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SM1. Survey 1: list of questions and answers of MoBiLab customer/collaborators

Answer rate for Survey 1

|  Number of received answers |1l Number of sent surveys

How did you interact with When did you work with
MoBiLab? MoBiLab?
CR e
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|  NGS analysis service [[l| Other [l Scientific collaborations | | after2016 [ before 2016 [l during the last year only
Which services did you For which application area?
make use of?
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I  Bioinformatics analysis only [l Data generation and analysis [l Data generation only I I | | | | o I
How do you evaluate the quality of How do you evaluate the quality of service
service in terms of understanding of your needs? in terms of p! and in the of ?
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0.0% 0.0%
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How do you evaluate the quality of Have you had the opportunity to compare
service in terms of punctuality? e service of
MoBiLab with those of other laboratories?
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Yes, better than other
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SM2. Survey 2: list of questions and answers of MoBiLab customer/collaborators

Answer rate for Survey 2

= A I Number of received ] Number of sent surveys

Regarding the collaboration or service offered,
in the 2016-2018 period compared to previous years

83.3%

16.7%

0.0%

you have not d any y imp!
.you have noticed a significant
.you have a significant imp

In case of improvement, about which aspect (s)?
(you can select more than one answer)

33.3%
1 25.0%
I 16.7%
1 16.7%

0.0%

c I of needs || Quality of data
[ Efficiency B Quality of relationships
[ Punctuality Quality of reports

If you collaborate with MoBiLab before 2016
and had a chance to compare MoBiLab with other laboratories:
in the 2016-2018 period compared to previous years:

20.0%
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you have not noticed any thy imp
.you have noticed a significant deterioration
.vou have noticed a significant improvement

In case of improvement,
in which aspects did MoBiLab stand out from the other laboratories?
(you can select more than one answer)
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] 18.2%
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