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About BrightPath AI
BrightPath AI is a global technology company specializing in generative artificial intelligence solutions. The company develops scalable AI systems designed to support innovation, enhance user experience, and meet the evolving needs of businesses and communities around the world. Its work spans multiple sectors, with a focus on creating practical applications of generative AI technologies.
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关于光程人工智能（BrightPath AI）
光程人工智能（BrightPath AI）是一家专注于生成式人工智能解决方案的全球性科技公司。公司开发可扩展的人工智能系统，旨在支持创新、提升用户体验，并满足全球企业与社群不断变化的需求。其业务涵盖多个领域，重点在于创建生成式人工智能技术的实用应用。
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We’re Advancing Al to Make Life Better
— Responsibly

At BrightPath Al, we believe the public has a right to
understand how generative Al systems are built and
used — especially when they impact everyday life.
That’s why we’re committed to transparency.

Our models are trained on 68% public, 23%
licensed, and 9% synthetic data. We apply a four-
step bias screening process, reviewed quarterly by
our fairness team. To make this accessible, we
offer a plain-language explainer at

brightpath.ai/transparency.

We undergo rigorous independent audits. In 2024,
the Center for Al Accountability and Transparency
(CAAT) — a non-profit research organization
focused on evaluating the societal impacts of Al —
rated us 87/100 for fairness, 92/100 for data
integrity, and 74/100 for explainability (full reports).

We value two-way conversations. Users can submit
feedback through our public portal, and we host
virtual town halls twice a year to answer questions.
We've also formed a citizen advisory group — 100
everyday users who help shape our policies.

To further support public engagement, we’ve
launched the BrightPath Learning Hub — a free,
open-access online platform designed to help
people explore how generative Al works. The Hub
includes short courses, explainers, and interactive
tools for anyone curious about Al, regardless of
technical background. We believe education is a
key part of responsible innovation.

And if something goes wrong, we acknowledge it.
We publish incident reports within 30 days, clearly
outlining the mistake, our response, and the steps
we’re taking to prevent it from happening again.
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We’re Advancing Al to Make Life Better
— Responsibly

At BrightPath Al, the development of our systems is
shaped by internal priorities, evolving operational
demands, and our broader sense of responsibility.
Our approach reflects strategic considerations and
is informed by the complex environments.

Our generative Al systems are refined through a
combination of proprietary inputs and adaptive
internal processes. These methods are tailored to
project-specific goals and reviewed as needed.
While specific methodologies are not disclosed
due to confidentiality considerations and
proprietary practices, development aligns with
internal objectives and operational requirements.

Oversight activities are embedded within our
internal procedures. These routines support
system continuity and are periodically reviewed in
accordance with organizational workflows and
internal quality standards.

We encourage users to reach out through standard
customer support channels for general inquiries.
However, due to the complexity of our systems, we
may not be able to respond to all feedback or offer
direct input into our development practices.

As part of ongoing service delivery, BrightPath Al
makes general informational materials available
through selected support channels. These are
designed to reflect broad technological themes and
support overall user familiarity and orientation.

When operational issues arise, internal protocols
guide response efforts. Actions are considered on a
case-by-case basis, consistent with existing review
structures and contextual requirements identified
by relevant internal teams.
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