Web Appendix A: Survey Data Collection Method and Analysis
The data provider, a well-known brand manufacturer with global operations, issued surveys to male and female samples every week in India and Thailand and to female samples in Japan. According to the data provider, the samples are drawn from a large panel of representative target consumers in these countries. Each respondent answers a question with a yes or no, and then the data provider aggregates the answers to the variable “% of respondents who said yes.” We provide the list of constructs and the corresponding survey items in Table 2 in the main text. Some of the constructs are measured with several different items (e.g., product attributes). To achieve parsimony in the VAR model, we performed factor analysis of the survey items for the constructs, such as product attributes and brand superiority. We first used the factor command in STATA to extract the factor loadings and then estimated the factor scores using the predict command with the regression option. To ensure that the regression-based estimates of the factor scores do not suffer from any bias, we also computed factor scores using the Bartlett approach (Bartlett 1937; Hershberger 2005). For the majority of the factor scores used in the analysis, the correlation between the regression-based factor score and the Bartlett approach is greater than 0.95. Thus, we use regression-based factor scores. 
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Web Appendix B: Correlations and descriptive statistics of all model variables for all brands
Authors’ note: The authors signed a non-disclosure agreement with the data provider firm. Therefore, we cannot disclose the name of the brands in the manuscript but denote them by a letter (note that, e.g. brand A is the same brand across samples - we only use a new letter when the brand is unique in the particular sample).  We provide the details on the data and the sample for the editor and the review team.

Table B.1 Brand growth status and sample size for each dataset  
 
	India Female Sample
	A
	B
	C
	D
	E
	F
	G
	H
	I
	J
	K

	Number of weeks
	115
	115
	115
	115
	115
	115
	115
	115
	52
	115
	90

	Brand Status
	Growth
	Decline
	Decline
	Stable
	Stable
	Stable
	Stable
	Stable
	Stable
	Stable
	Stable

	India Male Sample
	A 
	B 
	L 
	C
	D
	E
	F
	H
	M

	Number of weeks
	51
	51
	51
	51
	51
	51
	51
	51
	51

	Brand Status
	Growth
	Decline
	Decline
	Stable
	Stable
	Stable
	Stable
	Stable
	Stable

	Thai Female sample
	B 
	E 
	L 
	A
	C
	I
	K
	N
	O

	Number of weeks
	64
	64
	64
	64
	64
	64
	64
	64
	64

	Brand Status
	Growth
	Decline
	Decline
	Stable
	Stable
	Stable
	Stable
	Stable
	Stable

	Thai Male Sample
	L 
	E 
	A
	B
	C
	K
	N
	O

	Number of weeks
	64
	64
	64
	64
	64
	64
	64
	64

	Brand Status
	Growth
	Decline
	Stable
	Stable
	Stable
	Stable
	Stable
	Stable

	Japan Female Sample
	A
	B
	C
	J
	P
	R
	S
	T
	U1
	V
	W
	Y

	Number of weeks
	181
	181
	181
	181
	181
	181
	181
	181
	181
	181
	181
	181

	Brand Status
	Stable
	Stable
	Stable
	Stable
	Stable
	Stable
	Stable
	Stable
	Stable
	Stable
	Stable
	Stable



1For brand U in Japan, due to missing data on Total Mentions, only Brand Pyramid variable is used for Brand Awareness construct in the analysis.




Table B.2 Correlations and descriptive statistics for all model variables of brands in the Indian female sample 

	BRAND A
	ADAWARE
	EXPENSIVE
	BAWARE
	ATTRIBUTE
	SUPERIOR
	GETWOM
	GETBADWOM
	GIVEWOM
	GIVEBADWOM
	CURRENTUSER

	ADAWARE
	1.00
	0.26
	0.65
	0.60
	0.60
	0.55
	0.57
	0.07
	-0.05
	0.36

	EXPENSIVE
	0.26
	1.00
	0.31
	0.51
	0.04
	0.51
	0.56
	-0.03
	-0.21
	0.29

	BAWARE
	0.65
	0.31
	1.00
	0.84
	0.90
	0.76
	0.77
	0.05
	-0.09
	0.53

	ATTRIBUTE
	0.60
	0.51
	0.84
	1.00
	0.72
	0.95
	0.92
	-0.01
	-0.14
	0.61

	SUPERIOR
	0.60
	0.04
	0.90
	0.72
	1.00
	0.67
	0.65
	-0.06
	-0.14
	0.46

	GETWOM
	0.55
	0.51
	0.76
	0.95
	0.67
	1.00
	0.90
	0.00
	-0.14
	0.58

	GETBADWOM
	0.57
	0.56
	0.77
	0.92
	0.65
	0.90
	1.00
	0.00
	-0.15
	0.56

	GIVEWOM
	0.07
	-0.03
	0.05
	-0.01
	-0.06
	0.00
	0.00
	1.00
	0.64
	0.07

	GIVEBADWOM
	-0.05
	-0.21
	-0.09
	-0.14
	-0.14
	-0.14
	-0.15
	0.64
	1.00
	-0.02

	CURRENTUSER
	0.36
	0.29
	0.53
	0.61
	0.46
	0.58
	0.56
	0.07
	-0.02
	1.00

	 Mean
	0.43
	-0.48
	-0.09
	-0.56
	0.21
	-0.01
	21.66
	0.95
	1.29
	-0.39

	 Median
	0.43
	-0.47
	0.07
	-0.53
	0.27
	0.00
	22.28
	0.72
	0.97
	-0.39

	 Maximum
	2.54
	1.63
	2.09
	1.49
	2.54
	2.38
	39.43
	5.34
	5.58
	2.01

	 Minimum
	-2.66
	-2.09
	-2.50
	-2.51
	-2.70
	-1.87
	6.43
	0.00
	0.00
	-2.39

	 Std. Dev.
	0.92
	0.73
	1.01
	0.89
	1.07
	0.94
	7.40
	1.03
	1.19
	0.80

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	BRAND B
	ADAWARE
	EXPENSIVE
	BAWARE
	ATTRIBUTE
	SUPERIOR
	GETWOM
	GETBADWOM
	GIVEWOM
	GIVEBADWOM
	CURRENTUSER

	ADAWARE
	1.00
	-0.16
	0.64
	0.50
	0.54
	0.49
	0.50
	0.03
	0.03
	0.37

	EXPENSIVE
	-0.16
	1.00
	-0.26
	0.20
	-0.56
	0.26
	0.25
	0.15
	0.12
	0.00

	BAWARE
	0.64
	-0.26
	1.00
	0.59
	0.85
	0.50
	0.54
	-0.04
	-0.04
	0.48

	ATTRIBUTE
	0.50
	0.20
	0.59
	1.00
	0.43
	0.87
	0.88
	0.12
	0.13
	0.54

	SUPERIOR
	0.54
	-0.56
	0.85
	0.43
	1.00
	0.35
	0.34
	-0.16
	-0.11
	0.40

	GETWOM
	0.49
	0.26
	0.50
	0.87
	0.35
	1.00
	0.83
	0.12
	0.16
	0.52

	GETBADWOM
	0.50
	0.25
	0.54
	0.88
	0.34
	0.83
	1.00
	0.12
	0.13
	0.50

	GIVEWOM
	0.03
	0.15
	-0.04
	0.12
	-0.16
	0.12
	0.12
	1.00
	0.74
	0.03

	GIVEBADWOM
	0.03
	0.12
	-0.04
	0.13
	-0.11
	0.16
	0.13
	0.74
	1.00
	0.01

	CURRENTUSER
	0.37
	0.00
	0.48
	0.54
	0.40
	0.52
	0.50
	0.03
	0.01
	1.00

	 Mean
	0.24
	-0.14
	-0.54
	-0.68
	-0.20
	-0.01
	25.88
	1.10
	1.65
	-0.61

	 Median
	0.31
	-0.21
	-0.50
	-0.69
	-0.13
	-0.12
	26.58
	0.78
	1.29
	-0.58

	 Maximum
	2.35
	2.17
	1.34
	0.81
	2.81
	2.29
	39.37
	4.84
	8.51
	1.35

	 Minimum
	-2.59
	-1.72
	-2.63
	-2.11
	-2.46
	-2.20
	12.76
	0.00
	0.00
	-2.37

	 Std. Dev.
	1.05
	0.84
	0.84
	0.63
	1.04
	0.89
	6.02
	1.11
	1.61
	0.70

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	BRAND C
	ADAWARE
	EXPENSIVE
	BAWARE
	ATTRIBUTE
	SUPERIOR
	GETWOM
	GETBADWOM
	GIVEWOM
	GIVEBADWOM
	CURRENTUSER

	ADAWARE
	1.00
	0.60
	0.76
	0.69
	0.54
	0.72
	0.61
	0.08
	0.09
	0.48

	EXPENSIVE
	0.60
	1.00
	0.64
	0.78
	0.17
	0.80
	0.74
	0.09
	0.00
	0.45

	BAWARE
	0.76
	0.64
	1.00
	0.85
	0.74
	0.83
	0.79
	0.05
	0.01
	0.65

	ATTRIBUTE
	0.69
	0.78
	0.85
	1.00
	0.52
	0.96
	0.94
	0.15
	0.07
	0.64

	SUPERIOR
	0.54
	0.17
	0.74
	0.52
	1.00
	0.46
	0.47
	-0.01
	-0.05
	0.48

	GETWOM
	0.72
	0.80
	0.83
	0.96
	0.46
	1.00
	0.91
	0.13
	0.08
	0.60

	GETBADWOM
	0.61
	0.74
	0.79
	0.94
	0.47
	0.91
	1.00
	0.20
	0.06
	0.63

	GIVEWOM
	0.08
	0.09
	0.05
	0.15
	-0.01
	0.13
	0.20
	1.00
	0.50
	0.13

	GIVEBADWOM
	0.09
	0.00
	0.01
	0.07
	-0.05
	0.08
	0.06
	0.50
	1.00
	0.13

	CURRENTUSER
	0.48
	0.45
	0.65
	0.64
	0.48
	0.60
	0.63
	0.13
	0.13
	1.00

	 Mean
	0.35
	0.26
	-0.76
	-0.54
	-0.71
	-0.01
	23.16
	0.61
	0.83
	-0.67

	 Median
	0.46
	0.36
	-0.72
	-0.45
	-0.77
	0.13
	22.98
	0.38
	0.41
	-0.68

	 Maximum
	2.15
	2.31
	0.43
	1.35
	1.13
	2.04
	47.36
	3.45
	4.19
	0.76

	 Minimum
	-2.55
	-2.21
	-1.96
	-2.25
	-1.72
	-1.79
	7.54
	0.00
	0.00
	-1.67

	 Std. Dev.
	1.02
	0.98
	0.58
	0.85
	0.56
	0.97
	8.77
	0.76
	0.96
	0.51

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	BRAND D
	ADAWARE
	EXPENSIVE
	BAWARE
	ATTRIBUTE
	SUPERIOR
	GETWOM
	GETBADWOM
	GIVEWOM
	GIVEBADWOM
	CURRENTUSER

	ADAWARE
	1.00
	0.15
	0.37
	0.35
	0.38
	0.34
	0.33
	-0.10
	-0.08
	0.13

	EXPENSIVE
	0.15
	1.00
	0.09
	0.26
	0.11
	0.37
	0.34
	-0.06
	-0.11
	0.22

	BAWARE
	0.37
	0.09
	1.00
	0.67
	0.84
	0.49
	0.61
	-0.03
	0.12
	0.46

	ATTRIBUTE
	0.35
	0.26
	0.67
	1.00
	0.74
	0.83
	0.80
	0.00
	0.07
	0.58

	SUPERIOR
	0.38
	0.11
	0.84
	0.74
	1.00
	0.65
	0.66
	-0.14
	-0.02
	0.49

	GETWOM
	0.34
	0.37
	0.49
	0.83
	0.65
	1.00
	0.78
	-0.01
	0.03
	0.50

	GETBADWOM
	0.33
	0.34
	0.61
	0.80
	0.66
	0.78
	1.00
	0.01
	0.06
	0.54

	GIVEWOM
	-0.10
	-0.06
	-0.03
	0.00
	-0.14
	-0.01
	0.01
	1.00
	0.87
	-0.06

	GIVEBADWOM
	-0.08
	-0.11
	0.12
	0.07
	-0.02
	0.03
	0.06
	0.87
	1.00
	0.07

	CURRENTUSER
	0.13
	0.22
	0.46
	0.58
	0.49
	0.50
	0.54
	-0.06
	0.07
	1.00

	 Mean
	0.68
	-0.43
	0.21
	0.21
	0.55
	-0.01
	8.91
	8.39
	11.35
	0.16

	 Median
	0.64
	-0.52
	0.39
	0.15
	0.70
	-0.10
	8.70
	6.61
	9.81
	0.03

	 Maximum
	2.87
	1.45
	2.25
	3.08
	2.64
	2.14
	19.35
	30.99
	30.29
	2.81

	 Minimum
	-0.85
	-0.91
	-2.44
	-1.82
	-1.55
	-1.90
	1.46
	1.78
	4.07
	-1.58

	 Std. Dev.
	0.71
	0.42
	0.92
	0.91
	0.82
	0.84
	3.13
	5.38
	5.10
	0.90

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	BRAND E
	ADAWARE
	EXPENSIVE
	BAWARE
	ATTRIBUTE
	SUPERIOR
	GETWOM
	GETBADWOM
	GIVEWOM
	GIVEBADWOM
	CURRENTUSER

	ADAWARE
	1.00
	0.26
	0.25
	0.26
	0.26
	0.25
	0.18
	0.07
	0.15
	0.17

	EXPENSIVE
	0.26
	1.00
	0.33
	0.52
	0.00
	0.45
	0.46
	0.09
	0.20
	0.14

	BAWARE
	0.25
	0.33
	1.00
	0.38
	0.74
	0.39
	0.28
	-0.01
	-0.02
	-0.03

	ATTRIBUTE
	0.26
	0.52
	0.38
	1.00
	0.29
	0.86
	0.78
	0.02
	0.01
	0.30

	SUPERIOR
	0.26
	0.00
	0.74
	0.29
	1.00
	0.27
	0.21
	-0.15
	-0.25
	-0.04

	GETWOM
	0.25
	0.45
	0.39
	0.86
	0.27
	1.00
	0.73
	0.02
	0.08
	0.37

	GETBADWOM
	0.18
	0.46
	0.28
	0.78
	0.21
	0.73
	1.00
	0.06
	0.03
	0.16

	GIVEWOM
	0.07
	0.09
	-0.01
	0.02
	-0.15
	0.02
	0.06
	1.00
	0.75
	0.11

	GIVEBADWOM
	0.15
	0.20
	-0.02
	0.01
	-0.25
	0.08
	0.03
	0.75
	1.00
	0.13

	CURRENTUSER
	0.17
	0.14
	-0.03
	0.30
	-0.04
	0.37
	0.16
	0.11
	0.13
	1.00

	 Mean
	0.81
	0.33
	0.71
	0.64
	0.78
	-0.01
	15.92
	1.13
	1.41
	0.60

	 Median
	0.71
	0.23
	0.74
	0.65
	0.71
	-0.13
	15.69
	0.79
	1.15
	0.56

	 Maximum
	2.04
	2.58
	2.65
	2.27
	2.22
	2.38
	26.48
	7.09
	8.06
	3.56

	 Minimum
	-0.56
	-1.54
	-0.43
	-1.01
	-0.25
	-1.93
	6.21
	0.00
	0.00
	-0.96

	 Std. Dev.
	0.52
	0.87
	0.52
	0.67
	0.51
	0.87
	4.34
	1.20
	1.35
	0.83

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	BRAND F
	ADAWARE
	EXPENSIVE
	BAWARE
	ATTRIBUTE
	SUPERIOR
	GETWOM
	GETBADWOM
	GIVEWOM
	GIVEBADWOM
	CURRENTUSER

