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Appendix:
Appendix A：Scenarios of service contexts in Pilot Study 
	
	Scenario

	Hedonic-dominant
	

	Music recommendation
(Study 1 and Study3)
	When you come home after a busy day, lying on the sofa, you don't want to move at all and want to relax to music. Then you recall your new artificial intelligence voice assistant, Q. It can recommend the most suitable songs for you from your historical preferences and big data, and the songs will be played automatically through your preset devices. The AI voice assistant provides instant responses to your requests and supports different language styles.

	Movie recommendation
(Study 2)
	Imagine that you have just had dinner with your close friend. You're now ready to watch a movie to pass the time, but you have no idea what to watch, so you think of your AI voice assistant, Q. It can recommend the most suitable movies for you from your historical preferences and big data, and the movies will be played automatically through your preset devices. The AI voice assistant provides instant responses to your requests and supports different language styles.

	Utilitarian-dominant
	

	Online shopping
(Study 1 and Study3)
	Imagine you’re working or playing a game at home when you discover that you're out of toilet paper, but you don't want to go out and purchase more (Imagine that you want to purchase a pair of running shoes to participate in a local marathon event, but you prefer not to go to a physical store as you find it too inconvenient.). At that moment, you consider your AI voice assistant, which may integrate a variety of factors such as big data, your personal preferences, and past purchases to recommend products and place orders on your behalf, saving you time and effort. The AI voice assistant provides instant responses to your requests and supports different language styles.

	Financial investment
(Study 2)
	Imagine that through hard work, you have a nice amount of savings. You start thinking about managing your money and want to make some investments, but you're not too familiar with the products involved. At this point, you think of your AI voice assistant, which can provide you with different types of financial advice based on your personal transaction history, asset profile and risk appetite. The AI voice assistant provides instant responses to your requests and supports different language styles.
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Appendix B：Transcripts of Study 1, Study 2 and Study 3 stimulus used, illustrating experimental manipulation.
	
	
	Concrete language
	Abstract language

	Study 1
	
	
	

	
	Music recommendation
	When you come home after a busy day, lying on the sofa, you don't want to move at all and want to relax to music. Then you recall your new artificial intelligence voice assistant, Q. It can recommend the most suitable songs for you from your historical preferences and big data, and the songs will be played automatically through your preset devices. The AI voice assistant provides instant responses to your requests and supports different language styles.

	
	Y: 
	Hey Q, I want to listen to music, recommend a song for me!
	Hey Q, I want to listen to music, recommend a song for me!

	
	Q: 
	OK, the song A has been found for you, which is sung by singer B, released in 2022. And its number of likes and comments are ranked #1 in the music APP C. Now it will be played automatically for you. I hope you are satisfied! 
	Ok, the song X has been found based on your history preferences. It is currently very popular on the web and has a very high ranking. Now it will be played automatically for you. I hope you are satisfied!

	
	Online shopping
	Imagine you're working or playing a game at home when you discover you're out of toilet paper, but you don't want to go out and purchase more. At that moment, you consider your AI voice assistant, which may integrate a variety of factors such as big data, your personal preferences, and past purchases to recommend products and place orders on your behalf, saving you time and effort. The AI voice assistant provides instant responses to your requests and supports different language styles.

	
	Y: 
	Hey Q, I'm running out of paper at home. Please recommend some toilet paper on the shopping app!
	Hey Q, I'm running out of paper at home. Please recommend some toilet paper on the shopping app!

	
	Q: 
	Okay, this is the recommended paper for you, which belongs to the brand you have bought, and the price is... , the size is... and the sales volume is... It is ranked #1 in positive reviews on X website. Would you like to place an order directly or consider another one?
	Okay, after considering all the factors, I have recommended the most cost-effective solution for you, which belongs the brand you are familiar with. Would you like to place an order directly or consider another one?

	Study 2
	
	
	

	
	Movie recommendation
	Imagine that you have just had dinner with your close friend. You're now ready to watch a movie to pass the time, but you have no idea what to watch, so you think of your AI voice assistant, Q. It can recommend the most suitable movies for you from your historical preferences and big data, and the movies will be played automatically through your preset devices. The AI voice assistant provides instant responses to your requests and supports different language styles.

	
	Y: 
	Hey Q, recommend a good movie for us!
	Hey Q, recommend a good movie for us!

	
	Q: 
	Okay, I've located the film A, directed by director B and starring actor C. The rating on popular movie websites is... and the box office result is..., outperforming xx% of other films in the same genre. Do you want to play it automatically or consider another movie?
	Okay, I've located the film A, which was produced with the help of your favorite director and actors, has a solid box office and is regarded as one of the best in its genre. Do you want to play it automatically or consider another movie?

	
	Financial investment
	Imagine that, through hard work, you have a nice amount of savings. You start thinking about managing your money and want to make some investments, but you're not too familiar with the products involved. At this point, you think of your AI voice assistant, which can provide you with different types of financial advice based on your personal transaction history, asset profile and risk appetite. The AI voice assistant provides instant responses to your requests and supports different language styles.

