SUPPLEMENTARY FILE 1: INTERVIEW GUIDES
Guide A: Interview Guide for DTG-Experienced Participants
Study Title: Clients' Perspectives on Switching from Old Stable ART Regimens to New Dolutegravir-based Regimen at Joint Clinical Research Centre Uganda
Objective: To explore the lived experiences and perspectives of clients who have switched from a stable ART regimen to a Dolutegravir (DTG)-based regimen.
Instructions for Interviewer: 
This guide uses a narrative inquiry approach. Your primary role is to facilitate the participant's storytelling. Use the prompts below to initiate and guide the conversation, but allow the narrative to flow naturally. Employ active listening and use follow-up probes like "Can you tell me more about that?", "How did that feel?", "What happened next?", and "Why was that important to you?" to elicit rich, detailed accounts.
PART 1: INTRODUCTION & INFORMED CONSENT (To be read verbatim)
Hello, my name is………………. Thank you for taking the time to speak with me today. We are conducting a study to understand the experiences of people who have switched from their previous HIV medication to a new regimen containing Dolutegravir, or DTG. We want to learn from your personal story to help improve care for others.
This interview will be audio-recorded so I can accurately remember what you share. Everything you say will be kept confidential. Your name will not be used in any reports. Participation is voluntary, and you can stop the interview or choose not to answer any question at any time without it affecting your care.
Do you have any questions before we begin? May I start the audio recording?"
[Audio recorder turned ON]
PART 2: DEMOGRAPHIC & CLINICAL INFORMATION
Date of Interview: ______

Participant ID: ______

Age: ______

Gender: ______

Marital Status: ______

Highest Education Level: ______

Duration since HIV Diagnosis: ______

Duration on ART before DTG switch: ______

Duration on DTG after switch: ______
Interview Language: English / Luganda


PART 3: NARRATIVE PROMPTS & KEY QUESTIONS
	Section 1:
Opening & General Perspective
	a) "To begin, can you tell me in your own words what this process of changing your HIV medication has been like for you?" 
b) "When you think about the switch to DTG, what is the first thing that comes to your mind?" 

	Section 2:
The Story of the Switch -From Past to Present 
	a) Past Context: "Let's go back to the time before you switched. Can you describe your life and your health when you were on your old medication? What was that treatment experience like for you?" 
b) The Transition Moment: "Now, I'd like you to tell me the story of how you found out you would be switching to DTG. Walk me through what happened, from when you first heard about it to the day you started taking it."
· Probes: Who told you? What did they say? What were you thinking and feeling at that moment? How did you make the decision?
c) Information & Preparation: "As part of that story, what kind of information or explanation were you given about DTG? How did you make sense of that information?" 

	Section 3:
Living the New Story-Experiences on DTG 
	[bookmark: _GoBack]a) Side Effects & Health: "Since starting DTG, what has your body's experience been? Have you noticed any changes, good or bad?"
b) Daily Life & Routine: "How has taking DTG fit into your daily life? Has it changed your routine compared to your old pills?"
c) Thoughts & Feelings: "As time has passed, how have your thoughts or feelings about being on DTG changed? What has influenced these changes?"
d) Adherence Narrative: "Tell me about your journey of taking DTG consistently. Have there been any challenges or particular reasons it has been easy to remember?"

	Section 4:
Meaning-Making & Looking Forward 
	a) Comparison & Reflection: "If you were to compare your life on the old treatment and your life now on DTG, what stands out as the biggest difference?" 
b) Perception of the Policy: "How do you view the fact that this change was a health policy for everyone? What does that mean to you personally?" 
c)  Advice for Others: "If you were to advise a friend or the clinic on how to help someone else go through this medication change, what would you say is most important?"

	Section 5:
Closing the Narrative 
	a) "Is there any part of your story about switching medications that we haven't talked about, but that you feel is important for me to understand?" 
b)  "Looking back at your entire journey with HIV treatment, where does this switch to DTG fit in?" 



PART 4: CONCLUSION   
"Thank you so much for sharing your story with me today. Your experiences are very valuable and will help us understand how to support others better. Is there anything else you would like to add before we finish?"

[Audio recorder turned OFF]
                                                              -END-







 Guide B: Interview Guide for DTG-Naïve Participants
Study Title: Clients' Perspectives on Switching from Old Stable ART Regimens to New Dolutegravir-based Regimen at Joint Clinical Research Centre Uganda
Objective: To explore the perceptions, knowledge, and anticipations of clients who are eligible for but have not yet switched to a Dolutegravir (DTG)-based regimen.
Instructions for Interviewer: This guide explores anticipatory narratives. Focus on understanding the participant's current perspective, the stories they have heard, and the future story they imagine. Use probes to explore the sources and emotional impact of their knowledge and fears.
PART 1: INTRODUCTION & INFORMED CONSENT (To be read verbatim)
"Hello, my name is……………….. Thank you for your time. We are conducting a study to understand the views of people who may be considering a change in their HIV medication to a newer regimen containing Dolutegravir, or DTG. We want to hear your thoughts and feelings to help make this process better for everyone.
This interview will be audio-recorded for accuracy. All information is confidential and anonymous. Your participation is voluntary. You may stop or skip any question. Does this make sense? May I begin recording?"

[Audio recorder turned ON]
PART 2: DEMOGRAPHIC & CLINICAL INFORMATION 
Date of Interview: ______

Participant ID: ______

Age: ______

Gender: ______

Marital Status: ______

Highest Education Level: ______

Duration since HIV Diagnosis : ______

Duration on Current ART: ______

Interview Language: English / Luganda Date of Interview: …………………………………………………………………

PART 3: NARRATIVE PROMPTS & KEY QUESTIONS 
	Section 1: 
Opening & Current Treatment Story 
	a) "To start, can you tell me about your current HIV treatment? What is it like for you to be on this medication?"
b) "When you think about the possibility of changing your medication one day, what comes to your mind immediately?" 

	Section 2:
Knowledge and the Stories We Hear 
	(a) Sources of Information: "What have you heard about DTG? Where have these stories or pieces of information come from?" (e.g., clinic, friends, community, your own research). 
(b) Exploring the Narrative: "Can you tell me more about what you have heard? What specific things about DTG do people talk about?" 
· Probes to separate fact from perception: "What have health workers said?" vs. "What have other patients said?"


	Section 3:
The Imagined Future Story-Anticipations & Concerns
	(a) The 'Why Not Yet' Story: "I understand you haven't switched to DTG yet. Can you tell me the story of why that is? What are the main reasons?"
(b)Envisioning Risks (The Feared Story): "If you imagine switching to DTG, what are you concerned might happen? What feelings do you have when you picture this change?"
(c) Envisioning Benefits (The Hoped-For Story): "When you hear about the potential good sides of DTG, what future outcome seems most positive or helpful to you?"

	Section 4:
The Decision-Making Landscape

	a) Readiness & Conditions: "What would need to happen, or what would you need to know, to feel ready and comfortable to make this switch?
b) Trust & Communication: "How would you want the doctor or nurse to talk to you about this change? What kind of conversation would be most helpful for you?" 
c) Perception of the Policy: "This change is part of a national health policy. What are your thoughts on that?" 

	Section 5: Closing 
	(a) "Is there anything important about your views on switching medication that we haven't discussed?"
(b) "What final thoughts would you like to share with the people who make decisions about HIV treatment programs?"





PART 4: CONCLUSION 
"Thank you for your honesty and for sharing your perspective. Your input is crucial for helping clinics support people through treatment changes. I appreciate your time."

[Audio recorder turned OFF]

                                                              -END-

