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	Comment by reviewer 
	Changes
	Page number 

	
	Abstract 
	In the abstract, consider adding a brief statement indicating that the discussion is framed in relation to the adopted theoretical framework, namely Ecological Systems Theory. This will help readers immediately understand the analytical lens used in the study
	The theoretical framework was added to the abstract 
	P 1

	
	Section 2.6 of the Literature Review
	Consider highlighting the importance of having platforms that promote collaborative online learning—such as discussion forums or interactive tools that engage students. Emphasizing this can strengthen the rationale for inclusive and effective emergency education strategies.
	Added 
	P4

	
	Section 2.8.4 of the Literature Review
	 The authors present findings from the current study rather than reviewing existing literature. Since this section is intended to review previous studies and documents, I recommend moving the current study’s findings to the findings section—as a challenge identified by the present study participants—and instead incorporating relevant literature from previous research in this part.

	This has been removed 
	

	
	Methods Section 
	Revising the objective from “to explore students' perceptions of online learning” to “to explore students’ experiences of online learning during the COVID-19 pandemic” for greater clarity and relevance. Additionally, it would strengthen the section to organize it under clear subheadings such as: Research Design, Participants and Sampling, Methods of Data Collection, Methods of Data Analysis, and Ethical Procedures. Please also clarify details about the study participants, including the number of participants for each focus group and their gender distribution.
	I am unable to change the objectives as ethics clearance was achieved using these objectives.
	

	
	The Theoretical Framework (Section 4)
	Move 
It would be more appropriately placed within or immediately following the Literature Review section. This will ensure better logical flow and alignment with academic structure. The section that follows the Methods should be the Findings.


	Thank you.
I have moved the theoretical framework section to after the literature review section 
	Section 3 

	
	Findings
	The manuscript combines both the findings and the discussion. For clarity and better structure, I recommend separating these into two distinct sections: one for Findings and another for Discussion. The Discussion section should include a clear interpretation of the findings in light of the adopted theoretical framework—Ecological Systems Theory. Additionally, since this is a qualitative study, consider strengthening the Findings section by including more direct quotes from participants. This will enhance the depth and richness of the data presented.

	Added a short discussion section 




Added more quotes
	

	
	Findings 
	
	
	

	
	The Findings section (Section 5
	In the first paragraph of the Findings section (Section 5),consider providing a clear summary of the main themes and subthemes identified in the analysis. For example, you might organize the findings around two overarching themes—benefits and challenges (or positive and negative experiences)—and list the subthemes under each. This will help guide the reader and provide a clear structure for the presentation of results.
	I have added the sentence suggested by the reviewer 
	

	
	Findings 
In Section 5.1.1 of the Findings,
	it is commendable that pseudonyms are used to protect participants' identities. However, to enhance the credibility and depth of the theme exploration, consider including responses from at least two participants per theme. For instance, under the theme “Family Support,” only Lisa’s experience is presented. Adding a supporting quote or perspective from another participant would strengthen the analysis and provide a more balanced representation.


	I was unable to do this as other participants did not speak about family as being supportive.
I have added a few additional quotes in other areas of the finding’s section. 
	

	
	Findings 
Section 5.1.2
	Consider adding an additional participant story that specifically illustrates collaborative learning—beyond general increases in participation or engagement. This will provide a clearer understanding of how students experienced or practiced collaboration in the context of online learning.
	Added another quote by James 
	P11

	
	Findings 
Section 5.2.4
	consider deleting the word “However” at the beginning of the statement, as the sentence is describing challenges and the contrast implied by “However” is unnecessary.

	Done 
	p.13

	
	Findings In Section 5.2.7
	In Section 5.2.7 (currently labelled as 4.2.7), please add information on how many of the participants were female. Including participant demographics here will provide clearer context for the findings presented.

In Section 5.2.7, please clarify the evidence supporting the statement: “The majority of male students were not required to do any household chores by their parents or guardians.” Ensure that this claim is backed by participant quotes or data and revise the wording accordingly to accurately reflect the findings.


