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Case ID:
Questionnaire ID:
School/Institute name:
Date: DD/MM/YY
To investigate the determinants for building digital resilience while victimization of cyberbullying and assess their coping strategies, particularly in building digital resilience amongst adolescents in district Lahore (Pakistan). The respondent must be an internet user, aged between 13-18 years, and currently enrolled in the 9th and 10th classes. I expect that it will take you 10-15 minutes to fill out this questionnaire. There is no risk in participating in this research and no direct benefit as well, however, your given information will help to assess the phenomena under study. Your participation is voluntary and all responses will be kept confidential. Now, if you agree to participate, kindly allow me to proceed. 
Informed Consent Obtained: 1-Yes 2-No
Section 1: Socio-demographic characteristics
	Sr.# 
	Statements
	Responses

	Q1. 
	Gender
	1. Male
1. Female

	Q2. 
	Class
	1. 9th
1. 10th 

	Q3.
	Sector
	1. Public
1. Private

	Q4. 
	Religion
	1. Muslim
1. Christian
1. Others

	Q5. 
	Wealth index quintile
	1. Lower
1. Middle
1. Rich

	Q6.
	Mother’s level of education
	1. No formal
1. Primary
1. Secondary
1. Higher

	Q7.
	Mother’s occupation
	1. Housewife
1. Retired
1. Govt. employee
1. Private sector
1. Own business

	Q8. 
	Father’s level of education
	1. No formal
1.  Primary
1. Secondary
1. Higher

	Q9.
	Father’s occupation
	1. Not working/unemployed
1. Retired
1. Govt. employee
1. Private sector
1. Own business



Section: 2 Cyberbullying victimization 
	Q10.1 
	I have been cyberbullied.
	1. Disagree
1. Neutral
1. Agree

	Q10.2
	Someone posted mean or hurtful comments about me online.
	1. Disagree
1. Neutral
1. Agree

	Q10.3

	Someone posted a mean or hurtful picture online of me.
	1. Disagree
1. Neutral
1. Agree

	Q10.4
	Someone posted a mean or hurtful video online of me.
	1. Disagree
1. Neutral
1. Agree

	Q10.5
	Someone created a mean or hurtful web page about me.
	1. Disagree
1. Neutral
1. Agree

	Q10.6
	Someone spread rumors about me online.
	1. Disagree
1. Neutral
1. Agree

	Q10.7
	Someone threatened to hurt me through a cell phone text message.
	1. Disagree
1. Neutral
1. Agree

	Q10.8
	Someone threatened to hurt me online.
	1. Disagree
1. Neutral
1. Agree

	Q10.9
	Someone pretended to be me online and acted in a way that was mean or hurtful.
	1. Disagree
1. Neutral
1. Agree


 
Section: 3 Coping strategies
	Q11.1 
	Try to fix the problem.
	1. Disagree
1. Neutral
1. Agree

	Q11.2
	Hope the problem will go away by itself.
	1. Disagree
1. Neutral
1. Agree

	Q11.3
	Talked to someone about it.
	1. Disagree
1. Neutral
1. Agree

	Q11.4
	To block the person who sent the hurtful messages.
	1. Disagree
1. Neutral
1. Agree

	Q11.5
	I stopped using the internet for a while.
	1. Disagree
1. Neutral
1. Agree

	Q11.6
	I reported the problem e.g. clicking on a report abuse button, contacting an internet advisor or internet service provider (ISP).
	1. Disagree
1. Neutral
1. Agree



Section: 4 Perceived digital resilience
	Q12.1
	I am equipped with the necessary resources to operate in a digital environment.
	1. Disagree
1. Neutral
1. Agree

	Q12.2
	I am mentally able to adapt to the digital environment.
	1. Disagree
1. Neutral
1. Agree

	Q12.3
	I find it is easy to bounce back from disruptive events by operating on digital platforms.
	1. Disagree
1. Neutral
1. Agree

	Q12.4
	I am technically able to adapt to the digital environment.
	1. Disagree
1. Neutral
1. Agree


 	
Thank you for your kind response and time.
















Survey protocols
Approval was obtained from the Department Graduate Committee, Department of Sociology, School of Social Sciences and Humanities, University of Management and Technology, Lahore, Pakistan, on 21 February 2024. A structured questionnaire has been used, in one-to-one interviews.
Researcher visited the different schools and meet with the head of school, show over the letter of recommendation as well as questionnaire in hard form. Researcher said I will endorse all ethical guidelines and protocols during interviews. The details obtained from the interview process are well-protected and will remain confidential, with no chance of revealing personal details. The interviews were conducted without discrimination based on class, race, ethnicity, culture, color, education, or social status. Researcher ensure interviews were conducted in a specific classroom, where no body listen or record the interview.
Prior to the conduct of the interview process, the respondents voluntarily agreed to participate. The respondents were informed that it was not necessary for them to remember their personal details, as each participant was assigned case ID and another ID related to the questionnaire. During interview, researcher entered the data of each respondent on Google form. After the end of interview, researcher appreciated the respondent for their time, respondents’ data were used solely for research purposes.  
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Letter of Recommendation

To Whom It May Concern
This is to certify that Mr. Muhammad Aftab is a bonafide student enrolled in the MPhil Sociology
program (F2022) at the Department of Sociology, University of Management & Technology. Mr.
Aftab is currently engaged in research entitled " Determinants and Coping Strategies for Building
Digital Resilience Among Adolescents." As part of his academic requirements, he needs to collect
data within school settings for this research.
We kindly request your cooperation and permission to allow Mr. Aftab to conduct his research
activities within your school premises. His research aims to explore the factors influencing digital
resilience among adolescents, a topic of increasing importance in today's digital age. He will
adhere to all ethical guidelines and protocols during his data collection process. He will prioritize

the confidentiality and privacy of all participants involved in the study.

We believe that Mr. Aftab's research has the potential to contribute valuable insights to the field

of sociology and education. Your support in facilitating his research endeavors would be greatly

appreciated.

Should you have any questions or require further clarification, please contact the undersigned.

Your cooperation will be highly appreciated.

Thanking you with best regards,

H
NN

Dr. Sarosh Igbal
Chairperson and Assistant Professor

Department of Sociology
School of Social Sciences and Humanities

University of Management & Technology

UMT Road, C-Il, Johar Town, Lahore-54770, Pakistan
UAN: 042 111 868 868 Fax:+92 42 35184789 Email: info@umt.edu.pk Website: www.umt.edu.pk




