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Components Chronic Care Model (CCM):
- delivery system design: delivery of

proactive instead of reactive care; main
task for PN, supported by GP

- decision support: referral based on the
results of evidence-based tests and
guidelines, and patient’s needs/wishes

- clinical information systems: system for
registration of assessment results,
development of plan for care/treatment,
monitoring and follow-up

- community resources: establish linkages
with care disciplines in the neighbour-
hood; collaborate in organising care
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