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Appendix
(A) Demographics of Individual Participants 
	
	Age
	Sex
	Ethnicity
	Profession
	Work Arrangement
	Managerial Level
	Years Worked
	Setting
	Presence of PSS at Workplace

	R1
	35
	Female
	Chinese
	Art Therapist
	Full-time
	Mid level (e.g. oversees decision making for the department)
	5
	General Hospital
	No

	R2
	23
	Female
	Chinese
	Case Manager
	Full-time
	Not applicable – not in a managerial role
	0.5
	Psychiatric Hospital
	Yes

	R3
	37
	Female
	Chinese
	Case Manager
	Full-time
	Not applicable – not in a managerial role
	10
	Psychiatric Hospital
	Yes

	R4
	27
	Female
	Chinese
	Case Manager
	Full-time
	Not applicable – not in a managerial role
	1.5
	Psychiatric Hospital
	Yes

	R5
	29
	Female
	Chinese
	Counsellor
	Full-time
	Not applicable – not in a managerial role
	0.5
	Community organisation, general
	No

	R6
	33
	Female
	Chinese
	Counsellor
	Full-time
	Mid level (e.g. oversees decision making for the department)
	7
	Community organisation, mental health-based
	Yes

	R7
	36
	Female
	Chinese
	Counsellor
	Full-time
	Mid level (e.g. oversees decision making for the department)
	5
	Community organisation, mental health-based
	Yes

	R8
	43
	Female
	Chinese
	Counsellor
	Part-time
	Mid level (e.g. oversees decision making for the department)
	9
	Community organisation, general
	Yes

	R9
	50
	Female
	Chinese
	Counsellor
	Part-time
	Not applicable – not in a managerial role
	5
	Private Clinic
	No

	R10
	49
	Female
	Chinese
	Counsellor
	Others 
	Not applicable – not in a managerial role
	12
	Private Clinic
	No

	R11
	43
	Female
	Chinese
	Counsellor
	Others 
	Not applicable – not in a managerial role
	15
	Private Clinic
	No

	R12
	45
	Female
	Chinese
	Educational Support Specialist
	Part-time
	Not applicable – not in a managerial role
	5
	Private Clinic
	Yes

	R13
	45
	Female
	Chinese
	Nurse
	Full-time
	Junior level (e.g oversees decision making for the team and day-to-day operations)
	23
	General Hospital
	No

	R14
	35
	Male
	Malay
	Nurse
	Full-time
	Junior level (e.g oversees decision making for the team and day-to-day operations)
	12
	Psychiatric Hospital
	Yes

	R15
	38
	Female
	Chinese
	Occupational Therapist
	Full-time
	Mid level (e.g. oversees decision making for the department)
	1
	General Hospital
	No

	R16
	31
	Female
	Chinese
	Occupational Therapist
	Full-time
	Junior level (e.g oversees decision making for the team and day-to-day operations)
	1
	General Hospital
	No

	R17
	46
	Female
	Chinese
	Occupational Therapist
	Full-time
	Mid level (e.g. oversees decision making for the department)
	2
	General Hospital
	No

	R18
	28
	Female
	Chinese
	Occupational Therapist
	Full-time
	Junior level (e.g oversees decision making for the team and day-to-day operations)
	1
	General Hospital
	No

	R19
	29
	Female
	Chinese
	Occupational Therapist
	Full-time
	Junior level (e.g oversees decision making for the team and day-to-day operations)
	6
	General Hospital
	No

	R20
	26
	Female
	Chinese
	Occupational Therapist
	Full-time
	Junior level (e.g oversees decision making for the team and day-to-day operations)
	0.5
	General Hospital
	No

	R21
	35
	Female
	Chinese
	Occupational Therapist
	Full-time
	Mid level (e.g. oversees decision making for the department)
	11
	General Hospital
	No

	R22
	33
	Female
	Chinese
	Occupational Therapist
	Full-time
	Not applicable – not in a managerial role
	8
	General Hospital
	No

	R23
	27
	Female
	Chinese
	Occupational Therapist
	Full-time
	Junior level (e.g oversees decision making for the team and day-to-day operations)
	3
	General Hospital
	No

	R24
	37
	Female
	Chinese
	Occupational Therapist
	Full-time
	Mid level (e.g. oversees decision making for the department)
	10
	Community organisation, mental health-based
	Yes

	R25
	29
	Female
	Chinese
	Occupational Therapist
	Full-time
	Junior level (e.g oversees decision making for the team and day-to-day operations)
	5
	Psychiatric Hospital
	Yes

	R26
	27
	Female
	Chinese
	Occupational Therapist
	Full-time
	Not applicable – not in a managerial role
	4
	Psychiatric Hospital
	Yes