	ADAWARE
	1.00
	0.02
	0.32
	0.28
	0.25
	0.19
	0.31
	-0.03
	-0.01
	0.09

	EXPENSIVE
	0.02
	1.00
	0.01
	0.35
	-0.33
	0.35
	0.37
	0.13
	0.00
	0.39

	BAWARE
	0.32
	0.01
	1.00
	0.50
	0.73
	0.36
	0.40
	-0.05
	-0.02
	0.14

	ATTRIBUTE
	0.28
	0.35
	0.50
	1.00
	0.55
	0.84
	0.85
	-0.10
	-0.13
	0.53

	SUPERIOR
	0.25
	-0.33
	0.73
	0.55
	1.00
	0.46
	0.45
	-0.23
	-0.19
	0.18

	GETWOM
	0.19
	0.35
	0.36
	0.84
	0.46
	1.00
	0.79
	-0.07
	-0.16
	0.52

	GETBADWOM
	0.31
	0.37
	0.40
	0.85
	0.45
	0.79
	1.00
	-0.08
	-0.17
	0.56

	GIVEWOM
	-0.03
	0.13
	-0.05
	-0.10
	-0.23
	-0.07
	-0.08
	1.00
	0.71
	-0.13

	GIVEBADWOM
	-0.01
	0.00
	-0.02
	-0.13
	-0.19
	-0.16
	-0.17
	0.71
	1.00
	-0.14

	CURRENTUSER
	0.09
	0.39
	0.14
	0.53
	0.18
	0.52
	0.56
	-0.13
	-0.14
	1.00

	 Mean
	0.73
	-0.44
	0.22
	-0.06
	0.64
	-0.02
	48.05
	2.11
	3.05
	0.13

	 Median
	0.83
	-0.56
	0.43
	-0.08
	0.63
	-0.08
	47.39
	1.82
	2.80
	0.15

	 Maximum
	1.66
	1.26
	1.49
	2.37
	1.92
	2.53
	71.28
	11.70
	11.43
	3.59

	 Minimum
	-0.56
	-1.27
	-1.83
	-1.98
	-1.00
	-2.03
	30.76
	0.00
	0.00
	-1.81

	 Std. Dev.
	0.52
	0.52
	0.76
	0.98
	0.59
	0.82
	7.42
	1.64
	1.78
	0.95

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	BRAND G
	ADAWARE
	EXPENSIVE
	BAWARE
	ATTRIBUTE
	SUPERIOR
	GETWOM
	GETBADWOM
	GIVEWOM
	GIVEBADWOM
	CURRENTUSER

	ADAWARE
	1.00
	0.07
	-0.07
	0.10
	-0.03
	0.14
	0.08
	-0.01
	-0.01
	0.18

	EXPENSIVE
	0.07
	1.00
	-0.08
	0.23
	-0.19
	0.33
	0.32
	0.00
	-0.11
	0.34

	BAWARE
	-0.07
	-0.08
	1.00
	0.49
	0.85
	0.40
	0.44
	0.12
	0.20
	0.20

	ATTRIBUTE
	0.10
	0.23
	0.49
	1.00
	0.66
	0.91
	0.87
	0.06
	0.11
	0.49

	SUPERIOR
	-0.03
	-0.19
	0.85
	0.66
	1.00
	0.53
	0.55
	0.07
	0.13
	0.19

	GETWOM
	0.14
	0.33
	0.40
	0.91
	0.53
	1.00
	0.85
	0.08
	0.09
	0.49

	GETBADWOM
	0.08
	0.32
	0.44
	0.87
	0.55
	0.85
	1.00
	0.06
	0.06
	0.52

	GIVEWOM
	-0.01
	0.00
	0.12
	0.06
	0.07
	0.08
	0.06
	1.00
	0.63
	0.00

	GIVEBADWOM
	-0.01
	-0.11
	0.20
	0.11
	0.13
	0.09
	0.06
	0.63
	1.00
	-0.02

	CURRENTUSER
	0.18
	0.34
	0.20
	0.49
	0.19
	0.49
	0.52
	0.00
	-0.02
	1.00

	 Mean
	-0.03
	-0.14
	0.11
	0.02
	0.52
	0.01
	11.26
	1.29
	2.02
	0.26

	 Median
	-0.05
	-0.28
	0.27
	0.00
	0.57
	-0.16
	11.36
	0.89
	1.76
	0.25

	 Maximum
	2.42
	1.82
	2.21
	2.37
	2.49
	3.11
	23.54
	6.34
	8.02
	3.29

	 Minimum
	-2.19
	-1.05
	-1.65
	-1.67
	-1.71
	-1.78
	3.12
	0.00
	0.00
	-1.67

	 Std. Dev.
	0.87
	0.60
	0.76
	0.80
	0.85
	0.90
	4.14
	1.32
	1.51
	0.82

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	BRAND H
	ADAWARE
	EXPENSIVE
	BAWARE
	ATTRIBUTE
	SUPERIOR
	GETWOM
	GETBADWOM
	GIVEWOM
	GIVEBADWOM
	CURRENTUSER

	ADAWARE
	1.00
	0.45
	0.48
	0.42
	0.30
	0.40
	0.34
	0.10
	0.10
	0.07

	EXPENSIVE
	0.45
	1.00
	0.54
	0.76
	0.00
	0.75
	0.70
	0.08
	0.16
	0.17

	BAWARE
	0.48
	0.54
	1.00
	0.56
	0.61
	0.54
	0.47
	0.03
	0.04
	0.24

	ATTRIBUTE
	0.42
	0.76
	0.56
	1.00
	0.21
	0.92
	0.88
	0.01
	0.16
	0.29

	SUPERIOR
	0.30
	0.00
	0.61
	0.21
	1.00
	0.19
	0.13
	-0.05
	-0.11
	0.06

	GETWOM
	0.40
	0.75
	0.54
	0.92
	0.19
	1.00
	0.86
	0.01
	0.21
	0.26

	GETBADWOM
	0.34
	0.70
	0.47
	0.88
	0.13
	0.86
	1.00
	-0.04
	0.19
	0.29

	GIVEWOM
	0.10
	0.08
	0.03
	0.01
	-0.05
	0.01
	-0.04
	1.00
	0.68
	-0.08

	GIVEBADWOM
	0.10
	0.16
	0.04
	0.16
	-0.11
	0.21
	0.19
	0.68
	1.00
	-0.07

	CURRENTUSER
	0.07
	0.17
	0.24
	0.29
	0.06
	0.26
	0.29
	-0.08
	-0.07
	1.00

	 Mean
	0.59
	0.21
	-0.10
	0.13
	0.05
	-0.01
	11.12
	0.64
	0.83
	0.10

	 Median
	0.64
	0.23
	-0.05
	0.12
	-0.24
	0.01
	10.50
	0.38
	0.63
	0.03

	 Maximum
	2.73
	2.09
	1.87
	2.39
	3.08
	2.32
	23.02
	4.27
	3.90
	2.36

	 Minimum
	-1.22
	-1.86
	-2.09
	-1.65
	-2.19
	-1.85
	2.70
	0.00
	0.00
	-1.40

	 Std. Dev.
	0.82
	0.90
	0.75
	0.90
	1.05
	0.94
	4.73
	0.86
	0.85
	0.74

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	BRAND I
	ADAWARE
	EXPENSIVE
	BAWARE
	ATTRIBUTE
	SUPERIOR
	GETWOM
	GETBADWOM
	GIVEWOM
	GIVEBADWOM
	CURRENTUSER

	ADAWARE
	1.00
	0.43
	0.25
	0.32
	0.06
	0.33
	0.30
	0.05
	0.14
	-0.12

	EXPENSIVE
	0.43
	1.00
	0.50
	0.76
	0.06
	0.72
	0.70
	0.07
	0.18
	0.11

	BAWARE
	0.25
	0.50
	1.00
	0.63
	0.65
	0.63
	0.61
	0.06
	0.18
	0.43

	ATTRIBUTE
	0.32
	0.76
	0.63
	1.00
	0.26
	0.96
	0.95
	0.26
	0.32
	0.15

	SUPERIOR
	0.06
	0.06
	0.65
	0.26
	1.00
	0.33
	0.28
	0.13
	0.09
	0.35

	GETWOM
	0.33
	0.72
	0.63
	0.96
	0.33
	1.00
	0.96
	0.26
	0.33
	0.19

	GETBADWOM
	0.30
	0.70
	0.61
	0.95
	0.28
	0.96
	1.00
	0.20
	0.28
	0.12

	GIVEWOM
	0.05
	0.07
	0.06
	0.26
	0.13
	0.26
	0.20
	1.00
	0.83
	0.17

	GIVEBADWOM
	0.14
	0.18
	0.18
	0.32
	0.09
	0.33
	0.28
	0.83
	1.00
	0.13

	CURRENTUSER
	-0.12
	0.11
	0.43
	0.15
	0.35
	0.19
	0.12
	0.17
	0.13
	1.00

	 Mean
	-0.07
	-0.70
	-0.74
	-0.67
	-0.68
	-0.06
	3.08
	0.31
	0.42
	-0.66

	 Median
	-0.25
	-0.89
	-0.79
	-0.88
	-0.78
	-0.33
	2.19
	0.00
	0.00
	-0.75

	 Maximum
	3.47
	0.88
	0.00
	1.44
	0.26
	2.70
	11.80
	1.68
	3.35
	0.73

	 Minimum
	-1.19
	-1.41
	-1.16
	-1.29
	-1.09
	-1.04
	0.29
	0.00
	0.00
	-1.05

	 Std. Dev.
	0.87
	0.57
	0.26
	0.59
	0.32
	0.89
	2.67
	0.47
	0.72
	0.37

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	BRAND J
	ADAWARE
	EXPENSIVE
	BAWARE
	ATTRIBUTE
	SUPERIOR
	GETWOM
	GETBADWOM
	GIVEWOM
	GIVEBADWOM
	CURRENTUSER

	ADAWARE
	1.00
	0.02
	-0.10
	-0.05
	-0.07
	0.04
	-0.02
	-0.13
	-0.11
	-0.01

	EXPENSIVE
	0.02
	1.00
	0.15
	0.26
	0.14
	0.27
	0.28
	-0.07
	-0.04
	0.11

	BAWARE
	-0.10
	0.15
	1.00
	0.42
	0.77
	0.33
	0.29
	-0.04
	0.04
	0.32

	ATTRIBUTE
	-0.05
	0.26
	0.42
	1.00
	0.61
	0.80
	0.68
	-0.15
	-0.14
	0.58

	SUPERIOR
	-0.07
	0.14
	0.77
	0.61
	1.00
	0.50
	0.31
	-0.25
	-0.15
	0.38

	GETWOM
	0.04
	0.27
	0.33
	0.80
	0.50
	1.00
	0.67
	-0.21
	-0.24
	0.43

	GETBADWOM
	-0.02
	0.28
	0.29
	0.68
	0.31
	0.67
	1.00
	-0.08
	-0.16
	0.37

	GIVEWOM
	-0.13
	-0.07
	-0.04
	-0.15
	-0.25
	-0.21
	-0.08
	1.00
	0.92
	-0.08

	GIVEBADWOM
	-0.11
	-0.04
	0.04
	-0.14
	-0.15
	-0.24
	-0.16
	0.92
	1.00
	-0.13

	CURRENTUSER
	-0.01
	0.11
	0.32
	0.58
	0.38
	0.43
	0.37
	-0.08
	-0.13
	1.00

	 Mean
	0.15
	-0.33
	0.42
	0.05
	0.60
	0.01
	2.53
	7.16
	9.42
	0.25

	 Median
	0.01
	-0.43
	0.46
	0.01
	0.59
	-0.14
	2.35
	4.99
	7.94
	0.08

	 Maximum
	4.60
	1.98
	2.23
	2.53
	2.26
	2.61
	8.04
	30.53
	32.04
	2.75

	 Minimum
	-1.19
	-0.62
	-1.38
	-1.34
	-1.48
	-1.61
	0.00
	0.62
	1.04
	-0.93

	 Std. Dev.
	0.96
	0.34
	0.65
	0.74
	0.76
	0.84
	1.48
	5.50
	5.65
	0.85

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	BRAND K
	ADAWARE
	EXPENSIVE
	BAWARE
	ATTRIBUTE
	SUPERIOR
	GETWOM
	GETBADWOM
	GIVEWOM
	GIVEBADWOM
	CURRENTUSER

	ADAWARE
	1.00
	0.16
	0.11
	0.18
	0.20
	0.24
	0.16
	0.04
	0.07
	0.23

	EXPENSIVE
	0.16
	1.00
	0.07
	0.61
	0.02
	0.46
	0.62
	0.05
	0.02
	0.37

	BAWARE
	0.11
	0.07
	1.00
	0.33
	0.80
	0.22
	0.15
	0.01
	0.12
	0.23

	ATTRIBUTE
	0.18
	0.61
	0.33
	1.00
	0.48
	0.78
	0.83
	0.18
	0.23
	0.60

	SUPERIOR
	0.20
	0.02
	0.80
	0.48
	1.00
	0.43
	0.31
	-0.01
	0.05
	0.33

	GETWOM
	0.24
	0.46
	0.22
	0.78
	0.43
	1.00
	0.72
	0.27
	0.20
	0.51

	GETBADWOM
	0.16
	0.62
	0.15
	0.83
	0.31
	0.72
	1.00
	0.21
	0.26
	0.56

	GIVEWOM
	0.04
	0.05
	0.01
	0.18
	-0.01
	0.27
	0.21
	1.00
	0.75
	0.11

	GIVEBADWOM
	0.07
	0.02
	0.12
	0.23
	0.05
	0.20
	0.26
	0.75
	1.00
	0.12

	CURRENTUSER
	0.23
	0.37
	0.23
	0.60
	0.33
	0.51
	0.56
	0.11
	0.12
	1.00

	 Mean
	0.64
	0.21
	0.51
	0.48
	0.58
	0.00
	0.81
	0.99
	1.69
	0.34

	 Median
	0.61
	-0.03
	0.36
	0.12
	0.45
	-0.27
	0.54
	0.60
	1.39
	-0.06

	 Maximum
	4.52
	4.03
	3.38
	4.25
	4.64
	2.78
	3.59
	5.42
	5.74
	4.55

	 Minimum
	-0.70
	-0.77
	-0.68
	-0.90
	-0.90
	-0.90
	0.00
	0.00
	0.00
	-0.41

	 Std. Dev.
	0.77
	1.00
	0.80
	1.08
	0.95
	0.80
	0.85
	1.10
	1.31
	1.10
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Table B3: Male India brands: correlations and descriptive statistics

