Appendix A
Interview Guide – teens:
1. Can you tell me about what you like to do in your free time? What do you do to stay healthy?
(Note: “______” means either anxiety and/or depression)
Initial response
1. How did you first realize you need support with ______?
1. Did you talk to anyone about it?
0. If so, how?
1. Did you want support when you first realized you felt ______?
1. If yes, what kind?
1. Who/what is the first person/place you look to for advice/info on ______?
1. Did you feel like you needed to see a doctor when you first realized you need support with ______?
1. If no, is there someone else you wanted to go to for support with ______?
1. If you received support initially what kind was it?
1. Did your parent or legal guardian agree with how to support you with ______?
2. What did you agree on?
2. What did you disagree on?
1. Who diagnosed you with ______?
2. How did you feel about your diagnosis? 
1. Did you talk with anyone about your diagnosis (like friends or family members)?
3. If yes, how did that go?
3. If no, why?

Perceptions of and experiences with types of support
1. What type of support do you receive now with ______?
2. What type of support do you want now with ______?
a. Who do you talk to if you are feeling ______?
b. What is it like to get support?
i. If it’s difficult, why?
ii. What is it like to feel healthy?
3. Do you feel like you are getting the support you need with ______?
4. What are your thoughts on seeing a mental health care provider (like a psychologist, psychiatrist, therapist, or counselor) for support with ______?
a. Have you seen them for ______?
i. If yes:
1. What have been your experiences with seeing them?
a. What do you like about getting support from them?
b. What do you dislike about getting support from them?
2. When do you think is the right time to get support from them?
3. What has made it easier to get support from them? What has made it difficult to get support from them?
a. What is it like when you get support from this provider? Is there anything in particular that makes it easier or more difficult to stay healthier?
b. Do you feel frustrated when you think about how you would like to get mental health support? Why or why not?
c. What have you noticed..?
d. What would you change...?
e. [bookmark: _Hlk48643089]Can you talk about the perceived race or ethnic identity of this care provider? Is that important to you?
4. [bookmark: _Hlk48641552]How often do you get to see them? 
a. Is that ok with you? Would you prefer more or less often?
ii. If no: 
1. Do you want to see them for ______?
2. Can you tell me more about that?
5. What are your thoughts on seeing your regular doctor (primary care doctors) for support with ______? (same follow-up questions as in #4)
6. What are your thoughts on seeing school staff (like school counselors or therapists) for support with ______? (same follow-up questions as in #4)
7. What are your thoughts on getting mental health support with ______ from people you know (like friends, family, other people in your community)? (same follow-up questions as in #4)

Additional factors
8. Has your mental health changed since the start of the coronavirus pandemic?
a. If so, how?
b. Has your ability to receive the mental health support you want changed?
i. If so, how?
9. Have you received mental health support through online mental health care (for example: attending appointments, attending support groups or using mental health apps)?
a. If so, what are your thoughts on this type of mental health support?
b. Have you started using this type of support more or less since coronavirus safety measures have restricted in-person health care?


Conclusion
10. Of all the things we discussed today, what stands out the most? Tell me more.
a. Or: If you could pick one thing to better support you get the support you want for your mental health, what would it be?


Interview Guide – parents or guardians:
1. Can you tell me a little bit about your child?
(Note: “______” means either anxiety and/or depression):
Initial response
1. If there are multiple caregivers in your family, who makes the healthcare decisions for (child’s name)?
1. Who finds the doctor, schedules appointments, etc.?
1. Who/what is the first person/place you look to for advice/info on (child’s name)‘s mental health?
1. How did you first realize (child’s name) needed support with ______?
2. Did you share this with anyone?
0. If so, how?
2. Did you want support when you first realized (child’s name) needed support with ______?
1. If yes, what kind of support did you want?
1. Did you feel like (child’s name) needed to see a doctor when you first realized he/she needed support with ______?
1. If no, is there someone else you wanted to go to for support?
2. Did (child’s name) agree with how to support him/her with ______?
2. What did you agree on?
2. What did you disagree on?
1. Who diagnosed (child’s name) with ______?
3. How were you made aware of the diagnosis?
3. How did you feel about his/her diagnosis? 



