Supplementary Information
	　
	Thailand (TH)
	Malaysia (MY)
	Bangladesh (BD)
	Sri Lanka (LK)
	Pakistan (PK)

	Title
	Global Social Work
	International and Cross-Cultural Social Work
	International Social Work
	N/A
	N/A

	Objectives and background
	・An introduction to social work practice and ethics in an international context. Practical guidelines of the universal declaration of human rights as customary international law, United Nations Conventions and regional declarations. Focusing on social work practice in a global context and the role of social work organisations in shaping welfare policy and services. Specific topics cover critical phenomenon social issues, multicultural and cross-cultural collaboration and the cultural competence of social workers. Activities and roles of social workers in different countries are also explored to recognise social work as a global profession.
	・This course is designed to prepare students for social work at an international and/or transnational level in countries involving foreign immigrants, foreign students, international adoption programmes and so on. 
・It is also relevant for international social work students who wish to practice the principles of social work in their own respective country.
・It discusses basic concepts such as social development, globalisation from the grassroots level and human rights in the implementation of international social work.
・It explains issues in international social work and factors involved in cross-cultural problems.
・It identifies sources of solutions for social problems in the world region. 
・‘[Other universities] tend not to have an international social work course but do provide some courses related to international social work, such as cultural diversity and human needs, ethics and the law in the helping professions, ethnic relations, social work with refugees and migration issues, social work with victims of human trafficking, social work with disaster management and social work with older adults’.
	・Aim: to introduce students to the concepts, theories and debates about international social work.
・Objectives: Equip students with the conceptual tools they need to evaluate social work responses across the globe; develop critical understanding of global issues, global politics and social work interventions; analyse different perspectives and approaches for international social work; make students understand the agencies and organisations that offer services to the global people. 
・Returnee expatriate women in Bangladesh who returned to the country after facing severe human rights violations and discrimination abroad.
・UN Peacekeeping Mission: Bangladesh along with other countries has been playing a pivotal role in the UN Peacekeeping Mission.
	(Some related information)
・It does not include a course in international social work as a new specialisation in BSW or MSW programmes. All course units have been focused on international and local perspectives.
・(Idea) international social workers learn from the social work of a country and combine it with culturally competent international social work and language ability to offer professional social work services in another country or abroad or global organisation.
	(Some related information)
・In Pakistan, although social work is being taught in 20 universities, none contains international social work at the BS/master’s level.
・At the M.Phil. level, there is a course entitled contemporary social work, which contains some aspects of international social work (contemporary field of social work practices at global level).
・At the PhD level, again there are no contents of international social work. 