	BRAND A
	ADAWARE
	EXPENSIVE
	BAWARE
	ATTRIBUTE
	SUPERIOR
	GETWOM
	GETBADWOM
	GIVEWOM
	GIVEBADWOM
	CURRENTUSER

	ADAWARE
	1.00
	0.04
	0.24
	0.23
	0.04
	0.19
	-0.11
	0.07
	-0.17
	0.12

	EXPENSIVE
	0.04
	1.00
	0.25
	0.57
	-0.24
	0.64
	-0.07
	0.51
	-0.23
	0.19

	BAWARE
	0.24
	0.25
	1.00
	0.57
	0.64
	0.54
	-0.21
	0.53
	-0.23
	0.56

	ATTRIBUTE
	0.23
	0.57
	0.57
	1.00
	0.26
	0.90
	-0.16
	0.70
	-0.19
	0.45

	SUPERIOR
	0.04
	-0.24
	0.64
	0.26
	1.00
	0.18
	-0.25
	0.17
	-0.16
	0.20

	GETWOM
	0.19
	0.64
	0.54
	0.90
	0.18
	1.00
	-0.17
	0.71
	-0.20
	0.39

	GETBADWOM
	-0.11
	-0.07
	-0.21
	-0.16
	-0.25
	-0.17
	1.00
	-0.06
	0.86
	-0.16

	GIVEWOM
	0.07
	0.51
	0.53
	0.70
	0.17
	0.71
	-0.06
	1.00
	-0.07
	0.39

	GIVEBADWOM
	-0.17
	-0.23
	-0.23
	-0.19
	-0.16
	-0.20
	0.86
	-0.07
	1.00
	-0.11

	CURRENTUSER
	0.12
	0.19
	0.56
	0.45
	0.20
	0.39
	-0.16
	0.39
	-0.11
	1.00

	 Mean
	-0.13
	-0.10
	-0.27
	-0.26
	-0.17
	-0.21
	1.21
	36.22
	1.29
	-0.20

	 Median
	-0.02
	-0.30
	-0.27
	-0.34
	-0.07
	-0.22
	0.00
	34.80
	0.00
	-0.26

	 Maximum
	1.62
	2.45
	2.01
	2.32
	2.25
	2.49
	18.05
	84.00
	25.78
	1.54

	 Minimum
	-2.55
	-1.31
	-1.93
	-2.34
	-2.19
	-2.15
	0.00
	0.00
	0.00
	-2.18

	 Std. Dev.
	0.98
	0.84
	0.83
	0.91
	0.95
	0.83
	3.31
	17.91
	3.81
	0.83

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	BRAND B
	ADAWARE
	EXPENSIVE
	BAWARE
	ATTRIBUTE
	SUPERIOR
	GETWOM
	GETBADWOM
	GIVEWOM
	GIVEBADWOM
	CURRENTUSER

	ADAWARE
	1.00
	0.31
	0.44
	0.48
	0.32
	0.39
	0.04
	0.25
	0.05
	0.09

	EXPENSIVE
	0.31
	1.00
	0.25
	0.66
	0.00
	0.70
	-0.02
	0.60
	-0.07
	0.08

	BAWARE
	0.44
	0.25
	1.00
	0.44
	0.82
	0.45
	-0.04
	0.42
	-0.10
	0.15

	ATTRIBUTE
	0.48
	0.66
	0.44
	1.00
	0.33
	0.90
	0.05
	0.75
	-0.06
	0.18

	SUPERIOR
	0.32
	0.00
	0.82
	0.33
	1.00
	0.28
	-0.16
	0.29
	-0.23
	0.20

	GETWOM
	0.39
	0.70
	0.45
	0.90
	0.28
	1.00
	0.06
	0.78
	0.00
	0.15

	GETBADWOM
	0.04
	-0.02
	-0.04
	0.05
	-0.16
	0.06
	1.00
	0.04
	0.79
	0.05

	GIVEWOM
	0.25
	0.60
	0.42
	0.75
	0.29
	0.78
	0.04
	1.00
	-0.04
	0.13

	GIVEBADWOM
	0.05
	-0.07
	-0.10
	-0.06
	-0.23
	0.00
	0.79
	-0.04
	1.00
	0.10

	CURRENTUSER
	0.09
	0.08
	0.15
	0.18
	0.20
	0.15
	0.05
	0.13
	0.10
	1.00

	 Mean
	-0.13
	0.11
	-0.26
	0.07
	-0.17
	0.03
	0.91
	23.17
	1.11
	0.12

	 Median
	-0.22
	-0.10
	-0.18
	-0.10
	-0.36
	-0.17
	0.00
	20.00
	0.00
	0.12

	 Maximum
	1.99
	3.17
	1.93
	2.84
	1.68
	2.92
	11.85
	71.00
	18.32
	1.59

	 Minimum
	-2.11
	-1.04
	-1.74
	-1.33
	-1.93
	-1.33
	0.00
	0.00
	0.00
	-1.33

	 Std. Dev.
	0.97
	0.92
	0.84
	1.06
	0.87
	0.91
	2.41
	16.21
	2.92
	0.72

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	BRAND L
	ADAWARE
	EXPENSIVE
	BAWARE
	ATTRIBUTE
	SUPERIOR
	GETWOM
	GETBADWOM
	GIVEWOM
	GIVEBADWOM
	CURRENTUSER

	ADAWARE
	1.00
	-0.21
	-0.05
	0.00
	0.18
	0.06
	-0.35
	-0.07
	-0.36
	-0.09

	EXPENSIVE
	-0.21
	1.00
	0.41
	0.61
	-0.25
	0.64
	0.32
	0.66
	0.11
	0.14

	BAWARE
	-0.05
	0.41
	1.00
	0.55
	0.60
	0.48
	0.16
	0.57
	0.19
	0.37

	ATTRIBUTE
	0.00
	0.61
	0.55
	1.00
	0.30
	0.87
	0.10
	0.68
	-0.01
	0.42

	SUPERIOR
	0.18
	-0.25
	0.60
	0.30
	1.00
	0.24
	-0.24
	0.12
	0.00
	0.19

	GETWOM
	0.06
	0.64
	0.48
	0.87
	0.24
	1.00
	0.04
	0.74
	-0.12
	0.33

	GETBADWOM
	-0.35
	0.32
	0.16
	0.10
	-0.24
	0.04
	1.00
	0.18
	0.51
	0.30

	GIVEWOM
	-0.07
	0.66
	0.57
	0.68
	0.12
	0.74
	0.18
	1.00
	0.05
	0.33

	GIVEBADWOM
	-0.36
	0.11
	0.19
	-0.01
	0.00
	-0.12
	0.51
	0.05
	1.00
	0.25

	CURRENTUSER
	-0.09
	0.14
	0.37
	0.42
	0.19
	0.33
	0.30
	0.33
	0.25
	1.00

	 Mean
	-0.05
	-0.05
	0.04
	0.06
	0.16
	0.11
	0.52
	31.12
	0.80
	0.18

	 Median
	0.36
	-0.34
	0.04
	-0.15
	0.27
	-0.02
	0.00
	31.40
	0.00
	0.02

	 Maximum
	1.14
	2.45
	1.58
	2.39
	1.83
	2.47
	5.16
	82.00
	5.20
	3.55

	 Minimum
	-3.22
	-0.89
	-2.04
	-1.89
	-1.74
	-1.67
	0.00
	0.00
	0.00
	-1.12

	 Std. Dev.
	1.06
	0.87
	0.85
	1.07
	0.93
	0.89
	1.14
	20.27
	1.39
	0.94

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	BRAND C
	ADAWARE
	EXPENSIVE
	BAWARE
	ATTRIBUTE
	SUPERIOR
	GETWOM
	GETBADWOM
	GIVEWOM
	GIVEBADWOM
	CURRENTUSER

	ADAWARE
	1.00
	0.36
	0.00
	0.21
	-0.04
	0.11
	-0.12
	0.05
	-0.09
	0.01

	EXPENSIVE
	0.36
	1.00
	-0.05
	0.56
	-0.26
	0.59
	-0.05
	0.39
	-0.14
	0.18

	BAWARE
	0.00
	-0.05
	1.00
	0.37
	0.80
	0.35
	0.09
	0.32
	0.03
	0.38

	ATTRIBUTE
	0.21
	0.56
	0.37
	1.00
	0.24
	0.94
	0.08
	0.72
	-0.08
	0.43

	SUPERIOR
	-0.04
	-0.26
	0.80
	0.24
	1.00
	0.21
	-0.03
	0.18
	0.00
	0.26

	GETWOM
	0.11
	0.59
	0.35
	0.94
	0.21
	1.00
	0.07
	0.77
	-0.10
	0.40

	GETBADWOM
	-0.12
	-0.05
	0.09
	0.08
	-0.03
	0.07
	1.00
	0.06
	0.86
	0.11

	GIVEWOM
	0.05
	0.39
	0.32
	0.72
	0.18
	0.77
	0.06
	1.00
	-0.16
	0.25

	GIVEBADWOM
	-0.09
	-0.14
	0.03
	-0.08
	0.00
	-0.10
	0.86
	-0.16
	1.00
	0.08

	CURRENTUSER
	0.01
	0.18
	0.38
	0.43
	0.26
	0.40
	0.11
	0.25
	0.08
	1.00

	 Mean
	-0.19
	0.02
	-0.40
	-0.17
	-0.24
	-0.19
	0.52
	12.90
	0.57
	-0.10

	 Median
	-0.26
	-0.11
	-0.41
	-0.48
	-0.36
	-0.49
	0.00
	9.16
	0.00
	-0.22

	 Maximum
	1.51
	2.21
	1.02
	3.22
	3.22
	3.09
	9.24
	62.60
	13.09
	1.51

	 Minimum
	-2.03
	-1.65
	-1.51
	-1.58
	-1.70
	-1.44
	0.00
	0.00
	0.00
	-1.05

	 Std. Dev.
	0.83
	0.99
	0.50
	1.06
	0.94
	0.95
	1.51
	13.15
	1.96
	0.72

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	BRAND D
	ADAWARE
	EXPENSIVE
	BAWARE
	ATTRIBUTE
	SUPERIOR
	GETWOM
	GETBADWOM
	GIVEWOM
	GIVEBADWOM
	CURRENTUSER

	ADAWARE
	1.00
	-0.13
	0.27
	0.22
	0.28
	0.15
	-0.02
	0.22
	-0.04
	0.06

	EXPENSIVE
	-0.13
	1.00
	-0.07
	0.41
	-0.17
	0.53
	-0.03
	0.35
	-0.03
	0.46

	BAWARE
	0.27
	-0.07
	1.00
	0.39
	0.84
	0.13
	-0.16
	0.25
	-0.16
	0.35

	ATTRIBUTE
	0.22
	0.41
	0.39
	1.00
	0.45
	0.79
	-0.10
	0.69
	-0.11
	0.74

	SUPERIOR
	0.28
	-0.17
	0.84
	0.45
	1.00
	0.21
	-0.23
	0.27
	-0.23
	0.36

	GETWOM
	0.15
	0.53
	0.13
	0.79
	0.21
	1.00
	-0.04
	0.61
	-0.04
	0.68

	GETBADWOM
	-0.02
	-0.03
	-0.16
	-0.10
	-0.23
	-0.04
	1.00
	0.07
	0.98
	-0.15

	GIVEWOM
	0.22
	0.35
	0.25
	0.69
	0.27
	0.61
	0.07
	1.00
	0.08
	0.61

	GIVEBADWOM
	-0.04
	-0.03
	-0.16
	-0.11
	-0.23
	-0.04
	0.98
	0.08
	1.00
	-0.16

	CURRENTUSER
	0.06
	0.46
	0.35
	0.74
	0.36
	0.68
	-0.15
	0.61
	-0.16
	1.00

	 Mean
	-0.22
	0.06
	-0.09
	-0.13
	0.02
	0.00
	5.20
	4.07
	6.65
	0.03

	 Median
	-0.21
	-0.38
	-0.03
	-0.25
	-0.14
	-0.14
	1.23
	3.68
	2.80
	-0.21

	 Maximum
	2.45
	4.15
	1.98
	1.87
	3.32
	2.53
	52.00
	13.02
	58.80
	2.26

	 Minimum
	-2.05
	-0.38
	-1.68
	-1.43
	-2.14
	-1.12
	0.00
	0.00
	0.00
	-1.12

	 Std. Dev.
	0.65
	0.90
	0.70
	0.96
	1.13
	0.88
	12.02
	3.64
	12.65
	0.93

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	BRAND E
	ADAWARE
	EXPENSIVE
	BAWARE
	ATTRIBUTE
	SUPERIOR
	GETWOM
	GETBADWOM
	GIVEWOM
	GIVEBADWOM
	CURRENTUSER

	ADAWARE
	1.00
	0.34
	0.60
	0.57
	0.41
	0.51
	-0.03
	0.37
	-0.02
	0.30

	EXPENSIVE
	0.34
	1.00
	0.28
	0.77
	-0.14
	0.75
	-0.08
	0.62
	-0.05
	0.06

	BAWARE
	0.60
	0.28
	1.00
	0.40
	0.60
	0.51
	0.03
	0.56
	0.05
	0.38

	ATTRIBUTE
	0.57
	0.77
	0.40
	1.00
	0.22
	0.92
	0.06
	0.66
	0.05
	0.24

	SUPERIOR
	0.41
	-0.14
	0.60
	0.22
	1.00
	0.24
	-0.06
	0.25
	-0.05
	0.27

	GETWOM
	0.51
	0.75
	0.51
	0.92
	0.24
	1.00
	0.10
	0.77
	0.11
	0.33

	GETBADWOM
	-0.03
	-0.08
	0.03
	0.06
	-0.06
	0.10
	1.00
	0.10
	0.95
	0.25

	GIVEWOM
	0.37
	0.62
	0.56
	0.66
	0.25
	0.77
	0.10
	1.00
	0.09
	0.26

	GIVEBADWOM
	-0.02
	-0.05
	0.05
	0.05
	-0.05
	0.11
	0.95
	0.09
	1.00
	0.27

	CURRENTUSER
	0.30
	0.06
	0.38
	0.24
	0.27
	0.33
	0.25
	0.26
	0.27
	1.00

	 Mean
	-0.13
	0.16
	-0.05
	0.17
	-0.01
	0.15
	1.20
	27.91
	1.02
	0.11

	 Median
	-0.39
	-0.03
	-0.15
	-0.05
	0.03
	-0.02
	0.00
	25.47
	0.00
	-0.06

	 Maximum
	2.23
	2.51
	2.65
	3.36
	1.99
	2.46
	25.78
	71.80
	30.94
	3.00

	 Minimum
	-2.35
	-1.01
	-1.59
	-1.84
	-2.53
	-1.53
	0.00
	0.00
	0.00
	-1.52

	 Std. Dev.
	0.98
	0.94
	0.76
	1.05
	1.02
	0.84
	3.87
	16.06
	4.46
	0.86

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	BRAND F
	ADAWARE
	EXPENSIVE
	BAWARE
	ATTRIBUTE
	SUPERIOR
	GETWOM
	GETBADWOM
	GIVEWOM
	GIVEBADWOM
	CURRENTUSER

	ADAWARE
	1.00
	-0.24
	0.32
	0.18
	0.36
	0.23
	-0.26
	-0.08
	-0.03
	0.37

	EXPENSIVE
	-0.24
	1.00
	0.24
	0.55
	-0.19
	0.42
	0.28
	0.54
	0.08
	0.31

	BAWARE
	0.32
	0.24
	1.00
	0.52
	0.71
	0.55
	-0.30
	0.33
	0.00
	0.46

	ATTRIBUTE
	0.18
	0.55
	0.52
	1.00
	0.48
	0.89
	-0.03
	0.63
	-0.27
	0.60

	SUPERIOR
	0.36
	-0.19
	0.71
	0.48
	1.00
	0.59
	-0.45
	0.27
	-0.36
	0.41

	GETWOM
	0.23
	0.42
	0.55
	0.89
	0.59
	1.00
	-0.05
	0.58
	-0.36
	0.63

	GETBADWOM
	-0.26
	0.28
	-0.30
	-0.03
	-0.45
	-0.05
	1.00
	0.17
	0.22
	-0.29

	GIVEWOM
	-0.08
	0.54
	0.33
	0.63
	0.27
	0.58
	0.17
	1.00
	-0.24
	0.39

	GIVEBADWOM
	-0.03
	0.08
	0.00
	-0.27
	-0.36
	-0.36
	0.22
	-0.24
	1.00
	-0.04

	CURRENTUSER
	0.37
	0.31
	0.46
	0.60
	0.41
	0.63
	-0.29
	0.39
	-0.04
	1.00

	 Mean
	-0.08
	-0.19
	-0.19
	0.02
	0.11
	0.14
	0.88
	44.04
	1.20
	-0.01

	 Median
	0.23
	-0.34
	-0.03
	0.09
	0.35
	0.21
	0.00
	47.00
	0.00
	-0.03

	 Maximum
	1.16
	2.00
	1.13
	1.80
	1.54
	1.54
	10.31
	83.80
	7.80
	2.08

	 Minimum
	-2.90
	-0.87
	-2.64
	-1.84
	-2.14
	-1.66
	0.00
	0.00
	0.00
	-1.65

	 Std. Dev.
	1.04
	0.67
	0.96
	1.03
	1.00
	0.87
	1.85
	20.15
	1.96
	0.91

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	BRAND H
	ADAWARE
	EXPENSIVE
	BAWARE
	ATTRIBUTE
	SUPERIOR
	GETWOM
	GETBADWOM
	GIVEWOM
	GIVEBADWOM
	CURRENTUSER

