
 

 

 

 

 

 

 

 

 

 

 

 

 

Organizational context 

 Communication 

- Formal internal communication 

- Informal internal communication 

 Structure 

- Centralization 

- Formalization 

 

 

Situational 

awareness 

Relational 

coordination 

Integrated care delivery 

Team context 

 Team climate 


