Questionnaire 
Research Title: Effects of Psychological Safety and Inclusive Leadership on learner-learner interaction and Students’ Satisfaction with Online Classes: Moderating Role of Perceived Organizational Support.
Purpose of Study: This study is sole for academic purpose hence information provided will be used academic purpose only. 
Instruction: 
a. Answering of the questionnaire if voluntary and one maintain the right of refusal to partaker or opt out at any stage. Be assured that your identity will be disclosed hence do not write your name or telephone number on the paper. 
b. Fill in the appropriate box. 
c. Call …… in terms of any difficulties relating to filling of the questionnaire. 
Part1. Demography of respondents 
Write down the following please:
1. Your gender …………..
2. Age ……………………
3. Level of education………………..
4. State if you study all course online…………………
5. Country destination………………















Part 2: Tick the Appropriate Box after Reading the Statement. 

	CODES: Strongly Disagree =1: Disagree =2: Neutral=3: Agree = 4: Strongly Agree =5
	1 
	2
	3
	4
	5

	PSYCHOLOGICAL SAFETY
	
	
	
	
	

	1
	If you make mistakes in my class, is it often held against you?
	
	
	
	
	

	2
	Members of my class can bring up problems and tough issues
	
	
	
	
	

	3
	People in our class sometimes reject others based on the ideas they propose
	
	
	
	
	

	4
	I feel comfortable asking our class instructor for help
	
	
	
	
	

	5
	No one in our class would deliberately act in a way that undermines my efforts
	
	
	
	
	

	6
	Working with instructors  unique skills and talents are valued and utilized
	
	
	
	
	

	Inclusive Leadership
	
	
	
	
	

	1
	our instructors are open to hearing new ideas
	
	
	
	
	

	2
	Our instructors are attentive to new opportunities to improve work processes
	
	
	
	
	

	3
	Our instructors are open to discussing the desired goals and new ways to achieve them
	
	
	
	
	

	4
	Our instructors are available for consultation on problems
	
	
	
	
	

	5
	Our instructors are an ongoing 'presence' in this team, someone who is readily available
	
	
	
	
	

	6
	Our instructors are available for professional questions. I want to consult with them after online classes
	
	
	
	
	

	7
	Our instructors are ready to listen to my requests.
	
	
	
	
	

	8
	Our instructors encourage me to access ¼ her on emerging issues
	
	
	
	
	

	
	our instructors are accessible for discussing emerging problems
	
	
	
	
	

	Perceived Organizational Support
	
	
	
	
	

	1
	The instructor strongly considers my goals and values.
	
	
	
	
	

	2
	Help is available from the institution management when I have a problem
	
	
	
	
	

	3
	The university management cares about my well-being
	
	
	
	
	

	4
	it is willing to extend itself to help me learn to the best of my ability
	
	
	
	
	

	5
	Even if we have difficulties with online classes, the university managers fail to notice
	
	
	
	
	

	6
	Even if we have difficulties with online classes, the university managers fail to notice
	
	
	
	
	

	7
	the university management cares about our satisfaction with online classes
	
	
	
	
	

	8
	The university management shows very little concern about the cost of data and others
	
	
	
	
	

	9
	The university management cares about my opinions
	
	
	
	
	

	10
	The university management takes pride in our accomplishments
	
	
	
	
	

	Learner-learner interaction
	
	
	
	
	

	1
	I had numerous interactions related to the course content with fellow students
	
	
	
	
	

	2
	I got lots of feedback from my classmates
	
	
	
	
	

	3
	I communicated with my classmates about the course content through different electronic means, such as email, discussion boards, instant messaging tools, etc
	
	
	
	
	

	4
	I answered questions from my classmates through different electronic means, such as email, discussion board, instant messaging tools, etc
	
	
	
	
	

	5
	I shared my thoughts or ideas about the lectures and its application with other students during this class
	
	
	
	
	

	6
	I comment on other students' thoughts and ideas
	
	
	
	
	

	7
	Group activities during class allowed me to interact with my classmates
	
	
	
	
	

	8
	 Class projects led to interactions with my classmates
	
	
	
	
	

	Student satisfaction
	
	
	
	
	

	1
	The course objectives are transparent to the student from the start of the course
	
	
	
	
	

	2
	The conduct of the course was consistent with the course outline
	
	
	
	
	

	3
	I was told about the requirements to pass this course
	
	
	
	
	

	4
	The assessment methods have been clarified at the beginning of the course
	
	
	
	
	

	5
	The learning sources have been clarified at the beginning of the course
	
	
	
	
	

	6
	The learning resources were appropriate and valuable, and (7) the learning resources were available
	
	
	
	
	

	7
	Practical sessions were complementary to the course and very useful
	
	
	
	
	

	8
	The frequency of practical sessions is appropriate
	
	
	
	
	

	9
	The variety of practical material is reasonable
	
	
	
	
	