	ADAWARE
	1.00
	0.41
	0.09
	0.37
	-0.10
	0.26
	0.18
	0.11
	0.15
	0.00

	EXPENSIVE
	0.41
	1.00
	0.56
	0.82
	0.09
	0.82
	0.00
	0.72
	-0.03
	0.40

	BAWARE
	0.09
	0.56
	1.00
	0.55
	0.69
	0.68
	-0.01
	0.69
	-0.01
	0.54

	ATTRIBUTE
	0.37
	0.82
	0.55
	1.00
	0.13
	0.94
	-0.02
	0.78
	-0.08
	0.36

	SUPERIOR
	-0.10
	0.09
	0.69
	0.13
	1.00
	0.24
	-0.05
	0.20
	-0.02
	0.25

	GETWOM
	0.26
	0.82
	0.68
	0.94
	0.24
	1.00
	-0.07
	0.88
	-0.12
	0.43

	GETBADWOM
	0.18
	0.00
	-0.01
	-0.02
	-0.05
	-0.07
	1.00
	-0.02
	0.96
	-0.14

	GIVEWOM
	0.11
	0.72
	0.69
	0.78
	0.20
	0.88
	-0.02
	1.00
	-0.09
	0.46

	GIVEBADWOM
	0.15
	-0.03
	-0.01
	-0.08
	-0.02
	-0.12
	0.96
	-0.09
	1.00
	-0.12

	CURRENTUSER
	0.00
	0.40
	0.54
	0.36
	0.25
	0.43
	-0.14
	0.46
	-0.12
	1.00

	 Mean
	-0.26
	-0.03
	-0.16
	-0.04
	-0.24
	-0.06
	0.89
	7.65
	0.94
	-0.05

	 Median
	-0.34
	-0.45
	-0.25
	-0.39
	-0.49
	-0.41
	0.00
	5.16
	0.00
	-0.09

	 Maximum
	1.74
	3.29
	1.75
	4.40
	3.10
	4.31
	26.18
	63.40
	26.18
	1.39

	 Minimum
	-2.04
	-1.19
	-1.08
	-0.95
	-1.27
	-0.90
	0.00
	0.00
	0.00
	-0.80

	 Std. Dev.
	0.81
	1.06
	0.61
	1.13
	0.83
	0.99
	3.77
	11.14
	3.78
	0.69

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	BRAND M
	ADAWARE
	EXPENSIVE
	BAWARE
	ATTRIBUTE
	SUPERIOR
	GETWOM
	GETBADWOM
	GIVEWOM
	GIVEBADWOM
	CURRENTUSER

	ADAWARE
	1.00
	0.31
	0.39
	0.40
	0.44
	0.51
	0.10
	0.36
	-0.03
	0.27

	EXPENSIVE
	0.31
	1.00
	0.47
	0.30
	0.20
	0.37
	0.13
	0.15
	0.12
	0.28

	BAWARE
	0.39
	0.47
	1.00
	0.44
	0.62
	0.45
	0.01
	0.33
	-0.01
	0.47

	ATTRIBUTE
	0.40
	0.30
	0.44
	1.00
	0.42
	0.88
	0.31
	0.81
	0.20
	-0.04

	SUPERIOR
	0.44
	0.20
	0.62
	0.42
	1.00
	0.57
	0.00
	0.27
	-0.05
	0.09

	GETWOM
	0.51
	0.37
	0.45
	0.88
	0.57
	1.00
	0.16
	0.69
	0.15
	-0.06

	GETBADWOM
	0.10
	0.13
	0.01
	0.31
	0.00
	0.16
	1.00
	0.04
	-0.07
	-0.05

	GIVEWOM
	0.36
	0.15
	0.33
	0.81
	0.27
	0.69
	0.04
	1.00
	0.12
	-0.07

	GIVEBADWOM
	-0.03
	0.12
	-0.01
	0.20
	-0.05
	0.15
	-0.07
	0.12
	1.00
	-0.08

	CURRENTUSER
	0.27
	0.28
	0.47
	-0.04
	0.09
	-0.06
	-0.05
	-0.07
	-0.08
	1.00

	 Mean
	-0.44
	-0.10
	-0.17
	-0.23
	-0.22
	-0.23
	0.10
	0.96
	0.24
	-0.15

	 Median
	-0.55
	-0.40
	-0.46
	-0.42
	-0.74
	-0.43
	0.00
	0.00
	0.00
	-0.21

	 Maximum
	0.91
	1.79
	1.51
	1.34
	1.58
	1.16
	2.60
	7.80
	2.60
	1.25

	 Minimum
	-1.10
	-0.58
	-0.46
	-0.45
	-0.74
	-0.43
	0.00
	0.00
	0.00
	-0.21

	 Std. Dev.
	0.56
	0.61
	0.49
	0.34
	0.73
	0.31
	0.51
	1.93
	0.73
	0.25

















Table B4: Female Thai brands: correlations and descriptive statistics

	BRAND A
	ADAWARE
	EXPENSIVE
	BAWARE
	ATTRIBUTE
	SUPERIOR
	GETWOM
	GETBADWOM
	GIVEWOM
	GIVEBADWOM
	CURRENTUSER

	ADAWARE
	1.00
	0.08
	-0.05
	-0.02
	-0.13
	-0.05
	-0.21
	-0.02
	0.44
	0.11

	EXPENSIVE
	0.08
	1.00
	0.25
	0.13
	-0.31
	0.13
	0.13
	-0.13
	0.03
	0.16

	BAWARE
	-0.05
	0.25
	1.00
	0.22
	0.58
	0.27
	-0.10
	0.21
	-0.16
	0.28

	ATTRIBUTE
	-0.02
	0.13
	0.22
	1.00
	0.02
	0.36
	0.00
	0.38
	0.11
	0.54

	SUPERIOR
	-0.13
	-0.31
	0.58
	0.02
	1.00
	0.20
	-0.17
	0.34
	-0.33
	0.10

	GETWOM
	-0.05
	0.13
	0.27
	0.36
	0.20
	1.00
	0.15
	0.54
	-0.08
	0.44

	GETBADWOM
	-0.21
	0.13
	-0.10
	0.00
	-0.17
	0.15
	1.00
	0.09
	0.27
	0.14

	GIVEWOM
	-0.02
	-0.13
	0.21
	0.38
	0.34
	0.54
	0.09
	1.00
	0.07
	0.62

	GIVEBADWOM
	0.44
	0.03
	-0.16
	0.11
	-0.33
	-0.08
	0.27
	0.07
	1.00
	0.29

	CURRENTUSER
	0.11
	0.16
	0.28
	0.54
	0.10
	0.44
	0.14
	0.62
	0.29
	1.00

	 Mean
	77.54
	0.34
	0.03
	0.31
	-0.22
	0.00
	0.96
	8.41
	1.71
	0.04

	 Median
	74.25
	0.28
	0.06
	0.26
	-0.24
	-0.02
	0.00
	7.69
	0.00
	0.02

	 Maximum
	126.00
	1.85
	1.37
	2.12
	1.37
	1.72
	9.62
	21.15
	13.46
	2.04

	 Minimum
	46.35
	-1.44
	-1.21
	-1.30
	-1.87
	-1.18
	0.00
	0.00
	0.00
	-1.95

	 Std. Dev.
	15.83
	0.65
	0.63
	0.75
	0.76
	0.70
	1.81
	4.93
	2.89
	0.93

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	BRAND B
	ADAWARE
	EXPENSIVE
	BAWARE
	ATTRIBUTE
	SUPERIOR
	GETWOM
	GETBADWOM
	GIVEWOM
	GIVEBADWOM
	CURRENTUSER

	ADAWARE
	1.00
	0.00
	-0.28
	0.24
	0.00
	-0.21
	-0.15
	-0.17
	-0.01
	-0.02

	EXPENSIVE
	0.00
	1.00
	-0.17
	-0.13
	-0.74
	-0.03
	0.13
	-0.19
	0.04
	-0.23

	BAWARE
	-0.28
	-0.17
	1.00
	0.31
	0.45
	0.33
	-0.24
	0.33
	-0.21
	0.30

	ATTRIBUTE
	0.24
	-0.13
	0.31
	1.00
	0.27
	0.14
	-0.19
	0.35
	-0.17
	0.62

	SUPERIOR
	0.00
	-0.74
	0.45
	0.27
	1.00
	0.27
	-0.18
	0.42
	-0.14
	0.29

	GETWOM
	-0.21
	-0.03
	0.33
	0.14
	0.27
	1.00
	-0.09
	0.63
	0.03
	0.22

	GETBADWOM
	-0.15
	0.13
	-0.24
	-0.19
	-0.18
	-0.09
	1.00
	-0.11
	0.16
	-0.21

	GIVEWOM
	-0.17
	-0.19
	0.33
	0.35
	0.42
	0.63
	-0.11
	1.00
	-0.15
	0.44

	GIVEBADWOM
	-0.01
	0.04
	-0.21
	-0.17
	-0.14
	0.03
	0.16
	-0.15
	1.00
	-0.09

	CURRENTUSER
	-0.02
	-0.23
	0.30
	0.62
	0.29
	0.22
	-0.21
	0.44
	-0.09
	1.00

	 Mean
	92.75
	0.19
	0.41
	-0.03
	-0.23
	0.00
	0.48
	28.09
	1.44
	0.21

	 Median
	92.70
	0.16
	0.46
	-0.01
	-0.25
	0.03
	0.00
	25.00
	0.32
	0.13

	 Maximum
	94.52
	0.94
	1.48
	1.91
	1.14
	1.88
	5.77
	76.92
	9.62
	2.34

	 Minimum
	91.19
	-0.61
	-1.17
	-1.90
	-1.47
	-1.49
	0.00
	9.62
	0.00
	-1.61

	 Std. Dev.
	0.60
	0.36
	0.49
	0.86
	0.61
	0.83
	1.14
	14.82
	1.98
	0.76

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	BRAND C
	ADAWARE
	EXPENSIVE
	BAWARE
	ATTRIBUTE
	SUPERIOR
	GETWOM
	GETBADWOM
	GIVEWOM
	GIVEBADWOM
	CURRENTUSER

	ADAWARE
	1.00
	0.03
	0.12
	-0.14
	0.06
	0.01
	-0.08
	-0.06
	0.03
	0.01

	EXPENSIVE
	0.03
	1.00
	0.31
	0.34
	-0.60
	-0.14
	-0.17
	-0.21
	-0.25
	-0.01

	BAWARE
	0.12
	0.31
	1.00
	0.20
	0.17
	0.01
	-0.06
	-0.14
	-0.04
	0.23

	ATTRIBUTE
	-0.14
	0.34
	0.20
	1.00
	0.19
	0.17
	-0.21
	0.36
	-0.19
	0.37

	SUPERIOR
	0.06
	-0.60
	0.17
	0.19
	1.00
	0.23
	-0.03
	0.27
	0.13
	0.30

	GETWOM
	0.01
	-0.14
	0.01
	0.17
	0.23
	1.00
	0.13
	0.55
	0.17
	0.01

	GETBADWOM
	-0.08
	-0.17
	-0.06
	-0.21
	-0.03
	0.13
	1.00
	0.07
	0.55
	-0.10

	GIVEWOM
	-0.06
	-0.21
	-0.14
	0.36
	0.27
	0.55
	0.07
	1.00
	0.05
	0.47

	GIVEBADWOM
	0.03
	-0.25
	-0.04
	-0.19
	0.13
	0.17
	0.55
	0.05
	1.00
	-0.14

	CURRENTUSER
	0.01
	-0.01
	0.23
	0.37
	0.30
	0.01
	-0.10
	0.47
	-0.14
	1.00

	 Mean
	77.15
	-0.33
	0.14
	-0.01
	0.25
	0.00
	1.32
	13.82
	1.32
	0.14

	 Median
	76.94
	-0.31
	0.26
	0.07
	0.22
	-0.02
	0.00
	11.54
	0.00
	0.02

	 Maximum
	83.21
	1.01
	1.30
	3.22
	2.18
	1.72
	5.77
	32.69
	5.77
	2.82

	 Minimum
	70.81
	-1.61
	-1.44
	-2.41
	-1.18
	-1.13
	0.00
	1.92
	0.00
	-1.77

	 Std. Dev.
	1.88
	0.53
	0.62
	0.97
	0.80
	0.62
	1.77
	6.76
	1.67
	1.00

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	BRAND E
	ADAWARE
	EXPENSIVE
	BAWARE
	ATTRIBUTE
	SUPERIOR
	GETWOM
	GETBADWOM
	GIVEWOM
	GIVEBADWOM
	CURRENTUSER

	ADAWARE
	1.00
	-0.28
	-0.30
	-0.23
	-0.19
	0.00
	0.16
	0.28
	0.12
	-0.12

	EXPENSIVE
	-0.28
	1.00
	-0.05
	0.47
	-0.50
	0.04
	-0.10
	-0.09
	-0.09
	0.25

	BAWARE
	-0.30
	-0.05
	1.00
	0.12
	0.69
	0.16
	-0.14
	0.17
	0.03
	0.33

	ATTRIBUTE
	-0.23
	0.47
	0.12
	1.00
	-0.05
	0.27
	-0.31
	0.17
	-0.15
	0.52

	SUPERIOR
	-0.19
	-0.50
	0.69
	-0.05
	1.00
	0.05
	-0.23
	0.06
	0.01
	0.02

	GETWOM
	0.00
	0.04
	0.16
	0.27
	0.05
	1.00
	-0.15
	0.47
	-0.04
	0.09

	GETBADWOM
	0.16
	-0.10
	-0.14
	-0.31
	-0.23
	-0.15
	1.00
	-0.14
	0.37
	-0.16

	GIVEWOM
	0.28
	-0.09
	0.17
	0.17
	0.06
	0.47
	-0.14
	1.00
	-0.12
	0.27

	GIVEBADWOM
	0.12
	-0.09
	0.03
	-0.15
	0.01
	-0.04
	0.37
	-0.12
	1.00
	-0.22

	CURRENTUSER
	-0.12
	0.25
	0.33
	0.52
	0.02
	0.09
	-0.16
	0.27
	-0.22
	1.00

	 Mean
	79.49
	0.84
	-0.44
	0.50
	-0.73
	0.00
	0.78
	16.14
	0.81
	-0.29

	 Median
	79.55
	0.85
	-0.37
	0.42
	-0.83
	0.09
	0.00
	16.35
	0.00
	-0.34

	 Maximum
	81.11
	2.33
	1.15
	2.10
	1.43
	1.71
	5.77
	36.54
	3.85
	1.24

	 Minimum
	78.18
	-0.29
	-2.23
	-1.41
	-2.61
	-1.13
	0.00
	3.85
	0.00
	-2.56

	 Std. Dev.
	0.71
	0.67
	0.63
	0.72
	0.90
	0.64
	1.22
	7.52
	1.17
	0.84

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	BRAND I
	ADAWARE
	EXPENSIVE
	BAWARE
	ATTRIBUTE
	SUPERIOR
	GETWOM
	GETBADWOM
	GIVEWOM
	GIVEBADWOM
	CURRENTUSER

