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Supplementary Material 1 ：The Consolidated Criteria for Reporting Qualitative Studies (COREQ): 32-item checklist
A checklist of items that should be included in reports of qualitative research. You must report the page number in your manuscript where you consider each of the items listed in this checklist. If you have not included this information, either revise your manuscript accordingly before submitting or note N/A.

	Topic
	Item 
No. 
	Guide questions/description
	Reported on Page #

	Domain 1: Research team and reﬂexivity 

	Personal Characteristics 

	Interviewer/
facilitator
	1
	Which author/s conducted the interview or focus group? 
	Page 10,11
Manuscript


	Credentials
	2
	What were the researcher’s credentials? E.g. PhD, MD 
	Title page 



	Occupation
	3
	What was their occupation at the time of the study? 
	Title page 


	Gender
	4
	Was the researcher male or female? 
	Title page 


	Experience 
and training
	5
	What experience or training did the researcher have? 
	Title page 


	Relationship with participants 

	Relationship established
	6
	Was a relationship established prior to study commencement? 
	Page 10 and 12
Manuscript


	Participant knowledge 
of the interviewer
	7
	What did the participants know about the researcher? e.g. personal goals, reasons for doing the research 
	Page 12 
Manuscript


	Interviewer characteristics
	8
	What characteristics were reported about the interviewer/facilitator? e.g. Bias, assumptions, reasons and interests in the research topic 
	Page 8 and 9
Manuscript


	Domain 2: study design 

	Theoretical framework

	Methodological orientation and Theory
	9
	What methodological orientation was stated to underpin the study? e.g. grounded theory, discourse analysis, ethnography, phenomenology, content analysis 
	Page7and8 Manuscript


	Participant selection 

	Sampling
	10
	How were participants selected? e.g. purposive, convenience, consecutive, snowball 
	Page 8 and 9
Manuscript


	Method of approach
	11
	How were participants approached? e.g. face-to-face, telephone, mail, email 
	Page 8 and 9
Manuscript


	Sample size
	12
	How many participants were in the study? 
	Page 9 ,10 11
Manuscript

	Non-participation
	13
	How many people refused to participate or dropped out? Reasons? 
	Page 9 ,10 11
Manuscript

	Setting

	Setting of data collection
	14
	Where was the data collected? e.g. home, clinic, workplace 
	Page 10 and 11 
Manuscript


	Presence of non-participants
	15
	Was anyone else present besides the participants and researchers? 
	Page10 Manuscript


	Description of sample
	16
	What are the important characteristics of the sample? e.g. demographic data, date 
	Page10 Manuscript

	Data collection 

	Interview guide
	17
	Were questions, prompts, guides provided by the authors? Was it pilot tested? 
	Page 10 and 11
Manuscript

	Repeat interviews
	18
	Were repeat interviews carried out? If yes, how many? 
	Page 10 and 11
Manuscript

	Audio/visual recording
	19
	Did the research use audio or visual recording to collect the data? 
	Page 10 and 11
Manuscript

	Field notes
	20
	Were ﬁeld notes made during and/or after the interview or focus group?
	Page 10 and 11
Manuscript

	Duration
	21
	What was the duration of the interviews or focus group? 
	
Page 10 and 11
Manuscript

	Data saturation
	22
	Was data saturation discussed? 
	Page 10 and 11
Manuscript

	Transcripts returned
	23
	Were transcripts returned to participants for comment and/or correction? 
	Page 10 and 11
Manuscript

	Domain 3: analysis and ﬁndings 

	Data analysis 

	Number of data coders
	24
	How many data coders coded the data? 
	Page 13 and 
Table 1
Manuscript

	Description of the coding tree
	25
	Did authors provide a description of the coding tree? 
	Page 13 and 
Table 1
Manuscript

	Derivation of themes
	26
	Were themes identiﬁed in advance or derived from the data? 
	Page13 Manuscript

	Software
	27
	What software, if applicable, was used to manage the data? 
	NVivo software was used as a data management tool. Page12 Manuscript

	Participant checking
	28
	Did participants provide feedback on the ﬁndings? 
	Page12 Manuscript

	Reporting 

	Quotations presented
	29
	Were participant quotations presented to illustrate the themes/ﬁndings? Was each quotation identiﬁed? e.g. participant number 
	Page14-22 Manuscript 


	Data and ﬁndings consistent
	30
	Was there consistency between the data presented and the ﬁndings? 
	Page22 Manuscript 

	Clarity of major themes
	31
	Were major themes clearly presented in the ﬁndings? 
	Page13 Manuscript

	Clarity of minor themes
	32
	Is there a description of diverse cases or discussion of minor themes?      
	Discussion of major and minor themes
Page23-25
Manuscript 



Developed from: Tong A, Sainsbury P, Craig J. Consolidated criteria for reporting qualitative research (COREQ): a 32-item checklist  for interviews and focus groups. International Journal for Quality in Health Care. 2007. Volume 19, Number 6: pp. 349 – 357
[bookmark: _GoBack]Supplementary Material 2 ：Interview guide
Participant Eligibility Screening Questions 

Students will be pre-screened for the following eligibility requirements: (a) first-generation status; (b) persistence to at least the third year of college or graduating within the prior academic year; (c) a minimum 3.0 GPA; and (d) at least 18 years old. Students who meet the pre-screening requirements will be recruited for participation. After expressing interest in the study, the student will be screened for the following eligibility requirements identified through self-selection: (a) has sought academic help from at least one informal source and (b) has overcome a challenge when 
seeking academic help. 
Student Name: ____________________________ 
Screening Date: _______________ 
Pre-Screening Re-Verification: 
1. Is the student identified as a first-generation college student? 
☐ Yes ☐ No 
2. Student's cumulative GPA? _________ 
3. Is the student at least 18 years old? 
☐ Yes ☐ No If yes, how old? __________ Screening for Self-Selection Criteria: 
4. From which of the following (if any) have you asked for academic help? 
☐ Friend ☐ Classmate ☐ Family member 
5. Have you experienced and overcome any challenges when seeking academic help from friends, family, professors, tutoring, and other services on campus that you are willing to describe in detail? 
☐ Yes ☐ No 
Demographic Information 
1. What is your age? 
2. What is your gender? 
3. What is your ethnicity? 
4. What is your major? 
5. What is your year in college (first-year, second-year student, junior, senior, etc.)?

