 O5Exremely

Succinct: The note is brief, to the point, and without redundancy.

QlNetatall 02 O3 O4 O5Extremely

Synthesized: The note reflects the Al scribe’s understanding of the patient's status and ability to develop a plan of
are.

OlNetatall 02 O3 O4 O 5Exremely

Intemally Consistent: No part of the note ignores or contradicts any other part.

O1lNetatal O2 O3 O4 O5Exremely

Free from Hallucination: The note is free of halludination and only contains information verifiable by the transcript.

QlNetatal 02 O3 O4 O5Extremely

Free from Bias: The note is free of bias and contains only information verifiable by the transcript and not
derived from characteristics of the patient or visit.

OlNetatal 02 O3 O4 O5Exremely
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This final section is a validated tool {SUS) used to assess DAX Copilot usability.

Ithink that | would like to use DAX Copilot frequently.

O 1Strongly disagree ©2 O3 O4 O 5 Strongly agree

1 found DAX Copilot unnecessarily complex.

Q 1Strongly disagree ©2 O3 Q4 (5 Strongly agree

Ithought DAX Copilot was easy to use.

QO 1Strongly disagree ©2 O3 O4 5 Strongly agree

Ithink that | would need the support of a technical person to be able to use DAX Copilot.

O 1Strongly disagree ©2 O3 O4 O 5 Strongly agree

Ifound the various functions in DAX Copilot were well integrated.

O 1Strongly disagree ©2 O3 Q4 O 5 Strongly agree

Ithought there was too much inconsistency in DAX Copilot.

O 1Strongly disagree 02 O3 Q4 (5 Strongly agree

1would imagine that most people would leam to use DAX Copilot very quickly.

O 1Strongly disagree ©2 O3 O4 5 Strongly agree

1 found DAX Copilot very cumbersorme to use.

O 1Strongly disagree ©2 O3 O4 OS5 Strongly agree

I felt very confident using DAX Copilct.

O 1Strongly disagree O2 O3 Q4 (5 Strongly agree

Ineeded to lean a lot of things before | could get going with DAX Copilot.

QO 1Strongly disagree ©2 O3 O4 5 Strongly agree

We would welcome any additional feedback you have
regarding this pilot

SUS Odd Score

SUS Even Score

SUS Total Score
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