[bookmark: _Hlk210176101]Interview Guide— Healthcare providers
(Amir Oncology Hospital)
This guide aims to understand Healthcare providers’ perspectives on medicine access, at Amir Oncology Hospital.
Domains of Interest & Sample Questions
Introduction for the Participant
Introduce yourself and briefly explain the purpose of the study.
Explain confidentiality and anonymity; confirm that participation is voluntary and will not affect care.
Obtain informed consent for participation and for audio-recording the interview.
General Issues in Medicine Access
Overall, what problems do patients at Amir Oncology Hospital face with their medicines?
What different routes to obtain cancer medicines do you observe (e.g., hospital pharmacy, community pharmacy, informal networks, out-of-city sources)?
For which medicines or patient groups are access problems most common?
Drug Procurement and Distribution Process
What routes exist for obtaining medicines for the hospital?
Drug Quality and Effectiveness
How would you assess the effectiveness and side‑effect profiles of medicines currently available at Amir Hospital?
Factors Influencing Access
How do pharmaceutical marketing strategies and brand availability influence access?
How do disease type and treatment regimen affect patients’ experience of limited access?
Suggestions and Concerns
How can Amir Hospital improve procurement and medicine-use processes?
Closing
Is there anything else you would like to share about your experience?
Thank the participant for their time and explain the next steps of the study.
Interviewer Notes (Do not read aloud)
Listen actively; use probes to elicit details and examples.
Create a comfortable, trusting atmosphere so the participant can speak freely.
Attend to non-verbal cues and follow up with open-ended prompts when needed.
