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	COM-B Domain
	Theme
	Quotes 

	Psychological Capability
	Basic Awareness of Hypertension
	1. "somebody with hypertension will most times have difficulty with breathing and frequent sweating joint aches" (VHT 11)​​. 

2. "Hypertension is a condition that affects somebody that may be having stress and obesity" (VHT 3)​​.

	
	Lack of Formal Training and Understanding
	1. "Have you ever been trained on hypertension before in your community? R: No" (VHT 1)​​. 

2. "No, I have only read about it" (VHT 11)​​.

	
	Limited Knowledge of Interpreting Readings
	1. "However, interpreting the results is something I am not confident about" (VHT 7)​​.

2. "I know how to measure for hypertension" (VHT 5)​​, implying limited interpretation skills.

	Physical Capability
	Inexperience with Tools
	1. "As for the digital machine, I have never used it to measure because it requires training before usage" (VHT 10)​​

2. "No I don’t have any tool" (VHT 3)​​.

	Social Opportunity
	NGO Support
	1. "Yes especially for VHTs that have support from NGOs. They have been trained and equipped with tools to take measurements for hypertension and Diabetes" (VHT 2)​​. 

2. "They have been trained and equipped with tools" (VHT 8)​​, referring to NGO support.

	
	Community Trust
	1. "It wasn’t difficult because they trust us" (VHT 2)​​. 

2. "I always encourage them to go to the health facility" (VHT 4)​​, indicating trust in their advice.

	
	Community Misconceptions
	1. "There’s a misconception in the community currently. People think that hypertension can be managed by taking local herbs" (VHT 1)​​.

2. "Community members believe hypertension is incurable" (VHT 8)​​.

	
	Stigma and Myths
	1. "From the patients view point most of them think when they have hypertension then its most likely as a result of HIV" (VHT 7)​​. 

2. "The community is stigmatized against knowing their hypertension status" (VHT 10)​​.

	Physical Opportunity
	Free Hypertension Management
	1. "Government facilities offer the service of measuring for hypertension freely" (VHT 1)​​. 

2. "Government health centers offer the service freely" (VHT 2)​​.

	
	Inadequate Access to Equipment
	1. "No, we don’t have as VHTs because we haven’t been given yet" (VHT 2)​​. 

2. "Inadequate access to BP-Machines and other medical equipment" (VHT 6)​​.

	
	Limited Accessibility to Facilities
	1. "The health facilities are not conveniently accessible for every community member because some places are really remote" (VHT 8)​​. 

2. "Yes they find it easy accessing the health centre IV" (VHT 4)​​, contrasting with remote areas.

	
	Inconsistent Medication Availability
	1. "At times the facility has the medicine for hypertensive patients and sometime it does not have any stock" (VHT 4)​​.

2. "The patients receive the drugs given at the health facility though it only lasts for about two weeks" (VHT 9)​​.

	Reflective Motivation
	Willingness to Train and Use Tools
	1. "I would be very glad to do so because I know my community people stand to directly benefit" (VHT 2)​​. 

2. "If you are to be trained and equipped with tools to measure for hypertension would you be willing to do so? R: I would be very glad to do so" (VHT 11)​​.

	
	Lack of Recognition and Rewards
	1. "And who will reward us. Automatically I can’t expect a reward from a patient except for a vote of thanks; that’s all I expect" (VHT 1)​​. 

2. "There’s none because I don’t take these measurements" (VHT 8)​​.

	Automatic Motivation
	Duty to Assist Community
	1. "I always encourage them to go to the health facility for example every Wednesday of the week we hold a clinic for patients with hypertension" (VHT 4)​​. 

2. "Personally I feel fulfilled" (VHT 1)​​, indicating a sense of duty.

	
	Influence of Community Perceptions
	1. "Others are motivated by such statements to seek further medical care though others such situations depress them to the point of not adhering to drugs for hypertension" (VHT 8)​​. 

2. "The biggest barrier is the knowledge gap" (VHT 10)​​, referring to the impact of community perceptions.




