
Original Results from the SPSS Tests applied in the study, Survey Instrument, and the Scanned 

Copies of all Questionnaires Filled and Answered by the Participants 

 

 

Reliability result of pilot study with 19 participants 

 

Case Processing Summary 
 N % 

Cases Valid 19 100.0 

Excludeda 0 .0 

Total 19 100.0 

a. Listwise deletion based on all 

variables in the procedure. 
 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.804 15 
 

 

Reliability result of final survey with 115 participants 

  

Case Processing Summary 
 N % 

Cases Valid 115 100.0 

Excludeda 0 .0 

Total 115 100.0 

a. Listwise deletion based on all 

variables in the procedure. 
 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.769 15 
 

 



Results from Descriptive Tests 

 

 

 

 

 

 

Item Statistics 

 Mean 

Std. 

Deviation N 

Question 1 1.97 .903 115 

Question 2 2.39 .876 115 

Question 3 2.02 .805 115 

Question 4 2.50 .882 115 

Question 5 2.51 .810 115 

Question 6 2.83 .982 115 

Question 7 1.97 .816 115 



Question 8 1.72 .874 115 

Question 9 2.19 .972 115 

Question 

10 

3.40 1.168 115 

Question 

11 

2.26 .983 115 

Question 

12 

2.17 .878 115 

Question 

13 

2.35 .992 115 

Question 

14 

1.58 .908 115 

Question 

15 

1.96 .882 115 

 
 

 

 

 

Descriptive Statistics 

 N Mean 

Std. 

Deviation 

AI_Attitude 115 2.45 .592 

AI_Benifits 115 2.27 .561 

AI_Challenges 115 2.47 .621 

AI_Regulation 115 1.75 .681 

Valid N 

(listwise) 

115 
  

 

 

 

 

 

 

 



 

Results of scale test for overall mean scores of demographic variables for all items  

 

All Participants 

 

Case Processing Summary 
 N % 

Cases Valid 115 100.0 

Excludeda 0 .0 

Total 115 100.0 

a. Listwise deletion based on all 

variables in the procedure. 

 
 

Scale Statistics 

Mean Variance 

Std. 

Deviation N of Items 

33.82 44.923 6.702 15 

 
 

 

Female participants 

 

Case Processing Summary 
 N % 

Cases Valid 69 100.0 

Excludeda 0 .0 

Total 69 100.0 

a. Listwise deletion based on all 

variables in the procedure. 

 
 

Scale Statistics 

Mean Variance 

Std. 

Deviation N of Items 

33.46 32.370 5.689 15 

 



Male Participants 

 

Case Processing Summary 
 N % 

Cases Valid 46 100.0 

Excludeda 0 .0 

Total 46 100.0 

a. Listwise deletion based on all 

variables in the procedure. 

 
 

Scale Statistics 

Mean Variance 

Std. 

Deviation N of Items 

34.35 64.410 8.026 15 

 
 

 

 

 

MA participants  

 

Case Processing Summary 
 N % 

Cases Valid 65 100.0 

Excludeda 0 .0 

Total 65 100.0 

a. Listwise deletion based on all 

variables in the procedure. 

 
 

Scale Statistics 

Mean Variance 

Std. 

Deviation N of Items 

33.89 48.910 6.994 15 

 
 



 

PhD 

 

Case Processing Summary 
 N % 

Cases Valid 51 100.0 

Excludeda 0 .0 

Total 51 100.0 

a. Listwise deletion based on all 

variables in the procedure. 

 
 

Scale Statistics 

Mean Variance 

Std. 

Deviation N of Items 

33.57 40.970 6.401 15 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Correlation test results 

 

Correlations 

Variable Variable2 

Statistic 

Correlatio

n Count 

Lower 

C.I. 

Upper 

C.I. Notes 

AI_Attitude AI_Attitude 1.000 115 -- --  

AI_Benifits .558 115 .418 .673  

AI_Challenge

s 

.167 115 -.016 .340  

AI_Regulation .321 115 .146 .476  

AI_Benifits AI_Attitude .558 115 .418 .673  

AI_Benifits 1.000 115 -- --  

AI_Challenge

s 

.275 115 .096 .436  

AI_Regulation .577 115 .441 .688  

AI_Challenge

s 

AI_Attitude .167 115 -.016 .340  

AI_Benifits .275 115 .096 .436  

AI_Challenge

s 

1.000 115 -- --  

AI_Regulation .366 115 .196 .515  

AI_Regulation AI_Attitude .321 115 .146 .476  

AI_Benifits .577 115 .441 .688  

AI_Challenge

s 

.366 115 .196 .515  

AI_Regulation 1.000 115 -- --  

Missing value handling: PAIRWISE, EXCLUDE.  C.I. Level: 95.0 
 

 

