SEMI-STRUCTURED INTERVIEW GUIDE BASED ON THE NASSS FRAMEWORK
Diabetes
· How does diabetes affect your daily life?
· What are the main challenges you face in managing your diabetes?
Support network
· Do you know other people with diabetes? Have you received support from other patients with diabetes? If so, how has that experience been?
· Do you participate in any in-person support group?
For those not in a support group
· Do you think a peer support group could help you? Why or why not?
· Do you think support from other patients can improve the ability to manage diabetes, quality of life, the impact of the disease, and satisfaction with treatment?
· What could another patient offer you that a healthcare professional could not?
For those in a support group
· Tell me more about these groups.
· In what ways has it helped you?
· Do you think support from other patients can improve the ability to manage diabetes, quality of life, the impact of the disease, and satisfaction with treatment?
· Have you ever sought or considered seeking support from the internet, colleagues, family members, etc.?
Use of technology
· What devices do you use regularly?
· What technologies do you use to manage your health (mobile apps, health websites, personal health records)?
· Which social media platforms do you use most frequently?
· Have you ever accessed a patient forum or online community? How was the experience? What motivated you to join? What were you looking for or expecting? Did it meet your expectations? What benefits or effects did you notice?
Use of the community
· Why have you used CompARTE Diabetes? 
· Does the CompARTE Diabetes online community require significant work or attention on your part?
· What are the practical aspects of using CompARTE Diabetes? Do you find it easy to use? Do you have difficulties? Would you enjoy using it?
· Would CompARTE Diabetes require the involvement of other people (e.g., family members, nursing home staff) who might not be able or willing to learn how to use it?
· Would CompARTE Diabetes make someone else’s work obsolete or more difficult?
· What motivates or could motivate you to join an online peer support community for people with diabetes?
· What do you see as the main barriers (for yourself or others) to joining this community (CompARTE Diabetes)?
· What types of activities or resources would you like to find in the online community? (discussion forums, live chat sessions, webinars)
· What features do you think would be useful in an online peer support community for people with diabetes?
Retention and engagement
· What aspects do you think could keep you interested and engaged in CompARTE Diabetes over the long term?
· What types of recognition or incentives would motivate you to remain active in the community?
· What are your expectations regarding the frequency of your participation in CompARTE Diabetes?
· What barriers or difficulties could reduce your use?
Integration into the healthcare system
· How do you think frontline healthcare staff will view CompARTE Diabetes?
· How would you like this community to be integrated with other health services you use?
· What do you think healthcare professionals will think about the value proposition of online patient communities like CompARTE Diabetes (e.g., do they believe adopting it could compromise patient care quality or safety, or require more time than current practice)?
· Do you think they would support and help you use it?
· Do you think healthcare professionals should recommend the use of peer support communities?
Role of moderation
· What do you think about having a nurse moderator to oversee and promote communication in the online community?
· How do you think the presence of a nurse could influence your experience in the community?
· What type of support would you expect from the nurse coordinator?
· How important is the active participation of healthcare professionals in these communities?
Future perceptions
· How do you foresee individual users’ perceptions of a community like CompARTE Diabetes changing over the next 3 to 5 years?
· Do you think it is likely that patients or their caregivers will change their views on online communities?
· Do you think healthcare professionals are likely to change their views on technology?

Acknowledgment and additional questions
Thank you again for your time and valuable contributions. Your feedback is essential to making meaningful improvements to the community. Is there anything else you would like to add or discuss before we conclude the interview?
