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STUDY PROTOCOL PREPARATORY FORM
	Study Protocol Title:
	 Institutional Stakeholder Collaborations: Policy Implications for Effective Provision of Low-Income Housing in Pakistan

	Principal Investigator:
	Sana Malik

	Date:
	18 Feb, 2020

	Indicate if the study protocol contains the specified assessment point
	Researcher Explanation


	
	YES
	N/A
	

	Justification for study and literature review
Summarize the available knowledge and important knowledge gap to justify the scientific merit of the study proposed
	√
	
	

	Objectives
General and specific objectives
	√
	
	

	Research design
	√
	
	Qualitative

	Sample size estimation
	√
	
	20 

	Sampling method
	√
	
	Through purposive sampling and then snowball sampling

	Inclusion and exclusion criteria
	√
	
	Relevant experience as inclusion criteria

	Vulnerability of the subject/participant
How it is handled
	√
	
	Weaknesses of the participant is tackled through asking indirect questions and ensuring them to keep their identity anonymous and confidential during the course of this study

	Recruitment of subject/participant & informed consent seeking
Method of inviting participants eg: Advertisement
	√
	
	Recruitment of participant done through email, calls, and attending corporate housing events.
Verbally consent was asked before recording the interview

	Assent form requirement
Under 7 years old: No assent. Complete Parental Consent.
7-under 12 years old: Verbal Assent
12-under 15 years old: Assent Form
15-under 18 years old: Co-sign informed consent form with parents
	
	√
	Not applicable in my case

	Study location
	√
	
	Mostly office environments

	Research instrument
	√
	
	
Interview performa


	Data collection method
What to be done to the subjects/participants, possible risk & benefit
	√
	
	In-depth Interviews

	Duration of participant involvement
	√
	
	30 Minutes (minimum), 1 hour and 1 Hour & 45 minutes (maximum)

	Proposed data analysis

	√
	
	Qualitative Data Analysis

	Handling privacy & confidentiality issue
	√
	
	Participants identity has not been disclosed

	Incentives/honorarium/ compensation 
	
	√
	Not applicable in my case

	Collaborative study terms of reference e.g. Intellectual property, etc.
	
	√
	Not applicable in my case
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	Participant Information Sheet and Informed Consent


	Study Protocol Title:
	Institutional Stakeholder Collaborations: Policy Implications for Effective Provision of Low-Income Housing in Pakistan

	Principal Investigator:
	Sana malik

	Study Protocol Submission Date:
	01 May 2020

	Essential Elements
(as applicable to the study)
	Indicate if the ICF has the specified element
	REVIEWER’S COMMENTS

	
	YES
	N/A
	

	List of all investigators involved
	√
	
	I have included list of all potential organizations from where participants will be selected. 

	Research title 
	√
	
	Yest it is written on front page of interview questionnaire performa

	Statement that the participant involves research
	√
	
	Does it mean the interview questions

	Introduce study scope
	√
	
	Yes first two pages are dedicated to this

	Approximate number of participants
	√
	
	Yes sampling provides description on this

	Description of the study purpose
	√
	
	Yes first two pages are dedicated to this

	Eligibility criteria to participate
	√
	
	Explanation was given to them for selecting them as potential participant

	Study procedures and expectation
	
	
	Yes included 

	Expected duration of participation 
	√
	
	Yes included 

	Foreseeable or potential risks (including psychological, physical and emotional)
	
	√
	Not applicable in my case

	Expected or absence of direct benefit to participants
	
	√
	Not applicable in my case

	Community sensitivities and expected benefits to the community or to society, or contributions to scientific knowledge
	√
	
	Yes, in form of policy implications

	Assurance of confidentiality unless required by law 
	
	√
	Not applicable in my case

	Specimen/data handling including storage and destruction/disposal of specimen/data at the end of the study
	
	√
	Not applicable in my case

	Statement of  possible future use, affirming participant’s right to refuse future storage and use of collected specimen/data
	
	√
	Not applicable in my case

	Plans to develop commercial products and whether the participant will receive monetary or other benefit from such development 
	
	√
	

	Statement describing feedback of study finding whether provided or not
	√
	
	

	Information of person(s) to contact in the study team for further information 
	√
	
	