	R27
	40
	Female
	Chinese
	Occupational Therapist
	Full-time
	Junior level (e.g oversees decision making for the team and day-to-day operations)
	7
	General Hospital
	Yes

	R28
	28
	Female
	Chinese
	Occupational Therapist
	Full-time
	Not applicable – not in a managerial role
	3.5
	Psychiatric Hospital
	Yes

	R29
	40
	Female
	Chinese
	Peer Support Specialist
	Full-time
	Junior level (e.g oversees decision making for the team and day-to-day operations)
	5
	Psychiatric Hospital
	Yes

	R30
	34
	Male
	Chinese
	Peer Support Specialist
	Full-time
	Junior level (e.g oversees decision making for the team and day-to-day operations)
	1
	Community organisation, general
	Yes

	R31
	37
	Male
	Indian
	Peer Support Specialist
	Full-time
	Not applicable – not in a managerial role
	12
	Psychiatric Hospital
	Yes

	R32
	31
	Female
	Malay
	Peer Support Specialist
	Full-time
	Not applicable – not in a managerial role
	4
	Psychiatric Hospital
	Yes

	R33
	30
	Female
	Chinese
	Peer Support Specialist
	Part-time
	Junior level (e.g oversees decision making for the team and day-to-day operations)
	5
	Psychiatric Hospital
	Yes

	R34
	28
	Female
	Indian
	Physio-
therapist
	Full-time
	Junior level (e.g oversees decision making for the team and day-to-day operations)
	0.5
	Community organisation, general
	No

	R35
	41
	Female
	Chinese
	Programme Executive
	Full-time
	Not applicable – not in a managerial role
	8
	Community organisation, mental health-based
	No

	R36
	27
	Male
	Chinese
	Programme Executive
	Full-time
	Junior level (e.g oversees decision making for the team and day-to-day operations)
	2
	Community organisation, mental health-based
	No

	R37
	58
	Male
	Chinese
	Programme Executive
	Full-time
	Not applicable – not in a managerial role
	7
	Community organisation, mental health-based
	Yes

	R38
	35
	Female
	Chinese
	Programme Executive
	Part-time
	Not applicable – not in a managerial role
	3
	Psychiatric Hospital
	Yes

	R39
	49
	Male
	Indian
	Psychiatrist
	Full-time
	Top level (e.g. oversees decision making for the organisation / multiple departments)
	23
	General Hospital
	No

	R40
	50
	Male
	Chinese
	Psychiatrist
	Full-time
	Mid level (e.g. oversees decision making for the department)
	23
	Private Clinic
	Yes

	R41
	32
	Female
	Chinese
	Psychologist
	Full-time
	Top level (e.g. oversees decision making for the organisation / multiple departments)
	9
	Private Clinic
	No

	R42
	28
	Female
	Chinese
	Psychologist
	Full-time
	Not applicable – not in a managerial role
	3
	General Hospital
	No

	R43
	30
	Female
	Chinese
	Psychologist
	Full-time
	Not applicable – not in a managerial role
	2.5
	School
	No

	R44
	43
	Female
	Chinese
	Psychologist
	Full-time
	Mid level (e.g. oversees decision making for the department)
	11
	Private Clinic
	No

	R45
	35
	Female
	Chinese
	Psychologist
	Full-time
	Junior level (e.g oversees decision making for the team and day-to-day operations)
	6
	General Hospital
	No

	R46
	28
	Female
	Chinese
	Psychologist
	Full-time
	Not applicable – not in a managerial role
	4
	Community organisation, mental health-based
	No

	R47
	28
	Female
	Chinese
	Psychologist
	Full-time
	Junior level (e.g oversees decision making for the team and day-to-day operations)
	2.5
	General Hospital
	No

	R48
	32
	Male
	Chinese
	Psychologist
	Full-time
	Not applicable – not in a managerial role
	6
	Private Clinic
	No

	R49
	32
	Female
	Malay
	Psychologist
	Full-time
	Junior level (e.g oversees decision making for the team and day-to-day operations)
	5
	General Hospital
	No

	R50
	47
	Female
	Chinese
	Psychologist
	Full-time
	Top level (e.g. oversees decision making for the organisation / multiple departments)
	20
	Private Clinic
	Yes

	R51
	38
	Female
	Indian
	Psychologist
	Full-time
	Not applicable – not in a managerial role
	12
	Private Clinic
	Yes

	R52
	35
	Male
	Chinese
	Psychologist
	Full-time
	Not applicable – not in a managerial role
	9
	Psychiatric Hospital
	Yes

	R53
	28
	Female
	Chinese
	Psychologist 
	Full-time
	Not applicable – not in a managerial role
	0.5
	Private Clinic
	No

	R54
	25
	Male
	Chinese
	Psychologist 
	Full-time
	Not applicable – not in a managerial role
	1
	Community organisation, mental health-based
	No