 

 

 

 

 

 



 

Department of Media and Communication Studies 

 

AI and Mediated Intercultural Communication Questionnaire 

Dear Student/ Researcher,  

Through this survey, I want to assess the probable effects of Artificial Intelligence (AI) on mediated communication 

among people from different cultures. This instrument which been developed by the help of the existing literature 

and ChatGPT, has 15 structured items with five (5) options per item and six (6) open-ended questions. Your 

participation in the survey is voluntary and the personal identifications of the participants will be treated as strictly 

confidential.    

Thank you for your cooperation.  

Dr. Abdul Qahar Sarwari, 

Post-Doctoral Research Fellow  

Department of Media and Communication Studies 

University of Malaya 

 

 

A.  Demographic Information 

1. Gender:    Male           Female 

2. Age:     

3. Nationality:  

4. Level of education: 

5. AI/ ChatGPT experience:   Yes         No 

    

 

 

 

 

 

 

 

 

 

 



B. AI and ICC Scale 

Directions: The current AI-ICC questionnaire includes 15 items/ statements with 

five (5) options per item, as: 1 – Strongly agree; 2 – Agree, 3 – Uncertain; 4 – 

Disagree, and 5 – Strongly disagree. 
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1. AI and AI-powered machines can be helpful in bridging communication gaps 

between people from different cultures. 

 

1 

 

2 

 

3 

 

4 

 

5 

2. So far, AI has been successful in facilitating cross-cultural understanding and 

collaboration in mediated communication. 

1 

 

2 3 4 5 

3. AI can help overcome language barriers and promote more inclusive 

communication among diverse groups. 

1 2 3 4 5 

4. There are some cultural biases and stereotypes in AI-powered language tools and 

communication platforms. 

1 2 3 4 5 

5. AI has affected the localization and adaptation of content for different cultural 

audiences in digital communication. 

1 2 3 4 5 

6. I encountered some challenges in using AI-powered translation tools when 

communicating with people from different cultural backgrounds. 

1 2 3 4 5 

7. AI has the potential to promote cultural exchange and appreciation by enabling 

easier access to diverse perspectives and information. 

1 2 3 4 5 

8. AI-powered machines and chatbots should be programmed to respect and adapt to 

cultural norms and communication styles while interacting with users from different 

cultures. 

1 2 3 4 5 

9. There are some potential risks and concerns regarding AI's role in cross-cultural 

communication, such as perpetuating cultural stereotypes and misinterpretations. 

1 2 3 4 5 

10. I have participated in some cross-cultural virtual collaborations that relied on AI 

for communication and coordination. 

 

1 

 

2 

 

3 

 

4 

 

5 

11. I think AI can enhance intercultural learning experiences and foster empathy 

among individuals from different cultural backgrounds. 

1 2 3 4 5 

12. AI-powered virtual reality (VR) and augmented reality (AR) technologies can 

impact cross-cultural communication and understanding. 

1 2 3 4 5 

13. Somehow AI-generated content may unintentionally offend and misled 

individuals from specific cultural backgrounds. 

1 2 3 4 5 

14. Ethical considerations should be taken into account when designing AI-powered 

communication tools that cater to diverse cultural contexts. 

1 2 3 4 5 

15. Universities and educational institutions leverage AI to create more inclusive and 

culturally diverse online learning environments.  

 

1 

 

2 

 

3 

 

4 

 

5 

 

 

 

 



C. Open-ended Questions  

In the case of your agreement on sharing your answer/ points of views for questions below, please write down your 

comment/ point of view for all questions or any question that you prefer:  

1. Did you experience the use of AI and AI-powered chatbots, such as ChatGPT and for what purpose? 

2. How do you perceive the role of AI and AI-powered machines in bridging communication gaps between 

people from different cultures? 

3. Have you experienced and observed any instances where AI has been successful in facilitating cross-

cultural understanding and collaboration in mediated communication?  

4. In what ways do you think AI can help overcome language barriers and promote more inclusive 

communication among diverse groups? 

5. Are there any cultural biases or stereotypes that you have noticed in AI-powered language tools or 

communication platforms?  

6. How can universities and educational institutions leverage AI to create more inclusive and culturally 

diverse online learning environments? 

Thank you for your time and participation 

 

 

The 2nd part of the supplementary document below is the scanned copies of all questionnaires filled 

and answered by the participants  
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