Original Results from the SPSS Tests applied in the study, Survey Instrument, and the Scanned
Copies of all Questionnaires Filled and Answered by the Participants

Reliability result of pilot study with 19 participants

Case Processing Summary

N %
Cases Valid 19 100.0
Excluded?® 0 .0
Total 19 100.0

a. Listwise deletion based on all
variables in the procedure.

Reliability Statistics
Cronbach's
Alpha N of Items
.804 15

Reliability result of final survey with 115 participants

Case Processing Summary

N %
Cases Valid 115 100.0
Excluded?® 0 .0
Total 115 100.0

a. Listwise deletion based on all
variables in the procedure.

Reliability Statistics
Cronbach's
Alpha N of Items
.769 15




Results from Descriptive Tests

Case Processing Summary

ltem Statistics
Std.
Deviation

Mean

Question 1

1.97

.903

115

Question 2

2.39

.876

115

Question 3

2.02

.805

115

Question 4

2.50

.882

115

Question 5

2.51

.810

115

Question 6

2.83

.982

115

Question 7

1.97

.816

115

M %
Casss Valid 115 1000
Excluded® 0 0
Total 15 1000
a. Listwise deletion based on all
variablzs in the procedure
Realiability Statistics
Cronbach's
Alpha N of ftems
788 15
Frequencies
Statistics
Aland
ChatGPT
Gender of Age of Nationality of Level of Expenence of
Panicipants Participants Participants Education PAMlcIpants  Questiont Queslion Queslion3 Question4  Queslion §  Que:
N Valid 115 115 115 15 115 15 115 115 115 115
Missing 1] 0 0 0 1] ] '] 0 1] 0
Mean 1.60 182 2.05 143 1.08 197 239 202 250 251
Median 2.00 200 2.00 1.00 1.00 2.00 2.00 2.00 3.00 200
St Deviation 432 956 1583 198 30t %3 a7 B0s  ee2 810
bn2 @Question3 Question 4 GQuestions Gueston 6 Question7 OQuestion® OQuestiond Question 10 GQuestion 11  Question 12 Question 13 Question14  Question 15
115 115 115 15 115 115 115 115 115 115 115 115 115 115
1] 0 L] '] 0 0 0 1] 1] 0 1] 0 0 0
{239 202 2.50 25 283 1.97 1.72 218 3.40 226 217 235 158 1.96
0.00 2,00 3.00 2.00 3.00 2,00 2,00 2.00 4,00 2.00 2,00 2.00 1.00 200
876 805 882 810 882 816 BT a72 1.168 983 B78 982 go08 882



Question 8 1.72 874 115
Question 9 2.19 972 115
Question 3.40 1.168 115
10
Question 2.26 .983 115
11
Question 2.17 .878 115
12
Question 2.35 .992 115
13
Question 1.58 .908 115
14
Question 1.96 .882 115
15
Descriptive Statistics
Std.
N Mean Deviation
Al_Attitude 115 2.45 .592
Al_Benifits 115 2.27 .561
Al_Challenges 115 2.47 .621
Al_Regulation 115 1.75 .681
Valid N 115

(listwise)




Results of scale test for overall mean scores of demographic variables for all items

All Participants

Case Processing Summary

N %
Cases Valid 115 100.0
Excluded?® 0 .0
Total 115 100.0

a. Listwise deletion based on all
variables in the procedure.

Scale Statistics
Std.
Mean Variance Deviation N of Items
33.82 44,923 6.702 15

Female participants

Case Processing Summary

N %
Cases Valid 69 100.0
Excluded? 0 .0
Total 69 100.0

a. Listwise deletion based on all
variables in the procedure.

Scale Statistics
Std.
Mean Variance Deviation N of Iltems
33.46 32.370 5.689 15




Male Participants

Case Processing Summary

N %
Cases Valid 46 100.0
Excluded? 0 .0
Total 46 100.0

a. Listwise deletion based on all
variables in the procedure.

Scale Statistics
Std.
Mean Variance Deviation N of Items

34.35 64.410 8.026 15

MA participants

Case Processing Summary

N %
Cases Valid 65 100.0
Excluded? 0 .0
Total 65 100.0

a. Listwise deletion based on all
variables in the procedure.

Scale Statistics
Std.
Mean Variance Deviation N of ltems

33.89 48.910 6.994 15




PhD

Case Processing Summary

N %
Cases Valid 51 100.0
Excluded? 0 .0
Total 51 100.0

a. Listwise deletion based on all
variables in the procedure.

Scale Statistics
Std.
Mean Variance Deviation N of Items

33.57 40.970 6.401 15




Correlation test results

Correlations

Statistic
Correlatio Lower Upper

Variable Variable2 n Count C.l. C.l. Notes
Al_Attitude Al_Attitude 1.000 115 --

Al_Benifits .558 115 418 .673

Al_Challenge 167 115 -.016 .340

S

Al_Regulation 321 115 146 476
Al_Benifits Al_Attitude .558 115 418 .673

Al_Benifits 1.000 115 --

Al_Challenge 275 115 .096 436

S

Al_Regulation 577 115 441 .688
Al_Challenge Al _Attitude 167 115 -.016 .340
S Al_Benifits 275 115 .096 436

Al_Challenge 1.000 115 --

S

Al_Regulation .366 115 .196 515
Al_Regulation Al_Attitude 321 115 146 476

Al_Benifits 577 115 441 .688

Al_Challenge .366 115 196 515

S

Al Regulation 1.000 115 --

Missing value handling: PAIRWISE, EXCLUDE. C.I. Level: 95.0



UNIVERSITI
MALAYA

Department of Media and Communication Studies

Al and Mediated Intercultural Communication Questionnaire
Dear Student/ Researcher,

Through this survey, | want to assess the probable effects of Artificial Intelligence (Al) on mediated communication
among people from different cultures. This instrument which been developed by the help of the existing literature
and ChatGPT, has 15 structured items with five (5) options per item and six (6) open-ended questions. Your
participation in the survey is voluntary and the personal identifications of the participants will be treated as strictly
confidential.

Thank you for your cooperation.

Dr. Abdul Qahar Sarwari,

Post-Doctoral Research Fellow

Department of Media and Communication Studies
University of Malaya

A Demographic Information
1. Gender: [ Male 1 Female
2. Age:

3. Nationality:

4. Level of education:

5. Al/ ChatGPT experience: LI Yes _I'No



B. Al and ICC Scale

Directions: The current Al-ICC questionnaire includes 15 items/ statements with

five (5) options per item, as: 1 — Strongly agree; 2 — Agree, 3 — Uncertain; 4 — 20 | o = o >9
. . D o a5} +— = o =

Disagree, and 5 — Strongly disagree. S5 | 5 o 2 59
5% | < e | 2 s .2
n ) @] n o°

1. Al and Al-powered machines can be helpful in bridging communication gaps

between people from different cultures. 1 2 3 4 5

2. So far, Al has been successful in facilitating cross-cultural understanding and 1 2 3 4 5

collaboration in mediated communication.

3. Al can help overcome language barriers and promote more inclusive 1 2 3 4 5

communication among diverse groups.

4. There are some cultural biases and stereotypes in Al-powered language tools and 1 2 3 4 5

communication platforms.

5. Al has affected the localization and adaptation of content for different cultural 1 2 3 4 5

audiences in digital communication.

6. | encountered some challenges in using Al-powered translation tools when 1 2 3 4 5

communicating with people from different cultural backgrounds.

7. Al has the potential to promote cultural exchange and appreciation by enabling 1 2 3 4 5

easier access to diverse perspectives and information.

8. Al-powered machines and chatbots should be programmed to respect and adapt to 1 2 3 4 5

cultural norms and communication styles while interacting with users from different

cultures.

9. There are some potential risks and concerns regarding Al's role in cross-cultural 1 2 3 4 5

communication, such as perpetuating cultural stereotypes and misinterpretations.

10. | have participated in some cross-cultural virtual collaborations that relied on Al

for communication and coordination. 1 2 3 4 5

11. I think Al can enhance intercultural learning experiences and foster empathy 1 2 3 4 5

among individuals from different cultural backgrounds.

12. Al-powered virtual reality (VR) and augmented reality (AR) technologies can 1 2 3 4 5

impact cross-cultural communication and understanding.

13. Somehow Al-generated content may unintentionally offend and misled 1 2 3 4 5

individuals from specific cultural backgrounds.

14. Ethical considerations should be taken into account when designing Al-powered 1 2 3 4 5

communication tools that cater to diverse cultural contexts.

15. Universities and educational institutions leverage Al to create more inclusive and

culturally diverse online learning environments. 1 2 3 4 5




C. Open-ended Questions

In the case of your agreement on sharing your answer/ points of views for questions below, please write down your

comment/ point of view for all questions or any question that you prefer:

1. Did you experience the use of Al and Al-powered chatbots, such as ChatGPT and for what purpose?

2. How do you perceive the role of Al and Al-powered machines in bridging communication gaps between
people from different cultures?

3. Have you experienced and observed any instances where Al has been successful in facilitating cross-
cultural understanding and collaboration in mediated communication?

4. Inwhat ways do you think Al can help overcome language barriers and promote more inclusive
communication among diverse groups?

5. Are there any cultural biases or stereotypes that you have noticed in Al-powered language tools or
communication platforms?

6. How can universities and educational institutions leverage Al to create more inclusive and culturally
diverse online learning environments?

Thank you for your time and participation

The 2" part of the supplementary document below is the scanned copies of all questionnaires filled
and answered by the participants
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UNIVERSITI
MALAYA

Depart of Media and Communication Studies

Al and Mediated Intercultural Communication Questionnaire

Dear UM Student/ Researcher,

Through this survey, we want to assess the probable effects of Artificial Intelligence (Al) on mediated
communication among people from different cultures, This instrument which been developed by the help of the

existing literature and ChatGPT, has 15 structured items with five (5) options per item and six (6) open-ended

questions. Your participation in the survey is voluntary and the personal identifications of the participants will be

treated as strictly confidential.
Thank you for your cooperation.

The researchers

A. Demographic Information
1. Gender: [ Male \’Z/chalc
2. Age: 2%

3. Nationality: CL\"‘ nese

4, Level of education: \)}\d

5. Al/ ChatGPT experience: \[/ Yes

B. Intercultural Sensitivity Scale

0 No

Directions: The current Al-ICC questionnaire includes 15 items/ statements with

five (5) options per item, as: 1 — Strongly agree; 2 — Agree, 3 — Uncertain; 2 — 5 - g e

Disagree, and 5 — Strongly disagree. E) gﬁ 8 g B 8
gl | g |8 S 3
77} = (a} w9

1. Al and Al-powered machines can be helpful in bridging communication gaps

between people from different cultures. 1 \;/ 3 4 3

2. So far, Al has been successful in facilitating cross-cultural understanding and 1 \y 3 2 —

collaboration in mediated communication.

3. Al can help overcome language barriers and promote more inclusive | \2/ 3 4 3

communication among diverse groups.
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4. There some cultural biases and stereotypes in Al-powered language tools and 1 2 3 4 5
communication platforms. \/

5. Al has affected the localization and adaptation of content for different cultural 1 2 \3/, 4 5
audiences in digital communication,

6. 1 encountered any challenges in using Al-powered translation tools when l 2 3 \4/ 5
communicating with people from different cultural backgrounds.

7. Al has the potential to promote cultural exchange and appreciation by enabling 1 2, 3| & | 8
easier access to diverse perspectives and information. \/

§. Al-powered machines and chatbots should be programmed to respect and adapt to \.l/l 2 3 4 | 5 |
cultural norms and communication styles while interacting with users from different i
cultures.

9. There are some potential risks and concerns regarding Al's role in cross-cultural I 2 3 4 | 3
communication, such as perpetuating cultural stercotypes and misinterpretations, 4

10. I have participated in some cross-cultural virtual collaborations that relied on Al | B
for communication and coordination. ! \2// 3 4 ] 5

" - | {

11. I think Al can enhance intercultural learning experiences and foster empathy 1 2 3 4 J 5
among individuals from different cultural backgrounds. \_/ l |

12. Al-powered virtual reality (VR) and augmented reality (AR) technologies can I 2 3i,| 4 5
impact cross-cultural communication and understanding. \// I

13. Somehow Al-generated content may unintentionally offend and misled I 2 3 4 5
individuals from specific cultural backgrounds. \/ ;

14. Ethical considerations should be taken into account when designing Al-powered 1 2 3 4 5
communication tools that cater to diverse cultural contexts. \/

15. Universities and educational institutions leverage Al to create more inclusive and

culturally diverse online leaming environments. 1 \y 3 4 5

In the case of your agreement on sharing your answer/ points of views for questions below, please write down your

comment/ point of view for all questions or any question that you prefer:

1. Did you experience the use of Al and Al-powered chatbots, such as ChatG[’T and for what purpose?
- L used the wanglawnd App when L troveled o other (ountiies whewe pes,
wn ot undorstard Erglsh
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2. How do you perceive the role of Al and Al-powered machines in bridging communication gaps between
people from different cultures?

AL and AL powered machines 4o o bﬁolde Commun) cation Japs be tween peoP!g_
Lrom 'f"'ﬁferrnr calnpes ;
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Have you experienced and observed any instances where Al has been successful in facilitating cross-
cultural understanding and collaboration in mediated communication?

\'ou"(u],(, 0]({&1 dmL Anseomk -bmn_cln"h‘\g- , and alse (dalglj. mé’m‘é—: etl-

In what ways do you think Al can help overcome language barriers and promote more inclusive
communication among diverse groups?

~ AL s the bosl bo veRroome Whe langeage bavriey
~ promote [&r Avate wone AL Apps.

Are there any cultural biases or stereotypes that you have noticed in Al-powered language tools or
communication platforms?

L am enly feslfamilar Weh Chat GpT > T Hnk 18 always offer
nclugre ard Ifomatue contont . sinie 1t hay l«'vjc data base .
didnt netice the aleme by ases | stoeotypes.

How can universities and educational institutions leverage Al to create more inclusive and culturally
diverse online learning environments?

- fenilities Js 2 basic

Prefessonal
- enugh teathwq. staff whe have AL kenowlesdge.
= Wl\wi’r\-g,. more enlu\‘?. lewns& arePele s

Thank you for your time and participation
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=] UNIVERSITI
o MALAYA

Depart of Media and Communication Studies

Al and Mediated Intercultural Communication Questionnaire

Dear UM Student/ Researcher,

Through this survey, we want to assess the probable effects of Artificial Intelligence (Al) on mediated
communication among people from different cultures. This instrument which been developed by the help of the
existing literature and ChatGPT, has 15 structured items with five (5) options per item and six (6) open-ended
questions. Your participation in the survey is voluntary and the personal identifications of the participants will be

treated as strictly confidential.
Thank you for your cooperation.

The researchers

A. Demographic Information

1. Gender: :qu;le 7 Female

2. Age: 3 g

3. Nationality:

/"D.:'l e € -1'-7141'
p(\;i ch‘{(-u%rz
DN

4. Level of education:

— Y
5. Al/ ChatGPT experience: ~| Yes [ No

B. Intercultural Sensitivity Scale

’T:)irections: The current AI-ICC questionnaire includes 15 items/ statements with

five (5) options per item, as: 1 — Strongly agree; 2 — Agree, 3 — Uncertain; 4 — sy = ” =G

Disagree, and 5 — Strongly disagree. =y | B 3 g = 2
565 |3 |3 |§E9
E = < 2 o4e =i
@ — o v =

1. Al and Al-powered machines can be helpful in bridging communication gaps =

between people from different cultures. 4 2 4 3

2. So far, Al has been successful in facilitating cross-cultural understanding and ] 2 3 4 5

collaboration in mediated communication. —t

3. Al can help overcome language barriers and promote more inclusive d/ 2 3 4 5

communication among diverse groups. 1T
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3. There some cultural biases and stereotypes in Al-powered language tools and I 2 E/ B

communication platforms,
5. Al has affected the localization and adaptation of content for different cultural | 2 3 4 5
audiences in digital communication, d//-
> : 3 i —

6. | encountered any challenges in using Al-powered translation tools when | 3 3 3 3
communicating with people from different cultural backgrounds. L
7. Al has the potential to promote cultural exchange and appreciation by elmahlfng S T R O O S
easier access 1o diverse perspectives and information. Z A

| -

l
S Al-powered machines and chatbots should be programmed to respect and adapt to | 2 3 4 5
cul:ural norms and communication styles while interacting with users from different t/,

| cultures.

|

l ‘ . |
9, There are some potential risks and concerns regarding Al's role in cross-cultural | 2 3 4 5
communication, such as perpetuating cultural stereotypes and misinterpretations, L,»f’“’

10. I have participated in some cross-cultural virtual collaborations that relied on Al

for communication and coordination. 1 2 3 (4~ 3
11. I think Al can enhance intercultural learning experiences and foster empathy | 2 3 4 3
among individuals from different cultural backgrounds. L 1

12. Al-powered virtual reality (VR) and augmented reality (AR) technologies can 1 2 3 4 5
impact cross-cultural communication and understanding. d//

13. Somehow Al-generated content may unintentionally offend and misled 1 2 3 4 5
individuals from specific cultural backgrounds. z | e
14. Ethical considerations should be taken into account when designing Al-powered 1 2 3 4 5
communication tools that cater to diverse cultural contexts. C/ T

15. Universities and educational institutions leverage Al to create more inclusive and

culturally diverse online leaming environments. ]& | 2| 3 4 5

In the case of your agreement on sharing your answer/ points of views for questions below, please write down your

comment/ point of view for all questions or any question that you prefer:

I. Did you experience the use of Al and Al-powered chatbots, such as ChatGPT and for what purpose?

M W /} (,1,(:-(} 6%1\( )2/ gy‘n/u.‘
6L:{;’V'“’“ - M'vf Geme  vetit i’?’f’z%“f/s\yfl 'A’Q(}IUIAL

2. How do you perceive the role of Al and Al-powered machines in bridging communication gaps between
people from different cultures?

4 (§ Ve g%/ﬁc_pw‘.t’, /o UASe 1;\,-. Condr
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3. Have you experienced and observed any instances where Al has been successful in facilitating cross-
cultural understanding and collaboration in mediated communication?
[y _ )) { ) // ’
e Adew o [owr ru ) §7z¢mrf(¢ra
4,

In what ways do you think Al can help overcome language barriers and promote more inclusive
communication among diverse groups?

(L AT e be cgtwaf,,z B J/ﬁm/
L ongiregs

5. Are there any cultural biases or stereotypes that you have noticed in Al-powered language tools or
communication platforms?

Mo - }cb.ﬁh

How can universities and educational institutions leverage Al to create more inclusive and culturally
diverse online learning environments? !

- d ¥ ;/‘-' Z ”
{Qv\\v'e;wf’ﬁkﬁag W( gag,wujw 'fuf'h(‘!/vh | p fﬁ;é’
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Thank you for your time and participation
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UNIVERSITI
MALAYA

Depart of Media and Communication Studies

Al and Mediated Intercultural Communication Questionnaire

Dear UM Student/ Researcher,

Through this survey, we want to assess the probable effects of Artificial Intelligence (Al) on mediated
communication among people from different cultures. This instrument which been developed by the help of the
existing literature and ChatGPT, has 15 structured items with five (5) options per item and six (6) open-ended
questions. Your participation in the survey is voluntary and the personal identifications of the participants will be
treated as strictly confidential.

Thank you for your cooperation.

The researchers

A. Demographic Information

1. Gender: J Male 0 Female

.Age: 3Y

. Nationality: I\'{qf)

. Level of education: m S@ “"é'? )

. Al/ ChatGPT experience: E&es 0 No

(8]

e

F =N

Ln

B. Intercultural Sensitivity Scale

Directions: The current AI-ICC questionnaire includes 15 items/ statements with
five (5) options per item, as: 1 — Strongly agree; 2 — Agree, 3 — Uncertain; 4 —
Disagree, and 5 — Strongly disagree.

Strongly
agree
Agree

Uncertain

Disagree

1. Al and Al-powered machines can be helpful in bridging communication gaps
between people from different cultures. l

%

2. So far, Al has been successful in facilitating cross-cultural understanding and 1
collaboration in mediated communication.

%

3. Al can help overcome language barriers and promote more inclusive 1 %/ 3 4
communication among diverse groups.
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4. There some cultural biases and stereotypes in Al-powered language tools and I 7 3 4 5 ]
communication platforms.
5. Al has affected the localization and adaptation of content for different cultural | | j 3 | 4 | 5§ Ai
audiences in digital communication.
6. | encountered any challenges in using Al-powered translation tools when 1 3 1 3 1 a4 | 35 |
communicating with people from different cultural backgrounds. v
[ 7. Al has the potential to promote cultural exchange and appreciation by enabling | 2 3 4 | 5 |
easier access (o diverse perspectives and information, v |
8. Al-powered machines and chatbots should be programmed to respect and adapt to 1 2 3 4 5
cultural norms and communication styles while interacting with users from different -y .
cultures. i
9. There are some potential risks and concerns regarding Al's role in cross-cultural 1 2 3 4 5
communication, such as perpetuating cultural stereotypes and misinterpretations. v |
10. 1 have participated in some cross-cultural virtual collaborations that relied on Al
for communication and coordination. 1 "f 3 J 3
11. 1 think Al can enhance intercultural learning experiences and foster empathy 1 2 \3/, 4 5
among individuals from different cultural backgrounds.
12. Al-powered virtual reality (VR) and augmented reality (AR) technologies can 1 2 3 4 5 |
impact cross-cultural communication and understanding. v
13. Somehow Al-generated content may unintentionally offend and misled 1 2 3 4 3
individuals from specific cultural backgrounds. v
14. Ethical considerations should be taken into account when designing Al-powered 1 ‘2/ 3 4 5
communication tools that cater to diverse cultural contexts.
15. Universities and educational institutions leverage Al to create more inclusive and
culturally diverse online learning environments. 1 \{ 3 4 s

In the case of your agreement on sharing your answer/ points of views for questions below, please write down your

comment/ point of view for all questions or any question that you prefer:

1. Did you experience the use of Al and Al-powered chatbots, such as ChatGPT and for what purpose?
- ¥ r ,{\ L.: ("
/ we M 50\; wbvel ‘Lﬂ/ verintyl Avreere f-j

2. How do you perceive the role of Al and Al-powered machines in bridging communication gaps between
people from different cultures?
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1. Have you experienced and observed any instances where Al has been successful in facilitating cross-
cultural understanding and collaboration in mediated communication?

T Eoesldge § fov Ingécae, s 0 Cigple  Lagucfe
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4. In what ways do you think Al can help overcome language barriers and promote more inclusive
communication among diverse groups?

"',TJM ~.!2‘ ave n:(ﬂ!(/,’kﬁ‘ e dn..,nsi cudy minj‘“, lfu,ﬁ.“_%
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Are there any cultural biases or stereotypes that you have noticed in Al-powered language tools or e d teves o Y o
communication platforms?
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j 0‘““_‘) $-t'bV£C’TJ('2J ey mﬁﬂé‘ ve 5\}:>f acy peat ij ch‘m{dﬁ

How can universities and educational institutions leverage Al to create more inclusive and culturally
diverse online leaming environments?

Ln

Mb? C cYECt;i ).

Thank you for your time and participation
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UNIVERSITI
MALAYA

Depart of Media and Communication Studies

Al and Mediated Intercultural Communication Questionnaire

Dear UM Student/ Researcher,

Through this survey, we want to assess the probable effects of Artificial Intelligence (AI) on mediated
communication among people from different cultures. This instrument which been developed by the help of the
existing literature and ChatGPT, has 15 structured items with five (5) options per item and six (6) open-ended
questions. Your participation in the survey is voluntary and the personal identifications of the participants will be
treated as strictly confidential.

Thank you for your cooperation.

The researchers

A. Demographic Information

1. Gender: ¥Male O Female

2. Age: l.| \

3. Nationality: Ty daw
4. Level of education: (N\eagtey é&%?&?

5. Al/ ChatGPT experience: X Yes 0 No

B. Intercultural Sensitivity Scale

Directions: The current AI-ICC questionnaire includes 15 items/ statements with ‘
five (5) options per item, as: 1 — Strongly agree; 2 — Agree, 3 — Uncertain; 4 —
Disagree, and 5 — Strongly disagree.

Strongly
agree
Agree
Uncertain
Disagree
Strongly
disagree

1. Al and Al-powered machines can be helpful in bridging communication gaps
between people from different cultures.

._.
(3% ]
(o]
s

@

2. So far, Al has been successful in facilitating cross-cultural understanding and 1 2 6 4 5
collaboration in mediated communication,

3. Al can help overcome language barriers and promote more inclusive 1 G 3 4 5
communication among diverse groups.
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4. There some cultural hias;‘s—_aﬁzi“sl;:‘l't;(ﬂ)'_pcs'- in r\i-pmver}d Ianguage hﬁ)iu and | i ﬁ__ ' (E_I - 4 _|—_-_<__'
communication platforms. | i |
|
(U RPN - — . [f— N S —
5. Al has affected the localization and adaptation of content for different cultural | 2 L 6 | 4 | 3 g
audiences in digital communication, | [
6. 1 encountered any challenges in using Al-powered translation tools when | 2 1 _6_ "4 | 5 |
communicating with people from different cultural backgrounds.
7. Al has the potential to promote cultural exchange and appreciation by enabling | 2 | 3 4 | (j:;
easier access to diverse perspectives and information, |
8. Al-powered machines and chatbots should be programmed to respect and adapt to @ 2 3 4 5
cultural norms and communication styles while interacting with users from different
cultures.
9. There are some potential risks and concerns regarding Al's role in cross-cultural Q‘) 2 3 4 5 —
communication, such as perpetuating cultural stereotypes and misinterpretations. '
|
10. | have participated in some cross-cultural virtual collaborations that relied on Al |
for communication and coordination. | p) @ 4 5
11. I think Al can enhance intercultural learning experiences and foster empathy 1 2 3 4 (5“
among individuals from different cultural backgrounds. ‘
|
|
12. Al-powered virtual reality (VR) and augmented reality (AR) technologies can 2 3 4 5|
impact cross-cultural communication and understanding. ‘
13. Somehow Al-generated content may unintentionally offend and misled | @ 3 | 4 | 3
individuals from specific cultural backgrounds.
14. Ethical considerations should be taken into account when designing Al-powered CD 2 3 1 5
communication tools that cater to diverse cultural contexts. |
|
15. Universities and educational institutions leverage Al to create more inclusive and |
culturally diverse online leaming environments. I 2 3 @ 3

In the case of your agreement on sharing your answer/ points of views for questions below, please write down your

comment/ point of view for all questions or any question that you prefer:

1. Did you experience the use of Al and Al-powered chatbots, such as ChatGPT and for what purpose?
Y€, [ did « T wse \¥ o BxPlain sovme ol fext waove avey
T wee \* vo kraclake sowe FWaey T could Mok L dovitand

2. How do you perceive the role of Al and Al-powered machines in bridging communication gaps between
people from different cultures?

T rwink tve Face- vo- buce covamuricad onn \Wag \iral Yole

o

W bridaivg cowwunicakion ok vasdh k& waiqhk wse Av ‘o

vvanslule enothey \(A\'\ﬂua.%e
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Have you experienced and observed any instances where Al has been successful in facilitating cross-
cultural understanding and collaboration in mediated communication?

No, T wevewer expevienced k \ak

4. In what ways do you think Al can help overcome language barriers and promote more inclusive
communication among diverse groups?

o 1 aqvee Yok AL Waedd \el\@ ko ONovenwne \awnguasye
bayviers <

5. Are there any cultural biases or stereotypes that you have noticed in Al-powered language tools or
communication platforms?

/

6. How can universities and educational institutions leverage Al to create more inclusive and culturally
diverse online learning environments?

Fhe unidersivies vaust support ¥Me ProQvomweyr to dg
WMak Yoy s\wand § e

Thank you for your time and participation
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Al and Mediated Intercultural Communication Questionnaire

Dear UM Student/ Researcher,

R T ———

/ryw’/mfmﬁ N ”@ ‘/6( /DC/)

Through this survey, we want to assess the probable effects of Artificial Intelligence (Al) on mediated

communication among people from different cultures. This instrument which been developed by the help of the

existing literature and ChatGPT, has 15 structured items with five (5) options per item and six (6) open-ended
questions. Your participation in the survey is voluntary and the personal identifications of the participants will be

treated as strictly confidential.
Thank you for your cooperation.

The researchers

A Demographic Information
1. Gender: /Z'Ma]e 0 Female
2. Age: 33

3. Nationality: ™M 4 L9 pian

4. Level of education: M iT15R

5. Al/ ChatGPT experience: Y%cs

B. Intercultural Sensitivity Scale

Ho

Directions: The current AI-ICC questionnaire includes 15 items/ statements with !

five (5) options per item, as: 1 — Strongly agree; 2 — Agree, 3 — Uncertain; 4 — 2 & & —

Disagree, and 5 — Strongly disagree. = Y 8 § e | & 8
o | & | 8 | § 5 &
& 0 = = 5 @
7] = 8 v 9

1. Al and Al-powered machines can be helpful in bridging communication gaps

between people from different cultures. [ / % 4 5

2. So far, Al has been successful in facilitating cross-cultural understanding and 2 4 =g

collaboration in mediated communication,

3. Al can help overcome language barriers and promote more inclusive 3 4 5

communication among diverse groups.
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4. There some cultural biases and stereotypes in Al-powered language tools and I 2 31 ¥ 1 & ]
communication platforms. |
v ! ——
5 Al has affected the localization and adaptation of content for different cultural | 2 / 4 | 5
audiences in digital communication. I
6. 1 encountered any challenges in using Al-powered translation tools when / 2 3 4 | 5
communicating with people from different cultural backgrounds.
/ i i |
7. Al has the potential to promote cultural exchange and appreciation by enabling | /J gh 4 3
easier access to diverse perspectives and information. '
v
8. Al-powered machines and chatbots should be programmed to respect and adapt to | / 3 4 5
cultural norms and communication styles while interacting with users from different .
cultures. I '
| | J
3 4 | 5 |

9. There are some potential risks and concerns regarding Al's role in cross-cultural / 2
communication, such as perpetuating cultural stereotypes and misinterpretations.

10. I have participated in some cross-cultural virtual collaborations that relied on Al

tad
£
— -

for communication and coordination. 1 )
11. I think Al can enhance intercultural learning experiences and foster empathy 1 2 4 3
among individuals from different cultural backgrounds. /
12. Al-powered virtual reality (VR) and augmented reality (AR) technologies can 1 /2/ 3 4 3
impact cross-cultural communication and understanding.
13. Somehow Al-generated content may unintentionally offend and misled 1 /z’ 3 4 3
individuals from specific cultural backgrounds.

b
14. Ethical considerations should be taken into account when designing Al-powered 2 3 4 5
communication tools that cater to diverse cultural contexts.
15. Universities and educational institutions leverage Al to create more inclusive and
culturally diverse online leaming environments, 1 2 3 / 5

In the case of your agreement on sharing your answer/ points of views for questions below, please write down your

comment/ point of view for all questions or any question that you prefer:

1. Did you experience the use of Al and Al-powered chatbots, such as ChatGPT and for what purpose?

) For wedimin, Sese et 2,
—eAu e A,/é}';b

2. How do you perceive the role of Al and Al-powered machines in bridging communication gaps between
people from different cultures?

DL ensnce. Slobofs afm, C'mcfzé'/
2
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3. Have you experienced and observed any instances where Al has been successful in facilitating cross-
cultural understanding and collaboration in mediated communication?

YA), 'I"\ \ b }/l'-xl\l df fu"'uh-c) Su"]<7 ']r\\-»l‘,’-)
UF P;;I“v J'\-qfuw/in (it o IU“”: f"'rltj Frvth\tlf

j,L{ Ly Mo Liie

4. In what ways do you think Al can help overcome language barriers and promote more inclusive
communication among diverse groups? L;_
" 1‘) in ""'U l} l.\,_...q_{ LL’\ lt&\"‘}k—-j( SL‘-'H‘),I ') L ﬂ(\—J&L—

b ke Mbu-df c:“i&h‘ hiree Vi nuf‘\-—lw-}iu'( Lurtie p advun

| Vo pu‘}-\ﬂl
5. Are there any cultural biases or stereotypes that you have noticed in Al-powered language tools or . §
communication platforms? S L‘A
g 1 L s

\ :p,gf p(dﬂu /*-)U‘ 0 f origln
pmghtq < by / lew\“'t\

How can universities and educational institutions leverage Al to create more inclifsive and culturally
diverse online leaming environments?

e gl B e (vaupy, aed i V-JD—\M_L\ v “hr fri*u\‘l

Thank you for your time and participation
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UNIVERSITI
MALAYA

Depart of Media and Communication Studies

Al and Mediated Intercultural Communication Questionnaire

Dear UM Student/ Researcher,

Through this survey, we want to assess the probable effects of Artificial Intelligence (Al) on mediated
communication among people from different cultures. This instrument which been developed by the help of the
existing literature and ChatGPT, has 15 structured items with five (5) options per item and six (6) open-ended

questions. Your partici pation in the survey is voluntary and the personal identifications of the participants will be

treated as strictly confidential.
Thank you for your cooperation.

The researchers

A. Demographic Information
1. Gender: V{Aalc [1 Female
2. Age: 329

3. Nationality: Pa[chﬁ,\,ﬁ‘

4. Level of education: P L'( lD W l

5. Al/ ChatGPT experience; Q/ch [ No

.

B. Intercultural Sensitivity Scale

Directions: The current AI-ICC questionnaire includes 15 items/ statements with
five (5) options per item, as: 1 — Strongly agree; 2 — Agree, 3 — Uncertain; 4 -
Disagree, and 5 — Strongly disagree.

Strongly
agree
Agree
Uncertain
Disagree
Strongly
disagree

1, Al and Al-powered machines can be helpful in bridging communication gaps

between people from different cultures. 1 2 3 \/ 5
2. So far, Al has been successful in facilitating cross-cultural understanding and 1 2 3 4 5
collaboration in mediated communication. \/

3. Al can help overcome language barriers and promote more inclusive 1 2 \‘3/~ 4 5

communication among diverse groups,

(%83 CamScanner


https://v3.camscanner.com/user/download

NG(@CG 2
fb

P. There some cultural biases and stereotypes in Al-powered language tools and 2 3 I 4 5
communication platforms. \/ [ .
A : _4
3. Al has affected the localization and adaptation of content for different cultural 1 2 3| 4 5 |
audiences in digital communication. /
| |
6. 1 encountered any challenges in using Al-powered translation tools when I 2| 3 4 5 |
communicating with people from different cultural backgrounds. \/
7. Al has the potential to promote cultural exchange and appreciation by enabling | 2 3 4 5 |
easier access to diverse perspectives and information. \/ F ;
|
8. Al-powered machines and chatbots should be programmed to respect and adapt to 1 2 3 4 30
cultural norms and communication styles while interacting with users from different \/ !
cultures.
9. There are some potential risks and concerns regarding Al's role in cross-cultural 1 2 3 4 5
communication, such as perpetuating cultural stereotypes and misinterpretations. \/
10. I have participated in some cross-cultural virtual collaborations that relied on Al
for communication and coordination. 1 2 3 4 \/2{
11. Ithink AI can enhance intercultural learning experiences and foster empathy 1 2 3 4 5
among individuals from different cultural backgrounds. . \/
12, Al-powered virtual reality (VR) and augmented reality (AR) technologies can 1 2 3 4 5
impact cross-cultural communication and understanding. \/
13. Somehow Al-generated content may unintentionally offend and misled 1 2 3 4 5
individuals from specific cultural backgrounds. \/
14. Ethical considerations should be taken into account when designing Al-powered 1 2 3 4 5
communication tools that cater to diverse cultural contexts. /
15. Universities and educational institutions leverage Al to create more inclusive and
culturally diverse online leaming environments, \j/ 2 3 4 5
|

In the case of your agreement on sharing your answer/ points of views for questions below, please write down your

comment/ point of view for all questions or any question that you prefer;

1. Did you experience the use of Al and Al-powered chatbots, such as ChalGPT and for what purpose?

2. How do you perceive the role of Al and Al-powered machines in bridging communication gaps between
people from different cultures?

—

A O Uol Wc-
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3. Have you experienced and observed any instances where Al has been successful in facilitating cross-
cultural understanding and collaboration in mediated communication?

No .

4. In what ways do you think Al can help overcome language barriers and promote more inclusive

communication among diverse groups? : - =

If e A1 duulpin Con olso d add (e Coted

Uf’ u’_"k@v (e W s (24,.,7 WWq bemdemer  Con hove
U la 25

Are there any cultural biases or stereotypes that you have noticed in Al-power nguage tools or

communication platforms?

Neot yel.

tn

6. How can universities and educational institutions leverage Al to create more inclusive and culturally

diverse online learning environments? R |
I (lwwke T wowd be W W iMM/ ﬂgh«c‘b—,
(O &M{DNM / Ciodexts

Thank you for your time and participation
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UNIVERSITI
% MALAYA

Depart of Media and Communication Studies

Al and Mediated Intercultural Communication Questionnaire

Dear UM Student/ Researcher,

Through this survey, we want to assess the probable effects of Artificial Intelligence (Al) on mediated
communication among people from different cultures. This instrument which been developed by the help of the
existing literature and ChatGPT., has 15 structured items with five (5) options per item and six (6) open-ended

Questions. Your participation in the survey is voluntary and the personal identifications of the participants will be

treated as strictly confidential.
Thank you for your cooperation.

The researchers

A. Demographic Information
1. Gender: '\/Malc ~ Female
2.age: 2%

3. Nationality: CA!}"‘ 3
4. Level of education: /7},0( .

5. A1/ ChatGPT experience: \7§es O No

B. Intercultural Sensitivity Scale

)€ 0

Directions: The current AI-ICC questionnaire includes 15 items/ statements with
five (5) options per item, as: 1 — Strongly agree; 2 — Agree, 3 — Uncertain; 4 — B - 3 58
Disagree, and 5 — Strongly disagree. D8 |8 £ ) 25 |
2| ® |8 |2 |B5]
7! 5 a ns |
[ 1. Al and Al-powered machines can be helpful in bridging communication gaps _:
between people from different cultures. \/ 2 3 4
2. So far, Al has been successful in facilitating cross-cultural understanding and 1 2 [\3 / 4 5 ]
collaboration in mediated communication.
. Al can help overcome language barriers and promote more inclusive 1 \2/ 3 4 5
ormmunication among diverse groups.
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1 There some cultural biases and stereotypes in Al-powered language tools and \l/ T3 | 5
communication platforms,
_______ w— . . . B |
5. Al has affected the localization and adaptation of content for different cultural | \_2/ /7 3 I 5 |
audiences in digital communication, .
e . e . =
| 6. 1 encountered any challenges in using Al-powered translation tools when \1/ 2 3 4 5 |
i communicating with people from different cultural backgrounds. [
- SRp—
| 7. Al has the potential to promote cultural exchange and appreciation by enabling i/ 2 3 4 5
| easier access to diverse perspectives and information. \
§. Al-powered machines and chatbots should be programmed to respect and adapt to | \2/ 3 4 5
cultural norms and communication styles while interacting with users from different
| cultures.
9. There are some potential risks and concerns regarding Al's role in cross-cultural 1 \.2/ 3 4 3
communication, such as perpetuating cultural stereotypes and misinterpretations.
i —
10. | have participated in some cross-cultural virtual collaborations that relied on Al |
for communication and coordination. ] \2// 3 4 5 |
11. I think Al can enhance intercultural learning experiences and foster empathy \.]/ 2 3 4 50
among individuals from different cultural backgrounds.
12 Al-powered virtual reality (VR) and augmented reality (AR) technologies can \y 2 3 4 3
impact cross-cultural communication and understanding.
13. Somehow Al-generated content may unintentionally offend and misled 1 2 3 4 5
individuals from specific cultural backgrounds. \/
14. Ethical considerations should be taken into account when designing Al-powered 1 y 3 4 3
communication tools that cater to diverse cultural contexts. (
15. Universities and educational institutions leverage Al to create more inclusive and
culturally diverse online leaming environments, \V 2 3 4 3

In the case of your agreement on sharing your answer/ points of views for questions below, please write down your

comment/ point of view for all questions or any question that you prefer:

1. Did you experience the use of Al and Al-powered chatbots, such as ChatGPT and for what purpose?

Ve, [ hae . uge it 0 aquie kuwidlfe

2. How do you perceive the role of Al and Al-powered machines in bridging communication gaps between
people from different cultures?

Jrple 7%4? // gt wriieS g Use 1t L

s Jo@ . Cammun et eairfj_
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3. Have you experienced and observed any instances where Al has been successful in facilitating cross-
cultural understanding and collaboration in mediated communication?
- - N ! / (:
So rff/ L oam it ¢ Aperence  in ms.
4. In what ways do you think Al can help overcome language barriers and promote more inclusive
communication among diverse groups?
ﬂ [ o felp pe Hranshte  othes /ﬂyﬂ Me- zo
N . . . Z
M;,y;pr/?fm{*: ohhe /E’c*/z-u mo Simte- pierna tiornc / eetn
5. Are there any cultural biases or stereotypes that you have noticed in Al-powered language tools or &
communication platforms?
I/ i
Sy ) ,f a/w ¥ kown 2h%.
J
6.

How can universities and educational institutions leverage Al to create more inclusive and culturally
diverse online leaming environments?

Lhiversity ron et o Kumkdge Pltom 2
/ -
bolp sindlorz aupie lvwidle

Thank you for your time and participation
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Depart of Media and Communication Studies
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Al and Mediated Intercultural Communication Questionnaire

Dear UM Student/ Researcher,

Through this survey, we want to assess the probable effects of Artificial Intelligence (Al) on mediated
communication among people from different cultures. This instrument which been developed by the help of the

existing literature and ChatGPT, has 15 structured items with five (5) options per item and six (6) open-ended

70

questions. Your participation in the survey is voluntary and the personal identifications of the participants will be

treated as strictly confidential.
Thank you for your cooperation.

The researchers

A. Demographic Information
1. Gender: -,"/Male 0 Female
2, Age: 70

3. Nationality: Mg ‘Vﬂ'a,j

4. Level of education: Nlasfers

5. AU ChatGPT experience: [ Yes [/ No

B. Intercultural Sensitivity Scale

Directions: The current Al-ICC questionnaire includes 15 items/ statements with ]

five (5) options per item, as: | - Strongly agree; 2 — Agree, 3 — Uncertain; 4 — " &

Disagree, and 5 — Strongly disagree. wg (8 g % 2 g

= = = s

g2 |8 (5 |85
7] 5 (=] “o

1. Al and Al-powered machines can be helpful in bridging communication gaps

between people from different cultures. 1 @ 3 4 5

2. So far, Al has been successful in facilitating cross-cultural understanding and 1 ) @ 4 5

collaboration in mediated communication,

3. Al can help overcome language barriers and promote more inclusive 1 @ 3 3 5

communication among diverse groups,
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| 4. There some cultural biases and stereotypes in Al-powered language tools and
communication platforms.

communicating with people from different cultural backgrounds.

5. Al has affected the localization and adaptation of content for different cultural I 2 @ 4 5 |
audiences in digital communication.

| I
6. | encountered any challenges in using Al-powered translation tools when | 2 @ & | 5

o .

7. Al has the potential to promote cultural exchange and appreciation by enabling | w 3 4 3
easier access 1o diverse perspectives and information.

| 8. Al-powered machines and chatbots should be programmed to respect and adapt to (T) 2 3 4 5
cultural norms and communication styles while interacting with users from different
cultures,

| .
9, There are some potential risks and concerns regarding Al's role in cross-cultural 1 @ 3 4 5 |

communication, such as perpetuating cultural stereotypes and misinterpretations.

10. | have participated in some cross-cultural virtual collaborations that relied on Al

for communication and coordination, 1 2 3 @ 5
11. I think Al can enhance intercultural learning experiences and foster empathy 1 @ 3 4 5
among individuals from different cultural backgrounds.

12. Al-powered virtual reality (VR) and augmented reality (AR) technologies can 1 @ 3 E 5
impact cross-cultural communication and understanding.

13. Somehow Al-generated content may unintentionally offend and misled 1 @ 3 4 5
individuals from specific cultural backgrounds.

14. Ethical considerations should be taken into account when designing Al-powered CD 2 3 4 3
communication tools that cater to diverse cultural contexts.

15. Universities and educational institutions leverage Al to create more inclusive and

culturally diverse online leaming environments. I @ 3 4 2

In the case of your agreement on sharing your answer/ points of views for questions below, please write down your

comment/ point of view for all questions or any question that you prefer:

I, Did you experience the use of Al and Al-powered chatbots, such as ChatGPT and for what purpose?

| have not vred Al Jchathots kefore

2. How do you perceive the role of Al and Al-powered machines in bridging communication gaps between

people from different cultures?

Les
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Have you experienced and observed any instances where Al has been successful in facilitating cross-
cultural understanding and collaboration in mediated communication?

ND-}' 7"'"'
4. In what ways do you think Al can help overcome language barriers and promote more inclusive

communication among diverse groups?

[ \L lu-j '”-¢ Pm;ﬁsfn., [ fo QI'J ‘tt"l?n; ledrons on J cﬁfs_ij m&wm‘()‘;’b’\
5

Are there any cultural biases or stereotypes that you have noticed in Al-powered language tools or
communication platforms?

Grmmmmd Ife.o:'-"t- Ianjuejﬂ r'o'g; e JMMC“”' o I&JCWM 0"")'( &yA’ :
[ vbeeved B when q feacke checked on €xan, ansue~ For Tpanese. dine

How can universities and educational institutions leverage Al to create more inclusive and culturally b)" Al
diverse online leaming environments?

Y ! Kod-sure /0".

6.

Thank you for your time and participation
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UNIVERSITI
% MALAYA

Depart of Media and Communication Studies

Al and Mediated Intercultural Communication Questionnaire

Dear UM Student/ Researcher,

Through this survey, we want to assess the probable effects of Artificial Intelligence (Al) on mediated
communication among people from different cultures. This instrument which been developed by the help of the
existing literature and ChatGPT, has 15 structured items with five (5) options per item and six (6) open-ended
questions. Your participation in the survey is voluntary and the personal identifications of the participants will be

treated as strictly confidential.
Thank you for your cooperation.

The researchers

A. Demographic Information
1. Gender: T Male o Female
2. Age: I¥

3. Nationality: fadeaesia

4. Level of education: {.0.

5. Al/ ChatGPT experience: iYes 0 No

B. Intercultural Sensitivity Scale

[ Directions: The current AI-ICC questionnaire includes 15 items/ statements with

five (5) options per item, as: 1 — Strongly agree; 2 — Agree, 3 — Uncertain; 4 - s c " _—

Disagree, and 5 - Strongly disagree. 28| 8 | E 5 W 2
G & | = 2 S S a
FRI 1.8 | = 5.2
w o a o

1. Al and Al-powered machines can be helpful in bridging communication gaps

between people from different cultures. 1 2)| 3 4 5

2. So far, Al has been successful in facilitating cross-cultural understanding and 1 2 (3) 4 5

collaboration in mediated communication.

3. Al can help overcome language barriers and promote more inclusive 1 2 3 C-l) 5

communication among diverse groups. |
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culturally diverse online leaming environments.

®

4. There some cultural biases and stereotypes in Al-powered language tools and | 2 (_3) 4 5
communication platforms.

5. Al has affected the localization and adaptation of content for different cultural | (2) 3 4 5
audiences in digital communication,
6. I encountered any challenges in using Al-powered translation tools when 1 2 3 @ 5
communicating with people from different cultural backgrounds.
7. Al has the potential to promote cultural exchange and appreciation by enabling 1 @ 3 4 5
easier access to diverse perspectives and information.
8. Al-powered machines and chatbots should be programmed to respect and adapt to 1 (2 3 4 5
cultural norms and communication styles while interacting with users from different
cultures.
9. There are some potential risks and concerns regarding Al's role in cross-cultural 1 2 (3) 4 3
communication, such as perpetuating cultural stereotypes and misinterpretations.
10. I have participated in some cross-cultural virtual collaborations that relied on Al
for communication and coordination. 1 2 3 G) 5
11. I think Al can enhance intercultural learning experiences and foster empathy 1 (y 3 4 5
among individuals from different cultural backgrounds.
12. Al-powered virtual reality (VR) and augmented reality (AR) technologies can 1 G) 3 4 3
impact cross-cultural communication and understanding.
13. Somehow Al-generated content may unintentionally offend and misled 1 2 @ 4 5
individuals from specific cultural backgrounds.
14, Ethical considerations should be taken into account when designing Al-powered 1 (3) 3 4 5
communication tools that cater to diverse cultural contexts.
15. Universities and educational institutions leverage Al to create more inclusive and

1 3 4 5

In the case of your agreement on sharing your answer/ points of views for questions below, please write down your

comment/ point of view for all questions or any question that you prefer:

1. Did you experience the use of Al and Al-powered chatbots, such as ChatGPT and for what purpose?

Moy , L used AS for educahingl Purposes

2. How do you perceive the role of Al and Al-powered machines in bridging communication gaps between

people from different cultures?
Noi’ e ﬂ‘oq{' l"l'

CamScanner


https://v3.camscanner.com/user/download

w BE g
@?/_

Have you experienced and observed any instances where Al has been successful in facilitating cross-
cultural understanding and collaboration in mediated communication?

fal

N. ¥ l hﬂu(“‘k

In what ways do you think Al can help overcome language barriers and promote more inclusive

communication among diverse groups?
by providing danstadion 4 feabues dmad cm Could
e""S‘ it‘f [ﬁl‘?u.?c &m’ﬂ_tr )

5. Are there any cultural biases or stereotypes that you have noticed in Al-powered language tools or

communication platforms?

MNet fure

6., How can universities and educational institutions leverage Al to create more inclusive and culturally

diverse online leaming environments?

% LI'\CHAII.“') AYvar nes s ﬂ-f J’k S{'u-leni-!. ﬁ,ﬁou{' AI w:l.“‘loua" M‘)"""““s
Me ednics

Thank you for your time and participation
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UNIVERSITI
% MALAYA

Depart of Media and Communication Studies

Al and Mediated Intercultural Communication Questionnaire

Dear UM Student/ Researcher,

Through this survey, we want to assess the probable effects of Artificial Intelligence (AI) on mediated

communication among people from different cultures. This instrument which been developed by the help of the
existing literature and ChatGPT, has 15 structured items with five (5) options per item and six (6) open-ended

questions. Your participation in the survey is voluntary and the personal identifications of the participants will be

treated as strictly confidential.
Thank you for your cooperation.

The researchers

A. Demographic Information
1. Gender: C Male o Female
2. Age: 3|

3. Nationality: |ndvn g7 o

4. Level of education: Muask Y

5. A/ ChatGPT experience: fch [0 No

B. Intercultural Sensitivity Scale

Directions: The current Al-ICC questionnaire includes 15 items/ statements with

five (5) options per item, as; 1 — Strongly agree; 2 — Agree, 3 - Uncertain; 4 — & - .

Disagree, and 5 — Strongly disagree. EX U 'é 5 =%
se|o 8|8 |22
(7] S (a] hS

1. Al and Al-powered machines can be helpful in bridging communication gaps

between people from different cultures. @ 2 4 4 5

2. So far, Al has been successful in facilitating cross-cultural understanding and 1 (2) 3 4 5

collaboration in mediated communication.

3. Al can help overcome language barriers and promote more inclusive 1 (-2\) 3 4 5

communication among diverse groups.
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4 There some cultural biases and stereotypes in Al-powered language tools and
communication platforms.

| 5. Al has affected the localization and adaptation of content for different cultural
audiences in digital communication,

| 6.1 encountered any challenges in using Al-powered translation tools when I 2 k] 6 5
communicating with people from different cultural backgrounds.
— )
7. Al has the potential to promote cultural exchange and appreciation by enabling 1 2 3 4 5
easier access 10 diverse perspectives and information.
N

8. Al-powered machines and chatbots should be programmed to respect and adapt to [ 2 3 4 5
cultural norms and communication styles while interacting with users from different
cultures,
9. There are some potential risks and concerns regarding Al's role in cross-cultural C} 2 3 4 5
communication, such as perpetuating cultural stereotypes and misinterpretations.
10. I have participated in some cross-cultural virtual collaborations that relied on Al
for communication and coordination. 1 2 3 O 5 |

|
11. I think Al can enhance intercultural learning experiences and foster empathy 1 @ 3 4 5 |
among individuals from different cultural backgrounds, |

|
12. Al-powered virtual reality (VR) and augmented reality (AR) technologies can 1 2 3 4 5
impact cross-cultural communication and understanding.
13. Somehow Al-generated content may unintentionally offend and misled N 2 3 4 5 |
individuals from specific cultural backgrounds.
14. Ethical considerations should be taken into account when designing Al-powered 1 2 3 4 5
communication tools that cater to diverse cultural contexts.
15. Universities and educational institutions leverage Al to create more inclusive and [
culturally diverse online leaming environments. Q 2 3 4 5

In the case of your agreement on sharing your answer/ points of views for questions below, please write down your

comment/ point of view for all questions or any question that you prefer:

1. Did you experience the use of Al and Al-powered chatbots, such as ChatGPT and for what purpose?
Yes, 1 Wlp vae Wding) oy fdant T wort acoBoe i

2. How do you perceive the role of Al and Al-powered machines in bridging communication gaps between

people from different cultures?

H sure con (elg peopla to ¢k avd Ox(lom thr tdiat tw mog  Spetfe

?U'"Qbh @e Corwry e ahiov—=
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Have vou experienced and observed any instances where Al has been successful in facilitating cross-

cultural understanding and collaboration in mediated communication?

ned  yat

In what ways do you think Al can help overcome language barriers and promote more inclusive

communication among diverse groups?
\n
eop\L (0 nAnnNNTE . 5

by gy LN %l,_ Seuge (uro® o \Xe ﬂc abi  dp Engw whet gurpes

dhe pomynnde or foaalodn
X !
Are there any cultural biases or stereotypes that you have noticed in Al-powered language tools or
communication platforms?

§o o wot ewtolinier N,.T

How can universities and educational institutions leverage Al to create more inclusive and culturally
diverse online leaming environments?

by winy AL e e e WO ey

Thank you for your time and participation
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UNIVERSITI
MALAYA

Depart of Media and Communication Studies

Al and Mediated Intercultural Communication Questionnaire

Dear UM Student/ Researcher,

Through this survey, we want to assess the probable effects of Artificial Intelligence (Al) on mediated
communication among people from different cultures. This instrument which been developed by the help of the
existing literature and ChatGPT, has 15 structured items with five (5) options per item and six (6) open-ended
questions. Your participation in the survey is voluntary and the personal identifications of the participants will be

treated as strictly confidential.
Thank you for your cooperation.

The researchers

A, Demographic Information

1. Gender: [ Male E/Female

2. Age: 'LLf

3. Nationality: C bl‘\ A,

4. Level of education: PkD Cﬂ'\d‘d”{‘

5. Al/ ChatGPT cxpericnccd Yes O No

B. Intercultural Sensitivity Scale

Directions: The current Al-ICC questionnaire includes 15 items/ statements with
five (5) options per item, as: 1 — Strongly agree; 2 — Agree, 3 — Uncertain; 4 - 5 = & o
Disagree, and 5 — Strongly disagree. 288 | £ 5, ER

g2|2 |28 |28

a°|< |5 |8 |as
1. Al and Al-powered machines can be helpful in bridging communication gaps
between people from different cultures. 1 3 4 5

/
2. So far, Al has been successful in facilitating cross-cultural understanding and 1 \;/ 3 4 5
collaboration in mediated communication.
3. Al can help overcome language barriers and promote more inclusive 1 \2/ 3 4 5
communication among diverse groups.
)
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"3 There some cultural biases and stercotypes in Al-powered language tools and T 1 | 2 \}/ 4 | s
communication platforms,
T?. Al has aftected the localization and adaptation of content for different cultural 1 \2/ 3 1 3
: audiences in digital communication.
6. 1 encountered any challenges in using Al-powered translation tools when 1 2 3 g 5 |
communicating with people from different cultural backgrounds.
7. Al has the potential to promote cultural exchange and appreciation by enabling ‘\y 2 3 4 §
easier access to diverse perspectives and information.
8. Al-powered machines and chatbots should be programmed to respect and adapt to | 2 3 1 5
cultural norms and communication styles while interacting with users from different \/
cultures.
9. There are some potential risks and concerns regarding Al's role in cross-cultural 1 \y 3 4 5
communication, such as perpetuating cultural stereotypes and misinterpretations.
10. | have participated in some cross-cultural virtual collaborations that relied on Al
for communication and coordination. 1 2 4 3
11. I think Al can enhance intercultural learning experiences and foster empathy 1/ 2 3 4 5
among individuals from different cultural backgrounds.
12. Al-powered virtual reality (VR) and augmented reality (AR) technologies can 1 \y 3 4 35
impact cross-cultural communication and understanding.
13. Somehow Al-generated content may unintentionally offend and misled 1 2 3 \4/ 3
individuals from specific cultural backgrounds.
i
14, Ethical considerations should be taken into account when designing Al-powered \/ 2 3 4 3
communication tools that cater to diverse cultural contexts.
15. Universities and educational institutions leverage Al to create more inclusive and
culturally diverse online leaming environments. 2 3 4 5

In the case of your agreement on sharing your answer/ points of views for questions below, please write down your

comment/ point of view for all questions or any question that you prefer:

1. Did you experience the use of Al and Al-powered chatbots, such as ChatGPT and for wr purpose?

 Chat§PT s lee A Wik Pedion o i€ MW, o mastter Sondy and e - 1 wse 't
QESM emgzhhﬁ. Fw({udﬂ jiod msﬂ-bftor;fmdwewm. oinin‘:mh1,m. ﬁw{:

Iite, ) nse 1€ ‘t\ngj obvb-av@ questan, .

2. Howdo you perceive the
role of Al and Al-powered machines in bridging co icati

‘ mmunication gaps between

people from different cultures? i o

TV A by 4o gpen the dar yf me G foveigners. 1 ean ns¢ Al to
~vonslate omy \amge phat 7 Aon's e+ €o thot 2 CAR communicote pwath th

Jenet, Someemty the translatin can w olirfcfy Arogmit MY m@h;y:gygn N
Y N e INACLnrtte wards . ) will oy J Can't Arnst 1t Iw/)_

bt v doily commntictiih. t's Jine
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cultural understanding and

F
& Peflr Vé
; 4 (3
r/ /)

/

Have you experienced and observed any instances where Al has been successful in facilitating cross-

Yo, My b % R TR i iiohe 4alk with every foces. 5o he

néally wse N) {o-ttanslafe and exk wath other IPL.

4. In what ways do you think Al can help overcome language barriers and promote more inclusive
communication among diverse groups?

-Wr AmlY (st 1 can Akt ywr jden o

5. Are there any cultural biases or stereotypes that you have noticed in Al-powered language tools or

other fpl.

S lentte cone, Chi ds 4o Byih. /¢ G ed e

: sl , 10
wokals. such as~ Vin xiang''in (hinése neans imp% !

A nownA .

bt TrY\sh tyans|Ati HSW\M Avanslatt jn Vverb vy Ifl*fr\lj, it éa’fm;g

6. How can universities and educational institutions leverage Al to create more inclusive and culturally

diverse online leaming environments? )
Noybe m;(aeta A et Cultwal backgroud tirse .

J_ﬂ@hﬂ_—fﬂﬁ'

Thank you for your time and participation

(Aaqj'eﬁ(-f
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TN UNIVERSITI
‘-‘-’j‘_‘j” MALAYA

Depart of Media and Communication Studies

Al and Mediated Intercultural Communication Questionnaire

Dear UM Student/ Researcher,

Through this survey, we want to assess the probable effects of Artificial Intelligence (AI) on mediated
communication among people from different cultures. This instrument which been developed by the help of the
existing literature and ChatGPT, has 15 structured items with five (5) options per item and six (6) open-ended
questions. Your participation in the survey is voluntary and the personal identifications of the participants will be

treated as strictly confidential.
Thank you for your cooperation.

The researchers

A. Demographic Information

1. Gender: 1 Male “ Female
2. Age: Z '+

3. Nationality: C/{“;M
4. Level of education: PhP 90‘-'62141\1.

5. Al/ ChatGPT experience: "_"J/?cs U No

B. Intercultural Sensitivity Scale

Directions: The current AI-ICC questionnaire includes 15 items/ statements with
five (5) options per item, as: 1 — Strongly agree; 2 — Agree, 3 — Uncertain; 4 —
Disagree, and 5 - Strongly disagree.

Strongly
agree
Agree
Uncertain
Disagree
Strongly
disagree

1. Al and Al-powered machines can be helpful in bridging communication gaps
between people from different cultures.

1Q
{38
el
-
"

M)
Ll
&
Lh

2. So far, Al has been successful in facilitating cross-cultural understanding and
collaboration in mediated communication.

oD

3. Al can help overcome language barriers and promote more inclusive
communication among diverse groups.
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4. There some cultural biases and stereotypes in Al-powered language tools and 1
communication platforms.

5. Al has affected the localization and adaptation of content for different cultural I
audiences in digital communication.

6. 1 encountered any challenges in using Al-powered translation tools when
communicating with people from different cultural backgrounds.

easier access to diverse perspectives and information,

1
7. Al has the potential to promote cultural exchange and appreciation by enabling @

8. Al-powered machines and chatbots should be programmed to respect and adapt to

cultural norms and communication styles while interacting with users from different

cultures.

9. There are some potential risks and concerns regarding Al's role in cross-cultural I @ 3 4 5

communication, such as perpetuating cultural stereotypes and misinterpretations. el

10. 1 have participated in some cross-cultural virtual collaborations that relied on Al

for communication and coordination. 1 ) 3 (a) 5

- . - - ¥ e ¥
11. I think AT can enhance intercultural learning experiences and foster empathy 1 2 3 4 5
among individuals from different cultural backgrounds.
- - . - o

12. Al-powered virtual reality (VR) and augmented reality (AR) technologies can 1 \y 3 4 3

impact cross-cultural communication and understanding.

13. Somehow Al-generated content may unintentionally offend and misled 1 ( \9 3 4 3

individuals from specific cultural backgrounds. [
— |

14. Ethical considerations should be taken into account when designing Al-powered Q 2 3 4 5 |

communication tools that cater to diverse cultural contexts.

15. Universities and educational institutions leverage Al to create more inclusive and

culturally diverse online leaming environments. ! B 3 4 5

In the case of your agreement on sharing your answer/ points of views for questions below, please write down your

comment/ point of view for all questions or any question that you prefer:

1. Did you experience the use of Al and Al-powered chatbots, such as ChatGPT and for what purpose?

waco((}[\xrﬁ?'fﬁr Lulf:jm Wjﬂ,—@wg in o redenrch

2. How do you perceive the role of Al and Al-powered machines in bridging communication gaps between
people from different cultures?