	Content
	・‘Social work practice ethics, the Universal Declaration of Human Rights, Conventions, social work practice in a global context, international organisations, such as IFSW and IASSW, specific topics and social issues, competence and activities and roles of social workers in different countries’. 
・Definition of global social work, international social work and related terms.
・International conventions and laws related to social work.
・International professionalism and professional social work organisations (IFSW, IASSW, ICSW and ICSD, including national organisations such as NASW and TASW).
・International social work issues, such as Ubuntu, human relationships, leaving no one behind, shadow pandemic, VUCA, ethical dilemmas and so on.
・ASEAN social welfare
・Lectures from Malaysia, Sri Lanka and Pakistan.
・Global Social Work: Issues to be aware of (1) Universal ethics / Ethical conflicts; (2) Culture and cultural potential; COVID-19: A case study.
・Global social work: Challenges and hands-on experience in operations.
・Specific issues: (1) child labour and human trafficking in the fishing industry; (2) encountering human rights violations among war refugees; (3) health of homeless people in the situation of COVID-19; (4) climate injustice and quality of life of the world’s population; (5) Afghan women’s rights under the shadow of the Taliban.
	・Introduction to international and cross-cultural social work (definition, cross-cultural aspects, role of international social work).
・Multicultural understanding and social work practices (universal culture, understanding cultural patterns, culture-sensitive needs, the importance of understanding culture).
・The United Nations and non-governmental organisations (IASSW, APASWE, IFSW and ICSW).
・MASW, Social work Act.
・The Sustainable Development Goals (SDGs) and international social work.
・International child welfare (Introduction, UNICEF, child safety).
	・International social work: nature, ethics and values of international social work; forces influencing international social work; modernisation, globalisation and social development. 
・Perspectives on international social work: a global perspective, a human rights perspective, an ecological perspective, a social development perspective and their application.
・The global context of international social work: context of global problems, organisational context, ideological context, emerging policy context for international social work practice.
・Programmes and strategies for international social work: empowerment, capacity building, self-help and self-reliance, social integration and social cohesion, income-generation and community development.
・Major fields of international social work: global poverty: conflict and cooperation: migration, displacement and refugee crisis: working children, HIV/AIDS affected people, sex trade etc.
・International collaboration and challenges in social work: organisations in international social work practice, collaboration among social work academia, collaboration among social work practitioners across the globe; challenges for international social work and the indigenisation of social work.
	N/A (Idea):
・Language and communication.
・Understanding the society and its diversity and complexity (policy, legal, socio-economic, political, religious and cultural competence).
 ・Competence in holistic approach (integrating indigenous and localised knowledge, skills, attitudes and mindset for the betterment of service users).
・Alignment with national and international standards in social work education and practice. 
・Identification of global social work needs together with the international community (green social work, migration, globalisation related issues).
・Community work is of less importance from an overseas perspective rather it is more interesting for foreigners to work in Sri Lanka.
	N/A (sketch for international social work):
・Definition and description of international social work.
・Historical background of international social work. 
・Relevant theories covering practice of international social work.
・Major social problems as focus of international social work.
・Globalisation and international social work models (East and West).
・SDGs and international social work. 
・Current global challenges for international social work.

	Teaching methods and materials
	・‘We invite some professors to provide ASEAN social welfare. I invite professors from other countries; from Sri Lanka, Pakistan and Malaysia to teach about social work in their countries’.
・Clarification of instruction, measurement and evaluation.
・Dividing students into groups and considering the issues they are interested in studying; Students present issues they are interested in.
・International learning experience.
・‘We taught in Thai, all books in the Thai language. But now we have international social work books and ASEAN social welfare books in the Thai language’.
	・Study abroad and adapting to expatriate life (introduction, pre-graduate stage, expat life).
・Education and research in an international social work context (Asian and Malaysian, research focus).
・‘We don’t have an international social course in indigenous reading materials since the majority of social educators or professionals started in Western countries. Till now, we are following the Western social, ethical, behavioural and values and social work matters in Malaysian social work programmes’.
	・A variety of teaching methods to be followed, including lectures, group activities, seminars and video presentations. 
・‘Most of the books are written in Bangla but these are usually considered substandard. We need to develop our literature. It is very important but it is also challenging. There are different reasons why it is challenging. These days nobody wants to do something in the local language because everybody wants to be global. Everybody thinks that if something is researched and published in the local language, it is not going to be global. Therefore, most scholars are not that much interested to write something in Bangla on social work’.
	・Student exchange learning (i.e. partnerships) are encouraged with the foreign university students and faculty can be organised to overcome cultural hurdles in both countries.
・Ongoing research and training are done with international social work with multiple locations.
・Theories are the same but when practising it is really different than in Sri Lanka. There is practical teaching about how to interact with clients prior to going into the field. 
・Self-study is more prevalent abroad than in Sri Lanka where most are being taught.
More reading and interactive sessions are required. (Study tours, workshops, symposiums, conferences).
・Lack of reading materials in social work in Sri Lanka. Social work research to be done.
・Cox. D and Pawar. M. (2006).
	・‘There is almost no indigenous literature. These four to five, at maximum, books are written in English. The important thing is that they are extracts of the Western stuff; that has not been produced with indigenous inspiration and taking into consideration the local socio-cultural context. Whatever has been written is mainly derived from Western books. Regarding international social work or social work profession, there are two to three books written in our language called Urdu at the undergrads level, but the translation of Western books and just into Urdu. There is a sheer dearth of literature in our national language, Urdu, which would make social work more understandable for those who are unable to understand English’.
・Very little indigenous social work literature has been produced and social work methods are still being taught in the same manner as in 1954.
・Social Welfare in Pakistan, by Sheerin Rehmatullah (2002); Community Development: Concept and Practice in Pakistan by Zari Rafiq (2003); ˆby Muhammad Khaild (2006): these books indigenously include about services in Pakistan but as for methods, they exhibit the old Western comprehension.

