Appendix A
Public Transport Service Quality Questionnaire
Dear participant,
This questionnaire is part of my research project titled “Assessing Urban Public Transport Service Performance Using SERVPERF and Structural Equation Modeling” This questionnaire survey is open to the public transport user. This survey may not take more than 5 or 6 minutes. Your participation is completely voluntary, and all information collected in this survey will remain strictly confidential. The information collected will be used only for the purposes of the following study. You have the right to refuse to answer any questions/items or to avoid participating at any time for any reason.
Part 1: Sociodemographic Information
	1. Sex
	Male
	Female

	2. Age (years)
	13-17
	18-34
	35-59
	60-above

	3. Household monthly income? ( IQD)
	< 500,000
	500,000-1,500,000
	>1,500,000

	4. What is your highest level of education?
	No formal education
	Secondary school
	University degree
	Postgraduate degree

	5. Employment Status?
	Student
	Employed
	Unemployed
	Retired
	other

	6. Which mode of public transport do you use most often?
	bus
	minibus

	7.How often do you use public transport?
	Daily
	Several times a week
	Once a week
	Once a month
	Rarely

	8.What is the main purpose of your most frequent public transport trip?
	work
	study
	shopping
	medical purposes,
	recreational purposes
	return home

	other

	9. Does your family have a private car?
	[bookmark: _GoBack]Yes
	No

	10. No. of cars?
	0
	1
	≥2



Note: All statements in Parts 2–4 are rated on a seven-point Likert scale ranging from 1 = Strongly Disagree to 7 = Strongly Agree.
Part 2: Public Transport Service
	Comfort

	The bus/minibus seat is comfortable for the duration of the trip

	[image: ]

	The temperature and ventilation inside the bus are comfortable
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	The interior and exterior of public transport are clean.
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	The trip remains comfortable even when the bus is crowded.
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	Time Adherence and Waiting Experience

	The time it takes to get to my destination is reasonable.
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	My waiting time for the bus at the bus stop is acceptable.
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	Public transport vehicles arrive and depart at reasonably predictable times.
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	The waiting time between vehicles when transferring is reasonable.
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	Safety and Security

	While waiting for the bus during the day, I feel safe
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	Drivers operate the vehicle safely.
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	I feel safe during the trip

	[image: ]

	The behavior of other passengers does not threaten my safety
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	Operations and Availability

	Buses are sufficiently available in my area to meet my daily travel needs.
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	Bus stops include important sites like markets, government offices, or health facilities.
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	The operating hours of buses are suitable for my daily needs.
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	There are enough buses during peak hours.
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	Accessibility

	I can easily reach the bus transport services
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	The boarding points are within a reasonable distance from my home or workplace
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	I can get on or off the bus easily.
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	The service is also well-suited to elderly and disabled passengers.
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	Fare and Affordability

	The fare I pay is reasonable considering the quality of service.
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	I believe the cost of using public transport is affordable for most people.
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	The fare of public transport is appropriate compared to my household income
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Part 3: Satisfaction
	I am satisfied with public transport services overall
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	Public transport meets my expectations

	[image: ]

	My overall daily travel experience with public transport is pleasant
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	Compared to other available transport modes, I am satisfied with public transport
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	I would recommend using public transport in my city to others
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Part 4: Future Intention to Use Public Transport
	In the next several months, I aim to take public transit more often.
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	I intend to continue using public transport regularly in the future
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	If the service quality improves, I will be more likely to use public transit more frequently.
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	In the future, I will favor public transit over alternative ways of travelling.
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	I would encourage my friends and relatives to use public transit.
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