ﬂ]-z»mrw( ntifined nesd t5 be l(u?gm.at more localized awol
Tnvolve  mceme Mdl-m':je, 2l9f u,b-tov&(‘e, 7&{-0 Lot "i‘j Wtesnet .infn

but also onthentic ocuwrrence ) Tn ordler 4o m-pwaj olovwwn vhe
'\"ff”'w‘w joup amel onloasal 9o betwran codvres,
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3. Have you experienced and observed any instances where Al has been successful in facilitating cross-
cultural understanding and collaboration in mediated communication?

o e Thturadi ral es hedd in mainlanol Chin
hwnan intepreteRs Aare been luss omplay of savce Al wstant vrensletion taols are
Co amtl with high icienty amnd Accoracy That's ]’ furcten in breoti thae
4. In what ways do you thir?k Al ¢4n help overcome language batTiers and promote more inclusive ? i
communication among diverse groups? Cmniy Wrov DATTHIS

E(t.ase,(;ce, alﬁvo‘ 5 M‘ M&d‘z}

5. Are there any cultural biases or stereotypes that you have noticed in Al-powered language tools or
communication platforms?

Yoo .1 Lk nevieed cuwlnarad steredtyped In Az—rww( tools and 7 feliewt

st x hovdd to abluiotr or eliminate o coltarad binses arel ste&otyru

L{ 0 eon g az.a.un?ﬂ inelicat 24 'b{tm‘uo“fﬂttm "Uf&!’h-d
6. How can universities and educaftonal institutions leverage Al to create more inclusive and cultural w..._,fu ..l‘tlu[& j
diverse online leaming environments? '

/\r\::jh covdd oﬁTKﬁu Al in seme crle rasemdh o not jn e
,ﬁf.jw _(,H,u ""‘”"‘“‘f erhiesd unmnm»fseuvrfj Covgarn

Thank you for your time and participation
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UNIVERSITI
MALAYA

Depart of Media and Communication Studies

Al and Mediated Intercultural Communication Questionnaire

Dear UM Student/ Researcher,

Through this survey, we want to assess the probable effects of Artificial Intelligence (Al) on mediated
communication among people from different cultures. This instrument which been developed by the help of the
existing literature and ChatGPT, has 15 structured items with five (5) options per item and six (6) open-ended
questions. Your participation in the survey is voluntary and the personal identifications of the participants will be
treated as strictly confidential.

Thank you for your cooperation.

The researchers

A. Demographic Information
1. Gender: — Male _/;/F:malc
2, Age; 7/6

3. Nationality: N\Aﬁ\r‘( an

4. Level of education: Pk\?

5. AU ChatGPT experience: / Yes 0 No

B. Intercultural Sensitivity Scale

Directions: The current AI-ICC questionnaire includes 15 items/ statements with !

five (5) options per item, as: 1 — Strongly agree; 2 — Agree, 3 — Uncertain; 4 - = e o e

Disagree, and § - Strongly disagree. EX] g g | 5 ER
g2 8128 |23
17} 52 a h o

1. Al and Al-powered machines can be helpful in bridging communication gaps C

between people from different cultures. 2 3 4 5

2, So far, Al has been successful in facilitating cross-cultural understanding and & 9 3 1 3

collaboration in mediated communication.

3. Al can help overcome language barriers and promote more inclusive y | 3 4 3

communication among diverse groups.
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4. There some cultural biases and stereotypes in Al-powered language tools and
communication platforms.

5. Al has affected the localization and adaptation of content for different cultural
audiences in digital communication,

6. 1 encountered any challenges in using Al-powered translation tools when
communicating with people from different cultural backgrounds.

7. Al has the potential to promote cultural exchange and appreciation by enabling
easier access to diverse perspectives and information.

8. Al-powered machines and chatbots should be programmed to respect and adapt to
cultural norms and communication styles while interacting with users from different

cultures.

9, There are some potential risks and concerns regarding Al's role in cross-cultural
communication, such as perpetuating cultural stereotypes and misinterpretations.

10. 1 have participated in some cross-cultural virtual collaborations that relied on Al
for communication and coordination.

11. 1 think Al can enhance intercultural learning experiences and foster empathy
among individuals from different cultural backgrounds.

12. Al-powered virtual reality (VR) and augmented reality (AR) technologies can
impact cross-cultural communication and understanding.

13. Somehow Al-generated content may unintentionally offend and misled
individuals from specific cultural backgrounds.

14. Ethical considerations should be taken into account when designing Al-powered
communication tools that cater to diverse cultural contexts.

15. Universities and educational institutions leverage Al to create more inclusive and
culturally diverse online leaming environments.

In the case of your agreement on sharing your answer/ points of views for questions below, please write down your

comment/ point of view for all questions or any question that you prefer:

1. Did you experience the use of Al and Al-powered chatbots, such as ChatGPT :n? for what purpose?
Vi, T uicd Piprasad codial sucle a5 Piecing UM by it
14 pelled epp and Ouad &7, 1 wsed fem i~ fhe need feckrical
Cupport v fhe firg] 3 @ndl flv OadbPT Lused W v Trpde by Fﬁhsl«

2. How do you perceive the role of Al and Al-powered machines in bridging communication gaps between

people from different cultures?

> loliet peope o At lfis I wf fiee 4y pobiem
hi ad Ar-prosed tacbineg, And 3 ddhnttely s /:fj»
R S
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Have you experienced and observed any instances where Al has been successful in facilitating cross-
cultural understanding and collaboration in mediated communication?

Yes, 2 bhave [aen i AL acfs-frandortr by plefw< when L
Iatw RAS Th A _geec fou‘f{j—fu{' ls A:frmnj {43%;@1,

4. In what ways do you think Al can help overcome language barriers and promote more inclusive
communication among diverse groups?

Ay Ald “"df Vo mA [’Hjbmf,e éarrfdff. _ﬁ«,e ., we e 4‘99"7

{a,-J. < -t° €O Innng oifn  Wh2h AL s k;'s'f fv-\b@-rd'd g\,?#
howd Wi AT, perple mm/?;ar—»ww?a«h “ AI~T=aslitfa.

5. Are there any cultural biases or stereotypes that you have noticed in Al-powered language tools or
communication platforms?

(VLR

6. How can universities and educational institutions leverage Al to create more inclusive and culturally
diverse online leaming environments?

Y keljeve whp pp @n (AR AP RS T s
U Strs J 4o /éy.,.?a.e 37393 74’2’761.— TAstapst~

Thank you for your time and participation

et T e T
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UNIVERSITI
@ MALAYA

Depart of Media and Communication Studies

Al and Mediated Intercultural Communication Questionnaire

Dear UM Student/ Researcher,

Through this survey, we want to assess the probable effects of Artificial Intelligence (Al) on mediated

/0

communication among people from different cultures. This instrument which been developed by the help of the
existing literature and ChatGPT, has 15 structured items with five (5) options per item and six (6) open-ended
questions. Your participation in the survey is voluntary and the personal identifications of the participants will be

treated as strictly confidential.
Thank you for your cooperation,

The researchers

A. Demographic Information

1. Gender: [ Male ‘E/Female
2. Age: ?)g
3. Nationality: Ohlw

4. Level of education: P}l D

5. Al/ ChatGPT experience: v/ Yes [0 No

B. Intercultural Sensitivity Scale

Directions: The current AI-ICC questionnaire includes 15 items/ statements with !
five (5) options per item, as: 1 — Strongly agree; 2 — Agree, 3 — Uncertain; 4 - 2 e | o
Disagree, and 5 — Strongly disagree. EX R 8 5 = 2
5 ) 0 2 = g =
S 9 - £ -4 5.9
v 2 [aa] =]
1. Al and Al-powered machines can be helpful in bridging communication gaps |
between people from different cultures. \y 2 3 4 | 5
2. So far, Al has been successful in facilitating cross-cultural understanding and I 2 3 | 4 E
collaboration in mediated communication. \/
3. Al can help overcome language barriers and promote more inclusive \l/ 2 3 4 3
communication among diverse groups. J
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4 There some cultural biases and stereotypes in Al-powered language tools and | | \2/ 1 1 ¢
commumication platforms
; o — =
£ Al has affected the localization and adaptation of content for different cultural I 2 i | 5 |
sudhences in digital communication \/ .
|
"6 1encountered any challenges in using Al-powered translation tools when | 2 3 R |
communicating with people from different cultural backgrounds, :
~ 7 Al has the potential to promote cultural exchange and appreciation by enabling *\17 ~ | a 4 5
casier access 1o diverse perspectives and information. |
. ——]
8 Al-powered machines and chatbots should be programmed to respect and adapt to \|/ 2 3 4 s
cultural norms and communication styles while interacting with users from different |
cultures, I
|
9 There arc some potential risks and concerns regarding Al's role in cross-cultural I \2/ 3 4 5 l
communication, such as perpetuating cultural stereotypes and misinterpretations.
10. I have panticipated in some cross-cultural virtual collaborations that relied on Al
for communication and coordination, L 2 3 4 ’
il_l 1. I'think Al can enhance intercultural learning experiences and foster empathy \I/ 2 3 4 5
| among individuals from different cultural backgrounds.
12. Al-powered virtual reality (VR) and augmented reality (AR) technologies can \I-/ 2 3 4 5
i impact cross-cultural communication and understanding,.
| 13. Somehow Al-generated content may unintentionally offend and misled 1 \ly 3 4 5
| individuals from specific cultural backgrounds.
" 14. Ethical considerations should be taken into account when designing Al-powered \I/ 2 3 4 5
| communication tools that cater to diverse cultural contexts.
' 15, Universities and educational institutions leverage Al to create more inclusive and
' culturally diverse online learning environments. \l/ 2 3 4 5

In the case of your agreement on sharing your answer/ points of views for questions below, please write down your

comment/ point of view for all questions or any question that you prefer:

1. Did you experience the use of Al and Al-powered chatbots, such as ChatGPT and for what purpose?

/
2. How do you perceive the role of A
people from different cultures?

Holghl 2

and Al-powered machines in bridging communication gaps between
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Have vou experienced and observed any instances where Al has been successful in facilitating cross-
cultural understanding and collaboration in mediated communication?

Nek el

4. In what ways do you think Al can help overcome language barriers and promote more inclusive
communication among diverse groups?

G e oud > Bumlot of lnguge bopioye Jotuean

d ! 5[ [
S.  Are thédre any cultural biases or stereotypes that you have noticed in Al-powered language tools or

communication platforms?

No

6. How can universities and educational institutions leverage Al to create more inclusive and culturally
diverse online leaming environments?

Guing  lecties on how b We AL do oid lavming |
Encoupoge  Jiovp sl apd  growp  projedt 4o yM

u for your time and participation

moe efficnt wy o navigate ﬂiniwnﬁy.
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UNIVERSITI
MALAYA

Depart of Media and Communication Studies

Al and Mediated Intercultural Communication Questionnaire

Dear UM Student/ Researcher,

Through this survey, we want to assess the probable effects of Artificial Intelligence (Al) on mediated

communication among people from differentcultu

. This instrument which been developed by the help of the

existing literature and ChatGPT, has 15 structured items with five (5) options per item and six (6) open-ended

questions. Your participation in the survey is voluntary and the personal identifications of the participants will be

treated as strictly confidential.
Thank you for your cooperation,

The researchers

A. Demographic Information

1. Gender: mic ~ Female

-

2. Age: &£ ;
3. Nationality;  [alae)s A e
4. Level of education! AgvCL

5. Al/ ChatGPT experience: )'é; [J No

B. Intercultural Sensitivity Scale

Directions: The current AI-ICC questionnaire includes 15 items/ statements with

five (5) options per item, as: | — Strongly agree; 2 — Agree, 3 — Uncertain; 4 — - - o S &
Disagree, and 5 — Strongly disagree. 28| 8 £ = = 2

S §~ > | 8 | 8 s &

= < = = = .2

v = O N o
I. Al and Al-powered machines can be helpful in bridging communication gaps 1
between people from different cultures. 1 2 @ 4 5

- T
2. So far, Al has been successful in facilitating cross-cultural understanding and 1 2 3 L;; ’) 3
collaboration in mediated communication, N
1 3 4 3

3. Al can help overcome language barriers and promote more inclusive
communication among diverse groups.
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- 4. There some cultural biases and stereotypes in Al-powered language tools and | | 2 [ 3] (?) [ s .
| Communication platforms. - |
b —— ——— W IS (. Y - ——
5. Al has aftected the localization and adaptation of content for different cultural | 2 (-1 | 5
audiences in digital communication.
| — - | ) N ) —a - J
61 encountered any challenges in using Al-powered translation tools when | @ 3 1 5 |
communicating with people from different cultural backgrounds. '
7. Al has the potential to promote cultural exchange and appreciation by enabling | 1 |[(2J] 3 | 4 | 5
| easier access to diverse perspectives and information.
|
| 8. Al-powered machines and chatbots should be programmed to respect and adapt to 1 2 3 U 5 |
| cultural norms and communication styles while interacting with users from different
cultures,
o
9. There are some potential risks and concerns regarding Al's role in cross-cultural 1 2 3 Qy 5
communication, such as perpetuating cultural stereotypes and misinterpretations.
10. I have participated in some cross-cultural virtual collaborations that relied on Al
for communication and coordination. 1 2 3 4 @
11. I think Al can enhance intercultural learning experiences and foster empathy 1 2 3 @ 5
among individuals from different cultural backgrounds.
12. Al-powered virtual reality (VR) and augmented reality (AR) technologies can 1 2 3 4 3
impact cross-cultural communication and understanding.
.
13. Somehow Al-generated content may unintentionally offend and misled 1 2 3 4 5
individuals from specific cultural backgrounds.
PR
14. Ethical considerations should be taken into account when designing Al-powered 1 2 E\/ 4 5|
communication tools that cater to diverse cultural contexts.
15. Universities and educational institutions leverage Al to create more inclusive and @ "
2 k 1 5

[ culturally diverse online learning environments. !

In the case of your agreement on sharing your answer/ points of views for questions below, please write down your

comment/ point of view for all questions or any question that you prefer:
I. Did you experience the use of Al and Al-powered chatbots, such as ChatGPT and for what purpose?

‘r’ﬂn{tv Ff"ﬂrhrﬂ;? 2igpences, W 4d an idea o a Mmetle, |

2. How do you perceive the role of Al and Al-powered machines in bridging communication gaps between
people from different cultures?

#doant matte , (ultuve and bnesledre iy olifrera .
71 s dfperons fing
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Have you experienced and observed any instances where Al has been successful in facilitating cross-
cultural understanding and collaboration in mediated communication?

i l"t{f' n ﬁf‘i!\.ﬂ'ﬂf\l} ?{.5'. A Clﬂﬂh v Aahwa Ma lags i
ﬁ‘u-l‘ net gl arg lored - Al - asdifteel -"”fﬂ-‘/fnf Mot :f’f)!.nﬂf i (¥
A ool h f\c‘f’ human

In what ways do you think Al can help overcome language barriers and promote more inclusive
communication among diverse groups?

o Neéed; 47 otay ard (T
<

Are there any cultural biases or stereotypes that you have noticed in Al-powered language tools or

communication platforms?
Mo

f‘)

How can universities and educational inﬂituti@ Al to create more inclusive and culturally
. - /. ¥
diverse online leamning environments?

H0 dhéady  yelune Joupnaly Gfpippnie inoty apuin.

Thank you for your time and participation
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UNIVERSITI
MALAYA

Depart of Media and Communication Studies

Al and Mediated Intercultural Communication Questionnaire

Dear UM Student/ Researcher,

Through this survey, we want to assess the probable effects of Artificial Intelligence (Al) on mediated
communication among people from different cultures. This instrument which been developed by the help of the
existing literature and ChatGPT, has 15 structured items with five (5) options per item and six (6) open-ended
questions. Your participation in the survey is voluntary and the personal identifications of the participants will be
treated as strictly confidential.

Thank you for your cooperation.

The researchers

A. Demographic Information
1. Gender: [ Male J‘}émale
2 Age: 28

3. Nationality: Z}«,m

4. Level of education: P}LD

5. Al/ ChatGPT experience: \/és [ No

3, Intercultural Sensitivity Scale

Directions: The current AI-ICC questionnaire includes 15 items/ statements with

five (5) options per item, as: | — Strongly agree; 2 — Agree, 3 — Uncertain; 4 — - = & oy

Disagree, and 5 — Strongly disagree. -ED § § g ;"";, BE |
gl |2 |2 g g
& |5 |8 75

1. Al and Al-powered machines can be helpful in bridging communication gaps ]

between people from different cultures. 1 2 3 4 $ |

2. So far, Al has been successful in facilitating cross-cultural understanding and 1 2 3 a | 5 |

collaboration in mediated communication. \/

3. Al can help overcome language barriers and promote more inclusive 1 2 3 4 5

communication among diverse groups. \/
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4. There some cultural biases and stereotypes in Al-powered language tools and 1 2 3 4 s |
communication platforms. \/ |
|
|
S. Al has affected the localization and adaptation of content for different cultural 1 2 3 4 5 |
audiences in digital communication. \/ ‘
6. I encountered any challenges in using Al-powered translation tools when 1 2 3 4 5 .i
communicating with people from different cultural backgrounds. \/ ‘
7. ATl has the potential to promote cultural exchange and appreciation by enabling I 2 3 4 5
easier access to diverse perspectives and information. \/ |
|
8. Al-powered machines and chatbots should be programmed to respect and adapt to | 2 3 4 aadli
cultural norms and communication styles while interacting with users from different \/ | r
cultures. ; |
9. There are some potential risks and concerns regarding Al's role in cross-cultural 1 2 3 4 5 |
communication, such as perpetuating cultural stereotypes and misinterpretations, \/
10. 1 have participated in some cross-cultural virtual collaborations that relied on Al
for communication and coordination. \1/ 2 3 4 5
11. I think Al can enhance intercultural learning experiences and foster empathy 1 2 3 4 3
among individuals from different cultural backgrounds. WV
12. Al-powered virtual reality (VR) and augmented reality (AR) technologies can ] 2 3 4 5
impact cross-cultural communication and understanding. \/
13. Somehow Al-generated content may unintentionally offend and misled | 2 3 4 3
individuals from specific cultural backgrounds. Vv
14. Ethical considerations should be taken into account when designing Al-powered 1 2 3 4 5
communication tools that cater to diverse cultural contexts. \/
15. Universities and educational institutions leverage Al to create more inclusive and
culturally diverse online learning environments. \1/ 2 3 4 5

In the case of your agreement on sharing your answer/ points of views for questions below, please write down your

comment/ point of view for all questions or any question that you prefer:

I. Did you experience the use of Al and Al-powered chatbots, such as ChatGPT and for what purpose?
1
let A }!2117 W Views ww( WC‘A%

2. How do you perceive the role of Al and Al-powered machines in bridging communication gaps between
people from different cultures?

1?’%911“'2] M%ﬂiﬁlhmﬂajes o Lig rola,ad%lmm;u,lzmm
WM‘%&{%%%@@:&.
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Have you experienced and observed any instances where Al has been successful in facilitating cross-
cultural understanding and collaboration in mediated communication?

Not yot.

4. In what ways do you think Al can help overcome language barriers and promote more inclusive

“ad

communication among diverse groups?
)_mgyojz &Fy’es‘sfm . .Lauﬁu'je habiij, etc .

5. Are there any cultural biases or stereotypes that you have noticed in Al-powered language tools or

communication platforms?

Vs, For g, Ho sacdonce mﬁr dmmseawl&{jl«sl\%

oud the ﬁed‘.ﬁn b e Vi

6. How can universities
diverse online learning enwronments'?

Patlep ot easj—%?o»us@ sofeube. o7 ofp.

Thank you for your time and participation

I institutions leverage AI to reate more inclusive and culturally

defforst,
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UNIVERSITI
G

Depart of Media and Communication Studies

Al and Mediated Intercultural Communication Questionnaire

Dear UM Student Researcher,

Through this survey, we want to assess the probable effects of Artificial Intelligence (Al) on mediated
communication among people from different cultures. This instrument which been developed by the help of the
existing literature and ChatGPT, has 15 structured items with five (5) options per item and six (6) open-ended
questions. Your participation in the survey is voluntary and the personal identifications of the participants will be

treated as strictly confidential.
Thank you for your cooperation.

The researchers

A. Demographic Information
1. Gender: ~ Male Female
2. Age: 2 l

3. Nationality: GL:l hA
4. Level of education: PM7 W

5. Al ChaiGPT experience: */Yes U No

B. Intercultural Sensitivity Scale

Directions: The current Al-ICC questionnaire includes 15 items/ statements with
five (5) options per item, as: | — Strongly agree; 2 — Agree, 3 — Uncertain; 4 —
Disagree, and 5 - Strongly disagree.

Strongly
agree
Agree

Uncertain

Disagree
Strongly
disagree

1. Al and Al-powered machines can be helpful in bridging communication gaps
between people from different cultures.

g |
e

4.
'

2. So far, Al has been successful in facilitating cross-cultural understanding and
collaboration in mediated communication.

3. Al can help overcome language barriers and promote more inclusive I \y 3 4 s
communication among diverse groups.
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[ 4. There some cultural biases and stereotypes in Al-powered language tools and \VJ % | 3 | # ¥ B
communication platforms, l
5. Al has affected the localization and adaptation of content for different cultural [ \2/ 51 & 1 5
audiences in digital communication.

6. I encountered any challenges in using Al-powered translation tools when \I_/ 2 3 4 5
communicating with people from different cultural backgrounds. /

7. Al has the potential to promote cultural exchange and appreciation by enabling | \&j 3 4 | s
easier access to diverse perspectives and information.

i N———

8. Al-powered machines and chatbots should be programmed to respect and adapt to ,J/ 2 3 4 5
cultural norms and communication styles while interacting with users from different

cultures. '
9. There are some potential risks and concerns regarding Al's role in cross-cultural \_I// 2 3 4 5
communication, such as perpetuating cultural stereotypes and misinterpretations. '
10. I have participated in some cross-cultural virtual collaborations that relied on Al

for communication and coordination, 1 \17 3 4 5

11. 1 think Al can enhance intercultural leaming experiences and foster empathy | \;.V 3 B! 5
among individuals from different cultural backgrounds.

12. Al-powered virtual reality (VR) and augmented reality (AR) technologies can \}/ 2 3 4 5
impact cross-cultural communication and understanding.

/ |

13. Somehow Al-generated content may unintentionally offend and misled 1 2 \y 4 J
individuals from specific cultural backgrounds,

14. Ethical considerations should be taken into account when designing Al-powered \V 2 3 9 5
communication tools that cater to diverse cultural contexts.

15. Universities and educational institutions leverage Al to create more inclusive and
culturally diverse online leaming environments. | 3 4 3

In the case of your agreement on sharing your answer/ points of views for questions below, please write down your

comment/ point of view for all questions or any question that you prefer;

1. Did you experience the use of Al and Al-powered chatbots, such as ChatGPT and for what purpose?
,-p: F puwdensc v t”j

2. How do you perceive the role of Al and Al-powered machines in bridging communication gaps between
people from different cultures?

it ‘[’l"jr 8 ‘Fan('t)\rﬂ jole Lﬁ(ﬁv
it le. o  timl  nspiasledt
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Have you experienced and observed any instances where Al has been successful in facilitating cross-
cultural understanding and collaboration in mediated communication?

\(M, e U La,b of  MmuCeums ,‘nffa\—uﬁn
(Ot L5 .

In what ways do you think Al can help overcome language barriers and promote more inclusive
communication among diverse groups?

v ‘F}—ov'aoiﬂzs Qnthent ¢ (_ggy.u\j medeseds
0o« ,—[lf- ETL oF ook (ﬁwjmﬁe (oAsmers .

Are there any cultural biases or stereotypes that you have noticed in Al-powered language tools or
communication platforms?

YM: fp"" cudtmals bas

How can universities and educational institutions leverage Al to create more inclusive and culturally
diverse online leaming environments?

‘[;Jrae o Auountt -]Cmo»e chtiar A
ve oA eskadlith  Cposg- hordles

Thank you for your time and participation .
PRy NSNS
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UNIVERSITI
@ MALAYA
Depart of Media and Communication Studies

Al and Mediated Intercultural Communication Questionnaire

Dear UM Student’ Rescarcher,

Through this survey, we want 10 assess the probable effects of Antificial Intelligence (Al) on mediated
communication among people from different cultures. This instrument which been developed by the help of the
existing literature and ChatGPT, has 15 structured items with five (5) options per item and six (6) open-ended
questions. Your participation in the survey is voluntary and the personal identifications of the participants will be

treated as strictly confidential.
Thank you for your cooperation.

The researchers

A. Demographic Information
I. Gender: \/Malc _ Female
2. Age: 1-%

3. Nationality: C h;ﬂ—ﬂ'
4. Level of education: Pkp

5. Al/ ChatGPT expcﬁenoez(% @ﬁ

B. Intercultural Sensitivity Scale

Directions: The current Al-ICC questionnaire includes 15 items/ statements with
five (5) options per item, as: 1 — Strongly agree; 2 — Agree, 3 — Uncertain; 4 —
Disagree, and 5 — Strongly disagree.

Strongly
agree
Agree
Uncertain
Disagree
Strongly
disagree

1. Al and Al-powered machines can be helpful in bridging communication gaps
between people from different cultures.

2. So far, Al has been successful in facilitating cross-cultural understanding and 1
collaboration in mediated communication. !

3. Al can help overcome language barriers and promote more inclusive 1
communication among diverse groups. \/
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15

4 There some cultural biases and stereotypes in Al-pow ered language toolsand | 1 L] 2 | i —Ir § T 5

| communication platforms, \/ i' l

'S Al has affected the localization and adaptation of content for different cultural | 1 - d " 413

i audiences in digital communication. / [

N S
| 6.1 encountered any challenges in using Al-powered translation tools when | 2 3 4 5
mmmumcatlnn with people from different cultural backgrounds. \/
|
7. Al has the potential to promote cultural exchange and appreciation by enabling 1 =7 4 _| 5
easier access to diverse perspectives and information, \/

8. Al-powered machines and chatbots should be programmed to respect and adapt to 1 2 3 4 5
cultural norms and communication styles while interacting with users from different \/ .
cultures. |

|
9. There are some potential risks and concerns regarding Al's role in cross-cultural 1 2 3 4 5]
communication, such as perpetuating cultural stereotypes and misinterpretations. \/
» 4
10. 1 have participated in some cross-cultural virtual collaborations that relied on Al i '
for communication and coordination. 1 \%/ 3 4 2
11. 1 think Al can enhance intercultural learning experiences and foster empathy 1 2 3 4 5
among individuals from different cultural backgrounds. \(
12. Al-powered virtual reality (VR) and augmented reality (AR) technologies can 1 2 3 4 5
impact cross-cultural communication and understanding. q
13. Somehow Al-generated content may unintentionally offend and misled 1 2 3 4 5
individuals from specific cultural backgrounds. \/
14. Ethical considerations should be taken into account when designing Al-powered 1 2 3 4 i ]
communication tools that cater to diverse cultural contexts. \/ |
15, Universities and educational institutions leverage Al to create more inclusive and } ‘
culturally diverse online learning environments, 1 2 \1/ 4 3 |
B |

In the case of your agreement on sharing your answer/ points of views for questions below, please write down your

comment point of view for all questions or any question that you prefer:

I. Did you experience the use of Al and Al-powered chatbots, such as ChatGPT and for what purpose?

17 27% WM‘M Mw) 9@9.—49'4, ﬂﬂ&gnmxﬁ/
T NMlx /3’

2. How do you perceive the role of Al and Al-powered machmes in brldgmg communication gaps between
people from different cultures?

I/W"hk WWW -ﬂgmﬁmw@ betwegn
deftorent peayle when 2tk wie pads of [aegeite
On e othor }ww’/{ AL skith should pt b Fhieal

€ arid rd
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3. Have you experienced and observed any instances where Al has been successful in facilitating cross-
cultural uﬁlanding and collaboration in mediated communicatior

M;7 Ak AL qawes (d c™ W
Mm‘"’c bl /,lf— cultule o Commmuntte,

. In'what ways do you think Al can Rtlp overcome language barriers and promote more inclusive

t\ld\u—amrsa food gitwove. b FLﬂ w WM
Ve betwen At Lumgnige fsple-

5. Are there any cultural biases or stereotypes that you have noticed in Al-powered language tools or
communication platforms?

Wy gt L hoven't porized £ et "&Tﬁﬂ.

f3»r/»'"7h s adic)

6. How can universities and educational institutions leverage Al to create more inclusive and culturally

Coutonty e o ight Gebliteole o uge AL

Hevkedf] et we o applicition o gheck
She a,;Sffrl’IMm‘f/ t’/(l(‘;ﬁ“M Vl/ho W 4
M 4o wride -thess .
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UNIVERSITI
MALAYA

Depart of Media and Communication Studies

Al and Mediated Intercultural Communication Questionnaire

Dear UM Student/ Researcher,

Through this survey, we want to assess the probable effects of Artificial Intelligence (Al) on mediated
communication among people from different cultures. This instrument which been developed by the help of the
existing literature and ChatGPT, has 15 structured items with five (5) options per item and six (6) open-ended
questions. Your participation in the survey is voluntary and the personal identifications of the participants will be

treated as strictly confidential.
Thank you for your cooperation.

The researchers

A. Demographic Information

1. Gender: Male L/F(emalc

(=

Age: LY
_Nationality:  CHIMA

L

Level of education: P HD

5. AV ChatGPT expericncc:\As ﬁ:j

da

B. Intercultural Sensitivity Scale

Directions: The current Al-ICC questionnaire includes 15 items/ statements with

communication among diverse groups.

3. Al can help overcome language barriers and promote more inclusive 1 2 3 -

five (5) options per item, as: 1 — Strongly agree; 2 — Agree, 3 — Uncertain; 4 - - c % .
. g = & =
Disagree, and 5 — Strongly disagree. E:“ g g, E £ ;E“ f:;;,
5« | = Z B2
7} o= (= v o
1. Al and Al-powered machines can be helpful in bridging communication gaps
between people from different cultures. L}/ 3 4 5
2. So far, Al has been successful in facilitating cross-cultural understanding and l 2 [} 3 5
collaboration in mediated communication.
5

(%83 CamScanner



https://v3.camscanner.com/user/download

(3. There some cultural biases and stereotypes in Al-powered language tools and

communication platforms.

b . . . N T ——
2. Al has affected the localization and adaptation of content for different cultural
audiences in digital communication.

culturally diverse online leaming environments.

6. 1 encountered any challenges in using Al-powered translation tools when | ?/ | 3 | 4 3
communicating with people from difTerent cultural backgrounds. v [ .
7. Al has the potential to promote cultural exchange and appreciation by enabling o _l?/ A |
easier access 1o diverse perspectives and information.
8. Al-powered machines and chatbots should be programmed to respect and adapt to 1 2 3 4 5 —
cultural norms and communication styles while interacting with users from different V
cultures. .
L |
9. There are some potential risks and concerns regarding Al's role in cross-cultural 1 2 \3/' 4 5
communication, such as perpetuating cultural stereotypes and misinterpretations. .
| .
10. I have participated in some cross-cultural virtual collaborations that relied on Al I
for communication and coordination. 1 2 3 4 3
11. I think Al can enhance intercultural leaming experiences and foster empathy 1 7 3 4 5
among individuals from different cultural backgrounds. \/ ;
I
12. Al-powered virtual reality (VR) and augmented reality (AR) technologies can 1 2 3 4 | 3
impact cross-cultural communication and understanding. \/ i
13. Somehow Al-generated content may unintentionally offend and misled 1 E/ 3 4 5
individuals from specific cultural backgrounds.
14, Ethical considerations should be taken into account when designing Al-powered \_l/ 2 3 4 3
communication tools that cater to diverse cultural contexts. ‘
I
15. Universities and educational institutions leverage Al to create more inclusive and ‘
| 2 3 4 5
|

In the case of your agreement on sharing your answer/ points of views for questions below, please write down your

comment/ point of view for all questions or any question that you prefer:

I. Did you experience the use of Al and Al-powered chatbots, such as ChatGPT and for what purpose?

22 J-é's net yet K In we .

2. How do you perceive the role of Al and Al-powered machines in bridging communication gaps between

people from different cultures?

Al 0!335.)13"', "{‘h‘rly -w “f“"ﬁ‘l +he 'Fy-v\tf}m :)'{[’ {‘_ul';v\rn}

pommunintion byt it can , apprepriately  meet bt

aecd s
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3. Have you experienced and observed any instances where Al has been successful in facilitating cross-
cultural understanding and collaboration in mediated communication?

AIJ{ 'l.-(,»l‘\} "r h[ﬂ‘hl l‘, ar.

In what ways do you think Al can help overcome language barriers and promote more inclusive
communication among diverse groups?

(lul"hnvnf (/;-fjcr’m'uf) upe p.-"h/hyg P}?’\C"'t‘?!/t ’H"l}wc}lﬂ .’a»guyjc'
sis barder | 1 diak, 185 drfpait 45 owreme  Fhwegh Al

an | h wy Tt undevfusth +hls ‘j“ ‘
Are f{u‘:re any cultural biases or stereotypes that you have noticed in Al-powered language tools or
communication platforms?

ek
U nat oy fooniliar vitt AL, but L ik the corture] courfame
Wod itlone ard  cavtems. )a Many  (ountry | Fhere bge ey W""‘P""ﬂ"}’
didterent Jiaulei4s, Ard fhe conmanleatha pefween fhee  Jlnle v 75

6. How can universities and educational institutions leverage Al to create more inclusive and culturally A ‘ﬁb'\ It
diverse online learning environments? Put He choratersy. (TF AL L fueqd 1€ Con

Tm'm?—nj Al Ww&*&n-!(/ [€arn . S5 toan & L@ s almed %

I/ er comg -Hﬂ:) P;UL P
Thank you for your time and participation
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UNIVERSITI
MALAYA

Depart of Media and Communication Studies

Al and Mediated Intercultural Communication Questionnaire

Dear UM Student/ Researcher,

Through this survey, we want to assess the probable effects of Artificial Intelligence (Al) on mediated
communication among people from different cultures. This instrument which been developed by the help of the
existing literature and ChatGPT, has 135 structured items with five (5) options per item and six (6) open-ended
questions. Your participation in the survey is voluntary and the personal identifications of the participants will be

treated as strictly confidential.
Thank you for your cooperation.

The researchers

A. Demographic Information

1. Gender: ~ Male Z/Female

2age ML

3. Nationality: ks fant

4. Level of education: P.hD J_J-,,Ja.f‘ .

5. AU ChatGPT experience: 2¥es [ No

B. Intercultural Sensitivity Scale

Directions: The current Al-ICC questionnaire includes 15 items/ statements with
five (5) options per item, as: 1 — Strongly agree; 2 — Agree, 3 — Uncertain; 4 -
Disagree, and 5 — Strongly disagree.

Disagree
Strongly
disaprce

Strongly
agree
Agree

Uncertain

}J\
.
.

fd

1. Al and Al-powered machines can be helpful in bridging communication gaps
between people from different cultures.

»
»
=

el

2. So far, Al has been successful in facilitating cross-cultural understanding and ]
collaboration in mediated communication.

>
-
.
"

3. Al can help overcome language barriers and promote more inclusive
communication among diverse groups,
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UNIVERSITI
MALAYA

Depart of Media and Communication Studies

Al and Mediated Intercultural Communication Questionnaire

Dear UM Student/ Researcher,

Through this survey, we want to assess the probable effects of Artificial Intelligence (Al) on mediated
communication among people from different cultures. This instrument which been developed by the help of the
existing literature and ChatGPT, has 15 structured items with five (5) options per item and six (6) open-ended
questions. Your participation in the survey is voluntary and the personal identifications of the participants will be

treated as strictly confidential.
Thank you for your cooperation.

The researchers

A.  Demographic Information
I.Gender: O Male  &Female

2.40e HL

3. Nationality: ) ks fFan

4. Level of education: P.hD Jmf‘

5. Al ChatGPT experience: [tXes O No

B. Intercultural Sensitivity Scale

Directions: The current Al-ICC questionnaire includes 15 items/ statements with

five (5) options per item, as: 1 — Strongly agree; 2 — Agree, 3 — Uncertain; 4 - n c & §.

Disagree, and 5 — Strongly disagree. EXNE: £ 5 ™2
g2 |8 |2 g 3
b7 5 | & A5

1. Al and Al-powered machines can be helpful in bridging communication gaps '

between people from different cultures. 1 2 3 4 3

2. So far, Al has been successful in facilitating cross-cultural understanding and 1 L2 3 4 5

collaboration in mediated communication,

3. Al can help overcome language barriers and promote more inclusive 1 2 3 4 3

communication among diverse groups.
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4. There some cultural biases and stereotypes in Al-powered language toolsand | | — T T3
communication platforme,

L]

A —— ) )
| § Al has affected the localization and adaptation of content for different cultural | ~ | 5
| andiences in digital communication,
" 6 1 encountered any challenges in using Al-powered translation tools when ! 2 3 | 5 |
| communicating with people from different cultural backgrounds,
— M TEIRITTGE TN, [, VR TR B
| 7. Al has the potential to promote cultural exchange and appreciation by enabling l/l/ 2 3 4 5 |
casier access to diverse perspectives and information, |
|
Il |
8. Al-powered machines and chatbots should be programmed to respect and adapt to [ 2 3 1 3 |
cultural norms and communication styles while interacting with users from different -
cultures,
9. There are some potential risks and concerns regarding Al's role in cross-cultural 1 2 3 d— 5
communication, such as perpetuating cultural stereotypes and misinterpretations. |
|
S|
10. 1 have participated in some cross-cultural virtual collaborations that relied on Al |
for communication and coordination. 1 2 3 4 s
11. 1 think Al can enhance intercultural leaming experiences and foster empathy ;] @ 3 4 5 —|
among individuals from different cultural backgrounds. f
12. Al-powered virtual reality (VR) and augmented reality (AR) technologies can T | 2| 3 3 5 |
impact cross-cultural communication and understanding. l
|
13. Somehow Al-generated content may unintentionally offend and misled 1 2 3 S 5
individuals from specific cultural backgrounds.
14. Ethical considerations should be taken into account when designing Al-powered 1 2 3 4 5|
communication tools that cater to diverse cultural contexts. v |
|
15. Universities and educational institutions leverage Al to create more inclusive and '
culturally diverse online leaming environments. 1 2 |37 4 5

In the case of your agreement on sharing your answer/ points of views for questions below, please write down your

comment/ point of view for all questions or any question that you prefer:

I. Did you experience the use of Al and Al-powered chatbots, such as ChatGPT and for what purpose?

Ves tuye AT for bomroviption of wy resenc A
"3 bfhe{\'c.‘oj and uk)]/_y'e%.

2. How do you perceive the role of Al and Al-powered machines in bridging communication gaps between

TR . i e iy e
{An Layvieh which Pe{%ﬁ&w o f,,}wa.faa/ ﬁhdfbw}e

i e pedh af- Jﬁen’f ?’fjﬂ'm-

and 3 F
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3. Have you experienced and observed any instances where Al has been successful in facilitating cross-
cultural understanding and collaboration in mediated communication?

\/6’5 1 ohseyved anyl e,tladi‘f’f"w—#ﬂi{' ard the b’-"«‘lﬂﬁ‘
woe ke cahifacksy-

4. Inwhat ways do you think Al can help overcome language barriers and promote more inclusive

communication among diverse groups?
¥ psovdes ‘hsahJM@M ca'MaJCo-ﬂf" Wé’“
ol vin aﬂ‘M s,mﬂahhé’d,jz 0 ;{jﬁ'{@fﬂ.{(&,! hymon

W awLF.q HN. feyﬁfl to inforaet wit em:L\ eJ) na beffen wab.

5. Are there any cultural biases 'or stereotypes that you have noticed in Al-powered language tools or

communication platforms?

Ne, as haos Y 1.0/)‘1"7"@”"’ b have wlb sbpervat any
binges whity Uy AL So feb.

6. How can universities and educational institutions leverage Al to create more inclusive and culturally
diverse online leaming environments? )
JF 18 u:feaguﬂ kool fol) fhﬂena‘ﬁka and uwlwsﬂm—péﬁa Vay( o4

L ol seteanth heve
ol b B0, e T

S "‘O‘M be ¢ st Thank you for your time and participation
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UNIVERSITI
% MALAYA

Depart of Media and Communication Studies

Al and Mediated Intercultural Communication Questionnaire

Dear UM Student’ Researcher,

Through this survey, we want to assess the probable effects of Artificial Intelligence (Al) on mediated
communication among people from different cultures. This instrument which been developed by the help of the
existing literature and ChatGPT, has 15 structured items with five (5) options per item and six (6) open-ended
questions. Your participation in the survey is voluntary and the personal identifications of the participants will be

treated as strictly confidential.

Thank you for your cooperation.

The researchers
A. Demographic Information
1. Gender: Vﬁalc Female

2. Age: Ll\ o
3. Nationality: P o\ _K)(‘CU‘ l
P S kv

5. Al ChatGPT experience: Vﬁcs _ No

4. Level of education:

B. Intercultural Sensitivity Scale

Directions: The current Al-ICC questionnaire includes 15 items/ statements with ].
five (5) options per item, as: 1 — Strongly agree; 2 — Agree, 3 — Uncertain; 4 - i = i e 1]
Disagree, and 5 — Strongly disagree. @28 | 8 = 2 e

Sa|l = | 3 s s

E= | < 2 .2 & &
1. Al and Al-powered machines can be helpful in bridging communication gaps V] i
between people from different cultures. 1 2 4 3
2. So far, Al has been successful in facilitating cross-cultural understanding and 1 2 3/ 4 s
collaboration in mediated communication.

r
/

3. Al can help overcome language barriers and promote more inclusive 1 2V[ 3 1 3
communication among diverse groups.
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4. There some cultural biases and stereotypes in Al-powered language tools and | 2 3 1 I_T BE i
communication platforms. I
. " . | n_‘
5, Al has affected the localization and adaptation of content for different cultural I 2 3 \J/ 1 5
audiences in digital communication,
6. | encountered any challenges in using Al-powered translation tools when | 2 3 4 |L-_5_ 1
communicating with people from difTerent cultural backgrounds. I
- P |- - |
7. Al has the potential to promote cultural exchange and appreciation by enabling | 2\/ 3 1 5
easier access to diverse perspectives and information. | !
, JI )
8, Al-powered machines and chatbots should be programmed to respect and adapt to | \/ 2 3 4 | 5
cultural norms and communication styles while interacting with users from different [
cultures.
|
9. There are some potential risks and concerns regarding Al's role in cross-cultural | \/r 2 3 4 ; 5 |
communication, such as perpetuating cultural stereotypes and misinterpretations. :
el
10. 1 have participated in some cross-cultural virtual collaborations that relied on Al ‘/( '
for communication and coordination. 1 2 3 4 3
11. I think Al can enhance intercultural learning experiences and foster empathy 1 2 \/ 3 4 5 _i
among individuals from different cultural backgrounds. |
}
12. Al-powered virtual reality (VR) and augmented reality (AR) technologies can 1 2 3 ‘/' 4 s |
impact cross-cultural communication and understanding.
13. Somehow Al-generated content may unintentionally offend and misled 1 \/’ 2 3 3 B
individuals from specific cultural backgrounds. |
|
14, Ethical considerations should be taken into account when designing Al-powered 1 ‘/P" 2 3 4 ‘ 3
communication tools that cater to diverse cultural contexts.
15. Universities and educational institutions leverage Al to create more inclusive and a
culturally diverse online leaming environments. I 2 3 4 5

In the case of your agreement on sharing your answer/ points of views for questions below, please write down your

comment/ point of view for all questions or any question that you prefer:

1. Did you experience the use of Al and Al-powered chatbats, such as ChatGPT and for what purpose?
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2. How do you perceive the role of Al and Al-powered machines in bridging communication gaps between

people from different cultures?
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Have you experienced and observed any instances where Al has been successful in facilitating cross-
cultural understanding and collaboration in mediated communication?

N o

In what ways do you think Al can help overcome language barriers and promote more inclusive
communication among diverse groups?

S Rawslalom f{mium Con Lr(aL?z Qﬂ*j‘*’jﬁ
L avviers:

Are there any cultural biases or stereotypes that you have noticed in Al-powered language tools or
communication platforms?

Vs MLVJ/ MJW PYPA S Cx_('f'!"S";
A| MP/{ eo—af .lf:rn’.':u-

How can universities and educational institutions leverage Al to create more inclusive and culturally
diverse online learning environments?

Tweegle e Nebaler o fecdslch

Thank you for your time and participation
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Depart of Media and Communication Studies

Al and Mediated Intercultural Communication Questionnaire

Dear UM Student/ Researcher,

Through this survey, we want to assess the probable effects of Artificial Intelligence (AI) on mediated
communication among people from different cultures. This instrument which been developed by the help of the
existing literature and ChatGPT, has 15 structured items with five (5) options per item and six (6) open-ended
questions. Your participation in the survey is voluntary and the personal identifications of the participants will be
treated as strictly confidential.

Thank you for your cooperation.

The researchers

A, Demographic Information

I.Gender: ~ Male  ”Female

2. Age: B2 b

3. Nationality: Mnlwf fe

4. Level of educationPi{E-:-clMln b{%ﬁ L

5. Al/ ChatGPT experience: .ZA'{cs ¢No

B. Intercultural Sensitivity Scale

Directions: The current Al-ICC questionnaire includes 15 items/ statements with
five (5) options per item, as: 1 — Strongly agree; 2 — Agree, 3 — Uncertain; 2 -
Disagree, and 5 — Strongly disagree.

Strongly
agree
Agree
Uncertain
Disagree
Strongly
disagree

1. Al and Al-powered machines can be helpful in bridging communication gaps

between people from different cultures. l @) 3 4 5
2. So far, Al has been successful in facilitating cross-cultural understanding and | 2 @ 4 5
collaboration in mediated communication.

3. Al can help overcome language barriers and promote more inclusive ] @ 3 4 5

communication among diverse groups.
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4. There some cultural biases and stereotypes in Al-powered language tools and (l/ 2 3 [ 4 [ 5
communication platforms. |
5. Al has affected the localization and adaptation of content for different cultural I 2 3 (4/ | 5
audiences in digital communication. |

|
6. | encountered any challenges in using Al-powered translation tools when 1 2 @ 4 [
communicating with people from different cultural backgrounds.
7. Al has the potential to promote cultural exchange and appreciation by enabling 1 (y 3 1 T |
easier access 1o diverse perspectives and information.
8. Al-powered machines and chatbots should be programmed to respect and adapt to O 2 3 4 5
cultural norms and communication styles while interacting with users from different
cultures.
9. There are some potential risks and concerns regarding Al's role in cross-cultural 1 2 @ 4 5
communication, such as perpetuating cultural stereotypes and misinterpretations,
10. I have participated in some cross-cultural virtual collaborations that relied on Al
for communication and coordination. 1 2 3 @ 5
11. 1 think Al can enhance intercultural learning experiences and foster empathy It 2 3 4 5
among individuals from different cultural backgrounds. u
12. Al-powered virtual reality (VR) and augmented reality (AR) technologies can Q_‘/ 2 3 4 5
impact cross-cultural communication and understanding,

|
13. Somehow Al-generated content may unintentionally offend and misled I G i g 4 | 3
individuals f ific cultural background |
individuals from specific cultural backgrounds. |
14, Ethical considerations should be taken into account when designing Al-powered 1 [2/ 3 4 5
communication tools that cater to diverse cultural contexts.
15, Universities and educational institutions leverage Al to create more inclusive and \
culturally diverse online leaming environments, @ 2 3 4 3

In the case of your agreement on sharing your answer/ points of views for questions below, please write down your

comment/ point of view for all questions or any question that you prefer:

1. Did you experience the use of Al and Al-powered chatbots, such as ChatGPT and for what purpose?

Tov vesearda rur'rﬂ-f. n:jwﬂ;, Foo oabfain  waore \-A-s: T d““"’i" Riia

2. How do you perceive the role of Al and Al-powered machines in bridging communication gaps between

people from different cultures?
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3. Have you experienced and observed any instances where Al has been successful in facilitating cross-

cultural understanding and collaboration in mediated communication?

Kot uu'.hf. T dw't  uge W Haat .fmim"ﬂ'f '?W iy rurtu‘k.

4. Inwhat ways do you think Al can help overcome language barriers and promote more inclusive
communication among diverse groups?

:\)er'luts AT caw  sbtain ‘.v-'ED frow Lot ?\ﬁt{.»u:. laguages awd Sourteg
ql‘ J(’rqu{'l'k‘l'g Fltwn W A Comwow Lq._gu_n_g‘ -H..t 'Hul-l wierf cCqu hllu‘-tr:tq,.‘l

5. Are there any cultural biases or stereotypes that you have noticed in Al-powered language tools or
communication platforms?

Qluw  thae puMlicly availabl infor wation  ave wetkly  putlshed l,?

a crfajn e lf ?crrtg widh are T waja&l-y\ AL teole oy teud 'tu

\x X (" qk& *‘fﬂk i . . k
6. How can universities an educational institutions leverage Al to create more inclusive and culturally

diverse online leaming environments?

gm('L - cw’(mui-&.l ‘Y‘{Q\h "EW Sweds‘. ‘s;'lh-\. A’WM‘*‘ '?ﬂe“-tﬁﬂi ta Leavw

aud '.u'(eru.:."(,. Would lee best ‘f t caw loe exteugd to stlUay wwivevsdieg
Thank you for your time and participation
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= UNIVERSITI
o MALAYA

Depart of Media and Communication Studies

Al and Mediated Intercultural Communication Questionnaire

Dear UM Student/ Researcher,

Through this survey, we want to assess the probable effects of Artificial Intelligence (Al) on mediated
communication among people from different cultures. This instrument which been developed by the help of the
existing literature and ChatGPT, has 15 structured items with five (5) options per item and six (6) open-ended
questions. Your participation in the survey is voluntary and the personal identifications of the participants will be

treated as strictly confidential.
Thank you for your cooperation.

The researchers

A. Demographic Information
1.Gender: = Male ZFemale
248 40 Yewr 0ld.
3. Nationality: M ,ﬁ,[ ayg (A
4. Level of education: _M

5. Al/ ChatGPT experience: / Yes [J No

B. Intercultural Sensitivity Scale

Directions: The current AI-ICC questionnaire includes 15 items/ statements with
five (5) options per item, as: | — Strongly agree; 2 — Agree, 3 — Uncertain; 4 - - & & _
Disagree, and 5 — Strongly disagree. ™y | 3 3 ey =)
S| o 3 5] S 8
= S | < e = 5 *
w = (] | N o
1. Al and Al-powered machines can be helpful in bridging communication gaps 1
between people from different cultures, 1 2 @ 4 5 |
S
2. So far, Al has been successful in facilitating cross-cultural understanding and | @ 3 7 S o
collaboration in mediated communication. '
3. Al can help overcome language barriers and promote more inclusive | O? 3 4 s
communication among diverse groups. ]
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4. There some cultural biases and stereotypes in Al-powered language tools and 1 2 ( 3T 4 s
| communication platforms.

=D

|
| 5. Al has affected the localization and adaptation of content for different cultural |

II audiences in digital communication,

L |
| 6.1 encountered any challenges in using Al-powered translation tools when | 3
| communicating with people from different cultural backgrounds.

7. Al has the potential to promote cultural exchange and appreciation by enabling 1
easier access 1o diverse perspectives and information,

|
| 8. Al-powered machines and chatbots should be programmed to respect and adapt to [

cultural norms and communication styles while interacting with users from different
cultures.

G B
%
)

(¥ ]
3=
4

9. There are some potential risks and concerns regarding Al's role in cross-cultural 1 2
communication, such as perpetuating cultural stereotypes and misinterpretations.

10. 1 have participated in some cross-cultural virtual collaborations that relied on Al
for communication and coordination, 1

11. I think Al can enhance intercultural learning experiences and foster empathy 1
among individuals from different cultural backgrounds.

fad
=9
el

12. Al-powered virtual reality (VR) and augmented reality (AR) technologies can U
impact cross-cultural communication and understanding.

13. Somehow Al-generated content may unintentionally offend and misled 1
individuals from specific cultural backgrounds.

14. Ethical considerations should be taken into account when designing Al-powered 1
communication tools that cater to diverse cultural contexts.

15. Universities and educational institutions leverage Al to create more inclusive and
culturally diverse online leaming environments. 1

OO Y

In the case of your agreement on sharing your answer/ points of views for questions below, please write down your

comment/ point of view for all questions or any question that you prefer;

1. Did you experience the use of Al and Al-powered chatbots, such as ChatGPT and for what purpose?

- Seting oy answer on litowe-ture [,.)V;{.'U.& in .G[\,Ja P pose
_ Crinke (vesenkation (rale

a o anSw e fryonn CMS{cmﬂr SeviCe c_hc.tlrots ia ebsit

2. How do you perceive the role of Al and Al-powered machines in bridging communication gaps between
people from different cultures?
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Have you experienced and observed any instances where Al has been successful in facilitating cross-

cultural understanding and collaboration in mediated communication?

Make bk
O one

'ujb D OWM 0 V\U"{ IFFO

In what ways do you think Al can help overcome language barriers and promote more inclusive

communication among diverse groups?

(ke lWea 47 8 w{g(,‘um(o enhantad
kY with Al 4o he(p m,.?ﬁ,. (0 anruniGfan/

; Aéé‘?hare an%ﬁjmtes or stereotypes that you have noticed in Al-powered language tools or

; W V@'&Qﬁq

communication platforms?

NoE Swe.

How can universities and educational institutions leverage Al to create more inclusive and culturally

diverse online leaming environments? | «
’ A

&N‘HME;LWM&w ov gy efom fw%egm—éﬁ

witl AT,

Thank you for your time and participation
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Depart of Media and Communication Studies

Al and Mediated Intercultural Communication Questionnaire

Dear UM Student’ Researcher,

Through this survey, we want to assess the probable effects of Artificial Intelligence (Al) on mediated
communication among people from different cultures. This instrument which been developed by the help of the
existing literature and ChatGPT, has 15 structured items with five (5) options per item and six (6) open-ended
guestions. Your participation in the survey is voluntary and the personal identifications of the participants will be

treated as strictly confidential.
Thank you for your cooperation.

The researchers

A. Demographic Information
1. Gender: ~ Male “Female
.Age: _l)i)
. Nationality: A\ aMA4STTV -
y 4 B ),-,/9&_,5(&,

PPy

[ %]

[¥¥]

F e

. Level of education: UC{- (e

un

. Al/ ChatGPT experience: /\’es 1 No

B. Intercultural Sensitivity Scale

Directions: The current Al-ICC questionnaire includes 15 items/ statements with
five (5) options per item, as: | - Strongly agree; 2 — Agree, 3 — Uncertain; 4 -
Disagree, and 5 - Strongly disagree.

Disagree
Strongly
disagree

gcc
Uncertain

1, Al and Al-powered machines can be helpful in bridging communication gaps
between people from different cultures.

communication among diverse groups.

o e
=
F .
'

2. So far, Al has been successful in facilitating cross-cultural understanding and | 3 8 3
collaboration in mediated communication,

i
3. Al can help overcome language barriers and promote more inclusive \_l ) 3 4 5
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T4 There tome cultural biases and stereatypes in Al-powered language tools and | | 2 1 3 gl ] 8
communication platforms, ‘
T—— e T — N | |
= Al has aftected the localization and adaptation of content for different cultural [ 2 [ i Vo 3
audiences in digital communication / |
N— - 1 e S T P T T g ——
. 1 encountered any challenges in using Al-powered translation tools when 1 2) i P >
communicating with people from different cultural backgrounds. |
= Al has the potential to promote cultural exchange and appreciation by enabling ( I) 2 3 ' | S
eavier access 10 diverse perspectives and information. e
- — — — —

8. Al-powered machines and chatbots should be programmed to respect and adapt to
cultural norms and communication styles while interacting with users from different

L
ra
|

g

cultures. .
- P || P
9. There are some potential risks and concerns regarding Al's role in cross-cultural | .‘i) 3 4] 3
communication, such as perpetuating cultural stereotypes and misinterpretations.
i
710. | have participated in some cross-cultural virtual collaborations that relied on Al |
for communication and coordination. 1 2 3 ( 4 3
. I~
"T1. I think Al can enhance intercultural learning experiences and foster empathy 1 3 3 ) 1 3
' among individuals from different cultural backgrounds. N__
. [ B
12. Al-powered virtual reality (VR) and augmented reality (AR) technologies can 1 \ ST 4 5
| impact cross-cultural communication and understanding. h__
y - - fl\ |
13. Somehow Al-generated content may unintentionally offend and misled 1 \ 2} 3 4 3
' individuals from specific cultural backgrounds. L
|
14 Ethical considerations should be taken into account when designing Al-powered 1) 2 3 1 5
| .
| communication tools that cater to diverse cultural contexts. \
7715, Universities and educational institutions leverage Al to create more inclusive an =
I culturally diverse online learning environments. (’_\ 2 3 4 s

In the case of your agreement on sharing your answer/ points of views for questions below, please write down your

comment/ point of view for all questions or any question that you prefer:

|. Did you experience the use of Al and Al-powered chatbots, such as ChatGPT and for what purpose?
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Have you experienced and observed any instances where Al has been successful in facilitating cross-
cultural understanding and collaboration in mediated communication?

> : ' - wrd  usepd
Hove uted {\-wgl{ tvtng ladof & Temr | wlheek  fon

In what ways do you think Al can help overcome language barriers and promote more inclusive
communication among diverse groups?

T ) _'_| - {--‘1 gl
xﬁ“l\c": IL"-“&(V :l'—“ ! ( i .“1‘” A atvin € X ( ["LH{ = \\f\gw [ = )’ ‘
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Are there any cultural biases or stereotypes that you have noticed in Al-powered language tools or
communication platforms?
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How can universities and educational institutions leverage Al 1o create more inclusive and culturally
diverse online learning environments?

Nel o fuve

Thank you for your time and participation
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UNIVERSITI
% MALAYA

Depart of Media and Communication Studies

Al and Mediated Intercultural Communication Questionnaire

Dear UM Student/ Researcher,

Through this survey, we want to assess the probable effects of Artificial Intelligence (Al) on mediated
communication among people from different cultures. This instrument which been developed by the help of the
existing literature and ChatGPT, has 15 structured items with five (5) options per item and six (6) open-ended
questions. Your participation in the survey is voluntary and the personal identifications of the participants will be

treated as strictly confidential.
Thank you for your cooperation.

The researchers

A, Demographic Information
1. Gender: I/Malc ~ Female
2. Age: 3 {7

Nationality: /H/5Br

4. Level of education: /) h-D

L

5. Al/ ChatGPT experience: Vﬁ; 0 No

B. Intercultural Sensitivity Scale

Directions: The current Al-ICC questionnaire includes 15 items/ statements with
five (5) options per item, as: 1 — Strongly agree; 2 — Agree, 3 - Uncertain; 4 -
Disagree, and 5 — Strongly disagree.

|

trongly
agree
Agree
Uncertain
Disagree
Strongly
disapree

I. Al and Al-powered machines can be helpful in bridging communication gaps
between people from different cultures.

o 5| *®
B
"
5

2. S0 far, Al has been successful in facilitating cross-cultural understanding and
collaboration in mediated communication.

L=

3. Al can help overcome language barriers and promote more inclusive ] 213 1
communication among diverse groups,
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F
| 4 There some cultural biases and stereotypes in Al-powered language tools and | 2 o 4 5 |
| communication platforms.
| S. Al has affected the localization and adaptation of content for different cultural 1 27| 3 4 5
| audiences in digital communication.
i 6. 1 encountered any challenges in using Al-powered translation tools when 1 27| 3 4 5
| communicating with people from different cultural backgrounds.
-
7. Al has the potential to promote cultural exchange and appreciation by enabling 1 | 3 4 5
easier access to diverse perspectives and information.
8. Al-powered machines and chatbots should be programmed to respect and adapt to 1 2 |2 4 5
cultural norms and communication styles while interacting with users from different
cultures.
9. There are some potential risks and concerns regarding Al's role in cross-cultural 1 2 3 4 5
communication, such as perpetuating cultural stereotypes and misinterpretations. Oy
10. I have participated in some cross-cultural virtual collaborations that relied on Al
for communication and coordination. 1 L’ 3 4 5
11. I think Al can enhance intercultural learning experiences and foster empathy 1 2 3 ws 5
among individuals from different cultural backgrounds.
12. Al-powered virtual reality (VR) and augmented reality (AR) technologies can 1 27| 3 4 5
impact cross-cultural communication and understanding.
13. Somehow Al-generated content may unintentionally offend and misled 1 2 3 4 5
individuals from specific cultural backgrounds.
14, Ethical considerations should be taken into account when designing Al-powered | A~ | 2 3 4 5
communication tools that cater to diverse cultural contexts.
15. Universities and educational institutions leverage Al to create more inclusive and
culturally diverse online leaming environments. l./ 2 3 4 5

In the case of your agreement on sharing your answer/ points of views for questions below, please write down your

comment/ point of view for all questions or any question that you prefer:

1. Did you experience the use of Al and Al-powered chatbots, such as ChatGPT and for what purpose?

/ﬁ, ) Awe. Dotgetent o —f7 Cot oLl /9«% S, %—r

-
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2.. How dgAou perceive the role of Al and Al-powered machines in bridging communication gaps between
people from different cultures?

-
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Have you experienced and observed any instances where Al has been successful in facilitating cross-
cultural understanding and collaboration in mediated communication? .

}/35; /1: 6%}7 e :,og/«gl / /&N,ém/

4. Inwhat ways do you think Al can help overcome language barriers and promote more inclusive
communication among diverse groups?
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g Are there any cultural biases or stereotypes that you have noticed in Al-powéred language t ord f\./"’l?} -~

communication platforms? _ (-v / z" At
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6. H versities and educational institutions leverage Al to create more inclusive and culturally
. How can uni

diverse online leaming environments? = / " - ’Z
of tatorsiiad % mstotrfoe, -y ﬁ 7 4

‘{ : C 0 ey Kkl Thoa S weer L.
&Lﬂd}'&‘l! é@"’b fy ;:.Il‘ time and participatf 4 / o
/" Thank you fgr L A AN

(%81 CamScanner


https://v3.camscanner.com/user/download

{2},{(}(’4’/111]% 2 @';) S P>

UNIVERSITI
@ MALAYA

Depart of Media and Communication Studies

Al and Mediated Intercultural Communication Questionnaire

Dear UM Student/ Researcher,

Through this survey, we want to assess the probable effects of Artificial Intelligence (Al) on mediated
communication among people from different cultures, This instrument which been developed by the help of the
existing literature and ChatGPT, has 15 structured items with five (5) options per item and six (6) open-ended

questions. Your participation in the survey is voluntary and the personal identifications of the participants will be

treated as strictly confidential.

Thank you for your cooperation.

