It's understanding, validating & patient (12) =@
It's always there, responds immediately, expects nothing in return (12) =@

It offers a non-judgmental, safe, private space (11) =

Emotional

sanctuary
It helps me process my emotions, make sense of things and heal (11) =(@®

However, there's room to improve how well it listens and responds... (14) =@®

... and the safety and trust can be disrupted by guardrails (11) =@©

It helped me to understand and navigate relationships (10) =

It gave me good advice on mental health and other topics (11) =@©

Insightful
guidance

It can challenge, but does it challenge enough? (10) =@

Real-life experiences
of generative Al chatbots
for mental health

Some trust its advice, some are more sceptical (14) =@

It feels good to use, giving users a sense of awe and gratitude (14) =@

Users love its voice, tone and human-like nature (14) =)

Joy of

connection It offers companionship, but also connects users to others (11) =@

First-generation digital mental health interventions don't compare (4) =@

And yet, there is room to improve the interface (17) =(®

It can initiate, augment or replace therapy (15) =&

However, it doesn't match human therapy for -
A empathy, connection, accountability or leading the process (9)
e

therapist?

And having memory would make it much more effective (13) =)

It offers flexible and creative therapeutic ways of working -0
(e.g. role play, fiction, use of imagery) (5)

Supplementary Figure 1 Overarching themes with subthemes, available online to explore and
drill-down. Diagram created with Mindmeister.
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