Supplementary file

Supplementary Table 1 Descriptive statistics of different CCNs among ICs
	Items 
	Frequency of needs: n (%)
	Mean± SD
	Rank (from mean)

	
	No need
	Satisfied
	Low
	Moderate
	High
	
	

	Healthcare staff/Nurses’ support needs and information needs (8 items)


	*Decision-making process in choosing test
	12(2.8)
	59(14.0)
	65(15.4)
	176(41.7)
	110(26.1)
	3.74±1.08
	3

	*Health care staff to be in collaboration...
	13(3.1)
	59(14.0)
	87(20.6)
	152(36.0)
	111(26.3)
	3.68±1.10
	7

	*Empathy from the nurse...
	9(2.1)
	61(14.5)
	74(17.5)
	161(38.2)
	117(27.7)
	3.75±1.07
	2

	*Nurses to explain any treatment or care ....
	10(2.4)
	60(14.2)
	93(22)
	143(33.9)
	116(27.5)
	3.70±1.09
	6

	*Nurses to promptly attend to discomfort.....
	7(1.7)
	68(16.1)
	79(18.7)
	157(37.2)
	111(26.3)
	3.70±1.70
	5

	*Information about the current status .....
	11(2.6)
	62(14.7)
	93(22.0)
	141(33.4)
	115(27.3)
	3.68±1.10
	8

	*Information about tests and treatment…
	10(2.4)
	63(14.9)
	98(23.2)
	140(33.2)
	111(26.3)
	3.66±1.09
	9

	*Information about caring at home ......
	12(2.8)
	67(15.9)
	99(23.5)
	134(31.8)
	110(26.1)
	3.62±1.11
	10

	Physical/practical needs (3 items)


	*Help for my own health.....
	261(61.8)
	52(12.3)
	36(8.5)
	25(5.9)
	48(11.4)
	1.93±1.40
	33

	*Treatment near my home....
	200(47.4)
	65(15.4)
	69(16.4)
	37(8.8)
	51(12.1)
	2.23±1.42
	24

	*A visit-home nursing service......
	170(40.3)
	155(36.7)
	53(12.6)
	28(6.6)
	16(3.8)
	1.97±1.06
	30


	Medical officers’ support needs (3 items)


	*As a person by the doctor...
	13(3.1)
	77(18.2)
	106(25.1)
	157(37.5)
	69(16.4)
	3.45±1.06
	15

	*Doctor to be clear, specific, and honest.....
	10(2.4)
	75(17.8)
	107(25.4)
	158(37.4)
	72(17.1)
	3.49±1.04
	13

	*Able to see doctor in a quick and easy......
	14(3.3)
	73(17.3)
	109(25.8)
	154(36.5)
	72(17.1)
	3.47±1.06
	14

	Psychological needs (7 items)


	 *Needed help for depression......
	143(33.9)
	149(35.3)
	91(21.6)
	20(4.7)
	19(4.5)
	2.11±1.06
	25

	*Feelings of anger, irritability....
	149(35.3) 
	162(38.4)
	65(15.4)
	32(7.6)
	14(3.3)
	2.05±1.05
	26

	*Loneliness or feelings of isolation.....
	151(35.8)
	160(37.9)
	75(17.8)
	23(5.5)
	13(3.1)
	2.02±1.01
	29

	*Feelings of vague anxiety…
	157(37.2)
	157(37.2)
	64(15.2)
	29(6.9)
	15(3.6)
	2.02±1.05
	28

	*Information about stress management.....
	134(31.8)
	144(34.1)
	63(14.9)
	42(10.0)
	39(9.2)
	2.31±1.26
	23

	*Welfare services (e.g., counselling) ...... 
	158(37.4)
	151(35.8)
	69(16.4)
	32(7.6)
	12(2.8)
	2.03±1.04
	27

	*Concerns about the patient.......
	160(37.9)
	160(37.9)
	71(16.8)
	18(4.3)
	13(3.1)
	1.97±0.99
	32

	Social and family support needs (6 items)


	*Interpersonal relationship after........
	47(11.1)
	51(12.1)
	199(47.2)
	109(25.8)
	16(3.8)
	2.99±0.98
	16

	*Family relationship after cancer diagnosis......
	50(11.8)
	54(12.8)
	200(47.4)
	102(24.2)
	16(3.8)
	2.95±0.99
	17

	*Communication with the patient/family members..
	50(11.8)
	63(14.9)
	196(46.4)
	96(22.7)
	17(4.0)
	2.92±1.02
	19

	*Own relaxation and  personal life.....
	41(9.7)
	42(10.0)
	67(15.9)
	118(28.0)
	154(36.5)
	3.72±1.31
	4

	*Economic burden caused by cancer..... 
	32(7.6)
	36(8.5)
	77(18.2)
	126(29.9)
	151(35.8)
	3.78±1.23
	1

	*Transportation service ...
	53(12.6)
	213(50.5)
	75(17.8)
	39(9.2)
	42(10.0)
	2.54±1.13
	22

	Spiritual/Religious support needs (2 items)


	*Religious support......
	9(2.1)
	58(13.7)
	91(21.6)
	195(46.2)
	69(16.4)
	3.61±0.98
	11

	*Find the meaning of my situation .....
	12(2.8)
	59(14.0)
	89 (21.1)
	193(45.7)
	69(16.4)
	3.59±1.01
	12

	Hospital facilities/service needs (6 items)


	*Information about hospitals…. 
	44(10.4)
	106(25.1)
	151(35.8)
	80(19.0)
	41(9.7)
	2.92±1.11
	18

	*Guidelines for alternative medicine.......
	56(13.3)
	106(25.1)
	148(35.1)
	73(17.3)
	39(9.2)
	2.84±1.14
	20

	*Hospital staff member provide counseling..... 
	88(20.9)
	123(29.1)
	120(28.4)
	59(14.0)
	32(7.6)
	2.58±1.18
	21

	(Assisted care in the hospital or at home......
	173(41.0)
	144(34.1)
	 65(15.4)
	26(6.2)
	14(3.3)
	1.97±1.05
	31

	*Share experiences with other caregivers......
	239(56.6)
	112(26.5)
	42(10.0)
	16(3.8)
	13(3.1)
	1.70±1.00
	34

	*Space reserved for caregivers......
	297(70.4)
	75(17.8)
	30(7.1)
	12(2.8)
	8(1.9)
	1.48±0.89
	35



Higher mean values are in [bold]
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