The researchers
A. Demographic Information
1. Gender: ¥ Male ~ Female
2. Age: 18

3. Nationality: tnfenera (/m&h"&f’)

4. Level of education: 1~ foe

5. Al/ ChatGPT experience: AAes  #No

B. Intercultural Sensitivity Scale

Directions: The current Al-ICC questionnaire includes 15 items/ statements with
five (5) options per item, as: 1 - Strongly agree; 2 — Agree, 3 — Uncertain; 4 - - - g 2
Disagree, and 5 — Strongly disagree. @ Eﬂ g) g & %u 5
Sa| < & 2 5 @
(7] e a 7]
1. Al and Al-powered machines can be helpful in bridging communication gaps
between people from different cultures. 1 2 @ 4 5
2. So far, Al has been successful in facilitating cross-cultural understanding and 2 C ) 4 R
collaboration in mediated communication.
3. Al can help overcome language barriers and promote more inclusive L;) 3 4 3
communication among diverse groups,
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audiences in digital communication,

4. There some cultural biases and stereotypes in Al-powered language tools and 1 (2 1| 4 5 |
communication platforms. " | .

i -
5. Al has affected the localization and adaptation of content for different cultural | d 3 El | 5 |

6. | encountered any challenges in using Al-powered translation tools when
communicating with people from different cultural backgrounds.

7. Al has the potential to promote cultural exchange and appreciation by enabling
easier access to diverse perspectives and information.

8. Al-powered machines and chatbots should be programmed to respect and adapt to 1 7 [F k) 4 5
cultural norms and communication styles while interacting with users from different \
cultures.
9. There are some potential risks and concerns regarding Al's role in cross-cultural /n 2 3 4 5
communication, such as perpetuating cultural stereotypes and misinterpretations. {
10. 1 have participated in some cross-cultural virtual collaborations that relied on Al P [
for communication and coordination. 1 2 |(3/] 4 5
11, 1 think Al can enhance intercultural learning experiences and foster empathy I 2 73 4 G
e J .
among individuals from different cultural backgrounds. .
=3
12. Al-powered virtual reality (VR) and augmented reality (AR) technologies can 1 £ 2 4 %
impact cross-cultural communication and understanding. J
13. Somehow Al-generated content may unintentionally offend and misled I \2-) 3 4 5|
individuals from specific cultural backgrounds. '
14. Ethical considerations should be taken into account when designing Al-powered 1 2 3 3\ 5 |
communication tools that cater to diverse cultural contexts. ‘
|
15. Universities and educational institutions leverage Al to create more inclusive and ‘
culturally diverse online leaming environments. 1 @ 3 4 5 |
|
In the case of your agreement on sharing your answer/ points of views for questions below, please write down your
comment/ point of view for all questions or any question that you prefer;
1. Did you experience the use of Al and Al-powered chatbots, such as ChatGPT and for what purpose?
A ,
/5/ 757 Egg’(.aagﬁﬂl&ﬁ) A ary fwrfo Sv g‘-(
m_q/d I ple -
2. How do you perceive the role of Al and Al-poweréd machines in bridging communication gaps between
people from different cultures? =
/
§ | z
¢ 4
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Have you experienced and observed any instances where Al has been successful in facilitating cross-
cultural understanding and collaboration in mediated communication?

f J“f“ﬂ e {A(f.v(ff"“:‘ L{r Ve ]’(

In what ways do you think Al can help overcome language barriers and promote more inclusive
communication among diverse groups?

il At X
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Are there any cultural biases or stereotypes that you have noticed in Al-powered language tools or
communication platforms?

/,{ Can nef -,fa % Q,_ﬁ‘rwf -@W

How can universities and educational institutions leverage Al to create more inclusive and culturally
diverse online learning environments?
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Thank you for your time and participation
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UNIVERSITI
MALAYA

Depart of Media and Communication Studies

Al and Mediated Intercultural Communication Questionnaire

Dear UM Student’ Researcher,

Through this survey, we want to assess the probable effects of Artificial Intelligence (Al) on mediated
communication among people from different cultures. This instrument which been developed by the help of the
existing literature and ChatGPT, has 15 structured items with five (5) options per item and six (6) open-ended
guestions. Your participation in the survey is voluntary and the personal identifications of the participants will be

treated as strictly confidential.
Thank you for your cooperation.

The researchers

A. Demographic Information
/.
1. Gender: Male 7 Female

v

. Nationality: sagi\gyuign
P(;J- -"‘?‘ip‘o&'

4. Level ofcducaxion:‘_gﬁ)h-ﬂgﬂ
5. Al/ ChatGPT experiend¢: — Yes ¥ No

ra

. Age:

ad

B. Intercultural Sensitivity Scale

["Directions: The current Al-ICC questionnaire includes 15 items/ statements with
five (5) options per item, as: 1 — Strongly agree; 2 — Agree, 3 — Uncertain; 4 —
Disagree, and 5 — Strongly disagree.

Strongly
agree
Agree
Uncertain
Disagree
Strongly
disagree

[1. Al and Al-powered machines can be helpful in bridging communication gaps
between people from different cultures,

o
L]
&

A

2. So far, Al has been successful in facilitating cross-cultural understanding and
collaboration in mediated communication.

g ge

3. Al can help overcome language barriers and promote more inclusive
communication among diverse groups,
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\'4. There some cultural biases and stereatypes in Al-powered language tools and 1 2 [t T) 4 3
communication platforms. -

|
| S Alhas affected the localization and adaptation of content for different cultural 1 {9 3 4 i
| audiences in digital communication. :

| I N

6. | encountered any challenges in using Al-powered translation tools when | 2 U:) 4 3
| communicating with people from different cultural backgrounds.

7. Al has the potential to promote cultural exchange and appreciation by enabling (]_) 2 3 4 3
easier access 1o diverse perspectives and information.
8. Al-powered machines and chatbots should be programmed to respect and adapt to | (I) 2 3 4 5

| - - - . . . -
| cultural norms and communication styles while interacting with users from different
cultures.

9. There are some potential risks and concerns regarding Al's role in cross-cultural 1
communication, such as perpetuating cultural stereotypes and misinterpretations.

4
(™)
—
=4l

10. 1 have participated in some cross-cultural virtual collaborations that relied on Al 5

for communication and coordination. 1 2 3 4 @
11. 1 think Al can enhance intercultural learning experiences and foster empathy 1 C_))@ 3 4 5
among individuals from different cultural backgrounds.
12. Al-powered virtual reality (VR) and augmented reality (AR) technologies can 1 @_ 3 3 3
impact cross-cultural communication and understanding.
13. Somehow Al-generated content may unintentionally offend and misled ® 2 3 3 3
individuals from specific cultural backgrounds.

A
14, Ethical considerations should be taken into account when designing Al-powered | \ 1) 2 3 4 3

communication tools that cater to diverse cultural contexts.

15. Universities and educational institutions leverage Al to create more inclusive and
culturally diverse online leaming environments.

&)
%7
d
=
u

In the case of your agreement on sharing your answer/ points of views for questions below, please write down your

comment/ point of view for all questions or any question that you prefer:

I.  Did you experience the use of Al and Al-powered chatbots, such as ChatGPT and for what purpose?
L know of Wy eALTEnCe , but T've nover hWad the chance to uie it

2. How do you perceive the role of Al and Al-powered machines in bridging communication gaps between
people from different cultures?

AL cap—- T bRlieve AL CON bR wed to bndde qof S~ between
cultutres ot ab it 5 0 maching z-ﬁ can be PIOQIommEd +0

be in(enGhve ond wolturany pingd toworde BSveg in 1tgin
tommuonihe -
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No (37 5’? 7,

Have you experienced and observed any instances where Al has been successful in facilitating cross-
cultural understanding and collaboration in mediated communication?

NO, oot L con ¢ how b ¢dn 40 1%

In what ways do you think Al can help overcome language barriers and promote more inclusive
communication among diverse groups?

IS 0 man=-mode maching- It con pe done.

Are there any cultural biases or stereotypes that you have noticed in Al-powered language tools or
communication platforms?

Not peucnanq,-e«&-t——r*

How can universities and educational institutions leverage Al to create more inclusive and culturally
diverse online leaming environments?

b corryd o'm not creative gr inovational hke +hotT

Thank you for your time and participation
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UNIVERSITI
MALAYA

Depart of Media and Communication Studies

Al and Mediated Intercultural Communication Questionnaire

Dear UM Student’ Researcher,

Through this survey, we want to assess the probable effects of Artificial Intelligence (Al) on mediated
communication among people from different cultures. This instrument which been developed by the help of the
existing literature and ChatGPT, has 15 structured items with five (5) options per item and six (6) open-ended
questions. Your participation in the survey is voluntary and the personal identifications of the participants will be

treated as strictly confidential.
Thank you for your cooperation.

The researchers

A. Demographic Information

1. Gender: Male !/Fema]e

2. Age: 3?
3. Nationality: (MIINESE

4. Level of education: P h D

5. Al ChatGPT experience: |/Yes O No

B. Intercultural Sensitivity Scale

Directions: The current AI-ICC questionnaire includes 15 items/ statements with

five (5) options per item, as: 1 — Strongly agree; 2 — Agree, 3 — Uncertain; 4 - 2 = i

Disagree, and 5 - Strongly disagree. 2 s | B 28
g81E|E |2 |52
Ee |l |2 |2 £ Z
7] = a n o

1., Al and Al-powered machines can be helpful in bridging communication gaps

between people from different cultures. 1 \z/ 3 4 5

2. So far, Al has been successful in facilitating cross-cultural understanding and | 2 3 4 5

collaboration in mediated communication. \/

3. Al can help overcome language barriers and promote more inclusive | 3 1 3

communication among diverse groups. ‘}
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4 There some cultural biases and stereotypes in Al-powered language tools and
| commumcation platforms.

<. Al has affected the localization and adaptation of content for different cultural
| audiences in digital communication,

m<m

"

| 6. 1 encountered any challenges in using Al-powered translation tools when
communicating with people from different cultural backgrounds.

7. Al has the potential to promote cultural exchange and appreciation by enabling
easier access to diverse perspectives and information.

8. Al-powered machines and chatbots should be programmed to respect and adapt to
cultural norms and communication styles while interacting with users from different
cultures.

M%im

9. There are some potential risks and concerns regarding Al's role in cross-cultural
communication, such as perpetuating cultural stereotypes and misinterpretations.

10. I have participated in some cross-cultural virtual collaborations that relied on Al
for communication and coordination.

11. I think Al can enhance intercultural learning experiences and foster empathy
among individuals from different cultural backgrounds.

12. Al-powered virtual reality (VR) and augmented reality (AR) technologies can
impact cross-cultural communication and understanding.

L

i

13. Somehow Al-generated content may unintentionally offend and misled
individuals from specific cultural backgrounds.

(%}

L

14, Ethical considerations should be taken into account when designing Al-powered
communication tools that cater to diverse cultural contexts,

IRERERE

15, Universities and educational institutions leverage Al to create more inclusive and
culturally diverse online leaming environments.

V/

In the case of your agreement on sharing your answer/ points of views for questions below, please write down your

comment/ point of view for all questions or any question that you prefer:

I. Did you experience the use of Al and Al-powered chatbots, such as ChatGPT and for what purpose?

he, -fpr Uhs o mde}smnd lectie’s wohdt,

2. How do you perceive the role of Al and Al-powered machines in bridging communication gaps between

people from different cultures?

AL (05 o fol to promie ok help 7 Jkactin Aming - povple ‘Pm
2

J"F pfra'rb Cultural Contest, Pt it Corwt Substitele  Jumen ba&'y,
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‘ad

4.

6.

3

w005 /B

Have you experienced and observed any instances where Al has been successful in facilitating cross-
cultural understanding and collaboration in mediated communication?

Nﬁ b;:t

In what ways do you think Al can help overcome language barriers and promote more inclusive
communication among diverse groups?

Tronglator

Are there any cultural biases or stereotypes that you have noticed in Al-powered language tools or
communication platforms?

hty  some gpeafic praetbs o dows b1 Qoo Tdertifed

How can universities and educational institutions leverage Al to create more inclusive and culturally
diverse online learning environments?

va e inzrt A7 lﬂrﬁmﬁe twly v Closhor fpp

Thank you for your time and participation
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UNIVERSITI
MALAYA

Depart of Media and Communication Studies

Al and Mediated Intercultural Communication Questionnaire

Dear UM Student’ Researcher,

Through this survey, we want to assess the probable effects of Artificial Intelligence (Al) on mediated
communication among people from different cultures. This instrument which been developed by the help of the
existing literature and ChatGPT, has 15 structured items with five (5) options per item and six (6) open-ended
questions. Your participation in the survey is voluntary and the personal identifications of the participants will be

treated as strictly confidential.
Thank you for your cooperation.

The researchers

A. Demographic Information
1. Gender: ~ Male .~ Female

2. Age: 16

3. Nationality: m Jluyi ™

4. Level of education: Posérinun

'@a!"‘ f?’aﬁ—&t"/)

5. Al/ ChatGPT experience: / Yes I No

B, Intercultural Sensitivity Scale

Directions: The current Al-ICC questionnaire includes 15 items/ statements with
| five (5) options per item, as: | — Strongly agree; 2 - Agree, 3 - Uncenain; 4 - e K- Y ——
Disagree, and 5 — Strongly disagree. -g,, % g g g Eﬂ E‘;
o b S m
E & | « - = & 2
7] 5 a $ o |
["). Al and Al-powered machines can be helpful in bridging communication gaps I
between people from different cultures. 1 @ 3 | 3
2. 50 far, Al has been successful in facilitating cross-cultural understanding and 1 Q T e e 3
collaboration in mediated communication.
T s e |
3. Al can help overcome language barriers and promote more Inclusive 1 [—3 k] 4 5
communication among diverse groups.
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W‘I’hem some cultural biases and stereotypes in Al-powered language tools and ] 2 O 4 | 5 |
communication platforms, ',
S. Al has affected the localization and adaptation of content for different cultural ] 2 B)| 4 S
audiences in digital communication. !

T I encountered any challenges in using Al-powered translation tools when | 2 3 GJ ER
communicating with people from different cultural backgrounds.

| — — 1
7. Al has the potential to promote cultural exchange and appreciation by enabling 1 @ 3 4 5 |
easier access to diverse perspectives and information.

§. Al-powered machines and chatbots should be programmed to respect and adapt to 1 2) | 3 4 5
cultural norms and communication styles while interacting with users from different

cultures.

9. There are some potential risks and concerns regarding Al's role in cross-cultural 1 2 €)) 4 5
communication, such as perpetuating cultural stereotypes and misinterpretations. .
10. | have participated in some cross-cultural virtual collaborations that relied on Al _i
for communication and coordination. 1 2 3 @ 5

11. I think Al can enhance intercultural learning experiences and foster empathy
among individuals from different cultural backgrounds.

individuals from specific cultural backgrounds.

12. Al-powered virtual reality (VR) and augmented reality (AR) technologies can 1 2 [ 4 5
impact cross-cultural communication and understanding.
13. Somehow Al-generated content may unintentionally offend and misled 1 2

14. Ethical considerations should be taken into account when designing Al-powered 1 Q 3 4 5
communication tools that cater to diverse cultural contexts. :
15. Universities and educational institutions leverage Al to create more inclusive and . |
: . . 5
culturally diverse online leaming environments. 1 (.J 3 4 5 |
]

In the case of your agreement on sharing your answer/ points of views for questions below, please write down your

comment point of view for all questions or any question that you prefer:

I.  Did you experience the use of Al and Al-powered chatbots, such as ChatGPT and for what purpose?

g6, for s eutching foimahon for my s

2. How do you perceive the role of Al and Al-powered machines in bridging communication gaps between

people from different cultures?

e Al have lghy of infu apgd dute thal wiltw o fTer— peopie From

Brtae @ive 1an apot tuth LINEL,
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Have you experienced and observed any instances where Al has been successful in facilitating cross-
cultural understanding and collaboration in mediated communication?

Yey | havy

In what ways do you think Al can help overcome language barriers and promote more inclusive
communication among diverse groups?

by Nanglahng  fo aeteEn lungyages

Are there any cultural biases or stereotypes that you have noticed in Al-powered language tools or
communication platforms?

ne

How can universities and educational institutions leverage Al to create more inclusive and culturally
diverse online leaming environments?

Wiy pd or shdents
Uilhr\"mduhhg moit  compurér or loprop b hew vpduie f

vovid

Thank you for your time and participation
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UNIVERSITI
MALAYA

Depart of Media and Communication Studies

Al and Mediated Intercultural Communication Questionnaire

Dear UM Student/ Researcher,

Through this survey, we want to assess the probable effects of Artificial Intelligence (AI) on mediated
communication among people from different cultures. This instrument which been developed by the help of the
existing literature and ChatGPT, has 15 structured items with five (5) options per item and six (6) open-ended
questions. Your participation in the survey is voluntary and the personal identifications of the participants will be

treated as strictly confidential.
Thank you for your cooperation.

The researchers

A. Demographic Information
1. Gender: \Jﬂ/ale _ Female
2.4z VL

- Nationality: C/f’\ l (V A
. Level of education: (\J\ f\s 1€ g‘

. Al/ ChatGPT experience: J es  [1No

el

A

L

B. Intercultural Sensitivity Scale

Directions: The current Al-ICC questionnaire includes 15 items/ statements with
five (5) options per item, as: 1 — Strongly agree; 2 — Agree, 3 — Uncertain; 4 —
Disagree, and 5 — Strongly disagree.

Strongly
agree

Agree

_

Uncentain
Disagree
Strongly
disagree

1. Al and Al-powered machines can be helpful in bridging communication gaps

between people from different cultures. 1 2| 3 4 5
2. So far, Al has been successful in facilitating cross-cultural understanding and | 2 3 4 s
collaboration in mediated communication. v/

3. Al can help overcome language barriers and promote more inclusive 1 2 3 4 ]
communication among diverse groups. i
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4 There some cultural biases and steretypes in Al-powered languagetoolsand | 1 [ 2 [ 3 [ 4 | 3
communication platforms. \./ . |
e e — SR (S
S Al has affected the localization and adaptation of content for different cultural | : I T 4 3
audiences in digital communication \/ I
i |
i 6. 1 encountered any challenges in using Al-powered translation tools when | 2 ¥y 4 5
| communicating with people from different cultural backgrounds. \/
| 7. Al has the potential to promote cultural exchange and appreciation by enabling 1 2 3 5 | 5
easier access to diverse perspectives and information. \/
|T Al-powered machines and chatbots should be programmed to respect and adapt to | 2 3 4 5
| cultural norms and communication styles while interacting with users from different \/
cultures. |
: 9. There are some potential risks and concerns regarding Al's role in cross-cultural 1 2 3 4 5
communication, such as perpetuating cultural stereotypes and misinterpretations. \/

10. I have participated in some cross-cultural virtual collaborations that relied on Al

jcati inati [ 2 | 3| 4 5
for communication and coordination. <3y
11.1think Al can enhance intercultural learning experiences and foster empathy 1 2 3 4 5
among individuals from different cultural backgrounds. el
12. Al-powered virtual reality (VR) and augmented reality (AR) technologies can 1 2 3 4 3
| impact cross-cultural communication and understanding. vt
13. Somehow Al-generated content may unintentionally offend and misled 1 \2/ 3 4 3
individuals from specific cultural backgrounds.
14. Ethical considerations should be taken into account when designing Al-powered 1 2 ] 2 4 s
communication tools that cater to diverse cultural contexts. \/

15. Universities and educational institutions leverage Al to create more inclusive and |
| culwrally diverse online leaming environments. I \2/ 3 4 | 3

—

In the case of your agreement on sharing your answer/ points of views for questions below, please write down your

comment/ point of view for all questions or any question that you prefer:

1. Did you experience the use of Al and Al-powered chatbots, such as ChatGPT and for what purpose?

]@,_ ,f»- 0y :w('lrhwﬂoh areh

2. How do you perceive the role of Al and Al-powered machines in bridging communication gaps between
people from different cultures?

Ic!m‘f -ﬂ"ﬁk A]- (an b‘kﬁ MCu({—w’a{ qu due ~to “Hh’gfk' ii

f&mmWh
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3. Have you experienced and observed any instances where Al has been successful in facilitating cross-
cultural understanding and collaboration in mediated communication?

o

4. In what ways do you think Al can help overcome language barriers and promote more inclusive
communication among diverse groups?

M Mti/] rhvicfe stme. nbjecﬂlre 2 dverse 31/09'{’5

5. Are there any cultural biases or stereotypes that you have noticed in Al-powered language tools or
communication platforms?

es . KQ{E‘T,&, bt Roca and anfcg are Hhre macn SeEf Lmsifle

. s : . s b

Lopics —+hat Jufﬁl@nt GrehtHes 79 knie ohfferont P ,rgu ék.;ﬂ

6. How can universities and educational institutions leverage Al to create more inclusive and culturally :.,g r&f_
Set

diverse online leaming environments?

. AL moackire
39 ,,,1 A‘ﬂd?)l.'f
Iﬁnﬂd )

Thank you for your time and participation
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UNIVERSITI
E MALAYA

Depart of Media and Communication Studies

Al and Mediated Intercultural Communication Questionnaire

Dear UM Student’ Researcher,

Through this survey, we want to assess the probable effects of Artificial Intelligence (Al on mediated
communication among people from different cultures. This instrument which been developed by the help of the
existing literature and ChatGPT, has 15 structured items with five (5) options per item and six (6) open-ended
questions. Your participation in the survey is voluntary and the personal identifications of the participants will be

treated as strictly confidential.
Thank you for your cooperation.

The researchers

A. Demographic Information
1. Gender: = Male / Female
2. Age: 1%

3. Nationality: MRLAY

ﬁf;-&:mk
4. Level of education:

5. AU ChatGPT experience: /Yes [ No

B. Intercultural Sensitivity Scale

@ 510

{))’”7"/ M'[
ip

[ Directions: The current Al-ICC questionnaire includes 15 items/ statements with

five (5) options per item, as: | - Strongly agree; 2 — Agree, 3 — Uncertain; 2 - > = ¥ =%
Disagree, and 5§ — Strongly disagree. EXR R £t | 8 25
[ 59> (5|3 [233
& “I5 |8 b
I. Al and Al-powered machines can be helpful in bridging communication gaps .
. ) 3 3 4 5
between people from different cultures. O |
| |
2. S0 far, Al has been successful in facilitating cross-cultural understanding and @ 2 3 4 [ 5
collaboration in mediated communication.
ONERERENIER

3. Al can help overcome language barriers and promote more inclusive
communication among diverse groups.
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4. There some cultural biases and stereotypes in Al-powered language tools and | 2 Q) 4 5|
communication platforms.

S. Al has affected the localization and adaptation of content for different cultural I 2 (D 4 3
audiences in digital communication.

6. 1 encountered any challenges in using Al-powered translation tools when 1 2 3 4 ({)
communicating with people from different cultural backgrounds.

7. Al has the potential to promote cultural exchange and appreciation by enabling
easier access to diverse perspectives and information.

S
(=]
e
o
wn

8. Al-powered machines and chatbots should be programmed to respect and adapt to
cultural norms and communication styles while interacting with users from different
cultures.

(i8]
LY
F
LF [

9. There are some potential risks and concerns regarding Al's role in cross-cultural
communication, such as perpetuating cultural stereotypes and misinterpretations.

G\
(=
(%]
=
L

10. 1 have participated in some cross-cultural virtual collaborations that relied on Al

for communication and coordination. 1 2 3 4 @ [
rar-.

11. I think Al can enhance intercultural leamning experiences and foster empathy 1 2 3 4 3

among individuals from different cultural backgrounds.

12. Al-powered virtual reality (VR) and augmented reality (AR) technologies can I 2 L_?,_) 4 3

impact cross-cultural communication and understanding,

13. Somehow Al-generated content may unintentionally offend and misled w 2 3 4 @

individuals from specific cultural backgrounds.

14, Ethical considerations should be taken into account when designing Al-powered @ 2 3 4 5

communication tools that cater to diverse cultural contexts,

15. Universities and educational institutions leverage Al to create more inclusive and
culturally diverse online leaming environments, (D

In the case of your agreement on sharing your answer/ points of views for questions below, please write down your

comment/ point of view for all questions or any question that you prefer;

1. Did you experience the use of Al and Al-powered chatbots, such as ChatGPT and for what purpose?

10
Nes. For searth 400 QYA LnowitdQe oud fiom academic {ghabus
% gaining QA1 eformation fvom Ane topie riated |

2. How do you perceive the role of Al and Al-powered machines in bridging communication gaps between
people from different cultures?
L role of Ay badgng WL Communitalion 4ops e \y by providing
6 ciear ilormadion  regovding (UMurgl knowiedge aspRually o

the indormnation Vs retaled 2 WHWW  gantiiive ol /it .
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)

3. Have you experienced and observed any instances where Al has been successful in facilitating cross-
cultural understanding and collaboration in mediated communication?

NO

S

[ !

4. In what ways do you think Al can help overcome language barriers and promote more inclusive
communication among diverse groups?
A\ can WY the nfgination \nlo morR
tnowhedBt 4o madk W Rewtr for peopw horn diverS® Qroups
xo underfiond .

samplr b snder§4andabie

5. Are there any cultural biases or stereotypes that you have noticed in Al-powered language tools or
communication platforms?

No -

6. How can universities and educational institutions leverage Al to create more inclusive and culturally
diverse online leaming environments?

fociiode mutual andessionding

Thank you for your time and participation
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UNIVERSITI
MALAYA

Depart of Media and Communication Studies

Al and Mediated Intercultural Communication Questionnaire

Dear UM Student/ Researcher,

Through this survey, we want to assess the probable effects of Artificial Intelligence (AI) on mediated
communication among people from different cultures. This instrument which been developed by the help of the
existing literature and ChatGPT, has 15 structured items with five (5) options per item and six (6) open-ended
questions. Your participation in the survey is voluntary and the personal identifications of the participants will be

treated as strictly confidential.
Thank you for your cooperation.

The researchers

Al Demographic Information

1. Gender: ~ Male v/ Female

(%)

JAge: )l
. Nationality: [\ hLAYIWN
Q ﬂ; Yo
4. Level of education: Po§&DATION ({"?{j i ;

. Al/ ChatGPT experience: 'r"ig #No

furd

N

B. Intercultural Sensitivity Scale

Directions: The current Al-ICC questionnaire includes 15 items/ statements with

3. Al can help overcome language barriers and promote more inclusive
communication among diverse groups.

five (5) options per item, as: 1 — Strongly agree; 2 — Agree, 3 — Uncertain; 4 — - = i
. . — ‘= 7] o
Disagree, and 5 - Strongly disagree. w g [ 8 g e = 2
S|l o |8 | & § &
59| < |2 2 5 4
© = Q 1 o
1. Al and Al-powered machines can be helpful in bridging communication gaps
between people from different cultures. @ 2 3 4 5
Jal
2. So far, Al has been successful in facilitating cross-cultural understanding and W/ 2 3 4 3
collaboration in mediated communication.
- |
ONEE
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| 4 There some cultural biases and stereotypes in Al-powered language tools and | | ["@_F 3| 4 |-—1——
communication platforms. |
S Al has affected the localization and adaptation of content for different cultural 0 _@T'_ T & | § |
audiences in digital communication,
P\ | | —
m encountered any challenges in using Al-powered translation tools when | kg) 3 4 3
communicating with peaple from different cultural backgrounds.
7. Al has the potential to promote cultural exchange and appreciation by enabling 1 @ T & | 3
easier access to diverse perspectives and information.
W ~ [ il
|'8. Al-powered machines and chatbots should be programmed to respect and adaptto | \lJ 2 3 4 3
| cultural norms and communication styles while interacting with users from different
| cultures.
- =
9, There are some potential risks and concerns regarding Al's role in cross-cultural ) 2 3 4 50
communication, such as perpetuating cultural stereotypes and misinterpretations.
10. I have participated in some cross-cultural virtual collaborations that relied on Al
for communication and coordination, 1 2 3 G) 5
11. I think Al can enhance intercultural learning experiences and foster empathy 1 @ 3 4 5 |
among individuals from different cultural backgrounds, |
= |
12. Al-powered virtual reality (VR) and augmented reality (AR) technologies can 1 2 3 4 5 |
impact cross-cultural communication and understanding,
Loy
13. Somehow Al-generated content may unintentionally offend and misled I RJT 3 4 5
individuals from specific cultural backgrounds. |
14. Ethical considerations should be taken into account when designing Al-powered © 2 3 I 4 5
communication tools that cater to diverse cultural contexts. | .
|
15. Universities and educational institutions leverage Al to create more inclusive and ' '
culturally diverse online learning environments. @ 2 3 4 5
] J

In the case of your agreement on sharing your answer/ points of views for questions below, please write down your

comment/ point of view for all questions or any question that you prefer:

1. Did you experience the use of Al and Al-powered chatbots, such as ChatGPT and for what purpose?
| Wave wevev expeviented W uahg gl and Ri-powered Chatuols

2. How do you perceive the role of Al and Al-powered machines in bridging communication gaps between
people from different cultures?
A1 and Al=powered muchines Welp  With having casiey 0
fulk  with people {rom diffevent Countries with dif{grent language -

2
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3. Have you experienced and observed any instances where Al has been successful in facilitating cross-
cultural understanding and collaboration in mediated communication?

No o, ) had nEveEY  expénente R

4. Inwhat ways do you think Al can help overcome language barriers and promote more inclusive

communication among diverse groups?

Al (N warkes i,\n(IEIfSi[..‘nhd
at the SaMe timg .

mulhple languages

Are there any cultural biases or stereotypes that you have noticed in Al-powered language tools or

communication platforms?

No ,od—this—uag as Tav as | know

6. How can universities and educational institutions Jeverage Al to create more inclusive and culturally

diverse online leaming environments? ) _ _ _
wnvergt)es and gducahOhm’l ngtitutiong
use wmorve Bl- basecdd M apps in iheir daily

Gciivities

Thank you for your time and participation
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= UNIVERSITI
MALAYA

Depart of Media and Communication Studies

Al and Mediated Intercultural Communication Questionnaire

Dear UM Student/ Researcher,

Through this survey, we want to assess the probable effects of Artificial Intelligence (Al) on mediated
communication among people from different cultures. This instrument which been developed by the help of the
existing literature and ChatGPT, has 15 structured items with five (5) options per item and six (6) open-ended
Questions. Your participation in the survey is voluntary and the personal identifications of the participants will be

treated as strictly confidential.
Thank you for your cooperation.

The researchers

A. Demographic Information
1. Gender:  Male 7 Female

2. Age: 2%
3. Nationality: MALAYSIAN
P snte

4. Level of education: sezmmrrres Y/ Soaal SCIENCE

5. Al/ ChatGPT experience: -'/Yes [1 No

B. Intercultural Sensitivity Scale

Directions: The current AI-ICC questionnaire includes 15 items/ statements with

five (5) options per item, as: | - Strongly agree; 2 — Agree, 3 — Uncertain; 4 — i = é o
Disagree, and 5 — Strongly disagree. @mE| 8 g o o
55 (55 |9 |53

oW ] 2 2 5

w & a @ 5

I. Al and Al-powered machines can be helpful in bridging communication gaps |
between people from different cultures, 1 @ 3 4 i
| |

3 TR

2. So far, Al has been successful in facilitating cross-cultural understanding and 1
collaboration in mediated communication.

3. Al can help overcome language barriers and promote more inclusive l @
communication among diverse groups,
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4. There some cultural biases and stereotypes in Al-powered language tools and O] 5
communication platforms, ‘
— |
S. Al has affected the localization and adaptation of content for different cultural O] 5 ‘
audiences in digital communication. |
6. | encountered any challenges in using Al-powered translation tools when 2 3 5 |
communicating with people from different cultural backgrounds. |
7. Al has the potential to promote cultural exchange and appreciation by enabling @ 3 3
easier access to diverse perspectives and information.
| 8. Al-powered machines and chatbots should be programmed to respect and adapt to 2 3 5|
cultural norms and communication styles while interacting with users from different
cultures.
9. There are some potential risks and concerns regarding Al's role in cross-cultural 2 3 3
communication, such as perpetuating cultural stereotypes and misinterpretations.
10. 1 have participated in some cross-cultural virtual collaborations that relied on Al
for communication and coordination, 2 3 3
11. 1 think Al can enhance intercultural learning experiences and foster empathy @ 5 3
among individuals from different cultural backgrounds.
12. Al-powered virtual reality (VR) and augmented reality (AR) technologies can 2 3 3
impact cross-cultural communication and understanding.
13. Somehow Al-generated content may unintentionally offend and misled 2 3 5
individuals from specific cultural backgrounds.
14. Ethical considerations should be taken into account when designing Al-powered 2 3 5
communication tools that cater to diverse cultural contexts.
15. Universities and educational institutions leverage Al to create more inclusive and
2 3 3

culturally diverse online leaming environments.

In the case of your agreement on sharing your answer/ points of views for questions below, please write down your

comment/ point of view for all questions or any question that you prefer:

I.  Did you experience the use of Al and Al-powered chatbots, such as ChatGPT and for what purpose?

J have ercri!ute urinj a Al & AL. Poueﬂd chatbolc. For refearelh

P"'PNH and alte in ﬂd d“{'f

2. How do you perceive the role of Al and Al-powered machines in bridging communication gaps between

people from different cultures?

Some inﬂ:rn,;.ﬁon can bed Lt "ﬂkgh oult af tonfcbf or ml‘f"ﬂkeh

a5 the AI get Iaform,gtion P"‘z"" the internet Priﬂ‘rﬂny,
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3. Have you experienced and observed any instances where Al has been successful in facilitating cross-
cultural understanding and collaboration in mediated communication?

I have wot .

4. In what ways do you think Al can help overcome language barriers and promote more inclusive
communication among diverse groups?

AL ca= cliﬂetHj hensclates on Jnv-«ver with accesr o
l‘Lc I"!Qvngf . Hs Heowever, jneluriveners l"“"ﬁa Le hard

+ reack ar ArisConmiunicabon oceur.

5. Are there any cultural biases or stereotypes that you have noticed in Al -powered language tools or
communication platforms?

As the AL based ow
Loim m.J have a more weltern owtlool on Octafion af
the rmedia ir !q"j'“fj c""‘fn:’”CJ ‘LJ '}A{n.._

6. How can universities and educational institutions leverage Al to create more inclusive and culturally
diverse online leaming environments?

the Lntermet, AL -powered 'G"J“fyc tools

Eﬁa—b“fﬁ‘ students te tn‘h'"?-ﬂ AL feor their wort L jEf‘

a nore (QWL“L‘M;VC crvacl g..u'éer leste for - ‘lﬁrl"c.

Thank you for your time and participation
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UNIVERSITI
MALAYA

Depart of Media and Communication Studies

Al and Mediated Intercultural Communication Questionnaire

Dear UM Student’ Researcher,

Through this survey, we want o assess the probable effects of Artificial Intelligence (Al) on mediated
communication among people from different cultures, This instrument which been developed by the help of the

existing literature and ChatGPT, has 15 structured items with five (5) options per item and six (6) open-ended

questions. Your participation in the survey is voluntary and the personal identifications of the participants will be

treated as strictly confidential.
Thank vou for your cooperation.

The researchers

A, Demographic Information
.Gender: [/ Male ~ Female
Age:' Vs

. Nationality: MALAYS JAN

. Level of education: ngqu (\j\

. Al/ ChatGPT experience] /| Yes f No

(] .-

L]

F =

un

B. Intercultural Sensitivity Scale

| Directions: The current AI-ICC questionnaire includes 15 items/ statements with
five (5) options per item, as: | — Strongly agree; 2 — Agree, 3 ~ Uncertain; 4 - - g % <
Disagree, and § — Strongly disagree. Eﬂ EI § Z ;_, [ 2 :*-:

| g o .? 3 2 ! g 3

| 7} 5 a | @9

: {

" 1. Al and Al-powered machines can be helpful in bridging communication gaps 1 ' |
between people from different cultures. F | 3 4 | 3

[ 2. S0 far, Al has been successful in facilitating cross-cultural understanding and Bl 21 i ¥
collaboration in medialed communication. ‘ '

NN, (N [ S (- |

3. Al can help overcome language barriers and promote more inclusive / TV o i
communication among diverse groups, 1
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| 4. There some cultural biases and stereotypes in Al-powered language tools and | /2’ 3 ‘ 5
communication platforms. | :
|
5. Al has affected the localization and adaptation of content for different cultural | /2'_ 3 4 | 5 |
audiences in digital communication. '
6. 1 encountered any challenges in using Al-powered translation tools when | / 3 4 5
communicating with people from different cultural backgrounds.
7. Al has the potential to promote cultural exchange and appreciation by enabling 1 /2’ 3 4 5
easier access 1o diverse perspectives and information,
8. Al-powered machines and chatbots should be programmed to respect and adapt to 1 / 3 4 5
cultural norms and communication styles while interacting with users from different

cultures,

9. There are some potential risks and concerns regarding Al's role in cross-cultural 1 2 /}/ 4 3

communication, such as perpetuating cultural stereotypes and misinterpretations.

10. [ have participated in some cross-cultural virtual collaborations that relied on Al

for communication and coordination. / 2 3 4 5

11. I think Al can enhance intercultural learning experiences and foster empathy 1 /a 3 4 5

among individuals from different cultural backgrounds.

12. Al-powered virtual reality (VR) and augmented reality (AR) technologies can 1 /2' 3 4 5 |

impact cross-cultural communication and understanding. '- i
|

13. Somehow Al-generated content may unintentionally offend and misled 1 /‘f/ 3 4 3

individuals from specific cultural backgrounds.

14. Ethical considerations should be taken into account when designing Al-powered 1 / 3 4 5

communication tools that cater to diverse cultural contexts,

15. Universities and educational institutions leverage Al to create more inclusive and

culturally diverse online leaming environments. / 2 3 4 5

In the case of your agreement on sharing your answer/ points of views for questions below, please write down your

comment/ point of view for all questions or any question that you prefer:

1. Did you experience the use of Al and Al-powered chatbots, such as ChatGPT and for what purpose?

No, | havenf use any AT and AT - powered ¢nathots Laf-m

2. How do you perceive the role of Al and Al-powered machines in bridging communication gaps between

people from different cultures?
tasier
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3. Have you experienced and observed any instances where Al has been successful in facilitating cross-
cultural understanding and collaboration in mediated communication?

Ao -

4. Inwhat ways do you think Al can help overcome language barriers and promote more inclusive
communication among diverse groups?

L S T'-(J( dﬂlﬂI . 'ﬂ!a? i an ’lFF; ﬂg"‘ cen 'h’ﬂl\.l’lﬁff a [ﬁnjhajt
‘f‘ f.ﬂantl Iar\jud\Jt-

Are there any cultural biases or stereotypes that you have noticed in Al-powered language tools or

communication platforms?

NO -

6. How can universities and educational institutions leverage Al to create more inclusive and culturally

diverse online leaming environments?
oRnlia ¢t 1-.;2 of ohlin ¢ classes or using more Al besed

qIJr_I' .

Thank you for your time and participation
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UNIVERSITI
MALAYA

Depart of Media and Communication Studies

Al and Mediated Intercultural Communication Questionnaire

Dear UM Student/ Researcher,

Through this survey, we want to assess the probable effects of Artificial Intelligence (Al) on mediated
communication among people from different cultures. This instrument which been developed by the help of the
existing literature and ChatGPT, has 15 structured items with five (5) options per item and six (6) open-ended
questions. Your participation in the survey is voluntary and the personal identifications of the participants will be

treated as strictly confidential.
Thank you for your cooperation.

The researchers

A. Demographic Information
1. Gender: [ Male '._I/I-(ema[e
2.Aze: M

3. Nationality: ﬂ}yw

4. Level of education: P4/,

5. Al/ ChatGPT experience: '_V('es 0 No

B. Intercultural Sensitivity Scale

Directions: The current Al-ICC questionnaire includes 15 items/ statements with
five (5) options per item, as: 1 — Strongly agree; 2 — Agree, 3 — Uncertain; 4 -
Disagree, and 5 - Strongly disagree.

Disagree
Strongly
disagree

Strongly
agree
Agree

Uncertain

1. Al and Al-powered machines can be helpful in bridging communication gaps
between people from different cultures.

2. So far, Al has been successful in facilitating cross-cultural understanding and 1 @ 3 4 5
collaboration in mediated communication.

3= ]

fed

b
L

r
2
_

'

3. Al can help overcome language barriers and promote more inclusive
communication among diverse groups.

fripud o@;a/ﬁa O
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["&. There some cultural binses and stereotypes in Al-powered language tools and E g [ @ §
communication platforms.
5. Al has affected the localization and adaptation of content for different cultural I 2 3 h_@' 5
' audiences in digital communication.
7.1 encountered any challenges in using Al-powered translation tools when I i 3 ™3 | 5
communicating with people from different cultural backgrounds.
f— sy i B (oo ) SN
(A has the potential to promote cultural exchange and appreciation by enabling | @ 3 4 5
| easier access to diverse perspectives and information,
8. Al-powered machines and chatbots should be programmed to respect and adapt to 1 O 3 4 -3
cultural norms and communication styles while interacting with users from dilferent
cultures.
9. There are some potential risks and concerns regarding Al's role in cross-cultural | @ 3 4 5
communication, such as perpetuating cultural stereotypes and misinterpretations.
10. 1 have participated in some cross-cultural virtual collaborations that relied on Al
for communication and coordination. I 2 @ 4 5
11. I think Al can enhance intercultural learning experiences and foster empathy ] (’y 3 4 3
among individuals from different cultural backgrounds.
12. Al-powered virtual reality (VR) and augmented reality (AR) technologies can I 0 3 4 5
impact cross-cultural communication and understanding.
13. Somehow Al-generated content may unintentionally offend and misled 1 2 (-3) 4 5
individuals from specific cultural backgrounds.
14. Ethical considerations should be taken into account when designing Al-powered (\!) 2 3 4 5
communication tools that cater to diverse cultural contexts.
15. Universities and educational institutions leverage Al to create more inclusive and
culturally diverse online learning environments. 1 @ 3 4 5

In the case of your agreement on sharing your answer/ points of views for questions below, please write down your

comment/ point of view for all questions or any question that you prefer:

1. Did you experience the use of Al and Al-powered chatbots, such as ChatGPT and for what purpose?

b 1 wie Chat-GpT () for Boglisk wriding prometion susl Cufiny
lomguag < Wt}g' ) I 08 R, Prthan, phick i So Mfﬁ« 10 Juide

me " fve ey pioliesss,

2. How do you perceive the role of Al and Al-powered machines in bridging communication gaps between

people from different cultures?

In Mymin/f- Al mackines Pb'ﬂ‘ ,;,7,,%-““, . B MW?
Afforect Iﬁvwan;, yemony the Inssenslovsionsling of Some challeqing

gl ot W#Xfﬂ! Sentented

brtaped D & R9(2)
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4.

Have vou experienced and observed any instances where Al has been successful in facilitating cross-
cultural undercianding and collaboration in mediated communication?

Ao

In what w ays do you think Al can help overcome Ianguage barriers and promote more inclusive
communication among diverse groups?

[?Yﬂmd P)Ofns.m«d At L &T:&i— Al o }u?) nerLons W
barers by provicday vewy dtesidest oot amJ,.deaﬂ ex phraton.

S, Are there any cultural biases or stereotypes that you have noticed in Al-powered language tools or
communication platforms?

Ne

6. How can universities and educational institutions leverage Al to create more inclusive and culturally

diverse online leaming environments?
I Pt ey One promate owel POVide prae eplutarinad Coeries g
how o wae AT ;}ofwlj.

Thank you for your time and participation
2 Seeond, oy Opent HolAd  some cutvitirs 4o mvw‘r:
LuslewdAs 1o
Jet foreh witle 4] gl howe @ Cotept ox

m:u7 AL m ‘WWMW wwg

ﬂ"‘yﬁf‘zéﬂfa@ g @
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= UNIVERSITI
&y MALAYA

Depart of Media and Communication Studies

Al and Mediated Intercultural Communication Questionnaire

Dear UM Student/ Researcher,

Through this survey, we want to assess the probable effects of Artificial Intelligence (AI) on mediated
communication among people from different cultures. This instrument which been developed by the help of the
existing literature and ChatGPT, has 15 structured items with five (5) options per item and six (6) open-ended
questions. Your participation in the survey is voluntary and the personal identifications of the participants will be
treated as strictly confidential.

Thank you for your cooperation.

The researchers

A. Demographic Information

1. Gender: A‘la!e 1 Female
2.Age. A

3. Nationality: M ALAY 33 Ay /‘/\
4. Level of education: P& '

5. Al/ ChatGPT experience: Zées 0 No

B. Intercultural Sensitivity Scale

Directions: The current AI-ICC questionnaire includes 15 items/ statements with

five (5) options per item, as: | — Strongly agree; 2 — Agree, 3 — Uncertain; 4 - 5 g @ -

Disagree, and 5 — Strongly disagree. ‘Eo 8 E! E % 52
g2 |8 |2 5 8
@ ;5 a nh s

1. Al and Al-powered machines can be helpful in bridging communication gaps P

between people from different cultures. 1 2 3 A4 R]

2. So far, Al has been successful in facilitating cross-cultural understanding and 1 2 3 ), 5

collaboration in mediated communication.

3. Al can help overcome language barriers and promote more inclusive 1 2 3 4 5
communication among diverse groups. /
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4. There some cultural biases and stereotypes in Al-powered language tools and 2 3 4/ | 5
communication platforms. 4
5. Al has affected the localization and adaptation of content for different cultural 2 3 4 5/
audiences in digital communication.
6. | encountered any challenges in using Al-powered translation tools when 2 ke 4 5
communicating with people from different cultural backgrounds. v
7. Al has the potential to promote cultural exchange and appreciation by enabling A |3 4 5
easier access to diverse perspectives and information.
8. Al-powered machines and chatbots should be programmed 1o respect and adapt to 2 3 4 5 »
cultural norms and communication styles while interacting with users from different e
cultures.
9. There are some potential risks and concerns regarding Al's role in cross-cultural 2 3 4 5.
communication, such as perpetuating cultural stereotypes and misinterpretations, <

10. I have participated in some cross-cultural virtual collaborations that relied on Al
for communication and coordination,

11. I think Al can enhance intercultural learning experiences and foster empathy 2 2 4 3
among individuals from different cultural backgrounds.

12. Al-powered virtual reality (VR) and augmented reality (AR) technologies can 2 3 4 3
impact cross-cultural communication and understanding. %
13. Somehow Al-generated content may unintentionally offend and misled 2 3 4 5
individuals from specific cultural backgrounds. 7
14. Ethical considerations should be taken into account when designing Al-powered 2 3 4 57
communication tools that cater to diverse cultural contexts. 7

15. Universities and educational institutions leverage Al to create more inclusive and
culturally diverse online learing environments.

In the case of your agreement on sharing your answer/ points of views for questions below, please write down your

comment/ point of view for all questions or any question that you prefer:

1. Did you experience the use of Al and Al-powered chatbots, such as ChatGPT and for what purpose?

‘-‘A‘l i W"‘I“T" g f‘,/—f 1‘_‘7' Qll."{ ﬁff‘-ﬁjlll\r\t ™ \v_'-

¥

Lot nof 5o [0 ty OGP Y auetA f m‘r“;r

.
~

EARl) JEL
1
i

2. How do you perceive the role of Al and Al-powered machines in bridging communication gaps between

people from different cultures?

T Jo net sy it onttacs W e g Lok

G~k BT e 2 el DA RV R

. ! {2
I.'_--’\‘L'\l_l J_‘.

-
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Have you experienced and observed any instances where Al has been successful in facilitating cross-
cultural understanding and collaboration in mediated communication?

In what ways do you think Al can help overcome language barriers and promote more inclusive
communication among diverse groups?

Are there any cultural biases or stereotypes that you have noticed in Al-powered language tools or
communication platforms?

el

How can universities and educational institutions leverage Al to create more inclusive and culturally
diverse online leaning environments?

Thank you for your time and participation

(%83 CamScanner
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UNIVERSITI
MALAYA

Depart of Media and Communication Studies

Al and Mediated Intercultural Communication Questionnaire

Dear UM Student/ Researcher,

Through this survey, we want to assess the probable effects of Artificial Intelligence (Al) on mediated
communication among people from different cultures. This instrument which been developed by the help of the
existing literature and ChatGPT, has 15 structured items with five (5) options per item and six (6) open-ended
questions. Your participation in the survey is voluntary and the personal identifications of the participants will be
treated as strictly confidential.

Thank you for your cooperation.

The researchers

A. Demographic Information
1. Gender: _ Male ;/f?emale

2. Age: 71

3. Nationality: Y‘T.ﬂ'aj $an épﬁ ;M‘I/é)

B. Intercultural Sensitivity Scale

Directions: The current AI-ICC questionnaire includes 15 items/ statements with
five (5) options per item, as: 1 — Strongly agree; 2 — Agree, 3 — Uncertain; 4 -
Disagree, and 5 — Strongly disagree.

Strongly
agree
Agree

Uncertain

Disagree

Strongly
disagree

1. Al and Al-powered machines can be helpful in bridging communication gaps
between people from different cultures.

ol e
5]
w

2. So far, Al has been successful in facilitating cross-cultural understanding and
collaboration in mediated communication.

3. Al can help overcome language barriers and promote more inclusive
communication among diverse groups.

AN
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4. There some cultural biases and stereotypes in Al-powered language tools and | 2 ¥ 1 5
communication platforms.
3. Al has affected the localization and adaptation of content for different cultural U - s 4 5
audiences in digital communication.
6. | encountered any challenges in using Al-powered translation tools when | _zl 3 4 5 |
communicating with people from different cultural backgrounds. 2

= : — v B
7. Al has the potential to promote cultural exchange and appreciation by enabling 1 /i 3 4 5
easier access 1o diverse perspectives and information.

=

8. Al-powered machines and chatbots should be programmed to respect and adaptto | /1 2 3 4 5
cultural norms and communication styles while interacting with users from different
cultures.
9. There are some potential risks and concerns regarding Al's role in cross-cultural 1 2 4 3
communication, such as perpetuating cultural stereotypes and misinterpretations. /
10. I have participated in some cross-cultural virtual collaborations that relied on Al :
for communication and coordination. 1 2 3 / 5
11. I think Al can enhance intercultural learning experiences and foster empathy 1 3 4 5
among individuals from different cultural backgrounds. /
12. Al-powered virtual reality (VR) and augmented reality (AR) technologies can 1 }/ 3 4 5
impact cross-cultural communication and understanding.
13. Somehow Al-generated content may unintentionally offend and misled / 2 3 4 5
individuals from specific cultural backgrounds.
14. Ethical considerations should be taken into account when designing Al-powered / 2 3 4 5
communication tools that cater to diverse cultural contexts.
15. Universities and educational institutions leverage Al to create more inclusive and
culturally diverse online learning environments. 1 .2/ 3 4 5

In the case of your agreement on sharing your answer/ points of views for questions below, please write down your

comment/ point of view for all questions or any question that you prefer:

1. Did you experience the use of Al and Al-powered chatbots, such as ChatGPT and for what purpose?

‘1(( . e ?\-M‘lilfj Led  \efeavch acheles .

2. How do you perceive the role of Al and Al-powered machines in bridging communication gaps between

people from different cultures?

Vewy \nclffu|‘

(%83 CamScanner


https://v3.camscanner.com/user/download

A’o@%ﬁ@

Ly r-‘ Le f‘\f_(

3. Have you experienced and observed any instances where Al has been successful in facilitating cross-
cultural understanding and collaboration in mediated communication?
%,s . v't"}ll_ u-“‘ di“‘cw-\-\ ")Hc i"j\o..:uoff T Vo)
{ALL odve s CM\JV\J)' "'nouL-\ -IL: \rl’fu” 9,(&1(1*.'1.‘..{ l:_l) hl
4. In what ways do you think Al can help overcome language barriers and promote more inclusive
communication among diverse groups?
2 ghaelal g e sall .Yuwaleof 4a tracl
evew level of 30“’5-
5. Are there any cultural biases or stereotypes that you have noticed in Al-powered language tools or
communication platforms?
Aal \:cinj urecl % .-'1‘.- f““*rl‘d C»ﬂthJf
in wmedie g, cialr.
6. How can universities and educational institutions leverage Al to create more inclusive and cul turally
diverse online leaming environments?
_ AL shoudldd L. whoeluceod o shdends in @ Lo
- e
~ Vut e device @t cenbher  vhe shedends o

Thank you for your time and participation
3ntn ace ¢3¢ t!.ﬁ.l"u‘lj :
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UNIVERSITI
MALAYA

Depart of Media and Communication Studies

Al and Mediated Intercultural Communication Questionnaire

Dear UM Student/ Researcher,

Through this survey, we want to assess the probable effects of Artificial Intelligence (Al) on mediated
communication among people from different cultures. This instrument which been developed by the help of the
existing literature and ChatGPT, has 15 structured items with five (5) options per item and six (6) open-ended
questions. Your participation in the survey is voluntary and the personal identifications of the participants will be

treated as strictly confidential.
Thank you for your cooperation.

The researchers

A. Demographic Information
1. Gender: _ Male %cmale
. Age: 2/{

. Nationality: 54,—},&“
4. Level of education: oSt ,bwty w{uau student

5. Al/ ChatGPT experience: C{Xes 0 No

2

w

B. Intercultural Sensitivity Scale

Directions: The current Al-ICC questionnaire includes 15 items/ statements with

five (5) options per item, as: 1 — Strongly agree; 2 - Agree, 3 - Uncertain; 4 - 5 B 8 -

Disagree, and 5 — Strongly disagree. Eb g g § 8 » _E;i\

3 S 3

g . ] a R

1. Al and Al-powered machines can be helpful in bridging communication gaps

between people from different cultures. l 6/ 3 4 3

2. So far, Al has been successful in facilitating cross-cultural understanding and | 2 k| 4 3

collaboration in mediated communication, v

3. Al can help overcome language barriers and promote more Inclusive | 2 L3 4 5

communication among diverse groups, \_./
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4. There some cultural biases and stereotypes in Al-powered language tools and [ 2 3 4 5
communication platforms. \/

5. Al has affected the localization and adaptation of content for different cultural I 2 3 4 -
audiences in digital communication. E/

6. | encountered any challenges in using Al-powered translation tools when 1 2 3 4 5
communicating with people from different cultural backgrounds. v

7. Al has the potential to promote cultural exchange and appreciation by enabling 1 2 3 4 5
easier access to diverse perspectives and information. \/

8. Al-powered machines and chatbots should be programmed to respect and adapt to 1 2 3 4 5
cultural norms and communication styles while interacting with users from different J

cultures.

9. There are some potential risks and concerns regarding Al's role in cross-cultural 1 / 2 3 4 5
communication, such as perpetuating cultural stereotypes and misinterpretations. \/

10. I have participated in some cross-cultural virtual collaborations that relied on Al

for communication and coordination. 1 2 3 \-t/r 5
11. I think Al can enhance intercultural leaming experiences and foster empathy ] 2 3 4 5
among individuals from different cultural backgrounds. \/

12. Al-powered virtual reality (VR) and augmented reality (AR) technologies can | 2 ‘/3, + 5
impact cross-cultural communication and understanding.

13. Somehow Al-generated content may unintentionally offend and misled I \:’Z/ 3 + 5
individuals from specific cultural backgrounds.

14. Ethical considerations should be taken into account when designing Al-powered \I/ 2 3 4 5
communication tools that cater to diverse cultural contexts.

15. Universities and educational institutions leverage Al to create more inclusive and

culturally diverse online learning environments. 1 \Z/r 3 4 5

In the case of your agreement on sharing your answer/ points of views for questions below, please write down your

comment/ point of view for all questions or any question that you prefer:

1. Did you experience the use of Al and Al-powered chatbots, such as ChatGPT and for what purpose?
Yes . using Chat GPT for _(wdﬁ(r"”?* Some. guestion abot disertation, o
wsrn? it like o wiki

2. How do you perceive the role of Al and Al-powered machines in bridging communication gaps between
people from different cultures?

L think the pres wﬂml‘f}' the dﬁfﬂi/mrrta?e; It's more
catier Hen o commniedem withe olifferent pecpiles.
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3. Have you experienced and observed any instances where Al has been successful in facilitating cross-
cultural understanding and collaboration in mediated communication?

No

4. In what ways do you think Al can help overcome language barriers and promote more inclusive
communication among diverse groups?

(on trapsiate +4he /MW?(_ to other persoy

5. Are there any cultural biases or stereotypes that you have noticed in Al-powered language tools or
communication platforms?

ik t's can’E  fott

1 Aot thnk it cén éxpfeg ' 7‘»,»74:1?}3 m}y af(ura‘te?

6. How can universities and educational institutions leverage Al to create more inclusive and culturally
diverse online leaming environments?

(;.,L(z’/ waf to Ufe rt.

Thank you for your time and participation
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UNIVERSITI
MALAYA

Depart of Media and Communication Studies

Al and Mediated Intercultural Communication Questionnaire

Dear UM Student’ Researcher,

Through this survey, we want to assess the probable effects of Artificial Intelligence (Al) on mediated
communication among people from different cultures. This instrument which been developed by the help of the
existing literature and ChatGPT, has 15 structured items with five (5) options per item and six (6) open-ended
questions. Your participation in the survey is voluntary and the personal identifications of the participants will be

treated as strictly confidential.
Thank you for your cooperation.

The researchers

A. Dem7-nphic Information
1. Gender: U Male _ Female
2. Age: Lf’o

3. Nationality: 7~ R f.\ N
4. Level of education: m&_gf‘»(/{

5. Al/ ChatGPT experience: I/ﬂs 0 No

B. Intercultural Sensitivity Scale

[ Directions: The current AI-ICC questionnaire includes 15 items/ statements with
| five (5) options per item, as: | — Strongly agree; 2 — Agree, 3 = Uncertain; 2 - % = 3 _
| Di i = 3 o = &
| Disagree, and 5 — Strongly disagree. %D g g) § §n Eo gﬁ
| ] ety = W
a°[< |5 |& 73
’ -
1. Al and Al-powered machines can be helpful in bridging communication gaps
between people from different cultures. 1 3 4 L
/ Er—
2. So far, Al has been successful in facilitating cross-cultural understanding and 1 ﬁ 3 4 3
collaboration in mediated communication.
3. Al can help overcome language barriers and promote more inclusive 1 ‘y 3 4 5
communication among diverse groups,
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4. There some cultural biases and stereotypes in Al-powered language tools and 1 2 3 3 5
communication platforms, \/

5. Al has affected the localization and adaptation of content for different cultural I 2 3 1 5
audiences in digital communication. \/

6. | encountered any challenges in using Al-powered translation tools when
communicating with people from different cultural backgrounds.

7. Al has the potential to promote cultural exchange and appreciation by enabling
easier access 10 diverse perspectives and information.

8. Al-powered machines and chatbots should be programmed to respect and adapt to
cultural norms and communication styles while interacting with users from different
cultures.

9. There are some potential risks and concerns regarding Al's role in cross-cultural
communication, such as perpetuating cultural stereotypes and misinterpretations,

10. I have participated in some cross-cultural virtual collaborations that relied on Al
for communication and coordination.

11. I think Al can enhance intercultural leaming experiences and foster empathy
among individuals from different cultural backgrounds.

12. Al-powered virtual reality (VR) and augmented reality (AR) technologies can
impact cross-cultural communication and understanding.

13. Somehow Al-generated content may unintentionally offend and misled
individuals from specific cultural backgrounds.

14, Ethical considerations should be taken into account when designing Al-powered
communication tools that cater to diverse cultural contexts.

15. Universities and educational institutions leverage Al to create more inclusive and
culturally diverse online leaming environments.

Sl S e W SR IR N N

In the case of your agreement on sharing your answer/ points of views for questions below, please write down your

comment/ point of view for all questions or any question that you prefer:

I. Did you experience the use of Al and Al-powered chatbots, such as ChatGPT and for what purpose?

Ve F dwcakio ()w?ose] Ezse

2. How do you perceive the role of Al and Al-powered machines in bridging communication gaps between
people from different cultures?

7t Pr-u?.Je oWy~ €Y /,Fav ou-j \ﬁvvjhkj—&.

1"£\Ig LS §’f'(n that 2 & lectavey ey \'ec\da\e,y
Lo st bo
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3. Have you experienced and observed any instances where Al has been successful in facilitating cross-
cultural understanding and collaboration in mediated communication?

N

4. Tn what ways do you think Al can help overcome language barriers and promote more inclusive ) .

communication among diverse groups? Th au :j e b (F s
,‘...F,rt e~t  do pm vide  aole ¢ a et cakel) taels Ahhast
pre §er duredly .

5. Are there any cultural biases or stereotypes that you have noticed in Al-powered language tools or
communication platforms?

No, TT (s o~ Tal«\’\oiﬁj\'gwﬂ Yool e gwmarxt FL\M
X (ﬂ%)'(‘OF nd tF U welcewmed by e\t wrt,

6. How can universities and educational institutions leverage Al to create more inclusive and culturally
diverse online learning environments?

e AL 1o fraslate connen® ke websihi’
;‘{.J-?_)/; ’9:9((/, ... RXC,

Thank you for your time and participation

T}’a.nslq,f‘ﬁ dhll.h-ﬂ- le o ay wi H- th e H& :
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UNIVERSITI
@ MALAYA

Depart of Media and Communication Studies

Al and Mediated Intercultural Communication Questionnaire

Dear UM Student/ Researcher,

Through this survey, we want to assess the probable effects of Antificial Intelligence (Al) on mediated
communication among people from different cultures. This instrument which been developed by the help of the
existing literature and ChatGPT, has 135 structured items with five (5) options per item and six (6) open-ended
questions. Your participation in the survey is voluntary and the personal identifications of the participants will be

treated as strictly confidential.
Thank you for your cooperation,
The researchers

A. Demographic Information

1. Gender: v"Male Female

2. Age: .Zq

3. Nationality: (hna

4. Level of education: P} ) ﬂwfém{

5. Al/ ChatGPT experience: «“Yes [ No

B. Intercultural Sensitivity Scale

Directions: The current Al-ICC questionnaire includes 15 items/ statements with |
five (5) options per item, as: | — Strongly agree; 2 ~ Agree, 3 — Uncertain; 2 - " c 5 o
Disagree, and 5 - Strongly disagree. ) g g' E E’ @ g |
g | < g 2 g 3
a 2 |\ RS |
1. Al and Al-powered machines can be helpful in bridging communication gaps I
between people from different cultures. VAR 3 4 § |
[
2. So far, Al has been successful in facilitating cross-cultural understanding and F T4 1 ¥d 4 5
collaboration in mediated communication, v
3. Al can help overcome language barriers and promote more inclusive | \2/- k] d | 5
communication among diverse groups.
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4. There some cultural biases and stereotypes in Al-powered language tools and | 2 1 7 T =

communication platforms, w4 |

5. Al has affected the localization and adaptation of content for different cultural 1 2 3 4 5

audiences in digital communication. v

6. | encountered any challenges in using Al-powered translation tools when 1 2 3 4 5

communicating with people from different cultural backgrounds. o

7. Al has the potential to promote cultural exchange and appreciation by enabling 1 2 3 4 5

easier access to diverse perspectives and information. 2

8. Al-powered machines and chatbots should be programmed to respect and adapt to 1 2 3 4 5

cultural norms and communication styles while interacting with users from different

cultures. v

9. There are some potential risks and concerns regarding AT's role in cross-cultural | 2 3 4 5

communication, such as perpetuating cultural stereotypes and misinterpretations. P

10. I have participated in some cross-cultural virtual collaborations that relied on Al

for communication and coordination. I 2 3 4 5

g

11. [ think Al can enhance intercultural learing experiences and foster empathy 1 2 3 4 5

among individuals from different cultural backgrounds. Y

12. Al-powered virtual reality (VR) and augmented reality (AR) technologies can 1 2 3 4 5

impact cross-cultural communication and understanding. '

13. Somehow Al-generated content may unintentionally offend and misled ] 2 3 4 3

individuals from specific cultural backgrounds.

pe - L

["14. Ethical considerations should be taken into account when designing Al-powered 1 2 3 4 5

communication tools that cater to diverse cultural contexts. i

15. Universities and educational institutions leverage Al to create more inclusive and

culturally diverse online leaming environments. Jl2]3 4 5

In the case of your agreement on sharing your answer/ points of views for questions below, please write down your

comment/ point of view for all questions or any question that you prefer;

1. Did you experience the use of Al and Al-powered chatbots, such as ChatGPT and for what purpose?
’I’zs. For by myidon SeeLa ﬂna/ Smélimes Elm' # 1 one @n ¢

vfl’z me .

