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Key Informant Interview Guide: Stakeholder Perspectives on the Financial Sustainability of Community-Based Health Insurance Schemes in North Shewa Zone, Oromia, Ethiopia, 2025
Section A: Introduction:
Thank you for taking the time to participate in this study. The purpose of this interview is to understand the factors contributing to the insolvency of community-based health insurance schemes in your area. Your insights are highly valuable in shaping future improvements to the CBHI system.
This interview will take approximately 30-45 minutes. Your responses will be kept confidential.
Section B: General Information
1 Role of the Respondent:
1. What is your role in the CBHI scheme? (e.g., district health office head, finance officer, CBHI coordinator, etc.)
2. How long have you been involved in CBHI implementation?
Section C: Facilitators of Insolvency
2 Program-Related Factors:
1. What program-related factors (e.g., low enrollment, inadequate premiums, and high administrative costs) do you think contribute to CBHI insolvency?
2. How do delays in government subsidies or funding affect the financial stability of the CBHI scheme?
3. Financial Management:
· How effective is the premium collection process in your agency? What challenges do you face in collecting premiums?
· Are there issues with managing reserves or financial resources? If so, what are the main challenges?


4. Community-Related Factors:
· How does the socioeconomic status of community members impact their ability to pay premiums and participate in the CBHI scheme?
· What role does community awareness and understanding of CBHI play in enrollment and financial sustainability?
5. Health Service Utilization:
· Has increased utilization of health services by CBHI members led to financial strain? If so, how?
· Are there concerns about overuse or misuse of services (moral hazard) that contribute to insolvency?
Section D: Challenges and Solutions
9. Challenges in Addressing Insolvency:
· What are the main challenges your agency faces in addressing insolvency?
· How do these challenges affect the overall sustainability of the CBHI scheme?
10. Potential Solutions:
· What measures or strategies do you think could improve the financial sustainability of the CBHI scheme?
· Are there any successful practices or interventions from other regions that could be applied here?
Section E: Closing
11. Additional Insights:
· Is there anything else you would like to share about the financial challenges or facilitators of insolvency in the CBHI scheme?
Thank You:
Thank the participant for their time and insights.
"Thank you for sharing your valuable insights. Your input will help us better understand the challenges and develop solutions to improve the sustainability of CBHI schemes."