	ADAWARE
	1.00
	0.27
	-0.02
	0.37
	0.16
	0.25
	-0.09
	0.46
	-0.15
	-0.20

	EXPENSIVE
	0.27
	1.00
	0.29
	0.47
	-0.15
	0.33
	-0.20
	0.28
	-0.34
	0.30

	BAWARE
	-0.02
	0.29
	1.00
	0.30
	-0.30
	0.33
	-0.15
	0.26
	-0.26
	0.41

	ATTRIBUTE
	0.37
	0.47
	0.30
	1.00
	-0.13
	0.50
	0.11
	0.52
	-0.05
	0.28

	SUPERIOR
	0.16
	-0.15
	-0.30
	-0.13
	1.00
	-0.25
	-0.05
	0.09
	0.15
	-0.26

	GETWOM
	0.25
	0.33
	0.33
	0.50
	-0.25
	1.00
	0.21
	0.58
	-0.11
	0.25

	GETBADWOM
	-0.09
	-0.20
	-0.15
	0.11
	-0.05
	0.21
	1.00
	-0.08
	0.32
	-0.04

	GIVEWOM
	0.46
	0.28
	0.26
	0.52
	0.09
	0.58
	-0.08
	1.00
	-0.11
	0.14

	GIVEBADWOM
	-0.15
	-0.34
	-0.26
	-0.05
	0.15
	-0.11
	0.32
	-0.11
	1.00
	-0.08

	CURRENTUSER
	-0.20
	0.30
	0.41
	0.28
	-0.26
	0.25
	-0.04
	0.14
	-0.08
	1.00

	 Mean
	57.59
	0.00
	0.00
	0.05
	0.24
	0.00
	0.51
	3.91
	2.01
	-0.18

	 Median
	56.87
	-0.03
	-0.10
	0.09
	0.07
	-0.26
	0.00
	3.85
	0.00
	-0.27

	 Maximum
	64.04
	1.79
	2.77
	1.19
	1.53
	1.70
	5.77
	17.31
	13.46
	2.03

	 Minimum
	53.73
	-1.49
	-1.13
	-1.67
	-1.05
	-0.82
	0.00
	0.00
	0.00
	-0.89

	 Std. Dev.
	2.23
	0.72
	0.61
	0.66
	0.65
	0.66
	1.10
	3.77
	2.86
	0.65

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	BRAND K
	ADAWARE
	EXPENSIVE
	BAWARE
	ATTRIBUTE
	SUPERIOR
	GETWOM
	GETBADWOM
	GIVEWOM
	GIVEBADWOM
	CURRENTUSER

	ADAWARE
	1.00
	0.07
	0.04
	-0.13
	0.03
	-0.12
	-0.13
	-0.11
	0.02
	-0.02

	EXPENSIVE
	0.07
	1.00
	0.23
	0.42
	-0.33
	0.12
	-0.11
	0.00
	-0.04
	0.19

	BAWARE
	0.04
	0.23
	1.00
	0.36
	0.43
	0.15
	-0.16
	0.04
	-0.11
	0.15

	ATTRIBUTE
	-0.13
	0.42
	0.36
	1.00
	0.43
	0.64
	-0.10
	0.46
	-0.03
	0.54

	SUPERIOR
	0.03
	-0.33
	0.43
	0.43
	1.00
	0.45
	-0.11
	0.33
	-0.18
	0.08

	GETWOM
	-0.12
	0.12
	0.15
	0.64
	0.45
	1.00
	-0.04
	0.65
	-0.06
	0.29

	GETBADWOM
	-0.13
	-0.11
	-0.16
	-0.10
	-0.11
	-0.04
	1.00
	0.08
	0.61
	0.06

	GIVEWOM
	-0.11
	0.00
	0.04
	0.46
	0.33
	0.65
	0.08
	1.00
	-0.04
	0.43

	GIVEBADWOM
	0.02
	-0.04
	-0.11
	-0.03
	-0.18
	-0.06
	0.61
	-0.04
	1.00
	0.19

	CURRENTUSER
	-0.02
	0.19
	0.15
	0.54
	0.08
	0.29
	0.06
	0.43
	0.19
	1.00

	 Mean
	77.02
	0.52
	-0.02
	0.27
	-0.13
	0.00
	2.58
	11.99
	3.25
	-0.18

	 Median
	76.75
	0.45
	-0.13
	0.19
	-0.06
	0.14
	1.92
	11.54
	1.92
	-0.15

	 Maximum
	87.01
	2.53
	1.59
	2.34
	1.57
	2.13
	11.54
	28.85
	13.46
	1.75

	 Minimum
	70.57
	-0.70
	-1.09
	-1.49
	-2.17
	-1.43
	0.00
	0.00
	0.00
	-2.34

	 Std. Dev.
	2.96
	0.84
	0.54
	0.91
	0.87
	0.75
	2.83
	6.06
	3.53
	0.85

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	BRAND L
	ADAWARE
	EXPENSIVE
	BAWARE
	ATTRIBUTE
	SUPERIOR
	GETWOM
	GETBADWOM
	GIVEWOM
	GIVEBADWOM
	CURRENTUSER

	ADAWARE
	1.00
	0.26
	0.16
	0.24
	0.09
	-0.32
	-0.36
	-0.13
	-0.17
	-0.05

	EXPENSIVE
	0.26
	1.00
	0.24
	0.32
	-0.76
	-0.34
	-0.14
	-0.23
	-0.12
	0.26

	BAWARE
	0.16
	0.24
	1.00
	0.45
	0.03
	0.05
	0.21
	0.15
	-0.09
	0.17

	ATTRIBUTE
	0.24
	0.32
	0.45
	1.00
	0.07
	0.06
	-0.14
	0.11
	-0.03
	0.44

	SUPERIOR
	0.09
	-0.76
	0.03
	0.07
	1.00
	0.19
	0.04
	0.20
	-0.11
	-0.13

	GETWOM
	-0.32
	-0.34
	0.05
	0.06
	0.19
	1.00
	0.17
	0.56
	0.16
	0.34

	GETBADWOM
	-0.36
	-0.14
	0.21
	-0.14
	0.04
	0.17
	1.00
	-0.10
	0.23
	-0.05

	GIVEWOM
	-0.13
	-0.23
	0.15
	0.11
	0.20
	0.56
	-0.10
	1.00
	0.06
	0.17

	GIVEBADWOM
	-0.17
	-0.12
	-0.09
	-0.03
	-0.11
	0.16
	0.23
	0.06
	1.00
	-0.11

	CURRENTUSER
	-0.05
	0.26
	0.17
	0.44
	-0.13
	0.34
	-0.05
	0.17
	-0.11
	1.00

	 Mean
	94.63
	0.83
	0.05
	0.12
	-0.49
	0.00
	1.20
	34.80
	2.46
	-0.34

	 Median
	94.76
	0.95
	0.07
	0.08
	-0.45
	-0.04
	0.00
	34.62
	1.92
	-0.44

	 Maximum
	97.21
	2.77
	0.89
	1.73
	1.61
	1.92
	9.62
	59.62
	9.62
	2.05

	 Minimum
	91.16
	-0.87
	-1.81
	-1.83
	-2.51
	-1.89
	0.00
	13.46
	0.00
	-2.02

	 Std. Dev.
	1.13
	0.95
	0.50
	0.75
	0.91
	0.84
	1.88
	10.42
	2.46
	0.86

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	BRAND N
	ADAWARE
	EXPENSIVE
	BAWARE
	ATTRIBUTE
	SUPERIOR
	GETWOM
	GETBADWOM
	GIVEWOM
	GIVEBADWOM
	CURRENTUSER

	ADAWARE
	1.00
	0.12
	0.02
	-0.09
	0.00
	-0.07
	-0.08
	0.00
	0.17
	0.00

	EXPENSIVE
	0.12
	1.00
	0.09
	0.33
	-0.06
	0.30
	0.06
	0.44
	-0.17
	-0.12

	BAWARE
	0.02
	0.09
	1.00
	0.40
	0.86
	0.26
	-0.18
	0.50
	-0.26
	0.11

	ATTRIBUTE
	-0.09
	0.33
	0.40
	1.00
	0.30
	0.56
	-0.12
	0.68
	-0.18
	-0.01

	SUPERIOR
	0.00
	-0.06
	0.86
	0.30
	1.00
	0.17
	-0.17
	0.26
	-0.18
	0.25

	GETWOM
	-0.07
	0.30
	0.26
	0.56
	0.17
	1.00
	-0.07
	0.63
	-0.16
	-0.01

	GETBADWOM
	-0.08
	0.06
	-0.18
	-0.12
	-0.17
	-0.07
	1.00
	-0.15
	0.20
	-0.20

	GIVEWOM
	0.00
	0.44
	0.50
	0.68
	0.26
	0.63
	-0.15
	1.00
	-0.16
	0.04

	GIVEBADWOM
	0.17
	-0.17
	-0.26
	-0.18
	-0.18
	-0.16
	0.20
	-0.16
	1.00
	-0.16

	CURRENTUSER
	0.00
	-0.12
	0.11
	-0.01
	0.25
	-0.01
	-0.20
	0.04
	-0.16
	1.00

	 Mean
	25.95
	0.28
	0.00
	0.12
	-0.21
	0.00
	0.60
	3.40
	1.89
	-0.39

	 Median
	25.76
	0.37
	-0.17
	-0.11
	-0.24
	-0.09
	0.00
	1.92
	0.00
	-0.69

	 Maximum
	34.70
	1.58
	2.69
	2.42
	1.84
	1.77
	5.77
	17.31
	13.46
	1.51

	 Minimum
	19.58
	-1.04
	-1.71
	-1.12
	-1.72
	-0.92
	0.00
	0.00
	0.00
	-0.69

	 Std. Dev.
	2.84
	0.70
	0.94
	0.88
	0.78
	0.63
	1.22
	4.10
	2.87
	0.54

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	BRAND O
	ADAWARE
	EXPENSIVE
	BAWARE
	ATTRIBUTE
	SUPERIOR
	GETWOM
	GETBADWOM
	GIVEWOM
	GIVEBADWOM
	CURRENTUSER

	ADAWARE
	1.00
	-0.12
	0.02
	0.09
	-0.07
	0.10
	-0.04
	0.00
	-0.13
	0.17

	EXPENSIVE
	-0.12
	1.00
	-0.02
	0.05
	-0.18
	0.18
	-0.26
	0.12
	-0.10
	0.08

	BAWARE
	0.02
	-0.02
	1.00
	0.17
	0.50
	0.20
	-0.36
	-0.08
	-0.38
	0.02

	ATTRIBUTE
	0.09
	0.05
	0.17
	1.00
	0.49
	0.47
	-0.05
	0.37
	0.00
	0.45

	SUPERIOR
	-0.07
	-0.18
	0.50
	0.49
	1.00
	0.25
	-0.13
	-0.06
	-0.08
	0.10

	GETWOM
	0.10
	0.18
	0.20
	0.47
	0.25
	1.00
	-0.02
	0.64
	0.03
	0.39

	GETBADWOM
	-0.04
	-0.26
	-0.36
	-0.05
	-0.13
	-0.02
	1.00
	0.16
	0.80
	-0.04

	GIVEWOM
	0.00
	0.12
	-0.08
	0.37
	-0.06
	0.64
	0.16
	1.00
	0.14
	0.36

	GIVEBADWOM
	-0.13
	-0.10
	-0.38
	0.00
	-0.08
	0.03
	0.80
	0.14
	1.00
	-0.14

	CURRENTUSER
	0.17
	0.08
	0.02
	0.45
	0.10
	0.39
	-0.04
	0.36
	-0.14
	1.00

	 Mean
	27.78
	-0.10
	-0.27
	0.00
	0.06
	0.00
	9.41
	1.50
	13.25
	-0.32

	 Median
	27.32
	-0.39
	-0.33
	-0.02
	0.02
	-0.25
	9.29
	1.92
	13.46
	-0.27

	 Maximum
	31.12
	0.78
	0.92
	2.27
	2.89
	1.48
	38.46
	5.77
	38.46
	1.37

	 Minimum
	25.51
	-0.39
	-1.42
	-1.68
	-1.44
	-0.60
	0.00
	0.00
	0.00
	-1.09

	 Std. Dev.
	1.68
	0.37
	0.53
	0.93
	0.83
	0.57
	7.57
	1.66
	8.80
	0.63

















Table B5: Male Thai brands: correlations and descriptive statistics
	BRAND L
	ADAWARE
	EXPENSIVE
	BAWARE
	ATTRIBUTE
	SUPERIOR
	GETWOM
	GETBADWOM
	GIVEWOM
	GIVEBADWOM
	CURRENTUSER

	ADAWARE
	1.00
	-0.30
	-0.17
	-0.02
	0.21
	0.23
	0.10
	0.16
	-0.04
	0.33

	EXPENSIVE
	-0.30
	1.00
	0.24
	0.01
	-0.77
	-0.28
	-0.31
	-0.36
	-0.21
	-0.17

	BAWARE
	-0.17
	0.24
	1.00
	-0.06
	-0.21
	0.19
	-0.07
	0.19
	-0.02
	0.08

	ATTRIBUTE
	-0.02
	0.01
	-0.06
	1.00
	0.26
	0.51
	0.03
	0.43
	0.02
	0.50

	SUPERIOR
	0.21
	-0.77
	-0.21
	0.26
	1.00
	0.40
	0.08
	0.40
	0.05
	0.22

	GETWOM
	0.23
	-0.28
	0.19
	0.51
	0.40
	1.00
	0.02
	0.67
	0.03
	0.50

	GETBADWOM
	0.10
	-0.31
	-0.07
	0.03
	0.08
	0.02
	1.00
	0.18
	0.53
	0.03

	GIVEWOM
	0.16
	-0.36
	0.19
	0.43
	0.40
	0.67
	0.18
	1.00
	0.13
	0.47

	GIVEBADWOM
	-0.04
	-0.21
	-0.02
	0.02
	0.05
	0.03
	0.53
	0.13
	1.00
	-0.06

	CURRENTUSER
	0.33
	-0.17
	0.08
	0.50
	0.22
	0.50
	0.03
	0.47
	-0.06
	1.00

	 Mean
	93.01
	0.69
	0.01
	-0.09
	0.13
	0.00
	0.81
	29.76
	1.63
	-0.13

	 Median
	92.67
	0.57
	0.05
	-0.11
	0.17
	-0.09
	0.00
	27.50
	0.00
	-0.12

	 Maximum
	100.96
	2.47
	0.39
	1.78
	1.12
	2.19
	7.50
	70.73
	10.00
	1.93

	 Minimum
	86.07
	-0.67
	-0.69
	-2.19
	-1.31
	-1.64
	0.00
	7.50
	0.00
	-2.69

	 Std. Dev.
	3.45
	0.79
	0.25
	0.89
	0.49
	0.81
	1.64
	13.43
	2.27
	0.88

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	BRAND E
	ADAWARE
	EXPENSIVE
	BAWARE
	ATTRIBUTE
	SUPERIOR
	GETWOM
	GETBADWOM
	GIVEWOM
	GIVEBADWOM
	CURRENTUSER