Perceptions of and experiences with types of support
1. What type of support does (child’s name) receive now (if any)?
1. What type of support do you want with (child’s name)’s ______ now?
1. Do you feel like (child’s name) is getting the support he/she needs?
1. What are your thoughts on (child’s name) seeing a doctor (like a psychologist, psychiatrist, therapist or counselor) for support with ______?
7. Has (child’s name) seen them for ______?
0. If yes:
0. Were they referred by someone?
0. What have been your experiences with (child’s name) seeing such doctors for ______?
1. What do you like about (child’s name) getting support from them?
1. What do you dislike about (child’s name) getting support from them?
0. When do you think is the right time for (child’s name) to get support from them?
0. What has made it easier to get support from them for (child’s name)’s ______? What has made it difficult to get support from them for (child’s name)’s ______?
3. What is it like when (child’s name) gets support from this provider? Is there anything in particular that makes it easier or more difficult to stay healthier?
3. Do you feel frustrated when you think about how you would like (child’s name) to get mental health support? Why or why not?
3. What have you noticed..?
3. What would you change...?
0. Can you talk about the time it takes for (child’s name) to get seen (time from when an appointment is made to time they are seen)?
4. Is that ok with you? 
4. Can you talk about how often (child’s name) gets to see this provider?
1. Is that ok with you? Would you prefer more or less often?
0. If no:
1. Do you want to see them for ______?
1. Can you tell me more about that?
1. What are your thoughts on seeing (child’s name)’s regular doctor (primary care doctors) for support with ______? (same follow-up questions as in #8)
1. What are your thoughts on (child’s name) seeing school staff (like school counselors or therapists) for support with ______? (same follow-up questions as in #8)
1. What are your thoughts on (child’s name) getting support with ______ from people you know (like friends, family, other people in your community)? (same follow-up questions as in #8)

Additional factors
1. Has (child’s name)’s mental health changed since the start of the coronavirus pandemic?
11. If so, how?
11. Has (child’s name)’s ability to receive the mental health support you want changed?
1. If so, how?
1. Has (child’s name) received mental health support through online mental health care (for example: attending appointments, attending support groups or using mental health apps)?
12. If so, what are your thoughts on this type of mental health support?
12. Has (child’s name) started using this type of support more or less since coronavirus safety measures have restricted in-person health care?


Conclusion
1. How has (child’s name)’s access to mental health care for his/her ______ from health providers (like doctors, psychiatrists, psychologists, social workers, etc.) changed over time? (ex. improved, worsened, and why?)
1. Of all the things we discussed today, what stands out the most? Tell me more.
14. Or: If you could pick one thing to better support you get the support you want for (child’s name)’s ______, what would it be?




Interview Guide – providers and supporters:
1. Approximately how many teens (are in your patient panel/do you serve)?
1. Approximately how many of these teens identify as a racial or ethnic minority?
1. Approximately how many of these teens have a diagnosis of anxiety or depression?

1. How would you describe access to care among this population? Please discuss your answers in reference to the coronavirus pandemic (before, during, after).
3. What barriers and facilitators to care do you perceive for these teens?
3. How accessible are your services? Here accessible is defined as “within reasonable proximity to the consumer in terms of time and distance.”(1)
3. How available are your services? Here available is defined as “having sufficient services and resources to meet the volume and needs of the consumers and communities served.”(1)
2. Can you talk about the time it takes to get seen? 
3. How accommodating are your services? Here accommodating is defined as “well organized to accept clients, and clients are able to use the services.” This includes “hours of operation (after-hour services), referral or appointment systems, and facility structures (wheelchair access).”(1)
3. How affordable are your services for these adolescents? Here affordable considers the direct costs for the client.”(1)
3. How affordable are your services for you? Here affordable considers the direct costs for the service provider.”(1)
3. How acceptable are your services? Here acceptable is defined as “responding to the attitude of the provider and the consumer regarding characteristics of the service and social or cultural concerns.”(1)
3. How aware are people in the community you serve of your services?(1)
3. How aware are you of these adolescents? Here awareness means understanding the “local context and population need [to] provide more appropriate and effective care.”(1) 
8. [bookmark: _Hlk48643862]What is it like to work with clients who have similar or different demographic characteristics to you?
1. Is there anything you would recommend to improve access to mental health care for teens?







Definitions for service accessibility factors are from:
1.	Saurman E. Improving access: modifying Penchansky and Thomas’s Theory of Access. J Health Serv Res Policy. 2016 Jan;21(1):36–9. 