	A demographic table was added 









I have indicated that all the participants in this study were female and added additional research to support the claim of gender bias 
	

	
	Section 7 Recommendations 
	In Section 7 (Recommendations for Future Research), the current statements focus mainly on practical implications. It would be beneficial to clearly separate and add specific recommendations for future research directions, suggesting areas or questions that similar studies could explore
	Removed this an added a section called Implications for future disasters and research
	

	
	References 
	Please ensure that all references include DOI links where available, and verify that the reference formatting aligns with the journal’s required style.

	DOIs and some hyperlinks were added 
	

	Reviewer B
	Research methods 
	For example, the small sample frame of 9 is not sufficiently justified
Gender bias 
	
	

	
	Research Methods 
	Provide a more detailed, transparent description of the thematic analysis and coding procedures.
	Provided 
	

	
	Research methods 
	Discuss how the small, all-female sample and recall bias may influence the findings.
	Explained under research methods and limitations of the study.


	Bear in mind that social work  is female dominated 

	
	Discussion 
	Enhance the discussion by more explicitly linking findings to the ecological systems theory.

	done
	

	
	Discussion and findings 
	Consider balancing the narrative by acknowledging any effective institutional responses observed.
	The finding does include the supports systems  offered by the university 
	P13

	
	Conclusion 
	However, the conclusions could be strengthened by deeper theoretical integration and more specific institutional recommendations

Offer more concrete, actionable recommendations for institutional policy and student support.

	done
	

	
	
	Please provide reference(s) as you refer to research
	
	

	
	Lit review 
	The sentence is long, please look at addressing this. P. 3 
	Sentence shortened 
	

	
	Section 2.84
	This paragraph reads like the findings of the present study and therefore not relevant here under the literature review section

	Removed
	

	
	Methods 
	Please indicate how many students were in each focus group
	This has been added there were two focus groups with 5 and 4 students.
	

	
	
	This is a repetition
	Removed this section 
	

	
	Methods 
	Add reference for focus groups 
	A reference has been added 
	

	
	
	The sections highlighted in yellow show repetition. Please mainstream.
	Removed 
	

	
	Theoretical Framework Macro system 
	Please can you be specific in which research you are referring to. Whether it is the present study of a specific study from literature.
	Explained that it refers to the present study 
	

	
	
	Techno system . p. 8 this sub-section is not included in the following sentence, "The theory encompasses four interconnected systems: the microsystem, mesosystem, exosystem, and chronosystem "
	All 6 subsystems are explained 
	

	
	Finding section 
	I would suggest that you change this sentence as follows to ensure better readability and to indicate the key themes derived from the data, "benefits of online learning and challenges of online learning."
	Changed 
	

	
	Finding section 
Challenges faced by students from poor economic backgrounds
	I suggest that if you want to highlight the experiences of students from poor economic backgrounds, you need to discuss the differences between the low and high economic backgrounds. But if the students were all from poor backgrounds, then there's no need to have this as a separate section.

Also I'm of the view that this section discusses the technical challenges and should be included under the technical challenges section.
	All students were from a low-income groups 
	

	
	Section 5.2.2 
	This section covers the distractions at work, which is a section discussed below. This should be moved to that section 
	This section has been moved 
	

	
	
	Please address the incorrect numbering
	Numbering has been corrected 
	

	
	Section 52.5 
Technical challenges 
	Is this a finding of the present study or what comes from literature? It is written as if it is the present study's findings but there is a citation, suggesting that it is taken from literature. If it is a finding from the present study, which is similar to existing literature, it would be best to first state that it is a finding of the present study and then state that the fining is similar to existing literature
	I have resolved this matter 
	

	
	Section 5 Conclusion 
	I recommend that this sentence together with the one that says, "The study provided recommendations that university students can adopt to enhance academic performance during times of crisis " be included in the section titles implications for future disasters
	
	

	
	
	These recommendations are not provided in the manuscript
	Recommendations added 
	

	
	Section 7
	This section does not discuss possible future research based on the findings of the present study. It read more like the implications for practice.
	Added a section on future research and removed the other bit 
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