	ADAWARE
	1.00
	0.05
	0.15
	-0.04
	0.10
	0.00
	-0.21
	-0.20
	-0.37
	0.03

	EXPENSIVE
	0.05
	1.00
	0.07
	0.32
	-0.65
	0.20
	-0.08
	0.09
	-0.09
	0.41

	BAWARE
	0.15
	0.07
	1.00
	0.36
	0.39
	0.25
	0.08
	0.21
	0.06
	0.41

	ATTRIBUTE
	-0.04
	0.32
	0.36
	1.00
	0.14
	0.29
	0.08
	0.38
	0.03
	0.61

	SUPERIOR
	0.10
	-0.65
	0.39
	0.14
	1.00
	0.11
	0.07
	0.10
	0.08
	-0.13

	GETWOM
	0.00
	0.20
	0.25
	0.29
	0.11
	1.00
	0.06
	0.49
	0.12
	0.18

	GETBADWOM
	-0.21
	-0.08
	0.08
	0.08
	0.07
	0.06
	1.00
	0.03
	0.55
	-0.05

	GIVEWOM
	-0.20
	0.09
	0.21
	0.38
	0.10
	0.49
	0.03
	1.00
	0.27
	0.20

	GIVEBADWOM
	-0.37
	-0.09
	0.06
	0.03
	0.08
	0.12
	0.55
	0.27
	1.00
	-0.08

	CURRENTUSER
	0.03
	0.41
	0.41
	0.61
	-0.13
	0.18
	-0.05
	0.20
	-0.08
	1.00

	 Mean
	83.78
	0.88
	-0.31
	-0.13
	-0.40
	0.00
	0.77
	27.72
	1.24
	-0.37

	 Median
	83.85
	0.88
	-0.29
	-0.02
	-0.35
	-0.06
	0.00
	26.83
	0.00
	-0.47

	 Maximum
	87.94
	3.41
	0.53
	1.57
	0.99
	1.33
	5.00
	50.00
	7.50
	1.33

	 Minimum
	80.34
	-0.70
	-1.21
	-2.46
	-1.80
	-1.33
	0.00
	7.32
	0.00
	-2.27

	 Std. Dev.
	1.36
	0.78
	0.34
	0.94
	0.57
	0.64
	1.38
	9.58
	1.98
	0.92

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	BRAND A
	ADAWARE
	EXPENSIVE
	BAWARE
	ATTRIBUTE
	SUPERIOR
	GETWOM
	GETBADWOM
	GIVEWOM
	GIVEBADWOM
	CURRENTUSER

	ADAWARE
	1.00
	0.02
	-0.16
	-0.11
	0.08
	-0.08
	0.32
	-0.34
	-0.04
	-0.07

	EXPENSIVE
	0.02
	1.00
	-0.07
	0.22
	-0.24
	0.44
	0.10
	0.00
	-0.11
	-0.01

	BAWARE
	-0.16
	-0.07
	1.00
	0.53
	0.66
	0.00
	-0.01
	0.34
	-0.19
	0.40

	ATTRIBUTE
	-0.11
	0.22
	0.53
	1.00
	0.42
	0.45
	0.02
	0.65
	-0.19
	0.62

	SUPERIOR
	0.08
	-0.24
	0.66
	0.42
	1.00
	-0.07
	0.07
	0.39
	-0.23
	0.27

	GETWOM
	-0.08
	0.44
	0.00
	0.45
	-0.07
	1.00
	-0.08
	0.50
	-0.33
	0.40

	GETBADWOM
	0.32
	0.10
	-0.01
	0.02
	0.07
	-0.08
	1.00
	-0.11
	0.06
	0.05

	GIVEWOM
	-0.34
	0.00
	0.34
	0.65
	0.39
	0.50
	-0.11
	1.00
	-0.24
	0.53

	GIVEBADWOM
	-0.04
	-0.11
	-0.19
	-0.19
	-0.23
	-0.33
	0.06
	-0.24
	1.00
	-0.21

	CURRENTUSER
	-0.07
	-0.01
	0.40
	0.62
	0.27
	0.40
	0.05
	0.53
	-0.21
	1.00

	 Mean
	95.09
	0.38
	-0.19
	0.04
	-0.34
	0.00
	0.66
	9.31
	2.00
	-0.26

	 Median
	89.85
	0.34
	-0.18
	-0.07
	-0.39
	-0.07
	0.00
	7.50
	1.22
	-0.37

	 Maximum
	191.13
	1.82
	1.06
	2.07
	1.06
	1.84
	7.32
	30.00
	12.20
	2.17

	 Minimum
	41.78
	-0.64
	-1.42
	-2.09
	-1.55
	-1.08
	0.00
	0.00
	0.00
	-1.74

	 Std. Dev.
	29.40
	0.58
	0.55
	0.95
	0.71
	0.60
	1.39
	7.27
	2.65
	0.89

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	BRAND B
	ADAWARE
	EXPENSIVE
	BAWARE
	ATTRIBUTE
	SUPERIOR
	GETWOM
	GETBADWOM
	GIVEWOM
	GIVEBADWOM
	CURRENTUSER

	ADAWARE
	1.00
	0.23
	-0.06
	-0.14
	-0.06
	-0.08
	0.00
	-0.18
	-0.04
	-0.08

	EXPENSIVE
	0.23
	1.00
	0.02
	-0.08
	-0.59
	-0.02
	0.05
	0.10
	-0.05
	-0.01

	BAWARE
	-0.06
	0.02
	1.00
	0.52
	0.56
	0.68
	0.08
	0.64
	-0.30
	0.34

	ATTRIBUTE
	-0.14
	-0.08
	0.52
	1.00
	0.47
	0.62
	0.12
	0.52
	-0.08
	0.50

	SUPERIOR
	-0.06
	-0.59
	0.56
	0.47
	1.00
	0.53
	-0.13
	0.32
	0.00
	0.12

	GETWOM
	-0.08
	-0.02
	0.68
	0.62
	0.53
	1.00
	0.02
	0.78
	-0.31
	0.42

	GETBADWOM
	0.00
	0.05
	0.08
	0.12
	-0.13
	0.02
	1.00
	0.15
	0.11
	0.24

	GIVEWOM
	-0.18
	0.10
	0.64
	0.52
	0.32
	0.78
	0.15
	1.00
	-0.31
	0.40

	GIVEBADWOM
	-0.04
	-0.05
	-0.30
	-0.08
	0.00
	-0.31
	0.11
	-0.31
	1.00
	-0.36

	CURRENTUSER
	-0.08
	-0.01
	0.34
	0.50
	0.12
	0.42
	0.24
	0.40
	-0.36
	1.00

	 Mean
	85.77
	0.21
	0.33
	0.16
	0.30
	0.00
	0.46
	20.06
	1.43
	0.11

	 Median
	84.83
	0.17
	0.31
	0.08
	0.33
	0.02
	0.00
	14.63
	0.00
	0.11

	 Maximum
	99.63
	1.30
	0.94
	2.63
	1.65
	2.45
	5.00
	70.00
	7.50
	2.63

	 Minimum
	78.96
	-0.92
	-0.39
	-1.46
	-0.98
	-1.62
	0.00
	2.44
	0.00
	-1.83

	 Std. Dev.
	4.01
	0.50
	0.34
	0.96
	0.62
	0.83
	1.24
	15.92
	2.15
	0.89

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	BRAND C
	ADAWARE
	EXPENSIVE
	BAWARE
	ATTRIBUTE
	SUPERIOR
	GETWOM
	GETBADWOM
	GIVEWOM
	GIVEBADWOM
	CURRENTUSER

	ADAWARE
	1.00
	0.13
	0.04
	0.16
	0.27
	0.21
	-0.03
	0.11
	-0.08
	-0.10

	EXPENSIVE
	0.13
	1.00
	0.23
	0.47
	-0.28
	-0.13
	-0.39
	-0.17
	-0.24
	0.18

	BAWARE
	0.04
	0.23
	1.00
	0.37
	0.44
	0.12
	-0.02
	0.08
	-0.06
	0.19

	ATTRIBUTE
	0.16
	0.47
	0.37
	1.00
	0.28
	0.43
	-0.17
	0.26
	-0.14
	0.37

	SUPERIOR
	0.27
	-0.28
	0.44
	0.28
	1.00
	0.38
	0.20
	0.19
	0.11
	-0.06

	GETWOM
	0.21
	-0.13
	0.12
	0.43
	0.38
	1.00
	0.33
	0.54
	0.17
	0.24

	GETBADWOM
	-0.03
	-0.39
	-0.02
	-0.17
	0.20
	0.33
	1.00
	0.29
	0.43
	0.01

	GIVEWOM
	0.11
	-0.17
	0.08
	0.26
	0.19
	0.54
	0.29
	1.00
	0.11
	0.31

	GIVEBADWOM
	-0.08
	-0.24
	-0.06
	-0.14
	0.11
	0.17
	0.43
	0.11
	1.00
	-0.05

	CURRENTUSER
	-0.10
	0.18
	0.19
	0.37
	-0.06
	0.24
	0.01
	0.31
	-0.05
	1.00

	 Mean
	67.29
	-0.19
	0.32
	0.52
	0.47
	0.00
	0.96
	8.66
	1.46
	0.17

	 Median
	66.93
	-0.25
	0.34
	0.47
	0.35
	-0.14
	0.00
	7.50
	0.00
	0.22

	 Maximum
	79.66
	1.16
	1.87
	2.66
	2.16
	1.80
	7.32
	22.50
	9.76
	2.53

	 Minimum
	49.13
	-1.42
	-0.51
	-1.35
	-0.98
	-1.20
	0.00
	0.00
	0.00
	-1.34

	 Std. Dev.
	5.02
	0.52
	0.45
	0.88
	0.75
	0.80
	1.77
	5.54
	2.04
	0.84

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	BRAND K
	ADAWARE
	EXPENSIVE
	BAWARE
	ATTRIBUTE
	SUPERIOR
	GETWOM
	GETBADWOM
	GIVEWOM
	GIVEBADWOM
	CURRENTUSER

	ADAWARE
	1.00
	-0.15
	0.05
	0.06
	0.16
	0.08
	0.13
	0.15
	-0.06
	0.21

	EXPENSIVE
	-0.15
	1.00
	-0.12
	0.28
	-0.49
	-0.18
	-0.42
	-0.13
	0.03
	0.09

	BAWARE
	0.05
	-0.12
	1.00
	0.29
	0.64
	0.03
	-0.02
	-0.21
	0.04
	0.20

	ATTRIBUTE
	0.06
	0.28
	0.29
	1.00
	0.43
	0.45
	-0.30
	0.22
	-0.16
	0.54

	SUPERIOR
	0.16
	-0.49
	0.64
	0.43
	1.00
	0.28
	0.04
	0.03
	-0.09
	0.17

	GETWOM
	0.08
	-0.18
	0.03
	0.45
	0.28
	1.00
	0.14
	0.46
	0.07
	0.12

	GETBADWOM
	0.13
	-0.42
	-0.02
	-0.30
	0.04
	0.14
	1.00
	0.15
	0.59
	-0.34

	GIVEWOM
	0.15
	-0.13
	-0.21
	0.22
	0.03
	0.46
	0.15
	1.00
	0.01
	0.23

	GIVEBADWOM
	-0.06
	0.03
	0.04
	-0.16
	-0.09
	0.07
	0.59
	0.01
	1.00
	-0.28

	CURRENTUSER
	0.21
	0.09
	0.20
	0.54
	0.17
	0.12
	-0.34
	0.23
	-0.28
	1.00

	 Mean
	76.36
	0.70
	0.07
	0.09
	0.21
	0.00
	2.63
	11.14
	4.57
	-0.21

	 Median
	75.77
	0.46
	0.09
	0.15
	0.27
	-0.14
	0.00
	10.13
	2.50
	-0.40

	 Maximum
	82.29
	3.86
	1.10
	2.38
	1.43
	2.08
	17.50
	26.83
	22.50
	1.26

	 Minimum
	72.76
	-0.72
	-0.99
	-2.87
	-1.68
	-1.64
	0.00
	0.00
	0.00
	-1.67

	 Std. Dev.
	2.08
	1.06
	0.47
	0.94
	0.72
	0.80
	3.84
	5.68
	4.88
	0.71

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	BRAND N
	ADAWARE
	EXPENSIVE
	BAWARE
	ATTRIBUTE
	SUPERIOR
	GETWOM
	GETBADWOM
	GIVEWOM
	GIVEBADWOM
	CURRENTUSER

	ADAWARE
	1.00
	-0.03
	-0.02
	0.01
	0.10
	0.03
	0.18
	0.07
	0.20
	0.07

	EXPENSIVE
	-0.03
	1.00
	0.36
	0.35
	0.05
	0.16
	0.10
	0.39
	-0.10
	0.14

	BAWARE
	-0.02
	0.36
	1.00
	0.04
	0.58
	0.16
	-0.18
	0.16
	-0.09
	0.04

	ATTRIBUTE
	0.01
	0.35
	0.04
	1.00
	0.25
	0.46
	0.55
	0.67
	0.07
	0.13

	SUPERIOR
	0.10
	0.05
	0.58
	0.25
	1.00
	0.39
	0.04
	0.17
	-0.03
	0.14

	GETWOM
	0.03
	0.16
	0.16
	0.46
	0.39
	1.00
	0.08
	0.48
	0.09
	0.14

	GETBADWOM
	0.18
	0.10
	-0.18
	0.55
	0.04
	0.08
	1.00
	0.30
	0.29
	0.19

	GIVEWOM
	0.07
	0.39
	0.16
	0.67
	0.17
	0.48
	0.30
	1.00
	0.02
	0.14

	GIVEBADWOM
	0.20
	-0.10
	-0.09
	0.07
	-0.03
	0.09
	0.29
	0.02
	1.00
	0.31

	CURRENTUSER
	0.07
	0.14
	0.04
	0.13
	0.14
	0.14
	0.19
	0.14
	0.31
	1.00

	 Mean
	27.14
	-0.07
	-0.26
	-0.14
	-0.39
	0.00
	1.24
	3.55
	2.48
	-0.17

	 Median
	26.39
	-0.01
	-0.38
	-0.30
	-0.40
	-0.09
	0.00
	2.44
	0.00
	-0.61

	 Maximum
	43.63
	1.33
	0.93
	2.95
	1.00
	1.97
	15.00
	24.39
	17.50
	1.06

	 Minimum
	15.76
	-1.45
	-0.86
	-1.68
	-1.38
	-1.01
	0.00
	0.00
	0.00
	-0.61

	 Std. Dev.
	4.86
	0.71
	0.45
	1.01
	0.60
	0.67
	2.66
	4.68
	3.81
	0.70

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	BRAND O
	ADAWARE
	EXPENSIVE
	BAWARE
	ATTRIBUTE
	SUPERIOR
	GETWOM
	GETBADWOM
	GIVEWOM
	GIVEBADWOM
	CURRENTUSER

