	Table Variable Description. 

	Variable
	Symbol, Description, and Measurement

	Dependent Variable
	

	Consultation
	Number of consultation--The incremental amount of online doctor consultations from January to February 2023.

	Independent Variables
	

	Title
	Professional title--Medical title of the doctor, a dummy variable where Chief Physician and Associate Chief Physician are represented as 1, and others as 0

	Article
	Number of articles--Cumulative number of articles published by the doctor as of January 2023

	Photo
	Presence of a photo--Whether there is a profile photo on the homepage, represented as 1 for yes and 0 for no

	Time
	Response time--Response time for online inquiries, categorized as 5 for fast, 4 for relatively fast, 3 for normal, 2 for relatively slow, and 1 for slow

	Onnum
	Number of comments--Cumulative number of online comments as of January 2023

	Effect
	Efficacy satisfaction--Offline treatment effectiveness satisfaction as of January 2023

	Attitude
	Attitude satisfaction--Offline attitude satisfaction as of January 2023.

	Offnum
	Number of comments--Cumulative number of offline comments as of January 2023

	City
	City--City where the doctor is located, represented as 1 for first-tier city, 2 for second-tier city, 3 for third-tier city, 4 for fourth-tier city, and 5 for cities below the fourth-tier

	Moderator
	

	Risk
	Disease risk--represented as 0 for low risk and 1 for high risk

	Control 
	

	Gift
	Number of gifts--Cumulative number of received gifts as of January 2023

	Recommend
	Recommendations --Recommendations degree as of January 2023

	Visit
	Number of visitors--Cumulative number of visitors as of January 2023



