It’s been years and it still hurts”: Paediatric Critical care staff experiences of being involved in serious investigations at work
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	We know being involved in a serious incident which requires investigation can be challenging for staff. In this interview, we’d like to explore your experience of being investigated, what helped and hindered your wellbeing. 

We want to focus on what helped and hindered so we can develop guidance to care for staff during serious investigations. While we acknowledge the severity of some incidents which are highly likely to cause upset or distress, we also know that some aspects of the process can make these feelings worse. We want to know more about those hindering factors so we can mitigate them in the future. We also want to know more about what helps within the process to inform our staff care guide. 


	Topic
	Question 
	Prompt 

	About you
	Can you start by telling us what role you do?
	

	The investigation experience
	You have volunteered for this interview because you have been involved in an investigation. Thinking about that experience of being involved in an investigation, without going into the specifics of the situation, can you tell me a bit about the circumstances that led up to it?
	If multiple investigations > choose the one that you have the most to talk about OR the most significant to you

	People in the incident  
	Thinking about who else was involved in the event, can you tell me about your relationship with them? 
	Did you know them? Did you work with them regularly?

	The nature of the incident 
	Was the incident being investigated related to something you were familiar with? Was it something that was new to you?
	

	Feelings following the incident 
	Can you remember how you felt immediately afterwards?  

	From when you first experienced the incident to it being investigated

	Being informed about the investigation 
	Can you remember when you were told that this event was going to be investigated?  

	How did that make you feel?

	The investigation procedure 
	Now, thinking about the investigation procedure itself, did you know what to expect? 
	Did you have any information with HR or your line manager about what the procedure would entail?

	Reflecting on what was helpful 
	Reflecting on the process, can you identify what helped you? What meant you were able to maintain a good level of wellbeing? 

	Support at work - from your line manager, HR, other?
Support outside of work - family, GP/external organisations?

	Reflecting on what hindered wellbeing
	Again, reflecting on the process, can you identify what hindered your wellbeing?  
	Support at work - from your line manager, HR, other?
Support outside of work - family, GP/external organisations?

	Improving the investigation process 
	In an ideal world what would the process look like? 
	Would you introduce anything new to help staff through the process? 

	Supporting the process
	What support do you think should be available?
	When and through what channels do you think this support should be available?

	Information provision 
	What kind of information would you like to see available to guide staff through the process?  

	When and how do you think this should be communicated? 

	Is there anything else that you feel is important to discuss? 


	Demographic information 
	· Occupation
· Age
· Gender
· Length of time in current role






