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Consultation GPAQ v1.0 (2003)





Postal GPAQ v1.0 (2003)





Creation of separate postal and consultation versions


Addition of communication skills items: ‘put at ease during physical examination’ and ‘involved in decisions’


Removal of non-discriminating items on ‘referral’ and ’unanswered questions’


Removal of ‘GP knowledge of patient’ scale (evidence of redundancy)


Removal of items on length of registration and convenience of practice location


Removal of items regarding mode of transport to surgery and general health rating 


Some changes to remaining question wording and response categories





GPAS v2.0 (2002)





Removal of ‘technical competence’, ‘trust’ and ‘coordination’ scales due to concerns about validity and usefulness (based on questionnaire piloting and research findings)


Addition of a 3-item ‘enablement’ scale (derived from the Patient Enablement Instrument)








GPAS v1.0 (1998)





Wording Anglicised


Some irrelevant scales removed (e.g. ‘financial barriers to care’)


Some scales with high inter-item correlations shortened by removing least discriminating items (based on US data)


Addition of scales on ‘GP technical competence’ and ‘nursing care’








Removal of ‘overall satisfaction’ item due to concerns about usefulness and reliability of scores (based on analyses of first available year of QoF-related GPAQ data)





Postal GPAQ v2.0 (2005)





Consultation GPAQ v2.0 (2005)