	ADAWARE
	1.00
	0.16
	-0.07
	-0.18
	-0.12
	-0.11
	-0.09
	-0.05
	-0.02
	0.07

	EXPENSIVE
	0.16
	1.00
	-0.25
	0.06
	-0.18
	0.02
	-0.17
	0.07
	-0.01
	0.15

	BAWARE
	-0.07
	-0.25
	1.00
	0.22
	0.39
	0.12
	-0.15
	0.15
	-0.11
	0.17

	ATTRIBUTE
	-0.18
	0.06
	0.22
	1.00
	0.61
	0.20
	0.14
	0.48
	0.09
	0.32

	SUPERIOR
	-0.12
	-0.18
	0.39
	0.61
	1.00
	0.04
	0.01
	0.34
	-0.08
	0.46

	GETWOM
	-0.11
	0.02
	0.12
	0.20
	0.04
	1.00
	-0.01
	0.36
	0.02
	0.22

	GETBADWOM
	-0.09
	-0.17
	-0.15
	0.14
	0.01
	-0.01
	1.00
	0.16
	0.76
	0.03

	GIVEWOM
	-0.05
	0.07
	0.15
	0.48
	0.34
	0.36
	0.16
	1.00
	0.17
	0.27

	GIVEBADWOM
	-0.02
	-0.01
	-0.11
	0.09
	-0.08
	0.02
	0.76
	0.17
	1.00
	0.09

	CURRENTUSER
	0.07
	0.15
	0.17
	0.32
	0.46
	0.22
	0.03
	0.27
	0.09
	1.00

	 Mean
	37.24
	-0.06
	-0.43
	0.34
	-0.04
	0.00
	9.14
	2.12
	11.49
	-0.36

	 Median
	36.25
	-0.19
	-0.52
	0.46
	-0.05
	-0.14
	6.16
	2.44
	12.35
	-0.32

	 Maximum
	48.37
	1.01
	0.80
	2.74
	1.44
	1.77
	30.95
	10.26
	40.00
	1.42

	 Minimum
	30.42
	-0.19
	-1.44
	-1.32
	-1.37
	-0.52
	0.00
	0.00
	0.00
	-1.06

	 Std. Dev.
	4.15
	0.25
	0.49
	0.83
	0.70
	0.53
	8.86
	2.33
	8.79
	0.66

















Table B5: Female Japanese brands: correlations and descriptive statistics
	BRAND A
	ADAWARE
	EXPENSIVE
	BAWARE
	ATTRIBUTE
	SUPERIOR
	GETWOM
	GETBADWOM
	GIVEWOM
	GIVEBADWOM
	CURRENTUSER

	ADAWARE
	1.00
	0.19
	0.62
	0.55
	0.57
	0.22
	0.02
	0.35
	0.18
	0.38

	EXPENSIVE
	0.19
	1.00
	0.21
	0.37
	-0.01
	0.17
	0.06
	0.21
	0.13
	0.02

	BAWARE
	0.62
	0.21
	1.00
	0.60
	0.81
	0.22
	-0.08
	0.36
	0.26
	0.51

	ATTRIBUTE
	0.55
	0.37
	0.60
	1.00
	0.56
	0.51
	-0.09
	0.62
	0.07
	0.42

	SUPERIOR
	0.57
	-0.01
	0.81
	0.56
	1.00
	0.28
	-0.01
	0.40
	0.14
	0.51

	GETWOM
	0.22
	0.17
	0.22
	0.51
	0.28
	1.00
	-0.08
	0.50
	-0.06
	0.30

	GETBADWOM
	0.02
	0.06
	-0.08
	-0.09
	-0.01
	-0.08
	1.00
	0.07
	0.27
	-0.02

	GIVEWOM
	0.35
	0.21
	0.36
	0.62
	0.40
	0.50
	0.07
	1.00
	0.08
	0.43

	GIVEBADWOM
	0.18
	0.13
	0.26
	0.07
	0.14
	-0.06
	0.27
	0.08
	1.00
	0.06

	CURRENTUSER
	0.38
	0.02
	0.51
	0.42
	0.51
	0.30
	-0.02
	0.43
	0.06
	1.00

	 Mean
	0.32
	0.17
	0.25
	0.26
	0.18
	6.33
	1.11
	8.09
	2.54
	7.26

	 Median
	0.46
	0.08
	0.21
	0.28
	0.20
	5.83
	0.00
	8.33
	1.67
	6.67

	 Maximum
	2.41
	2.37
	2.92
	3.53
	2.76
	18.33
	6.67
	24.49
	9.30
	16.67

	 Minimum
	-2.35
	-1.48
	-1.96
	-1.94
	-2.27
	0.00
	0.00
	0.00
	0.00
	0.00

	 Std. Dev.
	0.90
	0.73
	0.81
	0.86
	0.87
	3.23
	1.38
	3.95
	2.08
	3.36

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	BRAND B
	ADAWARE
	EXPENSIVE
	BAWARE
	ATTRIBUTE
	SUPERIOR
	GETWOM
	GETBADWOM
	GIVEWOM
	GIVEBADWOM
	CURRENTUSER

	ADAWARE
	1.00
	0.13
	0.17
	0.23
	0.10
	0.38
	0.06
	0.15
	0.00
	0.07

	EXPENSIVE
	0.13
	1.00
	-0.17
	0.26
	-0.34
	0.26
	0.08
	0.07
	0.06
	-0.07

	BAWARE
	0.17
	-0.17
	1.00
	0.27
	0.76
	0.29
	-0.02
	0.35
	-0.05
	0.34

	ATTRIBUTE
	0.23
	0.26
	0.27
	1.00
	0.37
	0.54
	0.03
	0.54
	-0.09
	0.39

	SUPERIOR
	0.10
	-0.34
	0.76
	0.37
	1.00
	0.19
	-0.08
	0.32
	-0.13
	0.38

	GETWOM
	0.38
	0.26
	0.29
	0.54
	0.19
	1.00
	0.07
	0.47
	-0.05
	0.23

	GETBADWOM
	0.06
	0.08
	-0.02
	0.03
	-0.08
	0.07
	1.00
	0.14
	0.36
	-0.02

	GIVEWOM
	0.15
	0.07
	0.35
	0.54
	0.32
	0.47
	0.14
	1.00
	0.10
	0.48

	GIVEBADWOM
	0.00
	0.06
	-0.05
	-0.09
	-0.13
	-0.05
	0.36
	0.10
	1.00
	-0.10

	CURRENTUSER
	0.07
	-0.07
	0.34
	0.39
	0.38
	0.23
	-0.02
	0.48
	-0.10
	1.00

	 Mean
	0.15
	0.05
	0.20
	-0.13
	0.07
	6.63
	1.29
	10.33
	2.50
	16.49

	 Median
	0.11
	-0.03
	0.26
	-0.16
	0.07
	6.67
	1.67
	10.00
	1.67
	16.67

	 Maximum
	2.05
	1.45
	2.31
	2.59
	2.79
	18.33
	6.67
	25.00
	10.00
	30.00

	 Minimum
	-2.11
	-1.11
	-1.44
	-2.19
	-2.35
	0.00
	0.00
	0.00
	0.00
	3.33

	 Std. Dev.
	0.82
	0.53
	0.72
	0.92
	0.91
	3.77
	1.42
	5.24
	1.92
	5.08

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	BRAND C
	ADAWARE
	EXPENSIVE
	BAWARE
	ATTRIBUTE
	SUPERIOR
	GETWOM
	GETBADWOM
	GIVEWOM
	GIVEBADWOM
	CURRENTUSER

	ADAWARE
	1.00
	0.17
	0.30
	0.19
	0.24
	0.20
	0.07
	0.01
	0.00
	0.16

	EXPENSIVE
	0.17
	1.00
	-0.02
	0.20
	-0.19
	0.01
	0.03
	0.03
	-0.11
	-0.02

	BAWARE
	0.30
	-0.02
	1.00
	0.29
	0.66
	0.36
	0.03
	0.01
	-0.04
	0.39

	ATTRIBUTE
	0.19
	0.20
	0.29
	1.00
	0.50
	0.37
	0.48
	-0.16
	-0.20
	0.32

	SUPERIOR
	0.24
	-0.19
	0.66
	0.50
	1.00
	0.33
	0.27
	-0.14
	-0.13
	0.35

	GETWOM
	0.20
	0.01
	0.36
	0.37
	0.33
	1.00
	0.25
	-0.15
	-0.08
	0.21

	GETBADWOM
	0.07
	0.03
	0.03
	0.48
	0.27
	0.25
	1.00
	-0.05
	0.12
	0.21

	GIVEWOM
	0.01
	0.03
	0.01
	-0.16
	-0.14
	-0.15
	-0.05
	1.00
	0.41
	-0.04

	GIVEBADWOM
	0.00
	-0.11
	-0.04
	-0.20
	-0.13
	-0.08
	0.12
	0.41
	1.00
	-0.01

	CURRENTUSER
	0.16
	-0.02
	0.39
	0.32
	0.35
	0.21
	0.21
	-0.04
	-0.01
	1.00

	 Mean
	0.22
	0.04
	0.12
	-0.15
	0.02
	2.71
	3.93
	2.50
	6.92
	5.99

	 Median
	0.27
	-0.01
	0.17
	-0.27
	0.01
	1.90
	3.33
	1.67
	6.67
	5.56

	 Maximum
	2.29
	1.54
	2.17
	2.65
	2.74
	10.00
	13.33
	8.33
	18.33
	16.67

	 Minimum
	-2.30
	-0.72
	-1.64
	-2.04
	-2.17
	0.00
	0.00
	0.00
	0.00
	0.00

	 Std. Dev.
	0.82
	0.44
	0.77
	0.83
	0.92
	2.18
	2.82
	1.85
	3.54
	3.04

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	BRAND J
	ADAWARE
	EXPENSIVE
	BAWARE
	ATTRIBUTE
	SUPERIOR
	GETWOM
	GETBADWOM
	GIVEWOM
	GIVEBADWOM
	CURRENTUSER

	ADAWARE
	1.00
	0.02
	0.09
	0.29
	0.12
	0.08
	0.02
	0.17
	-0.06
	0.19

	EXPENSIVE
	0.02
	1.00
	-0.04
	0.30
	-0.31
	0.14
	0.13
	0.14
	0.05
	-0.03

	BAWARE
	0.09
	-0.04
	1.00
	0.13
	0.64
	0.09
	0.01
	0.05
	0.02
	0.14

	ATTRIBUTE
	0.29
	0.30
	0.13
	1.00
	0.17
	0.29
	0.09
	0.59
	-0.01
	0.35

	SUPERIOR
	0.12
	-0.31
	0.64
	0.17
	1.00
	0.03
	-0.07
	0.06
	-0.04
	0.19

	GETWOM
	0.08
	0.14
	0.09
	0.29
	0.03
	1.00
	-0.06
	0.21
	-0.18
	0.29

	GETBADWOM
	0.02
	0.13
	0.01
	0.09
	-0.07
	-0.06
	1.00
	-0.08
	0.36
	-0.11

	GIVEWOM
	0.17
	0.14
	0.05
	0.59
	0.06
	0.21
	-0.08
	1.00
	0.04
	0.42

	GIVEBADWOM
	-0.06
	0.05
	0.02
	-0.01
	-0.04
	-0.18
	0.36
	0.04
	1.00
	-0.08

	CURRENTUSER
	0.19
	-0.03
	0.14
	0.35
	0.19
	0.29
	-0.11
	0.42
	-0.08
	1.00

	 Mean
	0.39
	-0.05
	0.32
	-0.20
	0.31
	5.47
	1.32
	10.88
	2.64
	15.87

	 Median
	0.46
	-0.15
	0.32
	-0.24
	0.36
	5.00
	1.67
	10.83
	1.67
	15.83

	 Maximum
	1.83
	1.37
	1.99
	1.56
	2.77
	16.67
	5.00
	25.00
	8.33
	30.00

	 Minimum
	-1.47
	-1.05
	-1.42
	-2.12
	-1.92
	0.00
	0.00
	0.00
	0.00
	3.33

	 Std. Dev.
	0.64
	0.51
	0.57
	0.82
	0.83
	2.92
	1.42
	4.64
	2.05
	4.49

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	BRAND P
	ADAWARE
	EXPENSIVE
	BAWARE
	ATTRIBUTE
	SUPERIOR
	GETWOM
	GETBADWOM
	GIVEWOM
	GIVEBADWOM
	CURRENTUSER

	ADAWARE
	1.00
	0.03
	0.37
	0.08
	0.18
	0.26
	-0.12
	-0.03
	-0.16
	0.13

	EXPENSIVE
	0.03
	1.00
	0.04
	0.25
	-0.33
	0.13
	0.22
	0.01
	-0.04
	0.01

	BAWARE
	0.37
	0.04
	1.00
	0.33
	0.71
	0.36
	0.23
	-0.03
	-0.19
	0.34

	ATTRIBUTE
	0.08
	0.25
	0.33
	1.00
	0.32
	0.29
	0.59
	-0.17
	-0.01
	0.34

	SUPERIOR
	0.18
	-0.33
	0.71
	0.32
	1.00
	0.29
	0.18
	-0.07
	-0.19
	0.28

	GETWOM
	0.26
	0.13
	0.36
	0.29
	0.29
	1.00
	0.06
	0.01
	-0.27
	0.31

	GETBADWOM
	-0.12
	0.22
	0.23
	0.59
	0.18
	0.06
	1.00
	-0.06
	0.11
	0.18

	GIVEWOM
	-0.03
	0.01
	-0.03
	-0.17
	-0.07
	0.01
	-0.06
	1.00
	0.34
	0.02

	GIVEBADWOM
	-0.16
	-0.04
	-0.19
	-0.01
	-0.19
	-0.27
	0.11
	0.34
	1.00
	-0.09

	CURRENTUSER
	0.13
	0.01
	0.34
	0.34
	0.28
	0.31
	0.18
	0.02
	-0.09
	1.00

	 Mean
	0.44
	0.22
	0.31
	0.18
	0.17
	6.19
	9.52
	2.38
	3.94
	7.16

	 Median
	0.48
	0.12
	0.30
	0.16
	0.16
	5.00
	10.00
	1.67
	3.33
	6.67

	 Maximum
	2.23
	2.19
	2.28
	3.31
	3.77
	16.67
	20.00
	8.33
	11.67
	16.67

	 Minimum
	-1.71
	-1.37
	-1.82
	-1.58
	-2.12
	0.00
	0.00
	0.00
	0.00
	0.00

	 Std. Dev.
	0.77
	0.67
	0.75
	0.87
	0.97
	3.14
	4.21
	1.91
	2.53
	3.20

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	BRAND R
	ADAWARE
	EXPENSIVE
	BAWARE
	ATTRIBUTE
	SUPERIOR
	GETWOM
	GETBADWOM
	GIVEWOM
	GIVEBADWOM
	CURRENTUSER

	ADAWARE
	1.00
	0.09
	0.34
	0.10
	0.18
	0.14
	0.02
	0.00
	0.04
	0.05

	EXPENSIVE
	0.09
	1.00
	0.00
	0.16
	-0.22
	0.02
	-0.02
	0.02
	0.04
	0.05

	BAWARE
	0.34
	0.00
	1.00
	0.12
	0.68
	0.09
	0.11
	0.08
	0.01
	0.27

	ATTRIBUTE
	0.10
	0.16
	0.12
	1.00
	0.11
	0.22
	-0.05
	0.41
	0.05
	0.37

	SUPERIOR
	0.18
	-0.22
	0.68
	0.11
	1.00
	0.06
	-0.04
	0.17
	-0.13
	0.30

	GETWOM
	0.14
	0.02
	0.09
	0.22
	0.06
	1.00
	0.05
	0.29
	-0.02
	0.15

	GETBADWOM
	0.02
	-0.02
	0.11
	-0.05
	-0.04
	0.05
	1.00
	-0.14
	0.10
	0.00

	GIVEWOM
	0.00
	0.02
	0.08
	0.41
	0.17
	0.29
	-0.14
	1.00
	0.05
	0.35

	GIVEBADWOM
	0.04
	0.04
	0.01
	0.05
	-0.13
	-0.02
	0.10
	0.05
	1.00
	-0.18

	CURRENTUSER
	0.05
	0.05
	0.27
	0.37
	0.30
	0.15
	0.00
	0.35
	-0.18
	1.00

	 Mean
	0.29
	-0.01
	0.30
	-0.10
	0.26
	2.78
	1.10
	3.65
	4.56
	5.87

	 Median
	0.23
	-0.03
	0.24
	-0.19
	0.32
	3.33
	1.67
	3.33
	4.17
	5.00

	 Maximum
	2.49
	1.84
	2.49
	2.31
	2.64
	10.00
	5.00
	11.67
	20.00
	15.00

	 Minimum
	-1.65
	-0.74
	-1.32
	-2.33
	-1.60
	0.00
	0.00
	0.00
	0.00
	0.00

	 Std. Dev.
	0.80
	0.47
	0.64
	0.85
	0.83
	1.96
	1.15
	2.64
	2.96
	3.10

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	BRAND S
	ADAWARE
	EXPENSIVE
	BAWARE
	ATTRIBUTE
	SUPERIOR
	GETWOM
	GETBADWOM
	GIVEWOM
	GIVEBADWOM
	CURRENTUSER

