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APPENDIX A: Questionnaire items
	Construct
	Items
	Source

	Performance Expectancy
	PE1: I find GenAI applications useful in my daily life.
	[18]


	
	PE2: The use of GenAI applications increase my chances of achieving the things that are important to me.
	

	
	PE3: GenAI applications help me get things done faster.
	

	
	PE4: Using GenAI applications increase my productivity.
	

	
	PE5: The use of GenAI applications make my life easier.
	

	
	PE6: GenAI applications are useful for my daily life.
	

	
	PE7: The use of GenAI applications increase my chances of solving the problems I face.
	

	Effort Expectancy
	EE1: Learning how to use GenAI applications is easy for me.
	[18]



	
	EE2: I think it is easy to leverage GenAI applications.
	

	
	EE3: GenAI applications are easy to use.
	

	
	EE4: It is easy for me to become skilled in using GenAI applications.
	

	
	EE5: My interaction with GenAI applications is clear and understandable.
	

	Social Influence
	SI1: People important to me think I should use GenAI applications.
	[18]



	
	SI2: The people I model my behavior on think I should use GenAI applications.
	

	
	SI3: People whose opinions I value prefer me to use GenAI applications.
	

	
	SI4: People who are important to me are using GenAI applications.
	

	
	SI5: People who are important to me encourage the use of GenAI applications.
	

	Facilitating Condition
	FC1: GenAI applications are compatible with other technologies I use.
	[18]



	
	FC2: l can get help from others when I have difficulties in using GenAI applications.
	

	
	FC3: If I experience any problems while using GenAI applications, l can access the necessary information for a solution.
	

	Behavioral Intention
	BI1: I am interested in using GenAI systems.
	[66]

	
	BI2: I am likely to recommend GenAI systems to people I know.
	

	Actual Usage
	AU1: Please choose your usage frequency for GenAI.
	[91]

	Attention Check
	I would be grateful if you could select Strongly Agree.
	

	The Awareness of AI
	AWA1: I understand how GenAI products like ChatGPT achieve human-machine interaction.
	[2]

	
	AWA2: I can recognize the GenAI technologies used in the applications (e.g., Tik Tok, Taobao) and products (e.g., robotic vacuum cleaners) that I use.
	

	
	AWA3: I understand why GenAI technology rely on big data.
	

	
	AWA4: I understand how GenAI technology optimizes the translation output of online translation.
	

	
	AWA5: I understand how GenAI products process images to achieve visual recognition functionality.
	

	
	AWA6: I know how GenAI products perform speech recognition tasks.
	

	The Usage of AI
	USE1: I can proficiently use GenAI applications (e.g., ChatGPT or Sora) or products to assist me in my daily tasks.
	[2]

	
	USE2: I usually find it easy to learn how to use new GenAI applications or products.
	

	
	USE3: I can use GenAI applications or products to enhance my work efficiency.
	

	The Evaluation of AI
	EVA1: I can evaluate the functionality and limitations of GenAI applications (e.g., ChatGPT or Midjourney) or products after using them for a period.
	[2]

	
	EVA2: I can choose the appropriate solution from the various solutions provided by GenAI-related applications and products.
	

	
	EVA3: I can select the most suitable GAI application or product for various specific tasks.
	

	The Ethics of AI
	ETH1: When using GAI applications or products, I always adhere to ethical principles.
	[2]

	
	ETH2: When using GenAI applications or products, I am vigilant about privacy and information security issues.
	

	
	ETH3: I am always vigilant about the misuse of GenAI technology.
	

	AI Self-efficacy
	I could complete a job or task using GenAI applications...
SE1: If there was no one around to tell me what to do as I go.
	[19]

	
	SE2: If I could call someone for help if I got stuck.
	

	
	SE3: If I had a lot of time to complete the job for which the software was provided.
	

	
	SE4: If I had just the built-in help facility for assistance.
	

