Perception of students and factors affecting
the utilization of healthcare services in a
Nigerian University

The purpose of this questionnaire is to gather information about students' perception regarding
healthcare utilization in a Nigerian University and the factors that may influence their decision to seek
medical care on campus. The findings from this study will be helpful in identifying the barriers that
students face in accessing healthcare services on campus and provide insights for improving the
quality and accessibility of healthcare services. This information will aid in developing effective policies
and programs that can help improve students' health outcomes. All responses will be kept confidential,
and the data collected will be used solely for research purposes.

1. Do you give consent to participate in this study *

Mark only one oval.

Yes

No

Socio-demographics of the students

This section will assess the socio-demographics of the students of ABUAD

2. Age (years) *

3. Gender*

Mark only one oval.

Male

Female



4.

Marital status *
Mark only one oval.
Single

Married

Divorced/separated

Religion *
Mark only one oval.
Christianity

Islam

Others

College *

Mark only one oval.
SMS
Law

Enginnering

MHS



7. Department *

Mark only one oval.

Public Health
Physiology
Mechatronics
Mechanical Engineering
Law

Media

Business Administration

8. Level *

Mark only one oval.

100
200
300
400
500

9. Student allowance per month *

Mark only one oval.

#20,000 - #50000
#60,000-#100,000
>#100,000



10. Family size *

Mark only one oval.

() lessthan4 persons
Q 4-6 persons

() Morethan 6 persons

11.  Family monthly income *

Mark only one oval.

() <#200,000

(") #200,000-#500,000
(") #500,000- #1,000,000
() >#1,000,000

This section will assess the utilization of healthcare services among ABUAD students

12. Have you used healthcare services in ABUAD before? *

Mark only one oval.

@ Yes

) No Skip to question 15




13. If Yes, for what purpose did you utilize the services? *

Mental health services

Sexual/reproductive health issues

Accident/Injuries

Communicable diseases (e.g. Tuberculosis, Chicken pox, Measles, COVID-19, etc.)
Non-communicable diseases (e.g. Asthma, Hypertension, Diabetes, Arthritis, etc.)

Symptoms (e.g. Cough, Headache, Fever, Weakness, Pain, Diarrhoea, discomfort)

Other:

14. How often do you use the service in a session? *

Mark only one oval.

Weekly
Monthly
Sometimes

Occasionally

Perception of ABUAD students towards utilization of healthcare services

This section will assess the perception of students towards the utilization of healthcare services



15. Select the options as it applies to you in the following statements. Strongly agree is ranked *
5 while Strongly disagree is ranked 1

Strongl Strongl
gy Agree  Disagree . gy
Agree Disagree
Attitude of
the staff is

poor

Distance of
the facility
from my
hostel is too
far

The
healthcare
staff are
incompetent

Waiting time
is too long

| am not
satisfied
with the
services
provided

Economic factors affecting the utilization of healthcare services among ABUAD students

This section will assess the economic factors affecting students utilization of healthcare services



16. Select the options as it applies to you in the following statements. Strongly agree is ranked *
5 while Strongly disagree is ranked 1

Strongly Agree  Disagree S‘trongly
Agree Disagree

High cost

of drugs

has

affected

my

utilization

of

healthcare

services

in ABUAD

The
services
provided
are too
expensive

I can
barely
afford
food in
school
and that
has
affected
my ability
to utilize
healthcare
services
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