	R55
	36
	Female
	Chinese
	Psychologist
	Part-time
	Not applicable – not in a managerial role
	18
	Private Clinic
	No

	R56
	21
	Female
	Chinese
	Social Worker
	Full-time
	Not applicable – not in a managerial role
	1.5
	Community organisation, mental health-based
	No

	R57
	20
	Male
	Chinese
	Social Worker
	Full-time
	Not applicable – not in a managerial role
	0.5
	Community organisation, mental health-based
	No

	R58
	29
	Male
	Chinese
	Social Worker
	Full-time
	Junior level (e.g oversees decision making for the team and day-to-day operations)
	4
	Community organisation, general
	Yes

	R59
	44
	Male
	Chinese
	Social Worker
	Full-time
	Junior level (e.g oversees decision making for the team and day-to-day operations)
	19
	Psychiatric Hospital
	Yes



(B) Survey Questions
Section 1: Demographics
1. Age (years):
2. Gender:
a. Female 
b. Male 
c. Other _____________
3. Ethnicity: 
a. Chinese
b. Malay
c. Indian
d. Eurasian
e. Other  _____________
4. Profession: 
a. Counsellor
b. Nurse
c. Occupational therapist
d. Peer Support Specialist
e. Psychiatrist
f. Psychologist
g. Social worker
h. Other _____________
5. Current work arrangement
a. Full time
b. Part time
c. Locum 
d. Other _____________
6. Current Managerial Position (if applicable, please indicate highest level of influence)
a. Top level (e.g. oversees decision making for the organisation / multiple departments)
b. Mid level (e.g. oversees decision making for the department)
c. Junior level (e.g oversees decision making for the team and day-to-day operations)
d. Not applicable – not in a managerial role 
e. Other _____________
7. Duration of working with clients with mental health conditions (please round off to the closest half year): 
8. Type of setting
a. Community organisation, mental health-based
b. Community organisation, general
c. General Hospital
d. Psychiatric Hospital
e. Private Clinic
f. Other _____________
Section 2: Peer Support Services at Your Workplace
Peer support: "support from a person with knowledge from their experience with a condition" (Peers for Progress, https://peersforprogress.org/learn-about-peer-support/what-is-peer-support/). 
For the purpose of this survey, we are referring to the context of mental health conditions.
9. Are there peer support services at your workplace?
a. Yes
b. No
10. If yes, 
a. How many peer support specialists are there at your workplace?
b. How long have you worked with peer support specialists? (please round off to the closest half year)
Section 3: Perspectives on Peer Support Services
11. Would you accept PSS as a mental healthcare profession?
a. Yes
b. No
c. Maybe
12. Would you be willing to work with a PSS as your colleague?
a. Yes
b. No
c. Maybe
13. Do you think there should be PSS where you work?
a. Yes
b. No
c. Maybe
14. What do you think the role of a PSS should entail? 
a. Share personal experiences with clients
b. Provide company for clients
c. Provide emotional support to clients
d. Help clients deal with day-to-day challenges
e. Help clients to widen their social network
f. Help clients reintegrate in the community
g. Develop recovery plans for clients
h. Monitor medication compliance of clients
i. Engage in advocacy for mental health
j. Engage in outreach efforts
k. Others  ____________
Please elaborate on the above responses (open-ended question).
15. What do you think are the benefits of having peer support services?
a. Empower clients
b. Provide clients with hope
c. Improve clients’ symptoms
d. Reduce workload for the healthcare team 
e. Provide employment opportunity for clients as PSS 
f. Reach out to clients, especially those with limited social support
g. Others ____________
Please elaborate on the above responses (open-ended question).
16. Who do you think should provide supervision to PSS?
a. Healthcare professionals
b. Fellow PSS
c. Caregivers
d. Others ____________
17. What are some challenges that you think could arise with the implementation of peer support services?
a. Poor understanding of PSS role by colleagues
b. Poor relationship with colleagues
c. Reduced receptivity by colleagues
d. Poor understanding of PSS role by clients
e. Poor relationship with clients
f. Reduced receptivity by clients
g. Lack of emotional support for PSS
h. Limited professional development for PSS
i. Lack of supervision for PSS 
j. Lack of trust in PSS to perform duties
k. Others  ____________
Please elaborate on the above responses (open-ended question).
18. What are some strategies that you believe could help with addressing the above challenges and /or improve the likelihood of success of peer support services?
a. Training
b. Supervision
c. Standardised protocol for implementation of peer support services
d. Job description for PSS role
e. Opportunities for PSS to work with other team members
f. Match PSS to specific departments that might suit their experience
g. Others ____________
Please elaborate on the above responses (open-ended question).
19. If your organisation currently employs PSS, what are some strategies utilised at your workplace to promote success and sustainability of peer support services? (open-ended)
20. Any other comments?