	Student views
	・Students have seen and perceived more aspects of social work practices.
・Opportunities to learn and understand more about social work experience in other countries—thanks to the invitation of a speaker to give lectures online.
・Religious views are often mentioned.
・Students’ attitudes in social work practice are more encouraged.
・Knowledge is used to create knowledge and understanding of other subjects.
・Looking at the world as one country without discrimination.
・Can be applied even though the learning content is rather wide.

(Needs)
・‘Some master’s students want to work in other countries and international organisations in Thailand’.
・The foundation of thought and a framework for social work practice.
・Fundamental principles for understanding and respecting other people’s humanity.
・Promoting understanding of social work practices in other countries.
・Opportunities to develop and use language skills in communicating with speakers and reading English academic materials.
・Opportunities to communicate in English with the invited speakers.
・Raising awareness of an inclusive attitude and encouraging respect for diversity.
	・‘We can share our knowledge and experience with other countries; and we also gain the experience from other countries and can apply our own country. It will be a good opportunity for social work educators and professionals to exchange their knowledge, views and social work practice methods with each other’.
・“The course provides us the opportunity to attend lectures, which gave an overview of social work in a global context”.
・“We are also excited to be studying different forms of international issues” (migration, refuges, human trafficking, drug issues, child labour, ageing issues, cultural competences and diversity, ethnicities, disaster management, human rights and social justice).
・“This course gives us a real insight into how social work is taught and practised in a global context and it allowed us to critically engage with the role of social workers both in local and global context”.
・In addition, “we gained a lot from this experience—the opportunity to critically engage with issues such as what the role of the social work is and potentially could be globally”.
	・One of the students shared, “we have studied the course at the masters level and have become acquainted with several important issues, but how can we practice and be involved in the activities after graduation is not clear to us”. Therefore, the curriculum of social work needs to be designed in two streams, namely domestic social worker and international social worker.
・Students also noted that international social work curricula need to be focused on international issues faced by Bangladesh.
・An interest in international social work grew among the students of the Department of Social Work at SUST.

(Needs)
・‘Social work students may say that the international social work curricula should fill their needs to develop their careers outside their country after graduation. It is a wrong premise because there are so many international issues existing in Bangladesh, which need international attention, like Rohingya issues and disaster issues. A graduate in social work doesn't need to have to go outside to practice international social work’.
・Hands-on practice requires dealing with global social problems, global social services, etc.
・Students want to include fields of international social work in their field practicum.
	(Needs)
・A good opportunity to choose a course module and become a global worker; explore more social work careers; students can go for exchange programmes; enhance self-confidence and build strong working relationships at various levels; understanding of global social issues and diverse approaches to social work practice. Opportunities to work with underserved populations and make a positive impact on a larger scale; development of intercultural competence and a global perspective. Possibility of working in cross-border collaborations with professionals from different countries; access to experienced instructors, diverse perspectives and hands-on learning opportunities; it will standardise the institute and bring recognition to students learning in social work; it will be a value addition for the programme and will eventually open a lot more doors internationally to students.
・“It is difficult because of licence and lack of training. International social work curricula can help to overcome barriers”. 
・“International social workers can work with the INGO or NGO in Sri Lanka with the licence of their own country after undergoing short-term training on understanding society and its legal cultural context”.
・Language issues are always a barrier. Learning the local language is important for practice and is an avenue for global work opportunities.
・Community work is more interesting for foreigners to work in Sri Lanka. Again, it is a barrier with the language. There are shortcomings in the use of interpreters, as they may not convey in entity and can try to summarise their own perspective. Thus, local social workers must be a partner with ISW.
	(Needs)
・‘We have not produced culturally competent practices or culturally sensitive practices of social work. If we have in our mind international social work, social work graduates can go and serve in any other country. Their needs are to make a different set of skills that would help them to work at the international level because working in the local context is different from that in the international context. Students need more skills for working or serving in other countries. Students’ needs, those who intend to work as international social workers, are certainly different from those supposed to work in the national or local context’.
・Students should have certain skills, language skills and cultural skills that would help. All these things that we are discussing should be elements of international social work: then we expect that our graduates could serve at the international level.
・In Pakistan, students can learn through international social work regarding: poverty, human rights, migrants, climatic changes, terrorism, child labour, gender equality and human trafficking.
・Education and field work practices at global level.
・Acquiring the right professional skills and experience needed for serving in social welfare organisations at an international level.