Uil we BatfPT 10 Mg oo tnd Jung il o od o compivion.

2. How do you perceive the role of Al and Al-powered machines in bridging communication gaps between

people from different cultures?

FW/:, R flﬂ iy ) }vmo more ana/ MN ajau( WZW cu/(w? ﬁﬁn dl.
Gk 0 some  fratures ond 0dd. fma@. ! an do b A ok

W}\ﬂf Zw&{ 1o fﬂg tdentbon );A;ea/ on  my a/{w.
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Have you experienced and observed any instances where Al has been successful in facilitating cross-
cultural understanding and collaboratmn in mediated co| mumcatlon"’

U'm a UIWE wa wwt n. fo&l L ome fo-o(a/

0
I @/ 58 sl ] S }iﬂm b,

20l (ommuni(d g il el

In what ways do you think Al can help overcome language barriers and promote more inclusive
communication among diverse groups”

41 W Gwe mP g:@ffu' m/m arﬂ[ gfpé{wm what | (on not
w1 &#an agzer Mmre

Are there any cultural biases or stereotypes that you have noticed in Al-powered language tools or
communication platforms?

Aot 99{ In my Vo - a0 wih o[w&r:? anﬁ/ mmm/ uﬂ/u(? boder

"

How can universities and educational institutions leverage Al to create more inclusive and culturally
diverse onhnc leamning environments?

I fﬂ? nqué wﬂj {W 4l agfm( pol/ﬁm Anﬂ( a&o mJ;ﬂ/ (gméfgﬁm

Algking e the sl mae 15 oed on dll agf me{ pg@éfa wee .

Thank you for your time and participation
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UNIVERSITI
@ MALAYA

Depart of Media and Communication Studies

Al and Mediated Intercultural Communication Questionnaire

Dear UM Student/ Researcher,

Through this survey, we want to assess the probable effects of Artificial Intelligence (Al) on mediated
communication among people from different cultures. This instrument which been developed by the help of the
existing literature and ChatGPT, has 15 structured items with five (5) options per item and six (6) open-ended
questions. Your participation in the survey is voluntary and the personal identifications of the participants will be

treated as strictly confidential.
Thank you for your cooperation.

The researchers

A. Demographic Information
1. Gender: ;/Ma]: [ Female
2. Age: LG

3. Nationality: "“PL (P" & frd"—"lﬁ’ijx 9

4. Level of educatlon

5. Al/ ChatGPT experience: ﬂ es ONo

B. Intercultural Sensitivity Scale

Directions: The current Al-ICC questionnaire includes 15 items/ statements with
five (5) options per item, as: | — Strongly agree; 2 — Agree, 3 — Uncertain; 4 -
Disagree, and 5 — Strongly disagree.

Strongly
agree
Agree

Uncertain

Disagree
Strongly
disagree

1. Al and Al-powered machines can be helpful in bridging communication gaps
between people from different cultures,

G ®

2. So far, Al has been successful in facilitating cross-cultural understanding and 1
collaboration in mediated communication.

3. Al can help overcome language barriers and promote more inclusive 1
communication among diverse groups.

¢

o
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"4 There some cultural biases and stereotypes in Al-powered language tools and [ 2 | Q) 5
communication platforms.
e
"< Al has afYected the localization and adaptation of content for different cultural 1 2 3) 5
‘ audiences in digital communication.
TTI encountered any challenges in using Al-powered translation tools when | 2 U_) 5
| communicating with people from different cultural backgrounds.
7. Al has the potential to promote cultural exchange and appreciation by enabling I (2 k] 5
casier access to diverse perspectives and information.
|
! n Y
8. Al-powered machines and chatbots should be programmed to respect and adapt to I 2/ 3 5
cultural norms and communication styles while interacting with users from difTerent
cultures.
9. There are some potential risks and concerns regarding Al's role in cross-cultural 1 @ 3 5
communication, such as perpetuating cultural stereotypes and misinterpretations.
10. 1 have participated in some cross-cultural virtual collaborations that relied on Al
for communication and coordination. 1 2 3 10 4 5
11. I think Al can enhance intercultural leaming experiences and foster empathy | @ 3 5
among individuals from different cultural backgrounds.
12. Al-powered virtual reality (VR) and augmented reality (AR) technologies can | @ 3 5
impact cross-cultural communication and understanding.
N
13. Somehow Al-generated content may unintentionally offend and misled 1 @ 3 5
individuals from specific cultural backgrounds.
14. Ethical considerations should be taken into account when designing Al-powered | (1) 2 3 5
communication tools that cater to diverse cultural contexts.
15. Universities and educational institutions leverage Al to create more inclusive and
5

culturally diverse online learning environments. 1 2 b—

In the case of your agreement on sharing your answer/ points of views for questions below, please write down your

comment/ point of view for all questions or any question that you prefer:

1. Did you experience the use of Al and Al-powered chatbots, such as ChatGPT and for what purpose?
Ues - F‘h o Qs | grorck, ACakmiC  (estorc L ond

Arenslehe por peves

2. How do you perceive the role of Al and Al-powered machines in bridging communication gaps between
people from different cultures?

grovide har bbb Gul  GLlsek breeslepva.
” ]
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1 Have you experienced and observed any instances where Al has been successful in facilitating cross-

cultural understanding and collaboration in mediated communication?
Jo ‘fu‘-
ok ‘-j( X \ Ju—:*— M AI ,}_, (g Py, Lo be +"+F'

4. In what ways do you think Al can help overcome language barriers and promote more inclusive
communication among diverse groups?

"’MI-JA btl oo \vors Je bvo ) rwv.)‘ Jan ~  Ga otle o

(\.li\-.& vty &?‘-kp (on le e b Je “’LA}- P(up'l Jh p\L
=13 vieeda, J’\;.(l 04‘{!— [Hi {'Vf".

Are there any cultural biases or stereotypes that you have noticed in Al-powered language tools or
communication platforms?

\ kf‘\r’nf“ "\"t“"“é J‘."t'l. , J'.Q)l-#- s.th ‘I"\“' ‘\LO‘-
H Pvrr&dH ~jl‘ F-

How can universities and educational institutions leverage Al to create more inclusive and culturally
diverse online leaming environments?

6.

rwinllj Lre ubed = -lu et A aah s O,

g—!h.. t-..f«h.;rtr- K._'}r-n' al_;‘ (- ok d Al -’-\, /)AV-J..,
- A4 Glc, ;
llm'ﬁ piom: W ﬁaﬁk you fori;ofpﬁme and participation
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UNIVERSITI
@ MALAYA

Depart of Media and Communication Studies

Al and Mediated Intercultural Communication Questionnaire

Dear UM Student’ Researcher,

Through this survey, we want to assess the probable effects of Artificial Intelligence (Al) on mediated
communication among people from different cultures. This instrument which been developed by the help of the
existing literature and ChatGPT, has 15 structured items with five (5) options per item and six (6) open-ended
questions. Your participation in the survey is voluntary and the personal identifications of the participants will be
treated as strictly confidential.

Thank vou for your cooperation.

The researchers

A. Demographic Information
1. Gender: — Male \./Femalc
2. Age:

3. Nationality: Chjna

4. Level of education: phD

5. Al/ ChatGPT cxpcriencc:\'ﬁes [ No

B. Intercultural Sensitivity Scale

Directions: The current Al-ICC questionnaire includes 15 items/ statements with
five (5) options per item, as: | — Strongly agree; 2 — Agree, 3 — Uncertain; 2 -
Disagree, and 5 — Strongly disagree.

Strongly
agree
Agree
Uncertain
Disagree
Strongly
disagree

1. Al and Al-powered machines can be helpful in bridging communication gaps

between people from different cultures. L\ | 3 4 S
2. So far, Al has been successful in facilitating cross-cultural understanding and I \2/ 3 4 | s

collaboration in mediated communication,

3. Al can help overcome language barriers and promote more inclusive I \V 3 4 5

communication among diverse groups.
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4. There some cultural biases and stereotypes in Al-powered language tools and I 2 3 1 5
communication platforms. \/ . !
. : S
5. Al has affected the localization and adaptation of content for different cultural 1 2 3 4 5
audiences in digital communication. \/ i
|
6. | encountered any challenges in using Al-powered translation tools when | 2 \3/ 4 5 AI
communicating with people from different cultural backgrounds.
7. Al has the potential to promote cultural exchange and appreciation by enabling 1 2 3 3 5
easier access 1o diverse perspectives and information. \/
8. Al-powered machines and chatbots should be programmed to respect and adapt to 1 2 3 4 3
cultural norms and communication styles while interacting with users from different \/
cultures.
9. There are some potential risks and concerns regarding Al's role in cross-cultural 1 2 3 4 5
communication, such as perpetuating cultural stereotypes and misinterpretations. \/ 1
10. 1 have participated in some cross-cultural virtual collaborations that relied on Al I |
for communication and coordination. 1 \2/ 3 4 ’ 5 |
11. I think Al can enhance intercultural learning experiences and foster empathy 1 \2/ 3 4 [ 3
among individuals from different cultural backgrounds. |
12. Al-powered virtual reality (VR) and augmented reality (AR) technologies can 1 \y 3 4 :‘ 3
impact cross-cultural communication and understanding. ‘ .
13. Somehow Al-generated content may unintentionally offend and misled 1 2 \3/ 4 ‘ 5
individuals from specific cultural backgrounds.
14. Ethical considerations should be taken into account when designing Al-powered | \y 3 4 § ;
communication tools that cater to diverse cultural contexts.
15. Universities and educational institutions leverage Al to create more inclusive and \/
culturally diverse online learning environments, 1 ~ 3 4 5

In the case of your agreement on sharing your answer/ points of views for questions below, please write down your

comment/ point of view for all questions or any question that you prefer:

1. Did you experience the use of Al and Al-powered chatbots, such as ChatGPT and for what purpose?

Yes . 1 we it for Wformation secking and e, poblems.

2. How do you perceive the role of Al and Al-powered machines in bridging communication gaps between
people from different cultures?

Rople can obloin mote inforvition Qlaut  olfferent Gulbres Vi, AL | which
(s o mae omeunmeetn.
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Have yvou experienced and observed any instances where Al has been successful in facilitating cross-
cultural understanding and collaboration in mediated communication?

AL tn b gen to be igd - Mling 18- teoming to intoduce e
e of O cwnhg-

In what ways do you think Al can help overcome language barriers and promote more inclusive YDV.'(JES
communication among diverse groups? P

AL @n b pope b ACndute difont \osGuale , which proved e with
O e nviment Weiy B Gmmunite .

Are there any cultural biases or stereotypes that you have noticed in Al-powered language tools or
communication platforms?

No.

How can universities and educational institutions leverage Al to create more inclusive and culturally
diverse online leaming environments?

They wn leehe A1t dggn Cretie gl intaecting ~ contont;
By ng te fonslotin function of AL FeR Students (an (ommunicte

Thank you for your time and participation W.[th eﬂ(,h uthey WM
Prgndge  buvrier .
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UNIVERSITI
MALAYA

Depart of Media and Communication Studies

Al and Mediated Intercultural Communication Questionnaire

Dear UM Student’ Researcher,

Through this survey, we want to assess the probable effects of Artificial Intelligence (Al) on mediated
communication among people from different cultures. This instrument which been developed by the help of the
existing literature and ChatGPT, has 135 structured items with five (5) options per item and six (6) open-ended
qOEsTions. Your participation in the survey is voluntary and the personal identifications of the participants will be
treated as strictly confidential.

Thank you for your cooperation.

The researchers

A. Demographic Information

1. Gender: Male ,Aalc

[
. Level of education: 7 M‘rﬁ.

5. Al/ ChatGPT experience; ‘)z( 7 No

7R
XN
-_—
3
b
N
~
3
b

B. Intercultural Sensitivity Scale

[ Directions: The current Al-ICC questionnaire includes 15 items/ statements with
five (5) options per item, as: .l — Strongly agree; 2 — Agree, 3 — Uncertain; 4 — g £ g o
Disagree, and 5 — Strongly disagree. E Eﬂ g ] = ER
27| < g i g 2
| b 5 | B8 b
1. Al and Al-powered machines can be helpful in bridging communication gaps
between people from different cultures. 1 2 K} 4 5
2. S0 far, Al has been successful in facilitating cross-cultural understanding and 1 2 3 4 3
collaboration in mediated communication,
3. Al can help overcome language barriers and promote more inclusive I 2 3 4 5
communication amaong diverse groups.
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4. There some cultural biases and stereotypes in Al-powered language tools and
communication platforms,

5. Al has affected the localization and adaptation of content for different cultural
audiences in digital communication.

4 5

6. | encountered any challenges in using Al-powered translation tools when
communicating with people from different cultural backgrounds.

7. Al has the potential to promote cultural exchange and appreciation by enabling
easier access to diverse perspectives and information.

8. Al-powered machines and chatbots should be programmed to respect and adapt to
cultural norms and communication styles while interacting with users from different
cultures.

9_ There are some potential risks and concerns regarding Al's role in cross-cultural
communication, such as perpetuating cultural stereotypes and misinterpretations.

10. I have participated in some cross-cultural virtual collaborations that relied on Al
for communication and coordination.

)
(9]
=
(9]

11. Tthink Al can enhance intercultural learing experiences and foster empathy
among individuals from different cultural backgrounds.

A3
[3%]
A"
Fa
L

12. Al-powered virtual reality (VR) and augmented reality (AR) technologies can
impact cross-cultural communication and understanding.

hY

(]
[#)
£

=l

13. Somehow Al-generated content may unintentionally offend and misled
individuals from specific cultural backgrounds.

(38 ]
L*¥]
=
i

14. Ethical considerations should be taken into account when designing Al-powered
communication tools that cater to diverse cultural contexts.

15. Universities and educational institutions leverage Al to create more inclusive and
culturally diverse online leaming environments.

S W% Sl 2 | & Rl w] R

In the case of your agreement on sharing your answer/ points of views for questions below, please write down your

comment/ point of view for all questions or any question that you prefer:

1. Did you experience the use of Al and Al-powered chatbots, such as ChaIGPT a.nd for what pu
T Dt cuqsto— wifh Chinese srnbional &picon e?a.-uagg
Tor prop sveie

2. How do you perceive the role of Al and Al-powered machines in bridging communication gaps between
people from different cultures?

/M/fr'/u—/z frowvore”, / 4 A 4 b ,é/é’
Whe are yéiwn/&/ ( ”,"g lﬂad«fr”:'f ﬁ
bin e Lot 17 / /7 fé’!w

F Wz/g /4442 4 Wf /ﬂ?é’

oy ~n--i raudl ol sou- 4/9’77*’" (";?))
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3. Have you experienced and observed any instances where Al has been successful in facilitating cross-
cultural understanding and collaboration in mediated communication?

/ - '/07) WZ;? ,%'5—7/1

4. In what ways do you think Al can help overcome language barriers and promote more inciusive

communication among diverse gTOUPS.)
e orlune coeld 7o /4
(—W /ﬁ/&f % G

1
ﬁa‘—’f #r
ere any cultural biases or stereotypes that you have noticed in Al-powered language tools or
communication platforms?

WA @g/?rw'%wu’
T

How can universities and educatiogfl institutions leverage Al to more inclusive angculturally

diverse online learning environments? /
7 é {

A% CamScanner


https://v3.camscanner.com/user/download

= UNIVERSITI
o MALAYA

i,

Depart of Media and Communication Studies

Al and Mediated Intercultural Communication Questionnaire

Dear UM Student’ Researcher,

Through this survey, we want to assess the probable effects of Artificial Intelligence (Al) on mediated
communication among people from different cultures. This instrument which been developed by the help of the
existing literature and ChatGPT, has 15 structured items with five (5) options per item and six (6) open-ended

questions. Your participation in the survey is voluntary and the personal identifications of the participants will be

treated as strictly confidential.
Thank you for your cooperation.

The researchers

A, Demographic Information
Gl DME  Saas
2, Age: )-r-l

3. Nationality: CHINA
4. Level of education: MTEJZ

5. Al/ ChatGPT experience: 'u‘és I No

B. Intercultural Sensitivity Scale

Directions: The current Al-ICC questionnaire includes 15 items/ statements with [

five (5) options per item, as: 1 — Strongly agree; 2 — Agree, 3 — Uncertain; 4 — - & ” -

Disagree, and 5 - Strongly disagree. =8| 8 g g L 2
Ea| & |35 |5 |58
g ) < = A =
7] = (= =

1. Al and Al-powered machines can be helpful in bridging communication gaps

between people from different cultures. 1 2 \3'.// 4 3

2. So far, Al has been successful in facilitating cross-cultural understanding and 1 2 y 4 3

collaboration in mediated communication.

3. Al can help overcome language barriers and promote more inclusive 1 2 3 4 5

communication among diverse groups. \../
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3. There some cultural biases and stereotypes in Al-powered language tools and Ly ] 3 4 =1
communication platforms. .
] |
| 5. Al has affected the localization and adaptation of content for different cultural | 2 \y 4 5 ‘
audiences in digital communication, ‘
6. 1 encountered any challenges in using Al-powered translation tools when I 2 3| 4,| 5 |
communicating with people from different cultural backgrounds. . \/ '
- S P—
7. Al has the potential to promote cultural exchange and appreciation by enabling 1 2 3 4 5
easier access 10 diverse perspectives and information. \/
f ;
| 8. Al-powered machines and chatbots should be programmed to respect and adapt to 1 2 3 4 | 5
cultural norms and communication styles while interacting with users from different \/ .
cultures. :
9. There are some potential risks and concerns regarding Al's role in cross-cultural 1 2 3 4 5
communication, such as perpetuating cultural stereotypes and misinterpretations. \/
10. I have participated in some cross-cultural virtual collaborations that relied on Al
for communication and coordination. 1 2 3 ly 3
11. I think Al can enhance intercultural learning experiences and foster empathy 1 2 3 4 5
among individuals from different cultural backgrounds. \/
12. Al-powered virtual reality (VR) and augmented reality (AR) technologies can \l/ 2 3 4 5
impact cross-cultural communication and understanding. |
13. Somehow Al-generated content may unintentionally offend and misled 1 é/ 3 4 5
individuals from specific cultural backgrounds.
14. Ethical considerations should be taken into account when designing Al-powered 1 2 3 4 5
communication tools that cater to diverse cultural contexts. \/
15. Universities and educational institutions leverage Al to create more inclusive and ' ]
culturally diverse online learning environments. | \3/ 3 4 ‘ 5
L J

In the case of your agreement on sharing your answer/ points of views for questions below, please write down your

comment/ point of view for all questions or any question that you prefer:

1. Did you experience the use of Al and Al-powered chatbots, such as ChatGPT and for what purpose?

Yos , Seprth Lnfoymotion oy cheok Infivrmoctim.

z
people from different cultures?

HC/J('-]CA/{/-

How do you perceive the role of Al and Al-powered machines in bridging communication gaps between
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No épﬁ

3. Have you experienced and observed any instances where Al has been successful in facilitating cross-
cultural understanding and collaboration in mediated communication?

At et

4. In what ways do you think Al can help overcome language barriers and promote more inclusive
communication among diverse groups?

when Ciohiey differee logupge websre .

5. Are there any cultural biases or stereotypes that you have noticed in Al-powered language tools or

communication platforms?
r)on 2~ {{ I

6. How can universities and educational institutions leverage Al to create more inclusive and culturally
diverse online leaming environments?

Cethect ,'n.f»mou:m crr-o,n\ Ctidents bacel
teac Loyt

Thank you for your time and participation
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UNIVERSITI
%MALA‘{A

Depart of Media and Communication Studies

Al and Mediated Intercultural Communication Questionnaire

Dear UM Student/ Researcher,

Through this survey, we want to assess the probable effects of Artificial Intelligence (AI) on mediated
communication among people from different cultures. This instrument which been developed by the help of the
existing literature and ChatGPT, has 15 structured items with five (5) options per item and six (6) open-ended
questions. Your participation in the survey is voluntary and the personal identifications of the participants will be
treated as strictly confidential.

Thank you for your cooperation.

The researchers

A. Demographic Information

1. Gender: _ Male \UAemale

2. Age: zq'

3. Nationality: ﬂm. o
4, Level of education: Mp\_gfw

5. Al/ ChatGPT experience: Mcs O No

B. Intercultural Sensitivity Scale

Directions: The current AI-ICC questionnaire includes 15 items/ statements with

five (5) options per item, as: 1 — Strongly agree; 2 — Agree, 3 — Uncertain; 4 - b = ¥ o

Disagree, and 5 — Strongly disagree. EX- £ = = ?':.‘b
ER 2 (8 (8 |83
b7 5 a &%

1. Al and Al-powered machines can be helpful in bridging communication gaps

between people from different cultures. 1 \& 4 5

2. So far, Al has been successful in facilitating cross-cultural understanding and 1 \_2/ 3 4 5

collaboration in mediated communication.

3. Al can help overcome language barriers and promote more inclusive | y 3 4 | 3

communication among diverse groups,
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4. There some cultural biases and stercotypes in Al-powered language tools and | 2 B 3 4 5
communication platforms. \
S, Al has affected the localization and adaptation of content for different cultural i 5 3 4 5
audiences in digital communication. v
6. | encountered any challenges in using Al-powered translation tools when 1 2 3 4 5
communicating with people from different cultural backgrounds. v
7. Al has the potential to promote cultural exchange and appreciation by enabling 1 2 3 4 5
easier access 1o diverse perspectives and information. \/
8. Al-powered machines and chatbots should be programmed to respect and adapt to 1 2 3 4 s
cultural norms and communication styles while interacting with users from different L’
cultures.
9. There are some potential risks and concerns regarding Al's role in cross-cultural 1 2 3 4 5
communication, such as perpetuating cultural stereotypes and misinterpretations. bl
10. | have participated in some cross-cultural virtual collaborations that relied on Al
for communication and coordination, 1 2 3 VI' 3
11. I think Al can enhance intercultural leamning experiences and foster empathy 1 2 3 4 5
among individuals from different cultural backgrounds. (/
12. Al-powered virtual reality (VR) and augmented reality (AR) technologies can 1 2 3 4 3
impact cross-cultural communication and understanding. L/
13. Somehow Al-generated content may unintentionally offend and misled 1 2 3 4 3
individuals from specific cultural backgrounds. L/
14. Ethical considerations should be taken into account when designing Al-powered 1 2 3 + 5
communication tools that cater to diverse cultural contexts. v
15. Universities and educational institutions leverage Al to create more inclusive and
culturally diverse online leaming environments. 1 |G 3 4 5

In the case of your agreement on sharing your answer/ points of views for questions below, please write down your

comment/ point of view for all questions or any question that you prefer:

1. Did you experience the use of Al and Al-powered chatbots, such as ChatGPT and for what purpose?

Yo

2. How do you perceive the role of Al and Al-powered machines in bridging communication gaps between
people from different cultures?

/aw\(?w?a taws lobon | Cdtirh Difforce , Defrrrtn (Collestin

2
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3. Have you experienced and observed any instances where Al has been successful in facilitating cross-

cultural understanding and collaboration in mediated communication?

'}’(‘“\7#09 deﬂf.oAp?PS >

4. Inwhat ways do you think Al can help overcome language barriers and promdte more inclusive
communication among diverse groups?
,DeM Tiwe -tmn)lorhaw ; L/I-V"'C'H N( M.é,,—es
5. Are there any cultural biases or stereotypes that you have noticed in Al-powered language tools or
communication platforms?
bl biri o Gk
6.

How can universities and educational institutions leverage Al to create more inclusive and culturally
diverse online leaming environments?

Pe'vsrnauyui (ﬁw\v Ph*‘ﬂ.ﬂ‘) (“:7“76 sitpot

Thank you for your time and participation
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UNIVERSITI
MALAYA

Depart of Media and Communication Studies

Al and Mediated Intercultural Communication Questionnaire

Dear UM Student/ Researcher,

Through this survey, we want to assess the probable effects of Antificial Intelligence (Al) on mediated
communication among people from different cultures. This instrument which been developed by the help of the
existing literature and ChatGPT, has 15 structured items with five (5) options per item and six (6) open-ended
questions. Your participation in the survey is voluntary and the personal identifications of the participants will be
treated as strictly confidential.

Thank you for your cooperation.

The researchers

A. Demographic Information
. Gender: ./~ Male Female
2. Age: )s

3. Nationality: CLW
4. Level of education: Pﬂp
5. AU ChatGPT cxpcriencc:/?cs ~ No

B. Intercultural Sensitivity Scale

Directions: The current Al-ICC questionnaire includes 15 items/ statements with

five (5) options per item, as: 1 — Strongly agree; 2 — Agree, 3 — Uncertain; 4 - = B n 50 B ‘I

Disagree, and 5 — Strongly disagree. EX R 8 g = 2
E2|2l8 |8 |E3
Z il B 75

1. Al and Al-powered machines can be helpful in bridging communication gaps

between people from different cultures. / 2 k| 4 ]

2. So far, Al has been successful in facilitating cross-cultural understanding and 1 2 3 4 5

collaboration in mediated communication. /

3. Al can help overcome language barriers and promote more inclusive 1 2 3 4 3

communication among diverse groups. /
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4 There some cultural biases and stereotypes in Al-powered language tools and 1 2 4 5
communication platforms. /

<. Al has affected the localization and adaptation of content for different cultural 1 2 ] 4 5
audiences in digital communication. /

6. | encountered any challenges in using Al-powered translation tools when | 2 4 L 5
communicating with people from different cultural backgrounds. /

7. Al has the potential to promote cultural exchange and appreciation by enabling 1 2 4 5
easier access to diverse perspectives and information. /

8. Al-powered machines and chatbots should be programmed to respect and adapt to | 2 4 5
cultural norms and communication styles while interacting with users from different T
cultures.

9. There are some potential risks and concerns regarding Al's role in cross-cultural 1 5 = 4 5
communication, such as perpetuating cultural stereotypes and misinterpretations. /

10. I have participated in some cross-cultural virtual collaborations that relied on Al

for communication and coordination. 1 k - 4 3
11. I think Al can enhance intercultural leaming experiences and foster empathy 1 2 4 5
among individuals from different cultural backgrounds. /

12. Al-powered virtual reality (VR) and augmented reality (AR) technologies can 1 /2 4 5
impact cross-cultural communication and understanding. /

13. Somehow Al-generated content may unintentionally offend and misled 1 2 |3 4 5
individuals from specific cultural backgrounds, /

14. Ethical considerations should be taken into account when designing Al-powered P 4 5
communication tools that cater to diverse cultural contexts. /

15. Universities and educational institutions leverage Al to create more inclusive and

culturally diverse online learning environments. ! /2/ 4 5

In the case of your agreement on sharing your answer/ points of views for questions below, please write down your

comment point of view for all questions or any question that you prefer:

1. Did you experience the use of Al and Al-powered chatbots, such as ChatGPT and for what purpose?

o kel lg /FJ-&J!.Q(,, w,a FL"

2. How do you perceive the role of Al and Al-powered machines in bridging communication gaps between

people from different cultures?

Commupiente eoti€r wtrk tm&{n\)ﬁn’ )
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1,

4.

No (éé) (f; /)/3/'/}

Have you experienced and observed any instances where Al has been successful in facilitating cross-
cultural understanding and collaboration in mediated communication?

N« nwyj.

In what ways do you think Al can help overcome language barriers and promote more inclusive

communication among diverse groups? I
frans (stiom 7‘uc i re otcurant b

5. Are there any cultural biases or stereotypes that you have noticed in Al-powered language tools or

communication platforms?

: (M;w Wit n Curvent Omlext ov

&O[L'*L A W(‘f in +hat C‘{t‘l}'e_,

6. How can universities and educational institutions leverage Al to create more inclusive and culturally

diverse online ICMif:ZImm:; CHJJ G . ,,bm 5 l ‘J ““ - !
4 L. /N | such as
6 br M},‘ fofm ceffry YRSrArtes .
Thank you for your time and participation

ba:ﬁ-tj , ke mml'j’,ﬁ b
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UNIVERSITI
MALAYA

Depart of Media and Communication Studies

Al and Mediated Intercultural Communication Questionnaire

Dear UM Student/ Researcher,

Through this survey, we want to assess the probable effects of Artificial Intelligence (Al) on mediated
communication among people from different cultures. This instrument which been developed by the help of the
existing literature and ChatGPT, has 15 structured items with five (5) options per item and six (6) open-ended
questions. Your participation in the survey is voluntary and the personal identifications of the participants will be

treated as strictly confidential.
Thank you for your cooperation.

The researchers

A. Demographic lnfu;mation

1. Gender: [ Male E_{Female

)
. M)

2. Age: L/?,

3. Nationality: Chirtst

4, Level of education: \7 | ],)

5. Al/ ChatGPT experience: Wés [1No

B. Intercultural Sensitivity Scale

Directions: The current Al-ICC questionnaire includes 15 items/ statements with

3. Al can help overcome language barriers and promote more inclusive
communication among diverse groups.

five (5) options per item, as: | — Strongly agree; 2 - Agree, 3 — Uncertain; 4 - S £ ¥ e
Disagree, and 5 — Strongly disagree. EX AR g 8 |25
E2| 2 |8 |7 |23
(7] = a o
1. Al and Al-powered machines can be helpful in bridging communication gaps /‘Y e
between people from different cultures. 1 2 v 4 5
2. So far, Al has been successful in facilitating cross-cultural understanding and T E 1l ¥l a3
collaboration in mediated communication, \,f’
| 2 R} 4 3
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4. There some cultural biases and stereotypes in Al-powered language tools and 1 7 3 4 5
communication platforms.

5. Al has affected the localization and adaptation of content for different cultural 1 2 3 4 5
audiences in digital communication. ( /

6. | encountered any challenges in using Al-powered translation tools when 1 2 3 4 5
communicating with people from different cultural backgrounds. v,

7. Al has the potential to promote cultural exchange and appreciation by enabling 1 2 3 4 5
easier access to diverse perspectives and information. /

8. Al-powered machines and chatbots should be programmed to respect and adapt to 1 2 3 4 5
cultural norms and communication styles while interacting with users from different

cultures, /

9. There are some potential risks and concerns regarding Al's role in cross-cultural 1 2 3 4 5

communication, such as perpetuating cultural stereotypes and misinterpretations.

\/

10. 1 have participated in some cross-cultural virtual collaborations that relied on Al

for communication and coordination. | 2 3 14/ 3
11. I'think Al can enhance intercultural leaming experiences and foster empathy 1 2 3 4 3
among individuals from different cultural backgrounds. U

12. Al-powered virtual reality (VR) and augmented reality (AR) technologies can 1 2 3 4 5
impact cross-cultural communication and understanding. \/

13. Somehow Al-generated content may unintentionally offend and misled 1 2 3 4 5
individuals from specific cultural backgrounds. \/

14. Ethical considerations should be taken into account when designing Al-powered 1 1 2 3 4 5
communication tools that cater to diverse cultural contexts. \/"

15. Universities and educational institutions leverage Al to create more inclusive and

culturally diverse online leaming environments. 1 2 f/ 4 5

In the case of your agreement on sharing your answer/ points of views for questions below, please write down your

comment/ point of view for all questions or any question that you prefer:

1. Did you experience the use of Al and Al-powered chatbots, such as ChatGPT and for, what purpose?

For the r.urt‘o* ;4' Fifj = om nmn-«-j [ i-!wivf'-f}"@ J&r

2. How do you perceive the role of Al and Al-powered machines in bridging communication gaps between
people from different cultures? ‘/(

] st Qan nit nﬂm w Ah A[’_ and. Al ['c.wn
Tﬂﬂaﬁﬂﬁ P!’LU ,m’_-'w{’wwtz fole o Naryou -‘9‘ the j.)v]){

Mwm [R&ﬂf ‘ff.)m ‘)(:‘ﬂf'?f‘lg Cw{-lwe'j'
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Have you experienced and observed any instances where Al has been successful in facilitating cross-
cultural understanding and collaboration in mediated communication?

N

In what ways do you think Al can help overcome language barriers and promote more inclusive
communication among diverse groups?

E .‘:"PJ‘:ﬁz I) ”Uﬂ él""L'"&;jl — §':
> Ser 2 o PRt SWe
X {j ' =

Are there any cultural biases or stereotypes that you have noticed in Al-powered language tools or
communication platforms?

NV

How can universities and educational institutions leverage Al to create more inclusive and culturally
diverse online learning environments?

> Awe  no idea

Thank you for your time and participation
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UNIVERSITI
MALAYA

Depart of Media and Communication Studies

Al and Mediated Intercultural Communication Questionnaire

Dear UM Student/ Researcher,

Through this survey, we want to assess the probable effects of Artificial Intelligence (Al) on mediated
communication among people from different cultures. This instrument which been developed by the help of the
existing literature and ChatGPT, has 15 structured items with five (5) options per item and six (6) open-ended
questions. Your participation in the survey is voluntary and the personal identifications of the participants will be
treated as strictly confidential.

Thank you for your cooperation.

The researchers

A. Demographic Information
1. Gender: T Male '/Iémale
2.Age: 0% weos od

3. Nationalily: Mﬂli‘hﬂiwﬂ

4. Level of education: Wﬁ' 5’6‘

5. Al/ ChatGPT experience: o Yes [0 No

A

B. Intercultural Sensitivity Scale

Directions: The current Al-ICC questionnaire includes 15 items/ statements with
five (5) options per item, as: | — Strongly agree; 2 - Agree, 3 - Uncertain; 4 -
Disagree, and 5 — Strongly disagree.

Strongly
agree
Agree
Uncertain
Disagree
Strongly
disagree

1. Al and Al-powered machines can be helpful in bridging communication gaps
between people from different cultures.

Tad
4=
Ln

2. So far, Al has been successful in facilitating cross-cultural understanding and 1
collaboration in mediated communication.

3. Al can help overcome language barriers and promote more inclusive 1
communication among diverse groups.

(3
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4. There some cultural biases and stereotypes in Al-powered language tools and | 2 3 4 5
communication platforms.
s |
5. Al has affected the localization and adaptation of content for difTerent cultural | 2 CJ/ 4 5
audiences in digital communication,
6. 1 encountered any challenges in using Al-powered translation tools when | 2 3 & 5
communicating with people from different cultural backgrounds.
3 —
7. Al has the potential to promote cultural exchange and appreciation by enabling 1 CZ/ 3 4 5
easier access to diverse perspectives and information.
77
8. Al-powered machines and chatbots should be programmed to respect and adapt to (y 2 3 4 §
cultural norms and communication styles while interacting with users from different
cultures.
£
9. There are some potential risks and concerns regarding AI's role in cross-cultural 1 2 3 4 5
communication, such as perpetuating cultural stereotypes and misinterpretations,
10. 1 have participated in some cross-cultural virtual collaborations that relied on Al
for communication and coordination. 1 2 3 @ 5
11. 1 think Al can enhance intercultural leaming experiences and foster empathy 1 2 3 4 5
among individuals from different cultural backgrounds.
P
12. Al-powered virtual reality (VR) and augmented reality (AR) technologies can 1 2 3 4 5
impact cross-cultural communication and understanding.
)
13. Somehow Al-generated content may unintentionally offend and misled 1 G/ 3 4 3
individuals from specific cultural backgrounds.
14. Ethical considerations should be taken into account when designing Al-powered CI/ 2 3 4 5
communication tools that cater to diverse cultural contexts.
15. Universities and educational institutions leverage Al to create more inclusive and
culturally diverse online learning environments. ! 2 3 4 3

In the case of your agreement on sharing your answer/ points of views for questions below, please write down your

comment/ point of view for all questions or any question that you prefer:

1. Did you experience the use of Al and Al-powered chatbots, such as ChatGPT and for what purpose?

\fﬂr ’(':7" OHQ"‘“‘“@ inGyrmation Lor |£am'lmj.

2. How do you perceive the role of Al and Al-powered machines in bridging communication gaps between

people from different cultures?

(%83 CamScanner
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3. Have you experienced and observed any instances where Al has been successful in facilitating cross-
cultural understanding and collaboration in mediated communication?

No

4. In what ways do you think Al can help overcome language barriers and promote more inclusive

communication among diverse groups? _ . F?e
W con dircetly ramslater  the information in di w&”
longuager  +hat allow  other (peeple to undasterd:

5. Are there any cultural biases or stereotypes that you have noticed in Al-powered language tools or

communication platforms?

So far , no

6. How can universities and educational institutions leverage Al to create more inclusive and culturally

diverse online leaming environments?

Not gure

Thank you for your time and participation
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UNIVERSITI
@ MALAYA

Depart of Media and Communication Studies

Al and Mediated Intercultural Communication Questionnaire

Dear UM Student/ Researcher,

Through this survey, we want to assess the probable effects of Artificial Intelligence (Al) on mediated
communication among people from different cultures. This instrument which been developed by the help of the
existing literature and ChatGPT, has 15 structured items with five (5) options per item and six (6) open-ended
questions. Your participation in the survey is voluntary and the personal identifications of the participants will be

treated as strictly confidential.
Thank you for your cooperation.

The researchers

A. Demographic Information

1. Gender: / Male [0 Female

2. Age: %

3. Nationality: M Ay no

4, Level of education: fy v 9&.&9_’- M

5. Al ChatGPT experience: / Yes (INo

B. Intercultural Sensitivity Scale

Directions: The current AI-ICC questionnaire includes 15 items/ statements with
five (5) options per item, as: | — Strongly agree; 2 — Agree, 3 — Uncertain; 4 —
Disagree, and 5 — Strongly disagree.

= £ u >
o 8 & 4 b 4
::E =0 c &

o o =
E&| < g |.& gz
w - (] =]

1. Al and Al-powered machines can be helpful in bridging communication gaps
between people from different cultures.

2. So far, Al has been successful in facilitating cross-cultural understanding and
collaboration in mediated communication.

3. Al can help overcome language barriers and promote more inclusive
communication among diverse groups.

NN
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4. There some cultural biases and stereotypes in Al-powered language tools and
communication platforms,

5. Al has affected the localization and adaptation of content for different cultural
audiences in digital communication.

6. 1 encountered any challenges in using Al-powered translation tools when
communicating with people from different cultural backgrounds.

7. Al has the potential to promote cultural exchange and appreciation by enabling
easier access to diverse perspectives and information.

NN N NN

8. Al-powered machines and chatbots should be programmed to respect and adapt to
cultural norms and communication styles while interacting with users from different
cultures.

s
9. There are some potential risks and concerns regarding Al's role in cross-cultural / 2 3 4 5
communication, such as perpetuating cultural stereotypes and misinterpretations.

10. I have participated in some cross-cultural virtual collaborations that relied on Al

for communication and coordination. I 2 3 4
11. I'think Al can enhance intercultural learning experiences and foster empathy 1 2 3 4 /
among individuals from different cultural backgrounds.
12. Al-powered virtual reality (VR) and augmented reality (AR) technologies can 1 2 3 4 /
impact cross-cultural communication and understanding.
/]

13. Somehow Al-generated content may unintentionally offend and misled 1 2 / 4 5
individuals from specific cultural backgrounds. ‘

y4
14. Ethical considerations should be taken into account when designing Al-powered / 2 3 4 5
communication tools that cater to diverse cultural contexts.
15. Universities and educational institutions leverage Al to create more inclusive and
culturally diverse online leaming environments. / 2 3 4 5

In the case of your agreement on sharing your answer/ points of views for questions below, please write down your

comment/ point of view for all questions or any question that you prefer:

I.  Did you experience the use of Al and Al-powered chatbots, such as ChatGPT and for what purpose?

Y (p% ond Undistunding unben v

2. How do you perceive the role of Al and Al-powered machines in bridging communication gaps between
people from different cultures?

Oprwistic abowt the. allity 4o Aﬁaﬂ,, i bberesdt
2 Caldiny

-
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w334 by

Have you experienced and observed any instances where Al has been successful in facilitating cross-
cultural understanding and collaboration in mediated communication?

NI T

4. In what ways do you think Al can help overcome language barriers and promote more inclusive
communication among diverse groups?

w Tl owts med L "’(Mﬂw\'t’ 0N

Pops

5. Are there any cultural biases or stereotypes that you have noticed in Al-powered language tools or

Nof perteaa any.

communication platforms?

6. How can universities and educational institutions leverage Al to create more inclusive and cultural ly

diverse online leaming environments?

Udilize Wore  guendive Pl +rols

Thank you for your time and participation
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UNIVERSITI
MALAYA

Depart of Media and Communication Studies

Al and Mediated Intercultural Communication Questionnaire

Dear UM Student’ Researcher,

Through this survey, we want to assess the probable effects of Antificial Intelligence (Al) on mediated
communication among people from different cultures. This instrument which been developed by the help of the
existing literature and ChatGPT, has 15 structured items with five (5) options per item and six (6) open-ended
questions. Your participation in the survey is voluntary and the personal identifications of the participants will be
treated as strictly confidential.

Thank you for your cooperation.

The researchers

A. Demographic Information
|.Gender: 7 Male Female
2. Age: U

3. Nationality: M ALAYSIAW

'S OETmg€

' No

4. Level of education:

-

5. Al/ ChatGPT experience:

B. Intercultural Sensitivity Scale

Directions: The current AlI-1CC questionnaire includes 15 items/ statements with
five (5) options per item, as: | — Strongly agree; 2 — Agree, 3 — Uncertain; 4 - - = —
Disagree, and 5 — Strongly disagree. = g gb g %_i ?:.n E,
E w | < - . s 3
wi = a "N o
1. Al and Al-powered machines can be helpful in bridging communication gaps <3
between people from different cultures. 1 ) 3 4 5
2. So far, Al has been successful in facilitating cross-cultural understanding and 1 2 (/3 4 3
collaboration in mediated communication. C
J“ —
3. Al can help overcome language barriers and promote more inclusive 1 Cr)' k| 1 3
communication among diverse groups. '
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4. There some cultural biases and stereotypes in Al-powered language tools and 1 2 L} 4 5
communication platforms.

5. Al has affected the localization and adaptation of content for different cultural 1 @ 3 4 5
audiences in digital communication.

6. | encountered any challenges in using Al-powered translation tools when 1 2 LJ/ 4 5
communicating with people from different cultural backgrounds.

7. Al has the potential to promote cultural exchange and appreciation by enabling 1 @ 3 4 5
easier access to diverse perspectives and information.

8. Al-powered machines and chatbots should be programmed to respect and adapt to 1 2 @ 4 5
cultural norms and communication styles while interacting with users from different

cultures.

9. There are some potential risks and concerns regarding Al's role in cross-cultural 1 (’y 3 4 5

communication, such as perpetuating cultural stereotypes and misinterpretations.

10. I have participated in some cross-cultural virtual collaborations that relied on Al £
for communication and coordination. 1 2 3 (:5-" 5

7,
11. I think Al can enhance intercultural leaming experiences and foster empathy 1 2 3 (_-l'/ 5
among individuals from different cultural backgrounds.

P

12. Al-powered virtual reality (VR) and augmented reality (AR) technologies can 1 2 w 4 5
impact cross-cultural communication and understanding.
13. Somehow Al-generated content may unintentionally offend and misled 1 (}/ 3 4 5
individuals from specific cultural backgrounds.
14. Ethical considerations should be taken into account when designing Al-powered 1 2 (y 4 -]
communication tools that cater to diverse cultural contexts.
15. Universities and educational institutions leverage Al to create more inclusive and
culturally diverse online leaming environments, 1 @7 3 4 5

In the case of your agreement on sharing your answer/ points of views for questions below, please write down your

comment/ point of view for all questions or any question that you prefer:

1. Did you experience the use of Al and Al-powered chatbots, such as ChatGPT and for what purpose?

\{LS, (’qun {ntlndtd %MLN‘UU waf @r Cedin gqnc,-‘[fap{[)“()m:

2. How do you perceive the role of Al and Al-powered machines in bridging communication gaps between
people from different cultures?

No efpuritact vith ont
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3. Have you experienced and observed any instances where Al has been successful in facilitating cross-

cultural understanding and collaboration in mediated communication?

N

4. In what ways do you think Al can help overcome language barriers and promote more inclusive
communication among diverse groups?

GP{WU Tod 1o skaw,[« ane’ s‘PucL\ 40 4ot

5. Are there any cultural biases or stereotypes that you have noticed in Al-powered language tools or

communication platforms?
N

6. How can universities and educational institutions leverage Al to create more inclusive and culturally

diverse online learning environments?

{A-m{; cg?{i:m on live  cAtissed

Thank you for your time and participation
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UNIVERSITI
MALAYA

Depart of Media and Communication Studies

Al and Mediated Intercultural Communication Questionnaire

Dear UM Student/ Researcher,

Through this survey, we want to assess the probable effects of Artificial Intelligence (Al) on mediated
communication among people from different cultures. This instrument which been developed by the help of the
existing literature and ChatGPT, has 15 structured items with five (5) options per item and six (6) open-ended
questions. Your participation in the survey is voluntary and the personal identifications of the participants will be
treated as strictly confidential.

Thank you for your cooperation.

The researchers

A. Demographic Information
1. Gender: _ Male #Female
2. Age: 25

3. Nationality: ¢h i

4. Level of education; M stV

5. AU ChatGPT experience: (* Wes go

B. Intercultural Sensitivity Scale

Directions: The current AI-ICC questionnaire includes 15 items/ statements with
five (5) options per item, as: 1 — Strongly agree; 2 — Agree, 3 — Uncertain; 2 -
Disagree, and 5 — Strongly disagree.

Strongly
agree
Agre
Uncertain
Disagree
Strongly
disagree

1. Al and Al-powered machines can be helpful in bridging communication gaps
between people from different cultures. 1

ad
=
wn

2. So far, Al has been successful in facilitating cross-cultural understanding and 1
collaboration in mediated communication.

3. Al can help overcome language barriers and promote more inclusive 1
communication among diverse groups.

L3 (R
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4. There some cultural biases and stereotypes in Al-powered language tools and

| 2 3 1 §

communication platforms. D

5. Al has affected the localization and adaptation of content for different cultural 1 2 3 4 5
audiences in digital communication. i

6. 1 encountered any challenges in using Al-powered translation tools when | 2 3 4 5
communicating with people from different cultural backgrounds. 4

7. Al has the potential to promote cultural exchange and appreciation by enabling 1 2 3 4 5
easier access to diverse perspectives and information. 4

8. Al-powered machines and chatbots should be programmed to respect and adapt to 1 2 3 4 5
cultural norms and communication styles while interacting with users from different //

cultures.

9. There are some potential risks and concerns regarding Al's role in cross-cultural 1 2 3 4 5
communication, such as perpetuating cultural stereotypes and misinterpretations. /

10. I have participated in some cross-cultural virtual collaborations that relied on Al

for communication and coordination. I 2 3 4 3

g
11. I think Al can enhance intercultural learning experiences and foster empathy 1 2 3 4 5
among individuals from different cultural backgrounds. P _
|

12, Al-powered virtual reality (VR) and augmented reality (AR) technologies can 1 2 ‘3/ 4 | 3
impact cross-cultural communication and understanding,

13. Somehow Al-generated content may unintentionally offend and misled 1 2 3 4 3
individuals from specific cultural backgrounds. v/

14. Ethical considerations should be 1aken into account when designing Al-powered 1 2 3 4 5
communication tools that cater to diverse cultural contexts. v

15. Universities and educational institutions leverage Al to create more inclusive and

culturally diverse online leaming environments. 1 2 \3/ 4 3

In the case of your agreement on sharing your answer/ points of views for questions below, please write down your

commen' point of view for all questions or any question that you prefer:

1. Did you experience the use of Al and Al-powered chatbots, such as ChatGPT and for what purpose?

fos, fmd gome Infurmatin

2. How do you perceive the role of Al and Al-powered machines in bridging communication gaps between

people from different cultures?

fost ,ond comveniont
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Have you experienced and observed any instances where Al has been successful in facilitating cross-
cultural understanding and collaboration in mediated communication?

NO

In what ways do you think Al can help overcome language barriers and promote more inclusive
communication among diverse groups?

:{, CoM Wrt a?W'M m mu/»éf'/ﬂé &'ﬂgv—f-ﬁj/‘

Are there any cultural biases or stereotypes that you have noticed in Al-powered language tools or
communication platforms?

NO

How can universities and educational institutions leverage Al to create more inclusive and culturally
diverse online learning environments?

s H extens w&ly

Thank you for your time and participation
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= UNIVERSITI
& MALAYA

Depart of Media and Communication Studies

Al and Mediated Intercultural Communication Questionnaire

Dear UM Student’ Researcher,

Through this survey, we want to assess the probable effects of Artificial Intelligence (Al) on mediated
communication among people from different cultures. This instrument which been developed by the help of the
existing literature and ChatGPT, has 15 structured items with five (5) options per item and six (6) open-ended
questions. Your participation in the survey is voluntary and the personal identifications of the participants will be

treated as strictly confidential.
Thank you for your cooperation.

The researchers

A. Demographic Information

1. Gender: £ Male _ Female

2. Age: 14‘5 .
3 Natiom]iry:/ pa ey 4‘/\%
4. Level of education: W’gy. 4

5. Al ChatGPT experience: 7 Yes " No

B. Intercultural Sensitivity Scale

Directions: The current Al-ICC questionnaire includes 15 items/ statements with
five (5) options per item, as: 1 — Strongly agree; 2 — Agree, 3 — Uncertain; 2 - o - a7
Disagree, and 5 — Strongly disagree. e a g é gﬂ = g]
R - I I e 3
@ 5 (o n o
I. Al and Al-powered machines can be helpful in bridging communication gaps
between people from different cultures. @ 2 3 4 §
2. So far, Al has been successful in facilitating cross-cultural understanding and U1 2 3 3 3
collaboration in mediated communication.
3. Al can help overcome language barriers and promote more inclusive @ 2 3 4 3
communication among diverse groups,
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| 4. There some cultural biases and stereotypes in Al-powered language tools and I 2 || 4 [ 5
i communication platforms. |

5 Al has affected the localization and adaptation of content for different cultural = 2 3 4 5

| audiences in digital communication.
|

761 encountered any challenges in using Al-powered translation tools when | 2 B> 4 3
communicating with people from different cultural backgrounds.

77, Al has the potential to promote cultural exchange and appreciation by enabling (I) 2 3 4 | 3
| easier access to diverse perspectives and information, |

8. Al-powered machines and chatbots should be programmed to respect and adapt to 6 2 3 4 5
cultural norms and communication styles while interacting with users from different

cultures.

|
9. There are some potential risks and concerns regarding Al's role in cross-cultural I I T i 4 5
communication, such as perpetuating cultural stereotypes and misinterpretations.
10. I have participated in some cross-cultural virtual collaborations that relied on Al
for communication and coordination. 1 2 3 4 @
11. I think Al can enhance intercultural leaming experiences and foster empathy 1 @] 3 4 5
2mong individuals from different cultural backgrounds.
12. Al-powered virtual reality (VR) and augmented reality (AR) technologies can 1 D 3 4 5
impact cross-cultural communication and understanding,
13. Somehow Al-generated content may unintentionally offend and misled 1 @_:) 3 4 3
individuals from specific cultural backgrounds.
14. Ethical considerations should be taken into account when designing Al-powered 1 2 @) 4 5
communication tools that cater to diverse cultural contexts.
15. Universities and educational institutions leverage Al to create more inclusive and
culturally diverse online learning environments, ! 2 @ 4 5

In the case of your agreement on sharing your answer/ points of views for questions below, please write down your

comment/ point of view for all questions or any question that you prefer:

1. Did you experience the use of Al and Al-powered chatbots, such as ChatGPT and for what purpose?
res, Soe Kinding media! inbo

2. How do you perceive the role of Al and Al-powered machines in bridging communication gaps between
people from different cultures?
Mm sure ik witl ‘-elp » LJ"- Lhe gap bebter cuMues n Aemy of fﬁ'}JM}t barryous

CamScanner


https://v3.camscanner.com/user/download

wlDE

Have you experienced and observed any instances where Al has been successful in facilitating cross-
cultural understanding and collaboration in mediated communication?

3.

NO |

In what ways do you think Al can help overcome language barriers and promote more inclusive

communication among diverse groups? By helping tanglofe  sipbonces end sOGal 0S8
so 4hal we Can  beller undtigond pedtle fiom other cohures

Are there any cultural biases or stereotypes that you have noticed in Al-powered language tools or

communicati latforms?
cation p o

How can universities and educational institutions leverage Al to create more inclusive and culturally

diverse online leaming environments? 84 fnlt.jﬂ""-"ﬁ A1 jalo al] elagses and inggtviions

Thank you for your time and participation
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UNIVERSITI
%MAL}\YA

Depart of Media and Communication Studies

Al and Mediated Intercultural Communication Questionnaire

Dear UM Student/ Researcher,

Through this survey, we want to assess the probable effects of Artificial Intelligence (Al) on mediated

communication among people from different cultures. This instrument which been developed by the help of the

existing literature and ChatGPT, has 15 structured items with five (5) options per item and six (6) open-ended
questions. Your participation in the survey is voluntary and the personal identifications of the participants will be

treated as strictly confidential.
Thank you for your cooperation.

The researchers

A. Demographic Information
1. Gender:  Male V/ Female
2, Age: ]/g

3. Nationality: “’Iinﬂ/

4. Level of education: f)ﬁlﬂfﬂduﬂu"m
5. Al ChatGPT experience: /Yes 1 No

B. Intercultural Sensitivity Seale

Directions: The current AI-ICC guestionnaire includes 15 items/ statements with
five (5) options per item, as: 1 - Strongly agree; 2 — Agree, 3 - Uncertain; 2 - -
Disagree, and 5 — Strongly disagree. ® g g g g %; g’
e =
g L] < = g .E.. E
7] S [a] w9
1. Al and Al-powered machines can be helpful in bridging communication gaps
between people from different cultures, 1 2 \3/ 4 5
2. So far, Al has been successful in facilitating cross-cultural understanding and I Sl 7] . &1 8
collaboration in mediated communication, w
3. Al can help overcome language barriers and promote more inclusive | 2 3 4 5
communication among diverse groups, \,/
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["4 There some cultural biases and stereotypes in Al-powered language tools and

communicating with people from different cultural backgrounds.

2 3 4 5
communication platforms. o 4 l
5. Al has affected the localization and adaptation of content for different cultural 2 3 y 5
audiences in digital communication.
6. | encountered any challenges in using Al-powered translation tools when 3

ed
&
w

7. Al has the potential to promote cultural exchange and appreciation by enabling \:1/ 3 4 5
easier access to diverse perspectives and information, i
[
8. Al-powered machines and chatbots should be programmed to respect and adapt to 2 3 4 5
cultural norms and communication styles while interacting with users from different
cultures.
9, There are some potential risks and concerns regarding Al's role in cross-cultural 2 \_37 4 5
communication, such as perpetuating cultural stereotypes and misinterpretations. [
10. 1 have participated in some cross-cultural virtual collaborations that relied on Al
for communication and coordination. 2 3 K4 5
11. I think Al can enhance intercultural learning experiences and foster empathy 2 3 4 5
among individuals from different cultural backgrounds. w
12. Al-powered virtual reality (VR) and augmented reality (AR) technologies can 2 3 4 5
impact cross-cultural communication and understanding. o t
|
13. Somehow Al-generated content may unintentionally offend and misled 2 3 4 | 5 1
individuals from specific cultural backgrounds. it j
14. Ethical considerations should be taken into account when designing Al-powered 2 3 4 5 |
communication tools that cater to diverse cultural contexts. &
|
15, Universities and educational institutions leverage Al to create more inclusive and )
culturally diverse online leamning environments. 2 |3 5

In the case of your agreement on sharing your answer/ points of views for questions below, please write down your

comment/ point of view for all questions or any question that you prefer:

1. Did you experience the use of Al and Al-powered chatbots, such as ChatGPT and for what purpose?

ymh' HW&W / 7’0’7' atadenmic

2. How do you perceive the role of Al and Al-powered machines in bridging communication gaps between

people from different cultures?

Its o (?Iea,t' woy H 7 ) achieve the Tole m

)m /;ﬁ fmmumca«trm j@/)
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3. Have you experienced and observed any instances where Al has been successful in facilitating cross-
cultural understanding and collaboration in mediated communication?

no eyenmcc about that

4. In what ways do you think Al can help overcome language barriers and promote more inclusive

communication among diverse groups?

be
If theuld Jesij oﬂi’h )’esfecf; q .ﬁﬂem Culture  porms

5. Are there any cultural biases or stereotypes that you have noticed in Al-powered language tools or

communication platforms?

Vo , e L mmj use Al

6.

How can universities and educational institutions leverage Al to create more inclusive and culturally
diverse online leaming environments?

No ideo.

Thank you for your time and participation
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UNIVERSITI
MALAYA

Depart of Media and Communication Studies

Al and Mediated Intercultural Communication Questionnaire

Dear UM Student’ Rescarcher,

Through this survey, we want 1o assess the probable effects of Artificial Intelligence (Al) on mediated

communication among people from different cultures. This instrument which been developed by the help of the
existing literature and ChatGPT, has 15 structured items with five (5) options per item and six (6) open-ended

Questions. Your participation in the survey is voluntary and the personal identifications of the participants will be

treated as strictly confidential,
Thank you for your cooperation.

The rescarchers

A, Demographic Information

1. Gender; ~ Male Aemale

2. Age: —Iﬁ;

3 Nationality: &5 Chin &5 .

4. Level of education: m#‘:ﬁf

5. Al/ ChaiGPT experience: '\‘As No

B. Intercultural Sensitivity Scale

Directions: The current Al-ICC questionnaire includes 15 items/ statements with ,

five (5) options per item, as: 1 ~ Strongly agree; 2 — Agree, 3 — Uncertain; 2 — & i W ~J

Disagree, and 5 - Strongly disagree. EX-NIE: g 4 g
Ed| |2 |2 Sz
7] = (" 4 S

1. Al and Al-powered machines can be helpful in bridging communication gaps \1/

between people from different cultures. 1 4 5

2. So far, Al has been successful in facilitating cross-cultural understanding and 1 \2/ 3 4 5

collaboration in mediated communication.

3. Al can help overcome language barriers and promote more inclusive \l/ 2 3 4 s

communicalion among diverse groups.
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4. There some cultural biases and stereolypes in Al-powered language tools and ] \}, 3 4 5
COMmunication platforms.

S. Al has affected the localization and adaptation of content for difTerent cultural N 2 /3 2 3
Budiences in digital communication. V

6.1 encountered any challenges in using Al-powered translation tools when \y 2 3 4 5
communicating with people from different cultural backgrounds.

7. Al has the potential to promote cultural exchange and appreciation by enabling \_I/ 2 3 4 5
easier access to diverse perspectives and information.

8. Al-powered machines and chatbots should be programmed to respect and adapt to 1 \2/ 3 4 5
cultural norms and communication styles while interacting with users from different

cultures.

9. There are some potential risks and concerns regarding Al's role in cross-cultural 1 2 3 4 5
communication, such as perpetuating cultural stereotypes and misinterpretations. v/

—
10. 1 have participated in some cross-cultural virtual collaborations that relied on Al

for communication and coordination. 1 2 \)/ 4 5
11. I think Al can enhance intercultural learning experiences and foster empathy 1 \2/ 3 4 5 |
among individuals from different cultural backgrounds.

12, Al-powered virtual reality (VR) and augmented reality (AR) technologies can \/ 2 3 4 5
impact cross-cultural communication and understanding.
13. Somehow Al-generated content may unintentionally offend and misled 1 2 3 4 5
individuals from specific cultural backgrounds. = o
14. Ethical considerations should be taken into account when designing Al-powered \l/ 2 3 4 5 ]

communication tools that cater to diverse cultural contexts.

15. Universities and educational institutions leverage Al to create more inclusive and
culturally diverse online leaming environments.

In the case of your agreement on sharing your answer/ points of views for questions below, please write down your

comment/ point of view for all questions or any question that you prefer:

I. Did you experience the use of A and Al-powered chatbots, such as ChatGPT and for what purpose?

Ny,  wse Al Aol wignments, (ChabdfT)
bbb v gve me A Lyl fnTat

N _ F. i
How do you pereeive the role of Al and Al-powered machines in bridging communication gaps between
people from different cultures?

W Trans [abion,

2
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Have vou experienced and observed any instances where Al has been successful in facilitating cross-
cultural understanding and collaboration in mediated communication?

Mo

In what ways do you think Al can help overcome language barriers and promote more inclusive
communication among diverse groups?

X

Are there any cultural biases or stereotypes that you have noticed in Al-powered language tools or

¥,

How can universities and educational institutions leverage Al to create more inclusive and culturally

diverse online leaming environments?
F/ af7(= Ym

(r{&‘bﬂ\‘] a  new

communication platforms?

Thank you for your time and participation
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UNIVERSITI
MALAYA

Depart of Media and Communication Studies

Al and Mediated Intercultural Communication Questionnaire

Dear UM Student/ Researcher,

Through this survey, we want to assess the probable effects of Artificial Intelligence (Al) on mediated

communication among people from different cultures. This instrument which been developed by the help of the

existing literature and ChatGPT, has 15 structured items with five (5) options per item and six (6) open-ended

questions. Your participation in the survey is voluntary and the personal identifications of the participants will be

treated as strictly confidential.
Thank you for your cooperation.

The researchers

A. Demographic Information

1. Gender: Uﬂ{alc _ Female

. Age: 7/7
3. Nationality: J/ma .
. Level of education: 7{-,:7 %M

. Al/ ChatGPT experience: | /Yes No

[

ds

(¥

B. Intercultural Sensitivity Scale

[Directions: The current Al-ICC questionnaire includes 15 items/ statements with
five (5) options per item, as: | — Strongly agree; 2 — Agree, 3 — Uncertain; 2 -
Disagree, and 5 — Strongly disagree.

Strongly
agree

Agree

Uncertain

Disagree

Strongly
disagree

1. Al and Al-powered machines can be helpful in bridging communication gaps
between people from different cultures.

2. So far, Al has been successful in facilitating eross-cultural understanding and
collaboration in mediated communication,

L

A

3. Al can help overcome language barriers and promote more inclusive
communication among diverse groups.

<
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[ 4. There some cultural biases and stereotypes in Al-powered language tools and
communication platforms,

culturally diverse online learning environments.