	Appropriate language versions
	√
	
	
	Urdu and english mix
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IN-DEPTH INTERVIEW QUESTIONNAIRE: LOW-INCOME HOUSING STAKEHOLDERS [STATE/MARKET/CIVIL SOCIETY
[image: C:\Users\Sana Malik\AppData\Local\Microsoft\Windows\INetCache\Content.MSO\88E6915F.tmp]
Name of researcher: Sana Malik
NOTE: The interview data will be kept anonymous and will be dealt with appropriate as stated in the consent and information form.
This research aims to propose Institutional Stakeholder collaborations for Low-income Housing Provision in Pakistan and this interview is being conducted to your valuable knowledge and opinion with rest to following section: Barriers to stakeholder collaborations within institutional arrangements
Important Message:
The different sections of questionnaire are specific to stakeholder groups acquiring and having knowledge about particular resource (Physical, Intellectual, Construction Capital, Financial and Policy). A list of stakeholders is shared with all of the participants prior to starting in-depth interviews.
Definition of Institutional Stakeholder collaborations (ISCs)
Collaborative frameworks of institutional scope towards legitimate resource dependencies among stakeholders involved for facilitating the effective provision of low-income housing (LIH).
Definition of Key terms related to concept of ISCs:
Stakeholder Collaborations
According to Gray (1985, p. 215) collaboration can be defined conceptually as “the pooling of appreciations and/or tangible resources e.g. information, money, labor etc. by two or more stakeholders to solve a set of problems which neither can solve individually.
Institutional arrangements
Institutional arrangements are ways of organizing the socio-economic activities of humans that affect the resilience of the environment. Institutional arrangements set by public and private authorities govern the working behavior of various stakeholders and agents. Institutional arrangements need to align with informal rules to highlight the role of formal, or government provided institutions in determining economic development.
Resources
Barney (2001) defined resources as tangible and intangible assets that organizations use to choose and implement strategies. Organzational operations rely on tangible resources i.e. financial wealth, physical equipment and building materials whereas intangible resources such as working environment, human capital (labour markets), knowledge capital, conflict resolution strategies and repute are among the true factors of achieving competitive success 
Stakeholder Engagements
With reference to current research context, Kivits (2013) defined stakeholder engagement as “Use of the wide range of tools and practices as a mechanism for consent, control, cooperation, accountability, employee involvement and participation, enhancing trust, enhancing fairness and corporate governance by involving stakeholders in organizational activities”.
Introductory questions
1. Please state your name and/or current employment. (Giving this information is purely
optional but if you do, your anonymity will be guaranteed under the requirements of the
Human Research Ethics Committee at Universiti Sains Malaysia).

Name:
Current employer:
Working experience:







Categorization of Stakeholders into State, Market & Civil Society and Their Resource Domains 
	
	
Stakeholders 

	
Description
	 
Roles
	
Resource Domains
	
State
	
Market
	
Civil Society

	1
	PHATA
Punjab Housing and Town Planning Agency
	Provincial Housing Authority
	Provides Land for LIH Projects
	Physical
	X
	
	

	2
	NPHA
Naya Pakistan Housing Authority
	Provincial Housing Authority
	Launching new LIH projects
	Physical
	X
	
	

	3
	PLDC
Punjab Land Development Company
	Provincial Housing Authority
	Provides land and executes Low-income Housing units
	Physical

	X
	
	

	4
	LDA
Lahore Development Authority
	Local Regulatory Authority
	Regulates the construction of built environment projects
	Physical
	X
	
	

	5
	UU
Urban Unit
	Provincial Policy Body
	Provides policy advice and services to public and private sector organization in the areas that include inter alia Housing & Urban Planning
	Policy
	X
	
	

	6
	HBFCL 
	Financial Institution and Public Banks
	Provides Mortgages and housing loans
	Financial
	X
	
	

	7
	ABAD
(Association of Builders and Developers)
Bahria
Eden
	Builders and Developers
	unifying and streamlining the construction activities of private sector.
	Phyiscal/Construction Capital
	
	X
	

	8
	Consultants

	Architects and Town Planners
	Provides design and planning expertise and assist in innovative housing building techniques 
	Intellectual
	
	X
	

	9
	Commercial Banks
(Bank of Punjab) 
	Commercial Banks
	Provides housing loans and mortgage plans
	Financial
	
	X
	

	10
	Housing Research Centre
UMT
	Independent research organizations
	consolidate resources for informed debate on key policy issues.
	Policy
	
	
	X

	11
	AMC
SAIBAN

	Social Enterprises  

	provides affordable, quality housing solutions to the lower-income segment of the Pakistani population. 
	Physical