	
	Y: 
	Hey Q, I've been flush with cash lately, so please recommend a financial plan!
	Hey Q, I've been flush with cash lately, so please recommend a financial plan!

	
	Q: 
	Okay, based on your savings balance and risk appetite, we have recommended financial plan A for you, which has a fixed investment return of xx% for the last 3 years, a risk rating of... , the product performance ranking is xxx, and the overall rating is .... Do you want to know more or consider another one?
	Okay, based on your detailed profile, we've recommended financial plan A, which has an amazing return and performance, and a risk level within your acceptable range. Do you want to know more or consider another one?

	Study 3
	
	
	 

	
	Music recommendation
	Same as in Study 1

	
	Y
	Hey Q, please recommend a good and catchy English song for me
	Hey Q, please recommend a good and catchy English song for me

	
	Q
	OK, here is a song recommendation that I absolutely adore. The song is called "X" by the artist A. It was released as a single by the band B in 1975 and remains one of their most famous and successful works. What sets this song apart is its incredibly unique structure, incorporating various elements such as rock, opera, and balladry, each with distinct rhythms and emotional expressions. The song also features an abundance of harmonies, guitars, pianos, and other instruments, creating a powerful musical impact.
	OK, here is a song recommendation that I absolutely adore. The song is called "X" by the artist A. This song feels like a journey of the wandering soul, taking you through the mist of time and space. Its melody creates a mysterious atmosphere, almost like an extension of a dream, chanting infinite freedom and imagination. The implied hints and philosophical reflections within the lyrics guide you to delve into your inner world, exploring self-awareness and the meaning of existence.

	
	Online shopping
	Imagine that you want to purchase a pair of running shoes to participate in a local marathon event, but you prefer not to go to a physical store as you find it too inconvenient. At that moment, you consider your AI voice assistant, which may integrate a variety of factors such as big data, your personal preferences, and past purchases to recommend products and place orders on your behalf, saving you time and effort. The AI voice assistant provides instant responses to your requests and supports different language styles.

	
	Y
	Q, please recommend a pair of entry-level running shoes suitable for marathon enthusiasts.
	Q, please recommend a pair of entry-level running shoes suitable for marathon enthusiasts.

	
	Q
	Okay, this is the recommended 跑鞋 for you, which belongs to the brand you have bought, and the price is... . It is ranked #1 in positive reviews on X website. In addition, the running shoe was the number one seller under the marathon running shoe category. Would you like to place an order directly or consider another one? 
	Okay, after considering all the factors, I have recommended the most cost-effective solution for you, which belongs the brand you are familiar with. At the same time, this running shoe is also liked by the majority of professional runners and marathon enthusiasts and has a very good reputation. Would you like to place an order directly or consider another one? 


 Y = You, Q = voice assistant. 


Appendix C: Measurement items
	Study
	Measures
	

	Pilot study 
	Perceptions of service context
	Liu et al. (2022); Voss et al. (2003)

	
	1. How do you rate the service in terms of hedonic and utilitarian attributes? (−3 = more utilitarian than hedonic, 0 = equally utilitarian and hedonic, 3 = more hedonic than utilitarian).
	

	
	[bookmark: _Hlk121928049]2. How do you rate the service in terms of fun and usefulness? (−3 = more useful than fun, 0 = equally useful and fun, 3 = more fun than useful).
	

	
	3. How do you rate the service in terms of enjoyableness and functionality? (−3 = more functional than enjoyable, 0 = equally functional and enjoyable, 3 = more enjoyable than functional).
	

	Study 1
	Continuous usage intention (1 = strongly disagree, 7 = strongly agree)
	Bhattacherjee (2001)

	
	1. I’ll try the VA service again, not just abandon it.
	

	
	2. I’ll continue to use this VA service, not calling for anyone’s help.
	

	
	3. If possible, I’ll stop using this VA service.
	

	Study 2
	Processing fluency (1 = very difficult, 7 = very easy)
	Lee & Aaker (2004)

	
	1. How easy was it to process the VA’s reply? 
	

	
	2. How easy was it to understand the VA’s reply?
	

	
	3. How difficult was the VA’s reply to understand?
	

	Study3
	Accuracy (1 = strongly disagree, 7 = strongly agree)
	Yuan et al. (2022)

	
	1. The VA produces accurate information.
	

	
	2. The VA produces adequate service.
	

	
	3. The VA produces complete service.
	

	
	4. The VA produces credible service.
	

	
	Usefulness
	Davis (1989)

	
	[bookmark: _Hlk136206659]1. The VA would be useful.
	

	
	2. Using the VA would save me time.
	

	
	3. It would be easy to shop (find music) with the VA.
	

	
	4. Using the VA would improve my shopping ability (taste in music).
	

	
	[bookmark: _Hlk136206692]5. Using the VA would enhance my effectiveness during shopping (finding good music).
	





Appendix D: Appearance of VA
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