	Challenges and opportunities
	・International social work should provide a wide range of different perspectives, not just the religious dimension.
・There should be speakers from Western countries.
・Developing a network of social work scholars in foreign countries.
・Being ready to use online platforms in teaching and learning.
・Having tools to help translate languages to access and understand the contents.
	・‘In developed countries, they are always telling slogans, like universal justice or social justice for all. They’re telling us we have to establish social justice but they’re not following these ethics for them. Developed countries are not allowing student or staff exchange from lower developing countries. If they want to make collaboration at the international level, developed countries should come forward to make it’.
・‘Social work practices are different country-by-country because socio-economic conditions, then social issues and social problems are different from country to country. Social work knowledge and values are based on the Western context and based on Western countries. All those values, ethics and social work practice and methods are not valid for developing countries. Social work practice, education or materials should be indigenised based on our values, ethics and social issues. We can borrow knowledge from Western countries but it should be modified and should be developed in the local context’.
・In comparison to developed countries, social work in Myanmar it is still a long way from reaching its potential.
・Even though this programme has been implemented at a number of different universities, there is still a dearth of both general and specialised postgraduate programmes at the higher levels. 
・Employment of qualified social workers is still not guaranteed within the social service sector and the field of social work has not yet achieved its full potential as a profession or established itself as a viable career option.
	・‘Some issues must be included in the curriculum, as well as different perspectives; such as human rights perspective, social justice perspective and ecological perspectives. All these perspectives must be included through which we can deal with international issues. Social work and international social work are not two separate discourses but are related. The core values, theories and models of social work should be included in international social work’.
・‘Another topic is indigenous social work or indigenisation of social work. This is also important because there are so many local issues, which must be addressed with the value in the local society, even when you are going to practice international social work. Even one local value or local method of resolving the problem may be very effective to address the international issue. Indigenous social work or indigenisation of social work should also be included in international social work course curricula’.
	・“It’s not recognised as a profession in Sri Lanka”. 
・A publicity campaign through IFSW, IASSW, APASWE and AP-IFSW is required to attract foreign students.
・Practice and field supervisors are important, along with orientation and induction training.
・Award credits for international students through their university once the short-term training is completed.
・Logistics arrangements are important (homestays).
・Establishment of an international relations office in a school of social work: An in-house English teaching unit as language competency is a must for practising social work abroad.
・Indigenous social work practices to be developed incorporating culturally safe social work practices.
	・‘Social work is also not a recognised profession in Pakistan. International collaborations and international organisations representing social work will add to the value and recognition of social work that is very much needed in Pakistan’.
・Challenges for the inclusion of international social work into existing curricula: convincing statutory bodies responsible for curriculum designing for inclusion of international social work; preparation of course contents of international social work; replacement/adjustment of credit hours for international social work; teaching international social work.


Notes: Quotations from oral presentations are italicised. The parts quoted by presenters are described with double quotation marks. 