	ADAWARE
	1.00
	0.07
	0.40
	0.02
	0.12
	0.17
	0.02
	-0.03
	-0.02
	0.12

	EXPENSIVE
	0.07
	1.00
	-0.08
	0.07
	-0.23
	0.02
	0.25
	-0.06
	0.15
	-0.14

	BAWARE
	0.40
	-0.08
	1.00
	0.25
	0.51
	0.16
	-0.08
	0.07
	-0.18
	0.28

	ATTRIBUTE
	0.02
	0.07
	0.25
	1.00
	0.47
	0.40
	-0.04
	0.57
	0.06
	0.43

	SUPERIOR
	0.12
	-0.23
	0.51
	0.47
	1.00
	0.14
	-0.24
	0.33
	-0.20
	0.39

	GETWOM
	0.17
	0.02
	0.16
	0.40
	0.14
	1.00
	-0.11
	0.31
	-0.10
	0.14

	GETBADWOM
	0.02
	0.25
	-0.08
	-0.04
	-0.24
	-0.11
	1.00
	-0.04
	0.49
	-0.06

	GIVEWOM
	-0.03
	-0.06
	0.07
	0.57
	0.33
	0.31
	-0.04
	1.00
	0.07
	0.33

	GIVEBADWOM
	-0.02
	0.15
	-0.18
	0.06
	-0.20
	-0.10
	0.49
	0.07
	1.00
	-0.03

	CURRENTUSER
	0.12
	-0.14
	0.28
	0.43
	0.39
	0.14
	-0.06
	0.33
	-0.03
	1.00

	 Mean
	0.27
	-0.07
	0.37
	-0.18
	0.10
	1.77
	5.78
	2.41
	17.05
	6.86

	 Median
	0.28
	-0.06
	0.41
	-0.25
	0.09
	1.67
	5.95
	1.67
	16.67
	6.67

	 Maximum
	2.74
	1.08
	2.33
	2.98
	2.54
	6.67
	20.00
	11.67
	36.67
	15.00

	 Minimum
	-1.91
	-0.45
	-1.74
	-1.70
	-3.04
	0.00
	0.00
	0.00
	3.33
	0.00

	 Std. Dev.
	0.89
	0.33
	0.67
	0.79
	0.88
	1.67
	3.15
	2.12
	5.81
	3.22

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	BRAND T
	ADAWARE
	EXPENSIVE
	BAWARE
	ATTRIBUTE
	SUPERIOR
	GETWOM
	GETBADWOM
	GIVEWOM
	GIVEBADWOM
	CURRENTUSER

	ADAWARE
	1.00
	0.45
	0.48
	0.42
	0.30
	0.40
	0.34
	0.10
	0.10
	0.07

	EXPENSIVE
	0.45
	1.00
	0.54
	0.76
	0.00
	0.75
	0.70
	0.08
	0.16
	0.17

	BAWARE
	0.48
	0.54
	1.00
	0.56
	0.61
	0.54
	0.47
	0.03
	0.04
	0.24

	ATTRIBUTE
	0.42
	0.76
	0.56
	1.00
	0.21
	0.92
	0.88
	0.01
	0.16
	0.29

	SUPERIOR
	0.30
	0.00
	0.61
	0.21
	1.00
	0.19
	0.13
	-0.05
	-0.11
	0.06

	GETWOM
	0.40
	0.75
	0.54
	0.92
	0.19
	1.00
	0.86
	0.01
	0.21
	0.26

	GETBADWOM
	0.34
	0.70
	0.47
	0.88
	0.13
	0.86
	1.00
	-0.04
	0.19
	0.29

	GIVEWOM
	0.10
	0.08
	0.03
	0.01
	-0.05
	0.01
	-0.04
	1.00
	0.68
	-0.08

	GIVEBADWOM
	0.10
	0.16
	0.04
	0.16
	-0.11
	0.21
	0.19
	0.68
	1.00
	-0.07

	CURRENTUSER
	0.07
	0.17
	0.24
	0.29
	0.06
	0.26
	0.29
	-0.08
	-0.07
	1.00

	 Mean
	0.59
	0.21
	-0.10
	0.13
	0.05
	-0.01
	11.12
	0.64
	0.83
	0.10

	 Median
	0.64
	0.23
	-0.05
	0.12
	-0.24
	0.01
	10.50
	0.38
	0.63
	0.03

	 Maximum
	2.73
	2.09
	1.87
	2.39
	3.08
	2.32
	23.02
	4.27
	3.90
	2.36

	 Minimum
	-1.22
	-1.86
	-2.09
	-1.65
	-2.19
	-1.85
	2.70
	0.00
	0.00
	-1.40

	 Std. Dev.
	0.82
	0.90
	0.75
	0.90
	1.05
	0.94
	4.73
	0.86
	0.85
	0.74

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	BRAND U
	ADAWARE
	EXPENSIVE
	BAWARE
	ATTRIBUTE
	SUPERIOR
	GETWOM
	GETBADWOM
	GIVEWOM
	GIVEBADWOM
	CURRENTUSER

	ADAWARE
	1.00
	0.22
	0.12
	0.28
	0.17
	0.20
	0.24
	0.24
	-0.13
	0.34

	EXPENSIVE
	0.22
	1.00
	0.23
	0.44
	0.21
	0.18
	-0.14
	0.15
	0.05
	0.01

	BAWARE
	0.12
	0.23
	1.00
	0.28
	0.84
	0.05
	-0.12
	0.16
	0.04
	0.23

	ATTRIBUTE
	0.28
	0.44
	0.28
	1.00
	0.47
	0.28
	-0.06
	0.57
	-0.03
	0.11

	SUPERIOR
	0.17
	0.21
	0.84
	0.47
	1.00
	0.10
	-0.10
	0.40
	-0.07
	0.32

	GETWOM
	0.20
	0.18
	0.05
	0.28
	0.10
	1.00
	-0.05
	0.43
	-0.11
	0.19

	GETBADWOM
	0.24
	-0.14
	-0.12
	-0.06
	-0.10
	-0.05
	1.00
	-0.06
	-0.06
	0.24

	GIVEWOM
	0.24
	0.15
	0.16
	0.57
	0.40
	0.43
	-0.06
	1.00
	0.02
	0.08

	GIVEBADWOM
	-0.13
	0.05
	0.04
	-0.03
	-0.07
	-0.11
	-0.06
	0.02
	1.00
	-0.17

	CURRENTUSER
	0.34
	0.01
	0.23
	0.11
	0.32
	0.19
	0.24
	0.08
	-0.17
	1.00

	 Mean
	0.00
	0.00
	3.32
	0.00
	0.00
	0.35
	0.02
	0.53
	0.40
	0.25

	 Median
	0.03
	-0.17
	3.33
	-0.16
	-0.29
	0.00
	0.00
	0.00
	0.00
	0.00

	 Maximum
	2.34
	1.15
	11.67
	3.78
	2.66
	3.33
	1.67
	3.33
	3.33
	3.33

	 Minimum
	-0.93
	-0.56
	0.00
	-1.46
	-0.94
	0.00
	0.00
	0.00
	0.00
	0.00

	 Std. Dev.
	0.78
	0.44
	3.02
	0.90
	0.97
	0.77
	0.18
	0.93
	0.80
	0.70

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	BRAND V
	ADAWARE
	EXPENSIVE
	BAWARE
	ATTRIBUTE
	SUPERIOR
	GETWOM
	GETBADWOM
	GIVEWOM
	GIVEBADWOM
	CURRENTUSER

	ADAWARE
	1.00
	0.35
	0.38
	0.30
	0.28
	0.06
	0.05
	0.22
	0.17
	0.18

	EXPENSIVE
	0.35
	1.00
	0.41
	0.64
	0.13
	-0.02
	0.15
	0.48
	0.18
	0.05

	BAWARE
	0.38
	0.41
	1.00
	0.38
	0.54
	0.08
	0.06
	0.31
	0.18
	0.24

	ATTRIBUTE
	0.30
	0.64
	0.38
	1.00
	0.29
	0.25
	0.11
	0.63
	0.09
	0.17

	SUPERIOR
	0.28
	0.13
	0.54
	0.29
	1.00
	0.05
	0.04
	0.30
	0.14
	0.32

	GETWOM
	0.06
	-0.02
	0.08
	0.25
	0.05
	1.00
	0.01
	0.17
	-0.12
	0.03

	GETBADWOM
	0.05
	0.15
	0.06
	0.11
	0.04
	0.01
	1.00
	0.06
	0.27
	-0.09

	GIVEWOM
	0.22
	0.48
	0.31
	0.63
	0.30
	0.17
	0.06
	1.00
	0.20
	0.17

	GIVEBADWOM
	0.17
	0.18
	0.18
	0.09
	0.14
	-0.12
	0.27
	0.20
	1.00
	0.05

	CURRENTUSER
	0.18
	0.05
	0.24
	0.17
	0.32
	0.03
	-0.09
	0.17
	0.05
	1.00

	 Mean
	0.05
	0.35
	0.10
	0.18
	0.00
	5.45
	0.71
	6.36
	1.66
	3.29

	 Median
	-0.02
	0.36
	0.07
	0.05
	0.04
	5.00
	0.00
	6.19
	1.67
	3.33

	 Maximum
	2.03
	2.19
	3.16
	2.86
	2.26
	15.00
	5.00
	20.00
	5.00
	10.00

	 Minimum
	-2.17
	-1.57
	-1.65
	-1.41
	-2.38
	0.00
	0.00
	0.00
	0.00
	0.00

	 Std. Dev.
	0.92
	0.79
	0.72
	0.86
	0.77
	3.19
	1.02
	3.70
	1.50
	2.15

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	BRAND W
	ADAWARE
	EXPENSIVE
	BAWARE
	ATTRIBUTE
	SUPERIOR
	GETWOM
	GETBADWOM
	GIVEWOM
	GIVEBADWOM
	CURRENTUSER

	ADAWARE
	1.00
	0.10
	0.55
	0.34
	0.20
	0.53
	-0.10
	-0.14
	-0.20
	0.25

	EXPENSIVE
	0.10
	1.00
	0.04
	0.24
	-0.46
	0.02
	0.03
	0.30
	0.05
	-0.20

	BAWARE
	0.55
	0.04
	1.00
	0.34
	0.45
	0.43
	-0.09
	0.07
	-0.18
	0.37

	ATTRIBUTE
	0.34
	0.24
	0.34
	1.00
	0.35
	0.32
	-0.01
	0.47
	-0.06
	0.31

	SUPERIOR
	0.20
	-0.46
	0.45
	0.35
	1.00
	0.31
	-0.12
	0.12
	-0.29
	0.44

	GETWOM
	0.53
	0.02
	0.43
	0.32
	0.31
	1.00
	-0.20
	-0.04
	-0.37
	0.23

	GETBADWOM
	-0.10
	0.03
	-0.09
	-0.01
	-0.12
	-0.20
	1.00
	0.18
	0.53
	-0.13

	GIVEWOM
	-0.14
	0.30
	0.07
	0.47
	0.12
	-0.04
	0.18
	1.00
	0.21
	0.07

	GIVEBADWOM
	-0.20
	0.05
	-0.18
	-0.06
	-0.29
	-0.37
	0.53
	0.21
	1.00
	-0.19

	CURRENTUSER
	0.25
	-0.20
	0.37
	0.31
	0.44
	0.23
	-0.13
	0.07
	-0.19
	1.00

	 Mean
	0.41
	0.34
	0.37
	0.04
	-0.05
	12.09
	5.95
	14.12
	5.84
	14.12

	 Median
	0.45
	0.33
	0.41
	0.08
	-0.05
	11.67
	6.67
	15.00
	5.00
	13.33

	 Maximum
	2.08
	2.79
	1.73
	3.15
	2.25
	31.67
	15.00
	28.33
	15.00
	30.00

	 Minimum
	-2.02
	-1.33
	-1.42
	-1.92
	-2.64
	3.33
	0.00
	1.67
	0.00
	3.33

	 Std. Dev.
	0.80
	0.67
	0.61
	0.87
	0.93
	5.21
	2.94
	5.66
	3.13
	4.75

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	BRAND Y
	ADAWARE
	EXPENSIVE
	BAWARE
	ATTRIBUTE
	SUPERIOR
	GETWOM
	GETBADWOM
	GIVEWOM
	GIVEBADWOM
	CURRENTUSER

	ADAWARE
	1.00
	-0.07
	0.42
	0.34
	0.27
	0.34
	0.08
	0.08
	-0.13
	0.15

	EXPENSIVE
	-0.07
	1.00
	-0.01
	0.15
	-0.15
	0.07
	0.15
	0.10
	0.09
	0.08

	BAWARE
	0.42
	-0.01
	1.00
	0.33
	0.68
	0.22
	0.04
	0.03
	0.04
	0.21

	ATTRIBUTE
	0.34
	0.15
	0.33
	1.00
	0.47
	0.30
	0.05
	0.39
	-0.05
	0.26

	SUPERIOR
	0.27
	-0.15
	0.68
	0.47
	1.00
	0.12
	-0.18
	0.07
	-0.27
	0.17

	GETWOM
	0.34
	0.07
	0.22
	0.30
	0.12
	1.00
	-0.01
	0.21
	-0.03
	0.16

	GETBADWOM
	0.08
	0.15
	0.04
	0.05
	-0.18
	-0.01
	1.00
	0.03
	0.33
	0.03

	GIVEWOM
	0.08
	0.10
	0.03
	0.39
	0.07
	0.21
	0.03
	1.00
	0.05
	0.31

	GIVEBADWOM
	-0.13
	0.09
	0.04
	-0.05
	-0.27
	-0.03
	0.33
	0.05
	1.00
	0.03

	CURRENTUSER
	0.15
	0.08
	0.21
	0.26
	0.17
	0.16
	0.03
	0.31
	0.03
	1.00

	 Mean
	0.51
	0.30
	0.48
	0.30
	0.40
	2.77
	1.00
	4.29
	3.20
	3.67

	 Median
	0.51
	0.37
	0.48
	0.25
	0.37
	1.67
	0.24
	3.33
	3.33
	3.33

	 Maximum
	1.57
	1.51
	1.46
	2.10
	2.36
	11.67
	5.00
	11.67
	13.33
	10.00

	 Minimum
	-0.62
	-1.07
	-0.57
	-0.96
	-0.75
	0.00
	0.00
	0.00
	0.00
	0.00

	 Std. Dev.
	0.38
	0.54
	0.40
	0.57
	0.48
	2.22
	1.22
	2.47
	2.33
	2.11
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