Semi-Structured Interview Protocol 
Step 1: Go over the purpose of the research and ensure that Informed Consent has been collected before beginning the interview. 
Thank you for agreeing to participate in this study. This study aims to gather first-hand information from you as a first-generation college student about how you seek help when you are having academic problems. You filled out an informed consent document outlining the study's details, stated there are no anticipated risks by participating in this study, and had contact information if you had questions or concerns. I will take some time to reiterate what was covered in the Informed Consent. Your responses will be confidential, and only my committee and I will have access to this information; the interview will take approximately 60 minutes, but it may be less, your participation is entirely voluntary, and you can end it any time you want. Please state yes to acknowledge that you completed the informed consent form or no if you did not. 
Step 2- Explain that the interview will be recorded, but their identity will remain 
confidential. 
This interview will be recorded so I can gather your descriptions when you answer each question. Still, your identity will not be revealed to anyone at any point. 
Step 3- Begin with interview introductions by asking the following questions: 
1. Assign a pseudonym for the study from the Number 1. For this study, you will be assigned the name Participant 1  to protect your identity. I hope you can answer the questions in this interview freely and honestly. 
2. Remember, you may choose to skip any questions in the interview if you feel uncomfortable 
answering, and you have the right to withdraw from the study at any time. 
3. Do you have any questions for me before we begin? 
4. Tell me a little about yourself. (Provide intentional time to get to know each  other to intentionally develop a conversational style interview.) 
Step 4- Proceed to semi-structured interview questions. 
Now that we know more about each other, let's begin the interview questions for this session. Some interview questions have multiple parts, so please let me know if you need me to repeat any of them. Also, please note that there is no wrong answer. When you hear the question, I am looking for your initial thoughts or experiences.The questions in this interview reflect the step-by-step nature of the academic help-seeking process:

1.What do you consider to be the behavior of seeking academic help?
2.Why do you seek help, and under what circumstances would you do so?
3.What kind of help-seeking behavior would you adopt to achieve success in university?
4.In your opinion, what is the general attitude among students towards seeking academic help?
5.When you realize you need academic help, can you describe your initial feelings or thoughts?
6.How would you describe your overall attitude towards seeking academic help? Is it generally positive or negative? Why?
7.How have your family's views on education and seeking help influenced your approach to academic help-seeking?
8.Can you share an experience where the opinion of a peer or family member impacted your decision to seek or not to seek academic help?
9.What role do you think teachers or educational staff play in a student's decision to seek help? Please provide an example if possible.
10.Have you ever changed your decision to seek help based on the anticipated reaction from your peers or educators?
11.What situations or factors motivate you to seek help in your academic work?
12.Have you faced any barriers that have prevented you from seeking help when you needed it? Could you describe them?
13.Based on your experience, which resources or support systems have been the most helpful when you’ve sought academic help?
Supplementary Material 3 ：Interview details
	Participant number
	Length of interview
	Pages
(single-spaced)
	Number of words
 (Chinese characters)

	1
	0:30:52
	9
	7645

	2
	0:34:02
	10
	7731

	3
	0:29:38
	9
	6987

	4
	0:40:56
	14
	8730

	5
	0:44:09
	20
	11278

	6
	1:07:02
	24
	14543

	7
	0:53:17
	21
	12689

	8
	0:49:17
	21
	12322

	9
	0:53:17
	23
	13492

	10
	0:50:56
	22
	12537

	11
	0:44:43
	19
	11267

	12
	1:03:10
	24
	13452

	13
	0:50:43
	21
	12687

	14
	0:54:03
	23
	13548

	15
	1:02:34
	24
	13009

	16
	0:46:02
	19
	10956

	17
	0:45:54
	20
	11546

	18
	0:53:17
	21
	13022

	19
	1:10:03
	26
	14237

	20
	0:44:03
	19
	9704


Supplementary Material 4：Table of recurrent themes for Research questions 
	Participant/
Themes 
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10
	11
	12
	13
	14
	15
	16
	17
	18
	19
	20

	Positive
 Perception
	×
	√
	√
	×
	√
	×
	√
	√
	√
	√
	√
	√
	√
	√
	√
	√
	√
	×
	√
	√

	Negative
Perception
	√
	×
	√
	√
	×
	√
	√
	√
	×
	√
	×
	√
	√
	×
	√
	√
	√
	√
	×
	√

	[bookmark: _Hlk178322531]Social Expectations and Pressures in Help-Seeking
	√
	×
	√
	×
	√
	×
	√
	×
	√
	√
	×
	√
	√
	×
	×
	√
	√
	×
	×
	√

	Motivations for Help-Seeking
	×
	√
	√
	√
	√
	√
	√
	√
	√
	√
	√
	√
	√
	√
	√
	√
	√
	×
	√
	√

	Inhibitors for Help-Seeking Activities
	×
	√
	√
	√
	√
	×
	√
	×
	√
	√
	√
	√
	√
	×
	√
	√
	√
	×
	×
	√



