Supplementary 
1. STable 1. Dimensions and items of the measurement
	Dimensions
	Description of the items

	Doctor interaction behavior
	

	  D (Dialogue)
	1. Start the inquiry and guides patient to provide appropriate information

	
	2. Listen to patient patiently and understands patient’s condition.

	
	3. Ask patient expectation of the disease treatment voluntarily

	
	4. Discuss treatment plans with patient actively on equal basis

	
	5. When suggested treatment plans do not match patient information from Internet, relatives and friends, doctor is willing to discuss and explain the differences patiently with patient.

	
	6. Asks for patient suggestions on improving medical services quality

	
	7. Encourage patient to give feedbacks about treatment experience

	
	8. Correct patient misconceptions of the disease condition and inform relevant knowledge and information

	
	9. Explain disease condition to patient clearly.

	A (Access)
	1. Patient can acquire information on their condition from notification and explanation of medical staff

	
	2. Doctor offers patient contact information to use when patient needs consultation.

	
	3. Patient would like to cooperate and answer questions actively because doctor makes reasonable way of inquiring

	
	4. Doctor considers patient suggestions and makes corresponding treatment plans when patient tell their need

	
	5. Doctor offers patient multiple treatment plans to choose

	R (Risk assessment)
	1. Doctor informs and explains treatment potential risks to patient

	
	2. Doctor explains various treatment plans to patient so that patient can make choices after being informed

	
	3. Doctor allows patient to choose treatment plans by weighing risks

	
	4. Doctor allows patient to choose treatment plans by weighing benefits

	
	5. Doctor makes suitable treatment plans according to patient condition and opinions, and make sure that patient know the plans

	
	6. Doctor explains to patient the limitations of current medical technology, and guides patient to establish reasonable treatment expectation

	
	7. Doctor encourages patient to follow his/her advice, and informs patient of the negative impacts on treatments if they fail to do so

	T(Transparency)
	1. Doctor explains clearly to patient about the causes of disease, reasons of using corresponding treatment plans and medications, etc.

	
	2. Doctor provides patient with current and full information on treatment prices

	
	3. Doctor provides patient with the latest information on treatments

	Patient value co-creation behavior
	

	  D (Dialogue)
	1. Fully cooperate during inquiry and answer any questions

	 
	2. Discuss treatment plans proactively

	
	3. Discuss with doctor when suggested treatment plans do not match what I learned from Internet, relatives or friends

	
	4. Spend time and energy to share ideas on improving medical services with the doctor

	
	5. Tell the doctor about problems faced during treatment

	
	6 .Discuss with doctor if I think another treatment plan is better

	A (Access)
	1. Search disease information through Internet, friends, etc. before seeing a doctor 

	
	2. Learn about various medical institutions and doctors through Internet, friends, etc. before choosing a doctor

	
	3. Seek disease information from doctor proactively

	
	4. Ask for doctor's contact information proactively

	
	5. Seek treatment information from patients with same disease

	
	6. Inquire, learn about, and use the tools available for medical convenience

	
	7. Choose treatment plans suggested by the doctor

	R (Risk assessment)
	1. Ask doctor about potential risks during treatment proactively

	
	2. Choose treatment plans by weighing potential risks

	
	3. Choose treatment plans by weighing benefits

	
	4. Follow doctor's advice

	
	5. Be willing to undertake risks that may arise during treatment

	
	6. Take responsibility for my own health

	T(Transparency)
	1. Disclose condition to the doctor truthfully

	
	2. Answer doctor's questions truthfully

	
	3. Ask doctor about the costs of treatment plans proactively

	
	4. Ask doctor for as much information about disease conditions as possible

	Patient satisfaction
	How satisfied you are with the treatment services provided by your doctors
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