
TITLE
Truth, humane treatment, and identity: Perspectives on the legitimacy of the public and private health sectors during Covid in Zambia

AUTHORS:  Dell D Saulniera,b,c*, Christabel Saidi, Theresa Hambokoma, Joseph M Zulud, Juliet Zulu, Felix Masiyeb 
a Department of Clinical Sciences Malmö, Lund University, Sweden
b Department of Economics, University of Zambia
c Geneva Centre of Humanitarian Studies, Faculty of Medicine, University of Geneva
d School of Public Health, University of Zambia
*Corresponding author, Email – dell.saulnier@med.lu.se






































FGD – Community members seeking child health care

Demographics	Occupation, age, years lived in area, number of children, years of school
Choice of care	When a parent here has a small child that is sick with a fever or cough or diarrhea, can you list the reasons they choose to go to this facility? 
	What was is like for parents to get care for a sick child during COVID at this facility?
Probe: Change in resources, staff, cost, availability of care. 
Are the reasons that parents choose to go to this facility different now that COVID is here?
		Probe: Early in COVID versus now
Consequences	Can you describe any new rules that were put in place at this facility during COVID?
In what ways did these rules make it easier or harder for you to get care for your sick child?
Probe: Anything facilities did to limit the impact of the rules.
Quality 	How would parents describe the quality of care they get at this facility when their child is sick?
Probe: Respect. Acceptable care. Cost. Difficulty following treatment plan. 
	How has the quality of care for sick children changed since COVID began?
Focus	How do parents feel about the amount of attention they get from doctors or nurses at this facility when they bring their sick child?
Probe: Time spent with patient. Feeling ignored. Attention on other tasks. 
	In what ways has the amount of attention changed since COVID began?
Communication	How easy is it for parents to talk with the doctor or nurse about their sick child at this facility?
Probe: Voicing opinions, concerns. Understanding the information. Able to ask questions. 
	Is it easier or harder for parents to talk with the doctor or nurse since COVID began?
Expertise	At this facility, what reasons might parents have to doubt the doctor or nurse’s knowledge about children’s health? 
What reasons might parents have to doubt the doctor or nurse’s ability to treat their child? 
In your opinion, do you think parents doubt doctors and nurses more or less since COVID began?
Cooperation	If a sick child needs to see more than one provider, what do staff at this facility do that makes it easier or harder for parents to see multiple providers?
Probe: Referring to another facility. Sharing information. Agreement between staff on diagnosis, treatment. 
	During COVID, what new challenges have there been when parents need to see more than one provider?









FGD – Community members seeking COVID tests

Demographics	Occupation, age, years lived in area, number of children, years of school
Choice of care	When an adult has a cough or trouble breathing and thinks they might have COVID, can you list the reasons they choose to go to this facility? 
	Can you tell me what it was like to get a COVID test at this facility?
Probe: Cost. Availability. Resources. Staff. Use facility for other tests. 
Consequences	Can you describe any new rules that were put in place at this facility during COVID?
In what ways did these rules make it easier or harder for you to get a COVID test?
Probe: Anything facilities did to limit the impact of the rules.
Quality 	How would people describe the quality of their visit to this facility for a COVID test?
Probe: Respect. Acceptable care. Cost. Difficulty following treatment plan. 
	How does the quality of visits for COVID tests compare to the quality of visits for other tests like malaria?
Focus	How do people feel about the amount of attention that they get from the doctors or nurses at this facility during their COVID test?
Probe: Time spent with patient. Feeling ignored. Attention on other tasks. 
	Can you compare the amount of attention people get for a COVID test to the amount of attention they get for other tests like malaria tests? 
Communication	How easy is it for people to talk with the doctor or nurse about their COVID test at this facility?
Probe: Voicing opinions, concerns. Understanding the information. Able to ask questions. 
	Is it easier or harder to talk to the doctor or nurse about a COVID test compared to another kind of test, like a malaria test?
Expertise	At this facility, what reasons might people have to doubt the doctor or nurse’s knowledge about COVID? 
What reasons might people have to doubt the doctor or nurse’s ability to test them for COVID? 
In your opinion, do you think people doubt what doctors and nurses tell them about COVID more or less than what they tell them about diseases like malaria?
Cooperation	If a person needs to see more than one provider when they get a COVID test, what do staff at this facility do that makes it easier or harder to see multiple providers?
Probe: Sharing information. Agreement between staff on diagnosis, treatment. Test availability. 
	In what ways is this different to other tests like malaria tests?	