5. Al has affected the localization and adaptation of content for different cultural 2 3 4 5
audiences in digital communication. \/
6. 1 encountered any challenges in using Al-powered translation tools when 2 3 4 5
communicating with people from different cultural backgrounds. \/
7. Al has the potential to promote cultural exchange and appreciation by enabling 2 3 4 5
easier access to diverse perspectives and information.
8. Al-powered machines and chatbots should be programmed to respect and adapt to 2 3 4 5
cultural norms and communication styles while interacting with users from different
cultures. /
9. There are some potential risks and concerns regarding Al's role in cross-cultural 2 3 4 5
communication, such as perpetuating cultural stereotypes and misinterpretations. \/
10. I have participated in some cross-cultural virtual collaborations that relied on Al /
for communication and coordination. 213 |, V 3
11. 1 think Al can enhance intercultural leamning experiences and foster empathy 2 3 4 5
among individuals from different cultural backgrounds. \
/

12. Al-powered virtual reality (VR) and augmented reality (AR) technologies can 2 3 4 5
impact cross-cultural communication and understanding. \/f &\
13. Somehow Al-generated content may unintentionally offend and misled 11y 4 d
individuals from specific cultural backgrounds. \/
14. Ethical considerations should be taken into account when designing Al-powered 2 i 4 3
communication tools that cater to diverse cultural contexts.
15. Universities and educational institutions leverage Al to create more inclusive and X

2 3 4 5

In the case of your agreement on sharing your answer/ points of views for questions below, please write down your

comment/ point of view for all questions or any question that you prefer:

1. Did you experience the use of Al and Al-powered chatbots, such as ChatGPT and for what purpose?

(Xaf G‘P[ j@t Some  ra N (PR AL SRR

2. How do you perceive the role of Al and Al-powered machines in bridging communication gaps between

people from different cultures?

A]. /Ny/:e can zﬁ‘? Feuﬂe ]4"5 Com € ’ih{w,wlr‘:bm
2

szvwf oTher Lultwres 0r yrher e rees
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3. Have you experienced and observed any instances where Al has been successful in facilitating cross-
cultural understanding and collaboration in mediated communication?

gm/ 1 gﬁ-p“t' 27V

4. In what ways do you think Al can help overcome language barriers and promote more inclusive
communication among diverse groups?

{Wﬂlﬂum(&f{’ with &‘/I/,{‘Fr{r‘f /&?/&’ W},ﬂ -/o,,x
Mf[/{n‘,.-{ JGeC ¢ {uw{ Au{-j.?

5. Are there any cultural biases or stereotypes that you have noticed in Al-po ered language tools or
communication platforms?

6. How can universities and educational institutions leverage Al to create more inclusive and culturally
diverse online learing environments?

Lpli Yersaty s nﬂ/ ;uw/ (;q?[.fc D?ﬁ”%{armc Jdr
Thank you for your time and participation

S{;meﬂm& /146 TM
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UNIVERSITI
MALAYA

Depart of Media and Communication Studies

Al and Mediated Intercultural Communication Questionnaire

Dear UM Student/ Researcher,

Through this survey, we want to assess the probable effects of Anificial Intelligence (Al) on mediated
communication among people from different cultures. This instrument which been developed by the help of the
existing literature and ChatGPT, has 15 structured items with five (5) options per item and six (6) open-ended
questions. Your participation in the survey is voluntary and the personal identifications of the participants will be
treated as strictly confidential.

Thank you for your cooperation.

The researchers

A. Demographic Information
I.Gender.  Male / Female
2 Age: |7

3. Nauionality: | Arﬂ‘%

4, Level of education: [jpp

5. Al/ ChatGPT experience: /ch No

B. Intercultural Sensitivity Scale

Directions: The current Al-ICC questionnaire includes 15 items/ statements with
five (5) options per item, as: | — Strongly agree; 2 ~ Agree, 3 ~ Uncertain; 2 -
Disagree, and 5 - Strongly disagree.

Agree

Strongly
agree

Uncertain
Disagree

Strongly
disagree

I. Al and Al-powered machines can be helpful in bridging communication gaps

=

communication among diverse groups.

between people from different cultures. L e 3] 4 5
250 far, Al has been successful in facilitating cross-cultural understanding and 1 @‘1 I
collaboration in mediated communication. '

3. Al can help overcome language barriers and promote more inclusive | 1 3
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4. There some cultural biases and stereotypes in Al-powered language tools and | 2 6, 4 | 5§
communication platforms, i
|
. .

5. Al has affected the localization and adaptation of content for different cultural 1 2 Llj R EE:

audiences in digital communication.

6. 1 encountered any challenges in using Al-powered translation tools when 1
communicating with people from different cultural backgrounds.

S
i

Fa
7. Al has the potential to promote cultural exchange and appreciation by enabling 1 (2/,1 3 & | 3
easier access to diverse perspectives and information. | |
8. Al-powered machines and chatbots should be programmed to respect and adapt to 2 3 4 5
cultural norms and communication styles while interacting with users from different

cultures.

9. There are some potential risks and concerns regarding Al's role in cross-cultural |
communication, such as perpetuating cultural stereotypes and misinterpretations.

)
tad
P
L

10. T have participated in some cross-cultural virtual collaborations that relied on Al

N |

for communication and coordination. l 2 3 G 5

1. I'think Al can enhance intercultural learning experiences and foster empathy @ 2 3 4 3
among individuals from different cultural backgrounds.

12. Al-powered vintual reality (VR) and augmented reality (AR) technologies can 1 (9 3 4 s
impact cross-cultural communication and understanding.

13. Somehow Al-generated content may unintentionally offend and misled | @ 3 4 5
individuals from specific cultural backgrounds.

14. Ethical considerations should be taken into account when designing Al-powered CU 2 3 4 5 ]
communication tools that cater to diverse cultural contexts. |
15. Universities and educational institutions leverage Al to create more inclusive and )
culturally diverse online learning environments. I @ 3 4 5

In the case of your agreement on sharing your answer/ points of views for questions below, please write down your
comment/ point of view for all questions or any question that you prefer;

I, Did you experience the use of Al and Al-powered chatbots, such as ChatGPT and for what purpose?

| hove hied o vse It bdd puly fev pctsopel we v Jee how
Wl fhe g1 weiks .

2. How do you perceive the role of Al and Al
people from different cultures?

v vt Jue bor well 1 can d‘mfaﬂv‘? lomm gayc bPuces PePLe
(.ﬁ":‘"”' L lfFraf clfer

“powered machines in bridging communication gaps between

2
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Have you experienced and observed any instances where Al has been successful in facilitating cross-
cultural understanding and collaboration in mediated communication?

fe

In what ways do you think Al can help overcome language barriers and promote more inclusive
communication among diverse groups?

ot aie -

Are there any cultural biases or stereotypes that you have noticed in Al-powered language tools or
communication platforms?

hzf fpe -

How can universities and educational institutions leverage Al to create more inclusive and culturally
diverse online leaming environments?

Uiwupdy = cdiicahors! pettipe v eed fo do ¢ 1eovel n

W!ﬁa, ﬁ WL&MVQ‘-{?/ Mo 18 & ﬁb 4}7/& M/“/
to choye e Jcatty cipntnens i potetbe  ways

Thank you for your time and participation
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UNIVERSITI
MALAYA

Depart of Media and Communication Studies

Al and Mediated Intercultural Communication Questionnaire

Dear UM Student/ Researcher,

Through this survey, we want to assess the probable effects of Artificial Intelligence (Al) on mediated
communication among people from different cultures. This instrument which been developed by the help of the
existing literature and ChatGPT, has 15 structured items with five (5) options per item and six (6) open-ended
questions. Your participation in the survey is voluntary and the personal identifications of the participants will be
treated as strictly confidential.

Thank you for your cooperation.

The researchers

A, Demographic Information

1. Gender: \/ Male Female
. Age: 1/5

. Nationality: mbq‘_.'\ﬁazﬁ'\_,
. Level of education: ﬂ’\p

. Al/ ChatGPT cxpcn'cnoc/ts No

B. Intercultural Sensitivity Scale

2

[

F

L

Directions: The current Al-ICC questionnaire includes 15 items/ statements with
five (5) options per item, as: | - Strongly agree; 2 — Agree, 3 — Uncertain; 4 -
Disagree, and 5 — Strongly disagree.

Strongly
agree
Agree
Uncertain
Disagree
Strongly
disagree

1. Al and Al-powered machines can be helpful in bridging communication gaps

between people from different cultures, )/ 2 R A 3

2. So far, Al has been successful in facilitating cross-cultural understanding and | 1T S1 4 L ¥
collaboration in mediated communication. 7

3. Al can help overcome language barriers and promote more inclusive .1 2 ) A 5
communication among diverse groups. /
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4. There some cultural biases and stereotypes in Al-powered language tools and | 2 3 4 % ]
communication platforms. / !
5. Al has affected the localization and adaptation of content for different cultural | 2 3 4 5
audiences in digital communication, /
6. 1 encountered any challenges in using Al-powered translation tools when 1 2 3 4 5
communicating with people from different cultural backgrounds. /
7. Al has the potential to promote cultural exchange and appreciation by enabling 1 2 3 4 5
easier access to diverse perspectives and information. Vi
8. Al-powered machines and chatbots should be programmed to respect and adapt to 1 2 3 4 5
cultural norms and communication styles while interacting with users from different
cultures. ’/
9. There are some potential risks and concerns regarding Al's role in cross-cultural 1 2 3 4 5
communication, such as perpetuating cultural stereotypes and misinterpretations. /
10. I have participated in some cross-cultural virtual collaborations that relied on Al
for communication and coordination. 1 2 3 4 /5/
11. I think Al can enhance intercultural learning experiences and foster empathy 1 2 3 4 5
among individuals from different cultural backgrounds. w4
12. Al-powered virtual reality (VR) and augmented reality (AR) technologies can 1 2 3 1 5
impact cross-cultural communication and understanding, i
13. Somehow Al-generated content may unintentionally offend and misled 1 2 3 4 5
individuals from specific cultural backgrounds. /
14. Ethical considerations should be taken into account when designing Al-powered 1 2 3 4 5
communication tools that cater to diverse cultural contexts. /
15. Universities and educational institutions leverage Al to create more inclusive and
culturally diverse online leaming environments. /I'/ 2 3 4 5

In the case of your agreement on sharing your answer/ points of views for questions below, please write down your

comment/ point of view for all questions or any question that you prefer:

1. Did you experience the use of Al and Al-powered chatbots, such as ChatGPT and for what purpose?
\ks , cw\;&rv Wi “ﬁ

2. How do you perceive the role of Al and Al-powered machines in bridging communication gaps between
people from different cultures?

No WM
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Have you experienced and observed any instances where Al has been successful in facilitating cross-
cultral understanding and collaboration in mediated communication?

No

In what ways do you think Al can help overcome language barriers and promote more inclusive
communication among diverse groups?

AT it W pdin

Are there any cultural biases or stereotypes that you have noticed in Al-powered language tools or
communication platforms?

Mwa\w

How can universities and educational institutions leverage Al to create more inclusive and culturally
diverse online learning environments?

Degendss w g e vy F\m‘{' Wl hor vuﬂm.

Thank you for your time and participation
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UNIVERSITI
MALAYA

Depart of Media and Communication Studies

Al and Mediated Intercultural Communication Questionnaire

Dear UM Student/ Researcher,

Through this survey, we want to assess the probable effects of Artificial Intelligence (Al) on mediated
communication among people from different cultures. This instrument which been developed by the help of the
existing literature and ChatGPT, has 15 structured items with five (5) options per item and six (6) open-ended
questions. Your participation in the survey is voluntary and the personal identifications of the participants will be

treated as strictly confidential.
Thank you for your cooperation.

The researchers

A. Demographic Information
1. Gender: VMalc | Female
2. Age:

3.Nationality:  C#{FNESE
4, Level of education: %?H- 7i},,)) ‘;Wf ; N\?'

5. Al/ ChatGPT experience: Wes 1 No

B. Intercultural Sensitivity Scale

Directions: The current Al-ICC questionnaire includes 15 items/ statements with

five (5) options per item, as: | — Strongly agree; 2 — Agree, 3 — Uncertain; 4 — - e 2 _—

Disagree, and 5 — Strongly disagree. E) g g 8 g EX
g 2|8 |2 g3
v i ] n o

1. Al and Al-powered machines can be helpful in bridging communication gaps [

between people from different cultures. A 2 3 4 s |

2. S0 far, Al has been successful in facilitating cross-cultural understanding and Pl 3 1 T

collaboration in mediated communication,

3. Al can help overcome language barriers and promote more inclusive ¥l 3 4 5

communication among diverse groups,
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culturally diverse online learning environments.

4. There some cultural biases and stereotypes in Al-powered language tools and Y23 4 5

communication platforms.

5. Al has affected the localization and adaptation of content for different cultural 1 2 3 4 5

audiences in digital communication,

6. | encountered any challenges in using Al-powered translation tools when 1 2 3 4 5

communicating with people from different cultural backgrounds. \/

7. Al has the potential to promote cultural exchange and appreciation by enabling 1 2 3 4 5

easier access to diverse perspectives and information. \/

8. Al-powered machines and chatbots should be programmed to respect and adapt to 1 2 3 + 5

cultural norms and communication styles while interacting with users from different \/

cultures.

9. There are some potential risks and concerns regarding Al's role in cross-cultural 1 2 3 4 5

communication, such as perpetuating cultural stereotypes and misinterpretations. \/

10. I have participated in some cross-cultural virtual collaborations that relied on Al

for communication and coordination. I - 3 4 3

11. I think Al can enhance intercultural leamning experiences and foster empathy I 2 3 4 5

among individuals from different cultural backgrounds. ‘/

12. Al-powered virtual reality (VR) and augmented reality (AR) technologies can 1 2 3 4 5

impact cross-cultural communication and understanding. /

13. Somehow Al-generated content may unintentionally offend and misled 1 2 3 4 5

individuals from specific cultural backgrounds. \_/

14. Ethical considerations should be taken into account when designing Al-powered 1 2 3 4 5

communication tools that cater to diverse cultural contexts, l/

15. Universities and educational institutions leverage Al to create more inclusive and |
y 2 3 4 5

In the case of your agreement on sharing your answer/ points of views for questions below, please write down your

comment/ point of view for all questions or any question that you prefer:

1. Did you experience the use of Al and Al-powered chatbots, such as ChatGPT and for what purpose?

Uﬁ.y) ' Wlacd yeysens

2. How do you perceive the role of Al and Al-powered machines in bridging communication gaps between

people from different cultures?

(G0l
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3. Have you experienced and observed any instances where Al has been successful in facilitating cross-

cultural understanding and collaboration in mediated communication?

2

4. In what ways do you think Al can help overcome language barriers and promote more inclusive
communication among diverse groups?

Someion  Co /fm-/l\ﬁ"‘ W, chucls
At . harok 0 7 krfrj owl  Crotiom  valWeod .

5. Are there any cultural biases or stereotypes that you have noticed in Al-powered language tools or

communication platforms?
Koy anq o4 Galotote on-3ab / Give
Shudst b

‘5113:7 N Ca) et ,
6. How can universities and educational institutions leverage Al to create nfore inclusive dnd culturally
diverse online leaming environments?

/)"/Thb - MWW wee 1 -

Thank you for your time and participation
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UNIVERSITI
@ MALAYA

Depart of Media and Communication Studies

Al and Mediated Intercultural Communication Questionnaire

Dear UM Student/ Researcher,

Through this survey, we want to assess the probable effects of Artificial Intelligence (AI) on mediated
communication among people from different cultures. This instrument which been developed by the help of the
existing literature and ChatGPT, has 15 structured items with five (5) options per item and six (6) open-ended
questions. Your participation in the survey is voluntary and the personal identifications of the participants will be

treated as strictly confidential.
Thank you for your cooperation.

The researchers

A. Demographic Information
1. Gender: ~ Male \/chale
2. Age: 2,‘?

3. Nationality: Chinﬁf

4, Level of education: l”'HD

5. Al/ ChatGPT experience: .{Yes ﬁo

B. Intercultural Sensitivity Scale

Directions: The current AI-ICC questionnaire includes 15 items/ statements with

five (5) options per item, as: | - Strongly agree; 2 — Agree, 3 — Uncertain; 4 - - = i i %

Disagree, and 5 - Strongly disagree. E) g 8 g 5 ERS
g2|2 |8 |2 |22
n 5 a w9

1. Al and Al-powered machines can be helpful in bridging communication gaps

between people from different cultures. 4 2 3 4 5

2. So far, Al has been successful in facilitating cross-cultural understanding and | 2 k] S

collaboration in medisted communication. v

3. Al can help overcome language barriers and promote more inclusive \_l/ 2 3 4 3

communication among diverse groups.
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{ 4. There some cultural biases and stereotypes in Al-powered language tools and | 2 3| 4 ‘ 5
communication platforms. \_/ |

5. Al has affected the localization and adaptation of content for different cultural |
audiences in digital communication.

e

6. 1 encountered any challenges in using Al-powered translation tools when 1 2 3 4 | 3
communicating with people from different cultural backgrounds. \/

7. Al has the potential to promote cultural exchange and appreciation by enabling 1 2 3 4 5
easier access to diverse perspectives and information, \/

8. Al-powered machines and chatbots should be programmed to respect and adapt to 1 2 3 4 5
cultural norms and communication styles while interacting with users from different \/

cultures.

9. There are some potential risks and concerns regarding Al's role in cross-cultural 1 2 3 4 5
communication, such as perpetuating cultural stereotypes and misinterpretations. \-/

10. I have participated in some cross-cultural virtual collaborations that relied on Al

for communication and coordination, 1 2 3 4 ,U)’

11. I'think Al can enhance intercultural learing experiences and foster empathy
among individuals from different cultural backgrounds.

< <] <

12. Al-powered virtual reality (VR) and augmented reality (AR) technologies can 2 3 4 3
impact cross-cultural communication and understanding.
13. Somehow Al-generated content may unintentionally offend and misled 2 3 4 I 5

individuals from specific cultural backgrounds. 1

d
s
e
L

14. Ethical considerations should be taken into account when designing Al-powered
communication tools that cater to diverse cultural contexts. [

15. Universities and educational institutions leverage Al to create more inclusive and
culturally diverse online leaming environments. 1 2 ] 4 3

In the case of your agreement on sharing your answer/ points of views for questions below, please write down your

comment/ point of view for all questions or any question that you prefer:
I Did you experience the use of Al and Al-powered chatbots, such as ChatGPT and for what purpose?

Toy more convenient we &f sl —f;mcdms_

2. How do you perceive the role of Al and Al-powered machines in bridging communication gaps between
people from different cultures?

& necesarg 47 fbragﬁhen comm anjorten aw{

wderseonfind 2
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Have you experienced and observed any instances where Al has been successful in facilitating cross-
cultural understanding and collaboration in mediated communication?

. 7 hade

In what ways do you think Al can help overcome language barriers and promote more inclusive
communication among diverse groups?

/Ng}& fec)uwlegﬂ deﬂ"f ,and thee By com have ehe game

[ oLl
Are there any cultural biases or stereotypey that you have noticed in Al-powered language tools or
communication platforms?

g ] ) o chentiot & Glait

How can universities and educational institutions leverage Al to create more inclusive and culturally
diverse online leaming environments?

1 dotk bnow.

Thank you for your time and participation
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UNIVERSITI
MALAYA

Depart of Media and Communication Studies

Al and Mediated Intercultural Communication Questionnaire

Dear UM Student/ Researcher,

Through this survey, we want to assess the probable effects of Artificial Intelligence (Al) on mediated
communication among people from different cultures. This instrument which been developed by the help of the
existing literature and ChatGPT, has 15 structured items with five (5) options per item and six (6) open-ended
questions, Your participation in the survey is voluntary and the personal identifications of the participants will be
treated as strictly confidential.

Thank you for your cooperation.
The researchers

A Demographic Information
I.Gender. “\Mgle  C Female

2. Age: 2.7

3, Nationality: 0[/\4\ P

4. Level of education: mGSf,-c,r

5. A/ ChatGPT experience: \'}cs 7 No

B. Intercultural Sensitivity Scale

Directions: The current AI-ICC questionnaire includes 15 items/ statem fith l 1
five (5) options per item, as: | — Strongly agree; 2 - Agree, 3 - Uncentair{, 2 s z - il
Disagree, and 5 - Strongly disagree. E} g ] g a @ Eﬁ
4 g2 |2 g3
w - (] $ o
|
1. Al and Al-powered machines can be helpful in bridging communication gaps / |
between people from different cultures. \I// 2 3 4 @
T— &
2. So far, Al has been successful in facilitating cross-cultural understanding and | 2 3 4 5
collaboration in mediated communication.
f
3. Al can help overcome language barriers and promote more inclusive | 2 3 4 5
communication among diverse groups. \_/
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- ya
4. There some cultural biases and stereotypes in Al-powered language tools and 1 2 3/ 4 5
communication platforms. U
5. Al has affected the localization and adaptation of content for different cultural ] 2 | 3 4 5
audiences in digital communication. \/
6. | encountered any challenges in using Al-powered translation tools when | 2 3 4 5
communicating with people from different cultural backgrounds. \/
7. Al has the potential to promote cultural exchange and appreciation by enabling 1 2 3 4 5
easier access to diverse perspectives and information. \/
8. Al-powered machines and chatbots should be programmed to respect and adapt to I 2 3 4 5 |
cultural norms and communication styles while interacting with users from different \/ ’
cultures. 1
9. There are some potential risks and concerns regarding Al's role in cross-cultural 1 \7 3 4 5
communication, such as perpetuating cultural stereotypes and misinterpretations.
10. I have participated in some cross-cultural virtual collaborations that relied on Al |
for communication and coordination. | \2/ 3 4 5
11. 1think Al can enhance intercultural learning experiences and foster empathy 1 Y2 3 4 5
among individuals from different cultural backgrounds. \/
12. Al-powered virtual reality (VR) and augmented reality (AR) technologies can 1 2 3 4 5
impact cross-cultural communication and understanding. \/
13. Somehow Al-generated content may unintentionally offend and misled | 2 \3/ 4 3
individuals from specific cultural backgrounds. i
14, Ethical considerations should be taken into account when designing Al-powered | 2 3 4 5
communication tools that cater to diverse cultural contexts.
15. Universities and educational institutions leverage Al to create more inclusive and
culturally diverse online leaming environments. 1 \% 3 4 5

In the case of your agreement on sharing your answer/ points of views for questions below, please write down your

comment/ point of view for all questions or any question that you prefer:

1. Did you experience the use of Al and Al-powered chatbots, such as ChatGPT and for what purpose?

1, /\_»(H. [ wsd Ch 64T 5 pransiate pepets @ b Gl ney
1278 a shod € si04 o o cwbenie sy Midbeers.

2. How do you perceive the role of Al and Al-powered machines in bridging communication gaps between
peoplc/fr]m different cultures?

ﬁ«wJ"ﬁWi'
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Have you experienced and observed any instances where Al has been successful in facilitating cross-
cultural understanding and collaboration in mediated communication?

N"-M(‘,W-H'm

In what ways do you think Al can help overcome language barriers and promote more inclusive
communication among diverse groups?

Nc? avbenton) .

Are there any cultural biases or stereotypes that you have noticed in Al-powered language tools or
communication platforms?

,VD le—rm

How can universities and educational institutions leverage Al to create more inclusive and culturally
diverse online leamning environments?

N o i (/o

Thank you for your time and participation
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UNIVERSITI
MALAYA

Depart of Media and Communication Studies

Al and Mediated Intercultural Communication Questionnaire

Dear UM Student Researcher,

Through this survey, we want 10 assess the probable effects of Artificial Intelligence (Al) on mediated
communication among people from different cultures, This instrument which been developed by the help of the
existing literature and ChatGPT, has 15 structured items with five (5) options per item and six (6) open-ended
questions. Your participation in the survey is voluntary and the personal identifications of the participants will be
treated as strictly confidential.

Thank you for your cooperation.

The researchers

A. Demographic Information
1. Gender: || Male v/ Female
2. Age: .}\

3, Nationality: (hinat

4. Level of education: Phd

5. Al ChatGPT experience: VYes  ONo

B. Intercultural Sensitivity Scale

|T)i rections: The current Al-ICC questionnaire includes 15 items/ statements with

five (5) options per item, as: | - Strongly agree; 2 — Agree, 3 - Uncertain; 4 - ™ - o

Disagree, and 5 - Strongly disagree. EX AR E g & :
Ed|S | e |2 g3
v o a n T 1

1. Al and Al-powered machines can be helpful in bridging communication gaps J

between people from different cultures. | 2 \}/ 4 g

2. So far, Al has been successful in facilitating cross-cultural understanding and 1 2 3| 4 | 5

collaboration in mediated communication. \4 |

3. Al can help overcome language barriers and promote more inclusive | 2 3 1 5

communication among diverse groups, \/
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4. There some cultural biases and stereotypes in Al-powered language tools and 1 2 3 4 5 ]
communication platforms. \/
5. Al has affected the localization and adaptation of content for different cultural 1 \2/ 3 4 5
audiences in digital communication.
6. 1 encountered any challenges in using Al-powered translation tools when \l/ 2 3 4 5
communicating with people from different cultural backgrounds.
7. Al has the potential to promote cultural exchange and appreciation by enabling \/I/ 2 3 4 5
easier access to diverse perspectives and information.
8. Al-powered machines and chatbots should be programmed to respect and adapt to 1 2 3 4 b
cultural norms and communication styles while interacting with users from different \/
cultures, _I
9. There are some potential risks and concerns regarding Al's role in cross-cultural 1 2 3 4 5
communication, such as perpetuating cultural stereotypes and misinterpretations. \/
|

10. I have participated in some cross-cultural virtual collaborations that relied on Al
for communication and coordination, | 2 3 \_4/ 5 |

|
11. I think Al can enhance intercultural learning experiences and foster empathy | 2 3 1 3
among individuals from different cultural backgrounds. V/
12. Al-powered virtual reality (VR) and augmented reality (AR) technologies can | 2 3 4 5 |
impact cross-cultural communication and understanding. \/

|
13. Somehow Al-generated content may unintentionally offend and misled | 2 3 4 5_4
individuals from specific cultural backgrounds, \/ :
14. Ethical considerations should be taken into account when designing Al-powered | 2 3 4 5
communication tools that cater to diverse cultural contexs, \/
15. Universities and educational institutions leverage Al to create more inclusive and
culturally diverse online leaming environments. 1 \y 3 4 5

In the case of your agreement on sharing your answer/ points of views for questions below, please write down your

comment/ point of view for all questions or any question that you prefer:

I Did you experience the use of Al and Al-powered chatbots, such as ChatGPT and for what purpose?

In ordeyy B write ﬂ‘j hedil Mel draw?mj, .

2. How do you perceive the role of Al and Al-powered machines in bridging communication gaps between

people from different cultures?
1 hwe o ider:

(%83 CamScanner


https://v3.camscanner.com/user/download

s

Na@%ﬁ@

Have you experienced and observed any instances where Al has been successful in facilitating cross-
cultural understanding and collaboration in mediated communication?

No

In what ways do you think Al can help overcome language barriers and promote more inclusive
communication among diverse groups?
1 dem't lnew-

Are there any cultural biases or stereotypes that you have noticed in Al-powered language tools or
communication platforms?

did nt hetive-

How can universities and educational institutions leverage Al to create more inclusive and culturally
diverse online leamning environments?

)mw/ Eater J;ﬁemrl: cultues

Thank you for your time and participation
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UNIVERSITI
MALAYA

Depart of Media and Communication Studies

Al and Mediated Intercultural Communication Questionnaire

Dear UM Student/ Researcher,

Through this survey, we want to assess the probable effects of Artificial Intelligence (Al) on mediated

communication among people from different cultures. This instrument which been developed by the help of the
existing literature and ChatGPT, has 135 structured items with five (5) options per item and six (6) open-ended
questions. Your participation in the survey is voluntary and the personal identifications of the participants will be

treated as strictly confidential.
Thank you for your cooperation.

The researchers

A, Demographic Information
1. Gender: /# Male [] Female
2. AgedB

3. Nationality: Malag P - .; 9’»—/
L wd dcirere
4. Level of education: F‘dﬁgf "

5. Al/ ChatGPT experience: .~ Yes T No

B. Intercultural Sensitivity Scale

Directions: The current Al-ICC questionnaire includes 15 items/ statements with
five (5) options per item, as: | = Strongly apree; 2 — Agree, 3 — Uncertain; 4 -

Disagree, and 5 — Strongly disagree. 8 g E: g 'j: 8
s 5 8 53 53
5 @ | < € =z & 4
v 3 (] -
1. Al and Al-powered machines can be helpful in bridging communication gaps i
between people from different cultures. @ 2 3 4 i |
|
|
| 2. So far, Al has been successful in facilitating cross-cultural understanding and [0 2 3 4 [ s
collaboration in mediated communication.
3. Al can help overcome language barriers and promote more inclusive SEIES R t 5
communication among diverse groups.
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"4 There some cultural biases and stereotypes in Al-powered language tools and ] @ 3 3 5 |

communication platforms. 1|
L _
.| 3. Al has affected the localization and adaptation of content for different cultural I @1 3 4 i

audiences in digital communication.

| 6. | encountered any challenges in using Al-powered translation tools when
communicating with people from different cultural backgrounds.

| 7. Al has the potential to promote cultural exchange and appreciation by enabling d 2 3 4 5
| easier access to diverse perspectives and information.
8. Al-powered machines and chatbots should be programmed to respect and adapt to () 2 3 4 5
cultural norms and communication styles while interacting with users from different
cultures.
9. There are some potential risks and concerns regarding Al's role in cross-cultural 1 2 &) 4 3
communication, such as perpetuating cultural stereotypes and misinterpretations.
10. | have participated in some cross-cultural virtual collaborations that relied on Al
for communication and coordination. @ 2 3 4 5
|
11. 1 think Al can enhance intercultural learning experiences and foster empathy (U 2 3 " T
among individuals from different cultural backgrounds.
12. Al-powered virtual reality (VR) and augmented reality (AR) technologies can @ 2 3 4 5
impact cross-cultural communication and understanding.
13. Somehow Al-generated content may unintentionally offend and misled 1 @ 3 4 5

individuals from specific cultural backgrounds.

culturally diverse online leaming environments.

14. Ethical considerations should be taken into account when designing Al-powered 1 2 @ 4 3
communication tools that cater to diverse cultural contexts,
15, Universities and educational institutions leverage Al to create more inclusive and (D

2 3 4 5

In the case of your agreement on sharing your answer/ points of views for questions below, please write down your

comment/ point of view for all questions or any question that you prefer:

I Did you experience the use of Al and Al-powered chatbots, such as ChatGPT and for what purpose?

X- ' qm,*Lq. pp o of idl is d0 do mor mycarch wboul cpplaia

1901 fral  teern

2. How do you perceive the role of Al and Al-powered machines in bridging communieation gaps between

people from different cultures?

CoOmmm ta b o~ o l"\"l'

uud (h‘.

L IR "E L s°°3|‘ ”“‘a'poh!""“‘"“
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Have you experienced and observed any instances where Al has been successful in facilitating cross-
cultural understanding and collaboration in mediated communication?

Nol \be‘

In what ways do you think Al can help overcome language barriers and promote more inclusive
communication among diverse groups?

1‘4::‘( alCesy 4. {fdn} le b acces

Are there any cultural biases or stereotypes that you have noticed in Al-powered language tools or
communication platforms?

No

How can universities and educational institutions leverage Al to create more inclusive and culturally
diverse online learning environments?

Mol e Wi T cduiaMon  wleaih

Thank you for your time and participation

(%83 CamScanner


https://v3.camscanner.com/user/download

/,73)/ ;(7/77( Np (fﬂ:zjf 9 Vi /{27)

UNIVERSITI
MALAYA

Depart of Media and Communication Studies

Al and Mediated Intercultural Communication Questionnaire

Dear UM Student/ Researcher,

Through this survey, we want to assess the probable effects of Artificial Intelligence (Al) on mediated
communication among people from different cultures. This instrument which been developed by the help of the
existing literature and ChatGPT, has 15 structured items with five (5) options per item and six (6) open-ended
questions. Your participation in the survey is voluntary and the personal identifications of the participants will be

treated as strictly confidential.
Thank you for your cooperation.

The researchers

A Demograpfiic Information

1. Gender: /Male Female

2. Ager a0
3. Nationality: N‘*\&&“"‘ .
4 Level of education:  ~©== Nhale Wﬁ?ﬁﬁ 9

/7 Yes U No

5. Al/ ChatGPT experience:

B. Intercultural Sensitivity Scale

Directions: The current Al-ICC questionnaire includes 15 items/ statements with
five (5) options per item, as: | — Strongly agree; 2 — Agree, 3 - Uncertain; 4 —

3. Al can help overcome language barriers and promote more inclusive |
communication among diverse groups.

Disagree, and 5 - Strongly disagree. %‘n 2|8 E 8 =5
v ) a -]
1. Al and Al-powered machines can be helpful in bridging communication gaps
between people from different cultures, 1 /?! 3 4 5
2. So far, Al has been successful in facilitating cross-cultural understanding and 1 2 @ 4 3
collaboration in mediated communication,
@ N I
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4. There some cultural biases and stereotypes in Al-powered language tools and @- 5 3 z
communication platforms.

|

|

| 5. Al has affected the localization and adaptation of content for different cultural 3 -

| audiences in digital communication,

N,
&
6.1 encountered any challenges in using Al-powered translation tools when 7, 3 @ 3
| communicating with people from different cultural backgrounds.
7. Al has the potential to promote cultural exchange and appreciation by enabling Y 3 | & | 3
easier access 10 diverse perspectives and information. O
8. Al-powered machines and chatbots should be programmed to respect and adapt to Pz\ 3 4 5
cultural norms and communication styles while interacting with users from different
cultures.
P
9. There are some potential risks and concerns regarding Al's role in cross-cultural 2 3 4 3
communication, such as perpetuating cultural stereotypes and misinterpretations.
10. I have participated in some cross-cultural virtual collaborations that relied on Al :
for communication and coordination. 2 3 4 @
¥ i
11. I think Al can enhance intercultural leaming experiences and foster empathy @ 3 4 5
among individuals from different cultural backgrounds.
25N
12. Al-powered virtual reality (VR) and augmented reality (AR) technologies can 2 3 4 3
impact cross-cultural communication and understanding,
P,
13. Somehow Al-generated content may unintentionally offend and misled 2 3 CD 3
individuals from specific cultural backgrounds.
. =
14. Ethical considerations should be taken into account when designing Al-powered 2 3 4 C/
communication tools that cater to diverse cultural contexts.
15. Universities and educational institutions leverage Al to create more inclusive and
culturally diverse online leaming environments. 3 4 | s

In the case of your agreement on sharing your answer/ points of views for questions below, please write down your

comment/ point of view for all questions or any question that you prefer:

1. Did you experience the use of Al and Al-powered chatbots, such as ChatGPT and for what purpose?

N\ \'\% é{u\ M&%{ \\&4‘5\'\‘“ '%Ni‘“

%Tebhm S

2. How do you perceive the role of Al and Al-powered machines in bridging communication gaps between

people from different cultures?

ey R e M =~ ﬂm\m Sl

2
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4. There some cultural biases and stereotypes in Al-powered language tools and
communication platforms.

ye

B

5. Al has affected the localization and adaptation of content for difTerent cultural
audiences in digital communication.

-
~
(3%
lnd
L

L

6. | encountered any challenges in using Al-powered translation tools when
communicating with people from different cultural backgrounds.

-

7. Al has the potential to promote cultural exchange and appreciation by enabling
easier access to diverse perspectives and information,

L

SN U —

@Q) .

8. Al-powered machines and chatbots should be programmed to respect and adapt to
cultural norms and communication styles while interacting with users from different
cultures.

9. There are some potential risks and concerns regarding Al's role in cross-cultural |
communication, such as perpetuating cultural stereotypes and misinterpretations.

D

10. I have participated in some cross-cultural virtual collaborations that relied on Al !
for communication and coordination. 1 2 3 4 @
i
11. 1 think Al can enhance intercultural learning experiences and foster empathy [ @ 3 4
among individuals from different cultural backgrounds.
Fa N
12. Al-powered virtual reality (VR) and augmented reality (AR) technelogies can 1 N3 4
impact cross-cultural communication and understanding.
. zN
13. Somehow Al-generated content may unintentionally offend and misled | 2 3 / 4
individuals from specific cultural backgrounds,
14. Ethical considerations should be taken into account when designing Al-powered | 2 3 4 5
communication tools that cater to diverse cultural contexts.
|
15. Universities and educational institutions leverage Al to create more inclusive and |
culturally diverse online leaming environments. | C 2 3 1 '.
l J

In the case of your agreement on sharing your answer/ points of views for questions below, please write down your

comment/ point of view for all questions or any question that you prefer:

I. Did you experience the use of Al and Al-powered chatbots, such as ChatGPT and for what purpose?

e T8 ¥ \"\*‘e- pTEN Sorme~_v\as g \\pd\-\xh AN~
Q‘?&T%hm.}. .

2. How do you perceive the role of Al and Al-powered machines in bridging communication gaps between
people from different cultures?

ey R N ﬂm\m SN
- o e Seesdeark
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UNIVERSITI
% MALAYA

Depart of Media and Communication Studies

Al and Mediated Intercultural Communication Questionnaire

Dear UM Student/ Researcher,

Through this survey, we want to assess the probable effects of Antificial Intelligence (Al) on mediated

communication among people from different cultures. This instrument which been developed by the help of the

existing literature and ChatGPT, has 15 structured items with five (3) options per item and six (6) open-ended
questions. Your participation in the survey is voluntary and the personal identifications of the participants will be

treated as strictly confidential.
Thank you for your cooperation.

The researchers

A. Demographic Information
1.Gender: ~ Male  VFemale
2 Age: 3§

3. Nationality: Cadencna

4. Level of education: {n 0.

5. Al/ ChatGPT experience: YYes " No

B. Intercultural Sensitivity Scale

Directions: The current Al-ICC questionnaire includes 15 items/ statements with
five (5) options per item, as: | - Strongly agree; 2 - Agree, 3 - Uncertain; 4 -

communication among diverse groups.

Disagree, and 5 — Strongly disagree. :3 g1 8 ; g, T:r S |
6212 |82 B2
7 <158 |Z5

1. Al and Al-powered machines can be helpful in bridging communication gaps

between people from different cultures. 1 (2) 3 4 3

2. So far, Al has been successful in facilitating cross-cultural understanding and 1 @ 3 1 3

collaboration in mediated communication. | .

| 1
3. Al can help overcome language barriers and promote more inclusive 2 4 5
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4. There some cultural biases and stereotypes in Al-powered language tools and
communication platforms.

5, Al has affected the localization and adaptation of content for different cultural
audiences in digital communication,

6. 1 encountered any challenges in using Al-powered translation tools when ] 3 G) 5
communicating with people from different cultural backgrounds.

7. Al has the potential to promote cultural exchange and appreciation by enabling 2 @ 4 5 |
easier access 1o diverse perspectives and information.

8. Al-powered machines and chatbots should be programmed to respect and adapt to @ 3 4 5
cultural norms and communication styles while interacting with users from different

cultures. |
9. There are some potential risks and concerns regarding Al's role in cross-cultural @ 3 4 & Il
communication, such as perpetuating cultural stereotypes and misinterpretations. '
10. 1 have participated in some cross-cultural virtual collaborations that relied on Al |

for communication and coordination. 2 3 @ 3 ‘
11. 1 think Al can enhance intercultural learning experiences and foster empathy 2 G) 4 5 |
among individuals from different cultural backgrounds. |
12. Al-powered virtual reality (VR) and augmented reality (AR) technologies can 2 @ 4 s |
impact cross-cultural communication and understanding.

13. Somehow Al-generated content may unintentionally offend and misled 2 @ 4 3
individuals from specific cultural backgrounds.

14. Ethical considerations should be taken into account when designing Al-powered (2} 3 1 5
communication tools that cater to diverse cultural contexts.

15. Universities and educational institutions leverage Al to create more inclusive and
culturally diverse online learning environments. @ 3 4 5

In the case of your agreement on sharing your answer/ points of views for questions below, please write down your

comment/ point of view for all questions or any question that you prefer:

I. Did you experience the use of Al and Al-powered chatbots, such as ChatGPT and for what purpose?

[ wied Hag é[ fot tllucnh;n-| rurfuw-;

2. How do you perceive the role of Al and Al-powered machines in bridging communication gaps between

people from different cultures?

P qure Avouk KWy Ve oare ef my Unded exftnence um‘uj A

2
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UNIVERSITI
% MALAYA

Depart of Media and Communication Studies

Al and Mediated Intercultural Communication Questionnaire

Dear UM Student/ Researcher,

Through this survey, we want to assess the probable effects of Artificial Intelligence (Al) on mediated
communication among people from different cultures. This instrument which been developed by the help of the
existing literature and ChatGPT, has 15 structured items with five (5) options per item and six (6) open-ended
questions. Your participation in the survey is voluntary and the personal identifications of the participants will be
treated as strictly confidential.

Thank you for your cooperation.

The researchers

A, Demographic Information
1. Gender: © Male /Female
2 Age: 2

3. Nationality: Melugsias

p ot G .
4. Level of education: ertmry—yrbreati

5. Al ChatGPT experience: /?es No

B. Intercultural Sensitivity Scale

" Directions: The current Al-ICC questionnaire includes 15 items/ statements with
five (5) options per item, as: | - Strongly agree; 2 - Agree, 3 - Uncertain; 4 - % - & _
Disagree, and 5 - Strongly disagree. & @ g 8
c g a b ﬂ‘ £
Ed| g g | . g3
I. Al and Al-powered machines can be helpful in bridging communication gaps
between people from different cultures. 1 :9 3 4 3
2. 50 far, Al has been successful in facilitating cross-cultural understanding and l @ 3 4 [ 5
collzboration in mediated communication.
3. Al can help overcome language barriers and promote more inclusive | G ) 3 4 5
Emmunicmion among diverse groups.
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. There some cultural biases and stereotypes in Al-powered language tools and

for communication and coordination.

I 12, 3 4 5

Communication platforms.
VY
3. Al has affected the localization and adaptation of content for different cultural | 2 4 s
2udiences in digital communication.
6. 1 encountered any challenges in using Al-powered translation tools when 1 2 Cj 4 S
communicating with people from different cultural backgrounds.
7. Al has the potential to promote cultural exchange and appreciation by enabling 1 Q| 3 4 5

easier access 1o diverse perspectives and information.
8. Al-powered machines and chatbots should be programmed to respect and adapt to ﬁ) 2 3 4 5
cultural norms and communication styles while interacting with users from different
cultures.
9. There are some potential risks and concerns regarding Al's role in cross-cultural w2 3 4 S
communication, such as perpetuating cultural stereotypes and misinterpretations.
10. | have participated in some cross-cultural virtual collaborations that relied on Al @

1 2 3 5

culturally diverse online leaming environments.

11. I think Al can enhance intercultural leaming experiences and foster empathy INIONE 4 5
among individuals from different cultural backgrounds.
12. Al-powered vinual reality (VR) and augmented reality (AR) technologies can ] 2| 3 B 5
impact cross-cultural communication and understanding.
13. Somehow Al-generated content may unintentionally offend and misled 1 (2/' 3 4 5
individuals from specific cultural backgrounds.
14. Ethical considerations should be taken into account when designing Al-powered I (_2} 3 4 5
communication tools that cater to diverse cultural contexts,
15. Universities and educational institutions leverage Al to create more inclusive and C) ;

] 2 4 3

In the case of your agreement on sharing your answer/ points of views for questions below, please write down your

comment/ point of view for all questions or any question that you prefer:

|. Did you experience the use of Al and Al-powered chatbots, such as ChatGPT and for what purpose?

Y oo tdacefen porpend
i, g K

2. How do you perceive the role of Al and Al-powered machines in bridging communication gaps between

people from different cultures?

Th(, hees 2 purrs peuion! Hud:j whes provdy oo rwa piom,

2
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Have you experienced and observed any instances where Al has been successful in facilitatin g Cross-
cultural understanding and collaboration in mediated communication?
MeE

In what ways do you think Al can help overcome language barriers and promote more inclusive
communication among diverse groups?

[ ]
A r...".u s ‘fl’"""”""& pcsewrttt o canble temasituhe Bfotta pargl din,

;I ;:{ u-‘ i-ll::’”‘."

Are there any cultural biases or stereotypes that you have noticed in Al-powered language tools or
communication platforms?

pitl iadh r:.v.rlﬂcJ an mifa wetfirn e -'f'f"'"' anity ?“Jf

How can universities and educational institutions leverage Al to create more inclusive and culturally
diverse online leaming environments?

weuld be i 1 haae Al e Tadeecbigd oy n-u.'rcu-"f/ ¢lerdly  reverg

Thank you for your time and participation
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UNIVERSITI
MALAYA

Depart of Media and Communication Studies

Al and Mediated Intercultural Communication Questionnaire

Dear UM Student/ Researcher,

Through this survey, we want 10 assess the probable effects of Artificial Intelligence (Al) on mediated
communication among people from different cultures. This instrument which been developed by the help of the
existing literature and ChatGPT, has 15 structured items with five (5) options per item and six (6) open-ended
questions. Your participation in the survey is voluntary and the personal identifications of the participants will be

treated as strictly confidential.
Thank you for your cooperation.

The researchers

A. Demographic Information
1. Gender: _Male ' Female

2. Age: 22

3. Nationality: /205 S
prst -M

4. Level of education: 74018 75 r g1l

5. Al/ ChatGPT experience:)’,)ﬁs " No

B. Intercultural Sensitivity Scale

[ Directions: The current AI-ICC questionnaire includes 15 items/ statements with
five (5) options per item, as: 1 — Strongly agree; 2 — Agree, 3 — Uncertain; 4 —

Disagree, and § — Strongly disagree. 73 ¥ ﬁ E g _; §
so| 2 |8 |2 |[E8
@ 5 e @S

1. Al and Al-powered machines can be helpful in bridging communication gaps

between people from different cultures. | 3 4 5

2. So far, Al has been successful in facilitating cross-cultural understanding and
collaboration in mediated communication.

i i
\

3. Al can help overcome language barriers and promote more inclusive
communication among diverse groups.

X
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| 4. There some cultural biases and stereotypes in Al-powered language tools and
communication platforms.

e p—— -

] 5. Al has affected the localization and adaptation of content for different cultural
| audiences in digital communication.
|

(]
&
wn

| 6.1 encountered any challenges in using Al-powered translation tools when | 2 3 > o 5

| communicating with peaple from different cultural backgrounds. '

| 7. Al has the potential to promote cultural exchange and appreciation by enabling I 2/ 3 4 5

| easier access to diverse perspectives and information.

l .
8. Al-powered machines and chatbots should be programmed to respect and adapt to 1 /?/ 3 4 5
cultural norms and communication styles while interacting with users from different
cultures,

|

I 9, There are some potential risks and concerns regarding Al's role in cross-cultural /I/" 2 3 4 s

| communication, such as perpetuating cultural stereolypes and misinterprelalions. :

|

L

| 10. 1 have participated in some cross-cultural virtual collaborations that relied on Al |

 for communication and coordination. 1 2 3 P 5

| 11.1think Al can enhance intercultural learning experiences and foster empathy 1 2 3 94 3

| among individuals from different cultural backgrounds.

M2 Al-powered virual reality (VR) and augmented reality (AR) technologies can 1 2 2 4 3

impact cross-cultural communication and understanding,.

13. Somehow Al-generated content may unintentionally offend and misled 1 21 3 4 3
individuals from specific cultural backgrounds.

| 14. Ethical considerations should be taken into account when designing Al-powered 1 27 3 4 3
communication tools that cater to diverse cultural contexts,
15. Universities and educational institutions leverage Al to create more inclusive and
culturally diverse online learning environments. 1 / 3 4 5

In the case of your agreement on sharing your answer/ points of views for questions below, please write down your

comment/ point of view for all questions or any question that you prefer;

1. Did you experience the use of Al and Al-powered chatbots, such as ChatGPT and for what purpose?

Va1 dye v Lty ANIAA-E

2. How do you perceive the role of Al and Al-powered machines in bridging communication gaps between

people from different cultures?

b "’-.-". q l"<'|}ri e & '{‘JM)J( o uu'}%"j s Al pa I:"fﬁ' ety

lgiv e b 7t 4 . o' 095

|
i F
L) ill’

o
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3. Have you experienced and observed any instances where Al has been successful in facilitating cross-
cultural understanding and collaboration in mediated communication?
Ne

4. In what ways do you think Al can help overcome language barriers and promote more inclusive
communication among diverse groups?
. e A3LNE YEea

L L ] ' aeEne PPl

P } e 3 Vi !l 2

5. Are there any cultural biases or stereotypes that you have noticed in Al-powered language tools or
communication platforms?

”n; Wy he @ peen cpxVy of fr Adive D

6. How can universities and educational institutions leverage Al to create more inclusive and culturally
diverse online leamming environments?

14 A Tepilaga fieds 'Ln-_\.‘.f (‘f}( an I/ Crlhorta

Thank you for your time and participation
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UNIVERSITI
MALAYA

Depart of Media and Communication Studies

Al and Mediated Intercultural Communication Questionnaire

Dear UM Student’ Researcher,

Through this survey, we want 10 assess the probable effects of Artificial Intelligence (Al) on mediated
communication among people from different cultures. This instrument which been developed by the help of the
existing literature and ChatGPT, has 15 structured items with five (5) options per item and six (6) open-ended
questions. Your participation in the survey is voluntary and the personal identifications of the participants will be
treated as strictly confidential.

Thank you for your cooperation.

The researchers

A. Demographic Information
1. Gender: Male emale
2. Age: M

3. Nationality: Mra\; 222: &
ME

4. Level of education:

5. Al ChatGPT experience: ~ Yes A

B. Intercultural Sensitivity Scale

Directions: The current AI-ICC questionnaire includes 15 items/ statements with

3, Al can help overcome language barriers and promote more inclusive I
communication among diverse groups.

five (5) options per item, as: 1 — Strongly agree; 2 — Agree, 3 — Uncertain; 2 - > c w > v
Disagree, and 5 - Strongly disagree. EX AR g %’2 b= En
& EI Eﬂ 8 b o«
E @ | < c = k.2
7 o o “n o
1. Al and Al-powered machines can be helpful in bridging communication gaps
between people from different cultures. 1 @ 3 4 5
2. So far, Al has been successful in facilitating cross-cultural understanding and 1 2 @ 4 5
collaboration in mediated communication.
~ _
(2] 3 4 5

(%83 CamScanner



https://v3.camscanner.com/user/download

¥, ) SO
| 4. There some cultural biases and stereotypes in Al-powered language tools and | 2 i 4
|
communication platforms.
| — - - - P 5N || —
"5 Al has affected the localization and adaptation of content for different cultural | 2 1 4 | 3
|l audiences in digital communication
| ) :
[ 6.1 encountered any challenges in using Al-powered translation tools when 1 2 NI 4 s |
communicating with people from different cultural backgrounds. |
o~ —d
7. Al has the potential to promote cultural exchange and appreciation by enabling 1 (2-) 3 4 5
easier acoess 1o diverse perspectives and information.
— 4
8. Al-powered machines and chatbots should be programmed to respect and adapt to 1 F\_E) 3 4 5
cultural norms and communication styles while interacting with users from different
cultures.
— o~
| 9. There are some potential risks and concerns regarding Al's role in cross-cultural 1 2 3 4 5
| communication, such as perpetuating cultural stereotypes and misinterpretations.
[
| 10. I have participated in some cross-cultural virtual collaborations that relied on Al
i for communication and coordination. 1 2 3 4 5
: ; - . ~ A
1.1 think Al can enhance intercultural learning experiences and foster empathy 1 (_y ! : 3| 4 5
among individuals from different cultural backgrounds.
{ . : 1\
| 12 Al-powered virtual reality (VR) and augmented reality (AR) technologies can 1 2 3 4 3
impact cross-cultural communication and understanding.
Fm
13. Somehow Al-generated content may unintentionally offend and misled 1 2 3 4 5
individuals from specific cultural backgrounds.
! = [
14. Ethical considerations should be taken into account when designing Al-powered v 2 3 4 3
communication tools that cater to diverse cultural contexts.
15, Universities and educational institutions leverage Al 1o create more inclusive and
cultrally diverse online learning environments. | 2 3 4 5

In the case of your agreement on sharing your answer/ points of views for questions below, please write down your

comment/ point of view for all questions or any question that you prefer:

|.  Did you experience the use of Al and Al-powered chatbots, such as ChatGPT and for what purpose?

T had nedr erptnenst wyvy any:

9

people from different cultures?
] Jrk.'nt 4t QL'UC
in (Uhin cu b rts and g{ftlh'

= How do you perceive the role of Al and Al-powered machines in bridging communication gaps between

| PHtrl' (ul 4 4 Mint Faonet el C*((!ﬂfcl’f
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Have you experienced and observed any instances where Al has been successful in facilitating cross-
cultural understanding and collaboration in mediated communication?

N

3:

In what ways do you think Al can help overcome language barriers and promote more inclusive
‘ communication among diverse groups?

Surt w0y e how intwigh  ovtreone W

L]

Are there any cultural biases or stereotypes that you have noticed in Al-powered language tools or
communication platforms?

NO becarse ng LApeien<t:

How can universities and educational institutions leverage Al to create more inclusive and culturally
diverse online learning environments?

By pevdig  multi-targragt AT

Thank you for your time and participation
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UNIVERSITI
MALAYA

Depart of Media and Communication Studies

Al and Mediated Intercultural Communication Questionnaire

Dear UM Student/ Researcher,

Through this survey, we want to assess the probable effects of Artificial Intelligence (Al) on mediated
communication among people from different cultures. This instrument which been developed by the help of the
existing literature and ChatGPT, has 15 structured items with five (5) options per item and six (6) open-ended
questions. Your participation in the survey is voluntary and the personal identifications of the participants will be

treated as strictly confidential.
Thank you for your cooperation.

The researchers

A. Demographic Information

1. Gender: _ Male r-/ﬁemale

2. Age: },1
3. Nationality: [}][‘]]-Q;Qf
4. Level of education: mﬂﬁ{ﬂr

5. Al ChatGPT experience: Yes [ No

B. Intercultural Sensitivity Scale

Directions: The current Al-ICC questionnaire includes 15 items/ statements with
five (5) options per item, as: | — Strongly agree; 2 - Agree, 3 — Uncertain: 4 -
Disagree, and 5 - Strongly disagree.

Strongly
agree
Agree

Uncertain

Disagree

Strongly
disagree

1. Al and Al-powered machines can be helpful in bridging communication gaps
between people from different cultures,

2. So far, Al has been successful in facilitating cross-cultural understanding and |
collaboration in mediated communication.

RS

3. Al can help overcome language barriers and promote more inclusive [
communication among diverse groups.
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4. There some cultural biases and stereotypes in Al-powered language tools and I 2 3 4 5
communication platforms. v
"5, Al has affected the localization and adaptation of content for different cultural | E/ 3 4 5 |
audiences in digital communication.
6. 1 encountered any challenges in using Al-powered translation tools when 1 2 3 ‘4/ 5
communicating with people from different cultural backgrounds.
7. Al has the potential to promote cultural exchange and appreciation by enabling 1 \2-’/ 3 4 5
easier access to diverse perspectives and information. {
8. Al-powered machines and chatbots should be programmed to respect and adapt to 1 2 3 4 5 :
cultural norms and communication styles while interacting with users from different \/
cultures.
9. There are some potential risks and concerns regarding Al's role in cross-cultural 1 2 3 4 5
communication, such as perpetuating cultural stereotypes and misinterpretations, . "4 I
- .
10. 1 have participated in some cross-cultural virtual collaborations that relied on Al |
for communication and coordination. | E/ 3 4 o |
| |
11. I think Al can enhance intercultural leaming experiences and foster empathy 1 2 3 4 5 i '
among individuals from different cultural backgrounds. \-‘/ : l
12. Al-powered virtual reality (VR) and augmented reality (AR) technologies can 1 2 3 4 [ 5 l
impact cross-cultural communication and understanding. \/
|
13. Somehow Al-generated content may unintentionally offend and misled 1 2 3 4 5 i
individuals from specific cultural backgrounds. VBV ||
14. Ethical considerations should be taken into account when designing Al-powered 1 4 3 4 5 '
communication tools that cater to diverse cultural contexts. \_/
15. Universities and educational institutions leverage Al to create more inclusive and
culturally diverse online leaming environments, I \.2./’ ; s .
_

In the case of your agreement on sharing your answer/ points of views for questions below, please write down your

comment/ point of view for all questions or any question that you prefer:

1. Did you experience the use of Al and Al-powered chatbots, such as ChatGPT and for what purpose?

Yos, 0l Wt pluct englih ok on{ 4> hep ey ond

moterigls

2. How do you perceive the role of Al and Al-powered machines in bridging communication gaps between

people from different cultures?

s wefal d one Oxtont;.
2
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Have you experienced and observed any instances where Al has been successful in facilitating cross-
cultural understanding and collaboration in mediated communication?

To ok r&bos b taltwg m Mebysia

In what ways do you think Al can help overcome language barriers and promote more inclusive
communication among diverse groups?

phen wo oo o lemyugge enpauntertry frestins | Ptskhj AL el
ragle, & tfective wiy.

Are there any cultural biases or stereotypes that you have noticed in Al -powered language tools or
communication platforms?

Yes,

How can universities and educational institutions leverage Al to create more inclusive and culturally
diverse online learning environments?

1 hae ny e

Thank you for your time and participation
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UNIVERSITI
w MALAYA

Depart of Media and Communication Studies

Al and Mediated Intercultural Communication Questionnaire

Dear UM Student’ Researcher,

Through this survey, we want to assess the probable effects of Artificial Intelligence (Al) on mediated

communication among people from different cultures. This instrument which been developed by the help of the
existing literature and ChatGPT, has 15 structured items with five (5) options per item and six (6) open-ended

questions. Your participation in the survey is voluntary and the personal identifications of the participants will be

treated as strictly confidential.
Thank you for your cooperation.

The researchers

A. Demographic Information
1. Gender: ~ Male /’ Female
2. Age: 12
3. Nationality: s e wysran

‘Dafé‘.-r

4. Level of education: S 4tkirey 0ehrel

5. Al/ ChatGPT experience: )’Yes [ No

B. Intercultural Sensitivity Scale

Directions: The current Al-ICC questionnaire includes 15 items/ statements with

five (5) options per item, as: | — Strongly agree; 2 — Agree, 3 — Uncertain; 4 - . £ u v
‘ Disagree, and 5 — Strongly disagree. El g g) g g D E |
ER| < |2 | E 23
0 ) o @ &=
' |
1. Al and Al-powered machines can be helpful in bridging communication gaps
| between people from different cultures. 1 @ 3 4 &
(2. S0 far, Al has been successful in facilitating cross-cultural understanding and l (3) 3 4 5 |
| collaboration in mediated communication.
3. Al can help overcome language barriers and promote more inclusive (l_) 2 | 3 4 3
communication among diverse groups.
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4 There some cultural binses and stereatypes in Al-powered language tools and | | I EE) ] ]
communication platforms.

TS AL has affected the localization and adaptation of content for different cultural | 1 rﬁ T3 1 5

| andiences in digital communication.

. & | encountered any challenges in using Al-powered translation tools when = (}_‘) 1 | 5
communicating with people from different cultural backgrounds. - [

= Al has the potential to promote cultural exchange and appreciation by enabling K] 2 3 1 3
easier access to diverse perspectives and information.

S Al-powered machines and chatbots should be programmed to respect and adapt to *(D 2 3 _i_._ 5
cultural norms and communication styles while interacting with users from different : |
cultures, .|

a9 4
@ There are some potential risks and concerns regarding Al's role in cross-cultural Q) 2 3 4 5§ |
communication, such as perpetuating cultural stereotypes and misinterpretations.

710, 1 have participated in some cross-cultural virtual collaborations that relied on Al |
for communication and coordination. 1 2 3 @ £
11. 1 think Al can enhance intercultural learning experiences and foster empathy 1 2 3 4 3

' among individuals from different cultural backgrounds.

|

| 12. Al-powered virtual reality (VR) and augmented reality (AR) technologies can 1 2 O 4 5 |

| impact cross-cultural communication and understanding.

| i

| 13. Somehow Al-generated content may unintentionally offend and misled @ 2 3 4 3

| - . %

| individuals from specific cultural backgrounds.

|

}_l 4. Ethical considerations should be taken into account when designing Al-powered @ 2 3 4 3
il communication tools that cater to diverse cultural contexts.

| 15. Universities and educational institutions leverage Al to create more inclusive and

| culturally diverse online leaming environments. @ 2 3 4 5

In the case of your agreement on sharing your answer/ points of views for questions below, please write down your

comment’ point of view for all questions or any question that you prefer:

I. Did you experience the use of Al and Al-powered chatbots, such as ChatGPT and for what purpose?

Mo, tor ascignmunt PUYROSE and any Wihd of et o Lt atl

U e

2. How do you perceive the role of Al and Al-powered machines in bridging communication gaps between

people from different cultures?
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3. Have you experienced and observed any instances where Al has been successful in facilitating cross-
cultural understanding and collaboration in mediated communication?

4. In what ways do you think Al can help overcome language barriers and promote more inclusive
communication among diverse groups?

Vndhand btk wvowt e anguage + A2 B

nwd  Wiawe Wiy v chanel W q4u Wyl avnivv o

5. Are there any cultural biases or stereotypes that you have noticed in Al-powered language tools or
communication platforms?

nNO

6. How can universities and educational institutions leverage Al to create more inclusive and culturally
diverse online learning environments? A< acciprnnes

— Ity tazce [fve ue 06 M

ﬁ

Thank you for your time and participation
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UNIVERSITI
%MALM’A

Depart of Media and Communication Studies

Al and Mediated Intercultural Communication Questionnaire

Dear UM Student/ Researcher,

Through this survey, we want to assess the probable effects of Artificial Intelligence (Al) on mediated
communication among people from different cultures. This instrument which been developed by the help of the
existing literature and ChatGPT, has 15 structured items with five (5) options per item and six (6) open-ended
questions. Your participation in the survey is voluntary and the personal identifications of the participants will be
treated as strictly confidential.

Thank you for your cooperation.