	
	
	X

	12
	State Bank of Pakistan
	
	
	Financial
	X
	
	

	13
	Ministry of Housing & Works
	
	
	Policy
	X
	
	

	12
	AKHUWAT
KASHF
	Non-profit organizations
	providing quality and cost effective microfinance services to low income households
	Financial
	
	
	X


APPENDIX A1
IN-DEPTH INTERVIEW QUESTIONNAIRE: STAKEHOLDERS HAVING DOMAIN OF PHYSICAL RESOURCE (Land & Infrastructure)
	Stakeholders
	Category

	Provincial and Local Housing Authorities
	State

	Developers and Builders
	Market

	Social Enterprises
	Civil Society





BARRIERS TO STAKEHOLDER COLLABORATIONS
1. Name executed LIH project in the last decade or before. If no, why low-income projects are not implemented through collaborative alliances among involved stakeholders?

2. What issues do stakeholders face in acquiring land for low-income housing projects? 
   Multiplicity of Organizations 
   lengthy Approval process     
   Political conflicts   
   Speculation in Real estate markets
 Getting the Land Acquisition Title
3. What factors can cause in delays in the provision of infrastructure to such projects? 
 Isolated engagement networks 
 conflicts with the private sector
 shortage of fiscal funds
 shortage of human capital
 Other:
4. What are the points of institutional conflict for governing LIH provision due to the multiplicity of housing authorities?
 Limited involvement of Private sector
 Poor coordination among departments
 Less efficient services of Public sector
 Centralization of Housing Policy
 limited capacity building of state housing authorities
5. Why self-construction is not a popular trend to adopt by low-income groups to address the issue of ineffective provision of LIH?

6. Do other stakeholders share any of the above-mentioned issues as barriers to stakeholder collaborations for acquiring physical resources in the context of LIH provision?
Yes/No, the issues are:
7. On these issues, are you interacting with to try and achieve better or different initiatives for LIH to overcome the barriers towards developing stakeholder collaborations?
Yes/No
If Yes, interacting with:

Any Final Word?

Thank you!

APPENDIX A2
IN-DEPTH INTERVIEW QUESTIONNAIRE: STAKEHOLDERS HAVING DOMAIN OF INTELLECTUAL RESOURCE (Architecture & Planning)
	Stakeholders
	Category

	Consultants (Architecture & Planning)
	Market



BARRIERS TO STAKEHOLDER COLLABORATIONS
1. Name executed LIH project in the last decade or before. If no, why low-income projects are not implemented through collaborative alliances among involved stakeholders?
2. Architects and Graduate students can play an active role in LIH effective provision, what do you think? 
3. Offering concessioned planning services for designing low-income housing schemes can help in achieving collaborative efforts for LIH provision?
4. Why architects and planners do not have active positions in the decision-making and planning process of LIH provision?
5. Why self-construction is not a popular trend to adopt by low-income groups to address the issue of ineffective provision of LIH?
6. Do other stakeholders share any of the above-mentioned issues as barriers to stakeholder collaborations for acquiring intellectual resources in the context of LIH provision?
Yes/No, the issues are:
7. On these issues, are you interacting with to try and achieve better or different initiatives for LIH to overcome the barriers towards developing stakeholder collaborations?
Yes/No
If Yes, interacting with:

Any Final Word?

Thank you
APPENDIX A3
IN-DEPTH INTERVIEW QUESTIONNAIRE: STAKEHOLDERS HAVING DOMAIN OF CONSTRUCTION CAPITAL (Laborers and Building Material Suppliers)
	Stakeholders
	Category

	Developers and Builders
	Market



Defining Construction Capital
Construction Capital- Building material supplies and arrangements of labor to carry out the effective execution of low-income housing projects. Market stakeholders are more development and construction-oriented and provide construction capital to the execution of LIH projects in the form of building material supplies and labor.
BARRIERS TO STAKEHOLDER COLLABORATIONS FOR EXECUTION OF LIH PROJECTS:
1. Name executed LIH project in the last decade or before. If no, why low-income projects are not implemented through collaborative alliances among involved stakeholders?
2. Why self-construction is not popular trend to adopt by low-income groups to address the issue of ineffective provision of LIH?
3. What issues do builders and contractors face in hiring labor to work for LIH projects?
4. What issues do builders and contractors face in supplying building materials for low-income housing projects?  
5. What are the concerns of laborers who are engaged in the execution of LIH projects? 
6. What issues, in general, do developers face in executing low-income housing projects?
7. Do other stakeholders share any of the above-mentioned issues as barriers to stakeholder collaborations for acquiring construction capital in the context of LIH provision?
Yes/No, the issues are:
Yes/No, the issues are:
8. On these issues, are you interacting with them to try and achieve better or different initiatives for LIH to overcome the barriers towards developing stakeholder collaborations?
Yes/No
If Yes, interacting with:

Any Final Word?

