Supplementary Results 
Supplementary Tabe S1: EFA Factor 1 — Infrastructure limitations
	Item (code)
	Primary loading
	Cross-loadings ≥ 0.30

	Road conditions for collection (Q1)
	0.715
	+0.325; +0.314; +0.313

	Weather effects on schedules (Q5)
	−0.532
	+0.521; +0.361; −0.327; −0.346

	Delays due to inadequate infrastructure (Q6)
	−0.624
	0.534

	Primary reason for delays (Q9)
	−0.481
	+0.463; +0.384; +0.370



Supplementary Tabe S2: EFA Factor 2 — Operational inefficiencies
	Item (code)
	Primary loading
	Cross-loadings ≥ 0.30

	Vehicle breakdowns during collection (Q2)
	0.594
	+0.566; +0.391

	Resource constraints affecting transport (Q3)
	−0.503
	+0.461; +0.433; +0.356; −0.331

	Community awareness impact (Q4)
	0.548
	+0.481; −0.367; −0.359

	Authority–provider collaboration (Q7)
	0.644
	+0.478; +0.468

	Illegal dumping on routes (Q8)
	−0.590
	−0.550; −0.321; +0.307

	Policy effectiveness (Q10)
	0.649
	+0.514; +0.348; −0.331