Interview – Community informants
Demographics	Occupation, age, years lived in area, years in current community role
	Tell me about yourself and what you do as a community leader in this area. 
Choice of care	When people in this area need care for a sick child, can you list the reasons they choose to go to a government facility compared to a private facility? Compared to a mission facility?
	What about when people need a COVID test?
	Can you tell me what it has been like to get care from government facilities compared to private facilities during COVID? Compared to a mission facility?
Probe: Cost. Availability. Resources. Staff. 
Consequences	Can you describe any new rules that were put in place at government and private facilities during COVID? Compared to a mission facility?
In what ways did these rules make it easier or harder for people to get care during COVID?
Probe: Anything facilities did to limit the impact of the rules.
Quality 	How would people describe the quality of care at government compared to private facilities? Compared to a mission facility?
Probe: Respect. Acceptable care. Cost. Difficulty following treatment plan. 
	How has the quality of care at government and private facilities changed since COVID began? Compared to a mission facility?
Focus	How do people feel about the amount of attention that they get from the doctors or nurses at government compared to private facilities? Compared to a mission facility?
Probe: Time spent with patient. Feeling ignored. Attention on other tasks.
	Can you compare the amount of attention people get now compared to before COVID? 
Communication	How easy is it for people to talk with the doctor or nurse about their care at government versus private facility? Compared to a mission facility?
Probe: Voicing opinions, concerns. Understanding the information. Able to ask questions. 
	Is it easier or harder for people to talk to staff about COVID compared to other kind of illnesses, like malaria?
Expertise	What reasons might people have to doubt the doctor or nurse’s knowledge at government compared to private facilities? Compared to a mission facility?
What reasons might people have to doubt the doctor or nurse’s ability to take care of them at government compared to private facilities? Compared to a mission facility?
In your opinion, do you think people doubt doctors and nurses more or less since COVID began?
Cooperation	If a person needs to see more than one provider when they get care, what do staff at government facilities do that makes it easier or harder to see multiple providers?
Probe: Sharing information. Agreement between staff on diagnosis, treatment. Test availability. 
What do staff at private facilities do that makes it easier or harder? At mission facilities?
	When people need to see more than one provider, what new challenges are there during COVID?







Interviews – Health service stakeholders
Demographics	Years in current job, years in area, age
	Tell me about your job and what you do in this area. 
	Can you tell me about your experience working with COVID testing/child healthcare during COVID?
Probe: Cost. Availability. Resources. Staff. Change in interactions with patients.
Choice of care	When people in this area need child health care, why might they choose to go to a government facility compared to a private facility? Compared to a mission facility?
	What about when people need a COVID test?
Consequences	What impact did new policies for COVID have on patients coming for care at government and private facilities during COVID? At mission hospitals?
		Probe: Child health. COVID testing. 
What have facilities done to limit the impact of these policies in patients?
Quality 	How would people describe the quality of care at government compared to private facilities? Compared to a mission facility?
Probe: Respect. Acceptable care. Cost. Difficulty following treatment plan. 
	How has the quality of care at government and private facilities changed since COVID began? At mission facilities?
Focus	How satisfied are patients with the amount of attention that they get from providers at government compared to private facilities? Compared to a mission facility?
Probe: Time spent with patient. Feeling ignored. Attention on other tasks. 
	How has the amount of attention that providers can give patients changed since COVID began? 
Communication	How easy is it for people to discuss their care with providers at government versus private facilities? At a mission facility?
Probe: Voicing opinions, concerns. Understanding the information. Able to ask questions. 
	In what ways has communication between providers and patients changed during COVID? 
Expertise	What reasons have you heard for people to doubt the knowledge of providers at government compared to private facilities? Compared to a mission facility?
What reasons have you heard for people to doubt the clinical of providers at government compared to private facilities? At a mission facility?
In your opinion, do you think people doubt providers more or less since COVID began?
Cooperation	What challenges do patients face when they need to see multiple providers within the same facility? 
Probe: Sharing information. Agreement between staff on diagnosis, treatment. Test availability. Referrals between facilities.
How do these challenges differ between government and private facilities? At mission facilities?
	Can you describe any new ways that government and private facilities have been cooperating during COVID? With mission facilities?
Probe: Impact on patients.