	Negative Emotion
	[bookmark: OLE_LINK59]NE1: Upset
	[92]

	
	NE2: Hostile
	

	
	NE3: Ashamed
	

	
	NE4: Nervous
	

	
	NE5: Afraid
	

	Positive Emotion
	PE1: Alert
	[92]

	
	PE2: Inspired
	

	
	PE3: Determined
	

	
	PE4: Attentive
	

	
	PE5: Active
	


APPENDIX B: Individual Path Analysis for Moderation Effect of Study Level, University Level and Language
Table 1
Individual path analysis for moderation effect of study level
	Moderator
	Path
	Group
	Path estimation (β)
	p value
	Result

	Study Level
	PE → BI
	Undergraduate
	0.659
	0.885
	Rejected

	
	
	Postgraduate
	0.621
	
	

	
	SI → BI
	Undergraduate
	0.598
	0.573
	Rejected

	
	
	Postgraduate
	0.652
	
	

	
	FC → AU
	Undergraduate
	0.495
	0.403
	Rejected

	
	
	Postgraduate
	0.403
	
	

	
	BI → AU
	Undergraduate
	0.530
	0.769
	Rejected

	
	
	Postgraduate
	0.538
	
	

	
	E → AU
	Undergraduate
	-0.006
	0.567
	Rejected

	
	
	Postgraduate
	0.051
	
	

	
	L → AU
	Undergraduate
	0.543
	0.677
	Rejected

	
	
	Postgraduate
	0.454
	
	

	
	SE → AU
	Undergraduate
	0.443
	0.831
	Rejected

	
	
	Postgraduate
	0.476
	
	



Note: PE = performance expectancy; SI = social influence; FC = facilitating conditions; BI = behavioral intention; AU = actual usage; E = emotion; L = literacy; SE = self-efficacy

Table 2
Individual path analysis for moderation effect of university level
	Moderator
	Path
	Group
	Path estimation (β)
	p value
	Result

	University  Level
	PE → BI
	General
	0.703
	0.189
	Rejected

	
	
	211 & 985
	0.584
	
	

	
	SI → BI
	General
	0.609
	0.782
	Rejected

	
	
	211 & 985
	0.627
	
	

	
	FC → AU
	General
	0.454
	0.624
	Rejected

	
	
	211 & 985
	0.465
	
	

	
	BI → AU
	General
	0.597
	0.129
	Rejected

	
	
	211 & 985
	0.472
	
	

	
	E → AU
	General
	-0.014
	0.492
	Rejected

	
	
	211 & 985
	0.053
	
	

	
	L → AU
	General
	0.495
	0.646
	Rejected

	
	
	211 & 985
	0.522
	
	

	
	SE → AU
	General
	0.485
	0.280
	Rejected

	
	
	211 & 985
	0.433
	
	



Note: PE = performance expectancy; SI = social influence; FC = facilitating conditions; BI = behavioral intention; AU = actual usage; E = emotion; L = literacy; SE = self-efficacy

Table 3
Individual path analysis for moderation effect of language
	Moderator
	Path
	Group
	Path estimation (β)
	p value
	Result

	Language
	PE → BI
	English
	0.625
	0.690
	Rejected

	
	
	French
	0.616
	
	

	
	
	German
	0.645
	
	

	
	
	Japanese
	0.640
	
	

	
	
	Others
	0.755
	
	

	
	SI → BI
	English
	0.669
	0.994
	Rejected

	
	
	French
	0.619
	
	

	
	
	German
	0.514
	
	

	
	
	Japanese
	0.578
	
	

	
	
	Others
	0.693
	
	

	
	FC → AU
	English
	0.427
	0.451
	Rejected

	
	
	French
	0.498
	
	

	
	
	German
	0.359
	
	

	
	
	Japanese
	0.452
	
	

	
	
	Others
	0.545
	
	

	
	BI → AU
	English
	0.569
	0.917
	Rejected

	
	
	French
	0.485
	
	

	
	
	German
	0.539
	
	

	
	
	Japanese
	0.486
	
	

	
	
	Others
	0.646
	
	

	
	E → AU
	English
	0.034
	0.899
	Rejected

	
	
	French
	0.053
	
	

	
	
	German
	-0.091
	
	

	
	
	Japanese
	0.075
	
	

	
	
	Others
	-0.019
	
	

	
	L → AU
	English
	0.430
	0.290
	Rejected

	
	
	French
	0.517
	
	

	
	
	German
	0.385
	
	

	
	
	Japanese
	0.660
	
	

	
	
	Others
	0.538
	
	

	
	SE → AU
	English
	0.420
	0.979
	Rejected

	
	
	French
	0.477
	
	

	
	
	German
	0.438
	
	

	
	
	Japanese
	0.531
	
	

	
	
	Others
	0.347
	
	


Note: PE = performance expectancy; SI = social influence; FC = facilitating conditions; BI = behavioral intention; AU = actual usage; E = emotion; L = literacy; SE = self-efficacy

