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Morality, voices, and self at the edge of reality: a narrative analysis of delusional experiences and pathways to care in schizophrenia

The interview guide was designed to facilitate semi-structured conversations rather than act as a questionnaire. Broad thematic questions structured the interviews, and sub-questions were used flexibly to prompt discussion. Not all prompts were asked in each interview, and their order varied according to the stories of the participants.


The aim of this interview is to explore patients’ views and thoughts about his/her mental illness and treatment. We want to investigate factors related to treatment delay and motivation to seek help.

1) Help-seeking behavior/Barriers

· When did you first start feeling that something wasn’t right or that your experiences weren’t normal? What did you think was going on?
· Whom did you talk to about what was going on—for example, friends, family, doctor, religious advisor, etc.?
· Did you ever call a helpline or seek out information on the Internet?
· What (or who) finally encouraged you to seek medical help?
· Please tell me about your experience seeking help. 
· Can you remember what you did after they spoke with you?
· How long was it after they spoke with you that you sought help?
· Where did you seek medical help (GP, Psychiatrist)?
· Did that person accompany you to the doctor/hospital?
· What types of help did you seek before going to a psychiatrist? Why do you think you didn’t visit a psychiatrist earlier?
· How did you feel when they suggested you get help? Do you think it could have been different if it was someone else? How is your relationship with that person?
· How did it make you feel to realize you needed medical help?
· What barriers did you encounter to getting help?
· You mentioned earlier that your (family member/close friend) is also suffering from a mental illness. 
· Can you tell me more about this?
· How did this play a role in your willingness to seek for professional help?

2) Trust toward medical services

· Now that you are receiving psychiatric treatment, what is your relationship like with your psychiatrist? 
· Is your psychiatrist easy to talk to? Please give me an example.
· Do you feel comfortable talking about your concerns and fears? Why not? What makes it difficult for you? Please give me an example.
· Is there something you wish you could still get help with from your psychiatrist? If so, what? Why do you think you aren’t getting it?
· What other health care professionals do you feel comfortable talking openly about your fears/concerns? 
· How do they compare to your psychiatrist?

3) Attitude toward treatment

· Can you tell me about what kind of treatment are you currently receiving (in terms of Medication/Psychoeducation/Psychotherapy)? 
· How do you feel about it? 
· What do you know about this treatment/medication?
· What else do you think would be helpful?
· How do you generally feel about taking medication? 
· How does the medication make you feel?
· What were your concerns/fears about taking medication?
· What expectations did you have?
· What are your experiences with changing medication?

4) Social support/communication

· Could you tell me about the people in your social environment whom you talk with about your mental illness (family/friends/work colleagues)?
· How did your family/friends/colleagues respond when you told them about your mental illness?
· Are there some people you are more comfortable talking with than others? Why do you think that is? Has it always been that way, or has that changed since you have been diagnosed with a mental illness?
· Do you wish you could talk to other/more people? Who/why?
· Would you say that you feel supported by them? In what ways?
· Are there people who did not react the way you were hoping? Can you tell me about that? Why do you think they reacted that way?

5) Stigma of mental illness

· How are people with a mental illness viewed in society?
· For example, how are they portrayed in the media?
· What is the typical image of someone with a mental illness? 
· Have you ever had any negative experiences [in this regard]? 
· [If you haven’t had any negative experiences,] have you heard or seen people reacting differently towards people with a mental illness? 
· Growing up, what was your view on people having mental illnesses? 
· What is your current perspective?
· How do you think society/the government should help support people with mental illness?

6) Daily life
· How do you normally cope with difficult things in life? Are there certain beliefs that you have that help you cope in difficult situations?
· Are there any routines or rituals you like to do for your general health and wellbeing? 
· Would you say you are a religious/spiritual person? How has this helped you cope with your negative experiences?
· What peer activities/groups, sheltered workshops, or vocational training do you participate in? (If not currently participating) What kinds of support activities have you done in the past?
· What are your hopes for the future? What does “recovery” look like for you?

Closing

Are there any further points which we haven’t covered, which you believe are important for me to know when thinking about your decision to seek support/help for your mental health? 






	
3