The researchers

A, Demographic Information
1. Gender: .' Male [ Female
2. Age: L"\‘

3. Nationality: Uh_\]\i,\

4. Level of education: f\'\‘“ t,tﬂf

5. AV ChatGPT experience: [/ Ves No

B. Intercultural Sensitivity Scale

Directions: The current Al-ICC questionnaire includes 15 items/ statements with
five (5) options per item, as: | — Strongly agree; 2 — Agree, 3 — Uncertain; 4 - > = o 2
Disagree, and 5 - Strongly disagree. £ E g E g ) E,,
Ea g | 2 £ 3
@ Tl1E I8 ]
I. Al and Al-powered machines can be helpful in bridging communication gaps
between people from different cultures, A 2 3 4 5
2. So far, Al has been successful in facilitating cross-cultural understanding and ‘I/ 2 3 8 | 5 !
collaboration in mediated communication. 'l
yd T
3. Al can help overcome language barriers and promote more inclusive | j/ 3 4 3|
communication among diverse groups, [
|
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| 4. There some cultural biases and stereotypes in Al-powered language tools and | } ] 5
communication platforms.
5. Al has affected the localization and adaptation of content for different cultural 1 2 4 5
audiences in digital communication. /
6. | encountered any challenges in using Al-powered translation tools when | 2 4 5
communicating with people from different cultural backgrounds.
7. Al has the potential to promote cultural exchange and appreciation by enabling | Z 4 3
easier access to diverse perspectives and information. /
8. Al-powered machines and chatbots should be programmed to respect and adapt to 1 2 4 b
cultural norms and communication styles while interacting with users from different &
cultures. /
9. There are some potential risks and concerns regarding Al's role in cross-cultural | 2 4 5
communication, such as perpetuating cultural stereotypes and misinterpretations. /
10. | have participated in some cross-cultural virtual collaborations that relied on Al
for communication and coordination. [ 2 1 /
11, 1 think Al can enhance intercultural learning experiences and foster empathy | 2 4 5
among individuals from different cultural backgrounds. / |
|
12. Al-powered virual reality (VR) and augmented reality (AR) technologies can I 2 4 5
impact cross-cultural communication and understanding, / '
|
|
13. Somehow Al-generated content may unintentionally offend and misled 1 2 4 r 5}
individuals from specific cultural backgrounds. / |
14. Ethical considerations should be taken into account when designing Al-powered | 2 4 5
communication tools that cater to diverse cultural contexts.
15. Universities and educational institutions leverage Al to create more inclusive and
culturally diverse online leaming environments. I 2/ 4 3

In the case of your agreement on sharing your answer/ points of views for questions below, please write down your

comment/ point of view for all questions or any question that you prefer:

1. Did you experience the use of Al and Al-powered chatbots, such as f‘ hatGPT and for what purpose?

p ' . M / /.4‘ 5
Nues 0 0NV ki

2. How do you perceive the role of Al and Al-powered machines in bridging communication gaps between

people from different cultures? )
Mt erpaievce et

2
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Have you experienced and observed any instances where Al has been successful in facilitating cross-
cultural understanding and collaboration in mediated communication?

W'w\ ] wanr t searh ome ir\fp‘-'r‘m‘rmh ﬁf AW‘W‘Q
;ga}l hel|

In what ways do you think Al can help overcome language ba!r'iﬁs and pro olc morc ﬂclume
communication among diverse groups?

luy A e o brain

. Are there any cultural biases or stereotypes that you have noticed in Al-powered language tools or
communication platforms?

shf /f/ '/é t’

How can universities and educational institutions leverage Al to create more inclusive and culturally
diverse online learning environments?

% G Al sl need a hjpny:’é»s
pp realize L

Thank you for your time and participation
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UNIVERSITI
% MALAYA

Depart of Media and Communication Studies

Al and Mediated Intercultural Communication Questionnaire

Dear UM Student/ Researcher,

X

Through this survey, we want 10 assess the probable effects of Artificial Intelligence (Al) on mediated
communication among people from different cultures. This instrument which been developed by the help of the
existing literature and ChatGPT, has 15 structured items with five (5) options per item and six (6) open-ended

questions. Your participation in the survey is voluntary and the personal identifications of the participants will be

treated as strictly confidential,
Thank you for your cooperation.

The researchers

A. Demographic Information

1. Gender: /Ma!c Female

2.Age: )8

3. Nationality: Mamg gia

,7
4. Level of education: Fegaadren Pt f»’.é/ 7-4-9

5. Al/ ChatGPT experience: 4 f{Nu

B. Intercultural Sensitivity Scale

Directions: The current Al-ICC questionnaire includes 15 items/ statements with

five (5) options per item, as: 1 - Strongly agree; 2 — Agree, 3 — Uncertain; 4 - 2 c g -

Disagree, and § - Strongly disagree. E g 8 g £ ! §,,
Eel|l |2 |2 g4
“ i a ]

1. Al and Al-powered machines can be helpful in bridging communication gaps .

between people from different cultures. 1 @ 3 4 5

2. S0 far, Al has been successful in facilitating cross-cultural understanding and il Cﬁ E T

collaboration in mediated communication. ’

3. Al can help overcome language barriers and promote more inclusive | 2 @ 4 3

communication among diverse groups.

e
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| 4. There some cultural biases and stereotypes in Al-powered language tools and ] 2 3) 4 5
| communication platforms,
L = |
| 5. Al has affected the localization and adaptation of content for different cultural | 2 @ 4 5 1
audiences in digital communication.
6. 1 encountered any challenges in using Al-powered translation tools when ] 2 3 (4) 5
communicating with people from different cultural backgrounds. |
|
7. Al has the potential to promote cultural exchange and appreciation by enabling 1 @ 3 4 5 |
easier access to diverse perspectives and information.
5 ]
8. Al-powered machines and chatbots should be programmed to respect and adapt to 1 5. Q) 4 3 |

cultural norms and communication styles while interacting with users from different
cultures.

)

9. There are some potential risks and concerns regarding Al's role in cross-cultural 1
communication, such as perpetuating cultural stereotypes and misinterpretations,

10. I have participated in some cross-cultural virtual collaborations that relied on Al
for communication and coordination. |

1. I'think Al can enhance intercultural learning experiences and foster empathy |
among individuals from different cultural backgrounds.

12. Al-powered vinual reality (VR) and augmented reality (AR) technologies can |
impact cross-cultural communication and understanding,

G) @}“’

13. Somehow Al-generated content may unintentionally offend and misled |
individuals from specific cultural backgrounds,

2
-
5
L

14. Ethical considerations should be taken into account when designing Al-powered @ 2 3 4 3
communication tools that cater to diverse cultural contexts, |
I5. Universities and educational institutions leverage Al to create more inclusive and

culturally diverse online leaming environmens, 1 @ 3 4 3

In the case of your agreement on sharing your answer/ points of views for questions below, please write down your

comment/ point of view for all questions or any question that you prefer:

I Did you experience the use of Al and Al-powered chatbots, such as ChatGPT and for what purpose?

! hoven! erperience welh W at all

2. How do you perceive the role of Al and Al-powered machines in bridging communication gaps between
people from different cultures?

. plo

So far I den't ¢ee ¥} use{d.q; a b"j ole wn dam g bnl mmmmh&n
from diffevert culuyes , bec ause | _I den't rank Al, fﬂﬂ‘ bf:‘ cuch reakishe
ce ol
nmﬂm other husted souwe.s'fz,gipavpte Jbeolis , 200 ME i ftuencer
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Have you experienced and observed any instances where Al has been successful in facilitating cross-
cultural understanding and collaboration in mediated communication?

Ne

4. Inwhat ways do you think Al can help overcome language barriers and promote more inclusive
communication among diverse groups?

Giuc exposure o more detailg, wiger natirg Ireﬁtlistt;,Sthlef
undeystandable ,

5. Are there any cultural biases or stereotypes that you have noticed in Al-powered language tools or
communication platforms?

No

6. How can universities and educational institutions leverage Al to create more inclusive and culturally

diverse online learning environments?

Tenpre .
hengwe .
Acmn‘jlé??o variety of langdoge opeaker leve) o} educayien

and 09€ - Thank you for your time and participation
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UNIVERSITI
% MALAYA

Depart of Media and Communication Studies

Al and Mediated Intercultural Communication Questionnaire

Dear UM Student/ Researcher,

Through this survey, we want to assess the probable effects of Antificial Intelligence (Al) on mediated

communication among people from different cultures. This instrument which been developed by the help of the

existing literature and ChatGPT, has 15 structured items with five (5) options per item and six (6) open-ended

questions. Your participation in the survey is voluntary and the personal identifications of the participants will be

treated 2s strictly confidential.
Thank you for your cooperation.
The rescarchers

A. Demographic Information

1. Gender: V@lnlc " Female

2, Age: LS
3. Nationality: O),(LLLOL CUK)
4, Level of education: /\‘J A

5. A/ ChatGPT experience: -’/((es Z No

B. Intercultural Sensitivity Scale

Directions: The current AI-ICC questionnaire includes 15 items/ statements with

communication among diverse groups.

five (5) options per item, as: | — Strongly agree; 2 — Agree, 3 — Uncertain; 4 - - = o _—

Disagree, and 5 — Strongly disagree. w8 8 g R
1R
-] < e = B .
N 3 a ¥ o

1. Al and Al-powered machines can be helpful in bridging communication gaps ;

between people from different cultures. 1 2 @ 4 5

2. So far, Al has been successful in facilitating cross-cultural understanding and 1 2 3_‘ 4 5

collaboration in mediated communication.

3. Al can help overcome language barriers and promote more inclusive 1 3 4 5
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2 B
[\

["4 There some cultural biases and stereotypes in Al-powered language tools and LD 2 3 1 3
I communication platforms.

5 Al has affected the localization and adaptation of content for different cultural 1 {E 3 4 [

sudiences in digital communication.

6. | encountered any challenges in using Al-powered translation tools when | 2 3 4 5

communicating with people from different cultural backgrounds. N Al

7. Al has the potential to promote cultural exchange and appreciation by enabling 1 é} 3 4 5

| easier access to diverse perspectives and information.

1

8. Al-powered machines and chatbots should be programmed to respect and adapt 10
| cultural norms and communication styles while interacting with users from different
{ cultures.

L9
et
b
A

"9, There are some potential risks and concerns regarding Al's role in cross-cultural
| communication, such as perpetuating cultural stereotypes and misinterpretations.

&
(3% ]
(=]
e
(¥

10. | have participated in some cross-cultural virtual collaborations that relied on Al
for communication and coordination. | 2

3
111 think Al can enhance intercultural learning experiences and foster empathy T 12 6] 4 5
among individuals from different culural backgrounds.

12, Al-powered virtual reality (VR) and augmented reality (AR) technologies can ] 2 3 4 (€]
impact cross-cultural communication and understanding.
13. Somehow Al-generated content may unintentionally offend and misled 1 @ 3 4 5

individuals from specific cultural backgrounds,

14. Ethical considerations should be taken into account when designing Al-powered U 2 |3 4 5
communication tools that cater to diverse cultural contexts.

15. Universities and educational institutions leverage Al to create more inclusive and
culturally diverse online leaming environments, 1 2 @ 4 5

In the case of your agreement on sharing your answer/ points of views for questions below, please write down your

comment point of view for all questions or any question that you prefer:

I, Did you experience the use of Al and Al-powered chatbots, such as ChatGPT and for what purpose?

l;‘[\*duba-\, uj,djxs. C,cah,t.‘)t.-t.a., e ‘-o llo]v' L[Q vd.hl’d

2. How do you perceive the role of Al and Al-powered machines in bridging communication gaps between
people from different cultures?

AS O [:A‘Jt,u-aat. M‘_,"'(-ll t‘f ﬂ_(l:‘.t run-;s oA

() CUH\’)U/) of [/\ljltoL b‘fj"""&‘ wi[[h el rbzv[lu..’
U Heo Wek. T\w;l e (B Ou-prln r{,‘f(a; thot Lorjowa
o o Lopaen, Dl Lo, und e Jmo o
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4.

Have vou experienced and observed any instances where Al has been successful in facilitating cross-
cultural understanding and collaboration in mediated communication?

1 hawe R Y

In what ways do you think Al can help overcome language barriers and promote more inclusive
communication among diverse groups?

AS O~ watu)u--\ ("lwl pf’uﬂc»-:'/\za

Are there any cultural biases or stereotypes that you have noticed in Al-powered language tools or

communication pmj?msé,h&;‘t‘ Ll m — :Mm[/l“ LL H,lm,‘
pld

How can universities and educational institutions leverage Al to create more inclusive and culturally
diverse online leaming environments?

TI/V\ ,1,‘:-2-31-—“_ b i ///Z&Wé&.
Other MVM"’CCLJ /Ma.«a @Zw/z’;é prbgﬁu’.)ut»c.

Thank you for your time and participation
PU’A«/? S oh o La.nguaa,g ZUW' "L(‘J f—_tf_&_[ (ﬂ--o L Wi
end -l 66-0.“ Suﬁ-/&w /

(%83 CamScanner


https://v3.camscanner.com/user/download

/gy/}?h,@’ /Vn@’:; @,

UNIVERSITI
% MALAYA

Depart of Media and Communication Studies

Al and Mediated Intercultural Communication Questionnaire

Dear UM Student’ Researcher,

Through this survey, we want 1o assess the probable effects of Artificial Intelligence (Al) on mediated
communication among people from different cultures. This instrument which been developed by the help of the
existing literature and ChatGPT, has 15 structured items with five (5) options per item and six (6) open-ended
questions. Your participation in the survey is voluntary and the personal identifications of the participants will be

treated as strictly confidential.
Thank you for your cooperation.

The researchers

Al Demographic Information
1. Gender: /,(iaic ~ Female
2. Age: "5\-\

3. Nationality: M FLP 1S rh\
4. Level of education: tp o

5. Al ChaiGPT experience: /(es ~ No

B. Intercultural Sensitivity Scale

Directions: The current Al-ICC questionnaire includes 15 items/ statements with
five (5) options per item, as: | — Strongly agree; 2 — Agree, 3 - Uncentain; 2 -
Disagree, and 5 — Strongly disagree.

Strongly
agree
Agree
Uncertain
Disagree
Strongly
disagree

I. Al and Al-powered machines can be helpful in bridging communication gaps
between people from different cultures.

(B8]
‘-
b
"

2. So far, Al has been successful in facilitating cross-cultural understanding and
collaboration in mediated communication.

3

3. Al can help overcome language barriers and promote more inclusive
communication among diverse groups.
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"4, There some cultural biases and stereotypes in Al-powered language toolsand | 1 [ 2 1 3 T @ -
communication platforms
5. Al has affected the localization and adaptation of content for difTerent cultural I |2 E 1 A 3
audiences in digital communication.
6. | encountered any challenges in using Al-powered translation tools when | "@ 1 Al
communicating with people from difTerent cultural backgrounds.
7. Al has the potential to promote cultural exchange and appreciation by enabling | _@ 3 4 5
easier access 10 diverse perspectives and information,
o\ o
8. Al-powered machines and chatbots should be programmed to respect and adapt to | {2 3 4 5
cultural norms and communication styles while interacting with users from difTerent
cultures.
9. There are some potential risks and concerns regarding Al's role in cross-cultural I 2 O ] 5 _,|
| communication, such as perpetuating cultural stereotypes and misinterpretations. ,
10, Thave participated in some cross-cultural virtual collaborations that relied on Al I
| for communication and coordination. | @ <] 4 5
| 11.1think Al can enhance intercultural leaming experiences and foster empathy | O 3 4 s
among individuals from different cultural backgrounds. |
¥ — ‘|
12. Al-powered virtual reality (VR) and augmented reality (AR) technologies can 1 2 3 4 5
impact cross-cultural communication and understanding,
13. Somehow Al-generated content may unintentionally offend and misled ] 2 3 4 3
individuals from specific cultural backgrounds.
. s ~—
14. Ethical considerations should be taken into account when designing Al-powered 1 2 3 4 5
communication tools that cater to diverse cultural contexts,
15. Universities and educational institutions leverage Al to create more inclusive and
culturally diverse online leaming environments, 2 3 4 5
|

In the case of your agreement on sharing your answer/ points of views for questions below, please write down your

comment/ point of view for all questions or any question that you prefer:

1. Did you experience the use of Al and Al-powered chatbots, such as ChatGPT and for what purpose?

| Use erpe (or  georchiny YhFO/wncdan
C“Qtt\:b Pv brn.d\nd\-..;

A )

2. How do you perceive the role of Al and Al-powered machines in bridging communication gaps between
people from different cultures?

(18] Wipiog W ko oy f«o_ﬁd'ﬂ (NPos Mt

2
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Have you experienced and observed any instances where Al has been successful in facilitating cross-
cultural understanding and collaboration in mediated communication?

Ned SuUre

In what ways do you think Al can help overcome language barriers and promote more inclusive
communication among diverse groups?

B_x:) Q(O‘Aem_s whormadion 4 oy Ao

é!’\/Q( SQ S‘O"’P‘s

Are there any cultural biases or stereotypes that you have noticed in Al-powered language tools or
communication platforms?

Nek (¢ q\b

How can universities and educational institutions leverage Al to create more inclusive and culturally
diverse online leamning environments?

Thank you for your time and participation
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UNIVERSITI
MALAYA

Depart of Media and Communication Studies

Al and Mediated Intercultural Communication Questionnaire

Dear UM Student’ Researcher,

Through this survey, we want to assess the probable effects of Artificial Intelligence (Al) on mediated
communication among people from different cultures. This instrument which been developed by the help of the
existing literature and ChatGPT, has 15 structured items with five (5) options per item and six (6) open-ended
questions. Your participation in the survey is voluntary and the personal identifications of the participants will be
treated as strictly confidential,

Thank you for your cooperation.

The researchers

A. Demographic Information
1. Gender: /Male Female
2. Age: A~y

3. Nationality: Y=g, [paq.p_

4. Level of education: (™0

5. Al ChatGPT experience: / Yes No

B. Intercultural Sensitivity Scale

Directions: The current Al-1CC questionnaire includes 15 items/ statements with w

five (5) options per item, as: 1 - Strongly agree; 2 — Agree, 3 — Uncertain; 2 - S &

Disagree, and 5 — Strongly disagree. =8| 8 % ;3'3, 28
el g | 2 B
% o S = @S

1. Al and Al-powered machines can be helpful in bridging communication gaps |

between people from different cultures. | 2 3 4 5

2. So far, Al has been successful in facilitating cross-cultural understanding and 1 2 0) 4 5 |

collaboration in mediated communication,

3. Al can help overcome language barriers and promote more inclusive 1 (5 3 4 3
communication among diverse groups.
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4 There some cultural biases and stereotypes in Al-powered .I"a_r'.g_u_agé tools and
communication platforms.

S Al has affected the localization and adaptation of content for different cultural
audiences in digital communication,

|

[E== N — P - =
| 6. 1 encountered any challenges in using Al-powered translation tools when

- communicating with people from different cultural backgrounds.

7. Al has the potential to promote cultural exchange and appreciation by enabling
easier access to diverse perspectives and information

8. Al-powered machines and chatbots should be programmed to respect and adapt to
cultural norms and communication styles while interacting with users from different
cultures.

FIEEKEE

9. There are some potential risks and concerns regarding Al's role in cross-cultural
communication, such as perpetuating cultural stereotypes and misinterpretations.

@

10. 1 have participated in some cross-cultural virtual collaborations that relied on Al
for communication and coordination. 2 3 O) 5
11. I think Al can enhance intercultural learning experiences and foster empathy @ 3 4 5 |
among individuals from different cultural backgrounds.
12. Al-powered virtual reality (VR) and augmented reality (AR) technologies can (2) 3 4 5
impact cross-cultural communication and understanding.
13. Somehow Al-generated content may unintentionally offend and misled (2) 3 4 5
individuals from specific cultural backgrounds.
14. Ethical considerations should be taken into account when designing Al-powered Cz) 3 4 5
| communication tools that cater to diverse cultural contexts.
15. Universities and educational institutions leverage Al to create more inclusive and
| cultrally diverse online leaming environments. @ 3 4 5

In the case of your agreement on sharing your answer/ points of views for questions below, please write down your

comment/ point of view for all questions or any question that you prefer:

1. Did you experience the use of Al and Al-powered chatbots, such as ChatGPT and for what purpose?

L&W %u—h‘on

people from different cultures?

2. How do you perceive the role of Al and Al-powered machines in bridging communication gaps between

A sgla i ‘-w\? b wiv—ia  Gunaicatn el e

lgpge i, A
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3. Have you experienced and observed any instances where Al has been successful in facilitating cross-
cultural understanding and collaboration in mediated communication?

Wy Ay N e B e I
d"ﬁ»lm\- W S w~~~7r—d ')/Wh""- % ‘Qu;l.

4. In what ways do you think Al can help overcome language barriers and promote more inclusive
communication among diverse groups?

R prdpron N g"“’ " ave "“"f“‘;L‘Mﬁl‘h.

5. Are there any cultural biases or stereotypes that you have noticed in Al-powered language tools or
communication platforms?

Ne .

6. How can universities and educational institutions leverage Al to create more inclusive and culturally
diverse online leaming environments?

% b -f“‘f/lv-}tﬂ [ ,-],ﬂ,{,za ﬂ;&

Thank you for your time and participation

(%81 CamScanner


https://v3.camscanner.com/user/download

/%417)«»;—/ Na @ ({'_{l P_//)

UNIVERSITI
% MALAYA

Depart of Media and Communication Studies

Al and Mediated Intercultural Communication Questionnaire

Dear UM Student/ Researcher,

Through this survey, we want to assess the probable effects of Antificial Intelligence (Al) on mediated
communication among people from different cultures, This instrument which been developed by the help of the
existing literature and ChatGPT, has 15 structured items with five (5) options per item and six (6) open-ended
questions. Your participation in the survey is voluntary and the personal identifications of the participants will be
treated as strictly confidential.

Thank you for your cooperation.

The researchers

A. Demographic Information
1. Gender: _ Male / Female

2. Age: 2

. Nationality: mnlw{iol"
. Level ofcducation:’fw QXB mﬂwﬂ

L]

I

. All ChatGPT experience: /Yes No

LA

B. Intercultural Sensitivity Scale

Directions: The current AI-ICC questionnaire includes 15 items/ statements with

five (5) options per item, as: | — Strongly agree; 2 — Agree, 3 — Uncertain; 2 - 5 € 4 S

Disagree, and 5 — Strongly disagree. EX-NR g '& E g
52|15 |8 |8 |E3
& S |8 |&%

1. Al and Al-powered machines can be helpful in bridging communication gaps

between people from different cultures. 1 @ 3 4 3

2. So far, Al has been successful in facilitating cross-cultural understanding and 1 @ 3 4 )

collaboration in mediated communication,

3. Al can help overcome language barriers and promote more inclusive @ 2 k| 4 5

communication among diverse groups.
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among individuals from different cultural backgrounds.

4. There some cultural biases and stereotypes in Al-powered language tools and 1 w 3 " B

communication platforms.
4
S_ Al has affected the localization and adaptation of content for different cultural 1 @ 3 & | 5
audiences in digital communication. [
6. 1 encountered any challenges in using Al-powered translation tools when [ 2 3 G) BE
communicating with people from different cultural backgrounds. |
7. Al has the potential to promote cultural exchange and appreciation by enabling [ @ 3 ¥ [ 3
easier access 10 diverse perspectives and information, |
Pt

8. Al-powered machines and chatbots should be programmed 1o respect and adapt to Q) 2 3 4 | 5
cultural norms and communication styles while interacting with users from different |
cultures. :
9. There are some potential risks and concerns regarding AI's role in cross-cultural @ 2 [ 3 4 5
communication, such as perpetuating cultural stereotypes and misinterpretations. | |
10. I have panicipated in some cross-cultural virtual collaborations that relied on Al I
for communication and coordination. 1 2 3 4 3
11. I'think Al can enhance interculwral learning experiences and foster empathy 1 3 | 3] 5

12. Al-powered virual reality (VR) and augmented reality (AR) technologies can 1
impact cross-cultural communication and understanding.

©

L

communication tools that cater to diverse cultural contexts,

13. Somehow Al-generated content may unintentionally offend and misled 1 @ 3 4 5
individuals from specific cultural backgrounds.
14, Ethical considerations should be taken into account when designing Al-powered | (1) | 2 | 3 4 5

15. Universities and educational institutions leverage Al to create more inclusive and
culwrally diverse online leaming environments, 1

(=]

@

tay

In the case of your agreement on sharing your answer/ points of views for questions below, please write down your

comment/ point of view for all questions or any question that you prefer:

I, Did you experience the use of Al and Al-powered chatbots, such as ChatGPT and for what purpose?
YeS - To help undefﬂﬂmd |£ﬂrni"3 auf(omes, assist in
Mg.snmmﬂ , and to pamphm{g word| ¢ .

2, How da you perceive the role of Al and Al-powered machines in bridging communication gaps between
people from different cultures?

s sooi, we ghould make uge of it.
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3. Have you experienced and observed any instances where Al has been successful in facilitating cross-
cultural understanding and collaboration in mediated communication?

\ \ave not

4. In what ways do you think Al can help overcome language barriers and promote more inclusive

communication among diverse groups?

A franclahan

5. Are there any cultural biases or stereotypes that you have noticed in Al-powered language tools or
communication platforms?

Nope

6. How can universities and educational institutions leverage Al to create more inclusive and culwrally
diverse online learning environments?

Not gurt:

Thank you for your time and participation
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UNIVERSITI
% MALAYA

Depart of Media and Communication Studies

Al and Mediated Intercultural Communication Questionnaire

Dear UM Student/ Researcher,

Through this survey, we want to assess the probable effects of Artificial Intelligence (Al) on mediated
communication among people from different cultures, This instrument which been developed by the help of the
existing literature and ChatGPT, has 15 structured items with five (5) options per item and six (6) open-ended
questions. Your participation in the survey is voluntary and the personal identifications of the participants will be

treated as strictly confidential.
Thank you for your cooperation.

The researchers

A, Demographic Information
1. Gender; _ Male / Female
2. Age:

" o
3. Nationality: paj/,r 5fanr
4. Level of education: /\/)ﬂg/f(,‘,’/
S.AlfChatGPTcxpcricnce:\/é Ao

B. Intercultural Sensitivity Scale

Directions: The current Al-1CC questionnaire includes 15 items/ statements with
five (5) options per item, as: | - Strongly agree; 2 - Agree, 3 — Uncertain; 4 —
Disagree, and 5 — Strongly disagree.

Strongly
agree
Agree

Uncertain

Disagree
Strongly
disagree

1. Al and Al-powered machines can be helpful in bridging communication gaps
between people from different cultures,

&.\

2. So far, Al has been successful in facilitating cross-cultural understanding and 1 2 |3 B 5
collaboration in mediated communication. e
3. Al can help overcome language barriers and promote more inclusive 1 2 31 4 5
communication among diverse groups. ,/

1
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4 _1\5;';':\_\&\—c cultural biases and stereotypes in Al-powered Il;val;ge_!&\lh-nn:! %
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I B P — B A}
communication platforms. -
% A] has affected the localization and adaptation of content for different cultural i 2 ] L 5 g
pudiences in digital communication —
| T - e i el < e [ — TE———
6 1 encountered any challenges in using Al-powered tranclation tools when | 2 1 L4 5
communicating with people from different cultural backgrounds )
"7 Al has the potential to promote cultural exchange and appreciation by enablinr mF | & ,..:.1— & 1 5
casier access to diverse perspectives and information. |
8. Al-powered machines and chatbots should be programmed to respect and adapt to 1 2 L] 4 5
| cultural norms and communication styles while interacting with users from different V/'
| cultures.
9. There are some potential nisks and concerns regarding Al's role in cross-cultural 1 2 3 4 5
communication, such as perpetuating cultural stereotypes and misinterpretations. —T
10. I have participated in some cross-cultural virtual collaborations that relied on Al
fi icati ination. 1 2 3 4 s
or communication and coordination e
11. 1 think Al can enhance intercultural learning experiences and foster empathy 1 2 3 4 5
among individuals from different cultural backgrounds. T o
12. Al-powered virtual reality (VR) and augmented reality (AR) technologies can 1 2 3 4 5
impact cross-cultural communication and understanding. >
13. Somehow Al-generated content may unintentionally offend and misled 1 2 3 4 5
individuals from specific cultural backgrounds. /"
14. Ethical considerations should be taken into account when designing Al-powered 1 2 3 4 s
communication tools that cater to diverse cultural contexts. L,//
15. Universities and educational institutions leverage Al to create more inclusive and
culturally diverse online leaming environments. 1 L2/, =73 4 3

In the case of your agreement on sharing your answer/ points of views for questions below, please write down your

comment/ point of view for all questions or any question that you prefer:

1. Did you experience the use of Al and Al-powered chatbots, such as ChatGPT and for what purpose?

p

, fo7 Vc:'/”/’»%;f :

2. How do you perceive the role of Al and Al-powered machines in bridging communication gaps between

people from different cultures?

7 A0 nol  Seek Sf p/}'y;‘,’y n7

e .
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5.

6.

Have you experienced and observed any instances where Al has been successful in facilitating cross.

cultural understanding and collaboration in mediated communication?

NO

In what ways do you think Al can help overcome language barriers and promote more inclusive
communication among diverse groups?

;- Y0 s 7 see AT in A&

J L
Otk ual
PoS e Q"d
Are there any cultural biases or stereotypes that you have noticed in Al-powered language tools or
communication platforms?

l'\_/' ()

How can universities and educational institutions leverage Al to create more inclusive and culturally
diverse online leaming environments?

Urm WS .94*& Sho u&og ~ot U
{1 .

Thank you for your time and participation
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UNIVERSITI
MALAYA

Depart of Media and Communication Studies

Al and Mediated Intercultural Communication Questionnaire

Dear UM Student/ Researcher,

Through this survey, we want to assess the probable effects of Artificial Intelligence (Al) on mediated
communication among people from different cultures. This instrument which been developed by the help of the
existing literature and ChatGPT, has 135 structured items with five (5) options per item and six (6) open-ended
questions. Your participation in the survey is voluntary and the personal identifications of the participants will be

treated as strictly confidential.
Thank you for your cooperation.

The researchers

A. Demographic Information
1. Gender: _ Male #Female
2. Age: 1Y

3. Nationality: Maloufien

4, Level of education: Ocgrtd

5. Al/ ChatGPT experience: /‘?es No

B. Intercultural Sensitivity Scale

(%83 CamScanner

Directions: The current AI-ICC questionnaire includes 15 items/ statements with
five (5) options per item, as: | — Strongly agree; 2 — Agree, 3 — Uncertain; 4 - > £ & —
Disagree, and 5 — Strongly disagree. @ E} g g g 2L
s o | Z g3
55| < 5|8 |35
I. Al and Al-powered machines can be helpful in bridging communication gaps
between people from different cultures. 1 Z 3 4 5
2, So far, Al has been successful in facilitating cross-cultural understanding and 1 #1 3 i | 5 |
collzboration in mediated communication, |
3. Al can help overcome language barriers and promote more inclusive 1 )/ 3 4 3 l
communication among diverse groups.
sl
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['4, There some cultural biases and stereotypes in Al-powered language tools and ] I (7] 4 5
communication platforms.
S. Al has affected the localization and adaptation of content for different cultural i 22T 3 4 5
audiences in digital communication.
6. | encountered any challenges in using Al-powered translation tools when 1 2 i 4 1
communicating with people from different cultural backgrounds.

—

7. Al has the potential to promote cultural exchange and appreciation by enabling 1 2 | & 4 5
easier access to diverse perspectives and information.
8. Al-powered machines and chatbots should be programmed to respect and adapt to 1 2 | A 4 5
cultural norms and communication styles while interacting with users from different
cultures.
9. There are some potential risks and concerns regarding Al's role in cross-cultural 1 Y3 4 5
communication, such as perpetuating cultural stereotypes and misinterpretations.
10. I have participated in some cross-cultural virtual collaborations that relied on Al
for communication and coordination, 1 s 2 3 4 5
11. 1 think Al can enhance intercultural learing experiences and foster empathy 1 2 3 4 5
among individuals from different cultural backgrounds.
12. Al-powered vintual reality (VR) and augmented reality (AR) technologies can l ;/ 3 a 3
impact cross-cultural communication and understanding,
13. Somehow Al-generated content may unintentionally offend and misled 1 /z’ T3 4 3
individuals from specific cultural backgrounds.
14. Ethical considerations should be taken into account when designing Al-powered J4 13 3 4 5
communication tools that cater to diverse cultural contexts.
15. Universities and educational institutions leverage Al to create more inclusive and
culturally diverse online leaming environments. / 2 3 4 5

In the case of your agreement on sharing your answer/ points of views for questions below, please write down your

comment/ point of view for all questions or any question that you prefer:
I Did you experience the use of Al and Al-powered chatbots, such as ChatGPT and for what purpose?
N

ﬁw pot undirstand sonething

2. How do you perceive the role of Al and Al-powered machines in bridging communication gaps between

people from different cultures?
hp e to onguritand Habe wittures, Lentg beer sl

! dhantts o8 ﬁw;ﬂs congdanl Hov fyon At et
wlburt  backyourd. ‘
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Have you experienced and observed any instances where Al has been successful in facilitating cross-
cultural understanding and collaboration in mediated communication?

sorry no et

In what ways do you think Al can help overcome language barriers and promote more inclusive
communication among diverse groups?

whin seneine ot wederTtond @an Ok Kl &
ﬂ;ﬂﬂ’ﬂ or _{.m..ﬂ'l.eﬂ

Are there any cultural biases or stereotypes that you have noticed in Al-powered language tools or
communication platforms?

Mo bd | thtnk more 27 15 LY pa-< Yy
ine M fewntlon.

How can universities and educational institutions leverage Al to create more inclusive and culturally
diverse online leaming environments?

Mlow gugdernt 40 1wt N snstrad
¥ outraht baanlng wy o\
nn ?n\’[&hcn-f teols (kg Turnltln o av0d ,,,,l.swmm ov

Thank you for your time and participation = wpy Aty Hom
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UNIVERSITI
@ MALAYA

Depart of Media and Communication Studies

Al and Mediated Intercultural Communication Questionnaire

Dear UM Student/ Researcher,

Through this survey, we want to assess the probable effects of Artificial Intelligence (Al) on mediated

communication among people from different cultures. This instrument which been developed by the help of the
existing literature and ChatGPT, has 15 structured items with five (5) options per item and six (6) open-ended
questions. Your participation in the survey is voluntary and the personal identifications of the participants will be

treated as strictly confidential.
Thank you for your cooperation,
The researchers

A. Demographic Information

1. Gender: ~ Male \_/chalc

2 Age: V>

3. Nationality:  Chino

4, Level of education: Muﬁ er

5. Al/ ChatGPT experience: \/Yes T No

B. Intercultural Sensitivity Scale

Directions: The current Al-ICC questionnaire includes 15 items/ statements with

five (5) options per item, as: | — Strongly agree; 2 - Agree, 3 — Uncertain; 4 - w = & = o |

Disagree, and 5 - Strongly disagree. & E 8 2 =2 |
g8 g | § | 5%

2 |z g @

a" | |5 |8 |as

1. Al and Al-powered machines can be helpful in bridging communication gaps

between people from different cultures. 1 @ 3 4 3

2. So far, Al has been successful in facilitatipg cross-culgural understanding and 1 g 3 4 3

collaboration in mediated communication,

3. Al can help overcome language barriers and promote more inclusive I @ 3 4 5|

communication among diverse groups.
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P
4_There some cultural biases and stereotypes in Al-powered language tools and ] 2 w 4 5
communication platforms.
5. Al has affected the localization and adaptation of content for different cultural INOIE 1 5
audiences in digital communication.
6. | encountered any challenges in using Al-powered translation tools when 1 2 3 @ 5
communicating with people from different cultural backgrounds.
2
7. Al has the potential to promote cultural exchange and appreciation by enabling 1 w 3 4 5
easier access to diverse perspectives and information.
8. Al-powered machines and chatbots should be programmed to respect and adapt to (E 1 ! 2 3 4 5
cultural norms and communication styles while interacting with users from different
cultures.
A .
9. There are some potential risks and concerns regarding Al's role in cross-cultural 1 ‘ 2)| 3 4 5
communication, such as perpetuating cultural stereotypes and misinterpretations.
10. [ have participated in some cross-cultural virtual collaborations that relied on Al
for communication and coordination. ! @ 3| 4 5
==
11. 1 think Al can enhance intercultural learning experiences and foster empathy ‘ 1 } 2 3 4 3
among individuals from different cultural backgrounds.
L~
12. Al-powered virtual reality (VR) and augmented reality (AR) technologies can 1 2 3 4 5
impact cross-cultural communication and understanding.
F ¥
13. Somehow Al-generated content may unintentionally o\f}'s_r}q'and mj;lgd | 2 k) 4 3
individyals from specific cultural backgrounds.
P
14. Ethical considerations should be taken into account when designing Al-powered | (1) | 2 3 F] 5
communication tools that cater to diverse cultural contexts.
15. Universities and educational institutions leverage Al to create more inclusive and
culturally diverse online leaming environments. 1 @ 3 4 5

In the case of your agreement on sharing your answer/ points of views for questions below, please write down your

comment/ point of view for all questions or any question that you prefer:

1. Did you experience the use of Al and Al-powered chatbots, such as ChatGPT and for what purpose?

Yoo wse [ % ox;s]ﬂ\nmeh‘b‘r

2. How do you perceive the role of Al and Al-powered machines in bridging communication gaps between

people from different cultures?

\‘\elﬁu\ eﬂfl@r'i‘ BS?EC'IO\\_M when oleot\‘mj with poiper
V\Q\)L the M“S\aﬁ‘uonz hawe o be acurate to knoas

ovey  mewher’s Yoleor,

% This is 0 blg part whet
-h

CamScanner


https://v3.camscanner.com/user/download

.

att

w @S o

. Have you experienced and observed any instances where Al has been successful in facilitating cross-

cultural understanding and collaboration in mediated communication?

Ypo. sometwe L ohat Wy -ﬁum{ f,om hwoticy,
Hejuot vy the cumdov sontene ot T it wrderstand . And

communication among diverse groups?

9 '\lﬂ'\\\\l Y \w?e{\,\\ M\dk T'd o (J,Ltei)t . : _Pﬂ hol«l).

. ’ hn‘
. Inwhat ways do you think Al can help overcome language barriers and promote more inclusive 1— 'l a w‘ ¢ (/1

. Are there any cultural biases or stereotypes that you have noticed in Al-powered language tools or

communication platforms?

ok jﬂ'(,

. How can universities and educational institutions leverage Al to create more inclusive and culturally

diverse o_n'l_ige_le__a‘m_in_g_gny_imnmgms?

N g g PR

ns afion avdl
Matj\]e nstome Srptitte VA
some  (ul fue bacbf]mno'\
Thank you for your time and participation )
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= UNIVERSITI
& MALAYA

Depart of Media and Communiecation Studies

Al and Mediated Intercultural Communication Questionnaire

Dear UM Student/ Researcher,

Through this survey, we want to assess the probable effects of Artificial Intelligence (AI) on mediated
communication among people from different cultures. This instrument which been developed by the help of the
existing literature and ChatGPT, has 15 structured items with five (5) options per item and six (6) open-ended
questions. Your participation in the survey is voluntary and the personal identifications of the participants will be

treated as strictly confidential.
Thank you for your cooperation.

The researchers

A, Demographic Information
1. Gender: _ Male V(Female
2.Age: 39

3. Nationality: (L n&

4. Level of education: P D

5. Al/ ChatGPT experience: S/ch O No

B. Intercultural Sensitivity Scale

Directions: The current Al-ICC questionnaire includes 15 items/ statements with

five (5) options per item, as: | — Strongly agree; 2 — Agree, 3 — Uncertain; 4 — 5 g _—

Disagree, and 5 - Strongly disagree. EX R g i = £
Eo| B 3 g 5 &
.e.- a1 < = = ¥ 8
A = a »n o

I. Al and Al-powered machines can be helpful in bridging communication gaps

between people from different cultures. 1 2 3 4 3

2. So far, Al has been successful in facilitating cross-cultural understanding and 1 2 \y 4 J

collaboration in mediated communication.

3. Al can help overcome language barriers and promote more inclusive 1 2 \y 4 5
communication among diverse groups.
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[ 4 There some cultural biases and stereotypes in Al-powered language tools and ] 2 3 4 5
communication platforms. \/
5. Al has affected the localization and adaptation of content for different cultural 1 3 4 5

audiences in digital communication.

6. 1 encountered any challenges in using Al-powered translation tools when 1 l;’/ 3 4 5
communicating with people from different cultural backgrounds.

7. Al has the potential to promote cultural exchange and appreciation by enabling 1 3 4 5
easier access to diverse perspectives and information.

8. Al-powered machines and chatbots should be programmed to respect and adapt to \l/ 2 3 4 5
cultural norms and communication styles while interacting with users from different

cultures.

9. There are some potential risks and concerns regarding Al's role in cross-cultural \l/ 2 3 4 5

communication, such as perpetuating cultural stereotypes and misinterpretations.

10. | have participated in some cross-cultural virtual collaborations that relied on Al

for communication and coordination. 1 2 3 &V 5
11. I think Al can enhance intercultural leamning experiences and foster empathy 1 2 3 4 5
among individuals from different cultural backgrounds. L/

12. Al-powered virtual reality (VR) and augmented reality (AR) technologies can ] 2 3 4 3
impact cross-cultural communication and understanding. \/

13. Somehow Al-generated content may unintentionally offend and misled | 2 3 4 §
individuals from specific cultural backgrounds. \/

14. Ethical considerations should be taken into account when designing Al-powered \y 2 3 4 3
communication tools that cater to diverse cultural contexts.

15. Universities and educational institutions leverage Al to create more inclusive and
culturally diverse online learning environments. 1 2 W 4 5

In the case of your agreement on sharing your answer/ points of views for questions below, please write down your

comment/ point of view for all questions or any question that you prefer:

1. Did you experience the use of Al and Al-powered chatbots, such as ChatGPT and for what purpose?

I wos wsed Chatqpt for transisting the languasge 1 ann
nor {‘D-M"ILT'WV'

2. How do you perceive the role of Al and Al-powered machines in bridging communication gaps between
people from different cultures?

Firstly, ™ provide teols {ov arfierent culware Peﬂ“&zrﬁasuj

et TN ) Str! COMMAT A0 Sgerig

LahSu.acje Limitacthon .
Secondly, based on AL dntabage , M Gl”‘c\,“‘"“-b—‘j provtole
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Have you experienced and observed any instances where Al has been successful in facilitating cross-
cultural understanding and collaboration in mediated communication?

No'don'-t howe reloated eypertenc

4. In what ways do you think Al can help overcome language barriers and promote more inclusive
communication among diverse groups?

Whoo We Use Corfect amd Some degiee Govmal
sentens

3. Are there any cultural biases o stereotypes that you have noticed in Al-powered language tools or
communication platforms?

Sﬁ‘"‘j _l Dt_m'-r )

6. How can universities and educational institutions leverage Al to create more inclusive and culturally
diverse online leaming environments?

Fstly, Yoy be enhonce AL dotobase or et AL |earn Mo

Culture CUsToMs

qmj& pdu‘b\ﬂ h’l \earnt UJOr’ltS\sop to tea
Sew-r\o\. ha.%?man you fo:yommeandpanicipation-rtwd'e:?\_ l\ouJ 4o Cortecvs

omd efdecienyhy wce AJ.'J

(%83 CamScanner


https://v3.camscanner.com/user/download

/6)‘;%(‘;)'"/'{ Vo @;) ) (; /0)

UNIVERSITI
@ MALAYA

Depart of Media and Communication Studies

Al and Mediated Intercultural Communication Questionnaire

Dear UM Student’ Researcher,

Through this survey, we want to assess the probable effects of Artificial Intelligence (Al) on mediated
communication among people from different cultures. This instrument which been developed by the help of the
existing literature and ChatGPT, has 15 structured items with five (5) options per item and six (6) open-ended
questions. Your participation in the survey is voluntary and the personal identifications of the participants will be

treated as strictly confidential.
Thank you for your cooperation.

The researchers

Al Demographic lnl’i:nytim
1. Gender: ” Male "\E¢male

2. Age: 7/5 )7

3. Nationality: na

T r 0 Vit Wﬁmtﬂz”/‘/\g{
5. Al/ ChatGPT experience: \7és [ﬂ

B. Intercultural Sensitivity Scale

Directions: The current Al-ICC questionnaire includes 15 items/ statements with

five (5) options per item, as: 1 — Strongly agree; 2 — Agree, 3 — Uncertain; 4 — - = 2 —_

Disagree, and 5 — Strongly disagree. e ] 3 8 ...ju E] i
S & | o b 8 ° 3
Ea| < £ z B
7] = (m] w3

1. Al and Al-powered machines can be helpful in bridging communication gaps L

between people from different cultures. \l/ 2 3 4 5

2. So far, Al has been successful in facilitating cross-cultural understanding and 1 2 3 & = 5

collaboration in mediated communication. \/

3. Al can help overcome language barriers and promote more inclusive
communication among diverse groups.

X
(=1
L=}
&

el
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["4 There some cultural biases and stereotypes in Al-powered language tools and | \y 3 4 5
communication platforms.
5. Al has affected the localization and adaptation of content for different cultural 1 2 3 \V 3

audiences in digital communication,

—_— — - 7
6. 1 encountered any challenges in using Al-powered translation tools when 1 3 4 5

communicating with people from different cultural backgrounds.

7. Al has the potential to promote cultural exchange and appreciation by enabling I V 3 4 5

easier access 1o diverse perspectives and information,

8. Al-powered machines and chatbots should be programmed to respect and adapt to 1
cultural norms and communication styles while interacting with users from different
cultures.

<

9. There are some potential risks and concerns regarding Al's role in cross-cultural
communication, such as perpetuating cultural stereotypes and misinterpretations.

&
~
d
=N
Ly

10. I have participated in some cross-cultural virtual collaborations that relied on Al
for communication and coordination.

among individuals from different cultural backgrounds.

11. I think Al can enhance intercultural learning experiences and foster empathy I 2 3 v 5
4

12. Al-powered virtual reality (VR) and augmented reality (AR) technologies can 1 \2/' 3 5
impact cross-cultural communication and understanding,

13. Somehow Al-generated content may unintentionally offend and misled | 2 3 4 5
individuals from specific cultural backgrounds, \/

14. Ethical considerations should be taken into account when designing Al-powered | 2 3 4 5
communication tools that cater to diverse cultural contexts. \/’

15. Universities and educational institutions leverage Al to create more inclusive and

culturally diverse online learning environments. ! \_2/ 3 4 3

In the case of your agreement on sharing your answer/ points of views for questions below, please write down your

comment/ point of view for all questions or any question that you prefer:

I.  Did you experience the use of Al and Al-powered chatbots, such as ChatGPT and for what purpose?

fox the ok ol ass’i'(?nmnfz.

2. How do you perceive the role of Al and Al-powered machines in bridging communication gaps between
people from different cultures?

}tfuuL)ut Mt W usehal
¢ 2 jff"’
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Have you experienced and observed any instances where Al has been successful in facilitating cross-
cultural understanding and collaboration in mediated communication?

v

In what ways do you think Al can help overcome language barriers and promote more inclusive
communication among diverse groups?

Are there any cultural biases or stereotypes that you have noticed in Al-powered language tools or
communication platforms?

How can universities and educational institutions leverage Al to create more inclusive and culturally
diverse online leaming environments?

Thank you for your time and participation
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UNIVERSITI
% MALAYA

Depart of Media and Communication Studies

Al and Mediated Intercultural Communication Questionnaire

Dear UM Student/ Researcher,

Through this survey, we want to assess the probable effects of Antificial Intelligence (Al) on mediated
communication among people from different cultures. This instrument which been developed by the help of the

existing literature and ChatGPT, has 15 structured items with five (5) options per item and six (6) open-ended

questions. Your participation in the survey is voluntary and the personal identifications of the participants will be

treated as strictly confidential.

Thank you for your cooperation.

The researchers
A. Demographic Information
1. Gender: _ Male Female

[

. Age: )—;!7
3. Nationality: CH LN&

4. Level of education: m i

5. Al/ ChatGPT experience: (-//es I No

B. Intercultural Sensitivity Scale

Directions: The current Al-ICC questionnaire includes 135 items/ statements with
five (5) options per item, as: 1 — Strongly agree; 2 — Agree, 3 — Uncertain; 4 - e c g o ik
Disa, d 5 - Strongly di ) i o 50
gree, an gly disagree. Bl 4 E g g, E
pR|l |2 |2 £ 2
W 5] a " o
1. Al and Al-powered machines can be helpful in bridging communication gaps
between people from different cultures. W |2|3] ¢ 5
2. So far, Al has been successful in facilitating cross-cultural understanding and 1 \2/ 3 4 i
collaboration in mediated communication.
3. Al can help overcome language barriers and promote more inclusive \I/ 2 3 4 §
communication among diverse groups.
r—
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4. There some cultural biases and stereotypes in Al-powered language tools and
communication platforms.

5. Al has affected the localization and adaptation of content for different cultural
audiences in digital communication.

6. | encountered any challenges in using Al-powered translation tools when
communicating with people from different cultural backgrounds.

7. Al has the potential to promote cultural exchange and appreciation by enabling
easier access to diverse perspectives and information.

Lh

8. Al-powered machines and chatbots should be programmed to respect and adapt to
cultural norms and communication styles while interacting with users from different
cultures.

Lh

9. There are some potential risks and concerns regarding Al's role in cross-cultural
communication, such as perpetuating cultural stereotypes and misinterpretations.

(%]

10. I have participated in some cross-cultural virtual collaborations that relied on Al
for communication and coordination.

11. I'think Al can enhance intercultural learning experiences and foster empathy
among individuals from different cultural backgrounds.

12. Al-powered virtual reality (VR) and augmented reality (AR) technologies can
impact cross-cultural communication and understanding.

13. Somehow Al-generated content may unintentionally offend and misled
individuals from specific cultural backgrounds.

14, Ethical considerations should be taken into account when designing Al-powered | 2 3 5
communication tools that cater to diverse cultural contexts, \/

15. Universities and educational institutions leverage Al to create more inclusive and

culturally diverse online leaming environments, 1 2 \J 5

In the case of your agreement on sharing your answer/ points of views for questions below, please write down your

comment/ point of view for all questions or any question that you prefer:

I Did you experience the use of Al and Al-powered chatbots, such as ChatGPT and for what purpose?

%wm Com s lowr

2. How do you perceive the role of Al and Al-powered machines in bridging communication gaps between

people from different cultures?
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Have you experienced and observed any instances where Al has been successful in facilitating cross-
cultural understanding and collaboration in mediated communication?

s

In what ways do you think Al can help overcome language barriers and promote more inclusive
communication among diverse groups?

g\mwmwww}/-

Are there any cultural biases or stereotypes that you have noticed in Al-powered language tools or
communication platforms?

Vo.

How can universities and educational institutions leverage Al to create more inclusive and culturally
diverse online leaming environments?

Olorsi—tpemny -

Thank you for your time and participation
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UNIVERSITI
MALAYA

Depart of Media and Communieation Studies

Al and Mediated Intercultural Communication Questionnaire

Dear UM Student’ Researcher,

Through this survey, we want to assess the probable effects of Artificial Intelligence (Al) on mediated

communication among people from different cultures. This instrument which been developed by the help of the

existing literature and ChatGPT, has 15 structured items with five (§) options per item and six (6) open-ended

questions. Your participation in the survey is voluntary and the personal identifications of the participants will be

treated as strictly confidential.
Thank you for your cooperation,

The researchers

A, Demographic Information
1. Gender: _ Male \/ Female
2. Age: )7

3. Nationality: 0{“-“ &

4. Level of education: Mastey

5. Al ChatGPT experience:, _A'es No

B. Intercultural Sensitivity Scale

Directions: The current Al-ICC questionnaire includes 15 items/ statements with

five (3) options per item, as: 1 — Strongly agree; 2 — Agree, 3 — Uncertain; 4 — - = & .

Disagree, and § - Strongly disagree. 28|18 | £ | & =g
2|28 |2 |E3
& 5 | & b

1. Al and Al-powered machines can be helpful in bridging communication gaps

berween people from different cultures. \!/ 2 |3 4 5

2 So far, Al has been successful in facilitating cross-cultural understanding and 1 2 3 4 5

collshoration in mediated communication. /

3. Al can help overcome language barriers and promote more inclusive 1 2 3 4 5

communication among diverse groups. \/
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A1 hat the pevential _ln_p'rvnme_ cultura! exchange and appreciation by emabling | 1 2 3 | ! §
eaver mcoean 10 diverse perspectives snd information \_/

- - et s RS S| (SEN e T CEEWE
3 Al.powered machines and chathots should be programmed to respect and adapt 1o 1 I 2 ! ! >
cuttura! norms and communication styles while interacting with users from different | \_/
cuttures |
© There gre some potential nsks and concerns regarding Al's role in cross-cultural 1 2 3 | 4 s
communication. such as perpetuating cultural stereotypes and misinterpretations. \/

701 have perticipated in some cross—cultural virtual collaborations that relied on Al 1
for commumcation and coordination. 1 @/| 3 ‘ 4 5

|
111 thunk Al can enhance intercultural leaming experiences and foster empathy 1 2 3] 4 3
among individuals from different cultural backgrounds. \/ - Il
12. Al-powered virtual reality (VR) and augmented reality (AR) technologies can 1 2 =3 < 5
impact cross-cultural communication and understanding. \/
13. Somehow Al-generated content may unintentionally offend and misled 1 2 3 | 4 s
individuals from specific cultural backgrounds. \_/
| 4. Ethical considerations should be taken into account when designing Al-powered \y T 3 4 3
communication lools that cater 1o diverse cultural contexts.

[
1€ Universities znd educationz| institutions leverage Al to create more inclusive and

1 3 4 5

culturally diverse online leaming environments.

5

In tne case of your agreement on sharing your answer/ points of views for questions below, please write down your

comment’ point of view for all questions or any question that you prefer:

I. Did you experience the use of Al and Al-powered chatbots, such as ChatGPT and for what purpose?

fo,

Tapest: stk infomation, sk question, got axeiGtamce with write +tasks

2. How do you perceive the role of Al and Al-powered machines in bridging communication gaps between

people from different cullures?

(bm vedmet e l'hffmmu o‘( Mr&( ‘»M A vle J:'uvf unuf{atfwﬂ.
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Have you experienced and observed any instances where Al has been successful in facilitating cross-
cultural understanding and collaboration in mediated communication?

Pead- tima tramelatron.

In what ways do you think Al can help overcome language barriers and promote more inclusive
communication among diverse groups?

ﬂnw{jze He uttmrak wutext .

Are there any cultural biases or stereotypes that you have noticed in Al-powered language tools or
communication platforms?

N .

How can universities and educational institutions leverage Al to create more inclusive and culturally
diverse online learning environments?

Provide mudtple  pmtent  omd translegion sevvie.

Thank you for your time and participation
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UNIVERSITI
MALAYA

Depart of Media and Communication Studies

Al and Mediated Intercultural Communication Questionnaire

Dear UM Student/ Researcher,

Through this survey, we want to assess the probable effects of Artificial Intelligence (Al) on mediated
communication among people from different cultures. This instrument which been developed by the help of the
existing literature and ChatGPT, has 15 structured items with five (5) options per item and six (6) open-ended
questions. Your participation in the survey is voluntary and the personal identifications of the participants will be

treated as strictly confidential.
Thank you for your cooperation.

The researchers

A, Demographic Information
1. Gender: _ Male 7 Female
2. Age: 25

3. Nationality: #ac Ay cran
4, Level of education: eH©

5. Al/ ChatGPT experience: Z/Yes Z No

B. Intercultural Sensitivity Scale

Directions: The current AI-ICC questionnaire includes 15 items/ statements with
five (5) options per item, as: 1 — Strongly agree; 2 — Agree, 3 — Uncertain; 4 -
Disagree, and 5 — Strongly disagree.

Strongly
agree
Agree
Uncertain
Disagree
Strongly
disagree

1. Al and Al-powered machines can be helpful in bridging communication gaps
between people from different cultures,

2. So far, Al has been successful in facilitating cross-cultural understanding and 1 X 3 4 5
collaboration in mediated communication.

3. Al can help overcome language barriers and promote more inclusive 1 '2\ 3 4 5
communication among diverse groups,
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2 There some cultural biases and stereotypes in Al-powered language tools and [ 21T X1 % I
1 communication platforms
|
!_Q__\'[_I;\nt afected the localization and adaptation of content for different cultural 1 9 1 4
i sudiences in digital communication.
.l?“l encountered any challenges in using Al-powered translation tools when | 3 . k) 1
communicating with people from different cultural backgrounds.
7. Al has the potential to promote cultural exchange and appreciation by enabling T 1 RT3 &
casier access 1o diverse perspectives and information.
8. Al-powered machines and chatbots should be programmed to respect and adapt to 1 b ] 4
cultural norms and communication styles while interacting with users from different
cultures.
9. There are some potential nsks and concerns regarding Al's role in cross-cultural | 2 3 4
communication, such as perpetuating cultural stereotypes and misinterpretations.
10. I have participated in some cross-cultural virtual collaborations that relied on Al
for communication and coordination. 1 2 3 4
11. I think Al can enhance intercultural leaming experiences and foster empathy 1 =3 4
among individuals from different cultural backgrounds.
12. Al-powered virtual reality (VR) and augmented reality (AR) technologies can 1 T 3 4
impact cross-cultural communication and understanding.
13. Somehow Al-generated content may unintentionally offend and misled I 2 N 4
individuals from specific cultural backgrounds.
14. Ethical considerations should be taken into account when designing Al-powered 1 = 3 4
communication tools that cater to diverse cultural contexts.
15. Universities and educational institutions leverage Al to create more inclusive and
culturally diverse online leamning environments. 1 2 || 4

In the case of your agreement on sharing your answer/ points of views for questions below, please write down your

comment/ point of view for all questions or any question that you prefer:

1. Did you experience the use of Al and Al-powered chatbots, such as ChatGPT and for what purpose?
RN ki =1 . B ST .
L Pever e i} F I Wew W gk & Sind L vy madion

0 as (Chely

2. How do you perceive the role of Al and Al-powered machines in bridging communication gaps between
people from different cultures?

4 A % pievme st ede beeeauge WL oy preqrav—=e AL g, ol 4T ra""“"d
s real ] Cant fiavy -
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Have you experienced and observed any instances where Al has been successful in facilitating cross-
cultural understanding and collaboration in mediated communication?
Lyl ['\l.. ue *

In what ways do you think Al can help overcome language barriers and promote more inclusive
communication among diverse groups?

‘-“lf"‘( £ AR h']l‘:\‘llij\*

Are there any cultural biases or stereotypes that you have noticed in Al-powered language tools or
communication platforms?

ety ke

How can universities and educational institutions leverage Al to create more inclusive and culturally
diverse online learning environments?

4o
i "‘1"‘] 4 e dechivty 40 He} cnod S ve

e v ole ‘F"" ¢ PN S

Thank you for your time and participation

Xp (43} S P


https://v3.camscanner.com/user/download

) N O )
/’,‘77//{‘.‘."’.‘-;;/ /}//‘ {/{ /‘\ e /,é‘

UNIVERSITI
MALAYA

Depart of Media and Communication Studies

Al and Mediated Intercultural Communication Questionnaire

Dear UM Student’ Researcher,

Through this survey, we want 1o assess the probable effects of Artificial Intelligence (Al) on mediated
communication among peaple from different cultures. This instrument which been developed by the help of the
existing literature and ChatGPT, has 15 structured items with five ($) options per item and six (6) open-ended
questions. Your participation in the survey is voluntary and the personal identifications of the participants will be

treated as stnctly confidential.

Thank you for your cooperation.

The researchers

Al Demographic Information
1. Gender: \Alale Female
2 Age 24

3. Nationality: Cﬂm&
4. Level of education: fnﬁj'fer

S. Al' ChatGPT experience: \/4’:3 No

B. Intercultural Sensitivity Scale

|' Directions: The current Al-ICC questionnaire includes 15 items/ statements with
| five (5) options per item, as: | — Strongly agree; 2 — Agree, 3 — Unceriain; 4 - 5 c
Disagree, and § - Strongly disagree. @ g s g £k
2EIE 5[5 |22
Ed1 2 |8 |2 : 7z
| (7] =] a N o
| 1. Al and Al-powered machines can be helpful in bridging communication gaps
i between people from different cultures. 1 \2/// 3 4 5
| 2. S0 far, Al has been successful in facilitating cross-cultural understanding and 1 2 3 4 5
| collaboration in mediated communication. \/
[ 3. Al can help overcome language barriers and promote more inclusive 1 2 3 4 5
communication among diverse groups. L
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4 There sovne ciltural Maces and wteremypes in Al-mwer_ﬂj lnnf;m_m Tools and

COmmUNICAlIen platfrme

L A] hae affected the localization snd adaptation of comem for differemt cultura!
sichiences in digha! communication

6 1 encountered sn_\_chu-ﬁ;\;ﬁ_r-n- u;irE Al -}n;n._-errd translation toole when
communicating with people from differem cultural backgrounds

T Al has the potential to p:n;n?e 'c;th;riluﬂ;iwﬁgc and awm istion by enabling

easier access (o diverse perspectives and information

§ Al-powered machines and chathots should be programmed to respect and adapt to
cultural norms and communication styles while interacting with users from differem
cultures

4 £
F g
4

1 g
+

1 g

9. There are some potential risks and concerns regarding Al's role in cross-cultural 2 3 4 | 5
communication, such as perpetuating cultural stereotypes and misinterpretations v d !
10. 1 have participated in some cross-cultural virtual collaborations that relied on Al

| for communication and coordination. 2 3 \V 5

.

[ 11. 1 think Al can enhance intercultural learning experiences and foster empathy - T 4 5|
among individuals from different cultural backgrounds. v l

|

- ]

| 12. Al-powered virtual reality (VR) and augmented reality (AR) technologies can ) 4 5 |
impact cross-cultural communication and understanding. \/

'l 13. Somehow Al-generated content may unintentionally offend and misled 2 3 1 3
individuals from specific cultural backgrounds. v

14 Ethical considerations should be taken into account when designing Al-powered 513 3 3
communication tools that cater to diverse cultural contexts. \/ ’

| 15. Universities and educational institutions leverage Al to create more inclusive and
culturally diverse online leaming environments. _\2-/ 3 4 5

In the case of your agreement on sharing your answer/ points of views for questions below, please write down your

comment’ point of view for all questions or any question that you prefer:

I. Did you experience the use of Al and Al-powered chatbots, such as ChatGPT and for what purpose?

Yes. Chag GPT he lfs me solue somp Problemg

2. How do you perceive the role of Al and Al-powered machines in bridging communication gaps between

people from different cultures?

AL o5 an q-;ci‘
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3. Have you experienced and observed any instances where Al has been successful in facilitating cross-
cultural understanding and collaboration in mediated communication?

Not \jet

4 In what ways do you think Al can help overcome language barriers and promote more inclusive
communication among diverse groups?
Mere ihiomotsc  10ar(pt con
S. Are there any cultural biases or stereotypes that you have noticed in Al-powered language tools or
communication platforms?
Chat QYT
6.

How can universities and educational institutions leverage Al to create more inclusive and culturally
diverse online leaming environments?

