Efficiency

Effectieness

Cortexts

Inputs

Enahling
Activities to
Prepare for

Service

Celivery

Cotpts

Immediate
[Direct)
Outcomes

Intenmediate
fIndirect)
outcomes

!

Final
outcomes

- Policy and Govemance Activities and Decisions
Heatth Care Management Activities and Decisions

Clinical Activities and Decizions

|.,________._....

“Yolume and Type — Basic public services (ilness prevention, health education, and health management);
— Basic medical services (primary care, case management, family planning, and rehabilitation);

Giality —Access, comprehensiveness, continuity, coordinstion, communication, patient focus, effectiveness; h
I | 4
¥ v ¥ ¥
Satizfaction of the CHC Increased individual capacity: Reduced duration & effects Stahilization of chromic |
workforce knowledge & activstion [+ of scute conditions health conditions [
'_r-f
.'J;
¥ ¥ ¥ ¥ i
Healthy choices ] Improve prevention of acute Public Satisfaction el Appropriateness of place -
andbehavriors exacetbations and complications with CHS anid provider
[ [ | [ Contexts and
r exterral
! ! ! ol Betors
Better health outcotme Health care system Lower costs of health Fublic Satisfaction with e
eguity system Health System




