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1. Demographics of community pharmacists and patients’ adverse drug reaction reporting information.

A. Community pharmacists
1.What is the region of the community pharmacy?      1.South      2.East        3.Centre        4.North
2.What is your position in the pharmacy?       1.Junior     2.Senior   3.Manager
3.What year did you graduate?     ………………
4.How many years’ experience do you have?   ………………
5.What is your gender?            1.Man        2.Woman
6.What is your age?    ……….. year
7.What sort of university did you graduate from?             1.Private                 2.Government-funded       

B. Patients of pharmacy complained about ADR
1.What has been the severity of most patients’ symptoms? 
            1.Mild	   2.Moderate	  3.Severe    4.Three degrees	5.Mild and moderate  6.Mild and severe	7.Moderate and severe	
2.What has been the type of the causative drugs?     1.Prescribed	  2.Over-the-counter	  3.Both	
3.What has been the source of the causative drugs?	1.Synthesized	   2.Natural	3.Both	
4.What has been the age category of most patients?	1.Adults   2.Children	 3.Both

2. Preparedness for adverse drug reaction reporting.

A. Clinical knowledge
1.Is an adverse drug reaction defined as “a response which is noxious and unintended, and which occurs at doses normally used in humans for the prophylaxis, diagnosis, or therapy of disease, or for the modification of physiological function”?   1. Yes              2. No
2.Do you know when ADRs are monitored?                        1. Yes              2. No
3.Do you know that the causative drug must be identified? 1. Yes              2. No
4.Are you familiar with the types of ADRs?                        1. Yes              2. No

B. knowledge about the reporting process
1.Are you familiar with paper reporting?                              1. Yes              2. No
2.Are you familiar with electronic reporting?                       1. Yes              2. No
3.Are you familiar with the correct use of the reporting system?         1. Yes              2. No
4.Do you know where to report ADRs?                   1. Yes              2. No
5.Do you consider that identifying and reporting ADRs is a new issue in Egypt? 1. Yes              2. No

C. Pharmacist attitudes toward ADR reporting
1.Will reporting will not benefit your patients?                        1. Yes              2. No
2.Is it not necessary to report ADRs of OTC drugs?                1. Yes              2. No
3.Is it not necessary to report ADRs of prescribed medications?                               1. Yes              2. No
4.Is it not necessary to report ADRs of natural medicines?                                        1. Yes              2. No
5.Is it not necessary to report ADRs of synthetic medicines?                                     1. Yes              2. No
6.Should ADRs only include new drugs (i.e. < 3 years on the market)?                    1. Yes              2. No
7.Is it not necessary to report ADRs of older drugs (i.e. ˃ 3 years on the market)?   1. Yes              2. No

3. Perceived barriers against adverse drug reaction reporting.

A. The work environment
1.Is there a lack of time for reporting?             1. Yes              2. No
2.Is the community pharmacy not the right place for reporting?          1. Yes              2. No
3.Are there too few ADRs that are worth reporting?                            1. Yes              2. No
4.Is there a lack of internet connection in the pharmacy?                     1. Yes              2. No

B. Communication with patients and ADR identification
1.Have you uncertainty about whether the drug is the cause?               1. Yes              2. No
2.Have you difficulties in obtaining information from the patients?     1. Yes              2. No
3.Have you concerns about patient confidentiality?	                              1. Yes              2. No
4.Have you concerns about affecting the patient’s trust in the pharmacist?            1. Yes              2. No
5.Have you uncertainty about whether the patient is harmed?                                 1. Yes              2. No
6.Have you no contact with the patients?                       1. Yes              2. No
7.Are patients uncooperative?                                        1. Yes              2. No
8.Have you mistrust in what the patients say?               1. Yes              2. No

C. The reporting process
1.Do you not know where the paper report form should be submitted?                   1. Yes              2. No
2.Is the paper report form too complicated?                                                             1. Yes              2. No
3.Have you no access to the paper report form?                    1. Yes              2. No
4.Have you not enough information about ADRs?                1. Yes              2. No
5.Have you any uncertainty about whether the drug is the cause?                 1. Yes              2. No
6.Have you not enough information about how to identify ADRs?               1. Yes              2. No
7. Is reporting time consuming?                            1. Yes              2. No
8.Do you not know/remember what the paper form looks like?                   1. Yes              2. No
9.Do you not have the information needed for reporting?                            1. Yes              2. No
10.Is it difficult to get copies of the paper report form?                               1. Yes              2. No
11.Is online electronic reporting difficult for you?                                       1. Yes              2. No
12.Is it unclear what ADRs are?                                                                   1. Yes              2. No
13.Have you not enough information about the reporting process?             1. Yes              2. No

D. Responsibility
1. Do you want to publish the case in your name and not just report it?        1. Yes              2. No
2.Have you concerns about legal issues that may arise from reporting?        1. Yes              2. No
3.Is reporting the responsibility of the physician, not the pharmacist?           1. Yes              2. No
4.Is reporting the responsibility of the hospital pharmacist, not the community pharmacist? 1. Yes              2. No
5.Is reporting the responsibility of the clinical pharmacist, not the community pharmacist?  1. Yes              2. No
6.Do you believe that reporting is not important?                1. Yes              2. No
7.May reporting negatively affect the pharmacist’s job?     1. Yes              2. No
8.Does reporting an ADR for a single case make no difference? 1. Yes              2. No
9.Are licensed medicines are safe?         1. Yes              2. No
10.Does nothing oblige me to report or prevent me from reporting? 1. Yes              2. No
11.Do you assume that the doctor will report?        1. Yes              2. No
12.Do you assume that the nurse will report?         1. Yes              2. No
13.Do you assume that the patients will report?     1. Yes              2. No
14.Do you assume that someone from the patient's family will report?                  1. Yes              2. No
15.Have you had difficulties communicating with the treating medical team?       1. Yes              2. No
16.Do you have concerns about having to follow up with the patient after reporting?       1. Yes              2. No
17.Is reporting ADRs not a priority?                  1. Yes              2. No
18.Do you consider that “If the ADR is severe, the patient must be referred to the physician, who will accordingly report? 1. Yes 2. No
19.Are you worried that “I am incorrect to report”?               1. Yes              2. No
20.Is the drug already known to cause ADRs?                       1. Yes              2. No
21.Are ADRs are not dangerous enough to report?              1. Yes              2. No
22.Is reporting necessary only when several patients have the same reaction?      1. Yes              2. No
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