Aj?j)lj it ﬁmonabﬂj

Thank you for your time and participation
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Depart of Media and Communication Studies

Al and Mediated Intercultural Communication Questionnaire

Dear UM Student/ Researcher,

Through this survey, we want to assess the probable effects of Artificial Intelligence (Al) on mediated
communication among people from different cultures. This instrument which been developed by the help of the
existing literature and ChatGPT, has 15 structured items with five (5) options per item and six (6) open-ended
questions. Your participation in the survey is voluntary and the personal identifications of the participants will be

treated as strictly confidential,

Thank you for your cooperation.

The researchers

A. Demographic Information

I. Gender: | Male wma!e

2. Age: 3|

3. Nationality: Chn'\f’\

4. Level of education: PH D

5. AV ChatGPT experience: Wes

1 Na

B. Intercultural Sensitivity Scale

Directions: The current Al-ICC questionnaire includes 13 items/ statements with
five (5) options per item, as: | — Strongly agree; 2 — Agree, 3 - Uncertain; 4 - e s
Disagree, and 5 - Strongly disagree. w $ | 8§ g 28
8 g.' ® |3 |5 |52
@ |5 18 75
I. Al and Al-powered machines can be helpful in bridging communication gaps
between people from different cultures. 1 2 \y 4 5
2. So far, Al has been successful in facilitating cross-cultural understanding and | 2 \Jy 4 5
collaboration in mediated communication, |
3, Al can help overcome language barriers and promote more inclusive 1 2 s g 4 5
communication among diverse groups,
|
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4 There some cultural binses and stereatypes in Al-powered language tools and | %/ N &K
| communication platforms
|
: < Al has aftected the localization and adaptation of content for different cultural | \2/ 3 4 ]
| audiences in digital communication,
"6 1 encountered any challenges in using Al-powered translation tools when 1 \1/ ) 4 5
communicating with people from different cultural backgrounds.
"3 Alhas the potential to promote cultural exchange and appreciation by enabling 1 2// 3 4 5
casier access 1o diverse perspectives and information. ¥
0 Al-powered machines and chatbots should be programmed to respect and adapt to 1 2 3 4 3
| cultural norms and communication styles while interacting with users from difTerent \//
| cultures.
: 9. There arc some potential risks and concerns regarding Al's role in cross-culwral [ 2 \3/ 4 3
| communication, such as perpetuating cultural stereotypes and misi nterpretations.
10. | have participated in some cross-cultural virtual collaborations that relied on Al
for communication and coordination. I 2 \}/ 4 5
11. I think Al can enhance intercultural learning experiences and foster empathy 1 2 3 4 5
among individuals from different cultural backgrounds. 4
12. Al-powered virtual reality (VR) and augmented reality (AR) technologies can 1 \2/ 3 4 5
impact cross-cultural communication and understanding.
13. Somehow Al-generated content may unintentionally offend and misled 1 \2/ 3 4 3
individuals from specific cultural backgrounds.
/
14, Ethical considerations should be taken into account when designing Al-powered AR 3 5
communication tools that cater 1o diverse cultural contexts.
15. Universities and educational institutions leverage Al to create more inclusive and
culturally diverse online leaming environments. \y - 4 5

In the case of your agreement on sharing your answer/ points of views for questions below, please write down your

comment’ point of view for all questions or any question that you prefer;

I.  Did you experience the use of Al and Al-powered chatbots, such as ChatGPT and for what purpose?

},’Q) " n‘h’clf,‘ W wite  thes and Purﬁ-g

2. How do you perceive the role of Al and Al-powered machines in bridging communication gaps between

people from different cultures?

1 ke e,
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3. Have you experienced and observed any instances where Al has been successful in facilitating cross-
cultural understanding and collaboration in mediated communication?

N

4. 1nwhat ways do you think Al can help overcome language barriers and promote more inclusive
communication among diverse groups?

- e e Ul

5. Are there any cultural biases or stereotypes that you have noticed in Al-powered language tools or
communication platforms?

AV

it i onal instituti inclusi Iturall
6. How can universities and educational institutions leverage Al to create more inclusive and culturally
diverse online leaming environments?

T dat Jew

Thank you for your time and participation
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UNIVERSITI
% MALAYA

Depart of Media and Communication Studies

Al and Mediated Intercultural Communication Questionnaire

Dear UM Student/ Researcher,

Through this survey, we want to assess the probable effects of Antificial Intelligence (Al) on mediated
communication among people from different cultures. This instrument which been developed by the help of the
existing literature and ChatGPT, has 15 structured items with five (5) options per item and six (6) open-ended
questions. Your participation in the survey is voluntary and the personal identifications of the participants will be
treated as strictly confidential.

Thank you for your cooperation.
The researchers

A. Demographic Information
1. Gender: ~ Male \'/{:mﬂle
2. Age: Zs

3. Nationality: (i nev.

4, Level of education: )]1,«,;?\»

5. AV ChatGPT experience: T Yes o

B. Intercultural Sensitivity Scale

Directions: The current Al-ICC questionnaire includes 15 items/ statements with
five (5) options per item, as: 1 — Strongly agree; 2 — Agree, 3 — Uncertain; 4 -
Disagree, and § — Strongly disagree.

Strongly
disagree

Strongly
agree
Agree

Uncertain

Disagree

1. Al and Al-powered machines can be helpful in bridging communication gaps
between people from different cultures.

2. So far, Al has been successful in facilitating cross-cultural understanding and
collaboration in mediated communication.

3. Al can help overcome language barriers and promote more inclusive
communication among diverse groups.

<
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[ 1 There some cultural biases and stereotypes in Al-powered language tools and I 3 3 4 s
communication platforms. \/
5. Al has affected the localization and adaptation of content for different cultural | 2 3 4 §
audiences in digital communication. . \/
6. | encountered any challenges in using Al-powered translation tools when 1 2 3 4 5
communicating with peaple from different cultural backgrounds. \//
7. Al has the potential to promote cultural exchange and appreciation by enabling 1 2 3 4 5
easier access to diverse perspectives and information. \/
8. Al-powered machines and chatbots should be programmed to respect and adapt to 1 2 3 4 5
cultural norms and communication styles while interacting with users from different \/
cultures.
9. There are some potential risks and concerns regarding Al's role in cross-cultural 1 2 3 4 5
communication, such as perpetuating cultural stereotypes and misinterpretations. \/
10. I have participated in some cross-cultural virtual collaborations that relied on Al
for communication and coordination. 1 2 3 \/ 5
11. I think Al can enhance intercultural learning experiences and foster empathy 1 2 3 4 5
among individuals from different cultural backgrounds. \/
12. Al-powered virtual reality (VR) and augmented reality (AR) technologies can \1/ 2 3 4 5
impact cross-cultural communication and understanding.
13. Somehow Al-generated content may unintentionally offend and misled 1 2 3 4 5
individuals from specific cultural backgrounds. Vv
14. Ethical considerations should be taken into account when designing Al-powered 1 2 3 4 3
communication tools that cater to diverse cultural contexts. \/
15. Universities and educational institutions leverage Al to create more inclusive and
culturally diverse online leaming environments. 1 \2/ 3 4 5

In the case of your agreement on sharing your answer/ points of views for questions below, please write down your

comment/ point of view for all questions or any question that you prefer:

1. Did you experience the use of Al and Al-powered chatbots, such as ChatGPT and for what purpose?

MO

2. How do you perceive the role of Al and Al-powered machines in bridging communication gaps between

T |
people fro;:; dl'bcrcn; r:;z":‘? - }4’ o mJ’nSﬂ‘Vl mire ka’&@-

2
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3. Have you experienced and observed any instances where Al has been successful in facilitating cross-
cultural understanding and collaboration in mediated communication?

o
4. Inwhat ways do you think Al can help overcome language barriers and promote more inclusive

communication among diverse groupl?
et Jaron e

5. Are there any cultural biases or stereotypes that you have noticed in Al-powered language tools or
communication platforms?

s,

6. How can universities and educational institutions leverage Al to create more inclusive and culturally
diverse online learning environments?

No ;Jm,

Thank you for your time and participation
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UNIVERSITI
MALAYA

Depart of Media and Communication Studies

Al and Mediated Intercultural Communication Questionnaire

Dear UM Student/ Researcher,

Through this survey, we want to assess the probable effects of Artificial Intelligence (Al) on mediated
communication among people from different cultures. This instrument which been developed by the help of the
existing literature and ChatGPT, has 15 structured items with five (5) options per item and six (6) open-ended
questions. Your participation in the survey is voluntary and the personal identifications of the participants will be

treated as strictly confidential,
Thank you for your cooperation,

The researchers

A. Demographic Information
1. Gender: 1] Male Female
2. Age: ;0

3. Nationality: uh 0.

4, Level of education: PHD
5. Al/ ChatGPT experience: \//Yes 0 No

B. Intercultural Sensitivity Scale

Directions: The current Al-ICC questionnaire includes 15 items/ statements with
five (5) options per item, as: 1 — Strongly agree; 2 — Agree, 3 — Uncertain; 4 -
Disagree, and 5 — Strongly disagree.

Strongly
agree
Agree

Disagree

Strongly

1. Al and Al-powered machines can be helpful in bridging communication gaps
between people from different cultures,

-

2. So far, Al has been successful in facilitating cross-cultural understanding and | \y
collaboration in mediated communication,

e
w \, w u\> Uncertain
=

3. Al can help overcome language barriers and promote more inclusive 1 \7
communication among diverse groups.
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v
4 There some cultural biases and stereotypes in Al-powered language tools and 1 2 \V 4 5
communication platforms,
<Al has affected the localization and adaptation of content for different cultural 1 2 \y 4 5
audiences in digital communication. ;
6. | encountered any challenges in using Al-powered translation tools when 1 2 IV 4 i 5
' communicating with people from different cultural backgrounds. | ;
—_—
7. Al has the potential to promote cultural exchange and appreciation by enabling 1 2 3 4 5
| easier access to diverse perspectives and information.
! 8. Al-powered machines and chatbots should be programmed to respect and adapt to 1 2 3 4 3 L
| cultural norms and communication styles while interacting with users from different i
cultures. _ |
|
9. There are some potential risks and concerns regarding Al's role in cross-cultural 1 2 3 4 | 5
communication, such as perpetuating cultural stereotypes and misinterpretations. [
10. 1 have participated in some cross-cultural virtual collaborations that relied on Al 4 ‘
for communication and coordination. I 2 /\y 4 1 3
|
11. I'think Al can enhance intercultural leaming experiences and foster empathy 1 2 3 4 | 3§
zmong individuals from different cultural backgrounds. i
L~ I |
12. Al-powered vinual reality (VR) and augmented reality (AR) technologies can | 2 3 4 | 3
impact cross-cultural communication and understanding. .
J
13. Somehow Al-generated content may unintentionally offend and misled 1 2 \2-’./-’ B 5
individuals from specific cultural backgrounds. ’
Vi
14. Ethical considerations should be taken into account when designing Al-powered \/ 2 3 ] b
communication tools that cater to diverse cultural contexts.
15. Universities and educational institutions leverage Al to create more inclusive and /
culturally diverse online leaming environments. 1 \2/ 3 4 3

In the case of your agreement on sharing your answer/ points of views for questions below, please write down your

comment/ point of view for all questions or any question that you prefer:

1. Did you experience the use of Al and Al-powered chatbots, such as ChatGPT and for what purpose?

Yot

InfphsAiv - Sep 'Ljv

2. How do You perceive the role of Al and j-p::mred machines in bridging communication gaps between

people from different cultures?

No ides,
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Have you experienced and observed any instances where Al has been successful in facilitating cross-
cultural understanding and collaboration in mediated communication?

In what ways do you think Al can help overcome language barriers and promote more inclusive
communication among diverse groups?

/b"u ( gf/_g,

Are there any cultural biases or stereotypes that you have noticed in Al-powered language tools or
communication platforms?

Vs

How can universities and educational institutions leverage Al to create more inclusive and culturally
diverse online leaming environments?

I 06%&:? foils 41{ WMMW/ h Kot

Thank you for your time and participation

(%83 CamScanner


https://v3.camscanner.com/user/download

3 -" P ');-
/V"ry{f-r'f‘}-‘-j/ N L\(i",!, /. ‘I‘_ /7 )

UNIVERSITI
MALAYA

Depart of Media and Communication Studies

Al and Mediated Intercultural Communication Questionnaire

Dear UM Student’ Researcher,

Through this survey, we want to assess the probable effects of Antificial Intelligence (AI) on mediated
commumication among people from different cultures. This instrument which been developed by the help of the
existing liserazure and ChatGPT, has 15 structured items with five (5) options per item and six (6) open-ended
gquestions. Your participation in the survey is voluntary and the personal identifications of the participants will be
treated 2s strictly confidential.

Thank vou for vour cooperation.
The researchers

A Demographic Information
1. Gender: “Male o] Fomale
2 Age: 7/5

3. Nazionality: (‘/L}ﬂ-

4. Level of education: ?HD

5. Al ChatGPT experience: \}(’cs ~No

B. Intercultural Sensitivity Scale
Directions: The current Al-ICC questionnaire includes 15 items/ statements with
five (5) options per item, as: | — Strongly agree; 2 — Agree, 3 — Uncertain; 4 - e c & o
Disagree, and 5 — Strongly disagree. 28| 8 g g e
G & | & e S s
a7 |* |8 |8 |8%
1. Al and Al-powered machines can be helpful in bridging communication gaps
between people from different cultures. 1 2 3 3é/
2. So far, Al has been successful in facilitating cross-cultural understanding and 1 2 3 4
collaboration in mediated communication. \/
3. Al can help overcome language barriers and promote more inclusive 1 2 3 1
communication among diverse groups.
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["4. There some cultural biases and stereotypes in Al-powered language tools and
| communication platforms.

|
[75. Al has affected the localization and adaptation of content for different cultural

| S I 2 \3/ 4 5 |
| audiences in digital communication. |
6. 1 encountered any challenges in using Al-powered translation tools when 1 '\7 4 5
communicating with people from different cultural backgrounds.
7. Al has the potential to promote cultural exchange and appreciation by enabling I 2 4 5
easier access to diverse perspectives and information.
8. Al-powered machines and chatbots should be programmed to respect and adapt to 1 2 3 4 5
cultural norms and communication styles while interacting with users from different
cultures.
9, There are some potential risks and concerns regarding Al's role in cross-cultural 1 2 3 4 5

communication, such as perpetuating cultural stereotypes and misinterpretations.

10. I have participated in some cross-cultural virtual collaborations that relied on Al
for communication and coordination.

11.1think Al can enhance intercultural learning experiences and foster empathy
among individuals from different cultural backgrounds.

¥
h &

12. Al-powered virtual reality (VR) and augmented reality (AR) technologies can
impact cross-cultural communication and understanding.

4
N

13. Somehow Al-generated content may unintentionally offend and misled
individuals from specific cultural backgrounds.

14. Ethical considerations should be taken into account when designing Al-powered
communication tools that cater to diverse cultural contexts.

’ w

15. Universities and educational institutions leverage Al to create more inclusive and
culturally diverse online leaming environments.

L]

In the case of your agreement on sharing your answer/ points of views for questions below, please write down your

comment/ point of view for all questions or any question that you prefer:

I Did you experience the use of Al and Al-powered chatbots, such as ChatGPT and for what purpose?

{os

2. How do you perceive the role of Al and Al-powered machines in bridging communication gaps between

people from different cultures?

M‘LW“)“%M
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3. Have you experienced and observed any instances where Al has been successful in facilitating cross-
cultural understanding and collaboration in mediated communication?

Vs

4. In what ways do you think Al can help overcome language barriers and promote more inclusive
communication among diverse groups?

Ja [amy

5. Are there any cultural biases or stereotypes that you have noticed in Al-powered language tools or
communication platforms?

¢ /wﬂ/v

Mot ot

6. How can universities and educational institutions leverage Al to create more inclusive and cultural ly
diverse online leaming environments?

(\/ﬂl (e

Thank you for your time and participation
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UNIVERSITI
MALAYA

Depart of Media and Communication Studies

Al and Mediated Intercultural Communication Questionnaire

Dear UM Student/ Researcher,

Through this survey, we want 1o assess the probable effects of Artificial Intelligence (A1) on mediated
communication among people from different cultures. This instrument which been developed by the help of the
existing literature and ChatGPT, has 15 structured items with five (5) options per item and six (6) open-ended
questions. Your participation in the survey is voluntary and the personal identifications of the participants will be

treated as strictly confidential.
Thank vou for vour cooperation.

The researchers

A. Demographic Information

1. Gender: Male / Female

2. Age: 40O

3. Nationality: MALLYSI A ﬁ‘é’ §?e__ﬂ,°.

L ]

4. Level of education:

§. Al/ ChatGPT experience: V'Yes fNo

B. Intercultural Sensitivity Scale

Directions: The current Al-1CC questionnaire includes 15 items/ statements with |
five (5) options per item, as: | — Strongly agree; 2 — Agree, 3 — Uncertain; 4 — '
Disagree, and 5 — Strongly disagree.

Strongly
agree
Agree
Uncertain
Disagree
Strongly
disapree

r 1. Al and Al-powered machines can be helpful in bridging communication gaps
between people from different cultures.

f—
[ 5]

@
i

2. So far, Al has been successful in facilitating cross-cultural understanding and 1 2
collaboration in medialed communication.

3. Al can help overcome language barriers and promote more inclusive |

| communication among diverse groups.
|

[
e
¥l
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| 4 There some cultural biases and stereotypes in Al-powered language tools and | 1 @} 3 4 s |
'| communication platforms. |
L — : = === —
I 5 Al has atfected the localization and adaptation of content for different cultural '“1 N @ | 5

. audiences in digital communication.

6. 1 encountered any challenges in using Al-powered translation tools when | 1 | 2 T (I}

| communicating with people from difTerent cultural backgrounds.

L ==
7. Al has the potential to promote cultural exchange and appreciation by enabling 1 2
| easier access 1o diverse perspectives and information.

L

—-
| 8. Al-powered machines and chatbots should be programmed to respect and adapt to 1 2 @ 4 5
——
%
3

| cultural norms and communication styles while interacting with users from different

cultures.

9. There are some potential risks and concerns regarding Al's role in cross-cultural 1 2 4 5
communication, such as perpetuating cultural stereotypes and misinterpretations.

10. I have participated in some cross-cultural virtual collaborations that relied on Al

for communication and coordination. 1 2 4 5
11. I think Al can enhance intercultural learning experiences and foster empathy 1 @ 4 5
among individuals from different cultural backgrounds.

12. Al-powered virtual reality (VR) and augmented reality (AR) technologies can 1 —3 3 4 5
impact cross-cultural communication and understanding.

13. Somehow Al-generated content may unintentionally offend and misled 1 2 (3 e 5
individuals from specific cultural backgrounds.

14. Ethical considerations should be taken into account when designing Al-powered | 2 @ 4 5
communication tools that cater to diverse cultural contexts.

15. Universities and educational institutions leverage Al to create more inclusive and
culturally diverse online leaming environments. 1 @ 3 4 5

In the case of your agreement on sharing your answer/ points of views for questions below, please write down your

comment/ point of view for all questions or any question that you prefer:

1. Did you experience the use of Al and Al-powered chatbots, such as ChatGPT and for what purpose?
No 1 died not

2. How do you perceive the role of Al and Al-powered machines in bridging communication gaps between
people from different cultures?

1 am nof Swe Shet 7 4 W yUsiT A/

2
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Have you experienced and observed any instances where Al has been successful in facilitating cross-
cu'tural understanding and collaboration in mediated communication?

Nev er é’)’f’fU’C(d

In what ways do you think Al can help overcome language barriers and promote more inclusive
communication among diverse groups?

From ofwr s NS s Fhed Can hp Jhr,  anry
tn If(}ﬂ‘w Py ,Onrﬁl'.tu-f Q.h/td ﬁi'ﬁvﬂg dﬁw
[acHg~

Are there any cultural biases or stereotypes that you have noticed in Al-powered language tools or
communication platforms?
:/ A N f JuL

How can universities and educational institutions leverage Al to create more inclusive and culturally
diverse online leamning environments?

Ne & Svre

Thank you for your time and participation
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UNIVERSITI
MALAYA

Depart of Media and Communication Studies

Al and Mediated Intercultural Communication Questionnaire

Dear UM Student’ Researcher,

Through this survey, we want to assess the probable effects of Artificial Intelligence (Al) on mediated
communication among people from different cultures. This instrument which been developed by the help of the
existing literature and ChatGPT, has 15 structured items with five (5) options per item and six (6) open-ended
questions. Your participation in the survey is voluntary and the personal identifications of the participants will be

treated as strictly confidential.

Thank vou for your cooperation.

The researchers
A, Demographic Information
s
1. Gender: " Male _ Female
2. Age: :'7
NANC G
3. Nationality: Mele JC

. Level of education: 'ﬂ_‘ds'{f\/

. AU ChatGPT experience: ;/é O No

e

Ln

B. Intercultural Sensitivity Scale

Directions: The current Al-ICC questionnaire includes 15 items/ statements with
five (5) options per item, as: | — Strongly agree; 2 - Agree, 3 — Uncertain; 4 —
Disagree, and 5 - Strongly disagree.

Strongly
agree
Agree
Uncertain
Disagree
Strongly
disagree

1. Al and Al-powered machines can be helpful in bridging communication gaps

“\

-
w
rs
[

between people from different cultures. J 2
27

2. So far, Al has been successful in facilitating cross-cultural understanding and 1 ‘ 27| 3 4 5
collaboration in mediated communication. "

” o
3. Al can help overcome language barriers and promote more inclusive 1 ( P 3 4 3
communication among diverse groups. -

1
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"4 There some cultural biases and stereotypes in Al-powered language tools and | ( 2’}- 3 1 -
communication platforms. e ‘
& Al has affected the localization and adaptation of content for different cultural | (2 3 4 5 \
avdiences in digital communication. 5

B J

6. | encountered any challenges in using Al-powered translation tools when | z iz 4 s |
communicating with people from different cultural backgrounds. e ‘

. _J
7. Al has the potential to promote cultural exchange and appreciation by enabling 1 2/| 3 4 5
easier access to diverse perspectives and information. —
8. Al-powered machines and chatbots should be programmed to respect and adapt to T 2 3 4 5
cultural norms and communication styles while interacting with users from different [.__
cultures.

9, There are some potential risks and concerns regarding Al's role in cross-cultural
communication, such as perpetuating cultural stereotypes and misinterpretations,

&
s
.
Ln

10. | have participated in some cross-cultural virtual collaborations that relied on Al
for communication and coordination. ] 2 @ 4 5
11. I think Al can enhance intercultural learning experiences and foster empathy 1 (_2 I3 4 5
among individuals from different cultural backgrounds.

P,
12. Al-powered virtual reality (VR) and augmented reality (AR) technologies can ] CZ/ 3 4 3
impact cross-cultural communication and understanding.

f\
13. Somehow Al-generated content may unintentionally offend and misled 1 2 3 4 3
individuals from specific cultural backgrounds.

N\

14. Ethical considerations should be taken into account when designing Al-powered CI/ 2 3 4 5
communication tools that cater to diverse cultural contexts.
15. Universities and educational institutions leverage Al to create more inclusive and
culturally diverse online learning environments. 1 2 3 4 5

In the case of your agreement on sharing your answer/ points of views for questions below, please write down your
comment/ point of view for all questions or any question that you prefer:

1. Did you experience the use of Al and Al-powered chatbots, such as ChatGPT and for what purpose?

Vi, /e:mj ondd gdhetoral s

2. How do you perceive the role of Al and Al-powered machines in bridging communication gaps between
people from different cultures?

fj 't -"_,'l:’lfr""é jﬂ(f? Ja vt 4o /;-:‘ju* l:)c/qw . AV%
l‘v}”i.l"(’l/ JL J M’%"ﬂ 2 7‘0 Ch”"v(f Wieeney S I?l_](} 14| l"6w'~/
af #-g mow%
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Have you experienced and observed any instances where Al has been successful in facilitating cross-
cultural understanding and collaboration in mediated communication?

.\I : J.\\: _‘_r‘ A

4. In what ways do you think Al can help overcome language barriers and promote more inclusive
communication among diverse groups?
- Raef - 4y Jeprplation
. i | /) 1_ = i /= —.14’.{'—_
- Taedebor {7 broedse &l
u'
tools or

5. Are there any cultural biases or stereotypes that you have noticed in Al-powered language )

communication platfonns ol )1" W{’r&-’\ (a-w+ xf | l,«..aL Jorre } /
—r r‘ i e
.f - L b £ oo Wiitian sRATT

W (T o pAfwes M colorre] [ mendiet

: rall
6. How can universities and educational institutions leverage Al to create more inclusive and culturally

dlvu'seonl;;:learnmggnwron:lt.l:gg IP’IOPJCJ j'}r"( Iy /ﬁ? odbs JAM Eera f'7L
i | ;A

7"{-- S;.’(-:"\_Jf. . -‘q.: (Gﬂh}[ R W‘-’J 7[0 2have ( frmmns Cobim, /)g
frauty £ L(of‘wtjn, a}rzrrcﬂ JQFej-q, S’"h:{'h{r

Thank you for your time and participation
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Al sod Medisted [ntercelitaral Commuenication Questionnaire

Deeer TM Sandees Researches,

Through s serves. we wane 0 assess the probulle offects of Arafical beefopence (Al on mediated
‘:-'*"ﬂ-;ﬂ\;r'v Emoeg peopie Som & Seremt cufteres. Thes mstrumert whach been developed My the help of the
evsng Feertere ond OGP, bus 15 suctared iteens with Sve () optioms per itemn and =ix (6) opem—ended
swsors. Youwr partoveter = Se saves 18 volurtary 3ad the persomal wdert: Sicanoms of the partopents wn Tl be
el & et oorSdertal

Thaek you for your oovpere,

The =s=whey

[ Demarraphx Informaten

3 NaEmaommary J’:.-“"'-:«S{'

& Levelofedmcatios= *'_ ..
ud")-:(

5. Al M’?m\:ﬁ'ﬁ _No

E Istervsitaral Seasitiviry Scale

" Durecnses: The current ALLICC guestionnaire includes 15 items’ statements with
fvz (5) options per E2m, & | - Srongly agres; 2 - Agree, 3 — Uncertain; 4 -
Drsagree and § — Swreegly dsagree.

Strongly
ngreec
Apree
IUncertain
Disapree
Strongly
disapree

1. Al end Al-praered machines can be helpful in bridzing communication gaps

terween people from differens cultures 1 \y 3; 4 5
2 S far, Al has been sucoessful in facilinating cross-cultural understanding and 1 2 3 4 s

ool ahorgon o medaed communication.

(]
fad

3 Al can belp onercome lenguage barners and promote more inclusive 1
commmunscalion among diverse groups.
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impact cross-cultural communication and understanding,

'

"4 There some cultural biases and stereotypes in Al-powered language tools and | 1 /| 3 1 R

| communication platforms, \/

:‘5. Al has affected the localization and adaptation of content for different cultural | 2 p3| 4 5

| audiences in digital communication. \/
6. 1 encountered any challenges in using Al-powered translation tools when | 2 ¥ 3 F | 5
communicating with people from different cultural backgrounds. \/
7. Al has the potential to promote cultural exchange and appreciation by enabling \1/ 2 3 2 | S 5
easier access to diverse perspectives and information.
8. Al-powered machines and chatbots should be programmed to respect and adapt to \I/ 2 3 4 5 !
cultural norms and communication styles while interacting with users from different |
cultures. |

|
9. There are some potential risks and concerns regarding Al's role in cross-cultural 1 \2/ 3 4 5 |
communication, such as perpetuating cultural stereotypes and misinterpretations.
10. 1 have participated in some cross-cultural virtual collaborations that relied on Al
for communication and coordination. 1 2 \7 4 5
11. 1 think Al can enhance intercultural learning experiences and foster empathy \y 2 3 4 3
among individuals from different cultural backgrounds.
12. Al-powered virtual reality (VR) and augmented reality (AR) technologies can \y 2 3 4 5
1

(3%
s
-
n

13. Somehow Al-generated content may unintentionally offend and misled
individuals from specific cultural backgrounds.

14. Ethical considerations should be taken into account when designing Al-powered
communication tools that cater to diverse cultural contexts.

15. Universities and educational institutions leverage Al to create more inclusive and
culturally diverse online leaming environments.

9
LF¥)
&=
n

AN

In the case of your agreement on sharing your answer/ points of views for questions below, please write down your

comment/ point of view for all questions or any question that you prefer:

I. Did you experience the use of Al and Al-powered chatbots, such as ChatGPT and for what purpose?

fos for senrchig hoisin. cud errginment

2. How do you perceive the role of Al and Al-powered machines in bridging communication gaps between
people from different cultures?

Its smaoart am( wbm& 0&‘/”')‘? cubtures Co It wm(o(
h’/LF Lo we redue rm‘swwiaﬁh\o(i»j
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3. Have you experienced and observed any instances where Al has been successful in facilitating cross-
cultural understanding and collaboration in mediated communication?

Yes, 1 Saw ]1’1y son o/xd,f wl‘r/\ o AL dele o a5k f*nﬁrn%‘w
ot otler coptnes aneh larn e cubture -

4. Tn what ways do you think Al can help overcome language barriers and promote more inclusive
communication among diverse groups?

o inludle more :‘mfer%%‘ij cw(:lwo_rd””{ GEories w*"{
Cowsedioms |

5. Are there any cultural biases or stereotypes that you have noticed in Al-powered language tools or
communication platforms?

Fmgq,u/ s

6. How can universities and educational institutions leverage Al to create more inclusive and culturally
diverse online leaming environments?

Provmete the aolua»daje 93‘ AL andl tun ore mr/c.%»})
o p/._wpu'o\jle {)e?’)l&’ b oliswgs abouk A) a/\o”( learn wure

for your time and participation
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UNIVERSITI
@ MALAYA

Depart of Media and Communication Studies

Al and Mediated Intercultural Communication Questionnaire

Dear UM Student’ Researcher,

Through this survey, we want to assess the probable effects of Artificial Intelligence (Al) on mediated
communication among people from different cultures. This instrument which been developed by the help of the
existing literature and ChatGPT, has 15 structured items with five (5) options per item and six (6) open-ended
questions. Your participation in the survey is voluntary and the personal identifications of the participants will be

treated as strictly confidential.
Thank you for your cooperation.
The researchers

A. Demographic Information
1. Gender: “Afale ” Female
2. Age: ZS

3. Nationality: (/171 i

4. Level of education: F/”{

5. Al ChatGPT experience: 3 Xes [ No

B. Intercultural Sensitivity Scale

Directions: The current AI-ICC questionnaire includes 15 items/ statements with
five (5) options per item, as: | — Strongly agree; 2 — Agree, 3 — Uncertain; 4 -
Disagree, and 5 — Strongly disagree.

Strongly
agrec
Agree

Uncertain

Disagree

Strongly
disagree

1. Al and Al-powered machines can be helpful in bridging communication gaps

between people from different cultures, 1 2 |3 4 S
2. So far, Al has been successful in facilitating cross-cultural understanding and 1 2 3 4 5
collaboration in mediated communication.
N

3. Al can help overcome language barriers and promote more inclusive 1 2 3 4 3
communication among diverse groups. :

"/

1
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4 There some cultural binses and steretypes in Al.powered languagetoolsand | 1 ] 2 | 3 | ¢ | & |
communication platforms , \/! _
g — . | S |
% Al has affected the localization and adaptation of content for different cultural 1 2 1] 4 | 5
audiences in digital communication R ‘ :
- l i I
6. 1 encountered any challenges in using Al-powered translation tools when | 2 ‘ 3 | 4 | 5
| .
commuricating with people from different cultural backgrounds. \/ l |
[

7. Al has the potential to promote cultural exchange and appreciation by enabling 1 2 ¥ 1 4% | 3

 easier access 1o diverse perspectives and information. \/ ,

|

8 Al-powered machines and chatbots should be programmed to respect and adapt to 1 2 3 1| 3

| cultural norms and communication styles while interacting with users from different
cultures, \//

[ 9. There are some potential nisks and concerns regarding Al's role in cross-cultural 1 2 3 4 3

| communication. such as perpetuating cultural stereotypes and misinterpretations. \/

10. | have participated in some cross-cultural virtual collaborations that relied on Al
for communication and coordination. 1 \2/. 3 1 5

["11. I think Al can enhance interculural leaming experiences and foster empathy 1 2 3 3 5

among individuals from different cultural backgrounds. \/
12. Al-powered virtual reality (VR) and augmented reality (AR) technologies can 1 2 3 4 5
impact cross-cultural communication and understanding. \/
|
' 13. Somehow Al-generated content may unintentionally offend and misled 1 2 3 4 5
' individuals from specific cultural backgrounds. Y
" 14 Ethical considerations should be taken into account when designing Al-powered 1 2 3 4 3
| communication tools that cater to diverse cultural contexts. \/ I
| 1%, Universities and educational institutions leverage Al to create more inclusive and i
culturally diverse online leaming environments. 1 \2'/ 3 4 5J

in the case of your agreement on sharing your answer/ points of views for questions below, please write down your

comment’ point of view for all questions or any question that you prefer:

I, Did you experience the use of Al and Al-powered chatbots, such as ChatGPT and for what purpose?

lfu,w ugm{ jfrt 19 Ea/&m- "’#ﬂﬂlnﬁ'f}l_m{[( gpﬁc un}uww.rm’}kh?

2. How do you perceive the role of Al and Al-powered machines in bridging communication gaps between
people from different cultures?

/Um AL W& )u}f ).:z A *-J*&V(kffk—-(n/fw/ &,.m:\(,) ﬂw( Comnnivhag,

ﬂ'lﬂ’ ‘f[UL ‘(‘l:t’fi‘i‘-( 7&\1\3 LI' [1“ - @I hv ﬂ”).\,j .
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Have yvou experienced and observed any instances where Al has been successful in facilitating cross-
cultural understanding and collaboration in mediated communication?

L

/Eu‘(;f/g/& j\iwf (“f/T

In what ways do vou think Al can help overcome language barriers and promote more inclusive

communication among diverse groups?

Y ; L
.Ih. Hx f(ffﬁh f"f "Ult’{fﬁ frur/uc—fs. SMA Mgn

Are there any cultural biases or stereotypes that you have noticed in Al-powered language tools or

communication platforms?
More.

How can universities and educational institutions leverage Al to create more inclusive and culturally

di\frse online leaming enviro;::njtsr?[ é& 7;‘“‘{( "“- ‘ty\ﬁé:‘a /ﬂﬂjfmj}e mﬂ@t”‘-ﬂid

_z_mfrm/!,# énts ¢

Thank you for your time and participation
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UNIVERSITI
% MALAYA

Depart of Media and Communication Studies

Al and Mediated Intercultural Communication Questionnaire

Dear UM Student/ Researcher,

Through this survey, we want to assess the probable effects of Artificial Intelligence (Al) on mediated

communication among people from different cultures. This instrument which been developed by the help of the
existing literature and ChatGPT, has 15 structured items with five (5) options per item and six (6) open-ended

questions. Your participation in the survey is voluntary and the personal identifications of the participants will be

treated as strictly confidential.
Thank you for your cooperation.

The researchers

A, Demographic Information

1. Gender: X/Male 7] Female

2. Age: ; 6

3. Nationality: CH ZA/A

4. Level of education: PH D

5. Al/ ChatGPT experience: '\'/ées 0 No

B. Intercultural Sensitivity Scale

Directions: The current AI-ICC questionnaire includes 15 items/ statements with
five (5) options per item, as: | - Strongly agree; 2 — Agree, 3 — Uncertain; 4 —

communication among diverse groups.

Disagree, and 5 - Strongly disagree. 2 8|8 E -§ z8
82|12 |5 |5 |53
A < |2 | & E 2

1. Al and Al-powered machines can be helpful in bridging communication gaps

between people from different cultures. ) 3 4 \7

2. So far, Al has been successful in facilitating cross-cultural understanding and 2 i 3 5

collaboration in mediated communication. N

3. Al can help overcome language barriers and promote more inclusive 2 3
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3. Have you experienced and observed any instances where Al has been successful in facilitating cross-
cultural understanding and collaboration in mediated communication?

N «

4. Inwhat ways do you think Al can help overcome language barriers and promote more inclusive
communication among diverse groups?

A1 (oe g pmuatcortn betwen pesy. OHFA 1/77,%
ran(pthn, Mol et (couafes

5. Are there any cultural biases or stereotypes that you have noticed in Al-powered language tools or
communication platforms?

/MD\

6. How can universities and educational institutions leverage Al to create more inclusive and culturally

diverse online learning environments?

Nevease |
M §MMW-&A@ wie ¢f AL byt hould] prest Suck
pherenend a8 acacbc cheatsl 9 ,

Thank you for your time and participation
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UNIVERSITI
E MALAYA

Depart of Media and Communication Studies

Al and Mediated Intercultural Communication Questionnaire

Dear UM Student’ Researcher,

Through this survey, we want 10 assess the probable effects of Artificial Intelligence (A1) on mediated
communication among people from different cultures. This instrument which been developed by the help of the
existing literature and ChatGPT, has 15 structured items with five (5) options per item and six (6) open-ended
qQuestions. Your participation in the survey is voluntary and the personal identifications of the participants will be
treated as strictly confidential,

Thank you for your cooperation.

The resecarchers

A Demographic Information

1. Gender: Male ¢ Female

2. Age: )’

3. Nationality: feategiian

pest.
4. Level of education:

S AL ChatGPT experience: / Yes No

B. Intercultural Sensitivity Scale

Directions: The current Al-ICC questionnaire includes 15 items/ statements with | ]
five (5) options per item, as: | - Strongly agree; 2 — Agree, 3 — Uncertain; 4 - e = 8 : 2w 1
Disagree, and 3 - Strongly disagree. El a g8 | g ER
22|28 |2 |88
l @ 5 | & %S

; 1. Al and Al-powered machines can be helpful in bridging communication gaps
between people from different cultures. |

@
fad
e
wn

I
| 2.5 far, Al has been successful in facilitating cross-cultural understanding and | 2 ) 4 5
| collaboration in mediated communication.
3. Al can help overcome language barriers and promote more inclusive 1 2 3 4 3
communication among diverse groups. J
1

(%83 CamScanner


https://v3.camscanner.com/user/download

/

)

N o ( )

)

4
l

-

L

o

4 There e cultursl Biases and stereotypes in M»pnu ered language tools and | ’ (FJ \ . ¢ [ s
COMMINKG aion phlfn!!"t :
PO A has affected the Tocalization and -&;hpll-!i.in’n of content for different cultural | 0) 1 | 3|
avdiences in digital communication
6. L encountered nﬁ: ?hnllcngu il'lll_l;i-l"l_g_.\_l -_[;i"l\';‘i‘l-!-‘ti transiation tools when [ ] Y 1 b |
| communicating with people from different cultural backgrounds, i
g T = = o
7. Al has the potential 10 promote cultural exchange and appreciation by enabling | (2) k| | 5 |
casier aceess 1o diverse perspectives and information. |
8. Al-powered machines and chatbots should be programmed to respect and adapt to | 3 BE) § | 3
cultural norms and communication styles while interacting with users from difTerent
cultures, i
.|
9. There are some potential risks and concerns regarding Al's role in cross-cultural @) 2 3 4 5 |
communication, such as perpetuating cultural stereotypes and misinterpretations. ‘
4
10. I have participated in some cross-cultural virtual collaborations that relied on Al '
for communication and coordination. | 2 3 @ 5 ‘
11 Lthink Al can enhance intercultural learning experiences and foster empathy 1 @ 3 4 5 L
among individuals from different cultural backgrounds.
12. Al-powered virtual reality (VR) and augmented reality (AR) technologies can 1 [6) 3 4 5|
impact cross-cultural communication and understanding.
13. Somehow Al-generated content may unintentionally offend and misled 0) 2 3 4 3 :
individuals from specific cultural backgrounds. .
14, Ethical considerations should be taken into account when designing Al-powered | () | 2 | 3 4 3
communication tools that cater to diverse cultural contexts,
15. Universities and educational institutions leverage Al to create more inclusive and @
culturally diverse online leaming environments. 1 3 4 5

In the case of your agreement on sharing your answer/ points of views for questions below, please write down your

comment/ point of view for all questions or any question that you prefer:

1. Did you experience the use of Al and Al-powered chatbots, such as ChatGPT and for what purpose?
Y, more inforndiion gy, Fea te P8 iy / tahwygues 1o ah Wy ;wy.‘.;.-,

2. How do you perceive the role of Al and Al-powered machines in bridging communication gaps between
people from different cultures?
T ek ot 1 fOIFBE i wied tr the Pyt manntr ord 1f W tan pripiry Ve 1is Hph
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Have you experienced and observed any instances where Al has been successful in facilitating cross-

cultural understanding and collaboration in mediated communication?
W)

In what ways do you think Al can help overcome language barriers and promote more inclusive
communication among diverse groups?

: in
S ety fal Jlw FRGTTEC Ao ea Y, Piapyesatan ) |anyViye il 4

Are there any cultural biases or stereotypes that you have noticed in Al-powered language tools or
communication platforms?

Wy

. : : |
How can universities and educational institutions leverage Al to create more inclusive and culturally

diverse online leaming environments?
- dtrth bugtng 40 Vie A3 fur fve wghe puepSiv i-

) b otammia crptinin b BTG
B) baty vndiupooting of Unrepls

Thank you for your time and participation
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UNIVERSITI
MALAYA

Depart of Media and Communication Studies

Al and Mediated Intercultural Communication Questionnaire

Dear UM Student’ Researcher,

Through this survey, we want to assess the probable effects of Anrtificial Intelligence (A1) on mediated
communication among people from different cultures. This instrument which been developed by the help of the
existing literature and ChatGPT, has 15 struct ured items with five () options per item and six (6) open-ended
questions. Your participation in the survey is voluntary and the personal identifications of the participants will be

treated as strictly confidential.
Thank you for your cooperation.

The researchers

A, Demographic Information
1. Gender: ~ Male \/cha!c
2. Age: 2|

3. Nationality:  / /= 7 r’j
4. Level of education: j‘*“. IT‘

5. Al ChatGPT experience:™ | Yes JNo

B. Intercultural Sensitivity Scale

Directions: The current Al-ICC questionnaire includes 15 items/ statements with
five (5) options per item, as: 1 — Strongly agree; 2 — Agree, 3 — Uncertain; 4 — - o g 5 i
Disagree, and 5 — Strongly disagree. 28| 8 = & 3
Sal a s = c <
5 @ < & = 5 =
7] = (=] wn o
1. Al and Al-powered machines can be helpful in bridging communication gaps
between people from different cultures. 1 \/ 3 4 5
2. So far, Al has been successful in facilitating cross-cultural understanding and 1 2 3 4 5
collaboration in mediated communication. Ao
3. Al can help overcome language barriers and promote more inclusive 1 2 3 4 5
communication among diverse groups. P -j
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4 There some cultural biases and stereotypes in Al-powered language tools and
communication platforms,

S Al has affected the localization and adaptation of content for different cultural
audiences in digital communication.

-
”

& | encountered any challenges in using Al-powered translation tools when
communicating with people from different cultural backgrounds.,

=
Ly

7. Al has the potential to promote cultural exchange and appreciation by enabling I -3 N 4 3
casier access to diverse perspectives and information. '

[s. Al-powered machines and chatbots should be programmed to respect and adapt to \ 1 2 3 4 5

| cultural norms and communication styles while interacting with users from different

| cultures.

9. There are some potential risks and concerns regarding Al's role in cross-cultural 1 2 3 A / 5

‘ communication, such as perpetuating cultural stereotypes and misinterpretations. i

'1
10. 1 have participated in some cross-cultural virtual collaborations that relied on Al
for communication and coordination. \' S 2 3 4 5
11. 1 think Al can enhance intercultural leaming experiences and foster empathy 1 \2 3 4 5
among individuals from different cultural backgrounds.

' 12. Al-powered virtual reality (VR) and augmented reality (AR) technologies can 1 2 \/3 / 4 )
impact cross-cultural communication and understanding. /
13. Somehow Al-generated content may unintentionally offend and misled i 2 3 4 5
individusls from specific culural backgrounds. \_, 4

' 14. Ethical considerations should be taken into account when designing Al-powered \1 2 3 4 5
communication tools that cater to diverse cultural contexts. =

| 13, Universities and educational institutions leverage Al to create more inclusive and /
culturally diverse online leaming environments. I \2 3 4 3

In the case of your agreement on sharing your answer/ points of views for questions below, please write down your

comment’ point of view for all questions or any question that you prefer:

1. Did you experience the use of Al and Al-powered chatbots, such as ChatGPT and for what purpose?

-

,_' S - Lll N p¥ If"L_- b i

-~ L LR ol |

2. How do you perceive the role of Al and Al-powered machines in bridging communication gaps between

people from different cultures?

¥ o | { " g [ - . /
s\ il = L J | t: ' '4 f il M 2
|

potweon. oUiffwrei®t cotties  cpecifie-

f
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L]

}_

f“ FenEss



https://v3.camscanner.com/user/download

3.

4.
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Have vou experienced and observed any instances where Al has been suceessful in facilitating cross-
cultural understanding and collaboration in mediated communication?

A

In what ways do you think Al can help overcome language barriers and promote more inclusive

COMY i 1 Ena q
- d“mﬂaglmupg“ - 27 o I3C .’I\ [w Tr’ z'll'«-}_' ¢ f’h:,’"f f; L
) J‘ '\;l'l] { el L “P‘J ,|I" _1:1”1 \ [ B L' . (
A -4 = ! )._;l?’(a I" lu(}){ ]r*l_..r
.Z.\ Sl d JuAN £ \_"]_’ I\“r,J 1 Ir P /‘

Are there any cultural biases or stereotypes that you have noticed in Al-powered language tools or
communication platforms?

A

How can universities and educational institutions leverage Al to create more inclusive and culturally
diverse online leaming environments?

Ve Al o /,,yo;;u*to W"")’ work . et wuge F 7%(

-w 4nith yow wart Apde—pil—inc miere

A

Thank you for your time and participation
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UNIVERSITI
MALAYA

Depart of Media and Communication Studies

Al and Mediated Intercultural Communication Questionnaire

Dear UM Stodent Researcher,

Through this survey, we want 0 assess the probable effects of Artificial Intelligence (AD) on mediated

communication emong people from & fferemt cultures. This instrument which been developed by the help ofthe
existing literature and ChatGPT, has 15 strectured items with five (3) options per item and uix (§) open-ended
euestions. Your participaiion in the survey is voluntary and the personal identi Foatrons of the partitpanss will be

treated 8= stncth confidental
Thank vou for your cooperabon.
The researchers

A. Demographic Informanon

1. Gondes. _ Male . lemale
2 Age =~ 4
3. Nationality: " [
-
4 Level of educstion: .~

L]

. Al ChasGPT experience: _ Yes —Ne

B. Intercultural Sensitivity Scale

Directions: The current Al-ICC questionnaire includes 15 items’ statements with
| five () options per item, as: | — Strongly agree; 2 — Agree, 3 — Uncertain; 4 -

: E |€ | 8 N
| Disagree, and § — Strongly disagree. Eg g 8 s S
|
- 1. Al and Al-powered machines can be helpful in bridging communication gaps i
| between people from different cultures. 1 2 3 4 §
72 S0 far, Al has been successiul in facilitsling cross-cultural understanding and R YRR
| collaboration in mediated communication. ! |
| | ¢
| 3. Al can help overcome language barriers and promote more inclusive | 2 3 < s |

communication among diverse groups.
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| 4 There some cultural biases and stereotypes in Al-powered language tools and
| communication platforms.

L

S Al has affected the localization and adaptation of content for different cultural
| audiences in digital communication

6. 1 encountered any challenges in using Al-powered translation tools when
communicating with people from different cultural backgrounds.

7. Al has the potential to promote cultural exchange and appreciation by enabling
easier access to diverse perspectives and information.

8. Al-powered machines and chatbots should be programmed to respect and adapt to
cultural norms and communication styles while interacting with users from different
cultures.

9. There are some potential risks and concerns regarding Al's role in cross-cultural
communication, such as perpetuating cultural stereotypes and misinterpretations.

SN

10. I have participated in some cross-cultural virtual collaborations that relied on Al
for communication and coordination.

- —

| 11.1think Al can enhance intercultural leaming experiences and foster empathy
| emong individuals from different cultural backgrounds.

2

12. Al-powered virtual reality (VR) and augmented reality (AR) technologies can
impact cross-cultural communication and understanding.

NN

Ll
1SN

L]
I
o

13. Somehow Al-generated content may unintentionally offend and misled
individuals from specific cultural backgrounds.

(9]

LPY]
i
Fl

14 Ethical considerations should be taken into account when designing Al-powered
communication tools that cater to diverse cultural contexts.

I

]
4=
]

15. Universities and educational institutions leverage Al to create more inclusive and
culturally diverse online leaming environments.

¥

In the case of your agreement on sharing your answer/ points of views for questions below, please write down your

comment/ point of view for all questions or any question that you prefer:

1. Did you experience the use of Al and Al-powered chatbots, such as ChatGPT and for what purpose?

r'.:‘-" j... L’_.HL,'{" -;ﬁ‘: I/"'f;//’ [j’ ) CAI./ {/ﬂ}’f‘_{_/[q f:‘:"-“_.'_/;'

2. How do you perceive the role of Al and Al-powered machines in bridging communication gaps between

people from different cultures?

] /
,/. i 1 i 5 I."'la g
P Y13 f ¥ P ] / {
A=T 1 4 | Al f'a'{,/ [/ b/gﬁ v ¢ .
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3. Have you experienced and observed any instances where Al has been successful in facilitating cross-
cultural understanding and collaboration in mediated communication?

\ ¢ Neiva oyl

- L} L

4. In what ways do you think Al can help overcome language barriers and promote more inclusive
communication among diverse groups?

Tt Jeally |agB /{:('//; VY e (o l;,m-/f?f‘(
L -_ . . ]
y ot~ Huw ot W ;'4/ /f/’ VA € GWU(JEL ~ G |
p oM T / Joed .fu/ 7&
5. Are there any cultural biases or stereotypes that you have noticed in Al-powered language tools or /

\“--_

(A communication platforms?
-\ F = 1 7b ;E /EEL’ éz'f?;‘;,f,- :" zr? .. /1,]{/.

-.'Li-“ 1‘ - “L ; f A
! /. L
/ i Yo

i/

o ." J =) y / "’ ‘év L ba.. i
[/ L¥ 6. How can universities and educational institutions leverage Al to create more inclusive and culturally
diverse online leamning environments?
Y 4 - . R ! - f: " = '/. j
Tl 7, Lk R devt tawe »oi& 1“7
77 7 . 2 y I /,. &L
prec: s owftwe., 1t 1& AT

Vyre ;
Thank you for your time and participation
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UNIVERSITI
@ MALAYA

Depart of Media and Communication Studies

Al and Mediated Intercultural Communication Questionnaire

Dear UM Student/ Researcher,

Through this survey, we want to assess the probable effects of Artificial Intelligence (Al) on mediated
communication among people from different cultures. This instrument which been developed by the help of the
existing literature and ChatGPT, has 15 structured items with five (5) options per item and six (6) open-ended
questions. Your participation in the survey is voluntary and the personal identifications of the participants will be

treated as strictly confidential.
Thank you for your cooperation.

The researchers

A. Demographic Information
1. Gender: _ Male d Female
2. Age: 3 ?

3. Nationality: CA VNESE

4, Level of education: Wstﬂ{

5. Al/ ChatGPT experience: S/Yes O No

B. Intercultural Sensitivity Scale

i e @D -, Pp

Directions: The current Al-ICC questionnaire includes 15 items/ statements with

between people from different cultures.

five (5) options per item, as: | - Strongly agree; 2 — Agree, 3 — Uncertain; 4 - = < ” o
Disagree, and 5 - Strongly disagree. E. a 8 3 g =
% | g | & §
R I 2 | £ I~
w =) a W
1. Al and Al-powered machines can be helpful in bridging communication gaps
1 3 4 5

2. So far, Al has been successful in facilitating cross-cultural understanding and
collaboration in mediated communication.

o<
g

3. Al can help overcome language barriers and promote more inclusive
communication among diverse groups.

L=
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11. I think Al can enhance intercultural learning experiences and foster empathy
among individuals from different cultural backgrounds.

4. There some cultural biases and stereotypes in Al-powered language tools and I 2 374 5
communication platforms \/

5. Al has affected the localization and adaptation of content for different cultural I 2 3 4 5
audiences in digital communication.

6. 1 encountered any challenges in using Al-powered translation tools when I 2 3 1 5
communicating with people from different cultural backgrounds.

i . I
7. Al has the potential to promote cultural exchange and appreciation by enabling 1 2 3 4 3
easier access to diverse perspectives and information.

8. Al-powered machines and chatbots should be programmed to respect and adapt to 1 2 3 4 5

cultural norms and communication styles while interacting with users from different

cultures,

9. There are some potential risks and concerns regarding Al's role in cross-cultural 1 2 3 4 5

communication, such as perpetuating cultural stereotypes and misinterpretations.

10. 1 have participated in some cross-cultural virtual collaborations that relied on Al

for communication and coordination, I - \3/ 4 :
3

12. Al-powered virtual reality (VR) and augmented reality (AR) technologies can
impact cross-cultural communication and understanding.

(3%

13. Somehow Al-generated content may unintentionally offend and misled
individuals from specific cultural backgrounds.

1~

14. Ethical considerations should be taken into account when designing Al-powered
communication tools that cater to diverse cultural contexts.

15. Universities and educational institutions leverage Al to create more inclusive and
culturally diverse online learning environments.

e e [

In the case of your agreement on sharing your answer/ points of views for questions below, please write down your

comment/ point of view for all questions or any question that you prefer:

1. Did you experience the use of Al and Al-powered chatbots, such as ChatGPT and for what purpose?
<
w 4

2. How do you perceive the role of Al and Al-powered machines in bridging communication gaps between

people from different cultures?

Help to oneledstan
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No ():/_J_"i-!r ;fj/

3. Have vou experienced and observed any instances where Al has been successful in facilitating cross-
cultural underctanding and collaboration in mediated communication?

No

4. 1n what ways do you think Al can help overcome language barriers and promote more inclusive
communication among diverse groups?

5}7&80/\ - Sfeec,/\ Y ons (ngvo\

5. Are there any cultural biases or stereotypes that you have noticed in Al-powered language tools or
communication platforms?

Mo

6. How can universities and educational institutions leverage Al to create more inclusive and culturally

diverse online leaming environments?

wWo V'o/em

Thank you for your time and participation
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= UNIVERSITI
W MALAYA

o

Depart of Media and Communication Studies

Al and Mediated Intercultural Communication Questionnaire

Dear UM Student/ Researcher,

Through this survey, we want to assess the probable effects of Artificial Intelligence (AT) on mediated
communication among people from different cultures. This instrument which been developed by the help of the

existing literature and ChatGPT, has 15 structured items with five (5) options per item and six (6) open-ended

questions. Your participation in the survey is voluntary and the personal identifications of the participants will be

treated as strictly confidential.

Thank you for your cooperation.

The researchers

A, Demographic Information
1., Gender: ./ Male _ Female
2, Age: &

3. Nationality: CH IN A
4. Level of education: [’H D

5. Al/ ChatGPT experience: \/ Yes [INo

B. Intercultural Sensitivity Scale

Directions: The current Al-1CC questionnaire includes 15 items/ statements with
five (5) options per item, as: | — Strongly agree; 2 — Agree, 3 — Uncertain; 4 - % = & R
Disagree, and 5 - Strongly disagree. ) g g 8 g a8
S 8 | 8 S &
8% | <« il 2 g 7
L 2 a *no
1. Al and Al-powered machines can be helpful in bridging communication gaps
between people from different cultures. B 2 3 4 3
/
2. So far, Al has been successful in facilitating cross-cultural understanding and 1 ‘;/ 3 a1 5
collaboration in mediated communication.
3. Al can help overcome language barriers and promote more inclusive 1 y‘ 3 4 3
communication among diverse groups,

(%83 CamScanner
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/ R
[ 4. There come cultural biases and stereotypes in Al-powered language tools and | 2 \J/ ‘ 5
| communication platforms, | ,
i. y -l
S Al has affected the localization and adaptation of content for different cultural | 3 3 ‘ 50|
audiences in digital communication. , :
|
'
6. | encountered any challenges in using Al-powered translation tools when ] 2 3 & 1
communicating with people from different cultural backgrounds, = :
| 7. Al has the potential to promote cultural exchange and appreciation by enabling 1/ 2 3 5 |
| easier access to diverse perspectives and information. h
8. Al-powered machines and chatbots should be programmed to respect and adapt to 1 %/ 3 |
cultural norms and communication styles while interacting with users from different M
cultures.
9. There are some potential risks and concerns regarding Al's role in cross-cultural 1 2 3/ 5
communication, such as perpetuating cultural stereotypes and misinterpretations. B
10. 1 have participated in some cross-cultural virtual collaborations that relied on Al
for communication and coordination. 1 2 3 5
11. I think Al can enhance intercultural learning experiences and foster empathy L2 3 3
among individuals from different cultural backgrounds. |
12. Al-powered virtual reality (VR) and augmented reality (AR) technologies can 1 /] 2 3 5
impact cross-cultural communication and understanding. W
Fid
13. Somehow Al-generated content may unintentionally offend and misled 1 2 \3/ 3
individuals from specific cultural backgrounds.
¥
14. Ethical considerations should be taken into account when designing Al-powered 1 ___/ 2 3 3
communication tools that cater to diverse cultural contexts. A
15. Universities and educational institutions leverage Al to create more inclusive and
culturally diverse online leaming environments. \1/ 2 3 5

In the case of your agreement on sharing your answer/ points of views for questions below, please write down your

comment/ point of view for all questions or any question that you prefer:

I Did you experience the use of Al and Al-powered chatbots, such as ChatGPT and for what purpose?

f}sJ .!,_,o'f“l"' J h_-[‘\vl’mﬁ-"l‘,s‘(ﬁ" ﬂﬂ‘g‘l Su,k S Piraga on

2. How do you perceive the role of Al and Al-powered machines in brid
people from different cultures?

Ti eor J

ging communication gaps between

P/ &
aive wort ,_-,rrayfw\.‘.e&w » e .ugof-t G ot
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695k

Have you experienced and observed any instances where Al has been successful in facilitating cross-
cultural understanding and collaboration in mediated communication?

,/.5\‘

/

In what ways do you think Al can help overcome language barriers and promote more inclusive
communication among diverse groups?

‘—/%rul\j/\ Gow 2 «;.‘m«-rl*l Wf d

£¢-}
. os gihes &3
TR h 4-& r-‘(#”’%- ¢

i L
L)L/r" Y ARy -nT

" readd age tools or
Are there any cultural biases or stereotypes that you have noticed in Al-powered languag
communication platforms?

Didnt noti el .

i i ive and culturally
How can universities and educational institutions leverage Al to create more inclus

diverse online leaming environments?

N vvl: rale

; o

Thank you for your time and participation
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UNIVERSITI
@ MALAYA

Depart of Media and Communication Studies

Al and Mediated Intercultural Communication Questionnaire

Dear UM Student/ Researcher,

Through this survey, we want to assess the probable effects of Artificial Intelligence (Al) on mediated
communication among people from different cultures. This instrument which been developed by the help of the
existing literature and ChatGPT, has 15 structured items with five (5) options per item and six (6) open-ended
questions. Your participation in the survey is voluntary and the personal identifications of the participants will be
treated as strictly confidential.

Thank you for your cooperation.

The researchers

A. Demographic Information

1. Gender: _ Male #Female

2. Age; 11

3. Nationality: palaynan

4, Level of education; &7 Fﬂrfl'tjruMH ~M A'

5. Al/ ChatGPT experience: ZYes [0 No

B. Intercultural Sensitivity Scale

Directions: The current AI-ICC questionnaire includes 135 items/ statements with
five (5) options per item, as: | - Strongly agree; 2 - Agree, 3 — Uncertain; 4 -
Disagree, and 5 - Strongly disagree,

Strongly
agree
Agree

Uncertain

Disagree

Strongly
disagree

1. Al and Al-powered machines can be helpful in bridging communication gaps
between people from different cultures.

©

2. So far, Al has been successful in facilitating cross-cultural understanding and | 2 @ 4
collaboration in mediated communication.

3. Al can help overcome language barriers and promote more inclusive [ @) 3 4
communication among diverse groups.

(%83 CamScanner
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4. There some cultural biases and stereotypes in Al-powered language tools and 2 | (B 4 5
communication platforms.
5. Al has affected the localization and adaptation of content for different cultural 2 @) 4 5
audiences in digital communication.
6. | encountered any challenges in using Al-powered translation tools when 2 3 @ -
communicating with people from different cultural backgrounds.
7. Al has the potential to promote cultural exchange and appreciation by enabling 2J] 3 + 5
easier access 10 diverse perspectives and information.
8. Al-powered machines and chatbots should be programmed to respect and adapt to @ 3 4 5
cultural norms and communication styles while interacting with users from different
cultures.
9. There are some potential risks and concerns regarding Al's role in cross-cultural (_2) 3 4 5
communication, such as perpetuating cultural stereotypes and misinterpretations.
10. I have participated in some cross-cultural virtual collaborations that relied on Al
for communication and coordination. 2 3@ 5
11. I think Al can enhance intercultural learning experiences and foster empathy @] 3 4 5
among individuals from different cultural backgrounds.
12. Al-powered virtual reality (VR) and augmented reality (AR) technologies can @ 3 4 5
impact cross-cultural communication and understanding.
13. Somehow Al-generated content may unintentionally offend and misled @ 3 4 5
individuals from specific cultural backgrounds.
14. Ethical considerations should be taken into account when designing Al-powered 2 3 - 5
communication tools that cater to diverse cultural contexts.
I5. Universities and educational institutions leverage Al to create more inclusive and
culturally diverse online leaming environments. @ 3 4 5

In the case of your agreement on sharing your answer/ points of views for questions below, please write down your

comment/ point of view for all questions or any question that you prefer:

1. Did you experience the use of Al and Al-powered chatbots, such as ChatGPT and for what purpose?

Mes- veorning, asking qushies

2. How do you perceive the role of Al and Al-powered machines in bridging communication gaps between

people from different cultures?

Betpfu)
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Have you experienced and observed any instances where Al has been successful in facilitating cross-
cultural understanding and collaboration in mediated communication?

Ny -

In what ways do you think Al can help overcome language barriers and promote more inclusive
communication among diverse groups?

veslahiy - apps

Are there any cultural biases or stereotypes that you have not iced in Al-powered language tools or
communication platforms?

N we .

How can universities and educational institutions leverage Al to create more inclusive and culturally
diverse online leaming environments?

Ditobuk AT coliwat forfree to shtanl

Thank you for your time and participation

N
T~ Po
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UNIVERSITI
? MALAYA

Depart of Media and Communication Studies

Al and Mediated Intercultural Communication Questionnaire

Dezr UM Student Researcher,

Through this survey, we want 1o assess the probable effects of Artificial Intelligence (Al) on mediated
communication among people from different cultures. This instrument which been developed by the help of the
existing lnersture and ChatGPT, has 15 structured items with five (5) options per item and six (6) open-ended
guestions. Your panticipation in the survey is voluntary and the personal identifications of the panticipants will bz
treated s stictly confidential.