Thank you


APPENDIX A4
IN-DEPTH INTERVIEW QUESTIONNAIRE: STAKEHOLDERS HAVING DOMAIN OF FINANCIAL RESOURCES: (Mortgages, Microfinance, Housing Loans)
	Stakeholders
	Category

	HBFCL and Public Banks
	State

	Commercial Banks
	Market

	NGOs
	Civil Society



BARRIERS TO STAKEHOLDER COLLABORATIONS 
1. Name executed LIH project in the last decade or before. If no, why low-income projects are not implemented through collaborative alliances among involved stakeholders?
2. Why mortgage facilities and housing loans are not popular among low-income groups? 
3. Why Microfinance facility is not much in practice for constructing low-income housing units as compared to Small and Medium Enterprises? 
4. Why construction costs are high still for low-income housing units? 
5. Why interest-free loans are not being offered to low-income groups to secure housing in low-income housing schemes? 
6. Why self-construction is not a popular trend to adopt by low-income groups to address the issue of ineffective provision of LIH?
7. Do other stakeholders share any of the above-mentioned issues as barriers to stakeholder collaborations for acquiring financial resources in the context of LIH provision?
Yes/No, the issues are:
8. On these issues, are you interacting with to try and achieve better or different initiatives for LIH to overcome the barriers towards developing stakeholder collaborations?
Yes/No
If Yes, interacting with:
Any Final Word?

Thank you





APPENDIX A5

IN-DEPTH INTERVIEW QUESTIONNAIRE: STAKEHOLDERS HAVING DOMAIN OF POLICY RESOURCES (Rules, regulations, strategic guidelines, reports, briefs)
	Stakeholders
	Category

	Urban Unit
	State

	Research Centers
	Civil Society



BARRIERS TO STAKEHOLDER COLLABORATIONS 
1. Name executed LIH project in the last decade or before. If no, why low-income projects are not implemented through collaborative alliances among involved stakeholders?
2. What are the points of institutional conflict due to the multiplicity of housing authorities?
3. How do you conceive the idea of NPHA in the current context?
4. Why there is a gap in policy and practice for LIH provision?
5. How the absence of affordable/low-income housing policy is affecting the current situation of housing backlog?
6. Why, after the 14th amendment, public authorities have not been able to generate provincial housing policy yet?
7. Why self-construction is not a popular trend to adopt by low-income groups to address the issue of ineffective provision of LIH?
8. Do other stakeholders share any of the above-mentioned issues as barriers to stakeholder collaborations for acquiring policy resources/institutional guidelines in the context of LIH provision?
Yes/No, the issues are:
9. On these issues, are you interacting with to try and achieve better or different initiatives for LIH to overcome the barriers towards developing stakeholder collaborations?
Yes/No
If Yes, interacting with:
Any Final Word?

Thank you

List of Abbreviations
ABAD 	 	Association of Builders & Developers
AHP		Ashiana Housing Project
AMC		Ansaar Management Company
BOP		Bank of Punjab
DHA 		Defence Housing Authority
GOPb		Government of Punjab
HBFC		Housing Building Finance Corporation
HTF		Housing Task Force
LDA		Lahore Development Authority
MHW		Ministry of Housing & Works
NAB		National Accountability Bureau
NPHDA	Naya Pakistan Housing Development Authority
NPHP		Naya Pakistan Housing Program
[bookmark: _Hlk153017059]PPRA		Public Procurement Regulatory Authority
PHATA	Pakistan Housing & Town Planning Agency
[bookmark: _Hlk153017153]PML-N		Pakistan Muslim League Noon
[bookmark: _Hlk153017186]PML-Q		Pakistan Muslim League Qaaf
[bookmark: _Hlk153017123]PTI`		Pakistan Tehreek-e-Insaf
PLDC 		Pakistan Land Development Company
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