Thark vou for your cooperation.

The researchers

A Demographic Information

|.Gender.  Male 7 Female

2 Age ?
3. Nationzlity: M7 »om
g, éﬁa{- Grarrofud

4 Level osfedwnim# Dgan
5. Al C}.zIGPTcxpuim(%ﬁ ANo

B. Intercultural Sensitivity Seale

Directions: The current Al-ICC questionnaire includes 15 items/ statements with
five (5) options per item, as: | — Strongly agree; 2 — Agree, 3 — Uncertain; 4 — ~ = u L
Disagree, and 5 — Swrongly disagree. E) g g g 2 = ;
E¥|< |5 |8 |33
1. Al end Al-powered machines can be helpful in bridging communication gaps = ;
between people from different cultures, 1 2 3 4 b
1
| 2.5 far, Alhas been successful in facilitating cross-cultural understanding and 1 2 3 4 Q‘- |
collzboration in mediated communication. '
.
3. Al can help overcome language barriers and promote more inclusive 1 2 3 4 Q/‘ |
communication among diverse groups.
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| 4. There some cultural biases and stereotypes in Al-powered language tools and |

communication platforms.
S Al has affected the localization and adaptation of content for different cultural I _-2;‘?_ E3
audiences in digital communication, i A
_L 6. | encountered any challenges in using Al-powered translation tools when 1 2 5
| communicating with people from different cultural backgrounds.
1 P
7. Al has the potential to promote cultural exchange and appreciation by enabling [ 2 s/
| easier access to diverse perspectives and information.
[ Al-powered machines and chatbots should be programmed to respect and adapt to 1 & 5
cultural norms and communication styles while interacting with users from different
cultures.
9. There are some potential risks and concerns regarding Al's role in cross-cultural 0] 2 5
communication, such as perpetuating cultural stereotypes and misinterpretations.
10. 1 have participated in some cross-cultural virtual collaborations that relied on Al @
for communication and coordination. 2 @ 5
Y
11. 1 think Al can enhance intercultural learning experiences and foster empathy 1 2 ( 5 /-'
among individuals from different cultural backgrounds. s
ST
12. Al-powered virtual reality (VR) and augmented reality (AR) technologies can ] 2 5
impact cross-cultural communication and understanding.
£,
13. Somehow Al-generated content may unintentionally offend and misled I 2 G/
individuals from specific cultural backgrounds.
S
14. Ethical considerations should be taken into account when designing Al-powered U 2 3
communication tools that cater to diverse cultural contexts.
15. Universities and educational institutions leverage Al to create more inclusive and
culturally diverse online leaming environments. | 2 5)

In the case of your agreement on sharing your answer/ points of views for questions below, please write down your

comment/ point of view for all questions or any question that you prefer:

1. Did you experience the use of Al and Al-powered chatbots, such as ChatGPT and for what purpose?

NWw v

2. How do you perceive the role of Al and Al-powered machines in bridging communication gaps between

people from different cultures?

e dumd
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Have you experienced and observed any instances where Al has been successful in facilitating cross-
cultural understanding and collaboration in mediated communication?

N we had ban dnig fied With MOV b human e humz

4. In what ways do you think Al can help overcome language barriers and promote more inclusive
communication among diverse groups?

At gnoter dif'cld enavy) ; travplzcd v

5. Are there any cultural biases or stereotypes that you have noticed in Al-powered language tools or
communication platforms?

(sz{m{i‘ m Y vy nw&{g wt‘mw{s{d ljdLﬂlod‘\‘tﬂ-

6. How can universities and educational institutions leverage Al to create more inclusive and culturally
diverse online learning environments?

not sure, bt smedd v ted

Thank you for your time and participation
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UNIVERSITI
e MALAYA

Depart of Media and Communication Studies

Al and Mediated Intercultural Communication Questionnaire

Dear UM Student’ Researcher,

Through this survey, we want to assess the probable efTects of Artificial Intelligence (Al) on mediated
communication among people from different cultures. This instrument which been developed by the help of the
existing literature and ChatGPT, has 15 structured items with five (5) options per item and six (6) open-ended
questions. Your participation in the survey is voluntary and the personal identifications of the participants will be

treated as strictly confidential,
Thank you for your cooperation.
The researchers

A. Demographic Information
1. Gender _ Male J/ Female

2.Age: 30
3. Nationaliy: MmeyQion
4. Level of education: Ph 4

5. Al ChatGPT experience: #Yes ~— No

B. Intercultural Sensitivity Scale

Directions: The current Al-ICC questionnaire includes 15 items/ statements with
five () options per item, as: 1 — Strongly agree; 2 — Agree, 3 — Uncertain; 4 - = = " =
| Disagree, and 5 - Strongly disagree. e g 8 . 2 =2
- e 2818 (213
A°|* |5 |8 |&s
1. Al and Al-powered machines can be helpful in bridging communication gaps
between people from different cultures. @ 3 4 3
2. So far, Al has been successful in facilitating cross-cultural understanding and 1 @ 3 4 3
collaboration in mediated communication.
3. Al can help overcome language barriers and promote more inclusive 1 @ 3 4 3
communication among diverse groups.
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4, There some cultural biases and stereotypes in Al-powered language tools and 1 @ 3 1 5 | :
@

communication platforms.

5. Al has affected the localization and adaptation of content for different cultural 1
audiences in digital communication.

6. | encountered any challenges in using Al-powered translation tools when 1 2 w 4 5
communicating with people from different cultural backgrounds. ‘
7. Al has the potential to promote cultural exchange and appreciation by enabling 1 2 3 F | 5 |
easier access to diverse perspectives and information. i
= 4
8. Al-powered machines and chatbots should be programmed to respect and adapt to 1 sz 3 4 | 5 |
cultural norms and communication styles while interacting with users from different [ :
cultures. I i
9. There are some potential risks and concerns regarding Al's role in cross-cultural (IJ 2 3 4 5 |
communication, such as perpetuating cultural stereotypes and misinterpretations.
|
10. T have participated in some cross-cultural virtual collaborations that relied on Al
for communication and coordination. 1 2 |( 3) 4 5
3 4 5

11. I think Al can enhance intercultural leaming experiences and foster empathy 1
among individuals from different cultural backgrounds.

12. Al-powered virtual reality (VR) and augmented reality (AR) technologies can 1 @ 3 4 3
impact cross-cultural communication and understanding.
= |
13. Somehow Al-generated content may unintentionally offend and misled 1 2 3 4 5 |
individuals from specific cultural backgrounds.
14. Ethical considerations should be taken into account when designing Al-powered (l_‘) 2 3 4 3 '
communication tools that cater to diverse cultural contexts.
15. Universities and educational institutions leverage Al to create more inclusive and
culturally diverse online leaming environments. ! @ 3 4 o

In the case of your agreement on sharing your answer/ points of views for questions below, please write down your

comment/ point of view for all questions or any question that you prefer:

1. Did you experience the use of Al and Al-powered chatbots, such as C hatGPT and for what purpose?

Tq, h‘f Nhg Sethiknee

2. How do you perceive the role of Al and Al-powered machines in bridging communication gaps between
people from different cultures?

Grmi
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Have you experienced and observed any instances where Al has been successful in facilitating cross-
cultural understanding and collaboration in mediated communication?

N\ 5:1

In what ways do you think Al can help overcome language barriers and promote more inclusive
communication among diverse groups?

&j 57111“\3 La'e Uﬂd(‘\lmﬁ*&

Are there any cultural biases or stercotypes that you have noticed in Al-powered language tools or
communication platforms?

1ot of hument

How can universities and educational institutions leverage Al to create more inclusive and culturally
diverse online leaming environments?

Ey (rahry 9(""’“( Yley &N how, h “’“\"brmni' Al

Thank you for your time and participation
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UNIVERSITI
MALAYA

Depart of Media and Communication Studies

Al and Mediated Intercultural Communication Questionnaire

Dear UM Student/ Researcher,

Through this survey, we want to assess the probable effects of Artificial Intelligence (AI) on mediated
communication among people from different cultures. This instrument which been developed by the help of the
existing literature and ChatGPT, has 15 structured items with five (5) options per item and six (6) open-ended
questions. Your participation in the survey is voluntary and the personal identifications of the participants will be

treated as strictly confidential.
Thank you for your cooperation.

The researchers

A. Demographic Information
1. Gender: ~ Male 7 Female
2. Age: )¢

3. Nationality: /n ala$i4

4. Level of education: fihd

5. Al/ ChatGPT experience: 0 Yes ,Zf No

B. Intercultural Sensitivity Scale

onll N /_"_’_‘:;; "Qr %)

Directions: The current AI-ICC questionnaire includes 15 items/ statements with

five (5) options per item, as: 1 — Strongly agree; 2 — Agree, 3 — Uncertain; 4 — - e 8 o
Disagree, and 5 — Strongly disagree. E En g g 5 ) E:)h
g 3] a g g
| a |* 13 |8 » S
i 1. Al and Al-powered machines can be helpful in bridging communication gaps
between people from different cultures. @ 2 3 4 5
L
| 2. So far, Al has been successful in facilitating cross-cultural understanding and 1 2

collaboration in mediated communication.

@
.
Ln

3. Al can help overcome language barriers and promote more inclusive
communication among diverse groups.

b
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4. There some cultural biases and stereotypes in Al-powered language tools and

I (fz )| 3 4 5

| communication platforms. s
5. Al has affected the localization and adaptation of content for different cultural T 2 3 4 5
audiences in digital communication,
6. 1 encountered any challenges in using Al-powered translation tools when 1 2 @ 4 5
communicating with people from different cultural backgrounds.

7. Al has the potential to promote cultural exchange and appreciation by enabling w2 3 4 5
easier access to diverse perspectives and information.

" 8. Al-powered machines and chatbots should be programmed to respect and adapt to (l_) 2 3 4 5
cultural norms and communication styles while interacting with users from different
cultures.
9. There are some potential risks and concerns regarding Al's role in cross-cultural 1 G)‘ 3 4 5
communication, such as perpetuating cultural stereotypes and misinterpretations.

10. I have participated in some cross-cultural virtual collaborations that relied on Al

among individuals from different cultural backgrounds,

=)
for communication and coordination, 1 2 3 4 @ / ||
11. 1 think Al can enhance intercultural learning experiences and foster empathy 1 2 3 L'.f__x 5

12. Al-powered virtual reality (VR) and augmented reality (AR) technologies can 1 ( _2/ 3 4 5
impact cross-cultural communication and understanding.
P
13. Somehow Al-generated content may unintentionally offend and misled 1 Cz/ 3 4 5
individuals from specific cultural backgrounds.
—-t

14. Ethical considerations should be taken into account when designing Al-powered |/ 1 | 2 3 4 5
communication tools that cater to diverse cultural contexts. f/ '!
15. Universities and educational institutions leverage Al to create more inclusive and i
culturally diverse online learning environments, 2 3 4 d

In the case of your agreement on sharing your answer/ points of views for questions below, please write down your

comment/ point of view for all questions or any question that you prefer:

1. Did you experience the use of Al and Al-powered chatbots, such as ChatGPT and for what purpose?

i. \(t" _{.,r (emmunrahon %

2. How do you perceive the role of Al and Al-powered machines in bridging communication gaps between

people from different cultures?

Offernt  curtortd e thar pun ek - K] owertd maclvneg Can

ot o adipt with AR00, 0Un Lamuage [ iden

fy L oV @An

L\U\Vt mo{ﬂLj A\{‘{gr er\“ Dl/\u-ltl’f U-F s pwh"c%i:b n '{"\/\Cl‘l’ ‘\{‘Ihb\{.

o qhat  calfuny -
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Have you experienced and observed any instances where Al has been successful in facilitating cross-
cultural understanding and collaboration in mediated communication?

NO -

In what ways do you think Al can help overcome language barriers and promote more inclusive

communication among diverse groups?

Lu:'\r}-.ucht dvunglaforg /

Are there any cultural biases or stereotypes that you have noticed in Al-powered language tools or

communication platforms?

Canngt  duech Sdnglale [ hae dfficu b tmsimpion £

Som¢ c-\((cn-{-(;/ howe 4o t‘{“\f‘”"hﬂ‘f +he apy fi cah 90

How can universities and educational institutions leverage Al to create more inclusive and culturally

diverse online leaming environments? i ¥
~ Gpudents Arom difefind  cyldurg tate Pacts 17 Cveahng of the

No /0/{);—/' (%

T .

= ot Kmits Aue enly Mot UWe |\ ang499e [ wesg 1nteeeshing dngaage.

Thank you for your time and participation
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UNIVERSITI
MALAYA

Depart of Media and Communication Studies

Al and Mediated Intercultural Communication Questionnaire

Dear UM Student’ Researcher,

Through this survey, we want to assess the probable effects of Artificial Intelligence (Al) on mediated
communication among people from different cultures. This instrument which been developed by the help of the
evisting literature and ChatGPT, has 15 structured items with five (5) options per item and six (6) open-ended
questions. Your participation in the survey is voluntary and the personal identifications of the participants will be

treated as strictly confidential.
Thank you for your cooperation.

The researchers

A. Demographic Information

1. Gender: Z/Mﬂe _ Female

2. Age: 19
Loy
3. Nationality: /\l"j&“‘-"’\ ( f )
4. Level of education:

5. Al/ ChatGPT experience: “Yes U No

B. Intercultural Sensitivity Scale

| Directions: The current AI-ICC questionnaire includes 15 items/ statements with
ﬁ\fe (5) options per item, as: 1 - Strongly agree; 2 — Agree, 3 — Uncertain; 4 —
Disagree, and 5 — Strongly disagree.

Strongly
agree
Agree
Uncertain
Disagree
Strongly
disagree

I. Al and Al-powered machines can be helpful in bridging communication gaps
between people from different cultures.

|

b
L
s
L

2. So far, Al has been successful in facilitating cross-cultural understanding and
collaboration in mediated communication.

e Q9

3. Al can help overcome language barriers and promote more inclusive
communication among diverse groups.

(%83 CamScanner


https://v3.camscanner.com/user/download

"4 There some cultural biases and stereotypes in Al-powered language tools and ('/] 7 T 31 #4 5
| communication platforms. E:
- .l —
| . Al has affected the localization and adaptation of content for different cultural fr)_ 2 3 4 5
| audiences in digital communication. -
W—— | —— , \
| 6.1 encountered any challenges in using Al-powered translation tools when 2 —(‘y R 5
communicating with people from different cultural backgrounds. 4
' 7. Al has the potential to promote cultural exchange and appreciation by enabling B i B @ 4 | 5
| easier access to diverse perspectives and information.
{ -
8. Al-powered machines and chatbots should be programmed to respect and adapt to | 2 3 4 5
cultural norms and communication styles while interacting with users from different
cultures.
. . . g -
9. There are some potential risks and concerns regarding Al's role in cross-cultural U 2 3 4 5
communication, such as perpetuating cultural stereotypes and misinterpretations.
10. I have participated in some cross-cultural virtual collaborations that relied on Al . -
for communication and coordination. [ 2 3 4 | 5;
11. 1 think Al can enhance intercultural learning experiences and foster empathy Q) 2 3 4 5
among individuals from different cultural backgrounds.
12. Al-powered virtual reality (VR) and augmented reality (AR) technologies can @ 2 3 4 5
impact cross-cultural communication and understanding.
: 2
13. Somehow Al-generated content may unintentionally offend and misled 1 2 3 4 5
individuals from specific cultural backgrounds.
= = e
14. Ethical considerations should be taken into account when designing Al-powered Q) 2 3 4 5
communication tools that cater to diverse cultural contexts,
15. Universities and educational institutions leverage Al to create more inclusive and
culturally diverse online leaming environments. @ 2 3 4 5

In the case of your agreement on sharing your answer/ points of views for questions below, please write down your

comment/ point of view for all questions or any question that you prefer:

1. Did you experience the use of Al and Al-powered chatbots, such as ChatGPT and for what purpose?
) ] [

2. How do you perceive the role of Al and Al-powered machines in bridging communication gaps between

people from different cultures?

(E’, &\ﬁ/p/{)" ke L’v:j CoA frvat aj off\w Y281 md

C(d}»vv .
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Have you experienced and observed any instances where Al has been successful in facilitating cross-
cultural understanding and collaboration in mediated communication?

No.

In what ways do you think Al can help overcome language barriers and promote more inclusive
communication among diverse groups?

M_,«Wc z’wuwr,& gfw C){’_ vaw(p-of]_ cr(J :

{

Are there any cultural biases or stereotypes that you have noticed in Al-powered language tools or
communication platforms?

\fu- f\:\; (§sv e @;ﬁ C,G/BT.,

How can universities and educational institutions leverage Al to create more inclusive and culturally
diverse online learning environments?

Move vaseancl stedd e miflbn o AL

Thank you for your time and participation

(%83 CamScanner


https://v3.camscanner.com/user/download

T

/r/7,,/ No @ = P)

UNIVERSITI
% MALAYA

Depart of Media and Communication Studies

Al and Mediated Intercultural Communication Questionnaire

Dear UM Student’ Researcher,

Through this survey. we want 1o assess the probable effects of Artificial Intelligence (Al) on mediated
communication among people from different cultures. This instrument which been developed by the help of the
existing literature and ChatGPT, has 15 structured items with five (5) options per item and six (6) open-ended
questions. Your participation in the survey is voluntary and the personal identifications of the participants will be
treated as strictly confidential.

Thank you for your cooperation.

The researchers

A. Demographic Information
1. Gender: / Male Female

LAz YL
. Nationality: l‘hlﬂ"“ﬂ‘]

rp 7
Lc\.clofeducaugn V‘-‘IM{ (/‘S‘f éﬁ%)
Al ChatGPT cxpcnmce/( ~ No

rd

e et

il

B. Intercultural Sensitivity Scale

Directions: The current Al-ICC questionnaire includes 15 items/ statements with |
five (5) options per item, as: 1 — Strongly agree; 2 — Agree, 3 — Uncertain: 4 — 2 | = i P
Disagree, and 5 — Strongly disagree. =8| 2 = g =z

52|55 |8 |53

2| |5 |5 7=
1. Al and Al-powered machines can be helpful in bridging communication gaps
between people from different cultures. 1 (2) 3 4 5
2. So far, Al has been successful in facilitating cross—cultural understanding and 1 @ % 3
collaboration in mediated communication.

P
3. Al can help overcome language barriers and promote more inclusive 1 2 3 1 3
communication among diverse groups.
=T
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4. There some cultural biases and stereotypes in Al-powered language tools and H 1215 (9 5
communication platforms,
5. Al has affected the localization and adaptation of content for different cultural | [§) ) = [ 4 5
audiences in digital communication.
"6 1 encountered any challenges in using Al-powered translation tools when | 2 _@ E & | 5
| commumicating with people from different cultural backgrounds. }
D . I —
| 7. Al has the potential to promote cultural exchange and appreciation by enabling | O 3 4 [ 5
| easier access to diverse perspectives and information,
|
8. Al-powered machines and chatbots should be programmed to respect and adapt to [ i-_Ll 3 i"_\r_-‘_' 4
cultural norms and communication styles while interacting with users from difTerent i
cultures.
9. There are some potential risks and concerns regarding Al's role in cross-cultural 1 2 @ 4 3
communication, such as perpetuating cultural stereotypes and misinterpretations.
10. I have participated in some cross-cultural virtual collaborations that relied on Al .
for communication and coordination. | 2 @ 4 4
11. I think Al can enhance intercultural learning experiences and foster empathy 1 2 ( 3 ) 4 5
among individuals from different cultural backgrounds.
12. Al-powered virtual reality (VR) and augmented reality (AR) technologies can 1 O 3 4 5
impact cross-cultural communication and understanding.
13. Somehow Al-generated content may unintentionally offend and misled 1 2 ?‘h 4 5
individuals from specific cultural backgrounds.
14. Ethical considerations should be taken into account when designing Al-powered ] @ 3 4 5
communication tools that cater to diverse cultural contexts.
15. Universities and educational institutions leverage Al to create more inclusive and
culturally diverse online leamning environments. 1 2 @ 4 S

In the case of your agreement on sharing your answer/ points of views for questions below, please write down your

comment/ point of view for all questions or any question that you prefer:

1. Did you experience the use of Al and Al-powered chatbots, such as ChatGPT and for what purpose?

b shaay

2. How do you perceive the role of Al and Al-powered machines in bridging communication gaps between

people from different cultures?

Vewny fooo
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Have you experienced and observed any instances where Al has been successful in facilitating cross-
cultural understanding and collaboration in mediated communication?

no

In what ways do you think Al can help overcome language barriers and promote more inclusive

communication among diverse groups?

J auy asd Sure

Are there any cultural biases or stereotypes that you have noticed in Al-powered language tools or

communication platforms?

ho

How can universities and educational institutions leverage Al to create more inclusive and culturally

diverse online leaming environments?

T awn nod Surt_

Thank you for your time and participation
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UNIVERSITI
@ MALAYA

Depart of Media and Communication Studies

Al and Mediated Intercultural Communication Questionnaire

Dear UM Student/ Researcher,

Through this survey, we want to assess the probable effects of Artificial Intelligence (Al) on mediated
communication among people from different cultures. This instrument which been developed by the help of the
existing literature and ChatGPT, has 15 structured items with five (5) options per item and six (6) open-ended
questions. Your participation in the survey is voluntary and the personal identifications of the participants will be
treated as strictly confidential.

Thank you for your cooperation.

The researchers

A. Demographic Information
1. Gender: ]/Male _ Female
2. Age: l?

3. Nationality: & fnggg

4. Level of education: / z /

5. Al/ ChatGPT experience: ¥ch T No

B. Intercultural Sensitivity Scale

Directions: The current AI-ICC questionnaire includes 15 items/ statements with
five (5) options per item, as: | — Strongly agree; 2 — Agree, 3 — Uncertain; 4 —
Disagree, and 5 — Strongly disagree.

Strongly
agree
Agre
Uncertain
Disagree
Strongly
disagree

1. Al and Al-powered machines can be helpful in bridging communication gaps

between people from different cultures. l 2 |3// 4 S
2. So far, Al has been successful in facilitating cross-cultural understanding and 1 2 \3/ 4 3
collaboration in mediated communication.

A I
3. Al can help overcome language barriers and promote more inclusive 1 2 y 7} 5 |

communication among diverse groups.
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| 4. There some cultural biases and stereotypes in Al-powered language tools and ' g 3 = B i _.|
communication platforms. v
5. Al has affected the localization and adaptation of content for different cultural | 2 3 4 5 |
audiences in digital communication. v
6. 1 encountered any challenges in using Al-powered translation tools when | 2 3 \4/ -
communicating with people from different cultural backgrounds.
7. Al has the potential to promote cultural exchange and appreciation by enabling 1 2 3/ 4 BET
easier access to diverse perspectives and information.
8. Al-powered machines and chatbots should be programmed to respect and adapl to ] 2 ‘/ 4 5
cultural norms and communication styles while interacting with users from different
cultures.
9. There are some potential risks and concerns regarding Al's role in cross-cultural 1 2 3 4 5
communication, such as perpetuating cultural stereotypes and misinterpretations. \/
10. I have participated in some cross-cultural virtual collaborations that relied on Al
for communication and coordination, 1 2 \3/ 4 5
11. 1 think Al can enhance intercultural learning experiences and foster empathy 1 2 3 - 5
among individuals from different cultural backgrounds. \/
12. Al-powered virtual reality (VR) and augmented reality (AR) technologies can 1 2 3 4 3
impact cross-cultural communication and understanding. \/
13. Somehow Al-generated content may unintentionally offend and misled 1 2 3 4 5
individuals from specific cultural backgrounds. \/
14. Ethical considerations should be taken into account when designing Al-powered 1 2 3 \4/ 5
communication tools that cater to diverse cultural contexts.
15, Universities and educational institutions leverage Al to create more inclusive and
culturally diverse online leaming environments. ! 2 \37 4 5

In the case of your agreement on sharing your answer/ points of views for questions below, please write down your

comment/ point of view for all questions or any question that you prefer:

1. Did you experience the use of Al and Al-powered chatbots, such as ChatGPT and for what purpose?

Jes

2. How do you perceive the role of Al and Al-powered machines in bridging communication gaps between

people from different cultures?

Payn't (mSidey
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Have you experienced and observed any instances where Al has been successful in facilitating cross-
cultural understanding and collaboration in mediated communication?

/o

In what ways do you think Al can help overcome language barriers and promote more inclusive
communication among diverse groups?

- Yot Lp
)Ufﬁ z/-'f‘ﬁa J?;» 7-

Are there any cultural biases or stereotypes that you have noticed in Al-powered language tools or
communication platforms?

flo

How can universities and educational institutions leverage Al to create more inclusive and culturally
diverse online leaming environments?

71/5 ‘ . tutor

Thank you for your time and participation
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UNIVERSITI
s

Depart of Media and Communication Studies

Al and Mediated Intercultural Communication Questionnaire

Dear UM Student/ Researcher,

ot

RN

Through this survey, we want to assess the probable effects of Artificial Intelligence (AI) on mediated
communication among people from different cultures. This instrument which been developed by the help of the
existing literature and ChatGPT, has 15 structured items with five (5) options per item and six (6) open-ended
questions. Your participation in the survey is voluntary and the personal identifications of the participants will be

treated as strictly confidential.
Thank you for your cooperation.

The researchers

A. Demographic Information
1. Gender: ~ Male )’?emale
2. Age: 11

3. Nationality: MU gt #

4. Level of education: '\ 1)

5. AU ChatGPT experience: #Yes 0 No

B. Intercultural Sensitivity Scale

)

Directions: The current Al-ICC questionnaire includes 15 items/ statements with
five (5) options per item, as: | — Strongly agree; 2 — Agree, 3 — Uncertain; 4 —
Disagree, and 5 — Strongly disagree.

Strongly
agree

Agree

Uncertain

Disagree
Strongly
disagree

1. Al and Al-powered machines can be helpful in bridging communication gaps
between people from different cultures.

2. So far, Al has been successful in facilitating cross-cultural understanding and
collaboration in mediated communication.

3. Al can help overcome language barriers and promote more inclusive
communication among diverse groups,
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| 4. There some cultural biases and stereotypes in Al-powered language tools and 1 2 3 / 2
communication platforms.
5. Al has affected the localization and adaptation of content for different cultural 1 P 3 / 5
audiences in digital communication.
W
6. 1 encountered any challenges in using Al-powered translation tools when 1 2 3 / 5
communicating with people from different cultural backgrounds.
/
7. Al has the potential to promote cultural exchange and appreciation by enabling 1 2 /3’ 4 5
easier access to diverse perspectives and information.
8. Al-powered machines and chatbots should be programmed to respect and adapt to 1 / 3 4 5
cultural norms and communication styles while interacting with users from different
cultures.
P
9. There are some potential risks and concerns regarding Al's role in cross-cultural 1 2 /3 1 5

communication, such as perpetuating cultural stereotypes and misinterpretations.

10. 1 have participated in some cross-cultural virtual collaborations that relied on Al
for communication and coordination. 1 2

among individuals from different cultural backgrounds.

3
11. 1 think Al can enhance intercultural learning experiences and foster empathy 1 2 / 4 5

12. Al-powered virtual reality (VR) and augmented reality (AR) technologies can 1 2 4 5
impact cross-cultural communication and understanding.

13. Somehow Al-generated content may unintentionally offend and misled 1 /2' 3 4 5
individuals from specific cultural backgrounds,

Z

14, Ethical considerations should be taken into account when designing Al-powered 1 / 3 4 5
communication tools that cater to diverse cultural contexts.

15. Universities and educational institutions leverage Al to create more inclusive and
culturally diverse online leaming environments. 1 / 3 4 5

In the case of your agreement on sharing your answer/ points of views for questions below, please write down your

comment/ point of view for all questions or any question that you prefer:

1. Did you experience the use of Al and Al-powered chatbots, such as ChatGPT and for what purpose?

No

2. How do you perceive the role of Al and Al-powered machines in bridging communication gaps between
people from different cultures?

CamScanner
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Have you experienced and observed any instances where Al has been successful in facilitating cross-

cultural understanding and collaboration in mediated communication?

In what ways do you think Al can help overcome language barriers and promote more inclusive
communication among diverse groups?

Are there any cultural biases or stereotypes that you have noticed in Al-powered language tools or
communication platforms?

How can universities and educational institutions leverage Al to create more inclusive and culturally
diverse online leaming environments?

Thank you for your time and participation
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UNIVERSITI
MALAYA

Depart of Media and Communication Studies

Al and Mediated Intercultural Communication Questionnaire

Dear UM Student/ Researcher,

Through this survey, we want to assess the probable effects of Artificial Intelligence (Al) on mediated
communication among people from different cultures. This instrument which been developed by the help of the
existing literature and ChatGPT, has 15 structured items with five (5) options per item and six (6) open-ended
questions. Your participation in the survey is voluntary and the personal identifications of the participants will be

treated as strictly confidential,
Thank you for your cooperation.

The researchers

A. Demographic Information

1. Gender: L/ Male 0 Female

2, Age: 1 7

3. Nationality: P

4, Level of education:

AY 4 an“'\“ e
2 WO

5. AU/ ChatGPT experience: [ Yes Ko

B. Intercultural Sensitivity Scale

Directions: The current Al-ICC questionnaire includes 15 items/ statements with

five (5) options per item, as: 1 — Strongly agree; 2 — Agree, 3 — Uncertain; 4 — - = i :

Disagree, and 5 — Strongly disagree. =8| 8 8 g = B
Eb|(BH |83 |8 |£2
a" | T |5 |a |33

1. Al and Al-powered machines can be helpful in bridging communication gaps

between people from different cultures. 1 / 3 4 5

2. So far, Al has been successful in facilitating cross-cultural understanding and 1 2 3 4 5

collaboration in mediated communication. /

3. Al can help overcome language barriers and promote more inclusive 1 2/ 3 4 5

communication among diverse groups. ¢
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4. There some cultural biases and stereotypes in Al-powered language tools and 2 }/ 4 5
communication platforms.
3. Al has affected the localization and adaptation of content for different cultural 2 3 4 5
audiences in digital communication. o/
6. 1 encountered any challenges in using Al-powered translation tools when 2 3 4 5
communicating with people from different cultural backgrounds. /

7. Al has the potential to promote cultural exchange and appreciation by enabling 2 3 4 5
easier access to diverse perspectives and information, / )

| 8. Al-powered machines and chatbots should be programmed to respect and adapt to 2 3 4 5
cultural norms and communication styles while interacting with users from different /
cultures.
9. There are some potential risks and concerns regarding Al's role in cross-cultural /7 3 4 5
communication, such as perpetuating cultural stereotypes and misinterpretations.
10. | have participated in some cross-cultural virtual collaborations that relied on Al
for communication and coordination. 2 / 4 5
11. 1 think Al can enhance intercultural leaming experiences and foster empathy 2 3/ 4 5
among individuals from different cultural backgrounds. i
12. Al-powered virtual reality (VR) and augmented reality (AR) technologies can 2 3 4 5
impact cross-cultural communication and understanding. /
13. Somehow Al-generated content may unintentionally offend and misled 2 3 4 3
individuals from specific cultural backgrounds. /
14, Ethical considerations should be taken into account when designing Al-powered /Z 3 4 5
communication tools that cater to diverse cultural contexts.
15. Universities and educational institutions leverage Al to create more inclusive and
culturally diverse online leaming environments. / 3 4 3

In the case of your agreement on sharing your answer/ points of views for questions below, please write down your

comment/ point of view for all questions or any question that you prefer:

1. Did you experience the use of Al and Al-powered chatbots, such as ChatGPT and for what purpose?

2. How do you perceive the role of Al and Al-powered machines in bridging communication gaps between

people from different cultures?
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Have you experienced and observed any instances where Al has been successful in facilitating cross-
cultural understanding and collaboration in mediated communication?

In what ways do you think Al can help overcome language barriers and promote more inclusive

communication among diverse groups?

Are there any cultural biases or stereotypes that you have noticed in Al-powered language tools or

communication platforms?

How can universities and educational institutions leverage Al to create more inclusive and culturally

diverse online leaming environments?

Thank you for your time and participation
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UNIVERSITI
MALAYA

Depart of Media and Communication Studies

Al and Mediated Intercultural Communication Questionnaire

Dear UM Student/ Researcher,

Through this survey, we want to assess the probable effects of Artificial Intelligence (Al) on mediated
communication among people from different cultures. This instrument which been developed by the help of the
existing literature and ChatGPT, has 15 structured items with five (5) options per item and six (6) open-ended
questions. Your participation in the survey is voluntary and the personal identifications of the participants will be
treated as strictly confidential.

Thank you for your cooperation.

The researchers

A. Demographic Information
1. Gender: _ Male / Female
2. Age: 35

3. Nationality: Malaus1a" /\/\
4. Level of education:

5. AV ChatGPT experience; /| Yes C No

B. Intercultural Sensitivity Scale

Directions: The current AI-ICC questionnaire includes 15 items/ statements with
five (5) options per item, as: 1 — Strongly agree; 2 — Agree, 3 — Uncertain; 4 -

;=
Disagree, and 5 — Strongly disagree. 'E‘n § g o8
sEIE|E |2 |25
Ea | < 2 A £ 8
I. Al and Al-powered machines can be helpful in bridging communication gaps
between people from different cultures, 1

N X

2. So far, Al has been successful in facilitating cross-cultural understanding and 1
collaboration in mediated communication,

3. Al can help overcome language barriers and promote more inclusive l
communication among diverse groups.

N
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4. There some cultural biases and stereotypes in Al-powered language tools and | 1 | 2

| ]
CoOmmunication platforms. / l
L
£ Al has affected the localization and adaptation of content for different cultural 1 2 /\/ 4 5
audiences in digital communication.
L
6. 1 encountered any challenges in using Al-powered translation tools when I 2 /J 4 5
communicating with people from different cultural backgrounds,
- 7. Al has the potential to promote cultural exchange and appreciation by enabling 1 2 /3’ + 5
| easier access to diverse perspectives and information,
|
8. Al-powered machines and chatbots should be programmed to respect and adapt to 1 2 /J 4 5
| cultural norms and communication styles while interacting with users from different
\illtures‘
9. There are some potential risks and concerns regarding Al's role in cross-cultural 1 2 ) 4 5

communication, such as perpetuating cultural stereotypes and misinterpretations.

10. 1 have participated in some cross-cultural virtual collaborations that relied on Al
for communication and coordination, 1 2 //3 4

n

11. I think Al can enhance intercultural learning experiences and foster empathy 1
among individuals from different cultural backgrounds.

J
L
'

12. Al-powered virtual reality (VR) and augmented reality (AR) technologies can 1 . 3 4 5
impact cross-cultural communication and understanding.

13. Somehow Al-generated content may unintentionally offend and misled 1 2
individuals from specific cultural backgrounds.

F %
L2

14. Ethical considerations should be taken into account when designing Al-powered | 2
communication tools that cater to diverse cultural contexts.

I5. Universities and educational institutions leverage Al to create more inclusive and
culturally diverse online leaming environments. 1 2

N N N

In the case of your agreement on sharing your answer/ points of views for questions below, please write down your

comment/ point of view for all questions or any question that you prefer;

I. Did you experience the use of Al and Al-powered chatbots, such as ChatGPT and for what purpose?
For travall'ng  purposes. Cha U :ur)

2. How do you perceive the role of Al and Al-powered machines in bridging communication gaps between
people from different cultures?

—
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3. Have you experienced and observed any instances where Al has been successful in facilitating cross-
cultural understanding and collaboration in mediated communication?

——

4. In what ways do you think Al can help overcome language barriers and promote more inclusive

communication among diverse groups?

Are there any cultural biases or stereotypes that you have noticed in Al-powered language tools or
communication platforms?

How can universities and educational institutions leverage Al to create more inclusive and culturally
diverse online leaming environments?

-—

Thank you for your time and participation

(%83 CamScanner


https://v3.camscanner.com/user/download

)] )
/ o )
firtepn i no (109) S

UNIVERSITI
MALAYA

Depart of Media and Communication Studies

Al and Mediated Intercultural Communication Questionnaire

Dear UM Student/ Researcher,

* Through this survey, we want to assess the probable effects of Artificial Intelligence (Al) on mediated
communication among people from different cultures. This instrument which been developed by the help of the
existing literature and ChatGPT, has 15 structured items with five (5) options per item and six (6) open-ended
questions. Your participation in the survey is voluntary and the personal identifications of the participants will be

treated as strictly confidential.
Thank you for your cooperation,

The researchers

A. Demographic Information
1. Gender: V/Malc O Female
2. Age: g’-‘-

3. Nationality: Ifblof\!ﬁ‘\

4. Level of education: Qho

5. AU ChatGPT experience: ¥Yes [ No

B. Intercultural Sensitivity Scale

7,

Directions: The current AI-ICC questionnaire includes 15 items/ statements with | 1

five (5) options per item, as: | — Strongly agree; 2 — Agree, 3 — Uncertain; 4 - i - ” - N

Disagree, and 5 — Strongly disagree, = 2| g 'S e | 8 |
7] 35 8 nS

I. Al and Al-powered machines can be helpful in bridging communication gaps

between people from different cultures. @ 2 3 4 5

2. So far, Al has been successful in facilitating cross-cultural understanding and 1 @ 3 4 5 |

collaboration in mediated communication,

3. Al can help overcome language barriers and promote more inclusive 1 é) 3 4 5

communication among diverse groups,
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|2 There some cultural biases and stereotypes in Al-powered language tools and i C I & § ]
communication platforms.
TSI W — | 4
5 Al has affected the localization and adaptation of content for different cultural ! P CD 1 5
pudiences in digital communication.
6.1 encountered any challenges in using Al-powered translation tools when I @ 3| 4 | 8§
communicating with peaple from different cultural backgrounds. i
|7 Al has the potential to promote cultural exchange and appreciation by enabling i @ 3 4 5
easier access 1o diverse perspectives and information.
|
|
| 8. Al-powered machines and chatbots should be programmed to respect and adapt to ( | ) 2 3 4 | s
| cultural norms and communication styles while interacting with users from different
| cultures !
|
79 There are some potential risks and concerns regarding Al's role in cross-cultural DI j 4 s |
communication, such as perpetuating cultural stereotypes and misinterpretations.
| 10 1 have participated in some cross-cultural virtual collaborations that relied on Al
| for communication and coordination. ! 2 @ 4 5
I1. I think Al can enhance intercultural learning experiences and foster empathy ] @ 3 4 3
| among individuals from different cultural backgrounds.
-~ | |
12. Al-powered virtual reality (VR) and augmented reality (AR) technologies can 1  p 3 4 5 i
impact cross-cultural communication and understanding. :
13. Somehow Al-generated content may unintentionally offend and misled IIOIE 4 5 ]
individuals from specific cultural backgrounds.
-
14. Ethical considerations should be taken into account when designing Al-powered (9 2 3 4 3 ‘
communication tools that cater to diverse cultural contexts. ,
|
|
15. Universities and educational institutions leverage Al to create more inclusive and '
i culturally diverse online leaming environments. @ 2 3 4 5

In the case of your agreement on sharing your answer/ points of views for questions below, please write down your

comment’ point of view for all questions or any question that you prefer:

I. Did you experience the use of Al and Al-powered chatbots, such as ChatGPT and for what purpose?

~#S onk| fol Acade~ic (UrQeRS -

2

people from different cultures?

2. How do you perceive the role of Al and Al-powered machines in bridging communication gaps between
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Have you experienced and observed any instances where Al has been successful in facilitating cross-
cultural understanding and collaboration in mediated communication?

4. Inwhat ways do you think Al can help overcome language barriers and promote more inclusive
communication among diverse groups?

5. Are there any cultural biases or stereotypes that you have noticed in Al-powered language tools or
communication platforms?

6.

How can universities and educational institutions leverage Al to create more inclusive and culturally
diverse online leamning environments?

Thank you for your time and participation
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UNIVERSITI
@ MALAYA

Depart of Media and Communication Studies

Al and Mediated Intercultural Communication Questionnaire

Dear UM Student/ Rescarcher,

Through this survey, we want to assess the probable effects of Artificial Intelligence (Al) on mediated
communication among people from different cultures, This instrument which been developed by the help of the
existing literature and ChatGPT, has 15 structured items with five (5) options per item and six (6) open-ended
questions, Your participation in the survey is voluntary and the personal identifications of the participants will be
treated as strictly confidential,

Ihank you for your cooperation,

The researchers

A Demographic Information
I. Gender: || Male L':‘i;.Fcn'la!e
2. Age: A

3. Natiomality: (/v 1€

4. Level of education:  [|, 1/

5 AV ChatGPT experience; {'/ch I No

I, Intercultural Sensitivity Seale

“Directions: The current Al-ICC questionnaire includes 15 items/ statements with
five (5) options per item, as: 1 - Strongly agree; 2 ~ Agree, 3 — Uncertain; 2 - » £ 3 39
Disagree, and § - Strongly disagree, @ E: 8 |2 |5 ®E
o = 3 % g3 [
s ® | < < = & M
n =) (&) | =T
[
1. Al and Al-powered machines can be helpful in bridging communication gaps
between people from different cultures, | 5 3 4 )
— {
2. S0 far, Al has been successful in facilitating cross-cultural understanding and I, |2 3 4 s
collaboration in mediated communication, v
"3, Al can help overcome language barriers and promote more inclusive 1 2 3/ 4 3
communication among diverse groups, |
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& “There some cultural biases and stereotypes in Al-powered language toolsand | 2 3, 4 5
communication platforms. /
. Al has affected the localization and adaptation of content for different cultural | 2 3 4 5
" audiences in digital communication. 4
{
6. 1 encountered any challenges in using Al-powered translation tools when 1 2 3 4 3
| communicating with people from different cultural backgrounds. /
7. Al has the potential to promote cultural exchange and appreciation by enabling | 2 3 4 5 |
easier access to diverse perspectives and information. / i
|
8. Al-powered machines and chatbots should be programmed to respect and adapt to 1 2 3 4 5
cultural norms and communication styles while interacting with users from different \/ |
cultures. '
9. There are some potential risks and concerns regarding Al's role in cross-cultural 1 j/ 3 4 5
communication, such as perpetuating cultural stereotypes and misinterpretations. '
|
10. I have participated in some cross-cultural virtual collaborations that relied on Al '
for communication and coordination. 1 \3/ 3 4 5 ‘
11. I think Al can enhance intercultural learning experiences and foster empathy 1 \2/ 3 4 5
among individuals from different cultural backgrounds. |
|
12. Al-powered virtual reality (VR) and augmented reality (AR) technologies can 1 2 3 4 5 |
impact cross-cultural communication and understanding. Vv
13. Somehow Al-generated content may unintentionally offend and misled 1 2 \3/ 4 5
individuals from specific cultural backgrounds.
14. Ethical considerations should be taken into account when designing Al-powered 1 \2/ 3 4 5
communication tools that cater to diverse cultural contexts.
15. Universities and educational institutions leverage Al to create more inclusive and
culturally diverse online leaming environments. 1 \2/ 3 4 5

In the case of your agreement on sharing your answer/ points of views for questions below, please write down your

comment/ point of view for all questions or any question that you prefer:

1. Did you experience the use of Al and Al-powered chatbots, such as ChatGPT and for what purpose?

2. How do you perceive the role of Al and Al-powered machines in bridging communication gaps between

people from different cultures?

] o e ~44flr;|.nfr 1o J.leﬂ'\'i'l.t‘"‘J Cu LTI u.(. a{.l‘ﬂ '5:13

2
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3 HMave vou experienced and observed any instances where Al has been successful in facilitating cross-
cultural understanding and collaboration in mediated communication?

4. In what ways do you think Al can help overcome language barriers and promote mare inclusive
communication among diverse groups?

5. Are there any cultural biases or stereotypes that you have noticed in Al-powered language tools or
communication platforms?

6. How can universities and educational institutions leverage Al to create more inclusive and culturally
diverse online learning environments?

Thank you for your time and participation
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UNIVERSITI
MALAYA

Depart of Media and Communication Studies

Al and Mediated Intercultural Communication Questionnaire

Dear UM Student/ Researcher,

Through this survey, we want to assess the probable effects of Artificial Intelligence (Al) on mediated
communication among people from different cultures. This instrument which been developed by the help of the
existing literature and ChatGPT, has 15 structured items with five (5) options per item and six (6) open-ended
questions. Your participation in the survey is voluntary and the personal identifications of the participants will be
treated as strictly confidential.

Thank you for your cooperation.

The researchers

A, Demographic Information
1. Gender: _ Male \[female
2. Age: 26

3. Nationality: malcgs;cn

4. Level of education: Masters

5. Al/ ChatGPT experience: [| Yes  Z No

B. Intercultural Sensitivity Scale

Directions: The current AI-ICC questionnaire includes 15 items/ statements with
five (5) options per item, as: 1 — Strongly agree; 2 — Agree, 3 — Uncertain; 4 -

> = © =5 g
Disagree, and 5 — Strongly disagree. EX 8 E E.Bn ' w0 2 |
g2 2|8 |2 g2
@ 5 |8 &S |
|
1. Al and Al-powered machines can be helpful in bridging communication gaps -
between people from different cultures. 1 @ 3 4 5 ‘

L3
£
=
|
1

2. So far, Al has been successful in facilitating cross-cultural understanding and 1
collaboration in mediated communication.

3. Al can help overcome language barriers and promote more inclusive 1
communication among diverse groups.

(3% ]
S
I
¥l

("]
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4 There come cnltiral Biases and sterestypes in Kl:pn{\_'u.'t‘;"inianm'nn;z-e tools and

commumication platforms

T Al has aflected the localization and adaptation of content for different cultural
audhences in digital communication.

Pt

-

"6 1 encountered any challenges in using Al-powered translation tools when 1 2 3 (-_1) | 3
communicating with people from different cultural backgrounds.
—— ’ R — - r
"3AL has the potential to promote cultural exchange and appreciation by enabling | 2 @ 4 i 3
easier access lo diverse perspectives and information, |
| | [
L i i I |
| 8. Al-powered machines and chatbots should be programmed to respect and adapt to 1 @ 3] 4 | S
i cultural norms and communication styles while interacting with users from difTerent
| cultures,
| O, There are some potential risks and concerns regarding Al's role in cross-cultural 1 2 @ 4 5

| communication, such as perpetuating cultural stereotypes and misinterpretations.

L
| 10. 1 have participated in some cross-cultural virtual collaborations that relied on Al
| ] S5
| for communication and coordination.

(5]

Tad

71 Tthink Al can enhance intercultural learning experiences and foster empathy 1 @ 3 4 5
i among individuals from different cultural backgrounds.
12, Al-powered vinual reality (VR) and augmented reality (AR) technologies can 1 C_?) 3 4 5
| impact cross-cultural communication and understanding. '
| 13. Somehow Al-generated content may unintentionally offend and misled 1 2 3 @) 5
individuals from specific cultural backgrounds.
14. Ethical considerations should be taken into account when designing Al-powered (I) 2 = 4 ‘ 5
communication tools that cater to diverse cultural contexts.
15. Universities and educational institutions leverage Al to create more inclusive and O
1 2 3

culturally diverse online leaming environments.

In the case of your agreement on sharing your answer/ points of views for questions below, please write down your

comment/ point of view for all questions or any question that you prefer:

1. Did you experience the use of Al and Al-powered chatbots, such as ChatGPT and for what purpose?

people from different cultures?

2. How do you perceive the role of Al and Al-powered machines in bridging communication gaps between
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3 Have vou experienced and observed any instances where Al has been successful in facilitating cross-
cultural understanding and collaboration in mediated communication?

4. In what ways do you think Al can help overcome language barriers and promote more inclusive
communication among diverse groups?

S. Are there any cultural biases or stereotypes that you have noticed in Al-powered language tools or

communication platforms?

6. How can universities and educational institutions leverage Al to create more inclusive and culturally

diverse online leaming environments?

Thank you for your time and participation

CamScanner
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UNIVERSITI
MALAYA

Depart of Media and Communication Studies

Al and Mediated Intercultural Communication Questionnaire

Dear UM Student’ Researcher,

Through this survey, we want to assess the probable effects of Artificial Intelligence (Al) on mediated

communication among people from different cultures. This instrument which been developed by the help of the
existing literature and ChatGPT, has 15 structured items with five (5) options per item and six (6) open-ended
questions. Your participation in the survey is voluntary and the personal identifications of the participants will be

treated as strictly confidential.
Thank you for your cooperation.

The researchers

A. Demographic Information
1. Gender:  Male Vgemale
2.Age:. 272

3. Nationality: O}ﬁ heo

4. Level of education: mwl‘

5. Al/ ChatGPT experience: Mes O No

B. Intercultural Sensitivity Scale

Directions: The current Al-ICC questionnaire includes 15 items/ statements with
five (5) options per item, as: | — Strongly agree; 2 — Agree, 3 — Uncentain; 4 — » - & L
Disagree, and 5 — Strongly disagree. ® g E. é 5) = i.
- - I S 3
@ = =] | =
I. Al and Al-powered machines can be helpful in bridging communication gaps }
between people from different cultures. 1 @ 3 i | 3
2. 5o far, Al has been successful in facilitating cross-cultural understanding and l 2 | @ ) 4 | 3
collaboration in mediated communication. .
3. Al can help overcome language barriers and promote more inclusive 1 Q) 3 4 3]
communication among diverse groups. |
i
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4. There some cultural biases and stereotypes in Al-powered language tools and 2 @ 4 [ 5
communication platforms. ‘

| S. Al has affected the localization and adaptation of content for different cultural 2 3 C_J) | 3
audiences in digital communication. '

i |

| 6. 1encountered any challenges in using Al-powered translation tools when 2 @ 4 | 3 |
communicating with people from different cultural backgrounds.

|
7. Al has the potential to promote cultural exchange and appreciation by enabling @ 3 4 5
easier access to diverse perspectives and information.
8. Al-powered machines and chatbots should be programmed to respect and adapt to 2 3 @ 5 |
cultural norms and communication styles while interacting with users from different |
cultures. |
|
9. There are some potential risks and concerns regarding Al's role in cross-cultural 2 G) 4 3 ‘
communication, such as perpetuating cultural stereotypes and misinterpretations. .
10. T have participated in some cross-cultural virtual collaborations that relied on Al
for communication and coordination, @ 3 4 3
11. 1think Al can enhance intercultural learming experiences and foster empathy 2 | 3 @ 5
among individuals from different cultural backgrounds.
12. Al-powered virtual reality (VR) and augmented reality (AR) technologies can 2 @ 4 | 35 ]
impact cross-cultural communication and understanding. |
~

13. Somehow Al-generated content may unintentionally offend and misled Q/] 3 4 5

individuals from specific cultural backgrounds.

14. Ethical considerations should be taken into account when designing Al-powered
communication tools that cater to diverse cultural contexts.

15. Universities and educational institutions leverage Al to create more inclusive and
culturally diverse online leaming environments.

In the case of your agreement on sharing your answer/ points of views for questions below, please write down your

comment/ point of view for all questions or any question that you prefer:

1. Did you experience the use of Al and Al-powered chatbots, such as ChatGPT and for what purpose?

fer . vaswaw

2. How do you perceive the role of Al and Al-powered machines in bridging communication gaps between

people from different cultures?
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3. Have you experienced and observed any instances where Al has been successful in facilitating cross-
cultural understanding and collaboration in mediated communication?

fos

4. In what ways do you think Al can help overcome language barriers and promote more inclusive
communication among diverse groups?

5. Are there any cultural biases or stereotypes that you have noticed in Al-powered language tools or
communication platforms?

i

6. How can universities and educational institutions leverage Al to create more inclusive and culturally
diverse online leaming environments?

Thank you for your time and participation
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UNIVERSITI
? MALAYA

Depart of Media and Communication Studies

Al and Mediated Intercultural Communication Questionnaire

Dear UM Student Researcher,

Through this survey, we want to assess the probable effects of Artificial Intelligence (Al) on mediated
communication among peaple from different cultures. This instrument which been developed by the help of the
eusting literature and ChazGPT, has 13 structured items with five (5) options per item and six (6) open-ended
guestions. Y our participation in the sunvey is voluntary and the personal identifications of the participants will be

treaied as strictly confidential.
Thank vou for your codperation.

The researchers

A Demographic Information

1. Gender. ‘Alalt Female

LAge 3L
3. Nationality: M eieypan
4. Level of education Mudes

5. Al ChatGPT experience: ﬁ'es No

B. Intercultural Sensitivity Scale

Directions: The current Al-ICC questionnaire includes |5 items/ statements with
five (3) options per item, as° | - Strongly agree; 2 - Agree, 3 - Uncertain; 4 -
Disagree, and § - Strongly disagree.

Strongly

agree

s | »u
g |38 |§E
3 = i o %
< z = = .=
5 a & =2

"1 Al end Al-powered machines can be helpful in bridging communication gaps
between people from different cultures.

e
-

()

12 S0 tar, Al has been successful in facilitating cross-cultural understanding and

collaboration in mediated communication.

1T

3. Al can help overcome language barriers and promote more inclusive
| communication among diverse groups,

1
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|
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4 There some cultural biases and stereotypes in Al-powered language tools and 2 3 4 | 5
communication platforms.
\ o
5. Al has affected the localization and adaptation of content for different cultural | 2 3 4 5
audiences in digital communication.
'l
6. | encountered any challenges in using Al-powered translation tools when | 2 @ 4 5
communicating with people from different cultural backgrounds.
7. Al has the potential to promote cultural exchange and appreciation by enabling 1 @ 3 4 5
easier access to diverse perspectives and information.
8. Al-powered machines and chatbots should be programmed to respect and adapt to (_l) 2 3 4 5
cultural norms and communication styles while interacting with users from different
cultures.
9. There are some potential risks and concerns regarding Al's role in cross-cultural 1 |f5} 3 4 3
communication, such as perpetuating cultural stereotypes and misinterpretations.
10. I have participated in some cross-cultural virtual collaborations that relied on Al
for communication and coordination, 1 2 3 @ 5
11. I think Al can enhance intercultural learning experiences and foster empathy 1 @ 3 4 5
among individuals from different cultural backgrounds.
Pt
12. Al-powered virtual reality (VR) and augmented reality (AR) technologies can 1 w 3 4 3
impact cross-cultural communication and understanding.
—~
13. Somehow Al-generated content may unintentionally offend and misled 1 2 3 4 5
individuals from specific cultural backgrounds.
T
14. Ethical considerations should be taken into account when designing Al-powered ] w 3 + 5
communication tools that cater to diverse cultural contexts.
15. Universities and educational institutions leverage Al to create more inclusive and
culturally diverse online leaming environments, 1 @ 3 4 5

In the case of your agreement on sharing your answer/ points of views for questions below, please write down your

comment/ point of view for all questions or any question that you prefer;

1. Did you experience the use of Al and Al-powered chatbots, such as ChatGPT and for what purpose?

‘f!j, watn (.Muér-ha wiils Lml;;.J L e Conpanty -

2. How do you perceive the role of Al and Al-powered machines in bridging communication gaps between

people from different cultures?
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3, Have you experienced and observed any instances where Al has been successful in facilitating cross-
cultural understanding and collaboration in mediated communication?
4. Inwhat ways do you think Al can help overcome language barriers and promote more inclusive
communication among diverse groups?
5. Are there any cultural biases or stereotypes that you have noticed in Al-powered language tools or
communication platforms?
6.

How can universities and educational institutions leverage Al to create more inclusive and culturally
diverse online leaming environments?

Thank you for your time and participation
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UNIVERSITI
MALAYA

Depart of Media and Communication Studies

Al and Mediated Intercultural Communication Questionnaire

Dear UM Student’ Researcher,

Through this survey, we want to assess the probable effects of Artificial Intelligence (AI) on mediated
communication amang people from different cultures. This instrument which been developed by the help of the
existing literature and ChatGPT, has 15 structured items with five (5) options per item and six (6) open-ended
questions. Your participation in the survey is voluntary and the personal identifications of the participants will be
treated as strictly confidential.

Thank vou for vour cooperation.

The researchers

A. Demographic Information

1. Gender: Male |/ Female

(=]

. Age: 5((,
3. Nationality: /n

. Level of education: PM

. Al/ ChatGPT experience: l/‘(cs " No

£

¥

B. Intercultural Sensitivity Scale

" Directions: The current Al-ICC questionnaire includes 15 items/ statements with
five (5) options per item, as: 1 — Strongly agree; 2 — Agree, 3 — Uncertain; 4 -
Disagree, and 5 — Strongly disagree.

Strongly
agree
Agree
Uncertain
Disagree
Strongly
disagree

1. Al and Al-powered machines can be helpful in bridging communication gaps

: between people from different cultures, l @ 3 4 5

| Y
2. So far, Al has been successful in facilitating cross-cultural understanding and | 2 ¥ 4 5|
collaboration in mediated communication.
3. Al can help overcome language barriers and promote more inclusive | @ 3 4 i

communication among diverse groups,
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communicating with people from different cultural backgrounds.

7. Al has the potential to promote cultural exchange and appreciation by enabling
casier access to diverse perspectives and information.

4. There some cultural biases and stereotypes in Al-powered language tools and 2 "? 4 5
communication platforms. ‘
7 o N | -
S. Al has affected the localization and adaptation of content for different cultural 2 £ 4 [ %
audiences in digital communication. !
< |
6. 1 encountered any challenges in using Al-powered translation tools when @ 4

8. Al-powered machines and chatbots should be programmed 1o respect and adapt to 2 {3 4 h]
cultural norms and communication styles while interacting with users from different I
cultures. I

A |
9. There are some potential risks and concerns regarding Al's role in cross-cultural | A 3|4 5 |

|
communication, such as perpetuating cultural stereotypes and misinterpretations. | j
i .
10. 1 have participated in some cross-cultural virtual collaborations that relied on Al | |
for communication and coordination. @ i & 5
11. I think Al can enhance intercultural learning experiences and foster empathy 6 3 4 5
among individuals from different cultural backgrounds.
12. Al-powered virtual reality (VR) and augmented reality (AR) technologies can 2 @ 4 5
impact cross-cultural communication and understanding.
s

13. Somehow Al-generated content may unintentionally offend and misled 2 U 4 5
individuals from specific cultural backgrounds.
14. Ethical considerations should be taken into account when designing Al-powered @ 3 4 5
communication tools that cater to diverse cultural contexts.
15. Universities and educational institutions leverage Al to create more inclusive and
culturally diverse online leaming environments. 3 4 5

In the case of your agreement on sharing your answer/ points of views for questions below, please write down your

comment/ point of view for all questions or any question that you prefer:

1. Did you experience the use of Al and Al-powered chatbots, such as ChatGPT and for what purpose?

2. How do you perceive the role of Al and Al-powered machines in bridging communication gaps between

people from different cultures?
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4.

h

Have you experienced and observed any instances where Al has been successful in facilitating cross-
cultural understanding and collaboration in mediated communication?

In what ways do you think Al can help overcome language barriers and promote more inclusive
communication among diverse groups?

Are there any cultural biases or stereotypes that you have noticed in Al-powered language tools or
communication platforms?

How can universities and educational institutions leverage Al to create more inclusive and culturally
diverse online leaming environments?

Thank you for your time and participation
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UNIVERSITI
MALAYA

Depart of Media and Communication Studies

Al and Mediated Intercultural Communication Questionnaire

Dear UM Student/ Researcher,

Through this survey, we want to assess the probable effects of Antificial Intelligence (Al) on mediated

communication among people from different cultures. This instrument which been developed by the help of the

(0

existing literature and ChatGPT, has 15 structured items with five (5) options per item and six (6) open-ended
questions. Your participation in the survey is voluntary and the personal identifications of the participants will be

treated as strictly confidential.
Thank you for your cooperation,

The researchers

A. Demographic Information
1. Gender: — Male Analc
2. Age: wy

-

3. National ityM{a} (AN

4. Level of education: (8

5. Al ChatGPT experiencc:/ Yes 1 No

B. Intercultural Sensitivity Scale

Directions: The current Al-ICC questionnaire includes 15 items/ statements with
five (5) options per item, as: 1 — Strongly agree; 2 — Agree, 3 — Uncertain; 4 — 9 s g -
Disagree, and 5 — Strongly disagree, =8| 8 s = ™ e
Ea| % |3 |3 § 3
Ee| < g | £ 5 9
7] = Q o
1. Al and Al-powered machines can be helpful in bridging communication gaps
between people from different cultures. ! @ 3 4 5
e,
2. So far, Al has been successful in facilitating cross-cultural understanding and 1 ) 3 4 5
collaboration in mediated communication.
¥
3. Al can help overcome language barriers and promote more inclusive 1 G/ 3 4 5
communication among diverse groups.
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4. There some cultural biases and stercotypes in Al-powered language tools and
communication platforms.
5 |
S. Al has affected the localization and adaptation of content for different cultural 1 2 x 5
audiences in digital communication,
6. | encountered any challenges in using Al-powered translation tools when | 2 Q) 4 | 5 |
communicating with people from different cultural backgrounds, l i
7. Al has the potential to promote cultural exchange and appreciation by enabling | /2-\ IR T i_r_ s |
easier access to diverse perspectives and information. |
o 8 | )
8. Al-powered machines and chatbots should be programmed to respect and adapt to U 2 3 4 ‘ 5|
cultural norms and communication styles while interacting with users from different | |
cultures. | |
A\ ! |
9. There are some potential risks and concerns regarding Al's role in cross-cultural 1 2 3 4 | 5
communication, such as perpetuating cultural stereotypes and misinterpretations. U |
10. | have participated in some cross-cultural virtual collaborations that relied on Al \ ' O
for communication and coordination. 1 2 3 @‘ 5
11. I think Al can enhance intercultural learning experiences and foster empathy 1 2'N\3 4 5
among individuals from different cultural backgrounds.
12. Al-powered virtual reality (VR) and augmented reality (AR) technologies can 1 > 3 4 5
impact cross-cultural communication and understanding.
13. Somehow Al-generated content may unintentionally offend and misled 1 2 3 4 5
individuals from specific cultural backgrounds. (_/
A\
14. Ethical considerations should be taken into account when designing Al-powered U 2 3 4 5
communication tools that cater 1o diverse cultural contexts. —\
15. Universities and educational institutions leverage Al to create more inclusive and
culturally diverse online learning environments. 1 C 2 ) 3 4 5

In the case of your agreement on sharing your answer/ points of views for questions below, please write down your

comment/ point of view for all questions or any question that you prefer:

1. Did you experience the use of Al and Al-powered chatbots, such as ChatGPT and for what purpose?

2. How do you perceive the role of Al and Al-powered machines in bridging communication gaps between

people from different cultures?
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Have you experienced and observed any instances where Al has been successful in facilitating cross-
cultural understanding and collaboration in mediated communication?

In what ways do you think Al can help overcome language barriers and promote more inclusive
communication among diverse groups?

Are there any cultural biases or stereotypes that you have noticed in Al-powered language tools or
communication platforms?

How can universities and educational institutions leverage Al to create more inclusive and culturally
diverse online learning environments?

Thank you for your time and participation
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